
STATE OF ALASKA ITB # 1234 
BRIEF DESCRIPTION 

 
Contracting Officer’s (CO) note: Remember to delete all the instructional language and 
notes from the final document.  The following mandatory phrases should be included in 
every ITB. 
 
********************START OF MANDATORY PHRASES************************ 
 
ALASKA BUSINESS LICENSE AND OTHER REQUIRED LICENSES:  At the time the 
bids are opened, all bidders must hold a valid Alaska business license and any necessary 
applicable professional licenses required by Alaska Statute.  Bids must be submitted under the 
name as appearing on the person’s current Alaska business license in order to be considered 
responsive.  Bidders should contact the Department of Commerce, Community and Economic 
Development, Division of Corporations, Business, and Professional Licensing, P. O. Box 
110806, Juneau, Alaska 99811-0806, for information on these licenses. Bidders must submit 
evidence of a valid Alaska business license with the bid (see front page). 
 
You are not required to hold a valid Alaska business license at the time bids are opened if you 
possess one of the following licenses and are offering services or supplies under that specific line 
of business: 
 

• fisheries business licenses issued by Alaska Department of Revenue or Alaska 
Department of Fish and Game, 

• liquor licenses issued by Alaska Department of Revenue for alcohol sales only, 
• insurance licenses issued by Alaska Department of Commerce, Community and 

Economic Development, Division of Insurance, or 
• Mining licenses issued by Alaska Department of Revenue. 

 
BIDDERS WITH DISABILITIES: The State of Alaska complies with Title II of the 
Americans with Disabilities Act of 1990.  Individuals with disabilities who may need auxiliary 
aids, services, and/or special modifications to participate in this procurement should contact the 
Division of _________ at one of the following numbers no later than ______ to make any 
necessary arrangements. 
 
 Telephone: _________ 
 Fax: _________ 
 TDD: _________ 
 
COMPLIANCE WITH ADA: By signature of their bid the bidder certifies that they comply 
with the Americans with Disabilities Act of 1990 and the regulations issued thereunder by the 
federal government. 
 
Services or activities furnished to the general public on behalf of the state must be fully 
accessible.  This is intended to ensure that agencies are in accordance with 28 CFR Part 35 
Section 35.130 and that services, programs or activities furnished to the public through a contract 
do not subject qualified individuals with a disability to discrimination based on the disability. 
 

 Page 5 Revised 03/08 



STATE OF ALASKA ITB # 1234 
BRIEF DESCRIPTION 

 
PREFERENCE QUALIFICATION: In order to qualify for an Employment Program 
Preference, an Alaskans With Disabilities Preference or an Employers Of People With 
Disabilities Preference, a bidder must add value by actually performing, controlling, managing, 
and supervising the services provided, or a bidder must have sold supplies of the general nature 
solicited to other state agencies, governments, or the general public. 
 
CO’s NOTE: AS 36.30.990 defines “services” as the furnishing of labor, time, or effort by a 
contractor, not involving the delivery of a specific end product other than reports that are 
merely incidental to the required performance; it does not include employment agreements 
or collective bargaining agreements.” 
 
Supplies are defined as “all property of an agency, including equipment, materials, and 
insurance; it includes privately owned real property leased for the use of agencies, such as 
office space, but does not include the acquisition or disposition of other interests in land.” 
 
CO’s NOTE: The following clause must be included in all solicitations.  Do not alter, revise 
or delete this phrase unless the Chief Procurement Officer has approved a waiver. 
(Ref. AAM 81.015) 
 
CONTRACT PERFORMANCE LOCATION: By signature on their bid, the bidder certifies 
that all services provided under this contract by the contractor and all subcontractors shall be 
performed in the United States.  Failure to comply with this requirement may cause the state to 
reject the bid or proposal as non-responsive, or cancel the contract. 
 
CO’s NOTE: The following clause must be included in all solicitations.  Do not alter, revise 
or delete this phrase. 
 
HUMAN TRAFFICKING:  By signature on their bid, the bidder certifies that: 
 

1) the bidder is not established and headquartered or incorporated and headquartered, in a 
country recognized as Tier 3 in the most recent United States Department of State’s 
Trafficking in Persons Report; or 

2) if the bidder is established and headquartered or incorporated and headquartered, in a 
country recognized as Tier 3 in the most recent United States Department of State’s 
Trafficking in Persons Report, a certified copy of the bidder’s policy against human 
trafficking must be submitted to the State of Alaska prior to contract award. 

 
The most recent United States Department of State’s Trafficking in Persons Report can be found 
at the following website:  http://www.state.gov/g/tip/. 
 
Failure to comply with this requirement will cause the state to reject the bid or proposal as non-
responsive, or cancel the contract 
 
CONTRACT INTENT: This Invitation to Bid (ITB) is intended to result in the purchase of 
_________, at _________, for the Department of _________. 
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OR 
 
CONTRACT INTENT: This Invitation to Bid (ITB) is intended to result in a mandatory use 
contract(s) for the purchase of _________, at _________, on an as-needed basis for the 
Department of _________. 
 

OR 
 
CONTRACT INTENT: Alternate language that clearly states your intent. 
 
CO’s  NOTE: A prebid conference is recommended but not required.  This clause can be 
modified or deleted if necessary.  If a prebid conference is held, it must be accessible to 
prospective bidders with disabilities.  This means that the location must be accessible.  In 
addition, signing interpreters or other accommodations must be provided if required. 
 
PREBID CONFERENCE: There will be a prebid conference on (Date), beginning at (time)AM 
in the (Conference Room,) located at (Building Name and Address).  Parking spaces marked for 
visitor parking are available (Location).  The conference may take several hours depending on 
the length of discussion of individual provisions.  Participants should read the ITB and come to 
the meeting prepared to discuss any concerns.  This will be a teleconference and potential 
bidders are invited to attend in person, or dial into the conference by calling (907) ___-____. 
 
NOTICE OF INTENT TO AWARD: After the responses to this ITB have been opened and 
evaluated, a tabulation of the bids will be prepared.  This tabulation, called a Notice of Intent to 
Award, serves two purposes.  It lists the name of each company or person that offered a bid and 
the price they bid.  It also provides notice of the state's intent to award a contract(s) to the 
bidder(s) indicated.  A copy of the Notice of Intent will be mailed to each company or person 
who responded to the ITB.  Bidders identified as the apparent low responsive bidders are 
instructed not to proceed until a Purchase Order, Contract Award, Lease, or some other form of 
written notice is given by the contracting officer.  A company or person who proceeds prior to 
receiving a Purchase Order, Contract Award, Lease, or some other form of written notice from 
the contracting officer does so without a contract and at their own risk. 
 
PAYMENT FOR STATE PURCHASES: Payment for agreements under $500,000 for the 
undisputed purchase of goods or services provided to a state agency, will be made within 30 
days of the receipt of a proper billing or the delivery of the goods or services to the location(s) 
specified in the agreement, whichever is later.  A late payment is subject to 1.5% interest per 
month on the unpaid balance.  Interest will not be paid if there is a dispute or if there is an 
agreement that establishes a lower interest rate or precludes the charging of interest. 
 
