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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4. AGENCY SURVEY RESPONSES
 

This section consolidates responses gathered from survey questionnaires completed by the business 
process owners of Alaska’s statewide administrative systems for use in the business case analysis. 

Agencies completed a twopart questionnaire. The Agency Information and Systems 
Background Information sections below were updated in December 2006 with input from the 
respective agency representatives. 

4.1	 DEPARTMENT OF ADMINISTRATION, DIVISION OF FINANCE 
ACCOUNTING 

1. Agency: 
Division of Finance  Accounting 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Kim Garnero, 9074653435 

3. Identify the agency offices/locations and number of employees per location: 
10

th 
floor SOB – Juneau, 50 employees 

4. What administrative system functions are implemented within your agency 
controlled systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Accounts Payable � Labor Relations 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, 
treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system
 

AGENCY SURVEYS PAGE 42 
4/17/2007 



 
 

 
   

 
 

  

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 

 

S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

A
la
s
k
a

 S
ta
te
w
id
e

 A
c
c
o
u
n
ti
n
g

 S
y
s
te
m

 (
A
K
S
A
S
) 

T
y
p
e

 O
f 

S
y
s
te
m
: 

D
e
v
e
lo
p
e
d

 S
ys
te
m

 

S
y
s
te
m

 I
m
p
le
m
e
n
ta
ti
o
n

 D
a
te

 &

 D
u
ra
ti
o
n
: 

J
u
ly

 1
, 1

9
8
5

 

T
im
e

 N
e
e
d
e
d

 T
o

 Im
p
le
m
e
n
t 

T
h
e

 S
y
s
te
m
: 

6
0

 m
o
n
th
s

 

B
u
s
in
e
s
s

 R
e
a
s
o
n
s

 F
o
r 

S
y
s
te
m

 S
e
le
c
ti
o
n
: 

T
o

 m
o
ve

 f
ro
m

 p
a
p
e
r 

b
a
tc
h

 s
ys
te
m

 t
o

 o
n
lin
e

 e
n
tr
y

 w
it
h

 e
n
h
a
n
c
e
d

 r
e
p
o
rt
in
g
. 

L
e
s
s
o
n
s

 L
e
a
rn
e
d
: 

•

 

T
h
e

 im
p
o
rt
a
n
c
e

 o
f 

d
o
c
u
m
e
n
ta
ti
o
n

 a
n
d

 t
ra
in
in
g

 –

 y
o
u

 c
a
n
’t 

d
o

 e
n
o
u
g
h

 o
f 

it.

 

•

 

B
u
y

 in

 a
n
d

 in
vo
lv
e
m
e
n
t f
o
r 

a

 n
e
w

 s
ys
te
m

 b
y

 a
ll 

k
e
y

 u
s
e
rs

 is

 v
e
ry

 im
p
o
rt
a
n
t.

 

S
y
s
te
m

 S
tr
e
n
g
th
s
: 

•

 

D
o
u
b
le

 e
n
tr
y

 a
c
c
o
u
n
tin
g

 is

 t
ra
n
s
p
a
re
n
t t
o

 u
s
e
rs
, c
o
d
in
g

 o
f 
tr
a
n
s
a
c
tio
n
s

 p
a
rt

 o
f 

th
e

 b
u
s
in
e
s
s

 

ru
le
s

 f
o
r 

e
a
c
h

 tr
a
n
s
a
c
tio
n

 t
yp
e
. 

•

 

A
c
c
o
u
n
ti
n
g

 s
ys
te
m

 is

 s
e
lf
b
a
la
n
c
in
g
. 

•

 

S
ys
te
m

 is

 h
ig
h
ly

 r
e
lia
b
le
. 

•

 

R
e
p
o
rt
in
g

 is

 u
p
t
o
d
a
te

 th
ro
u
g
h

 p
o
s
ti
n
g

 o
f 

th
e

 p
re
vi
o
u
s

 n
ig
h
t.

 

•

 

C
o
s
t c
o
lle
c
to
rs

 a
re

 c
o
n
s
is
te
n
t 

w
it
h

 c
u
rr
e
n
t 

re
q
u
ir
e
m
e
n
ts
. 

•

 

T
o
ta
l A

va
ila
b
le

 N
e
t 

A
c
c
o
u
n
t B

a
la
n
c
e

 (
T
A
N
A
B
) 
s
c
re
e
n
s

 p
ro
v
id
e

 q
u
ic
k

 a
c
c
e
s
s

 t
o

 e
s
s
e
n
tia
l 

a
c
c
o
u
n
t b

a
la
n
c
e

 in
fo
rm

a
tio
n
. 

•

 

O
n
e

 s
ig
n
if
ic
a
n
t 

u
s
e

 is

 t
o

 v
a
lid
a
te

 m
a
n
a
g
e
m
e
n
t r
e
p
o
rt
in
g
. 

•

 

B
u
d
g
e
ta
ry

 c
o
n
tr
o
ls

 e
x
is
t a
t 

d
if
fe
re
n
t l
e
ve
ls

 w
it
h
in

 c
o
s
t c
o
lle
c
to
rs

 

•

 

O
w
n

 t
h
e

 s
o
u
rc
e

 c
o
d
e
; n

o

 li
c
e
n
s
in
g

 f
e
e
s
. 

•

 

O
n
l
in
e

 r
e
p
o
rt
in
g

 c
a
p
a
b
ili
ti
e
s
. 

•

 

A
b
ili
ty

 to

 c
e
rt
if
y

 a
n
d

 a
u
th
o
ri
ze

 tr
a
n
s
a
c
tio
n
s

 t
h
ro
u
g
h

 R
D

 c
o
d
e
s

 a
n
d

 li
m
ite
d

 w
o
rk
fl
o
w
. 

•

 

C
e
n
tr
a
liz
e
d

 w
a
rr
a
n
t c
o
n
tr
o
l. 

•

 

G
o
o
d

 f
in
a
n
c
ia
l a
u
d
it 
tr
a
il.

 

•

 

O
p
e
n

 it
e
m

 f
ile

 tr
a
c
k
s

 a

 fi
n
a
n
c
ia
l e
ve
n
t 

fr
o
m

 e
n
c
u
m
b
ra
n
c
e

 th
ro
u
g
h

 p
a
ym

e
n
t.

