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LIVE SCAN EQUIPMENT, INSTALLATION, TRAINING, and MAINTENANCE 
Contract terms and conditions 

 
CONTRACT AWARD NUMBER:   CA# 2006-9900-6019 
 
CONTRACTOR CONTACT INFORMATION: Cross Match Technologies, Inc. 

3950 RCA Blvd, Suite 5001 
Palm Beach Gardens, FL 33410 
Contact Name: Martin Petriccione 
Phone: 866-260-2757 
Fax: 714-985-9598 
E-mail: martin.petriccione@crossmatch.com 

 
CONTRACT ADMINISTRATOR:   Jason Soza (907) 465-5682 
 
INTENT: The Department of Administration, Division of General Services, has 
established this contract for the purchase, installation, training, and maintenance 
of live scan fingerprinting equipment on a non-mandatory, as-needed basis by all 
State of Alaska agencies. 
 
Purchases may be made by all other government entities within the state of 
Alaska under the terms and conditions of this contract, including cities/boroughs, 
school districts, and universities. 
 
CONTRACT PERIOD: August 28, 2006 to August 27, 2008. 
 
PAYMENT FOR STATE PURCHASES: Payments will be made within 30 days of 
the receipt of a proper billing or the delivery of the goods or services to the 
location(s) specified in the agreement, whichever is later.  A late payment is 
subject to 1.5- percent interest per month on the unpaid balance.  Interest will not 
be paid if there is a dispute or if there is an agreement establishes a lower 
interest rate or precludes the charging of interest. 
 
INVOICES: Invoices will be billed to the ordering agency’s address.  The 
contractor is responsible for acquiring the ordering agency’s address for 
invoicing.  The ordering agency will make payment only after it receives the 
equipment and/or service(s) and the original invoice.  Questions concerning 
payment should be addressed to the ordering agency first.  If any difficulties 
occur the contract administrator should be notified. 
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COSTS: 
 
LSCAN 1000P Live Scan System     $38,610.50 

• 1000 PPI Live Scan system captures lower and writer palm and slap impressions and 
rolled fingerprints. Flat palm print capture. 
• Ruggedized Console with UPS and Foot Switch interface 
• High Performance Desktop Computer 
• 17” Flat Panel Monitor 
• EPad digital signature pad and software 
• Installation & training (2 days) 
• 1 Year Enhanced Warranty for Hardware/Software defects 
• Demographics Software Interface w/ OTIS 
• Demographics Software Interface w/ APSIN 
• Demographics Software Interface w/ WIN-Pho (Booking Software) 

 
LSCAN 1000T Live Scan System     $12,773.00 

• 1000 PPI Live Scan system captures slap impressions and 
rolled fingerprints. 
• High Performance Desktop Computer 
• 17” Flat Panel Touch Screen Monitor 
• EPad digital signature pad and software 
• Installation & training (2 days) 
• 1 Year Enhanced Warranty for Hardware/Software defects 

 
Printer (Xerox Phaser 4500DT)      $1,874.50 

• FBI Approved Full Duplex with 3 Universal Trays (includes 1 Year Warranty)  
• Xerox years 2 through 5 Warranty additional $461.00 per year 
 

Enhanced Maintenance       $1,800.00 
• Charged annually after expiration of warranty 
• LSCAN 1000T and LSCAN 1000P Enhanced Maintenance & Support 
• Includes dial up technical Support with maximum one hour telephonic response time, 
remote diagnostics via PC Anywhere 
• Next business day “spare in the air” hardware replacement 

 
On-site Technical Support (charged per incident**) 
Local Sites (Within 4 hours drive of Anchorage, Juneau, or Fairbanks) $120.00/hour 
  Minimum of 3 hours 
 
Remote Sites (All other sites) $2,500.00/day 
  $1,000 each additional consecutive day 
 
**On-site technical support that is necessary to correct a defect in Cross Match’s 
hardware or software would not be billed so long as the Enhanced Warranty or Enhanced 
Maintenance Plan is in effect  


