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CREDIT CARD PAYMENT SERVICES 

Term: January 1, 2008 through December 31, 2012 
Renewals Remaining: Three, one-year. 
The Division of Finance has established a contract with US Bank for One Card services (travel and 
purchase) and Fleet Card services. 
Under this contract, US Bank provides: 
 

• A secure web-based account management and reporting system; 
• Real time account maintenance; 
• Incentive Rebate offerings; 
• Online and hardcopy statements; 
• Online dispute processing and reporting; 
• Customer Service availability 24/7; 
• Online transaction management; 
• Secure file transfer capabilities in a web-based environment; 
• Secure, online self-registration for cardholders of the reporting system; 
• Common Carrier Travel Accident Insurance; and 
• Web-based self-paced training. 

For more information about this contract, please visit: 

http://fin.admin.state.ak.us/dof/usbank_oca/index.jsp 

If you have questions regarding about how to participate in this contract, please contact: 

Jason Soza 
Contracting Officer 

State of Alaska 
Division of General Services 

907-465-5682 
jason.soza@alaska.gov 

 
For questions regarding to the specific services offered under this contract, terms and conditions, etc, 
please contact: 

Cheryl Shakespeare 
Systems Administrator/Accountant 

State of Alaska 
Division of Finance 

907-465-2299 
cheryl.shakespeare@alaska.gov 

 
If you have questions for US Bank, please contact: 

Kevin Noren 
Relationship Manager 

US Bank 
253-449-1823 

kevin.noren@usbank.com 