 

•

 

R
e
im
b
u
rs
a
b
le

 S
e
rv
ic
e

 A
g
re
e
m
e
n
ts

 (
R
S
A
s
) 

a
llo
w

 in
te
r
a
n
d

 in
tr
a
a
g
e
n
c
y

 tr
a
n
s
a
c
tio
n
s

 a
n
d

 

e
lim

in
a
ti
o
n
s

 f
o
r 
fi
n
a
n
c
ia
l r
e
p
o
rt
in
g

 

•

 

Is
s
u
in
g

 w
a
rr
a
n
ts

 is

 a

 r
e
lia
b
le

 p
ro
c
e
s
s
. 

•

 

A
b
ili
ty

 to
 h

a
v
e

 t
w
o

 o
p
e
n

 a
c
c
o
u
n
ti
n
g

 y
e
a
rs

 a
t t
h
e

 s
a
m
e

 ti
m
e
. 

•

 

T
h
e
re

 is
 s

h
o
rt
c
u
t c
o
d
in
g

 t
o

 v
a
ri
o
u
s

 c
o
s
t c
o
lle
c
to
rs
; t
h
is

 is

 h
ig
h
ly

 d
e
s
ir
a
b
le

 in

 a
n
y

 n
e
w

 

s
ys
te
m
; a
ls
o

 n
e
e
d

 to

 m
a
in
ta
in

 r
e
p
o
rt
in
g

 f
ro
m

 t
h
e

 s
h
o
rt
c
u
t p
e
rs
p
e
c
ti
ve
. 

•

 

S
ys
te
m

 p
o
s
ts

 a
t t
h
e

 lo
w
e
s
t 

le
ve
l o
f 

a
c
c
o
u
n
ti
n
g

 s
tr
u
c
tu
re
; a
c
ti
v
it
y

 s
u
m
m
a
ri
ze
d

 a
t 

h
ig
h
e
r 

le
v
e
ls
. 

A
re
a
s

 F
o
r 

Im
p
ro
v
e
m
e
n
t:

 

•
 

D
if
fi
c
u
lt

 to

 c
h
a
n
g
e

 r
e
p
o
rt
in
g
, n
o

 e
a
s
y

 d
ri
ll 

d
o
w
n

 c
a
p
a
b
ili
ty
. 

•

 
S
ta
n
d
a
rd

 r
e
p
o
rt
s

 f
ro
m

 A
K
S
A
S
. 

•

 

P
ro
je
c
tio
n
s

 a
g
a
in
s
t 

b
u
d
g
e
t 

a
re

 c
u
rr
e
n
tl
y

 m
a
in
ta
in
e
d

 in

 s
p
re
a
d
s
h
e
e
ts

 

•

 

U
s
e
rs

 t
h
in
k

 t
h
e
y

 h
a
ve

 t
o

 tr
a
ck

 e
x
p
e
n
d
it
u
re
s

 o
ff
l
in
e

 p
ri
o
r 

to

 b
e
in
g

 a
b
le

 t
o

 tr
a
c
k

 t
h
e
m

 in

 th
e

 

A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
3

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 
 
 

 
 

 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 

 

 
 

 
 

 
 

         S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

A
la
s
k
a

 S
ta
te
w
id
e

 A
c
c
o
u
n
ti
n
g

 S
y
s
te
m

 (
A
K
S
A
S
) 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

s
ys
te
m
. 

•

	 

R
e
s
tr
u
c
tu
ri
n
g

 c
o
s
t c
o
lle
c
to
rs

 is

 v
e
ry

 la
b
o
r 

in
te
n
s
iv
e
. 

•

	 

3
0
,0
0
0

 t
a
b
le

 e
n
tr
ie
s

 a
re

 r
e
q
u
ir
e
d

 t
o

 d
e
fi
n
e

 s
e
c
u
ri
ty

 fo
r 

a
u
th
o
ri
za
ti
o
n

 a
n
d

 c
e
rt
if
ic
a
ti
o
n
. 

•

	 

O
ld
e
r 

te
c
h
n
o
lo
g
y:

 g
re
e
n

 s
c
re
e
n
, t
e
rm

in
a
l e
m
u
la
ti
o
n
, 

P
F
k
e
y,

 n
o

 c
u
t
a
n
d
p
a
s
te
. 

•

	 

S
u
b
s
id
ia
ry

 le
d
g
e
rs

 f
o
r 

a
c
c
o
u
n
ts

 p
a
ya
b
le
, a
c
c
o
u
n
ts

 r
e
c
e
iv
a
b
le
s

 a
n
d

 r
e
c
e
ip
ts

 a
re

 la
ck
in
g
. 

•

	 

R
S
A
s

 a
re

 c
u
m
b
e
rs
o
m
e

 to

 tr
a
ck

 f
o
r 

th
e

 C
A
F
R
. 

•

	 

L
im
ite
d

 m
e
m
o

 p
o
s
tin
g

 t
o

 tr
a
n
s
a
c
tio
n
s
. 

•

	 

L
im
ite
d

 a
b
ili
ty

 to

 c
h
a
n
g
e

 w
a
rr
a
n
t t
ra
n
s
a
c
ti
o
n
s

 a
ft
e
r 

p
ro
c
e
s
s
in
g
. 

•

	 

1
0
9
9

 p
ro
c
e
s
s
in
g

 is

 d
if
fi
c
u
lt

 b
e
c
a
u
s
e

 w
a
rr
a
n
ts

 a
re

 f
ix
e
d

 w
ith
in

 t
h
e

 s
ys
te
m

 e
ve
n

 a
ft
e
r 

a
d
ju
s
ti
n
g

 

tr
a
n
s
a
c
tio
n
s

 h
a
ve

 b
e
e
n

 p
ro
c
e
s
s
e
d
. 

•

	 

N
o

 d
e
ta
ile
d

 in
fo
rm

a
tio
n

 is

 a
va
ila
b
le

 f
ro
m

 A
K
P
A
Y
; s
u
m
m
a
ri
ze
d

 p
a
yr
o
ll 

e
ff
e
c
ts

 t
o

 a
c
c
o
u
n
ts

 a
re

 

p
o
s
te
d

 f
o
r 

p
a
yr
o
ll 

c
h
a
rg
e
s
; 

p
o
s
tin
g

 d
e
fa
u
lts

 t
o

 a
g
e
n
c
y

 f
in
a
n
c
ia
l s
u
s
p
e
n
s
e

 s
tr
u
c
tu
re
s

 w
h
e
n

 

th
e
re

 a
re

 p
ro
b
le
m
s
. 

•

	 

O
n
ly

 o
n
e

 a
d
d
re
s
s

 is

 a
va
ila
b
le

 f
o
r 

v
e
n
d
o
rs
. 

