PRICEWATERHOUSE(COPERS

REQUEST FOR SECURITY FREEZE REIMBURSEMENT - REIMBURSEMENT PROCESS
Alaska Public Employees’ Retirement System and Teachers’ Retirement System Affected Participants

If you received a letter dated February 12, 2010, from the Commissioner of the Alaska Department of
Administration, you are eligible to participate in either free Equifax Credit Monitoring and Identity Theft
Protection OR reimbursement for fees associated with the use of the Security Freeze option. The
remainder of this memo explains what a Security Freeze is, and the action required to make a claim (or
claims) for reimbursement of expenses up to a total of $33.

Security Freeze

A security freeze locks your credit files at the three credit reporting agencies until you unlock your file
with a password or PIN. A freeze stops new accounts from being established by imposters. While a
security freeze will prevent almost all new account fraud, a security freeze will also lock YOU out of
your credit file. You will need to carefully consider the potential inconvenience of placing a security
freeze on your credit file. For example, a security freeze will prevent you from engaging in any
transaction that requires a check of your credit report, like opening up new credit card or other financial
accounts, buying a car, or changing insurance carriers, and engaging in some on-line transactions.
You must lift the security freeze each time you conduct one of these transactions by notifying all three
credit reporting agencies. If you frequently engage in these transactions, be aware of the
inconvenience a security freeze may cause.

How Can | Sign Up for a Security Freeze?

You will need to call all three credit bureaus (information listed below) and place a security freeze on
your credit report. Under Alaska law, each credit agency can only charge you $5 to place a freeze, and
only $2 for each request to access your credit file after a freeze is in place. They cannot charge you to
remove a freeze altogether. If you are a resident of another state, different prices may apply. To
receive reimbursement for these expenses (up to $33), you must save your receipts or invoices and
forward them to PwC.

Equifax 1-800-685-1111 www.equifax.com
Experian 1-888-397-3742 www.experian.com
TransUnion 1-800-680-7289 www.transunion.com

Reimbursement Claims

To obtain reimbursement for fees to place a Security Freeze on your credit report or fees to access
your credit file after a freeze is in place, please complete the attached form and send it to
PricewaterhouseCoopers LLP with copies of your receipts at the address below:

PricewaterhouseCoopers

Attn: Alaska Claims Processing
3109 W. Dr. MLK Jr. Blvd
Tampa, FL 33607

Please enclose additional documentation and explanation as is appropriate.


http://www.equifax.com/�
http://www.experian.com/�
http://www.transunion.com/�

PRICEVATERHOUSE( COPERS

REIMBURSEMENT FOR COSTS ASSOCIATED WITH SECURITY FREEZE

Instructions:

1. Complete form

2. Attach supporting documentation and receipts

3. Send to:
PricewaterhouseCoopers
Attn: Alaska Claims Processing
3109 W. Dr. MLK Jr Blvd
Tampa, FL 33607
Questions: Call 1-800-640-9868 and follow the Alaska reimbursement request prompt

Name: Date:

Current Address (Required):

Address as of February 12, 2010 (Required if different from above):

Phone number: ( )

Email address:

Reimbursement Detail (Security Freeze or Release):

Description: Amount: $
Description: Amount:
Description: Amount:

Grand Total Due: $

FOR OFFICE USE ONLY

Chargecode:

G/L Account:

Please enclose additional documentation and explanation as is appropriate.



