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Introductions

Overview of MetLife

Life Insurance Value Added Services

New Ciritical lliness Benefit for 1/1/2017

Enrolilment & Communications

Questions
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Introductions 3

Your MetLife Team

John Schiller
Account Executive; National Accounts
jschiller@metlife.com

Steve Lutkowski
Public Sector Leader; National Accounts
slutkowski@metlife.com
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You can count on us when navigating employee benefits 4

CUSTOMER-FOCUSED EXCEPTIONAL PROVEN
SOLUTIONS SERVICE EXPERTISE

= Largest single, non-medical, = 99% overallsatisfaction? = More than 145 years of
commercial carrier in the U.S? = 98% of customers find insurance experience

= #2in sales for 2015 across MetLife easy to do business = QOver 80% of all Fortune 500®
all voluntary products? with? companies use our products

= Wide range of benefits = Serve more than 50,000 and services*
products and enroliment U.S. group customers and = Over 3,000 public sector
solutions covering twelve benefit more than 40 million customers, over one-third of
categories employees?® all U.S. State Governments

[ ]
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Presenter
Presentation Notes
 


Recognized by Industry Leaders

WORKING
MOTHER

FORTUNE 100 BEST

WORLD'S MDST 100 Best 2o COMPANIES 2015

ADMIRED
COMPANIES =

“1 IN INSURANCE: LIFE & HEALTH

100 Best Companies
(1999 - 2015)

Our Green Impact

< s
: TOP CUMPANEN"% Top 20 rankings in both
/° LEXECUTIVE W the U.S. and the world in

the 2016 Newsweek
Top Companies for Executive Women Green Rankings
COMPANIES FOR

(2015)
DAVE THOMAS
DIVERSITY" FoOuNDATION
25 NOTEWORTHY FOrR ADOPTION®
100 Best Adoption Friendly Workplace

Top 50 Companies for Diversity '
(2005, 2009, 2010, 2012, 2015) Work Life Seal of Distinction (2012 - 2016)
(2012 - 2016)
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LIFE INSURANCE
Value Added Services for the State of Alaska
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CUSTOMER-FOCUSED SOLUTIONS

Enhanced benefits appreciation, improved

Empowerment with MetLife Advantages>M 7
productivity and comfort in knowing your
employees have support and protection

services when they need it most.

= Face-to-Face = Face-to-Face Will = Coverage for active and
Grief Counseling?! Preparation? retired employees’
= Delivering the = Face-to-Face Estate = Services for workplace
Promise (DTP)®® Resolution Services® transitions:
= Total Control Account® = WillsCenter.com* ~ Portability®
= Funeral Planning Services® — Transition Solutions®

= MetLife Infinity®®

J J J

See “Important Notes” regarding these products and services at the end of this presentation.
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Empowerment with Support from MetLife AdvantagessM 8

N
Counseling & Guidance for Challenging Times

Provides support, tools and services for coping with a loss or serious medical
condition to employees and their families to get back to a productive life — at
Grief Counseling? work and at home. One call may provide personal grief counseling needs as
well as funeral planning assistance. Up to 5 face-to-face sessions available per
event

MetLife has arranged for Massachusetts Mutual Life Insurance Company
(MassMutual) financial professionals to provide beneficiaries with support and
assistance at the time of claim

Delivering the
Promise (DTP)®?

Total Control Allows beneficiaries to receive immediate and unrestricted access to life
Account (TCA)?2 insurance proceeds

See “Important Notes” regarding these products and services at the end of this presentation.
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Empowerment through Planning from MetLife AdvantagesSM ¢

N
Professional & In-Person Resources When It Matters

Face-to-face will preparation services through the Hyatt Legal Plans’ network of
more than 13,000 attorneys. Available with Supplemental Term Life, GUL and
GVUL.

Face-to-Face
Will Preparation?

Face-to-Face Estate , : . - : _
Resolution Services Helps alleviate the financial and administrative burden related to probating the

(ERS)? estate of the insured employee or the employee’s spouse*

WillsCenter.com* Online will document service available with all coverages

_ Provides a range of valuable planning services that help simplify the funeral
Funeral Planning arrangement process for your employees’ families and beneficiaries. These
Assistance® services span the entire loss spectrum, from planning for a loss to support

following a loss and with help finding closure

A secure resource for employees to create a digital legacy for their beneficiaries,
MetLife Infinity®® estate administrators and others who play important roles in their major life
events.