CO’s NOTE: The Federal Excise Tax clause below does not have to be used in most ITBs, 
as it is redundant to the “Boiler Plate”.  It is retained for use with the fuel ITBs, as the last 
paragraph is not redundant to the “Boiler Plate”. 
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FEDERAL EXCISE TAX: The State of Alaska is exempt from Federal Excise Tax except for 
the following: 

• Coal - Internal Revenue Code of 1986 (IRC), Section 4121 - on the purchase of coal; 
• “Gas Guzzler" - IRC, Section 4064 - on the purchase of low m.p.g. automobiles, except 

that police and other emergency type vehicles are not subject to the tax; 
• Air Cargo - IRC, Section 4271 - on the purchase of property transportation services by 

air; 
• Air Passenger - IRC, Section 4261 - on the purchase of passenger transportation services 

by air charter. 
• Leaking Underground Storage Tank Trust Fund Tax (LUST) - IRC, Section 4081 - on the 

purchase of Aviation gasoline, Diesel Fuel, Gasoline, and Kerosene.   
 
The State of Alaska is also exempt from State Motor Fuel Taxes.  The appropriate exemption 
forms will accompany a contract(s) resulting from this ITB.  The state is not exempt from the 
Federal Superfund Tax. 
 
CO’s  NOTE: This clause can be modified if necessary, but try to make plain who will have 
the responsibility and authority to administer the contract. 
 
CONTRACT ADMINISTRATION: The administration of this contract is the responsibility of 
__________, contracting officer (or project manager), Department of _________. 
 
SHIPPING DAMAGE: The state will not accept or pay for damaged goods.  The contractor 
must file all claims against the carrier(s) for damages incurred to items in transit from the point 
of origin to the ultimate destination.  The state will provide the contractor with written notice 
when damaged goods are received.  The state will deduct the cost of the damaged goods from the 
invoice prior to payment.  The contractor must file all claims against the carrier(s) for 
reimbursement of the loss. 
 
CO's NOTE: It is mandatory that you use the following Indemnification clause for all 
ITBs. 
 
INDEMNIFICATION: The contractor shall indemnify, hold harmless, and defend the 
contracting agency from and against any claim of, or liability for error, omission or negligent act 
of the contractor under this agreement. The contractor shall not be required to indemnify the 
contracting agency for a claim of, or liability for, the independent negligence of the contracting 
agency. If there is a claim of, or liability for, the joint negligent error or omission of the 
contractor and the independent negligence of the Contracting agency, the indemnification and 
hold harmless obligation shall be apportioned on a comparative fault basis. “Contractor” and 
“Contracting agency”, as used within this and the following article, include the employees, 
agents and other contractors who are directly responsible, respectively, to each. The term 
“independent negligence” is negligence other than in the Contracting agency’s selection, 
administration, monitoring, or controlling of the contractor and in approving or accepting the 
contractor’s work. 
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CO’s NOTE: It is mandatory that you use the following insurance phrases when you are 
doing an ITB for a purchase or supply contract that includes installation, service and/or 
maintenance. 
 
INSURANCE: Without limiting contractor's indemnification, it is agreed that contractor shall 
purchase at its own expense and maintain in force at all times during the performance of services 
under this agreement the following policies of insurance. Where specific limits are shown, it is 
understood that they shall be the minimum acceptable limits. If the contractor's policy contains 
higher limits, the state shall be entitled to coverage to the extent of such higher limits. 
Certificates of Insurance must be furnished to the contracting officer prior to beginning work and 
must provide for a 30-day prior notice of cancellation, non-renewal or material change of 
conditions. Failure to furnish satisfactory evidence of insurance or lapse of the policy is a 
material breach of this contract and shall be grounds for termination of the contractor's services. 
All insurance policies shall comply with, and be issued by insurers licensed to transact the 
business of insurance under AS 21. 
 
Proof of insurance is required for the following: 
 
Workers' Compensation Insurance: The contractor shall provide and maintain, for all employees 
engaged in work under this contract, coverage as required by AS 23.30.045, and; where applicable, 
any other statutory obligations including but not limited to Federal U.S.L. & H. and Jones Act 
requirements. The policy must waive subrogation against the state. 
Commercial General Liability Insurance: covering all business premises and operations used by the 
contractor in the performance of services under this agreement with minimum coverage limits of 
$300,000 combined single limit per occurrence. 
 
Commercial Automobile Liability Insurance: covering all vehicles used by the contractor in the 
performance of services under this agreement with minimum coverage limits of $300,000 
combined single limit per occurrence. 
 
Failure to supply satisfactory proof of insurance within the time required will cause the state to 
declare the bidder non-responsible and to reject the bid. 
 
CO's NOTE: It is mandatory that you use aircraft liability insurance phrases when you are 
doing an ITB for aircraft charter or rental.  Check with the Division of Risk Management 
for the correct phrases. 
 
CO’s NOTE: This brand and model phrase is located with the mandatory phrases so that it 
does not get overlooked.  It should not be used in ITBs for service contracts. 
 
BRAND AND MODEL OFFERED: Unless otherwise specified, when brand names and model 
numbers are used to specify the type and quality of the goods desired, bidders must clearly 
indicate the brand names and model numbers they intend to provide.  The bidder's failure to 
identify the brand and model offered will cause the state to consider the offer non-responsive and 
reject the bid. 
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ANNOTATED LITERATURE: Bidders must annotate their product literature to identify for 
the state the location of the supporting information regarding each product specification set out 
in this ITB.  A bidder's failure to comply with this clause, within the time set by the state, will 
cause the state to consider the offer non-responsive and reject the bid. 
 
SUPPORTING INFORMATION: The state strongly desires that bidders submit all required 
technical, specification, and other supporting information with their bid, so that a detailed 
analysis and determination can be made, by the contracting officer that the product offered meets 
the ITB specifications and that other requirements of the ITB have been met.  However, provided 
a bid meets the requirements for a definite, firm, unqualified, and unconditional offer, the state 
reserves the right to request supplemental information from the bidder, after the bids have been 
opened, to ensure that the products offered completely meet the ITB requirements.  The 
requirement for such supplemental information will be at the reasonable discretion of the state 
and may include the requirement that a bidder will provide a sample product(s) so that the state 
can make a first-hand examination and determination. 
 
A bidder's failure to provide this supplemental information or the product sample(s), within the 
time set by the state, will cause the state to consider the offer non-responsive and reject the bid. 
 
FIRM, UNQUALIFIED AND UNCONDITIONAL OFFER: Bidders must provide enough 
information with their bid to constitute a definite, firm, unqualified and unconditional offer.  To 
be responsive a bid must constitute a definite, firm, unqualified and unconditional offer to meet 
all of the material terms of the ITB.  Material terms are those that could affect the price, quantity, 
quality, or delivery. Also included as material terms are those which are clearly identified in the 
ITB and which, for reasons of policy, must be complied with at risk of bid rejection for non-
responsiveness. 
 
CO's NOTE: Use the following preference phrases in all ITBs containing items that may 
qualify for these preferences.  Do not use the phrases in all ITBs.  Only use them in ITBs 
that have items that reasonably could be expected to qualify for one of the preferences. 
 
Before issuing an ITB you may consult the Department of Commerce, Community and 
Economic Development’s (DCC&ED) Alaska Product Preference list.  Use the Alaska 
Product Preference phrase and the item certification phrase if the product types, in the 
ITB, are listed in the DCC&ED Alaska Product Preference list. 
 
