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Appendix H: 
Bibliography 

This section provides a list of the sources used in writing this 
business case. 

1. Department of Administration, Information Technology Group (Pacific 
Technologies, Inc.), Statewide Information Technology Plan, October 31, 
2002. 

2. Gartner Group, Inc., “Beyond Terms & Conditions: What Must Be Included 
in Services Contracts,” September 21 2001. 

3. Gartner Group, Inc., “How to Build a Sourcing Strategy,” September 23 2002. 

4. Gartner Group, Inc., “Management Update: How to Implement a Successful 
ERP II Project,” September 25 2001. 

5. Gartner Group, Inc., “Pennsylvania: Creating an Enterprise Application,” 
October 15, 2002. 

6. Gartner Group, Inc., “Sourcing Strategy: Evaluate the Six Alternatives,” May 
2, 2002. 

7. Gartner Group, Inc., “Trends in US State and Local Governments: Market 
Trends,” March 19, 2002. 

8. Gartner Group, Inc., “IT Services Contracts - Beyond T&Cs: What Must Be 
Included in Services Contracts”, and referenced paper in this series, 
September 21, 2001. 

9. The National Association of State Auditors, Comptrollers and Treasurers, 
“State Comptrollers: Technical Activities and Functions,” 2000 

10. The National Association of State Auditors, Comptrollers and Treasurers, 
“2002 Survey on ERP,” 2002 
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Critical Websites 

1. Statewide Administrative Systems Replacement Project 

fin.admin.state.ak.us/dof/sysrepl/index.jsp 

2. The State of Alaska 

state.ak.us 

3.  Alaska Webmart 

state.ak.us/local/webmart.html  


