
    
    
        
            
                
                    State of Alaska
                    
                        Toggle navigation
                        Statewide Links
                    
                

                
                    The following is a greeting given in one of the 20 indigenous languages recognized by the State of Alaska.
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The Office of Information Technology provides enterprise IT solutions to the State of Alaska.

Our Vision: One Government, Empowered by Innovative Technical Collaboration.

Our Aim: Reduce complexity, improve efficiency, and encourage creativity in order to securely provide better government services to all Alaskans.
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Please report unusual or suspicious network activity.




Report It

To report unusual or suspicious network activity, please email infosec@alaska.gov or submit a ticket here. Forward spam to reportspam@alaska.gov.


Learn More

For more general cyber security information and tips you can use in your personal life, access information at the CISA Shields Up web page.
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            Login Warning

Some resources of this site may require login with SOA credentials or SOA network access.

SOA Remote Access Guidance
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                Please choose one of the following channels to request technical support for repair, updates, patching issues, hardware and software installations, user accounts, password resets and other IT issues.

            

        

        



    
        
            
            Request Support

            Create an AlaskaNow support ticket.

            (State of Alaska Log In Required)
            

        

    

    
        
            
            E-mail Us

            Contact oitsupport@alaska.gov from a State of Alaska e-mail address for support.
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            For technical assistance or for after hour emergencies please call the 24/7 service number 1-888-565-8680.
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                Keep yourself updated with the latest OIT news and service announcements.
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                Browse our catalog to learn about the services OIT provides and discover which service meets your needs best.
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                            Service Management

                            OIT provides IT support to State employees in a variety of ways. Services include the AlaskaNow OIT Porta…
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                            Communications/Telecom

                            OIT provides a wide range of services to support effective and efficient communication.
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                            Enterprise Applications

                            OIT provides an extensive offering of tools, applications, and services that increase capacity and promot…
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                            Datacenter

                            OIT provides Datacenter support both in Juneau and Anchorage.
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                            Network

                            OIT provides network connectivity between office locations statewide and State of Alaska network cores.
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                            Information Security

                            The State Security Office (SSO) provides information security and support across the State of Alaska envi…
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                            Policy and Governance

                            OIT provides standards and policies that guide IT investment across the State of Alaska to support agenci…
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                            Agency Services

                            OIT offers limited services to our agencies.
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                            Service Catalog Definitions

                            OIT’s service catalog provides an introductory overview of the services provided by OIT to the Department…
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            Welcome to the new Office of Information Technology website.

We Welcome Your Feedback

AlaskaNow Navigation Assistance (SOA Internal)
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	Physical Address
	(No US Mail Delivery)
	333 Willoughby Ave.
	5th Fl. State Office Building
	Juneau, AK


                                	Mailing Address
	PO Box 110206
	Juneau, AK 99811-0206


                                	Agency Phone Number(s)
	OIT Enterprise ServiceDesk: +1 (888) 565-8680
	Fax: +1 (907) 465 3450
	myAlaska Call Center: +1 (866) 377-0126
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            We are here to assist you. Feel free to reach out.

    
        
        
    

    
        

        
        
    


    



    
    
    

    
    

    
    
    
    
    
    