LOCAL AGRICULTURAL AND FISHERIES PRODUCT PREFERENCE: By signature of 
the bid and by checking the Agricultural and Fisheries Product Preference box beneath each line 
item, the bidder certifies that the product offered meets the requirements of AS 36.15.050 and is 
entitled to a preference in accordance with the provisions of that statute.  Only agricultural, 
dairy, timber, or lumber products harvested within the state will be considered when the price 
offered is within 7% of the lowest priced offered for out of state harvested products.  Only 
fisheries products which are harvested or processed within the jurisdiction of the state will be 
considered when the price offered is within 7% of the lowest prices offered for out of state 
jurisdiction harvested or processed fisheries products. 
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ALASKA PRODUCT PREFERENCE: Bidders who offer products which have received 
certification by the Department of Commerce and Economic Development and that are listed in 
the current published edition of the "Alaska Products Preference List" will receive this 
preference.  In order to qualify for the Alaska Product Preference, a bidder must provide the 
qualified product on a 100% basis.  There are no provisions under Alaska Statutes or regulations 
that allow for product exchanges/substitutions, or permit the product to be co-mingled with other 
products.  Rather, AS 36.30.330 provides for a penalty for failing to use the designated Alaska 
products. 
 
 
Products are classified in one of three categories: 
 

• Class I products receive a three percent preference. 
• Class II products receive a five percent preference. 
• Class III products receive a seven percent preference. 

 
Bidders must check the correct preference box beneath each line item.  When the bids are 
evaluated, the preference percentage will be deducted from the bid price.  If a bidder fails to 
check one of the product preference boxes, no preference will be given. 
 

EXAMPLE 
 

B I D  S C H E D U L E  
 ITEM UNIT EXTENDED 
 NO. QTY. UNIT DESCRIPTION PRICE PRICE 
 
 1. 60 DOZ. Ajax Eggs $ _________  $_____________ 
 
I certify that the product offered is entitled to the local agricultural, timber, or fisheries product 
preference in accordance with AS 36.15.050. [ ] YES [ ] NO 
 
 2. 20 EACH Ajax Aluminum Widgets $ _________  $_____________ 
 
I certify that the product offered is entitled to a: 

(1) CLASS I @ 3% [ ] 
(2) CLASS II @ 5% [ ] 
(3) CLASS III @ 7% [ ] 

Alaska Products Preference in accordance with 3 AAC 92. 
 
CO's NOTE:  This clause must be included when a contractor might have access to 
confidential information such as the state’s technology infrastructure, architecture, 
financial data, trade secrets, equipment specifications, user lists, passwords, research data, 
and technology data (infrastructure, architecture, operating systems, security tools, IP 
addresses, etc). 
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NONDISCLOSURE AND CONFIDENTIALITY: Contractor agrees that all confidential 
information shall be used only for purposes of providing the deliverables and performing the 
services specified herein and shall not disseminate or allow dissemination of confidential 
information except as provided for in this section.  The contractor shall hold as confidential and 
will use reasonable care (including both facility physical security and electronic security) to 
prevent unauthorized access by, storage, disclosure, publication, dissemination to and/or use by 
third parties of, the confidential information.  “Reasonable care” means compliance by the 
contractor with all applicable federal and state law, including the Social Security Act and 
HIPAA. The contractor must promptly notify the state in writing if it becomes aware of any 
storage, disclosure, loss, unauthorized access to or use of the confidential information. 
 
Confidential information, as used herein, means any data, files, software, information or 
materials (whether prepared by the state or its agents or advisors) in oral, electronic, tangible or 
intangible form and however stored, compiled or memorialized that is classified confidential as 
defined by State of Alaska classification and categorization guidelines (i) provided by the state 
to the contractor or a contractor agent or otherwise made available to the contractor or a 
contractor agent in connection with this contract, or (ii) acquired, obtained or learned by the 
contractor or a contractor agent in the performance of this contract.  Examples of confidential 
information include, but are not limited to: technology infrastructure, architecture, financial data, 
trade secrets, equipment specifications, user lists, passwords, research data, and technology data 
(infrastructure, architecture, operating systems, security tools, IP addresses, etc). 
 
CO's NOTE:  Modify the following section as required. 
 
Additional information that the contractor shall hold as confidential during the performance of 
services under this contract include: 
XXXXXXX 
XXXXXXX 
XXXXXXX 
 
If confidential information is requested to be disclosed by the contractor pursuant to a request 
received by a third party and such disclosure of the confidential information is required under 
applicable state of federal law, regulation, governmental or regulatory authority, the contractor 
may disclose the confidential information after providing  the state with written notice of the 
requested disclosure ( to the extent such notice to the state is permitted by applicable law) and 
giving the state opportunity to review the request.  If the contractor receives no objection from 
the state, it may release the confidential information within 30 days.  Notice of the requested 
disclosure of confidential information by the contractor must be provided to the state within a 
reasonable time after the contractor’s receipt of notice of the requested disclosure and, upon 
request of the state, shall seek to obtain legal protection from the release of the confidential 
information.   
The following information shall not be considered confidential information:  information 
previously known to be public information when received from the other party; information 
freely available to the general public; information which now is or hereafter becomes publicly 
known by other than a breach of confidentiality hereof; or information which is disclosed by a 
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party pursuant to subpoena or other legal process and which as a result becomes lawfully 
obtainable by the general public. 
 
CO’s NOTE: An ITB should also include a Delivery or Contract Period clause (with price 
adjustment phrase if appropriate), Method of Award clause, and a Bid Schedule. 
 
*********************END OF MANDATORY PHRASES************************* 
 
 
CO’s NOTE: When creating an ITB, please follow the phrase sequence listed below as 
closely as possible. 
 
CO's NOTE: The initial fixed term of a contract should be for as many years as 
practicable, usually between 1 and 5 years.  The length of time for the renewal options 
usually should be for the same number of years as the initial term (i.e. 2 year firm term, 
with 2 - two year renewal options).  If it is not reasonable to require firm pricing 
throughout the life of the contract, price adjustments can be made annually or every so 
often, whatever is required to make the contract work. 
 
CONTRACT PERIOD: From date of award through _________, 200_. 
 

OR 
 

CO’s NOTE:  If the contract will contain multiple terms, select one of the following 
renewal options.  DGS recommends using Unilateral Renewal Options.  For additional 
guidance regarding renewal options, please see PIM 76.  
 
Unilateral Renewal Option: 
 
CONTRACT PERIOD:  The length of the contract will be from the date of award through 
_________, 200_, with the option to renew for _________ additional _________ year terms at 
the same price, and under the same terms and conditions, as the original contract.  Renewals to 
be exercised solely by the state. 

OR 
 

CONTRACT PERIOD:  The length of the contract will be from the date of award through 
_________, 200_, with the option to renew for _________ additional _________ year terms 
under the same terms and conditions as the original contract.  Renewals to be exercised solely by 
the state. 

OR 
 

CONTRACT PRICES: Contract prices are to remain firm through the duration the contract(s) 
and the extension or renewal of the contract(s).  Renewals to be exercised solely by the state.   
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OR 
 

Mutual Agreement Renewal Option:  
 
CONTRACT PERIOD:  The length of the contract will be from date of award through 
__________, 200_, with the option to renew for _________ additional _________ year terms at 
the same price, and under the same terms and conditions, as the original contract.  Renewals 
must be initiated solely by the state.   

OR 
 

CO’s NOTE: The use of an equitable price adjustment clause is recommended for state 
contracts if there is a possibility of significant economic fluctuation during the contract 
term.  Price adjustment clauses generally encourage companies to participate in the state 
procurement process.  The use of a price adjustment clause also allows companies to 
submit bid prices free of the contingencies that would otherwise be included to compensate 
for potential economic fluctuations.  Below are four of the more common contract 
adjustment clauses used in state contracts. 
 
