MASTER SERVICES AGREEMENT NO. MSA-SAMPLE

This Master Services Agreement by and between Aetna Life Insurance Company, a Connecticut
corporation located at 151 Farmington Avenue, Hartford, Connecticut, its affiliated HMOs, if
indicated in Appendix V, its other affiliates and subsidiaries (collectively “Aetna”) and SAMPLE, a
SAMPLE corporation, located at SAMPLE (“Customer”) is effective as of SAMPLE (“Effective
Date”). This Master Services Agreement, Statements of Available Services (“SAS”s) and any
additional Schedules and Appendices, as so identified and agreed, shall be hereinafter collectively

referred to as the “Services Agreement.”
WHEREAS, Customer has established a self-funded employee health benefits plan (th n}orcertait\eligible

Plan Participants (employees, dependents, beneficiaries, retirees, or members as referenced in the Plan documents, or
any term used by the Customer to designate participants in the Plan) pursuant to the Emplo tiremenglncome
Security Act of 1974 (“ERISA”) described in Appendix I of this Services Agreement and

1. INTRODUCTION

WHEREAS, pursuant to the Plan, Customer wishes to make avallable one or more products offered by Aetna (“the

Products”), as specified in the SASs; and
ion of th ct(s) and supplemental

ises stated herein and other good and valuable

WHEREAS, Aetna has arranged to provide integrated g
administrative services (“Services”);

THEREFORE;, in consideration of the mutual

for such Services.

2. TERM

Unless one party informs the other of its in Services Agreement to terminate in accordance with
Section 7 of this Master nitial term of this Services Agreement shall be one (1) year
beginning on the Effecti ement Period”). This Services Agreement will automatically
renew for additional Agreetn ive one-year terms) unless otherwise terminated pursuant to Section

7 of this Master Services A

3.
Aetna crvices expressly described in this Services Agreement. In the event of a conflict
between Jetvices Agreement and of the attached SASs, the terms of the SASs will control.

4. STANDARD OF CA

Aetna or Customer 1scharge their obligations under the Setvices Agreement with that level of reasonable care
which a similarly situated Services provider or Plan Administrator under ERISA, as applicable, would exercise under
similar circumstances. In connection with fiduciary powers and duties hereunder, if delegated by Customer to Aetna
as noted in the Claim Fiduciary section of the applicable SAS, Aetna shall observe the standard of care and diligence
required of a fiduciary under ERISA Section 404(a)(1)(B).



5. FIDUCIARY DUTY

It is understood and agreed that the Customer, as Plan Administrator, retains complete authority and responsibility for
the Plan, its operation, and the benefits provided there under, and that Aetna is empowered to act on behalf of
Customer in connection with the Plan only to the extent expressly stated in the Services Agreement or as agreed to in
writing by Aetna and Customer.

Customer has the sole and complete authority to determine eligibility of persons to patticipate in the Plan.

n

Claim fiduciary responsibility is identified in the applicable Statement of Available Services ("SAS").

6. SERVICE FEES

Customer shall pay Aetna the Service Fees in accordance with the Service and Fe . ices,other than
those identified in the Service and Fee Schedule(s) are included in the Service Fees. The i
Aetna and the Service Fees may be adjusted annually effective on the anniversary of the E
Anniversary Date") by Aetna upon thirty (30) days prior written notice,
and Fee Schedule(s).

Aetna shall provide Customer with a monthly statement indicating the Se onth. Customer
shall pay Aetna the amount of the Service Fees no later than & ing the first calendar

day of the month in which the Services are provided (the “Payment Due Date”).

e Plan, includifig, but not limited to: special
hospital audit fees, fees paid or expenses incurred s, customized printing fees, clerical listing of

eligibility, Customer audits exceeding limits in the

In circumstances where Aetna may have a c , or payment dispute with a provider, the settlement of

that dispute with the progiider may include a onejgime payment in settlement to the provider or to Aetna, or may
otherwise impact future p ; n its discretion, may apportion the settlement to self-funded
Customers, either as an add r as a credit to, Customer, as may be the case, based upon
specific applicable claims, p ip or some other allocation methodology, after taking into account

Following
Service Fees paid.

7. TERMINA
The Services Agreement may be terminated by Aetna or the Customer as follows:

(A) Legal Prohibition - If any state or other jurisdiction enacts a law or Aetna interprets an existing law to prohibit
the continuance of the Services Agreement or some portion thereof, the Services Agreement or that portion shall
terminate automatically as to such state or jurisdiction on the effective date of such law or interpretation;
provided, however, if only a portion of the Services Agreement is impacted, the Services Agreement shall be
construed in all respects as if such invalid or unenforceable provision were omitted.



(B) Customer Termination - Customer may terminate the Services Agreement with respect to all Plan Participants
or any group of Plan Participants included under the Services Agreement or any subsidiary or affiliate of
Customer that is covered under the Setvices Agreement, or for a patticular Product and/or SAS, by giving Aetna
at least thirty-one (31) days written notice stating when, after the date of such notice, such termination shall
become effective.

(C) Aetna Termination -
(1) Aetna may terminate the Services Agreement or any SAS attached hereto by giving to Customer at least

thirty-one (31) days written notice stating when, after the date of such notice, such germination shall become
effective.

