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STATE OF ALASKA ] v
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4. AGENCY SURVEY RESPONSES

This section consolidates responses gathered from survey questionnaires completed by the business
process owners of Alaska’s statewide administrative systems for use in the business case analysis.

Agencies completed a two-part questionnaire. The Agency Information and Systems
Background Information sections below were updated in December 2006 with input from the
respective agency representatives.

4.1 DEPARTMENT OF ADMINISTRATION, DIVISION OF FINANCE -
ACCOUNTING

1. Agency:

I Division of Finance - Accounting

2. Name and phone number of the person coordinating the agency response to these
questions:

| Kim Garnero, 907-465-3435

3. Identify the agency offices/locations and number of employees per location:
I 10" floor SOB — Juneau, 50 employees

4. What administrative system functions are implemented within your agency
controlled systems? (Mark all the administrative functions from the list below.)

Administrative Functions

=

Accounts Payable O Labor Relations
o Benefits Management m Payroll
o Budget Management M  Project Accounting
o Capital Assets m Purchasing
o Contract Management O Position Control
o Facilities Management O Receipt Management
M General Ledger m Training Management
o Grant Management M  Travel
o Grievance Management O Treasury & Banking
o Inventory Management M  Reporting and Information Access

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll,
treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system
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STATE OF ALASKA ﬂ!\
DEPARTMENT OF ADMINISTRATION A .
MAXIMUS

4.2 DEPARTMENT OF ADMINISTRATION, DIVISION OF FINANCE - PAYROLL

1. Agency:
I Division of Finance - Payroll

2. Name and phone number of the person coordinating the agency response to these
questions:
I = Debbie Bump, 907-465-5615

3. Identify the agency offices/locations and number of employees per location:
I 10" floor SOB — Juneau, 50 employees

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

o Accounts Payable o Labor Relations

o Benefits Management M  Payroll

o Budget Management O Project Accounting

o Capital Assets m Purchasing

o Contract Management M Position Control

o Facilities Management O Receipt Management

o General Ledger m Training Management

o Grant Management o Travel

o  Grievance Management o Treasury & Banking

o Inventory Management M Reporting and Information Access

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-9
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STATE OF ALASKA ﬂ!\
DEPARTMENT OF ADMINISTRATION A .
MAXIMUS

4.3 DEPARTMENT OF ADMINISTRATION, DIVISION OF PERSONNEL AND

LABOR RELATIONS

1. Agency:

Division of Personnel and Labor Relations

2. Name and phone number of the person coordinating the agency response to these
questions:

Greg Sheppard, 907-465-8455
Nicki Neal, 907-465-4431

3. Identify the agency offices/locations and number of employees per location:

Juneau, 10" Floor SOB — 38

Juneau, 10" Floor SOB — 9 (Labor Relations)
Juneau, 9" Floor SOB — 5

Juneau, DOT/PF Building (3 mile) — 26
Juneau, 4" Floor, AOB — 3

Juneau, DNR Building — 4

Juneau, DPS Building — 6

Juneau, Court Plaza Building — 17

Juneau, DEC Building — 4

Juneau, Goldbelt Building — 44

Anchorage, Ship Creek Office — 5
Anchorage, Atwood Building — 26
Fairbanks, DOT/PF Building (Peger Rd.) — 2

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

o Accounts Payable M  Labor Relations

o Benefits Management O Payroll

o Budget Management O Project Accounting

o Capital Assets m Purchasing

o Contract Management M  Position Control

o Facilities Management m Receipt Management

o General Ledger M  Training Management

o Grant Management m Travel

M Grievance Management m Treasury & Banking

o Inventory Management M  Reporting and Information Access

AGENCY SURVEYS PAGE 4-14
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STATE OF ALASKA I

Y
DEPARTMENT OF ADMINISTRATION MAX MUS

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-15
411712007
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STATE OF ALASKA
DEPARTMENT OF ADMINISTRATION