CO’s NOTE: A guide to the selection and application process titled Contract Price 
Adjustments may be viewed on the DGS purchasing documents page located at the 
following web address: 
 
http://www.state.ak.us/local/akpages/ADMIN/dgs/policy.htm 
 
CO’s NOTE: The Consumer Price Index (CPI) is the most common type of price 
adjustment clause used in state contracting.  It is included in many types of state contracts, 
storage and delivery services, office supplies, vessel charters, and janitorial contracts to 
name a few.  Below is a suggested CPI clause: 
 
PRICE ADJUSTMENTS: 
 

Consumer Price Index (CPI): Contract prices for equipment and/or service will remain 
firm through _________, 200_. 
 
Contractors must request price adjustments, in writing, 30 days prior to the renewal 
date.  If a contractor fails to request a CPI price adjustment 30 days prior to the 
adjustment date, the adjustment will be effective 30 days after the state receives their 
written request. 
 
Price adjustments will be made in accordance with the percentage change in the U.S. 
Department of Labor Consumer Price Index (CPI-W) for Urban Wage Earners and 
Clerical Workers, All Items, Anchorage Area. 
 
The price adjustment rate will be determined by comparing the percentage difference 
between the CPI in effect for the base year six month average (January through June OR 
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July through December 200_); and each (January through June OR July through 
December 200_ six month average) thereafter.  The percentage difference between those 
two CPI issues will be the price adjustment rate. No retroactive contract price 
adjustments will be allowed. 

 
CO’s NOTE: Further information regarding the CPI based price adjustment clause may 
be found in the document titled Contract Price Adjustments.  This document is located on 
the DGS purchasing documents page at the following web address: 
 
http://www.state.ak.us/local/akpages/ADMIN/dgs/policy.htm 
 

OR 
CO’s NOTE: The Producer Price Index (PPI) price adjustment clause is used for certain 
commodity contracts and in instances when the vendor does not have control over the 
wholesale price of the desired product.  For example, in an office move contract, the labor 
prices should be adjusted with a CPI adjustment while the cardboard box price could be 
adjusted with the PPI because the contractor does not have control over the actual price of 
cardboard. Below is a suggested PPI clause: 
 

Producer Price Index (PPI): Contract prices are to remain firm through _________, 
200_. 
 
Annually beginning _________, 200_, the contractor may request price adjustments.  
Requests must be in writing and must be received thirty days prior to the adjustment date.  
If a contractor fails to request a PPI price adjustment 30 days prior to the adjustment 
date, the adjustment will be effective 30 days after the state receives their written request  

 
Price adjustments will be made in accordance with the percentage change in the U.S. 
Department of Labor Producer Price Index (PPI), Commodity Group ____ Item Code 
____ for _________, issued for _________ of each contract term.  The percentage 
difference between the PPI issued for ___________, 200_, and the PPI issued for each 
_________ of the year of adjustment will determine the maximum allowable adjustment 
of original contract prices.  No retroactive contract price adjustments will be allowed.  
Only final PPI data will be used to adjust contract pricing. 

 
CO’s NOTE: PPI data issued by the Bureau of Labor Statistics may be revised for up to 
four months after the original release date. 
 
CO’s NOTE: Further information regarding the PPI based price adjustment clause may be 
found in the document titled Contract Price Adjustments.  This document is located on the 
DGS purchasing documents page at the following web address: 
 
http://www.state.ak.us/local/akpages/ADMIN/dgs/policy.htm 
 

OR 
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CO’s NOTE: If a CPI or PPI adjustment clause is not appropriate, it may be possible to 
utilize a Manufacturer’s Price List (MPL) as a price adjustment clause.  The use of a MPL 
for price adjustments within a State of Alaska contract requires that certain conditions be 
addressed prior to the solicitation process, as well as during contract administration. 

 

• The name of the MPL must be specifically listed in the solicitation, such as the most 
current “State and Local Government Price List”, “Suggested Retail Price List”, or 
“Commercial Price List”.  The “State and Local Government Price List” should be 
used in most cases if it’s available. 

• All offerors must be required to bid on the same MPL, if the price list is limited to a 
specific manufacturer’s products, a brand specific determination must be completed. 

• The price list should be published or otherwise available on the Internet. 
• The price list must specify actual prices and be used regularly by a significant number 

of large customers so that it cannot be manipulated in an improper manner. 
• The date of the MPL that will be used to initially evaluate bids/offers must be identified 

in the solicitation. 

• The evaluation criteria used in the solicitation must be based on an actual purchase, or 
the cost of a hypothetical purchase.  It is not possible to base the evaluation simply on 
the lowest percentage discount or markup offered due to the potential need to apply 
Alaska’s bidder and product preferences.  The application of preferences to a 
percentage discount or markup will not allow for proper calculation of the preferences. 

• The use of a MPL requires using agencies to verify pricing on a regular basis to ensure 
the contractor is using the most current price list. 

 
Below is a suggested MPL clause, it may be modified if necessary: 
 

Contract prices shall be based on the ______________ Price List and shall remain firm 
until the issuance of a revised Price List.  Revised Price Lists shall be submitted to the 
contract administrator within 14 days of the date of issuance.  If requested by using 
agencies, the contractor must also provide the revised Price List within 14 days of an 
agency’s request. 

 
Bid prices shall be a percentage (in minimum increments of one tenth of a percent) that 
will be deducted from (discount), or added to (mark-up), or no (zero) discount or markup 
deducted from or added to, the most current price list.  No additional charges will be 
allowed.  Bid evaluation will be based on a hypothetical purchase of $_______.  The 
discount or mark-up and any applicable Alaska preferences will be applied to arrive at 
the final price for bid evaluation. 

 
($_____ + or – Percentage Mark-up/discount) = Total, adjusted by Alaska preferences if 
applicable. 
 

The offered percentage shall: 
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1. apply to the Price List in effect at the time of order placement by the state, retroactive 

price adjustments will not be allowed; 
2. apply to all updates and revisions to the price list during the life of the contract 

including its renewals, if any; 
3. remain firm through the term of the contracts resulting from this solicitation and all 

renewals of the contracts, if any; and 
4. apply to all items. 

 
The bidder's failure to indicate the percentage discount, mark-up or no discount (zero) offered in 
the bid will cause the state to consider the offer to be non-responsive and reject the bid.  The 
discounts/markups obtained as a result of this ITB are for the purchase of one each of the items.  
Contract users may negotiate additional discounts for the purchase of more than one each of a 
desired item. 
 
CO’s NOTE: Further information regarding the MPL based price adjustment clause may 
be found in the document titled Contract Price Adjustments.  This document is located on 
the DGS purchasing documents page at the following web address: 
 
http://www.state.ak.us/local/akpages/ADMIN/dgs/policy.htm 
 

OR 
 
CO’s NOTE: If a CPI, PPI or MPL adjustment clause is not appropriate, it may be 
possible to base the potential price adjustments on a Percentage Price Increase clause.  The 
maximum percent of increase should be five percent or less, and in most instances a 
maximum of two or three percent should be used.  Keep in mind that an annual four or five 
percent increase would raise contract prices by a total of twenty or twenty-five percent if 
adjustments are made over a five-year period.  In most cases, a twenty or twenty-five 
percent price increase would be excessive for a five-year contract period. It may be 
advantageous to use the average percentage of CPI increase over the past several years as 
the maximum amount of price adjustment.  For example, between June 2000 and June 
2003, the CPI experienced an average percentage increase of 2.59%. 
Below is a suggested Percentage Price Increase clause: 
 

CONTRACT PRICE ADJUSTMENTS: The contractor may request a Percentage Price 
Increase adjustment, in writing, 30 days prior to the contract renewal date.  If a 
contractor fails to request a Percentage Price Increase adjustment 30 days prior to the 
renewal date, the adjustment will be effective 30 days after the state receives their written 
request. 
 