(2) If Customer fails to respond to an initial request by Aetna, or the bank se

(3) 1f Customer fails to pay Service Fees by th ave the right to suspend

Services until the Setvice Fees have been paid. rmi ices Agreement immediately
transmission dr other means of communication
ch Service Fees within five (5) business days of
mines that Customer will not meet its

(including electronic mail) if (a) Custome
written notice of unpaid Service Fees b

(4) Any acceptance by Aetna i i in paragraphs (2) or (3) above, after the grace
periods specified therein have '
Services Agreement, shall not
Services Agreement in accordance

r offAetna's right to suspend Services or terminate the
with respect to any other failure of Customer to meet its

(D) Responsibilities on ination of the Services Agreement, for any reason other than
ill continue to process runoff claims for Plan benefits that were

aims. Benefit payments processed by Aetna with respect to such claims which are
handled to their conclusion by Aetna, and the procedures and obligations described in
to the extent applicable, shall survive the expiration of the twelve (12) month period.
yments received after such twelve (12) month period will be returned to the Customer or,
to a successor administrator at the Customer’s expense.

the Services Agreeme
Requests for
upon its directio

Customer will be liable for all Plan benefit payments made by Aetna in accordance with the preceding paragraph
(D) following the termination date or which are outstanding on the termination date. Customer will continue to
fund Plan benefit payments through the banking arrangement described in Section 8 of this Master Services
Agreement and agrees to instruct its bank to continue to make funds available until all outstanding Plan benefit
payments have been funded by the Customer or until such time as mutually agreed upon by Aetna and Customer
(e.g., Customer’s wire line and bank account from which the Bank requests funds must remain open for one (1)
year after runoff processing ends, two (2) years after termination).



Upon termination of the Services Agreement and provided all Setvice Fees have been paid, Aetna will release to
Customer or to a successor administrator, in Aetna's standard format, all claim data, records and files within a
reasonable time period following the termination date. All costs associated with the release of data, records and
files from Aetna to Customer shall be paid by Customer.

8. BENEFIT FUNDING

Plan benefit payments and related charges of any amount payable under the Plan shall be made by check drawn by
Aectna payable through the Bank or by electronic funds transfer or other reasonable transfer method. Customer, by
execution of the Services Agreement, expressly authorizes Aetna to issue and accept such checks on behalf of
Customer for the purpose of payment of Plan benefits and other related charges. Custom s to provide funds
through its designated bank sufficient to satisfy all Plan benefits (and which also may ingftide Service Fees in
satisfaction of the obligations of Section 3 and any late charges under the Services A,
upon notice from Aetna or the Bank of the amount of payments made by Aetna.
to forward an amount in Federal funds on the day of the request equal to such liability b
transfer method agreed upon between Customer and Aetna. As used herein “Plan benefits
the Plan, excluding any copayments, coinsurance or deductibles required 8y the Plan.

Aetna is not obligated to act on outstanding benefit checks unless di . a reserves the
payment) on the sooner of:
(A)one (1) year following the date Aetna completesd

(B) five (5) days following Customer’s failur ide réques ervice Fees due in accordance
with Section 7(C).

9. CUSTOMER’S RESPONSIBILITIES

g but not limited to the identification of any
Description (SPD) and shall notify Aetna by the
rticipation. Customer agrees that retroactive terminations
d that Aetna has no financial responsibility for any benefit
nsibility for determining whether an individual meets the

not be responsible in any manner, including but not limited to,

Sponsored Dependents defined in C
tenth day of the month following any ¢

payments owed unde
definition of a Sponso

’s Plan Participants, or in another manner which satisfies applicable law, that
ating to their benefit claims may be disclosed to third parties in connection with plan

stomer shall provide Aetna with all Plan documents at least thirty (30) days prior to the
er date mutually agreed upon by the parties. Customer agrees that it will provide Aetna
with a copy o as required by ERISA, so that Aetna may reconcile any potential differences that may
exist among the , the description of Plan benefits in Appendix I and Aetna’s internal policies and procedures.
Actna does NOT review Customer’s SPD for compliance with applicable law. Customer also agrees that it is
responsible for satisfying any and all Plan reporting and disclosure requirements imposed by law, including
updating the SPD to reflect any changes in benefits.

(B) Initial SPD Review -
Effective Date or such

(C) Notice of Benefit Change - Customer shall notify Aetna in writing of any changes in Plan documents or Plan
benefits at least thirty (30) days prior to the effective date of such changes. Aetna shall have thirty (30) days
following receipt of such notice to inform Customer of whether it will administer such proposed changes.
Appendix I hereto shall be deemed to be automatically modified to reflect such proposed changes if Aetna either
agrees to administer the changes as proposed or fails to object to such changes within thirty (30) days of receipt of
the foregoing notice. The description of Plan benefits in Appendix I may otherwise be amended only by mutual



written agreement of the parties. Aetna may charge additional fees relating to any increase in cost to administer
the description of Plan benefits in Appendix I and otherwise revise this Services Agreement, including, without
limitation, the financial terms set forth in the Service and Fee Schedule or the Performance Guarantees set forth
in Appendix II because of changes which Aetna agrees to administer.

(D) Employee Notices - Customer agrees to furnish each Employee covered by the Plan written notice, satisfactory
to Aetna, that Customer has complete financial liability for the payment of Plan benefits. Customer agrees to
indemnify Aetna and hold Aetna harmless against any and all loss, damage and expense (including reasonable
attorneys’ fees) sustained by Aetna as a result of any failure by Customer to give such notice.

(E) Miscellaneous - Customer shall immediately provide Aetna with such information re administration of
the Plan as Aetna may request from time to time. Aetna is entitled to rely on the infgrmation most recently
supplied by Customer in connection with Aetna's Services and its other obligatiofis under the $ervices Agreement.
Aetna shall not be tesponsible for any delay ot error caused by Customet's fai rnish t information
in a timely manner. Aetna is not responsible for responding to Plan Participant requests for copies of Plan
documents.

10. RECORDS

Customer acknowledges and agrees that Aetna or its affiliates or authorize ts shall have\e right to use all
documents, records, reports, and data, including data recorded in Aetna's data processing systems ("Documentation"),
subject to compliance with privacy laws and regulations, including without limitation regulations promulgated
pursuant to the Health Insurance Portability and Accountability Act of 1996. All Documentation is stored in Aetna’s
data warchouses, and may be de-identified as to Plan Participants and Customer identity for purposes other than
administration of Customer’s claims, at Aetna’s discretion. Customer is not compensated for any use of de-identified
Documentation maintained in Aetna’s data warehouse.

