
Welcome!  
   

 
The Division of Retirement and Benefits has 

recently undergone a re-organization.   
 

Find out what this means to you:  

 



Finance Section  
 
 

• Accounting  
• Active Payroll  
• Retiree Payroll (Distributions)  



Finance Section   
 

Kevin Worley, Chief Financial Officer  

 (907) 465-5703  |  kevin.worley@alaska.gov 

   

 

  Christina Maiquis, Accounting Supervisor  

 (907) 465-1845  |  christina.maiquis@alaska.gov    

 

mailto:kevin.worley@alaska.gov
mailto:christina.maiquies@alaska.gov


Active Payroll & Retiree Payroll 
 

Brian Sylvester, Retiree Payroll Supervisor 

(907) 465-5706  |  brian.sylvester@alaska.gov    

 

       Erika Burkhouse, Active Payroll Supervisor  

 (907) 465-5715  |  erika.burkhouse@alaska.gov   

 

 

mailto:brian.sylvester@alaska.gov
mailto:erika.burkhouse@alaska.gov


Active Payroll 
 

  Mandy Ireland, Retirement & Benefits Specialist 
Employer numbers 502 through 524 and 101  

(907) 465-5716  |  amanda.ireland@alaska.gov 

 

       Leigh Ann Rose, Retirement & Benefits Technician 
(907) 465-3862  |  leighann.rose@alaska.gov   

            Employer numbers 102 through 160 and 173  

(excluding 110, 111, 113, 117, and 145)  

 

mailto:amanda.ireland@alaska.gov
mailto:leighann.rose@alaska.gov


Active Payroll  
 

 Linda Zagar, Retirement & Benefits Technician 
(907) 465-3765  |  linda.zagar@alaska.gov   

Employer numbers 101, 501, 601, 901  
(excluding 701, 706, 722, 733, 736, 746) 

 

         Courtney Oliva, Retirement & Benefits Technician  
 (907) 465-5709  |  courtney.oliva@alaska.gov   

        Employer numbers 110, 111, 113, 117, 145, 180, 190,  

701, 706, 722, 733, 736, 746   

          

  

mailto:linda.zagar@alaska.gov
mailto:courtney.oliva@alaska.gov


Active Payroll 
 

   Lyn Fiehler, Retirement & Benefits Technician 
   (907) 465-5713  |  lyn.fiehler@alaska.gov  

Employer numbers 222, 228 through 298 

 

 

    Vacant, Retirement & Benefits Technician      

  (907) 465-5714 |  Vacant  

       Employer numbers 222, 228 through 298 

 

mailto:lyn.fiehler@alaska.gov


Retiree Payroll   
 

         Tushyne Eyre, Retirement & Benefits Technician             
  (907) 465-5702  | tushyne.eyre@alaska.gov               

 Supplemental Benefits System Refunds 

      

        

 Tonia Haggard, Retirement & Benefits Technician  
            (907) 465-5708  |  tonia.haggard@alaska.gov 

      Public Employees’ Retirement System and Teachers’ 
Retirement System Refunds 

mailto:tushyne.eyre@alaska.gov
mailto:tonia.haggard@alaska.gov


Retiree Payroll   
    

      Cynthia Johnson, Retirement & Benefits Technician  
  (907) 465-3366  |  cynthia.johnson@alaska.gov 

    Deferred Compensation Plan Refunds 

 

   

             Robert Riggs Jr. Retirement & Benefits Technician  
  (907) 465-1844  |  robert.riggs@alaska.gov 

 

    

mailto:cynthia.johnson@alaska.gov
mailto:robert.riggs@alaska.gov


Retiree Payroll 
    

      Laurie Helfinstine, Retirement & Benefits Tech I  
  (907) 465-3104  |  laurie.halfinstine@alaska.gov 

  

 

   

                 Lucy Ibesate, Accounting Tech III 
  (907) 465-5988  |  lucy.ibesate@alaska.gov 

 

     

mailto:laurie.halfinstine@alaska.gov
mailto:lucy.ibesate@alaska.gov


Discussion Topics 
 

• Adjustments  
• Turn-Around Reports   
• Payment Options 
• Electronic Summary  
• Daily Balance File 
• Website Navigation 
• Rates 

 



Adjustments 

 
• All contributions associated with the salary 

should be adjusted by pay period end date.  
• Use the calculator button when creating an 

adjustment record (except HRA). 
• HRA will need to be changed to zero if your 

not adjusting the salary as a whole. 

