RETURNED GOOD SERVICES (MMCAP)

NON-MANDATORY FOR STATE AGENCIES

Division of General Services AVAILABLE FOR POLITICAL SUBDIVISIONS

This is a non-mandatory use contract offered to the State of Alaska (as a participating MMCAP state) for
the purchase of Returned Good services. In addition, all other State of Alaska governmental entities may
purchase from this contract. Other State of Alaska Governmental entities may include the Alaska
Legislative Branch, the Alaska Court System, the University of Alaska, Boards and Commissions, and all
State of Alaska political subdivisions — cities, boroughs, and school districts.

EXP Pharmaceutical Services Corp. provides services related to expired, recalled, damaged or
overstocked pharmaceutical product returns for government, hospital, independent retail, chain store and
clinic pharmacies.

Vendor Contract Number Phone Number
EXP Pharmaceutical Services Corp. MMS14015 800 350-0397

MMCAP Contacts: Sara Turnbow

For more information, contact: Victor Leamer - Contracting Officer
State of Alaska
907 465-5678


http://www.mmd.admin.state.mn.us/mmcap/pdf/GuaranteedReturns%20MMS28051ProgramSummary.pdf
http://www.expworld.com/
mailto:Sara.Turnbow@state.mn.us
mailto:victor.leamer@alaska.gov
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. MMCAP PHARMACEUTICAL RETURN PROCESSING SERVICE
OFF-SITE SERVICE SUMMARY

“MINIMUM PHARMACY EFFORT — MAXIMUM PHARMACY BENEFIT — TOTAL CREDIT ACCOUNTABILITY”

PERSONNEL QUALIFICATIONS:

¢ EXP assigns a professional Inside Sales Department account representative to each facility to assist with the management of
all account aspects including shipment of the return order

¢ EXP provides inventory forms, shipping instructions and shipping labels through our website to assist with timely shipment
preparation and fulfillment

¢ EXP assigns an experienced customer service representative to assist with the areas of return policies and practices for
maximizing credits, credit tracking, web portal, waste generation and regulatory compliance issues

CREDIT-MAXIMIZING VALUE-ADDED PROGRAMS:

+ Internal Research Department continuously updates manufacturer return policies assuring thoroughness, accuracy and
maximum credit recovery

¢ Wholesaler partnerships allowing for credit attainment for manufacturers that typically allow return privileges only to direct
purchasers

¢ Recall Drug program provides specialized processing of manufacturer recalled products

+ Indate program for returnable products until qualifying return dates

¢ Exception program for return processing of typically non-returnable products

CREDIT ASSURANCE PLUS PROGRAM (Qualifying Orders):

¢ No EXP invoice!

¢ EXP’s fees paid from actual manufacturers’ credit compensation received

+ Credit compensation consolidated and provided by wholesaler credit memo or EXP check

¢ Proactive follow-up on outstanding credit reimbursement by EXP’s Customer Service Department

CUSTOMER INTERACTIVE DELIVERY WEB PORTAL:

Access to all processing reports in both PDF and Excel formats

Options to create customized cumulative management reports by facility/system

Account Quick View provides a review of percentage of credits received

Value-Added Tracking details a summary of additional credit value processed

Credit Recovery Summary features the Anticipated Return Value (ARV) & actual credits received
An Order Summary Report posts actual credits received by manufacturer

Detail of credit received listed by manufacturer product line item

An accounting of transactions (amount received, fees deducted, value delivered)

Interactive EXP Plus Rapid Entry allowing for the incorporation of individual credit compensation
Credit Memo Validation page allows for validation of compensation received

SERVICE FEES:

¢ 4.80% of actual credits received for Schedule and non-Schedule drug processing

¢ Product & Regulatory Accountability Fee: Invoice to $500=$5 / Invoice $500+=$15

¢ Waste charges: $0.56 Ib. for disposal of received non-hazardous | $3.85 Ib. for disposal of generated hazardous | $0.56 Ib. for
disposal of generated non-hazardous

¢ $1.25Ib. Schedule waste witnessed destruction

+ Freight charges: pharmacy to EXP responsibility of EXP | EXP to manufacturer responsibility of EXP

¢ Minimum invoice $150.00
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PHARMACEUTICAL RETURN PROCESSING SERVICE
ON-SITE SERVICE SUMMARY

“MINIMUM PHARMACY EFFORT — MAXIMUM PHARMACY BENEFIT — TOTAL CREDIT ACCOUNTABILITY”

FIELD PERSONNEL QUALIFICATIONS:

e EXP’s on-site service performed by EXP professional employee-status personnel (not contracted labor) who are
bonded (insured) and experienced pharmaceutical return specialists

o EXP’s representatives possess DEA Power-of-Attorney representation letters which allows them to execute a DEA
Form 222 for Schedule | and Il products while at the facility

o EXP’s field personnel are thoroughly trained to provide in-person consulting and educating of pharmacy personnel in
the areas of returns policies and practices for maximizing credits, credit tracking, web portal, waste generation and
regulatory compliance issues

CREDIT-MAXIMIZING VALUE-ADDED PROGRAMS:

¢ Internal Research Department continuously updates manufacturer return policies assuring thoroughness, accuracy
and maximum credit recovery

o Wholesaler partnerships allowing for credit obtainment for manufacturers that typically allow return privileges only to
direct purchasers

e Recall Drug program provides specialized processing of manufacturer recalled products

¢ Indate program for returnable products until qualifying return dates

e Exception program for return processing of typically non-returnable products

CREDIT ASSURANCE PLUS PROGRAM (Qualifying Orders):
e No EXP invoice!

o EXP’s fees paid from actual manufacturers’ credit compensation received
e Credit compensation consolidated and provided by wholesaler credit memo or EXP check
e Proactive follow-up on outstanding credit reimbursement by EXP’s Customer Service Department

CUSTOMER INTERACTIVE DATA DELIVERY WEB PORTAL:
e Access to all order processing reports in both PDF and Excel formats

e Options to create customized cumulative management reports by facility/system

e Account Quick View provides a review of percentage of credits received

o Value-Added Tracking details a summary of additional credit value processed

e Credit Recovery Summary features the Anticipated Return Value (ARV) & actual credits received
e An Order Summary Report posts actual credits received by manufacturer

o Detail of credit received listed by manufacturer product line item

e An accounting of transactions (amount received, fees deducted, value delivered)

o Interactive EXP Plus Rapid Entry allowing for the incorporation of individual credit compensation
e Credit Memo Validation page allows for validation of compensation received

SERVICE FEES:

e 7.60% of anticipated return value for Schedule and non-Schedule products

e Product & Regulatory Accountability Fee: Invoice to $500=$5 / Invoice $500+=$15

e Waste charges: $0.56 Ib. for disposal of received non-hazardous | $3.85 Ib. for disposal of generated hazardous |
$0.56 Ib. for disposal of generated non-hazardous

e $1.25Ib. Schedule waste witnessed destruction

o Freight charges: pharmacy to EXP responsibility of EXP | EXP to manufacturer responsibility of EXP

e Minimum invoice $300.00
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