1\ N )
Upon reasonable prior written request, and subject to the provisions of Sections 11 and 12, and as permitted by
applicable law, the Plan-related benefit payment information contained in the Documentation shall be made available
to Customer or to a third party designated by Customer, for inspection during regular business hours at the place or
places of business where it is maintained by Aetna, for purposes related to the administration of the Plan. Aetna may
assess a charge to recover costs in connection with documentation requests. Such Plan-related benefit payment
Documentation will be kept by Aetna for seven (7) years after the year in which a claim is adjudicated, unless Aetna
turns such Documentation over to Customer or a designee of Customer. In the event return or destruction is
infeasible, Aetna shall extend protections required by HIPAA.

11. CONFIDENTIALITY\

(A) Business Confidential Information - Each party acknowledges that performance of the Services Agreement
may involve access to and disclosure of Customer and Aetna identifiable business proprietary data, rates,
procedures, materials, lists, systems and information of the other (collectively "Business Confidential
Information"). No Business Confidential Information shall be disclosed to any third party other than a party’s
representatives who have a need to know such Information in relation to administration of the Plan, and provided
that such representatives are informed of the confidentiality provisions hereof and agree to abide by them. All
such Information must be maintained in strict confidence. Customer agrees that Aetna may make lawful
references to Customer in its marketing activities and in informing health care providers as to the organizations
and plans for which Services are to be provided.

(B) Aetna Confidential Information — Any information with respect to Aetna's or any of its affiliate's fees or
specific rates of payment to health care providers and any information which may allow determination of such
fees or rates and any of the terms and provisions of the health cate providers' agreements with Aetna or its
affiliates are deemed to be Aetna Confidential Information. No disclosure of any such information may be made
or permitted to Customer or to any third party whatsoever, including, but not limited to, any broker, consultant,
auditor, reviewer, administrator or agent unless (i) Aetna has consented in writing to such disclosure and (ii) each
such recipient has executed a confidentiality agreement in form satisfactory to Aetna’s counsel.



(C) Plan Participant Confidential Information - In addition, each party will maintain the confidentiality of medical
records and confidential Plan Participant-identifiable patient information (“Plan Participant Confidential
Information”), and in accordance with the terms of the Business Associate Agreement attached as Appendix 111
to this Services Agreement.

(D) Upon Termination - Upon termination of the Services Agreement, each party, upon the request of the other,
will return or destroy all copies of all of the other's Confidential Information in its possession or control except to
the extent such Confidential Information must be retained pursuant to applicable law, to the extent such
Confidential Information cannot be disaggregated from Aetna’s databases, or except as otherwise provided under
the Business Associate Addendum attached as Appendix I1I; provided, however, that Aegna may retain copies of
any such Confidential Information it deems necessary for the defense of litigation co the Services it
provided under the Services Agreement and for use in the processing of runoff clayg@s for Plan benefits, in
accordance with the terms of Section 7(D) of this Master Services Agreement.

L3
(E) Customer and Aetna acknowledge that compliance with the provisions of the foregoing paragraphs are necessary

to protect the business and good will of each party and its affiliates and that any actual or potential breach will
irreparably cause damage to each party or its affiliates for which money damages may not be adequate. Customer
and Aetna therefore agree that if a party or party’s representatives breach or attempt to breach paragraphs (A)
through (D) hereof, the other party will not oppose such party’s request for temporary, preliminary and
permanent equitable relief, without bond, to restrain such breaches, together with any and all other legal and
equitable remedies available under applicable law or under the Services Agreement. The prevailing party shall be
entitled to recover from the non-prevailing party the attorneys' fees and costs it expends in any action related to
such breach or attempted breach.

12. AUDIT RIGHTS

pay Aetna fees for an
contains a sample size i

(B) Auditor Qualificatio nd Requirements - Customer will utilize individuals to conduct audits on its behalf
who are quali ropriate training and experience for such work, and will perform its review in accordance
with published administrative safeguards or procedures and applicable law against unauthorized use or disclosure
(in the audit report or otherwise) of any individually identifiable information. Customer and such individuals will
not make or retain any record of provider negotiated rates included in the audited transactions, or payment
identifying information concerning treatment of drug or alcohol abuse, mental/nervous or HIV/AIDS or genetic
markers, in connection with any audit. Aetna reserves the right to refuse to allow an auditor to conduct an audit in
the event Aetna determines the auditor has a conflict of interest. Determination of the nature of a conflict of
interest shall be in the sole discretion of Aetna. A conflict of interest includes (but is not limited to) a situation in
which the audit agent (a) is employed by an entity which is a competitor of Aetna; or (b) has terminated from
Aetna within the past 12 months; or (c) is affiliated with a vendor subcontracted by Aetna to adjudicate claims.
The auditor chosen by the Customer must be mutually agreeable to both Customer and Aetna. Auditors may not
be compensated on the basis of a contingency fee or a percentage of overpayments identified, in accordance with



the provisions of Section 8.207 through 8.209 of the International Federation of Accountant’s (IFAC) Code of
Ethics For Professional Accountants (Revised 2004).

(C) Audit Coordination - Customer will provide reasonable advance notice of its intent to audit and will complete an
Audit Request Form providing information reasonably requested by Aetna. Further, Customer or its
representative will provide Aetna at least four (4) weeks in advance of the desired audit date, with a complete and
accurate listing of the transactions to be pulled for the audit, and with identification of the potential auditor.
Notification requirements may exceed four weeks for unusual audit requests, including but not limited to audits
involving large sample sizes (e.g., greater than 250 transactions). No audit may commence until the Audit Request
Form is completed and executed by the Customer, the auditor, and Aetna.

review and approve the sample size, the objectives of the audit and the sampli osed by the
auditors.

(E) Closing Meeting - The auditors will provide their draft audit findi
report is presented to Customer and auditors shall discuss their d stage of the
audit process.