•

	 

N
o

 r
e
fe
re
n
c
e

 in
fo
rm

a
tio
n

 f
o
r 

a
d
ju
s
tin
g

 jo
u
rn
a
l e
n
tr
ie
s
. 

•

	 

G
a
rn
is
h
m
e
n
ts

 a
n
d

 le
vi
e
s

 a
re

 m
a
n
u
a
lly

 m
a
in
ta
in
e
d
. 

•

	 

P
ri
va
c
y

 is

 a
n

 is
s
u
e

 f
o
r 

S
S
N
s

 o
n

 v
e
n
d
o
r 

re
c
o
rd
s
. 

•

	 

N
o
n
m

a
in
fr
a
m
e

 o
p
e
n

 in
te
rf
a
c
e

 s
ta
n
d
a
rd
s

 a
re

 n
o
t 

a
v
a
ila
b
le
. 

•

	 

C
lo
s
in
g

 p
ro
c
e
s
s

 is

 n
o
t c
le
a
r.

 

•

	 

L
a
c
k

 o
f 

o
n
lin
e

 h
e
lp

 a
n
d

 o
th
e
r 

u
s
e
r 
a
s
s
is
ta
n
c
e

 t
e
c
h
n
o
lo
g
y.

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

U
s
e
rs

 S
u
p
p
o
rt
e
d

 B
y

 T
h
is

 S
y
s
te
m

 

S
y
s
te
m

 U
s
e
rs

 

N
u
m
b
e
r 

o
f 

U
s
e
rs

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
o
n
c
u
rr
e
n
t”

 U
s
e
rs
: 

6
0
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
D
a
il
y
”

 U
s
e
rs
: 

3
0
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
a
s
u
a
l”

 U
s
e
rs
: 

2
,5
0
0

 
O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 

5
0
0

 (
re
p
o
rt

 r
e
c
ip
ie
n
ts
) 

A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
4

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

Im
p
le
m
e
n
ta
ti
o
n

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

H
a
rd
w
a
re
: 

E
s
tim

a
te
d

 c
o
s
t o
f 

te
rm

in
a
ls

 a
n
d

 c
o
n
tr
o
lle
rs

 is

 $
1
.5

 m
ill
io
n

 (
in

 1
9
8
5

 d
o
lla
rs
) 

S
o
ft
w
a
re
: 

$
0

 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
1
5

 m
ill
io
n

 (
in

 1
9
8
5

 d
o
lla
rs
) 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



S
ta
te

 S
ta
ff

 T
o

 Im
p
le
m
e
n
t:

 

5
0

 F
T
E
s

 

F
T
E

 C
o
s
t:

 

$
4

 m
ill
io
n

 

O
p
e
ra
ti
n
g

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

L
ic
e
n
s
in
g

 A
g
re
e
m
e
n
t:

 

$
0

 

S
o
ft
w
a
re

 S
u
p
p
o
rt

 C
o
n
tr
a
c
ts
: 

$
0

 

H
a
rd
w
a
re

 M
a
in
te
n
a
n
c
e
: 

$
0

 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
0

 

E
T
S

 C
h
a
rg
e
b
a
c
k
: 

$
1
,3
0
0
,0
0
0

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



S
ta
te

 S
ta
ff

 N
e
e
d
e
d

 T
o

 M
a
in
ta
in

 a
n
d

 

O
p
e
ra
te

 T
h
e

 S
y
s
te
m

 

S
ta
te

 S
ta
ff

 F
T
E
s

 

F
T
E
s

 C
o
s
t 

B
u
s
in
e
s
s

 A
n
a
ly
s
ts
: 

4
.7
5

 F
T
E
s

 
$
5
4
0
,0
0
0

 

P
ro
g
ra
m
m
in
g

 a
n
d

 S
y
s
te
m

 M
a
in
te
n
a
n
c
e
: 

3
.4

 F
T
E
s

 
$
4
4
9
,6
2
9

 

N
e
tw
o
rk
/S
y
s
te
m

 O
p
e
ra
ti
o
n
s
: 




S
y
s
te
m

 S
e
c
u
ri
ty
: 

.1
5

 F
T
E
s

 

$
1
7
,9
1
6

 

A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
5

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

S
ta
te

 S
ta
ff

 N
e
e
d
e
d

 T
o

 M
a
in
ta
in

 a
n
d

 

O
p
e
ra
te

 T
h
e

 S
y
s
te
m

 

S
ta
te

 S
ta
ff

 F
T
E
s

 

F
T
E
s

 C
o
s
t 

H
e
lp

 D
e
s
k
/E
n
d

 U
s
e
r 

S
y
s
te
m

 S
u
p
p
o
rt
: 

3
.1
8

 F
T
E
s

 

$
3
2
3
,4
6
4

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 




A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
6

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 
 

 
 
 

 
 

 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 

 

 
 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

G
E
N
E
V
A

 (
R
e
p
o
rt
in
g

 S
y
s
te
m
) 

T
y
p
e

 O
f 

S
y
s
te
m
: 

C
o
m
m
e
rc
ia
l S

ys
te
m

 

S
y
s
te
m

 I
m
p
le
m
e
n
ta
ti
o
n

 D
a
te

 &

 D
u
ra
ti
o
n
: 

O
c
to
b
e
r 

1
, 

1
9
9
4

 u
n
ti
l S

e
p
t 

2
9
, 2

0
0
7

 w
h
e
n

 r
e
p
la
c
e
d

 b
y

 A
L
D
E
R

 d
a
ta

 w
a
re
h
o
u
s
e

 
T
im
e

 N
e
e
d
e
d

 T
o

 Im
p
le
m
e
n
t 

T
h
e

 S
y
s
te
m
: 

1
2

 m
o
n
th
s

 

B
u
s
in
e
s
s

 R
e
a
s
o
n
s

 F
o
r 

S
y
s
te
m

 S
e
le
c
ti
o
n
: 

N
e
e
d
e
d

 t
o

 a
c
h
ie
ve

 c
o
s
t 

e
ff
ic
ie
n
c
ie
s

 f
o
r 

re
p
o
rt
in
g
. 

L
e
s
s
o
n
s

 L
e
a
rn
e
d
: 

T
h
e

 im
p
o
rt
a
n
c
e

 o
f 

b
e
in
g

 f
le
x
ib
le

 in

 im
p
le
m
e
n
tin
g

 a

 p
ro
d
u
c
t.

 

S
y
s
te
m

 S
tr
e
n
g
th
s
: 

•

 

E
s
s
e
n
ti
a
l f
o
r 

m
a
n
a
g
e
m
e
n
t a
n
d

 a
d

 h
o
c

 r
e
p
o
rt
in
g

 in

 th
e

 c
u
rr
e
n
t A

K
S
A
S

 e
n
v
ir
o
n
m
e
n
t.