Said price increase may not, under any circumstances, exceed _________ percent of the 
price of the contract for the preceding 12 months.  No retroactive contract price 
adjustments will be allowed. 
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CO’s NOTE: In some cases, it may be appropriate to require the contractor to provide 
evidence that justifies the need for a price increase.  If so, the contractor is required to 
submit evidence satisfactory to the state that proves certain conditions exist. If a decision is 
made to require evidence to justify price increases, the following language may be added to 
the standard Percentage Price Increase clause: 
 

The contractor must provide the procurement officer clear and convincing evidence, 
satisfactory to the state, that all of the following conditions exist: 
 
1. the increase is the result of increased costs at the manufacturer's level and not costs 

under the contractor's control, and that; 
2. the increase will not produce a higher profit margin for the contractor than that on the 

original contract, and that; 
3. the increase affects only certain items that are clearly identified by the contractor. 
 

Some acceptable forms of the evidence referred to above may take the form of a certified 
invoice from the manufacturer.  The price increase evidence provided by the contractor shall 
be independently verified and approved by the procurement officer or contract administrator 
prior to the effective date of the price increase. 

 
CO’s NOTE: Further information regarding the Percentage Price Increase based price 
adjustment clause may be found in the document titled Contract Price Adjustments.  This 
document is located on the DGS purchasing documents page at the following web address: 
 
http://www.state.ak.us/local/akpages/ADMIN/dgs/policy.htm 
 
PRICE DECREASES: During the period of the contract all price decreases experienced by the 
contractor must be passed on to the state.  A contractor's failure to strictly and faithfully adhere 
to this clause, within the time required, will be considered in breach of contract. 
 
SOFTWARE EDITION OR VERSION: Unless otherwise specified the software must be the 
latest edition or version.  If, during the 90 calendar day period that the vendor must hold the bid 
price firm, a new edition or version is introduced, the state reserves the sole right to choose to 
buy the old version at the bid price; to buy the new version at the bid price; or, to cancel the item 
from the ITB. 
 
NEW EQUIPMENT: Equipment offered in response to this ITB must be new equipment.  New 
equipment means equipment that is currently in production by the manufacturer and is still the 
latest model, edition or version generally offered.  The equipment must be warranted as new by 
the manufacturer and may not have been used for any purpose, other than display (not 
demonstration), prior to its sale to the state.  The state will not accept remanufactured, used, or 
reconditioned equipment.  It is the contractor's responsibility to ensure that each piece of 
equipment delivered to the state complies with this requirement.  A contractor's failure to comply 
with this requirement will cause the state to seek remedies under breach of contract. 
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CO’s NOTE: If there is good reason to allow bidders to offer 
remanufactured/reconditioned equipment you must include this phrase. 
 
REMANUFACTURED/RECONDITIONED EQUIPMENT: Remanufactured/reconditioned 
is acceptable provided it meets the requirements of this clause and the requirements of the rest of 
this ITB.  Remanufactured/reconditioned equipment is defined as used equipment that has been 
remanufactured/reconditioned and restored to new condition.  All remanufactured/reconditioned 
equipment must have the same warranty as new equipment and be certified as maintainable by 
its manufacturer.  Bidders should attach a copy of this certification to their bid.  The bidder's 
failure to provide the document(s) mentioned above, within the time required by the state, will 
cause the state to consider the bid non-responsive and reject the bid. 
 

OR 
 
REMANUFACTURED/RECONDITIONED EQUIPMENT: Remanufactured/reconditioned 
is acceptable provided it meets the requirements of this clause and the requirements of the rest of 
this ITB.  Remanufactured/reconditioned equipment is defined as used equipment that has been 
remanufactured/ reconditioned and restored to new condition.  All remanufactured/reconditioned 
equipment must have the same warranty as new equipment. 
 
ACCESSORIES: When accessories are supplied, they must be certified to be compatible with 
the rest of the equipment.  Certification will be written evidence satisfactory to the state that the 
accessories are compatible.  The bidder's failure to supply this evidence within the time required 
by the state will cause the state to consider the bid non-responsive and reject the bid. 
 
CO’s NOTE: When you do a brand specific ITB you should not have any specs in the ITB.  
It should be sufficient to say “AJAX Brand, Model 99”.  If there are options that come with 
the AJAX, Model 99, you may have to call out what options you want.  Also, per 2 AAC 
12.100 - “a specification that limits the procurement of items to a specific manufacturer's 
name or catalog number may be used only if the procurement officer determines in writing 
that only the identified brand name item or items will satisfy the state's needs”. 
 
BRAND SPECIFIC: Certain items may be designated brand specific.  When an item is so 
designated no substitutions for the brand and model specified will be allowed.  In this ITB, Lot 
___, Item ____, is to be the brand and model specified, no substitutions will be allowed. 
 
INSPECTION: Equipment offered for lease may be subject to inspection and approval by the 
state prior to the award of the ITB.  The equipment and attachments must be in good repair and 
capable of performing the work for which they were designed. 
 
SAMPLES REQUIRED: Within _________ calendar days of the award, the contractor will be 
required to submit samples of the items offered for inspection and evaluation.  The contractor's 
failure to submit the samples or the state's rejection of the samples for failure to meet the ITB's 
specifications will cause the state to cancel the contract.  An award will then be made to the next 
low bidder. 
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OR 
 
ACCEPTANCE TEST: Within _________ calendar days of the award, the contractor will be 
required to submit samples of the items offered for inspection and evaluation.  The state may 
conduct an acceptance test.  If so, the test will use appropriate means to determine if the product 
offered meets the ITB specifications.  The contractor will be allowed to observe the tests. 
 
If the product fails to meet the ITB specifications the state will, at its option, reject the bid, 
cancel the contract, allow the contractor to repair the defective product or allow the contractor to 
replace the defective product.  In no instance will the state pay any cost associated with the 
remedy for the defective product.  The state's acceptance of tested product may not be interpreted 
as evidence that the product is in perfect working order.  The terms of the warranty will continue 
to apply. 
 
ALTERATIONS: The contractor must obtain the written approval from the contracting officer 
prior to making any alterations to the specifications contained in this ITB.  The state will not pay 
for alterations that are not approved in advance and in writing by the contracting officer. 
 
DISCONTINUED ITEMS: In the event an item is discontinued by the manufacturer during the 
life of the contract, another item may be substituted, provided that the contracting officer makes 
a written determination that it is equal to or better than the discontinued item and provided that it 
is sold at the same price or less than the discontinued item. 
 
ITEM UPGRADES: The state reserves the right to accept upgrades to models on the basic 
contract when the upgrades improve the way the equipment operates or improve the accuracy of 
the equipment.  Such upgraded items must be at the same price as the items in the basic contract. 
 
CO’s NOTE: The number of delivery days below must be the same. 
 
DELIVERY: Indicate, in the space provided under "Bid Schedule", the time required to make 
delivery after the receipt of an order.  Failure to make an entry in the space provided will be 
construed as an offer to deliver within _________ calendar days after the receipt of an order.  
Bids that specify deliveries in excess of _________ calendar days after the receipt of an order 
will be considered non-responsive and the bids will be rejected. 
 
DELIVERY TIME: The elapsed time between the time the state places an order and the time 
that order is actually shipped from the contractor's place of business must be entered in space 
provided under "BID SCHEDULE".  This processing time is to remain constant throughout the 
life of the contract(s). 
 