(F) Audit Reports - Aetna will have a right to receive the fing i the Customer. Aetna
shall have the right to include with the final Audit Rep i aining supporting
documentation and materials that Aetna considers g i

13. RECOVERY OF OVERPAYMENTS

determined that any payment has been made by Aet 1neligible person or if it is determined that
more than the appropriate amount hag been paid, Ae cood faith efforts to recover the erroneous
tute Aetna’s outreach to the responsible party

e payment at issue. If those efforts are
unsuccessful in obtaining recovery, Aetna ide vendor, collection agency or attorney to pursue recovery
is section, Aetna has no other obligation with respect to

as statigtical sampling, extrapolatipn of error rate to the population, etc. — may not be used to determine
overpayients. ion, applicatigh of software or other review processes that analyze claims in a manner different
from the and payment procedures and standards used by Aetna may not be used to determine
overpayments.

Customer may no ection, or use a third party to seek collection, of benefit payments or overpayments from
contracted providets;igince all such recoveties are subject to the terms and provisions of the providers' proprietary
contracts with Aetna. For the purpose of determining whether a provider has or has not been overpaid, Customer
agrees that the rates paid to contracting providers for covered setvices shall be governed by Aetna's contracts with
those providers, and shall be effective upon the loading of those contract rates into Aetna's systems, but no later than
three (3) months after the effective date of the providers' contracts.

Customer may not seek collection, or use a third party to seek collection, of benefit payments or overpayments from
parties other than contracted providers described above, until Aetna has had a reasonable opportunity to recover the
overpayments. Aetna must confirm all overpayments before collection by a third party may commence. Customer
may be charged for additional Aetna expenses incurred in overpayment confirmation.



14. INDEMNIFICATION

(A) Aetna shall indemnify and hold harmless Customer, its directors, officers, and employees (acting in the course of
their employment, but not as Plan Participants) for that portion of any third party loss, liability, damage, expense,
settlement, cost or obligation (including reasonable attorneys’ fees but excluding payment of plan benefits) caused
solely and directly by Aetna’s willful misconduct, criminal conduct, breach of the Services Agreement, fraud,
breach of fiduciary responsibility, or failure to comply with Section 4 above, related to or arising out of the
Services provided under the Services Agreement.

(B) Except as provided in (A) above, Customer shall indemnify and hold harmless Aetna, its affiliates and their
respective directors, officers, and employees for that portion of any third party loss, li amage, expense,
settlement, cost or obligation (including reasonable attorney’s fees): (i) which was cafised solely and directly by
Customer’s willful misconduct, criminal conduct, breach of the Services Agree , fraud, br ch of fiduciary
responsibility, or failure to comply with Section 4 above, related to or arising#u reement or
Customer’s role as employer or Plan sponsor; (i) resulting from taxes, assessments
Aetna by reason of Plan benefit payments made or Services performed hereunder, an
provided that Customer shall not be required to pay any net income i 1gnated
based upon or measured by Aetna's net income, receipts, capital ; (1) 1 ith the release
or transfer of Plan Participant-identifiable information to Cust i i ustomer, or

the use or further disclosutre of such information by Customer or suc
inclusion of third party vendor information on identifica rising out of claims
demands or lawsuits brought against Aetna in connec e Services Agreement

ch indemnification applies.
aiver of the right to seek indemnification,
he failure of the other party to provide

Failure to so notify the indemnifying party sh
unless the actions of the indemnifying party ha
notice within the required time period.

The indemnifying party may to such proceeding, and the party seeking
indemnification shall not oppose a not such joinder takes place, the indemnifying
party shall provide the defense with 1 whith this Section applies and in doing so shall have the
right to control the defense and settlem i to such claims.

widers are solely responsible for the health care they deliver to Plan Participants; (iv)
health care providers ar¢ hot the agents or employees of Customer or Aetna; and (v) the indemnification
obligations of (A) or (BJ Above do not apply to any portion of any loss, liability, damage, expense, settlement, cost
or obligation the acts or omissions of health care providers with respect to Plan Participants.

(E) The indemnification obligations under (A) above shall not apply to that portion of any loss, liability, damage,
expense, settlement, cost or obligation caused by any act undertaken by Aetna at the direction of Customer, or by
any failure, refusal, or omission to act, directed by the Customer (other than services described in the Services
Agreement). The indemnification obligations under (B) above shall not apply to that portion of any loss, liability,
damage, expense, settlement, cost or obligation caused by any act undertaken by Customer at the direction of
Aetna, or by any failure, refusal, or omission to act, directed by the Aetna.

(F) The indemnification obligations under this Section 14 shall terminate upon the expiration of this Services
Agreement, except as to any matter concerning which a claim has been asserted by notice to the other party at the
time of such expiration or within two (2) years thereafter.



15. DEFENSE OF CLAIM LITIGATION

In the event of a legal, administrative or other action arising out of the administration, processing or determination of
a claim for Plan benefits, the party designated in this document as the fiduciary which rendered the decision in the
appeal last exercised by the Plan Participant which is being appealed to the coutt (“appropriate named fiduciary”) shall
undertake the defense of such action at its expense and settle such action when in its reasonable judgment it appears
expedient to do so. If the other party is also named as a party to such action, the appropriate named fiduciary will
defend the other party PROVIDED the action relates solely and directly to actions or failure to act by the appropriate
named fiduciary and there is no conflict of interest between the parties. Customer agrees to pay the amount of Plan
benefits included in any judgment or settlement in such action. The other party shall not for any other part of
such judgment or settlement, including but not limited to legal expenses and punitive dagitages, except to the extent
provided in Section 14 Indemnification of the Master Services Agreement. Notwith i ing to the contrary
in the Defense of Litigation clause above, in any multi-claim provider litigation, (i i isputi
reimbursement for benefits for more than one Plan Sponsor, Customer authorizes Aetn
settle Customet's benefit claims in such litigation.