 

•

 

G
E
N
E
V
A

 w
o
rk
s

 w
e
ll 

fo
r 

h
ig
h
ly

 tr
a
in
e
d

 u
s
e
rs
. 

•

 

R
u
n
s

 e
ff
ic
ie
n
tl
y

 fo
r 

h
ig
h

 v
o
lu
m
e

 o
f 

d
a
ta
. 

A
re
a
s

 F
o
r 

Im
p
ro
v
e
m
e
n
t:

 

•

 

IB
M

 o
w
n
s

 s
o
ft
w
a
re

 n
o
w
; 

lic
e
n
s
in
g

 r
a
m
if
ic
a
tio
n
s

 a
re

 u
n
c
e
rt
a
in
. 

•

 

N
o
t l
ik
e
d

 b
y

 c
a
s
u
a
l u
s
e
rs
; t
o
o

 c
o
m
p
lic
a
te
d

 to

 c
re
a
te

 r
e
p
o
rt
s
. 

•

 

G
re
e
n

 s
c
re
e
n

 a
c
c
e
s
s
. 

•

 

L
im
ite
d

 o
n
lin
e

 e
d
its
. 

•

 

R
e
q
u
ir
e
s

 b
a
tc
h

 (
o
v
e
rn
ig
h
t)

 p
ro
c
e
s
s
in
g

 o
f 
re
p
o
rt
s
. 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

U
s
e
rs

 S
u
p
p
o
rt
e
d

 B
y

 T
h
is

 S
y
s
te
m

 

S
y
s
te
m

 U
s
e
rs

 

N
u
m
b
e
r 

o
f 

U
s
e
rs

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
o
n
c
u
rr
e
n
t”

 U
s
e
rs
: 

5
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
D
a
il
y
”

 U
s
e
rs
: 

5
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
a
s
u
a
l”

 U
s
e
rs
: 

3
5
0

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 

3
5
0

 (
re
p
o
rt

 r
e
c
ip
ie
n
ts
) 

Im
p
le
m
e
n
ta
ti
o
n

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

H
a
rd
w
a
re
: 

$
0

 

S
o
ft
w
a
re
: 

$
0

 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
3
0
0
,0
0
0

 

A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
7

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

Im
p
le
m
e
n
ta
ti
o
n

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



S
ta
te

 S
ta
ff

 T
o

 Im
p
le
m
e
n
t:

 

4

 F
T
E
s

 

F
T
E

 C
o
s
t:

 

$
3
2
0
,0
0
0

 

O
p
e
ra
ti
n
g

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

L
ic
e
n
s
in
g

 A
g
re
e
m
e
n
t:

 

$
0

 

S
o
ft
w
a
re

 S
u
p
p
o
rt

 C
o
n
tr
a
c
ts
: 

$
0

 

H
a
rd
w
a
re

 M
a
in
te
n
a
n
c
e
: 

$
0

 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
0

 

E
T
S

 C
h
a
rg
e
b
a
c
k
: 

$
3
0
0
,0
0
0

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



S
ta
te

 S
ta
ff

 N
e
e
d
e
d

 T
o

 M
a
in
ta
in

 a
n
d

 

O
p
e
ra
te

 T
h
e

 S
y
s
te
m

 

S
ta
te

 S
ta
ff

 F
T
E
s

 

F
T
E
s

 C
o
s
t 

B
u
s
in
e
s
s

 A
n
a
ly
s
ts
: 




P
ro
g
ra
m
m
in
g

 a
n
d

 S
y
s
te
m

 M
a
in
te
n
a
n
c
e
: 

1
.0

 F
T
E

 

$
1
0
9
,4
1
5

 

N
e
tw
o
rk
/S
y
s
te
m

 O
p
e
ra
ti
o
n
s
: 




S
y
s
te
m

 S
e
c
u
ri
ty
: 




H
e
lp

 D
e
s
k
/E
n
d

 U
s
e
r 

S
y
s
te
m

 S
u
p
p
o
rt
: 




O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 




A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
8

 

4
/1
7
/2
0
0
7

 



     
     

 

 

   
  

 

   

                 

    

         

                           
 

       

                     

             

                     
                   

   

                         

             

            

                                   

                  

              

                            

          

             

               

 

                         
                  

       

 

                           

 

STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.2 DEPARTMENT OF ADMINISTRATION, DIVISION OF FINANCE  PAYROLL 

1. Agency: 
Division of Finance  Payroll 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

� Debbie Bump, 9074655615 

3. Identify the agency offices/locations and number of employees per location: 
10

th 
floor SOB – Juneau, 50 employees 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Accounts Payable � Labor Relations 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system.
 

AGENCY SURVEYS PAGE 49 
4/17/2007 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

A
la
s
k
a

 S
ta
te
w
id
e

 P
a
y
ro
ll

 S
y
s
te
m

 (
A
K
P
A
Y
) 

T
y
p
e

 O
f 

S
y
s
te
m
: 

C
o
m
m
e
rc
ia
l S

ys
te
m

 

S
y
s
te
m

 I
m
p
le
m
e
n
ta
ti
o
n

 D
a
te

 &

 D
u
ra
ti
o
n
: 

M
a
y

 2
9
, 

1
9
9
0

 

T
im
e

 N
e
e
d
e
d

 T
o

 Im
p
le
m
e
n
t 

T
h
e

 S
y
s
te
m
: 

2
4

 m
o
n
th
s

 

B
u
s
in
e
s
s

 R
e
a
s
o
n
s

 F
o
r 

S
y
s
te
m

 S
e
le
c
ti
o
n
: 

T
o

 m
o
ve

 f
ro
m

 p
a
p
e
r 

b
a
tc
h

 s
ys
te
m

 t
o

 o
n
lin
e

 e
n
tr
y

 w
it
h

 e
n
h
a
n
c
e
d

 r
e
p
o
rt
in
g

 
L
e
s
s
o
n
s

 L
e
a
rn
e
d
: 

•

 

Y
o
u

 g
e
t 

w
h
a
t 

yo
u

 p
a
y

 fo
r.

 

•

 

D
o

 a
n
a
ly
s
is

 b
e
fo
re

 y
o
u

 d
e
s
ig
n
. 

•

 

C
o
o
rd
in
a
te

 c
lo
s
e
ly

 w
it
h

 a
n
d

 in
vo
lv
e

 th
e

 p
e
o
p
le

 m
a
k
in
g

 th
e

 b
u
s
in
e
s
s

 r
u
le
s
. 