Things to remember when adding an 
adjustment record: 



Adjustments 

• If you have an employee who has been 
terminated for more than 60 days, please 
contact your payroll technician before 
submitting an adjustment record. 

• If you have multiple adjustment records for 
one individual they must be submitted by pay 
period end date, not submitted as one lump 
sum. 

Things to remember when adding an 
adjustment record: 



Adjustments 



Adjustments  
 
 

• Please contact your Payroll Technician if you 
have a “Make Whole Adjustment” or if you 
have any questions on how to report and 
Adjustment Record. 

 



Turn-Around Report  
 

• You may use the Turn-Around Report to 
reconcile contributions previously submitted 
to the Division, once they are processed 
through our Combined Retirement System.   
 

• Turn-Around Reports are a great way to track 
all contributions on an individual participant 
level.  



Turn Around Reports 

Click on the Reports tab and then on 
the Turn-Around Report Link  



Turn-Around  



Turn-Around  



Payment Options  
 

• Check 
• ACH (automated clearing house) 
• eReporting payment options 
• What is the difference between ACH and 

eReporting payment option?   



Advantages of eReporting payment 

• Checks get lost in the mail.  The bank may 
charge you stop/payment/re-issue fee. 

• ACH requires a Memo which is an extra step 
and you must go into your bank account in 
order to send the payment.  

• When using eReporting as your payment 
option, this is executed while you are in the 
eReporting application by choosing your 
“friendly name”. 



Electronic Summary Page 
• An Electronic eReporting Summary page is 

something that we would like to implement in 
the future.  

• What does this mean? Instead of faxing or 
emailing the eReporting summary page, a 
simple click of a button would automatically 
send the summary page to DRB. 

• Questions/Comments? 



Daily Balance File 
• We are currently working on a process that 

would implement a member daily balance file 
from Great West Retirement to the Division 
of Retirement and Benefits for all Defined 
Contribution Retirement Accounts.  

• The need for the daily balance file is due to 
contribution back-outs that cause the member 
account to go into a negative status.  

• When DRB receives the back-out, we process 
the payroll and then upload the payroll data to 
Great West Retirement. 



Daily Balance File  
 

• Great West Retirement will reject the payroll file 
upload if the balance of the participant account is 
less than that of the back-out.  This could be due to 
the fluctuation in the market. 

   
• What does this mean for employers? An error may 

occur in eReporting if the back out is greater than 
that of the account balance.   



Website Navigation  
The Division website has recently undergone 

an overhaul in order to make navigation 
easier and more efficient for our participants 

and employers. 
Our forms are frequently updated. It is very 
important for you, as employers, to make sure 

you are using the most recent forms.    
      

How can we better serve our employers with the 
information provided on our website?  



Useful tools 



Payroll Processing Contacts 



Employer Rates   
 
 

FY 2015 Rates have 
just been added to our 
website. Notification 

will be sent in the next 
Employer’s Edge 

Current and 
Previous 
Rates can 
always be 

found on our 
website.  



Employer Rates  
 

Can also be found in eReporting. 
 

Simply click on the Report Tab and the link 
near the bottom of the page.    

We have had employers tell us that the rates are 
in correct in eReporting.  Normally the 

incorrect rate is internal to the employer’s 
payroll system.  



Employer Rates in eReporting  

Example of the Rate 
history link. Rates are 
auto generated from 

the Combined 
Retirement System 

(CRS) to eReporting.   



Occupational Disability DCR  
 
 

Please note that if an occupational disability is 
approved by the Division’s Disability Section, 

all contributions must be reported with the 
exception of DBUL.  Your payroll contact can 

walk you through this process.   



Wrap Up 
• Questions or Concerns: 
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