* Spouse does not have to be insured under the plan.
See “Important Notes” regarding these products and services at the end of this presentation.
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Life Insurance Portability® 10

Description

Availability

Noteworthy

Features

* Only available for Term insurance

Provides employees with the option of continuing their current Life benefits
should their employment status change

All Group Term Life

Coverage to age 100 (for employee)

Employee coverage maximum is the lesser of current coverage amount or $2
million

Opportunity for the insured to apply for preferred rates by satisfying Evidence
of Insurability

Ability for children who attain the limiting age to apply for a portable
certificate on their own, with the possibility for preferred rates

Option to port while continued protection claim is pending*

See “Important Notes” regarding these products and services at the end of this presentation.
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Transition Solutions?® 1

Description

Availability

Noteworthy
Features

Provides assistance for important, time-sensitive benefit and financial decisions
due to change in benefits including:

= Group Life Insurance Continuation Options

= Lump-sum distributions

= Reduction in benefits for active or retired employees

= Benefits coordination due to layoffs, merger, acquisition or bankruptcy
= Defined Contribution Plan termination

= Retiree Group Life elimination

= Term Life

= MetLife has arranged for Massachusetts Mutual Life Insurance Company
(MassMutual) financial professionals to provide one-on-one support through
its national network of financial representatives

= Notify employees in writing of their right to exercise their group portability and
conversion options

See “Important Notes” regarding these products and services at the end of this presentation.
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CRITICAL ILLNESS INSURANCE

New Benefit for the State of Alaska

L0516465880[exp0717][All States]
Metropolitan Life Insurance Company, New York, NY 10166
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Why Ceritical lliness Insurance? 18

Major illnesses happen, yet we typically don’t plan for them —
emotionally or financially.

" Qver 3.5 million Americans are expected to suffer or be diagnosed
with cancer, heart attack or stroke annually.!

= Qut-of-pocket costs can be as high as $14,444.2

= Recovery and treatment can take weeks, months or years.3

" In a recent MetLife survey, respondents who reported that a critical
iliness had a devastating financial impact on their lives made these
adjustments:4

40% borrowed money 47% had higher credit card balances
44% couldn’t pay their bills 64% withdrew from savings

Many families (46%) have less than $5,000 to cover expenses for a

major illnesses; more than one quarter (28%) have less than $500.4

. American Heart Association, Heart Disease and Stroke Statistics, 2011; American Cancer Society, Cancer Facts & Figures, 2012. Based on a population of 51 million Americans.
. MetLife’s Accident and Critical Illness Impact Study, 2013.

www.cancer.org; www.heart.org; www.stroke.org; emedicine.medscape.com/article/324386-overview.

. MetLife’s Accident and Critical Illness Impact Study, 2013.
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Critical lllness — Overview & Key Features 1

MetLife research shows lost income from critical illnesses can be as much as $50,600,

putting a significant burden on a household.0

— Covered Conditions ™ Key Features ~
= Cancerll v’ Lump sum payment upon diagnosis verification
= Heart Attack v’ Recurrence benefit!?
" Stroke'? v/ Guaranteed issue coverage!s

u i 13
Major Organ Transplant v No waiting periods or age limitations on coverage for
= Alzheimer’s Disease'4 employee or spouse?®

= Coronary Artery Bypass
Graft®®

= Kidney Failure
" Plus 22 Listed Conditions16

v No limitations between filing claims for covered
conditions

v No pre-existing condition for heart attack or stroke
v Industry leading 3/6 pre-existing condition limitation2°

v Portable (continuation of coverage)

\ -

MetLif
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Critical lliness — State of Alaska Plan Highlights 15

Q, You have a choice of a $15,000 or $30,000 Initial Benefit Amount

Q/ Your Total Benefit Amount will be 3 times the Initial Benefit Amount you selected

Q, You can receive Initial and Recurrence Benefit! payments until your Total Benefit
Amount is reached

Example of Initial & Recurrence Benefit Payments?
The example below illustrates an employee who elected an Initial Benefit of $30,000
and has a Total Benefit Amount of 3 times (or 300%) of the Initial Benefit Amount or $90,000.

llilness— Covered Condition Total Benefit Remaining

Heart Attack — first diagnosis Initial Benefit payment of $30,000 or 100%. 200% ($60,000)
G, G ot Recurrence Benefit payment of $30,000 or 100% 100% ($30,000)
diagnosis, two years later

Kidney Failure —first Initial Benefit payment of $30,000 or 100% 0% ($0)

diagnosis, three years later

1. Your plan pays a Recurrence Benefit equal to the Initial Benefit for the following Covered Conditions: Heart Attack, Stroke, Coronary Artery Bypass Graft, Full Benefit Cancer
and Partial Benefit Cancer. A Recurrence Benefit is only available if an Initial Benefit has been paid for the Covered Condition. There is a Benefit Suspension Period between
Recurrences. We will not pay a Recurrence Benefit for a Covered Condition that Recurs during a Benefit Suspension Period. We will not pay a Recurrence Benefit for either a
Full Benefit Cancer or a Partial Benefit Cancer unless the Covered Person has not had symptoms of or been treated for the Full Benefit Cancer or Partial Benefit Cancer for which
we paid an Initial Benefit during the Benefit Suspension Period.