•

 

In
v
o
lv
e

 s
ta
te

 e
m
p
lo
ye
e
s

 o
n

 t
h
e

 p
ro
je
c
t s
o

 th
e
y

 k
n
o
w

 h
o
w

 th
e

 s
ys
te
m

 w
o
rk
s

 o
n
c
e

 th
e

 

c
o
n
tr
a
c
to
rs

 le
a
v
e
. 

•

 

M
a
k
e

 s
u
re

 r
e
p
o
rt
in
g

 s
o
ft
w
a
re

 w
o
rk
s

 a
n
d

 is

 s
c
a
la
b
le

 t
o

 s
ta
te

 r
e
s
o
u
rc
e
s
. 

S
y
s
te
m

 S
tr
e
n
g
th
s
: 

•

 

R
e
lia
b
le

 p
a
yr
o
ll,

 r
e
c
o
rd
in
g
, 

a
n
d

 r
e
p
o
rt
in
g

 f
u
n
c
ti
o
n
s
. 

A
re
a
s

 F
o
r 

Im
p
ro
v
e
m
e
n
t:

 

•

 

R
e
p
o
rt
in
g

 

•

 

U
s
e
r 

d
e
fi
n
e
d

 r
e
p
o
rt
s

 a
n
d

 s
c
h
e
d
u
le
s
. 

•

 

M
o
re

 e
le
c
tr
o
n
ic

 d
is
tr
ib
u
ti
o
n
. 

•

 

R
e
p
o
rt

 p
a
c
k
a
g
in
g

 a
n
d

 c
o
lla
tio
n
. 

•

 

R
e
p
o
rt

 g
ro
u
p
s

 w
ith
in

 o
rg
a
n
iz
a
ti
o
n
a
l u
n
its
. 

•

 

M
u
lt
ip
le

 m
e
d
ia

 f
o
r 

re
p
o
rt
s
. 

•

 

O
p
e
n

 d
a
ta

 a
c
c
e
s
s

 a
n
d

 c
a
p
tu
re

 s
ta
n
d
a
rd
s
. 

•

 

D
a
ta

 a
c
c
e
s
s

 b
a
s
e
d

 u
p
o
n

 u
s
e
r 
ro
le
. 

•

 

S
tr
o
n
g

 a
d
h
o
c

 c
a
p
a
b
ili
ti
e
s
. 

•

 

H
is
to
ry

 in
fo
rm

a
tio
n

 a
c
c
e
s
s
ib
le

 o
n
lin
e

 f
ro
m

 M
a
y

 1
9
9
0

 t
o

 p
re
s
e
n
t.

 

•

 

P
a
yr
o
ll 

re
p
o
rt
in
g

 b
a
s
e
d

 u
p
o
n

 o
rg
a
n
iz
a
ti
o
n
a
l,

 p
e
rs
o
n
n
e
l c
la
s
s
if
ic
a
tio
n
, o
r 

p
o
s
it
io
n

 c
ri
te
ri
a
. 

•

 

S
tr
o
n
g

 u
s
e
r 

tr
a
in
in
g

 f
o
r 

re
p
o
rt
in
g

 c
a
p
a
b
ili
ti
e
s

 w
it
h

 o
n
l
in
e

 h
e
lp
, W

e
b

 p
a
g
e
s
, e
tc
. 

•

 

D
a
ta

 n
e
e
d
s

 t
o

 b
e

 a
va
ila
b
le

 f
o
r 

m
u
lti
p
le

 y
e
a
rs

 t
o

 d
o

 tr
e
n
d

 a
n
a
ly
s
is
. 

•

 

D
a
ta

 c
o
lle
c
tio
n

 th
ro
u
g
h

 w
o
rk
fl
o
w

 p
ro
c
e
s
s
. 

•

 

P
e
rs
o
n
n
e
l i
n
fo
rm

a
tio
n

 in
it
ia
te
d

 t
h
ro
u
g
h

 a
p
p
lic
a
n
t 

p
ro
c
e
s
s
; p
o
s
iti
o
n

 in
fo
rm

a
tio
n

 th
ro
u
g
h

 

b
u
d
g
e
t a

n
d

 c
la
s
s
if
ic
a
tio
n

 p
ro
c
e
s
s
e
s
. 

•

 

P
a
yr
o
ll 
in
fo
rm

a
tio
n

 t
h
ro
u
g
h

 h
ir
in
g
, s
e
le
c
ti
o
n
, 

a
n
d

 b
e
n
e
fi
ts

 e
le
c
ti
o
n

 p
ro
c
e
s
s
e
s
. 

•

 

T
im
e

 k
e
e
p
in
g

 in
fo
rm

a
tio
n

 s
ta
n
d
a
rd
iz
e
d
. 

•
 

E
m
p
lo
ye
e

 s
e
lf
s
e
rv
ic
e

 a
c
c
e
s
s

 t
o

 e
m
p
lo
ye
e

 d
a
ta

 a
s

 s
o
o
n

 a
s

 p
o
s
s
ib
le

 d
u
ri
n
g

 h
ir
in
g

 p
ro
c
e
s
s
. 

•
 

M
a
n
a
g
e
r 

s
e
lf
s
e
rv
ic
e

 a
c
c
e
s
s

 t
o

 th
e
ir

 e
m
p
lo
ye
e

 d
a
ta
. 

•

 

T
im
e

 r
e
c
o
rd
in
g

 is

 a

 v
e
ry

 d
if
fi
c
u
lt

 a
n
d

 v
a
ry
in
g

 p
ro
c
e
s
s

 t
h
ro
u
g
h
o
u
t 

s
ta
te

 a
g
e
n
c
ie
s
. 

•

 

D
u
a
l r
e
c
o
rd
in
g

 is

 r
e
q
u
ir
e
d
; 

c
a
p
tu
re

 f
ro
m

 e
m
p
lo
ye
e
s
; t
ra
n
s
fo
rm

a
tio
n

 b
y

 a
g
e
n
c
ie
s

 f
o
r 

e
n
tr
y

 in
to
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S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

A
la
s
k
a

 S
ta
te
w
id
e

 P
a
y
ro
ll

 S
y
s
te
m

 (
A
K
P
A
Y
) 

p
a
yr
o
ll 

s
ys
te
m
. 

•

 

S
h
if
t d

if
fe
re
n
tia
ls

 a
n
d

 o
th
e
r 

p
re
m
iu
m

 p
a
y

 m
a
n
u
a
lly

 e
n
te
re
d
. 