16. REMEDIES

Any controversy or claim arising out of or relatin i reement or the’breach, termination, or validity
icf or any other form of equitable relief, shall
be settled by binding arbitration in Hartford, CT, a
conducted by a sole arbitrator in accordance with th itration Rules ("Rules"). The arbitration
shall be governed by the Federal Arbitration Act, 9 . exclusion of state laws inconsistent

, neither a party nor the arbitrator may disclose the
en (14) calendar days before the hearing, the parties will
witnesses they intend to call (including any experts) with a short
itness and an estimate of the length thereof, and (b) pre-

y relief and is not empowered to award damages other than



18. NON-AETNA NETWORKS

If Aetna is requested by Customer to arrange for network services to be provided for Plan Participants in a geographic
area where Aetna does not have a network of providers under contract to provide those services, Aetna may contract
with another network of non-contracted providers (“non-Aetna networks”) to provide the requested services. With
respect to the services provided by providers who are not under contract to Aetna or any of its subsidiaties (“non-
Aetna providers”), Customer acknowledges and agrees that, any other provisions of the Services Agreement
notwithstanding:

1) Aetna does not credential, monitor or oversee the providers or the administrative prgcedures or practices of
any non-Aetna networks;

2) No particular discounts may, in fact, be provided or made available by any
3) Such providers may not necessarily be available, accessible or convenient;

4)  Any performance guarantees appearing in the Services Agreeme

5) Neither non-Aetna providers nor non-Aetna networks are to be ¢
Aetna; and

6) Such providers are providers in private practicg

Customer further agrees that, if Aetna subsequen
area where services are being provided by a non-A
contract, and begin providing services through a ne e terms and provisions of the Services
Agreement. Customer acknowledges ption, including the possibility that a
particular provider in a non-Aetna replacement network.

der the Services Agreement, Aetna will have access to, create
HI as defined in Appendix I1I), thus necessitating a written

herein, the provisions of Appendix III supersede any other provision of the
igsconflict with such Appendix on or after the applicable effective date.

20. GENERAL

(A) Relationship rties - It is understood and agreed that Aetna is an agent with respect to claim payments
and an independefit contractor with respect to all other Services being performed pursuant to the Services
Agreement. Aetna makes no guarantee and disclaims any obligation to make any specific health care providers or
any particular number of health care providers available for use by Plan Participants or that any level of discounts
or savings will be afforded to or realized by Customer, the Plan or Plan Participants.

(B) Subcontractors - The work to be performed by Aetna under the Services Agreement may, at its discretion, be
performed directly by it or wholly or in part through a subsidiary or affiliate or under a contract with an
organization of its choosing. Aetna will remain liable for Services under the Services Agreement.

(C) Advancement of Funds - If, in the normal course of business under the Services Agreement, Aetna, or any
other financial organization with which Aetna has a working arrangement, chooses to advance any funds,



Customer shall reimburse Aetna or such other financial organization for such payment. In no event shall such
advances by Aetna or any another financial organization be construed as obligating Aetna or such organization to
make further advances, or to assume liability of Customer for the payment of Plan benefits.

(D) Communications - Aetna and Customer shall be entitled to rely upon any communication believed by them to
be genuine and to have been signed or presented by the proper patty or parties.

Neither party shall be bound by any notice, direction, requisition or request unless and until it shall have been
received in writing at (i) in the case of Aetna, 151 Farmington Avenue, Hartford, Connecticut 06156, Attention:
Plan Sponsor Services Site Manager, Aetna, (ii) in the case of the Customer, at the address shown below, or (iii) at
such other address as either party specifies for the purposes of the Services Agreeme i
addressed to the other party. Notices or communications shall be sent by mail, facsi
means of communication.

e transmission or other

Address: SAMPLE

SAMPLE
(E) Force Majeure - Aetna shall not be liable for any failure to meet y of the
services or benefits specified or required under the Services Agtte rm is due to
any contingency beyond the reasonable control of Aetna, its employe i . Stich contingencies
include, but are not limited to: acts or omissions of any sonably controlled by
Aetna, its employees, officers or directors; acts of God ccidents; labor disputes

(F) Health Care Reform - The Patient Protecti e Act of 2010 contains provisions that may
have a material effect on Customet’s benefit P ovisjons are subject to further clarification
through rulemaking which has not been comple d by subsequent legislative or judicial
action. Customer is advised to segk its own legal ¢ the effect of the Act on Customer’s Plans.
Aetna reserves the right to mo i fees, in response to legislation, regulation or

to plan benefits and to recoup any material fees,

greement: This Section and Sections 3 through 13 and 15 through 17 shall survive
preement. The provisions of Section 14 shall survive termination only to the extent

f the Services Agreement. This Services Agreement (including incorporated
e complete and exclusive contract between the parties and supersedes any and all prior
or written communications or proposals not expressly included herein. No modification

representative ofi\etna and a duly authorized tepresentative of Customer. By executing this Services Agreement,
Customer acknowledges and agrees that it has reviewed all terms and conditions incorporated into this Services
Agreement and intends to be legally bound by the same. The patties incorporate the recitals (set forth in Section
1 of this Master Services Agreement) into this Services Agreement as representations of fact to each other.



IN WITNESS WHEREOF, the parties hereto have caused this Services Agreement to be executed by their
duly authorized representatives as of the day and year first written herein.

CUSTOMER AETNA LIFE INSURANCE COMPANY on
behalf of itself and its affiliates and subsidiaries:
SAMPLE
By: By
Name:
Title:
Date: Date:  SAMPLE

Financial Vetification
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Copyright © 2012 Aetna Inc.

THIS DOCUMENT CONTAINS CONFIDENTIAL HEALTH INFORMATION.

REDISCLOSURE IS STRICTLY PROHIBITED EXCEPT WITH THE WRITTEN PERMISSION OF
AETNA INC.

IMPORTANT: Aetna makes no representation or warranty of any kind, whether express or implied, with respect to the information
in this report, and cannot guarantee its accuracy or completeness.

Accordingly, Aetna shall not be liable for any act or omissions of third parties made in reliance on the information.



Membership Characteristics

Actual Benchmark YOY
Trend

Number of Subscribers 6,500 N/A -12.2%
Number of Members 15,000 N/A -10.6%
Average Age 27.2 32.9 0.3
Gender — Percent Male 52.2% 49.5% -0.4
Percentage Point
Change
Gender — Percent 47.8% 50.5% 0.4
Female Percentage
Point Change
Member to Employee 2.3 2.2 0.0

Ratio

Actions to Consider

Customers’ demographics are so close to what is typical
that no special actions are warranted based on customer
demographic characteristics.