2. This example is for illustrative purposes only. The MetLife Critical lliness Insurance Policy and Certificate are the governing documents with respect to all matters of insurance,
including coverage for specific illnesses. The specific facts of each claim must be evaluated in conjunction with the provisions of the applicable Policy and Certificate to determine

coverage in each individual case.

ADF# Cl645.14 MeiLife



Critical lliness Insurance — Health Screening Benefit 16

MetLife provides an annual Health Screening Benefit* for taking one
of the eligible screening/prevention measures. This coverage would
be in addition to the Total Benefit Amount payable for previously
mentioned Covered Conditions.

Your Health Screening Benefit Amount will be based on the
Benefit Amount you selected:

$50 Health Screening Benefit with $15,000 Coverage

$100 Health Screening Benefit with $30,000 Coverage

* There is a $50 benefit with a $15,000 Initial Benefit Amount and a $100 Benefit with a $30,000 Initial Benefit Amount. In most states there is a 30 day waiting period
for the Health Screening Benefit. There is no waiting period for MD sitused cases. The Health Screening Benefit is not available to NH sitused cases or NH
residents. There is a separate mammogram benefit for MT residents and for cases sitused in CA and MT.

ADF# Cl645.14 Meilife



Critical lliness Insurance — Simple Claims Process 17

N
Hassle-free, 3 step Claims Process OPENING A CLAIM
Somsanin s Mettlfe Call [1-800-GET-METS8] to request a claim form via email,
B fax or mail. To officially open the claim, you need to submit a

S g s sher ommplermy the dasm form.

TRTESTANSN, Opmmmme fully completed claim form including the physician
p— — statement.

PROCESSING A CLAIM

e " e Metlife

Within 3 days after receipt of a complete claims form
including the physician statement, a Claims
Acknowledgement Letter is mailed to you. An outbound call
may be made to help collect any missing information.

PAYMENT

o | e e 3 Within 10 business days after receipt of a complete claims
| form, a “clean” claim is fully processed! and payment is
S — issued to you or the designated beneficiary.

Experienced Customer Service Representatives are available to answer questions at any time
throughout the claims process.

1. Ten business days applies to clean claims—a claim submitted with all the required information necessary to process the claim; no missing information requiring additional follow up with
the subscriber.

ADF# Cl645.14 MeiLife



ENROLLMENT & COMMUNICATIONS
Support Available for the State of Alaska




Life & Disability Communications 19

Supplemental Communication Material
FAQ & Product Overview Product Video

Intranet Postings

Short Term/Long Term Disability
Product Overview

MetlLife

Short Term and Long Term
Disability Insurance =4

DISABILIN INSURANCE

Why is having Disability
insurance important?

Fisancil depar i g semnareed ERSaEy e e pt of
a ¥ inable to work

qu "Yout by 5 63 an incoma & ndeed e o your Most valusble
‘ake & look at soma of the key reasons why it pays to have
numm insurance

It can happen to you.

The risk of suffering a disabling lliness or injury is greater than you
may think_Just over 1 in 4 of today’s 20 year olds will become
disabled before reaching age 67.

© Justover1ind Mmu-y 's 20 year olds will become disabled before

reaching age & While disabilities may be unexpected, they don't have to be
financially i income
through ail stages of a disability with both Short Term and Long
Term Disability Insurance and apply today.

o 1in 8 warkes wil be disabed for § years of more uriog ther working

o The sversge 20 year o wice saksly 42 bacome disabid than dls
bafore age

Protection for life's unexpected events.
If you are unable to work and earn an income due to a
disability, you would want to be able to meet both your
short and long term financial responsibilites.

o Benefits

» Short Term Disability insurance replaces [xx%) of
your income for e irst [xx] weeks of a disabllity.

If you have & spousaidomestic partner andior children most ikely they

rely on you to helo keep the household running. But with 51% of Help protect yourseif, your ¥ .L,.T‘,?.\ng'.!'r'.,..,n.,‘,?d‘,,d mm{,ﬁﬁﬁ sxl’t:[xx]

employees rsporting that they are very concerned aboul financlal sscurity family and your savings [days. weeks, moriths]. i i

1nthe evant of & disatilly," you need 1o make suse your family b Wl e i You are eligble to enroll in The odds of a worker becoming disabled for
financially prepared to handle essential lving expenses immediately and iy Short Term and Long Term * You can also eam financial incentives by participating

for the longer term if you are unabie 1o work. Expenses like:
o Morigage or ant

© Car payments

o Food

© Chid carehuiion

If you are single, and don't prepare ahead 1o Cover your expenses, you
may need to use your savings, sll your property, of borrow money from

friends or family to meet your ongoing financial abligations while you
recover.