•

 

M
a
ri
n
e

 H
ig
h
w
a
y

 p
a
yr
o
ll 

ve
ry

 c
o
m
p
le
x
. 

•

 

P
a
yr
o
ll 

fo
r 

th
re
e

 m
a
ri
n
e

 la
b
o
r 

u
n
io
n
s

 w
ith

 v
a
ry
in
g

 w
o
rk

 r
u
le
s

 a
n
d

 t
h
e
ir

 e
ff
e
c
t o
n

 p
a
y;

 m
a
s
te
r 

a
g
re
e
m
e
n
t,

 s
u
p
p
le
m
e
n
ta
l a
g
re
e
m
e
n
ts
, l
e
tt
e
rs

 o
f 

a
g
re
e
m
e
n
t (
L
O
A
),

 a
n
d

 p
ra
c
tic
e
s

 n
o
t u

n
if
o
rm

 

n
o
r 

u
n
if
o
rm

ly

 d
o
c
u
m
e
n
te
d
. 

•

 

N
e
e
d

 a
b
ili
ty

 to

 p
ro
je
c
t t
im
e

 e
x
p
e
c
ta
ti
o
n
s

 a
n
d

 c
o
m
p
a
re

 t
h
e
s
e

 a
g
a
in
s
t a
c
tu
a
ls
. 

•

 

N
e
e
d

 t
o

 p
ro
v
id
e

 e
va
lu
a
ti
o
n

 o
f 

h
e
a
lt
h

 in
s
u
ra
n
c
e

 d
e
d
u
c
ti
o
n
s

 b
y

 lo
o
k
in
g

 f
o
rw
a
rd

 a
n
d

 b
a
c
k
w
a
rd
s

 

in

 t
im
e
. 

•

 

B
e
n
e
fi
ts

 s
h
o
u
ld

 n
o
t b

e

 in
c
lu
d
e
d

 in

 p
a
yr
o
ll;

 s
h
o
u
ld

 b
e

 a

 s
e
p
a
ra
te

 m
o
d
u
le

 th
a
t p
ro
v
id
e
s

 p
a
yr
o
ll 

d
e
d
u
c
ti
o
n
s
, 

th
e
ir

 d
e
s
c
ri
p
tio
n
, a
n
d

 ta
x

 t
re
a
tm

e
n
t.

 

•

 

O
rg
a
n
iz
a
ti
o
n
a
l b
lu
r 

b
e
tw
e
e
n

 D
iv
is
io
n

 o
f 

F
in
a
n
c
e
/P
a
yr
o
ll 
a
n
d

 D
iv
is
io
n

 o
f 

R
e
tir
e
m
e
n
t a
n
d

 

B
e
n
e
fi
ts
. 

•

 

T
h
e

 c
a
n
c
e
l p
ro
c
e
s
s

 g
e
n
e
ra
te
s

 la
b
o
r 

d
is
tr
ib
u
tio
n

 f
o
r 
A
K
S
A
S

 w
h
ic
h

 w
o
rk
s

 w
e
ll 

in

 n
o
rm

a
l 

s
itu
a
ti
o
n
s
; c
o
rr
e
c
ti
o
n
s

 c
a
u
s
e

 s
u
s
p
e
n
d
e
d

 t
ra
n
s
a
c
ti
o
n
s
; 

m
u
s
t f
ir
s
t f
in
d

 o
ri
g
in
a
l;

 a
d
ju
s
tin
g

 e
n
tr
ie
s

 

h
a
v
e

 a

 m
o
n
th

 o
r 

m
o
re

 la
g

 ti
m
e

 in

 c
o
rr
e
c
tio
n
s
; d

e
ta
il 

n
o
t 

a
v
a
ila
b
le

 t
o

 e
n
d

 u
s
e
rs
. 

•

 

E
m
p
lo
ye
e

 / 

e
m
p
lo
ye
r 

d
e
d
u
c
tio
n
s

 f
o
r 

M
e
d
ic
a
re

 a
re

 n
o
t 

c
lo
s
e
ly

 ti
e
d

 a
n
d

 c
a
n

 g
e
t 

o
u
t 

o
f 

s
yn
c
. 

•

 

P
a
y

 a
d
v
ic
e
s

 f
o
r 

d
ir
e
c
t d

e
p
o
s
it 

n
e
e
d
s

 t
o

 b
e

 f
le
x
ib
le

 f
o
r 

d
is
tr
ib
u
ti
o
n
. 

•

 

O
p
e
n

 in
te
rf
a
c
e

 s
ta
n
d
a
rd
s

 n
e
e
d
e
d

 f
o
r:

 
o

 

C
h
ild

 s
u
p
p
o
rt

 e
n
fo
rc
e
m
e
n
t 

o

 

S
ta
te

 e
m
p
lo
ym

e
n
t i
n
fo
rm

a
tio
n

 f
o
r 

u
n
e
m
p
lo
ym

e
n
t 

in
s
u
ra
n
c
e
, 

la
b
o
r 

s
ta
tis
ti
c
s
, e
tc
. 

o

 

S
e
rv
ic
e

 a
n
d

 w
a
g
e

 in
fo
rm

a
tio
n

 f
o
r 

re
tir
e
m
e
n
t a
n
d

 b
e
n
e
fi
t c
la
im
s
. 

o

 

E
m
p
lo
ye
e

 v
e
ri
fi
c
a
ti
o
n

 o
f 
p
a
rt
t
im
e

 a
n
d

 te
m
p
o
ra
ry

 h
o
u
rs
. 

•

 

A
g
re
e
m
e
n
t o

n

 a
u
d
it
e
d

 in
fo
rm

a
tio
n

 o
f 

s
e
rv
ic
e

 a
n
d

 w
a
g
e

 in
fo
rm

a
tio
n

 f
o
r 

re
tir
e
m
e
n
t a
n
d

 b
e
n
e
fi
t 

c
la
im
s
; t
h
is

 is

 a

 v
e
ry
 m

a
n
u
a
l e
ff
o
rt
. 

•

 

D
is
a
s
te
r 

re
c
o
ve
ry

 a
n
d

 b
u
s
in
e
s
s

 c
a
p
a
c
it
y

 n
e
e
d
s

 m
u
s
t b
e

 p
a
rt

 o
f 

re
p
la
c
e
m
e
n
t e
ff
o
rt
. 

•

 

A
u
d
ita
b
le

 in
fo
rm

a
tio
n

 n
e
e
d
s

 t
o

 b
e

 m
a
in
ta
in
e
d

 in

 o
n
l
in
e

 a
n
d

 h
a
rd

 c
o
p
y

 fo
rm

a
ts
. 

