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CISCO HARDWARE SOFTWARE AND SMARTNET CONTRACT 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

 

MANDATORY FOR STATE AGENCIES 
 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
 

*AVAILABLE TO POLITICAL SUBDIVISIONS 
 

 
 

 

The State of Alaska, Department of Administration, Division of Enterprise Technology Services (ETS), 
has established a mandatory-use contract for the purchase of Cisco hardware, software, and 
SMARTnet maintenance services with World Wide Technology, Inc. (WWT) for all State agencies. The 
contract is available to all State of Alaska political subdivisions.  

 

 Contractor                                       Contract                                   State Contract Number  

 WWT  Cisco Hardware, Software & SMARTnet CA 99-482-J    

   

 
Current Term: January 1, 2015 through December 31, 2016 
 
Placing Orders:  
Agencies are required to register through the SOA ePortal in order to access the products and services 
on the WWT (WWT ePortal) website. All orders placed must reference the state contract number. 
Registration instructions, product lists and information on how to navigate through the ordering 
process can be found at the following link: ETS NSI Network Equipment  
 
The original ITB and complete contract terms and conditions can be found here.  
 
 

STATE OF ALASKA CONTACT INFORMATION 
Emmanuel Feliciano, Contracting Officer 

(907) 465-8288 Desk • (907) 465-2189 Fax 
emmanuel.feliciano@alaska.gov 

 

http://doa.alaska.gov/dgs/cam/docs/15_CA_99-482-J_WWT_Cisco_Unified_Communications.pdf
http://doa.alaska.gov/ets/networksvcs/NSI/index.html
http://doa.alaska.gov/dgs/cam/docs/15_ITB_2012-0200-0692_Cisco_Unified_Communications.pdf
mailto:emmanuel.feliciano@alaska.gov