Short Term Disability repiaces a pe jour income
during the initial w

Long Term Disability replaces income for
disabilities that 3

&
ﬁ continued >>

in MetLife's Rehabilitation Programs.
Disabilty Insurance.

o Your mo
Sign up now during this limited fime

ney

Payments are made directly to you. You decide how to
enroliment period by visiting spond it
[website]

o

Payroll deduction
Premiums will be automaticaly deducted from your
paycheck making this. coverage more convenient for you.

Envoll betveen (dat) and [date]and ke adventage of
mnp.mlu employee rates [and no health questions to
. Visit [website] today!

For more information, call MetLife at oocoo000(]

* Gocial Secunty Fact Shest, Aprt 2014 THp M 553 pov s ssetfca/basictact rem

ity e sloes
< rsrmsart

ods, reduckas, btations and fers for kesping

y, Mo York NY 10765
562015 Paanuls Woddwide, LLC

Metropolitan Life Insurance Company, New York, NY
© 2016 METLIFE, INC.

five years or more during their working career:

Click to view video
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Life & Disability Communications 20

Engaging Tools to Enhance Education

Life Insurance Calculator
www.metlifeiseasier.net

Emails-3 Touches

LIFE INSURANCE — LAUNCH EMAIL Meil.ife

Subject. [Life Insurance Enroliment Starts Today |
From: [Company Name Benefts Group / MetLife]

Calculate your life insurance needs

. gl Single Warried Single Detailed
y Protect the Ones You with children without children without children Catcuistor
Love. Enroll in Life
xinmrs Todayl 1. Current amount of Life Insurance 1
How tuch Life insusance do you have?
2 Monthly income (after taxes) 3
Only one-third of pecple in the U.S. are covered by Life insurance. This is the lowest . o may coms e 3 sty of souces. mthng
number in 50 years ' 4% of employees who have Life insurance say they may be oy
underinsured, or do not knaw f they have enough coverage. While life changes are
often unexpected, they dent have 10 financially devastating 3. Years you wish to secure an income source for your famity yeurs
o Bt For how many yaars woukd you Want i Sustain you Spouss's panners
= Evenif you have employer-paid Life insurance. it ST
may nof be enough for your needs.

Enroliment period:
[SupplementaliGptionalVoluntary] Lifs insurance [DATE]

4 Houning expenses
from MetLife provides you with additional -

coverage to help protect your loved cnes. Proceeds it
are paid to your beneficiary in a lump-sum income- [webske here].
tax free payment.
Call  E—
[Easy Enroliment Process!] [1 800 GET-METS], B Ouieiomiog e
i o i B i sy nchsde so-sqged e, ouistensng marizsge. Stusent ars
you may qualify without praviding medical [onday through crast cars seb, o cat paymaRts TRt woukS e 15 ba paid ! the wvest
Information, &5 long as you are sciively at work | Friday from 800 am of your seam,
[AS0, you can purchase palices for eligible farnily to 11:00 pm EST). X
members as well | &. Education and s 3

Don't Worry About Missing A Payment! i
+ Premiums wil be automatically desucted from your paycheck making this
coverage mare affordable and convenient for you

[Addad Features!]

» [Your policy also includes a comprehensive suite of services, MelLife
Advantages™', that offers unique support, planning and protection resources to
help you plan and get ahead in Ife | The aversge medan cost of & funsral is $7 548 ot nciuding cemetery

Stst™ or probate which has an dverage czst of S%-10% of e grss
st

o Ieillfe Estate Resolution Services™
W this service, executars of admirisirators may recsive face-to-face legal
i i s estaies.

boral Fumeral Dewatorn Assocation (NFDA) Guraral Price Lint
E d p Servay, W2
ca: AARF Probate Stuty, 2503

process. |
© [Accelerated Benefits Option Services

of 1 2. Additional commiments and wishes

o Ml Pregaration Services
Offer
documents ]

o [Portabity'

prepare your wil and cther estate

Metropolitan Life Insura
© 2016 METLIFE, INC.

, New York, NY 10166

Metlife




Critical lllness Communications

Emails : Coming Soon, Kickoff and Reminder

MetLife Critical Iliness Insurance
Provides You Financial Protection
When You Need It Most.

