CORE TELECOMMUNICATIONS SERVICES
MANDATORY FOR STATE AGENCIES

*NOT AVAILABLE TO POLITICAL SUBDIVISIONS
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The State of Alaska, Department of Administration, Office of Information Technology, has established
mandatory-use contracts for the purchase of core telecommunications services with Alaska
Communications Services (ACS) and GCI Communication Corp (GCl). These contracts are available to all
state agencies.

Contractor Service Offering (Bundle) State Contract Number
GCl Wired Telephony 2015-0200-2583-1
ACS Data Network 2015-0200-2583-2
GCl Video Conferencing 2015-0200-2583-3
GCl End-User Support 2015-0200-2583-4

Current Term: November 4, 2019 through November 3, 2020
Renewals: One additional one-year renewal option remains

Placing Requests:
Requesting agencies must submit their request through the OIT Service Desk Manager system (SDM).
SDM instructions are located and can be found on the OIT Support website.

The original RFP and complete contract terms and conditions can be found here.

STATE OF ALASKA CONTACT INFORMATION
Michael Lim, Contracting Officer
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http://doa.alaska.gov/dgs/cam/docs/2015-0200-2583-1-GCI.pdf
http://doa.alaska.gov/dgs/cam/docs/2015-0200-2583-2-ACS.pdf
http://doa.alaska.gov/dgs/cam/docs/2015-0200-2583-3-GCI.pdf
http://doa.alaska.gov/dgs/cam/docs/2015-0200-2583-4-GCI.pdf
https://sdm.doa.alaska.gov/CAisd/pdmweb.exe
https://oit.alaska.gov/support/
http://doa.alaska.gov/dgs/cam/docs/RFP-2015-0200-2583-Core-Tele-Svcs.pdf
mailto:Michael.lim@alaska.gov