•

 

O
n
l
in
e

 d
a
ta

 a
c
c
e
s
s

 s
h
o
u
ld

 h
a
ve

 b
ro
w
s
e
r
b
a
s
e
d

 c
a
p
a
b
ili
ty
. 

•

 

B
ro
w
s
e
r 
b
a
s
e
d

 c
a
p
a
b
ili
ty

 d
e
n
o
te
s

 a
n

 a
d
d
e
d

 r
e
lia
n
c
e

 o
n

 W
A
N
; h
ig
h

 le
v
e
l o
f 

c
o
n
fi
d
e
n
c
e

 in

 th
e

 

a
c
c
e
s
s
ib
ili
ty

 o
f 

th
e

 m
a
in
fr
a
m
e
; W

A
N

 c
o
n
fi
d
e
n
c
e

 n
o
t a

s

 h
ig
h
; i
s

 t
h
e

 c
u
rr
e
n
t 

v
e
n
d
o
r 

a
n
d

 

s
e
rv
ic
e

 le
ve
l a
g
re
e
m
e
n
t u
p

 t
o

 a
d
d
it
io
n
a
l r
e
lia
n
c
e

 o
f 

p
a
yr
o
ll 

in
fo
rm

a
tio
n

 in

 th
e

 W
A
N

 

e
n
v
ir
o
n
m
e
n
t?

 

•

 

S
e
c
u
ri
ty

 o
f 

p
a
yr
o
ll 

s
ys
te
m

 is

 c
o
m
p
le
x

 a
n
d

 la
b
o
r 

in
te
n
s
iv
e
; 

n
e
e
d

 to

 im
p
le
m
e
n
t g
ro
u
p

 a
n
d

 r
o
le
s

 

b
a
s
e
d

 s
e
c
u
ri
ty
. 

•

 
N
e
e
d

 o
n
l
in
e

 p
o
lic
ie
s

 a
n
d

 p
ro
c
e
d
u
re
s

 w
it
h

 h
e
lp
s
, W

e
b

 p
a
g
e
s
, 

e
tc
. 

•

 

N
e
e
d

 t
o

 p
ro
v
id
e

 s
e
c
u
ri
ty

 a
u
d
it 

re
p
o
rt
s

 f
o
r 

p
a
yr
o
ll 

a
c
ti
v
it
y

 id
e
n
tif
yi
n
g

 w
h
o
, 

w
h
a
t,

 a
n
d

 w
h
e
n

 

tr
a
n
s
a
c
tio
n
s

 w
e
re

 p
ro
c
e
s
s
e
d
. 
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     S
T
A
T
E

 O
F
 A
L
A
S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

A
la
s
k
a

 S
ta
te
w
id
e

 P
a
y
ro
ll

 S
y
s
te
m

 (
A
K
P
A
Y
) 

N
a
m
e

 O
f 

T
h
e

 A
d
m
in
is
tr
a
ti
v
e

 S
y
s
te
m
: 

•

	 

A
llo
w

 b
a
tc
h

 e
n
tr
y

 o
f 

tr
a
n
s
a
c
tio
n
s

 w
ith

 s
a
m
e

 e
d
it
s

 a
s

 o
n
l
in
e

 e
n
tr
y;

 a
c
c
e
p
t 

p
o
rt
io
n
s

 o
f 
b
a
tc
h
e
s

 

w
ith

 e
rr
o
r 

tr
a
n
s
a
c
ti
o
n
s

 s
u
s
p
e
n
d
e
d
; a

llo
w

 im
m
e
d
ia
te

 a
c
c
e
p
ta
n
c
e

 o
f 

c
o
rr
e
c
te
d

 tr
a
n
s
a
c
tio
n
s
. 

•

	 

O
rg
a
n
iz
a
ti
o
n
a
l c
h
a
n
g
e
s

 a
re

 la
b
o
r 

in
te
n
s
iv
e

 a
n
d

 m
a
n
u
a
l.

 

•

	 

N
e
e
d

 t
e
s
ti
n
g

 e
n
v
ir
o
n
m
e
n
ts
: 

to
ta
l v
o
lu
m
e
, b
e
ta
/r
e
le
a
s
e
, 

Q
A
, a

n
d

 d
e
v
e
lo
p
m
e
n
t.

 
•

	 

M
a
n
u
a
l c
h
e
c
k
s

 a
re

 o
n
ly

 in
te
rf
a
c
e
d

 to

 p
a
yr
o
ll 

o
n

 p
a
yr
o
ll 

d
a
te
s
; c
a
u
s
e
s

 o
u
t o
f 
s
yn
c

 c
o
n
d
it
io
n

 

w
ith

 a
c
c
o
u
n
ti
n
g

 w
h
e
n

 c
h
e
c
k
s

 c
le
a
r.

 

•

	 

N
e
e
d

 f
le
x
ib
le

 f
o
rm

s

 d
e
s
ig
n

 f
o
r 

re
p
o
rt
s
, c
h
e
c
k
s
, e
tc
. 

•

	 

A
b
ili
ty

 to

 p
ri
n
t c
h
e
c
k
s

 in

 b
a
tc
h

 f
ro
m

 a

 n
u
m
b
e
r 

o
f 

re
a
l
tim

e

 r
e
q
u
e
s
ts
. 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

U
s
e
rs

 S
u
p
p
o
rt
e
d

 B
y

 T
h
is

 S
y
s
te
m

 

S
y
s
te
m

 U
s
e
rs

 

N
u
m
b
e
r 

o
f 

U
s
e
rs

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
o
n
c
u
rr
e
n
t”

 U
s
e
rs
: 

2
0
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
D
a
il
y
”

 U
s
e
rs
: 

2
0
0

 

A
p
p
ro
x
im
a
te

 N
u
m
b
e
r 

O
f 

“
C
a
s
u
a
l”

 U
s
e
rs
: 

1
,0
0
0

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



Im
p
le
m
e
n
ta
ti
o
n

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

H
a
rd
w
a
re
: 

$
0

 

S
o
ft
w
a
re
: 

$
5
0
0
,0
0
0

 (
in

 1
9
9
0

 d
o
lla
rs
) 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
2
.5

 m
ill
io
n

 (
in

 1
9
9
0

 d
o
lla
rs
) 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 



S
ta
te

 S
ta
ff

 T
o

 Im
p
le
m
e
n
t:

 

6

 F
T
E
s

 

F
T
E

 C
o
s
t:

 

$
4
8
0
,0
0
0

 