Dear [Name],

Out-of-pocket costs assoclated with an unexpected health issue can

be as high as $14,444 for a critical iliness, according to MetLife survey

respondents.' Expenses not usually covered by medical plans, such
as copays, deductibles, experimental treatments and transportation,
could wreak havac on your savings.

Critical Tilness insurance can help you with your finances
during this tough time by paying you a lump-sum benefit when you
are diagnosed with a covered condition,

Over 30 Critical Tlinesses Covered.
You and your eligible family members* can be covered for critical
iinesses, such as:

= Full Benefit Cancer*

« Partial Benefit Cancer®
« Heart Attack

= Stroke’

« Kidney Failure
» Coronary Artery Bypass®
* Aizheimer's Disease’
= Major Organ Transplant
* 22 Listed Conditions®
(see your Outine of Coverage for details)

Benefits Are Paid Directly To You.

If you meet the conditions autiined In your certificate, for each
diagnosis of a Critical Tliness, a lump-sum benefit of either
$15,000 or $30,000 will be paid directly to you, not your doctor or
hospital. You can spend the money on whatever you choose.

Your enroliment is guaranteed.®
You and your eligible family members are quaranteed coverage, as
long a5 you are actively at work. No medical exam and no hassle

Enroliment period: [DATE-DATE].
To learn more and enroll, visit [www.website.com]
Call us with your questions [1 800 GET-MET 8]

AOFRCHI0 15

N,

Recent studies have shown 42%
of all personal bankruptcies are a
result of medical expenses. The
study also reveals that 78% of
thase who filed had Insurance.”

With competitive employee
rates, you can get [Critical
Tiiness Insurance] coverage for
LESS THAN THE COST OF...

Tankful of
E unleaded gas
4 foransuv

Monthiy cell
phone bill, for
family of 4

Monthly gym
membership

s, eage s o et et e

ICE — LAUNCH EMAIL

nee Enrollment Starts Today / Now Available ]
's Group f Metife]

MetLife Critieal lliness
—~ Insurance Was Created To
¢ Provide You Cash When
You Need It Most.

dern medicine, chances of recovery from 3 critical ilness

roke have greatly improved ' However, the finanial

itical iliness are something few peaple are prepare for
edical plans, such as copays, deductioies,

ansportation, could cause havoe on your savings

nee helps you through this tough time by giving you a
ure dizgnosed with a covered
Fing your recovery will provide same

Enrollment period:
[DATE]
1ce from [date] to [date] and benefit
Visit
[website]
rered.
mbers will be covered far over 20 Call us with your
questions
1800 GET-MET ]
Coranary Artery Bypass*
Alzheimers Disease® IMonday through

Friday from 8:00 am

Major Grgan Transplant
i i to 11:00 pm EST].

22 Listed Conditions® {see your
Outline of Coverage for details)

Fitical liness a payment of etther $15.000 or 530,000,
sge selection. is made direcly to you, not your dactor or
e money on whatever you choose

ge.
ily members are guaranteed’ coverage, as long as you
vedical exam and no hassie

an You Think,
‘vee fates when applying for caverage thraugh your

Sign up today!

Ta learn more and enroll, visit [website here].

New Economics-Based Emails

Using a new infographic design and
simplified, more relatable language we're
showing employees how affordable this

coverage can be.

Multiple Touch Points

Metropolitan Life Insurance Company, New York, NY 10166

© 2016 METLIFE, INC.

A series of emails will create awareness and
educate employees about critical illness.

Metlife



Critical lllness Communications 22

Supplemental Material

Infographic Video FAQ & Overview  Plan Summary

Facts & Stats:

Critical Tliness Insurance Metlife Me'ljfe Critical lliness Insurance ’ S MetlLife

Product Overview

Out-of pockat conts

CRITICAL [LLNIE 2’.‘.’.7‘.’1,‘.'"';'.'.'2'1.5;'.3’2!.'.'%"'"

INSUIRANICIE e acsspron

iy 3 e ey g o S
3 ermergerey et e e 3 Senc s wth

With competitive empib
you can get monthly [Critical Iiine

LESS THAN THE COST OF ..