VTR

MAXIMUS

4.4 DEPARTMENT OF ADMINISTRATION, DIVISION OF GENERAL SERVICES
1. Agency:

I Division of General Services

2. Name and phone number of the person coordinating the agency response to these
questions:

| Walt Harvey, 907-465-5681

3. Identify the agency offices/locations and number of employees per location:
Juneau Office

333 Willoughby Ave, 7" floor
Juneau, AK 99811

Staff — 41

Atwood Building
550 W. 7" Ave, Suite 601
Anchorage, AK 99501

Staff— 9

Viking Drive Building
2400 Viking Dr.
Anchorage, AK 99501

Staff— 8

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

R°°° RREEE®C °

Accounts Payable
Benefits Management
Budget Management
Capital Assets
Contract Management
Facilities Management
General Ledger

Grant Management
Grievance Management
Inventory Management

EDDEEDEEDD

Labor Relations

Payroll

Project Accounting

Purchasing

Position Control

Receipt Management

Training Management

Travel

Treasury & Banking

Reporting and Information Access

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes

o No

AGENCY SURVEYS

4/17/2007

PAGE 4-34



STATE OF ALASKA

L
DEPARTMENT OF ADMINISTRATION A -
MAXIMUS

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-35
4/17/2007
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A0

STATE OF ALASKA ﬂ!\

DEPARTMENT OF ADMINISTRATION MAXIMUS

4.5 DEPARTMENT OF ADMINISTRATION, DIVISION OF RETIREMENT AND
BENEFITS

1. Agency:

I Retirement and Benefits

2. Name and phone number of the person coordinating the agency response to these
questions:

| Michael Hoskins, 907-465-3583

3. Identify the agency offices/locations and number of employees per location:
State Office Building, Juneau, AK — 75 employees
400 Willoughby Avenue, Juneau, AK — 36 employees
550 West 7", Anchorage, AK — 3 employees

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

o Accounts Payable o Labor Relations

M Benefits Management M Payroll

o Budget Management o Project Accounting

o Capital Assets o Purchasing

o Contract Management o Position Control

o Facilities Management o Receipt Management

M General Ledger o Training Management

o Grant Management o Travel

o Grievance Management o Treasury & Banking

o Inventory Management o Reporting and Information Access

M Retirement and Benefits

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-51
4/17/2007
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A0
STATE OF ALASKA ViyY

DEPARTMENT OF ADMINISTRATION A - .
MAXIMUS

4.6 DEPARTMENT OF REVENUE, TREASURY DIVISION

1. Agency:
I Treasury Division, Cash Management

2. Name and phone number of the person coordinating the agency response to these
questions:

| Susan Bump, 907-465-2362

3. Identify the agency offices/locations and number of employees per location:
I State Olffice Building, Juneau, AK — 7 employees

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

Accounts Payable Labor Relations
Benefits Management Payroll

Budget Management Project Accounting
Capital Assets Purchasing

Position Control

Receipt Management

Training Management

Travel

Treasury & Banking

Reporting and Information Access

Contract Management
Facilities Management
General Ledger

Grant Management
Grievance Management
Inventory Management

O O O O O o o o o o

EEDDDDDDDD

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-58
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A0

STATE OF ALASKA ﬂ!\
DEPARTMENT OF ADMINISTRATION A .
MAXIMUS

4.7 OFFICE OF THE GOVERNOR, OFFICE OF MANAGEMENT AND BUDGET

1. Agency:
I Office of the Governor, Office of Management and Budget

2. Name and phone number of the person coordinating the agency response to these
questions:

Will Belknap, 907-465-4674
Michael Dau, 907-465-4787
Joan Brown, 907-465-4681

3. Identify the agency offices/locations and number of employees per location:
I Court Plaza Bldg, Juneau, AK — 17 employees

4. What administrative system functions are implemented within your agency controlled
systems? (Mark all the administrative functions from the list below.)

Administrative Functions

o Accounts Payable o Labor Relations

o Benefits Management o Payroll

M Budget Management o Project Accounting

o Capital Assets o Purchasing

o Contract Management o Position Control

o Facilities Management o Receipt Management

o General Ledger o Training Management

o Grant Management o Travel

o Grievance Management o Treasury & Banking

o Inventory Management M Reporting and Information Access

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)?

M Yes o No

If No, please explain below the reason(s) for not using the state’s standard system.

AGENCY SURVEYS PAGE 4-62
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