DELIVERY CONFIRMATION: Bidders must obtain a confirmation from the manufacturer 
that the items offered are scheduled for production in sufficient time to meet the scheduled 
delivery dates.  A copy of the manufacturer’s confirmation may be included with the bid or 
submitted within 10 days of the state's request.  The bidder's failure to provide the manufacturers 
confirmation as required will cause the state to consider the bid non-responsive and reject the 
bid. 
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ADVANCE NOTICE OF DELIVERY: The contractor must notify the freight company that 
delivers the order that the state facility receiving the order requires 24 hours advance notice of 
delivery. 
 
CO’s NOTE: If the procurement officer establishes a need for liquidated damages, the 
amount shall be calculated to cover actual damages that may be incurred by the state.  The 
calculation shall be included in the procurement file. 
 
LIQUIDATED DAMAGES: Late delivery will cause the state to suffer damages.  Actual 
damages will be difficult to assess; therefore, it is mutually agreed that the contractor will pay 
the state damages at the rate of $_________ dollars per day for each calendar day beyond the 
delivery date called for in the ITB. 
 
BID GUARANTEE: Bids must be accompanied by a bid guarantee in the form of a Certified or 
Cashier's check in the amount of $_________ made payable to the State of Alaska.  The bid 
guarantee of each successful bidder will be retained until that bidder has furnished a satisfactory 
Performance Bond or Individual Surety.  If the successful bidder fails to deliver the required 
Performance Bond or Individual Surety within the time required, the bid guarantee will be 
forfeited to the State of Alaska.  The bid guarantee of each unsuccessful bidder will be returned 
as soon as practical after award has been made. 
 
Bidders must submit their bid guarantee with their bid in order to be considered responsive. 
 
PERFORMANCE BOND: Any posted performance bonds will ensure performance over the 
entire term of the contract.  In the event it becomes necessary for the state to cancel the contract 
issued as a result of this ITB due to non-compliance during the term of the contract, regardless of 
the circumstances or time remaining on the contract, the bonding company shall well and truly 
perform and complete all obligations and work under said contract in accordance with the terms 
of the performance bond.  A performance bond is to be in the amount of $_________. 
 
INDIVIDUAL SURETY: In lieu of a performance bond, a successful bidder may post an 
individual surety to ensure performance over the entire term of the contract.  In the event it 
becomes necessary for the state to cancel the contract issued as a result of this ITB due to non-
compliance during the term of the contract, regardless of the circumstances or time remaining on 
the contract, the individual surety will be declared as liquidated damages and become due and 
payable to the state.  By signature on this ITB, the bidder acknowledges this condition and 
voluntarily relinquishes any and all claims to the entire individual surety.  The individual surety 
may be in any of the following forms: 
 

• CERTIFIED OR CASHIER'S CHECK: A certified or cashier's check, made payable 
to the State of Alaska in the amount of $_________. 

 
OR 
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• SPECIAL NOTICE ACCOUNT OR CERTIFICATE OF DEPOSIT: A special notice 

account book or certificate of deposit, made payable to the State of Alaska in the 
amount of $_________. 

 
Failure to supply this document within the time required will cause the state to declare the bidder 
non-responsible and to reject the bid. 
 
F.O.B. POINT: The F.O.B. point for this ITB will be _________.  The contractor will be 
required to prepare the items for shipping and to ship them to the ultimate destination specified 
in the state's order.  The contractor will be required to prepay the freight charges from the F.O.B. 
point to the ultimate destination.  The contractor may charge-back the freight charges from the 
F.O.B. point to the ultimate destination as a separate item on the state's invoice. 
 

OR 
 
F.O.B. POINT: The F.O.B. point for all items purchased under this contract is the final 
destination anywhere within the State of Alaska.  Ownership of and title to the ordered items 
remains with the contractor until the items have been delivered to their final destination and are 
accepted by the state. 
 
The cost of shipping and delivery within _________ is to be included in the bid price.  There 
will be no additional charge for shipping and delivery within _________. 
 
The cost of shipping and delivery for orders beyond the limits of _________ will be handled as 
follows.  The contractor will prepay the shipping and delivery charges to any destination named 
by the state in its order.  The contractor will charge-back those shipping and delivery charges 
(minus the average cost of shipping and delivery within the limits of the _________) to the state 
as a separate item on the state's invoice. 

OR 
 
F.O.B. POINT: Final destination, freight prepaid by the contractor and charged-back to the state 
as a separate item on the state's invoice. 
 
PARTS BOOKS AND MAINTENANCE MANUALS: Parts books and maintenance manuals 
must be provided at the same time that the equipment is delivered.  The cost of the parts books 
and maintenance manuals is to be included in the bid price of the equipment. 
 
REQUIRED MANUALS AND HARDWARE: The items purchased are to be shipped 
complete with the instructions and hardware required for installation.  An operator’s manual, 
maintenance manual, and a maintenance schedule must be included with each item when it is 
delivered.  The cost of the installation hardware and the manuals is to be included in the bid 
price of the equipment. 
 
CO’s NOTE: When you use this phrase make sure the contact person listed below gets a 
copy of the ITB. 
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SITE INSPECTION: Bidders are encouraged to visit the work site so that they can see the 
conditions under which the work described in this ITB will be performed.  The bidder's failure to 
visit the work site will in no way relieve the bidder of the responsibility of performing the work 
in strict compliance with the true intent and meaning of the terms, conditions and specifications 
of this ITB.  The site may be inspected by contacting;                                                 , at 
telephone number                                  .  The contact person is only empowered to allow bidders 
to view the work site.  Any questions the bidders have must be directed to the contracting officer 
named on the front page of this ITB.  The contact person can not and will not answer bidder 
questions regarding the work to be performed under this ITB or the terms, conditions and 
specifications of this ITB. 
 
CO’s NOTE: The following phrases might be useful for systems furniture ITBs that 
require design and layout. 
 
PLANNING, LAYOUT AND DESIGN ASSISTANCE: As part of the contract, and at no 
additional cost to the state, the contractor must provide on-site assistance in the planning, layout, 
and design of the state's office space. 
 
The assistance may be provided by the contractor's personnel or by competent professionals 
hired and paid for by the contractor. 
 
In the planning, design, and layout of the state's office space the design person must assimilate 
systems furniture and other types of furniture and equipment presently in use with the new 
equipment purchased through this contract.  The combination of new systems furniture and other 
systems furniture and other types of furniture and equipment presently in use will be used in the 
final layout. 
 
The design person must travel to the state's location, interview state managers, determine 
adjacency requirements, develop a practical and functional layout, gain the state's written 
approval of design drawings, and monitor installation of the equipment to ensure conformance 
with the drawings. 

OR 
 
LAYOUT AND DESIGN ASSISTANCE: The contractor is required, at no additional cost, to 
provide the state with factory assistance in the design and layout.  A toll-free telephone contact 
will satisfy this requirement. 
 
USAGE REPORT: Each year, 60 calendar days prior to the contract price adjustment date, the 
contractor must furnish the state a usage report.  The usage report must follow the format of the 
Bid Schedule and must accurately state the actual use of all items on the Bid Schedule.  A 
contractor's failure to provide this information in a timely manner may cause the state to cancel 
the contract. 
 
VOLUME REPORT: _________ calendar days prior to the expiration date of the contract, the 
contractor must furnish a volume report of the past year's use by location. 
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INVOICES: The contractor(s) must submit monthly itemized invoices directly to each state 
agency that uses the contract(s).  Payment will only be made by the client state agencies directly 
to the contractors. 
 