— ﬁ Ly
E g ] i - W ——— pd phone bill

oy ot s e et W ey o

ramey
i o s
The average age fr anset of 8 crical ress i 43"
Every your atous 715,000 Americars fave 8 hear amack
1 0ut of every 2 men wil e clagrosed win cancer at some port
Ly

o - e Q;’ oy

oot soverat tmp s popmaris g SR [490,000]

What you need to know about MetLife's

1 0 of very ) wormen wl D RGOS waP) o o o it
et

ou il 8 kamp-sm pwgent whan your ey rec £ most. The:

By e rmurance you may have

ritical Diness coverage:

- Lun
« For your

Enroliment period: [DATE-DATE].
To learn more and enroll, visit [www.website.com) or call {1 800 GET-MET &)

(]
Metropolitan Life Insurance Company, New York, NY 10166 MeiLlfe
© 2016 METLIFE, INC.
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Critical lllness Communications

Supplemental Material

Intranet Posting

.

Critical lliness
Insurance

Critical lliness insurance helps
you focus on recovery & not on
your finances.

5, Acritically important decision

‘spand up e §14,444 during a ime of 8 ciical iness and recovery |

iastatng. Protect your Garety s budget by anroling o MetUte Crlcal
1iness Insurance today and benett fom:

s sl makicaly aighis X  Dorft warry, you'rs coversd.
= = You and your eigile famiy members wh be covered for over 20
ertcal -5
it
 Full Baneht Cancer Koy Faiure
P Banate Camcer'  Caveraey Atery Bypars Grat”
R pe— « Aanamers Dseasa
# vaar etk # Macr Organ Transgire
S # 22L19d Contions “
=

W your maney.

530,000} g
setecticn],is made drecty o you, ot your docer of hosptal. Youcan
maney on whatever yeu thesse.

¢ You woukdn' be denied coverage.
Please call MelLife at You and you eigBle family members are guaratieed covarage 2

[1800 GET-METS  Less expensive than you think.

(1-800-438-6388)] .

Yourtime is now —open enrolime 6] through [date].

To envolfor Crtiai liness insurance, s [webste]

Poster

REASONS TO ENROLL IN YOUR
EMPLOYEE BENEFITS FROM METLIFE

* Superior
Service

*" # Financial 3 A Company You
Security Know and Trust

[XYZ COMPANY EMPLOYEES], COME LEARN MORE
ABOUT YOUR METLIFE BENEFITS AND THE OPTIONS THAT
ARE RIGHT FOR YOU

[date] to [date]

Learn more and enraoll at
[website]

Employer Logo
QUESTIONS?

Metlife

Slipsheet

Metlife

Critical lliness Insurance
Why critical illness insurance makes sense

Critical illness insurance can help with unexpected expenses
that may not be covered by your medical insurance.
Why do | need it?

How does Critical Hiness Insurance help?

L And the plan siso:

How much should | be prepared for? .

Now th U & Critical lliness \
Insurance I t f N s
ty, tak inute T (

Please calt: 1-800 GET-METS (1

Metropolitan Life Insurance Company, New York, NY 10166
© 2016 METLIFE, INC.

MetlLife
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Important Notes

Footnote #

Footnote Text

Grief Counseling services are provided through an agreement with Harris, Rothenberg International (HRI), Inc. HRI is not an affiliate of MetLife, and the services
HRI provides are separate and apart from the insurance provided by MetLife. HRI has a nationwide network of over 35,000 counselors. Counselors have master’'s
or doctoral degrees and are licensed professionals. Subject to state regulatory approval, not approved in all states. The Grief Counseling program does not
provide support for issues such as: domestic issues, parenting issues, or marital/ relationship issues (other than a finalized divorce). For such issues, members
should inquire with their human resources department about available company resources. This program is available to a insureds, their dependents and
beneficiaries who must have received a serious medical diagnosis or suffered a loss that has occurred, meaning, the diagnosis or loss must have taken place
(death in the family, job loss, a finalized divorce or separation). Events that may result in a loss are not covered under this program unless and until such loss has
occurred.

Subject to state law, and/or group policyholder direction, the Total Control Account is provided for all Life and AD&D benefits of $5,000 or more. The TCA is not
insured by the Federal Deposit Insurance Corporation or any government agency. The assets backing TCA are maintained in MetLife’s general account and are
subject to MetLife’s creditors. MetLife bears the investment risk of the assets backing the TCAs, and expects to receive a profit. Regardless of the investment
experience of such assets, the interest credited to Total Control Accounts will never fall below the guaranteed minimum rate. Guarantees are subject to the
financial strength and claims paying ability of MetLife.

\Will Preparation and MetLife Estate Resolution Services are offered by Hyatt Legal Plans, Inc., Cleveland, Ohio, a MetLife company. In certain states, legal
services benefits are provided through insurance coverage underwritten by Metropolitan Property and Casualty Insurance Company and affiliates, Warwick, Rhode
Island. For New York sitused cases, the Will Preparation service is an expanded offering that includes office consultations and telephone advice for certain other
legal matters beyond Will Preparation. Tax Planning and preparation of Living Trusts are not covered by the Will Preparation Service. Certain services are not
covered by Estate Resolution Services, including matters in which there is a conflict of interest between the executor and any beneficiary or heir and the estate;
any disputes with the group policyholder, MetLife and/or any of its affiliates; any disputes involving statutory benefits; will contests or litigation outside probate
court; appeals; court costs, filing fees, recording fees, transcripts, witness fees, expenses to a third party, judgments or fines; and frivolous or unethical matters.