Impact of Membership Characteristics on
Medical Cost: Current Period

38%

15% 15%

0%0%0% 0%0%0%

0 to 19 Males 0-19 20to 44 20 -44 45 to 64 45 - 64 65+ Males 65+ Females
Females Males Females Males Females

B Percent of Members E Percent of Claimants B Percent Plan Paid
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Metric (S)
Total Medical + Pharmacy Paid

Total Pharmacy Paid

Total Medical Paid

Medical Paid per Employee

Medical Paid per Member

Medical Paid per Member NET
of High Cost Claimants

Previous

$75,000,000

$7,700,000

$67,000,000

$9,000

$4,000

$3,000

Current

$62,000,000

$7,100,000

$55,000,000

$8,000

$4,000

$3,000

% Change

-16.9%

-8.7%

-17.9%

-6.5%

-8.1%

0.2%

Benchmark

NA

NA

NA

$6,501

$2,863

$2,323



Percentage of Total Medical Paid Amount by Medical Cost

Category: Current Period

Medical Pharmacy
Mental Health

Home Health

Lab

Radiology
Professional Services
Office Visits

ER

Ambulatory Facility

0,
Inpatient Facility 32%

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

B Benchmark
E Plan Sponsor
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Trend in Medical Paid Amount by Medical Cost Category,
Current Period Compared to Previous Period

50% A
40%
30% ~

20% A

0% T T T = T T . T . T T T

| t  Ambulatory ER Office Visits Pro&nal Radiology Lab Home Health Mental Health  Medical
-10% - Facility Services Pharmacy

-20%

-30%

-40% -
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Inpatient Hospital

Metric Actual | Benchmark | YOY
Trend

Days of Care Inpatient Days 203.3 173.0 - 16.5%
and Length of | of Care/
Stay 1,000
(including
Admissions Inpatient 55.5 45.9 - 0.9%
Rate Admissions /
(including 1,000

maternity)

Actions to Consider

= Traditional utilization management programs, pre-cert,
case management, and concurrent review are aimed at
this issue

= Ensure that plan design motivates steerage to in network
facilities, e.g., though differential co-pays, co-insurance or
out of pocket maximums

= Communicate to subscribers regarding the availability and
value of our site of service facility cost of care tool (on
Navigator) to encourage use of cost effective facilities

= As appropriate, consider per confinement benefit changes



Ambulatory Services

Metric Actual Benchmark YoY
Trend
Procedure Lower Gi Endoscopy 16.2 33.0 -6.7%
ranking by . o
frequency: Upper Gi Endoscopy 9.0 17.0 -13.1%
Top 5 - Electrocardiogram 7.4 25.1 3.3%
based on
number per | Neurologic 5.0 146 | -28.4%
1,000 Procedures- Other
Audiogram 5.0 2.8 0.8%
Procedure Lower Gi Endoscopy $25.96 $29.50 -3.0%
ranking by
cost (PMPY) | Back/Neck $23.11 $5.67 | 378.1%
Procedures
Knee Arthrotomy $20.16 $15.01 38.1%
Neurologic $14.10 $16.76 -20.3%
Procedures- Other
Upper Gi Endoscopy $13.26 $14.15 -7.1%
Procedure Lower Gi Endoscopy $1,606.08 $894.97 4.0%
ranking by
cost per Upper Gi Endoscopy $1,467.12 $831.71 6.9%
unit
Electrocardiogram $192.17 $67.73 6.5%
Neurologic $2,820.03 $1,146.00 11.3%
Procedures- Other
Audiogram $419.37 $201.08 16.1%

Actions to Consider

Communicate to subscribers regarding the availability and
value of our site of service facility cost of care tool (on
Navigator) to encourage use of cost effective facilities

Ensure that plan design motivates steerage to in- network
facilities, e.g., though differential co-pays, co-insurance or
out of pocket maximums



Physician Office Visits and BH Visits

Metric Actual Bench- YoY Trend
mark
PCP Visits Visits / 2,250 1,938 -3.9%
1,000
All Specialist Visits/ 1,572 1,382 3.3%
Visits 1,000
BH Specialist Visits/ 1,046 634 9.0%
Visits 1,000

Actions to Consider

= Members appear to be making appropriate use of PCPs. This
behavior will help your members adhere to preventive care
guidelines, identify chronic conditions earlier and effectively
manage any chronic conditions that they may have

= Members appear to be taking advantage of lower-cost options
within Aetna's network of quality physicians. This indicates
effective plan designs and subscriber communication



Emergency Room

Actions to Consider

Metric Actual Bench- YoY Trend

K = Encourage members to use Doc Find to locate urgent care
mar

facilities or retail health clinics.

ER Utilization Visits / 129.4 185.1 0.4%
1,000




Free Standing Radiology

Metric Actual Benchmark YoY Trend
CT Procedures / 59.0 77.6 14.2%
Scans 1,000

Cost PMPY $38.35 $28.01 -14.9%
MRIs Procedures / 67.1 71.8 -1.1%

1,000

Cost PMPY $80.64 $49.73 1.4%

Actions to Consider

If not already in place, consider a radiology benefit
management service

Established a communications campaign to promote
usage of the health care transparency tools on
Navigator, particularly the medical procedure by facility
cost tool, which compares radiology costs for different
facilities



Medical Pharmacy

Metric Actual Benchmark YoY Trend
Chemo- 3.3 3.3 5.3%
therapy Claimants
for /1,000
cancer
Cost $35.07 $34.61 8.1%
PMPY
Self Claimants 7.9 5.1 -18.4%
Injec- /1,000
tables
Cost $24.27 $6.24 -2.1%

PMPY

Actions to Consider

= Consider a pharmacy plan with mandatory specialty
pharmacy for self injectables.

= For patients for whom Aetna is performing case
management, we will evaluate site of care.



