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What’s my job? 

Appeals 

 
Identify Problems 

 
Process Improvements 



What’s my job? 

Knowledge Transfer 

 
Look Ahead 20+ Years 

 
Long Term Solutions 



Disability Appeals 

Disability Benefits are paid through 
employer contributions 

Typically very expensive – up to $1.5 
Million  

 



Disability Appeals 

Disability Benefits are not intended to solve 
performance problems 

Accommodation, up to and including 
placement into another position is best 

 



Disability Appeals 

We’ll need from you: 

The employee’s file 

Workers’ Compensation records 

Information on accommodation 

 



Pension Appeals 

Can establish precedent 

Can change division practice and policy 



Pension Appeals 

Retirement Eligibility 



Pension Appeals 

Benefit Calculation 



Pension Appeals 

Tier Reinstatement 



Pension Appeals 

Employee Classification 



Pension Appeals 

Benefit Overpayment 



Pension Appeals 

COLA Eligibility 



What is Risk Mitigation? 

Risk – the chance of injury, damage, or loss 

 

Mitigate – to make or become less severe, 
less painful, etc. 



Beneficiaries 

A beneficiary designation is only valid if it 
is filed with the plan administrator 

It must be clear; we cannot interpret intent 

 

 

 



Beneficiaries 

Contested beneficiary designations may lead 
to appeals or to the courts, or worse, to 

incorrect payment of benefits 

Produces hardship on all affected parties 

 

 

 



Position Classification 

Full-time or part-time 

Temporary positions 

Peace officer/Firefighter or All Other 

Employee or contractor 

PERS or TRS 

 



Service Anomalies 
Retention of records 

Proper verifications 

Reporting of Leave Without Pay 

Probationary Periods before PERS 
enrollment 



Compensation 
Cashed in leave 

Bonuses 

Expense allowances 

 



We’re here for you! 

Anytime you have questions on issues 
which could lead to appeals 

Anytime you need clarification on what we 
do or require 
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