OR 
 
INVOICES: Invoices must be sent directly to the ordering agency's address shown on the 
individual Purchase Order, Contract Award or Delivery Order.  The ordering agency will only 
make payment after it receives the merchandise or service and the invoice.  Question concerning 
payment must be addressed to the ordering agency. 
 
THIRD-PARTY FINANCING AGREEMENTS NOT ALLOWED: Because of the additional 
administrative and accounting time required of state agencies when third party financing 
agreements are permitted, they will not be allowed under this contract. 
 

OR 
 
CO’s NOTE: Contact the Division of General Services for appropriate language if your 
ITB contemplates a “lease purchase” or “third party financing” agreement.   No public 
offering or private placement of securities relating to a lease agreement/conditional sales 
contract may be made without the prior consent of the State Bond Committee. 
 
CONTINUING OBLIGATION OF CONTRACTOR: Regardless of the terms and conditions 
of any third-party financing agreement, the contractor agrees that none of its responsibilities 
under this contract are transferable and that the contractor alone will continue to be solely 
responsible until the expiration date of the contract.  Such responsibilities include, but are not 
limited to, the provision of equipment, training, warranty service, maintenance, parts and the 
provision of consumable supplies.  By signature on the face page of this ITB the bidder 
acknowledges this requirement and indicates unconditional acceptance of this continuing 
obligation clause. 
 
CO’s NOTE: Use of the following lemon clause could result in higher contract prices. 
 
LEMON CLAUSE: This clause applies to all equipment purchased through this contract.  The 
application period is _________ months from the date of purchase.  This clause takes precedence 
over any other warranty or service maintenance clauses associated with this contract. 
 
Any equipment that fails (except due to operator error) to operate according to the 
manufacturer's published performance specifications four times in any four week period and/or is 
subject to recurring related problems must be replaced with the same make and model of new 
equipment at no cost to the state. 
 
PACKAGING: The cost of all packaging must be included in the price bid.  All packaging must 
be new and suitable for shipment and short-term warehouse storage. 
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ESTIMATED QUANTITIES: The quantities referenced in this ITB are the state's estimated 
requirements and may vary more or less from the quantities actually purchased.  The state does 
not guarantee any minimum purchase.  Orders will be issued throughout the contract period on 
an as-needed basis. 
 

OR 
 
QUANTITIES: The quantities referenced in this ITB are sample representative lots and are only 
for the purpose of evaluation.  The state does not guarantee any minimum purchase.  Orders will 
be issued throughout the contract period on an as-needed basis. 
 

OR 
 
ESTIMATED ANNUAL USE: The estimated annual use quantities referenced in this ITB are 
only estimates and may vary more or less from the quantities actually purchased.  The state will 
use the estimated annual use numbers for the evaluation and award of the ITB but the state does 
not guarantee any minimum purchase.  Orders will be issued throughout the contract period by 
various state agencies on an as-needed basis. 
 

OR 
 
ESTIMATED QUANTITIES: The quantities referenced in this ITB are an estimate of the of 
the state's initial purchase.  The state expects to make this purchase approximately _________, 
200_.  The state does not guarantee any minimum purchase. 
 

OR 
 
ESTIMATED QUANTITIES: The quantities referenced in this ITB are the state's estimated 
annual requirements and may vary more or less from the quantities actually purchased.  The state 
does not guarantee any minimum purchase.  Orders will be issued throughout the contract period 
by various state agencies on an as needed basis. 
 
WARRANTY: The contractor warrants every unit purchased against faulty materials and 
workmanship for a minimum period of at least _________ months.  If, during this period, faults 
develop with the unit or components of the unit, they will be repaired or replaced without any 
cost, including any transportation or freight cost, to the state.  Bids, which include supplemental 
warranties, will be accepted, but supplemental warranties that conflict with or diminish the 
state's rights under this warranty clause will be considered null and void.  The state is not 
responsible for identifying conflicting warranty conditions before issuing a contract award.  
After award of the contract: 
 

1. if a conflict arises between the supplemental warranty and the warranty in this ITB, the 
warranty in the ITB will prevail; and 
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2. if the state's rights are diminished as a result of application of the supplemental warranty, 

the supplemental warranty will be considered null and void and the ITB warranty will 
prevail. 

 
By signature on the face page of this ITB the bidder acknowledges this requirement and 
indicates unconditional acceptance of this warranty clause. 
 
CO’s NOTE: The following clauses are used to acquire service agreements.  You may mix 
and match or otherwise modify these clauses to fit the situation. 
 
SERVICE SCOPE OF WORK: Full-service is required for all equipment listed in this ITB for 
the period of _________ months.  For the purpose of this contract, full service means all service, 
repair, parts, and maintenance necessary to keep the equipment operating in a manner that meets 
the manufacturer's published performance specifications. 
 
SERVICE RESPONSE TIME: This contract requires that a service technician be available, on 
call, _________ hours per day, __________ days per week.  The maximum service response 
time is _______ hours OR days.  This means that the service technician must be at the machine, 
ready to fix it, within no more than _________ hours OR days from the time the state agency 
places the service call.  The contractor must make arrangements that permit the state to contact 
the service technician.  If the contractor elects to cover the service requirement using the HOT 
SPARE OPTION set out herein, the substitute piece of equipment must be installed and operable 
within no more than _________ hours OR days from the time the state agency places the service 
call. 
 
HOT SPARE OPTION: As an alternative to repairing the equipment on- site, the contractor 
may substitute a piece of equipment of equal or greater performance capability and repair the 
equipment off-site.  If the equipment is taken off-site for repair it must be repaired and placed 
back in service at its original location within no more than _________ working days from the 
date it was removed.  The total cost for service mentioned above must be included in the bid 
price offered for each piece of equipment. 
 
SERVICE CHARGES: Regardless whether the contractor repairs equipment on-site or off-site, 
the state will not be liable for any charges associated with the repair of broken equipment, 
including, but not limited to, unhooking, disassembly, packaging, crating, repair, transportation, 
replacement, reassembly, or rewiring. 
 
PARTS: Only parts designed for the purpose they are being used, and warranted as new, may be 
used in the repair of state equipment. 
 
COMPLETION OF SERVICE: The service will not be complete and the equipment will not 
be considered serviced, repaired, or acceptable until it performs in compliance with the 
manufacturer's published performance specifications. 
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SERVICE TECHNICIAN QUALIFICATIONS: Bidders must provide evidence that the 
person(s) performing the service work is competent and has sufficient training or experience to 
effectively service the equipment identified in this ITB. 
 
Acceptable evidence of the service technician's competence may take any of several forms but, 
whatever the form, it must directly relate to the type of equipment identified in this ITB.  Some 
examples are set out below. 
 

• Certification from a manufacturer that the service technician can provide manufacturer's 
authorized warranty service.  At least three years of satisfactory service and repair 
experience.  If this form is used, the bidder must provide a list of at least five service and 
repair customers who will substantiate the claim.  The list must identify the customer's 
name, address, telephone number, the month and year of the work, and the brand name 
and model of the equipment. 
 
Further, the bidder must agree that the contracting officer is free to contact the customers 
named on the list to obtain repair and service performance information from them.  The 
contracting officer will determine, from the evidence furnished by the bidder and 
information obtained from the customer, if the service technician possesses sufficient 
satisfactory experience to service and repair the equipment identified in the ITB. 
 

• A diploma from a trade or technical school which indicates that the service technician has 
successfully completed appropriate training. 
 

• The bidder may contract with a service technician who is certified by the manufacturer to 
provide manufacturer's authorized warranty service. 
 

