Retiree Health Plan Advisory Board (RHPAB)

Public Comment from May 2019

From: Ric Plate

Sent: Thursday, May 16, 2019 10:58 AM

To: DOA DRB Townhall (DOA sponsored) <doa.drb.townhall@alaska.gov>
Subject: Travel

We are having to travel to Seattle for medical treatment for our son. When | talked to Aetna about
travel authorization | was told that only the airline costs for my son and me may be covered. Lodging,
local transportation and meal cost are not covered. Why is that? Lodging, local transportation and meal
costs are all part of the travel expenses.

Please pass my concern along to the AlaskaCare Retiree modernization committee too.
Thank you,

Ric Plate

From: Joe Fouts

Sent: Wednesday, May 8, 2019 11:56 AM

To: Alaska Retiree Health Plan Advisory Board (DOA sponsored) <alaskarhpab@alaska.gov>
Subject: No response to Social Security (IRMAA) letters

| have supplied my Social Security Letter informing me of a monthly charge of $70.90 for you enrolling
me in Medicare Plan D Pharmacy. | supplied this letter via fax on December 4, 2018, via letters on
March 13 and 29, 2019. To date | have had no response. Please respond.
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