\WillsCenter.com is a document service provided by SmartLegalForms, Inc., an affiliate of Epog Group, Ltd. SmartLegalForms, Inc. is not affiliated with MetLife and
the WillsCenter.com service is separate and apart from any insurance or service provided by MetLife. The WillsCenter.com service does not provide access to an
attorney, does not provide legal advice, and may not be suitable for your specific needs. Please consult with your financial, legal, and tax advisors for advice with
respect to such matters. WillsCenter.com is available to anyone regardless of affiliation with MetLife.

Funeral Planning Service. MetLife neither captures nor stores any of the preferences or personal information you enter in the Funeral Planning Services. MetLife is
not responsible for retention or communication to any third party of the contents of your Funeral Planning Services. MetLife suggests printing the completed
service information and saving it in a secure place with your other important personal information and documentation. This Planning service is provided to you for
informational purposes only and does not intend to cover all aspects of your specific circumstances. MetLife nor any of its affiliates, employees or representatives
provide specific tax or legal advice. Please consult an attorney regarding your own personal situation.

MetLife Infinity® is offered by MetLife Consumer Services, Inc., an affiliate of Metropolitan Life Insurance Company. MetLife Infinity is available to anyone with
internet access regardless of an affiliation with MetLife.

Available in all states except AK and OR. Guaranteed issue not available to an existing block of retirees or when retiree has been retired from active employment
for more than 60 days. Please refer to the notes at the end of this presentation regarding these value-added services.

Portability available to the maturity age specified in the certificate.
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Important Notes

Footnote # |Footnote Text

Delivering the Promise, Retirewise® and Transition Solutions are part of PlanSmart®, a financial well-being program. MetLife has
arranged with MassMutual for specially-trained financial professionals associated with MassMutual to offer financial education and

9 provide personal guidance to employees and former employees of firms providing PlanSmart through MetLife.

10 MetLife Accident and Critical lliness Impact Study (2013) as found in the Critical lliness and Accident White Paper; press release dated 2/7/14.
Please review the Disclosure Statement or Outline of Coverage/Disclosure Document for specific information about cancer benefits. Not all types of cancer are

11 covered. Some cancers are covered at less than the Initial Benefit Amount.

12 In certain states, the Covered Condition is Severe Stroke.
MetLife offers several different product variations. For certain products, the Major Organ Transplant Benefit is included within the Total Benefit Amount. With

13 others, the benefit is payable in addition to the Total Benefit Amount. Please contact MetLife for additional information

14 Please review the Disclosure Statement for specific information about Alzheimer's Disease.

15 In NJ and NY sitused cases, the Covered Condition is Coronary Artery Disease.
MetLife Critical lliness Insurance will pay 25% of the Initial Benefit Amount for each of the 22 Listed Conditions until the Total Benefit Amount is reached. A
Covered Person may only receive one payment for each Listed Condition in his/her lifetime. The Listed Conditions are: Addison’s disease (adrenal hypofunction);
amyotrophic lateral sclerosis (Lou Gehrig's disease); cerebrospinal meningitis (bacterial); cerebral palsy; cystic fibrosis; diphtheria; encephalitis; Huntington’s
disease (Huntington’s chorea); Legionnaire’s disease; malaria; multiple sclerosis (definitive diagnosis); muscular dystrophy; myasthenia gravis; necrotizing fasciitis;
osteomyelitis; poliomyelitis; rabies; sickle cell anemia (excluding sickle cell trait); systemic lupus erythematosus (SLE); systemic sclerosis (scleroderma); tetanus;

16 and tuberculosis.
There is a Benefit Suspension Period between Recurrences. We will not pay a Recurrence Benefit for a Covered Condition that Recurs during a Benefit
Suspension Period. We will not pay a Recurrence Benefit for either a Full Benefit Cancer or a Partial Benefit Cancer unless the Covered Person has not had
symptoms of or been treated for the Full Benefit Cancer or Partial Benefit Cancer for which we paid an Initial Benefit during the Benefit Suspension Period. A

17 Recurrence Benefit is available for the following conditions: Heart Attack, Stroke, Coronary Artery Bypass Graft, Full Benefit Cancer and Partial Benefit Cancer.
Coverage is guaranteed provided (a) the employee is actively at work and (b) dependents are not subject to medical restrictions as set forth on the enrollment form
and in the Certificate. Some states require the insured to have medical coverage. Additional restrictions apply to dependents serving in the armed forces or living

18 overseas.