• Other similar evidence that proves the service technician's competency may be 
considered. 

 
The state reserves the right to make the final determination as to the acceptability of the 
evidence. 
 
The bidder's failure to provide the evidence mentioned above, within the time required by the 
state, may cause the state to consider the bid non-responsive and reject the bid. 
 

OR 
 
SERVICE TECHNICIAN QUALIFICATIONS: Bidders must provide evidence that the 
person performing the service work is a manufacturer's authorized service technician; or, the 
bidder may provide evidence that they have contracted with a manufacturer's authorized service 
technician to perform the service work. 
 
Acceptable evidence of the service technician's competence may take the form of a letter or 
certificate, signed by an authorized officer of the manufacturer, that the service technician has 
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been trained and authorized by the manufacturer to provide manufacturer's authorized warranty 
service. 
 
The bidder’s failure to provide the evidence mentioned above, within the time required by the 
state, may cause the state to consider the bid non-responsive and reject the bid. 
 
SERVICE CONTRACT DEFICIENCIES: The contractor's failure to provide a service 
required by this contract will be grounds for the state to issue a Service Deficiency Claim (SDC) 
to the contractor.  The SDC will be provided to the contractor in writing.  The contractor will 
advise the state, in writing, of the corrective action being taken. 
 
If a deficiency is not corrected within 7.5 working hours from the time it is issued, the state may 
issue another SDC and procure, from another contractor, the services necessary to correct the 
problem.  The contractor will then be obligated to reimburse the state for the amount required to 
correct the problem. 
 
If a contractor gets more than two substantiated SDCs in a 30-day period or a total of five 
substantiated SDCs in a 60-day period, it will be grounds for the state to declare the contractor in 
default. 
 
*************************END OF SERVICE CLAUSES************************* 
 
 
WORKMANSHIP & MATERIALS: All work must be performed in a thorough and 
workmanlike manner and in accordance with current industry practices.  The contractor will be 
held responsible for the quality of the finished item.  The state will reject any item that does not 
meet the specifications of the ITB.  Rejected items will be returned to the contractor at the 
contractor's risk and expense. 
 

OR 
 
WORKMANSHIP & MATERIALS: All work must be performed in a thorough and 
workmanlike manner and in accordance with current industry practices.  The contractor will be 
held responsible for the quality of the service, maintenance and inspections.  Service, 
maintenance and inspections that are improperly done will be done over, by the contractor, at the 
contractor's risk and expense. 
 

OR 
 
CO’s NOTE: This is for printing only. 
 
WORKMANSHIP & MATERIALS: All work must be performed in a thorough and 
workmanlike manner.  Unless otherwise specified, press work and composition will be of a 
medium quality as indicated in the Franklin Catalog; producing a clean, clear, sharp impression.  
The contractor will be held responsible for the quality of the finished work.  If any job is rejected 
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because of error attributable to the contractor or authorized subcontractor, the state may, at its 
option, receive a no cost reprint, negotiate a lower price, or hold the contractor in default. 
 
CO’s NOTE: Think twice before you use this clause.  There are other remedies for 
nonperformance.  This clause will probably result in higher prices. 
 
CONTRACT CANCELLATION: The state reserves the right to cancel the contract at its 
convenience upon _________ calendar days written notice to the contractor.  The state is liable 
only for payment in accordance with the payment provisions of this contract for services or 
supplies provided before the effective date of termination. 
 
METHOD OF AWARD: Award will be made to the lowest responsive and responsible bidder.  
OPTION - (If more than one item): In order to be considered responsive, bidders must bid on 
all items. 
 

OR 
 
METHOD OF AWARD: Award will be made as one lot to the lowest responsive and 
responsible bidder.  In order to be considered responsive, bidders must bid on all items. 
 

OR 
 
METHOD OF AWARD: Award will be made by line item to the lowest responsive and 
responsible bidder. 
 

OR 
 
METHOD OF AWARD: Award will be made by lot to the lowest responsive and responsible 
bidder.  There are _________ lots.  In order to be considered responsive for a lot, bidders must 
bid on all items within that lot. 
 

OR 
 
METHOD OF AWARD: Award will be made by lot to the lowest responsive and responsible 
bidder.  There are _________ lots.  Lot 1 consists of items ____ through ____.  Lot 2 consists of 
items ____ through ____.  In order to be considered responsive for either lot, bidders must bid 
on all items within that lot. 
 

OR 
 
METHOD OF AWARD: Travel and living expenses for an inspection will be computed by the 
state and added to the sub total listed by the contractor.  The expenses will be based on the cost 
of sending two state representatives, for one day, to the contractor's facility.  This figure will be 
used for the purpose of award only.  The state will pay all actual costs associated with any 
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inspections.  Award will be made to the lowest responsive and responsible bidder based on the 
TOTAL COST. 
 

OR 
 
CO's NOTE: Use of the following multiple award language requires a prior determination 
per 2 AAC 12.920. 
 
CONTRACT INTENT: All respondents to this ITB will be awarded a contract provided they 
meet the specifications, terms, and conditions of this ITB and provided they are determined 
responsive and responsible bidders. 
 
 
CO's NOTE: If you intend to award to all responsive and responsible bidders you must 
include some sort of contractor selection criteria in the ITB.  The selection process below is 
an example of one acceptable method. 
 
CONTRACTOR SELECTION PROCESS: Once the contracts are established this selection 
process will be used.  When an agency needs security services the lowest contractor for that 
location will be contacted first.  If, for any reason, the lowest contractor is not available to 
perform the needed service, the state will contact the next lowest contractor for that location.  
This process will continue until a contractor who can perform the service is located.  The 
location of the contractor initially contacted will be determined by the starting location of the 
call-out.  For instance, if a there was a need to transport a person from Anchorage to Fairbanks 
and then guard the person for two days in Fairbanks, the agency would contact Anchorage 
contractors, even though a substantial portion of the actual service would be performed in 
Fairbanks. 
 
 

SPECIFICATIONS 
 
CO’s NOTE: Insert specifications here.  Remember if you use AASHTO, ANSI, or ASTM 
type specifications you need to obtain a copy of the specifications for the ITB file. 
 
 

ESTIMATED ANNUAL USAGE 
 
CO’s NOTE: Insert estimated usage if known. 
 

 
BID SCHEDULE 
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 ITEM UNIT EXTENDED 
 NO. QTY. UNIT DESCRIPTION PRICE PRICE 
 
 1. _____  ______ _______________________ $ _________  $____________  
 
 TOTAL $____________  
 
Brand & Model Offered: ________________________________________________ 
The bidder's failure to identify the brand and model offered may cause the bid to be rejected as 
non-responsive. 
 
 
 

BID SCHEDULE (cont.) 
 

GUARANTEED DELIVERY: ____________________  calendar days after receipt of order. 

 
ORDERING ADDRESS: ____________________________________ 

 ____________________________________ 

 ____________________________________ 

 ____________________________________ 

 
 Contact: ___________________________ 
 
 Phone: ___________________________ 
 
 Toll Free: ___________________________ 
 
 Will you accept collect calls on orders? [ ] YES [ ] NO 
 
 
 [FOR STATE USE ONLY.  THIS INVITATION TO BID COVERS PR# ___________ ] 


	 Telephone:  
	 Fax:  
	 TDD:  
	 ITEM UNIT EXTENDED
	 NO. QTY. UNIT DESCRIPTION PRICE PRICE
	 TOTAL $ 
	 Will you accept collect calls on orders? [ ] YES [ ] NO