A
G
E
N
C
Y

 S
U
R
V
E
Y
S

 

P
A
G
E

 4
1
2

 

4
/1
7
/2
0
0
7

 



 
 

 
   

 
 

  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 

 
 

 
 
 

 

 S
T
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 O
F
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L
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S
K
A

 

D
E
P
A
R
T
M
E
N
T
 O
F
 A
D
M
IN
IS
T
R
A
T
IO
N

 

O
p
e
ra
ti
n
g

 C
o
s
ts

 F
o
r 

T
h
is

 S
y
s
te
m

 

C
o
s
t 

C
o
m
p
o
n
e
n
t 

A
p
p
ro
x
im
a
te

 C
o
s
t 

L
ic
e
n
s
in
g

 A
g
re
e
m
e
n
t:

 

$
1
2
2
,4
0
9

 

S
o
ft
w
a
re

 S
u
p
p
o
rt

 C
o
n
tr
a
c
ts
: 

$
4
,9
1
9

 

H
a
rd
w
a
re

 M
a
in
te
n
a
n
c
e
: 

$
0

 

C
o
n
s
u
lt
a
n
t 

/ C
o
n
tr
a
c
to
rs
: 

$
0

 

E
T
S

 C
h
a
rg
e
b
a
c
k
: 

$
6
0
0
,0
0
0

 

O
th
e
r 

(p
ro
v
id
e

 d
e
s
c
ri
p
ti
o
n
):

 

S
ta
te

 S
ta
ff

 N
e
e
d
e
d

 T
o

 M
a
in
ta
in

 a
n
d

 

O
p
e
ra
te

 T
h
e

 S
y
s
te
m

 

S
ta
te

 S
ta
ff

 F
T
E
s

 

F
T
E
s

 C
o
s
t 

B
u
s
in
e
s
s

 A
n
a
ly
s
ts
: 

9

 F
T
E
s

 

$
9
2
5
,2
5
8

 

P
ro
g
ra
m
m
in
g

 a
n
d

 S
y
s
te
m

 M
a
in
te
n
a
n
c
e
: 

3
.5
5

 F
T
E
s

 

$
4
6
4
,9
7
7

 

N
e
tw
o
rk
/S
y
s
te
m

 O
p
e
ra
ti
o
n
s
: 

S
y
s
te
m

 S
e
c
u
ri
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.3	 DEPARTMENT OF ADMINISTRATION, DIVISION OF PERSONNEL AND 
LABOR RELATIONS 

1. Agency: 
Division of Personnel and Labor Relations 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Greg Sheppard, 9074658455
 

Nicki Neal, 9074654431
 

3. Identify the agency offices/locations and number of employees per location: 
Juneau, 10

th 
Floor SOB – 38 

Juneau, 10
th 

Floor SOB – 9 (Labor Relations) 

Juneau, 9th 
Floor SOB – 5 

Juneau, DOT/PF Building (3 mile) – 26 

Juneau, 4th 
Floor, AOB – 3 

Juneau, DNR Building – 4 

Juneau, DPS Building – 6 

Juneau, Court Plaza Building – 17 

Juneau, DEC Building – 4 

Juneau, Goldbelt Building – 44 

Anchorage, Ship Creek Office – 5 

Anchorage, Atwood Building – 26 

Fairbanks, DOT/PF Building (Peger Rd.) – 2 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Accounts Payable � Labor Relations 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system.
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.4 DEPARTMENT OF ADMINISTRATION, DIVISION OF GENERAL SERVICES 

1. Agency: 
Division of General Services 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Walt Harvey, 9074655681 

3. Identify the agency offices/locations and number of employees per location: 
Juneau Office
 

333 Willoughby Ave, 7th 
floor
 

Juneau, AK 99811
 

Staff – 41
 

Atwood Building
 

550 W. 7th 
Ave, Suite 601
 

Anchorage, AK 99501
 

Staff – 9
 

Viking Drive Building
 

2400 Viking Dr.
 

Anchorage, AK 99501
 

Staff – 8
 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Accounts Payable � Labor Relations 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 
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DEPARTMENT OF ADMINISTRATION 

If No, please explain below the reason(s) for not using the state’s standard system.
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.5	 DEPARTMENT OF ADMINISTRATION, DIVISION OF RETIREMENT AND 
BENEFITS 

1. Agency: 
Retirement and Benefits 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Michael Hoskins, 9074653583 

3. Identify the agency offices/locations and number of employees per location: 
State Office Building, Juneau, AK – 75 employees 

400 Willoughby Avenue, Juneau, AK – 36 employees 

550 West 7th
, Anchorage, AK – 3 employees 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Accounts Payable � Labor Relations 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Payroll 

� Project Accounting 

� Purchasing 

� Position Control 

� Receipt Management 

� Training Management 

� Travel 

� Treasury & Banking 

� Reporting and Information Access 

� Retirement and Benefits 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system.
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.6 DEPARTMENT OF REVENUE, TREASURY DIVISION 

1. Agency: 
Treasury Division, Cash Management 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Susan Bump, 9074652362 

3. Identify the agency offices/locations and number of employees per location: 
State Office Building, Juneau, AK – 7 employees 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

� Accounts Payable � Labor Relations 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system.
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STATE OF ALASKA 
DEPARTMENT OF ADMINISTRATION 

4.7 OFFICE OF THE GOVERNOR, OFFICE OF MANAGEMENT AND BUDGET 

1. Agency: 
Office of the Governor, Office of Management and Budget 

2. Name and phone number of the person coordinating the agency response to these 
questions: 

Will Belknap, 9074654674
 

Michael Dau, 9074654787
 

Joan Brown, 9074654681
 

3. Identify the agency offices/locations and number of employees per location: 
Court Plaza Bldg, Juneau, AK – 17 employees 

4. What administrative system functions are implemented within your agency controlled 
systems? (Mark all the administrative functions from the list below.) 

Administrative Functions 

� Accounts Payable � Labor Relations 

� Payroll 

� Project Accounting 

� Purchasing 

� Receipt Management 

� Travel 

� Reporting and Information Access 

� Position Control 

� Training Management 

� Treasury & Banking 

� Benefits Management 

� Budget Management 

� Capital Assets 

� Contract Management 

� Facilities Management 

� General Ledger 

� Grant Management 

� Grievance Management 

� Inventory Management 

5. Do all your Agency’s divisions, sections, etc. use the state’s standard administrative 
systems (e.g., accounting, budget, facilities, human resource, payroll, treasury/banking)? 

� No � Yes 

If No, please explain below the reason(s) for not using the state’s standard system.
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