19 Children are covered to age 26. There may be benefit reductions that begin at age 65.

20 Does not apply to heart attack or stroke.
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Product and service disclosures 27

Availability of products and services is available based on MetLife’s guidelines, group size, underwriting and state requirements. The companies referenced in this
communication are independent and are not responsible for each other's financial obligations.

Like most insurance policies and benefit programs, insurance policies and benefit programs offered by Metropolitan Life Insurance Company and its affiliates contain certain
exclusions, exceptions, waiting periods, reductions of benefits, limitations and terms for keeping them in force. Please contact MetLife for complete details.

Optional Term Life, Dependent Life and AD&D coverage are provided under a group insurance policy (Policy Form GPNP99) issued to your employer by MetLife.
Optional Term Life, Dependent Life and AD&D coverage are provided under a group insurance policy (Policy Form GPNP99) issued to your employer by MetLife.

Like most group insurance policies, MetLife Group Life insurance policies contain certain exclusions, limitations, reductions of benefits and/or terms for keeping them in
force. All Group Life Features and AD&D Enhancements are not available for all solutions. Please refer to the product specific Cost and Benefit Summary for additional
costs, if any, and the availability of features and enhancements, or contact your MetLife representative for more information.

METLIFE CRITICAL ILLNESS INSURANCE (CII) IS A LIMITED BENEFIT GROUP INSURANCE POLICY. Like most group accident and health insurance policies, MetLife’s
Cll policies contain certain exclusions, limitations and terms for keeping them in force. Product features and availability may vary by state. In most plans, there is a pre-
existing condition exclusion. In most states, after a covered condition occurs, there is a benefit suspension period during which most plans do not pay recurrence benefits.
MetLife offers Cll on both an Attained Age and an Issue Age basis. Attained Age rates are based on 5-year age bands and will increase when a Covered Person reaches a
new age band. MetLife’s Issue Age ClI is guaranteed renewable, and may be subject to benefit reductions that begin at age 65. Premium rates for MetLife’s Issue Age ClI
are based on age at the time of the initial coverage effective date and will not increase due to age; premium rates for increases in coverage, including the addition of
dependents’ coverage, if applicable, will be based on the covered person’s age at the time of that increase’s effective date. Rates are subject to change for MetLife’s Issue
Age Cll on a class-wide basis. A more detailed description of the benefits, limitations, and exclusions applicable to both Attained Age and Issue Age Cll can be found in the
applicable Disclosure Statement or Outline of Coverage/Disclosure Document available at time of enroliment. For complete details of coverage and availability, please refer
to the group policy form GPNP07-Cl, GPNP09-CI or GPNP14-Cl, or contact MetLife for more information. Benefits are underwritten by Metropolitan Life Insurance
Company, New York, New York. In New York, availability of MetLife's Issue Age ClIlI product is pending regulatory approval.

MetLife's Critical lllness Insurance is not intended to be a substitute for Medical Coverage providing benefits for medical treatment, including hospital, surgical and medical
expenses. MetLife's Critical lliness Insurance does not provide reimbursement for such expenses.

Metropolitan Life Insurance Company (MLIC), New York, NY 10166. Variable products offered through MetLife Investors Distribution Company (MLIDC), member FINRA,
1095 Avenue of the Americas, New York, NY 10036. New England Life Insurance Company (NELICO), Boston, MA 02111. MLIC, MLIDC and NELICO are MetLife
companies.

NOTICE REGARDING NON-US COVERAGE

When providing you with information concerning a group insurance policy issued or proposed to your affiliate or subsidiary outside the United States by a Metropolitan Life
Insurance Company (MLIC) affiliate or by other locally licensed insurers that are members of the MAXIS Global Benefits Network (MAXIS GBN), New York insurance law
requires the person providing the information to be licensed as an insurance broker. In this capacity, the information provided to you will only be on behalf of such insurers
and not on behalf of MLIC or any other insurer that is not a member of MAXIS GBN. Please note that while MLIC is a member of MAXIS GBN and is licensed to transact
insurance business in New York, the other MAXIS GBN member insurers are not licensed or authorized to do business in New York. The group insurance policies they
issue are for coverage outside the United States and are governed by the laws of the country they were issued in. These policies have not been approved by the New York
Superintendent of Financial Services, are not subject to all of the laws of New York, and are not protected by the New York State Guaranty Fund.
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