Preventive Care*®

Actions to Consider

Metric Actual Bench- YoY .
mark Trend
Breast Cancer % of 74% >62% 2.0
Mammogram rate Eligible
Cervical Cancer Pap % of 72% >71% -2.5
Tests rate Eligible
Colorectal Cancer % of 40% >38% 1.0
Screening Rate Eligible
Child Preventive % of 78.5% 74.9% -2.3
Care Visits (includes | Eligible
well baby) Age <2
% of 54.3% 40.0% -1.1
Eligible
Age 2-19
Adult Preventive % of 29.2% 21.6% -0.9
Care Visits Eligible
Childhood % of 75.5% 65.8% -25
Immunizations Eligible

*Eligible is defined as demographic segments who are targeted for the preventive measure. Eligibility is generally based on age, gender or
both. Year over Year (YoY) trend is in percentage points.

Members appear to be making appropriate use of

preventive care. This behavior will help your
members identify chronic conditions earlier



Diabetes
Low Back Pain
Depression

High Cholesterol

High Blood Pressure

Gastritis
Asthma
Migraines

Allergy

Actual

1.2%

3.8%

3.2%

4.1%

3.0%

2.7%

3.6%

2.1%

4.8%

Benchmark

1.5%

3.2%

3.2%

3.7%

3.6%

2.6%

2.9%

2.0%

3.6%

*Year over Year (YoY) trend is in percentage points.

YoY
Trend

0.2

0.6

0.6

0.7

0.5

0.6

0.5

0.3

0.6

Actions to Consider

Add traditional or online disease management program.
Some conditions have online disease management programs
relevant to their specific condition. These include: online
disease management program, online low back pain
management program, online depression management
program, online high cholesterol management program,
online high blood pressure management program, and
migraine management.

Add traditional or online wellness programs for weight
control, diet, and smoking cessation. Wellness programs
that include nutrition can help patients with conditions that
are exacerbated by unhealthy weight and can also help
patients who may have food sensitivities including allergies
and migraines.

Add online biometric tracking for healthy weight.

Communicate with subscribers or all members regarding the
mangement of chronic conditions and the benefits of
participation in disease management programs. Consider
testimonials by subscribers who have had positive
experiences with disease management or wellness
programs. Consider worksite education.

Many members with chronic conditions need to take regular
medication. For customers that have an Aetna pharmacy
plan, consider Save a Co-pay, Rx Check Program, or Aetna
Healthy Actions - Rx Savings. All customers should consider
mandatory mail order.



High Cost Claimants (HCC)

$75K+
Claimants

Metric

Total Number
of HCC
Claimants

HCC Claimants
/1,000

Average Cost
Per HCC
Claimant

% of Total Paid
that is Paid for
HCC
Claimants; YoY
Change is
Percentage
Points

Actual

54

3.7

$230,000

22.8%

Bench-
mark

N/A

3.3

$165,000

19.2%

YoY Trend

- 22.9%

-13.7%

-17.0%

-6.4

Actions to Consider

Traditional utilization management programs, pre-
cert, case management and concurrent review are
aimed at this issue

If disease management is not in place, consider
disease management to control chronic diseases. If
a disease management program is in place, consider
improving the engagement rates for members
targeted for engagement through more effective
subscriber communication.

Ensure that plan design motivates steerage to in-
network facilities, e.g., though differential co-pays,
co-insurance or out of pocket maximums

Communicate to subscribers regarding the
availability and value of our site of service facility
cost of care tool (on Navigator) to encourage use of
cost effective facilities



Aetna’s PULSE model PULSE Score % Total Members in this % Total Paid for members in

uses information (data) PULSE range this PULSE range
from the past to make
predictions about future 0-4.99 0.5% 0.8%

medical costs. The higher
the score, the higher the

medical spend is likely to 5.0-5.99 0.3% 0.1%
be in the future.
6 —-6.99 19.6% 1.1%
7-7.99 47.4% 17.3%
8-8.99 25.8% 32.5%
9-9.99 5.1% 19.3%

10+ 1.2% 28.8%




Percent of Total Members: Plan Sponsor Compared to Aetna
Book of Business by PULSE Score

50.00% -
45.00% -
40.00% -
35.00% -

30.00% -

=&—Plan Sponsor
—&—Benchmark

25.00% A

20.00% A

15.00% -+

10.00% -+

5.00% ~

0.00% -

0-4.99 5-5.99 6-6.99 7-7.99 8-8.99 9-9.99 10+
PULSE Score
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Network Utilization

Actual
% of Claims in 91.6%
Network
% of Inpatient 97.6%
Admissions in-
network
% of Physician 94.8%

Office Visits in
Network

*Year over Year (YoY) trend is in percentage points.

Benchmark

92.6%

98.9%

97.0%

YoY Trend

-1.7

-2.2

-0.6

Actions to Consider

Consider changing plan design to impose even more
differentiated benefits between in-network and out-of-network
providers. Examples: co-pays or coinsurance, deductible
levels.

Consider plan designs with tiered networks.

Particularly for customers who have evening shift workers,
consider educating subscribers in how to find an in-network
clinical setting with extended hours and available weekend
appointments.

Educate subscribers on the benefits of having a specific PCP
or PCP group practice that can provide continuity of care for
subscribers and their dependents.

Help subscribers use Aetna’s "Doc Find" service to find an in-
network provider who meets their specific needs: hours,
location, languages spoken, etc.



Cost Sharing

Actual Benchmark YoY Trend
Employer 89.6% 83.2% -1.2
Share %
Employee 9.4% 15.9% 1.0
Share %

*Year over Year (YoY) trend is in percentage points.

Actions to Consider

= Subscriber cost sharing is a reflection of customer benefits
philosophy. Customers who want to align their cost sharing
with the benchmark may want to consider:

= Increases in co-insurance, co-payments or deductibles.

= Differential increases in subscriber share for emergency room
visits and out of network visits.

= |f the customer has a pharmacy plan, differential cost-sharing
to encourage even greater use of generics and mail order
delivery (for maintenance medication.)



Actionable Information: Time Period Assignments

Metric Time Period

Actionable Information Current Reporting Time Period Mar 01, 2011 - Feb 29, 2012

Paid Through Apr 30, 2012

Actionable Information Prior Reporting Time Period Mar 01, 2010 - Feb 28, 2011

Paid Through Apr 30, 2011

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000




ﬁ?ﬁsma Enrollment/Change Request A. Transaction Information EFFECTIVE DATE (Mmoovyyy)

Aetna Life Insurance Company 1. Enroliment (Check One) 2. Change From To
[] New Enrollee [ Social Security Number - - - -
Hire Date % [] Control/Suffix/Acct (B.2.)
[0 Stop Continuation of Health Coverage (i.e., COBRA)
Check One: [J Rehired/Reinstatement [ Other
[J Aetna Choice™ POS 11 [0 HMO (1Mo Use Only) D [ —
. ate 3. Termination
[0 Aetna HealthFund™ [J Managed Choice® POS MM DD YR _H_ Terminatine Emol R
[J Aetna Open Access™ Elect Choice [0 Open Choice® PPO [J Return to Work erminating Employment - Reason
[ Aetna Open Access™ Managed Choice [] Traditional Choice® ;o [ Cancelling Coverage - Reason
O Elect Choice® EPO [0 Other Date i o0 vrR~ | O Continue Employee Health Coverage (i.c., COBRA)
B. Employer Information [ Continue Dependent Health Coverage (i.e., COBRA)
1. Employer Name - Full Name of Business or Organization 2. Control No. Suffix Account _ 3. Plan Number _ 4. Group Number (HMO Only) | 5.SFO
6. Employer Address (Street, City, State, ZIP Code) - Primary Location of Business or Organization _ 7. Claim Office Code | 8. Customer Code (Optional) _ 9. Network ID
C. Employee Information - Please Print All Information
1. Employee Social Security Number 2. Employee Name (Last, First, Middle Initial) 3. Employee Home Address
) ) Number, Street, Apt.
4. Employee Status 5.Sex |6.Home Telephone Number 7. Work Telephone Number
[0 Active [ Retired ( ) - ( ) - City State ZIP Code
8. WMMMWN_MN%%MM:%S.?__ Beneficiary Name (First, Middle, Last) If more than one beneficiary, use | Social Security Number of Beneficiary Relationship to Employee 9. Earnings [] Insurance Amount $
- - O Annually $ _ [J Supplemental Life §
(] Weekly $_— [1] AD&D Amount $
D. Individuals Covered (List individuals for whom you are electing/changing coverage.) [] Check this box if you are refusing coverage for your dependents.
(A)dd/New | Relation.| Name (First, Middle Initial, Last) Social Security Number Birthdate Dependent Address Prior | Other Currently | Handi- | Student | Primary Care Provider ID # Prev.
(C)hange | Code (Explain difference in last names in Special (If dependent has no SSN, write (If different than employee) Insur. | Health Covered by| capped | Age19 | Primary Care Provider Name Seen
(R)emove Remarks ) "None") MM / DD/ YYYY Plan | Coverage | Medicare or Older
Yes* Yes* Yes Yes* Yes* D # Yes
Self - - | Not Applicable 0 0 | N/A | NA | Name O
ID #
- - /] O O O O U | Name O
ID#
- - o O 0| 0 |00 |vame O
ID#
) ) I - = - O O Name O
ID #
- - | a | O O O | O |vame O
Special
Remarks
E. Acknowledgments - Signatures Required Employee's E-mail Address:
I have read and agree to the terms of the authorization on the back of this Enrollment/Change Request form. I understand that, in the event I fail to sign this form within 31 days after the above transaction
request or that for any reason Aetna does not receive notice of the above transaction request within a reasonable time following the event, my and my dependents' eligibility may be affected.
Employee Signature X Date Employer Signature X Date

GR-67269 Please make a copy for your records. visit us at www.aetna.com (2-03) V2 R-POD



Instructions - Instructions are provided only for those fields which are not self-explanatory or for which you may need additional information.
( \ ) In the area designated "Check One" in the upper left corner of the form, check box to confirm coverage requested. "Other Coverage" may include Life Only or Dental Only.

A

Transaction Information

Make sure you complete
the Effective Date in the
upper right corner of the
form.

Make sure you read
Section E. Sign name
and date.

To Enroll To Change
- Complete Effective Date and check appropriate box in Section A, - Complete Effective Date and check appropriate box in Section A,
Number 1. Number 2.

Complete blank fields in Section B (if applicable). -
Complete Section C, Numbers 1 through 9. -
Complete Section D for all individuals for whom you are electing -
coverage. Complete ALL items for each individual listed. -
Complete Primary Care Provider (PCP) ID# and Name - if
applicable (Section D).

Complete blank fields in Section B (if applicable).
Complete Section C, Numbers 1 and 2.
Indicate change(s) in appropriate Section(s) (B, C, D) and circle.
Check "Other" for dependent coverage cancellation and indicate
individual(s) in Section D.
To Terminate

- Complete Effective Date and check appropriate box in Section A,

Number 3.

- Indicate reason for Termination or Cancellation.

= Check appropriate box for individuals continuing health coverage. Note:
Section D must be completed for all individuals continuing coverage.

B. Employer Information B2. Control, Suffix and Account - If this information is not preprinted, provide the complete Control, Suffix and Account numbers.
The Group Number (B4), B3. Plan Number - If this information is not preprinted, refer to the Plan Sheet to determine the correct Plan Number.
Servicing Field Office (BS), BS. Customer Code (Optional) - Provide an identifying Customer Code for the employee only if you had elected to provide this information.
Claim Office Code (B7) and
Network ID (B9) are assigned
by Aetna.
C. Employee Information C8. Beneficiary Designation - Full Beneficiary Name (First, Middle and Last), Social Security Number and relationship of the person to whom benefits will
To be completed by the be paid in the event of your death.
Enrollee. C9. Earnings - Consult your Benefits Administrator to identify if earnings/insurance amounts need to be reported. Check the appropriate box and enter the
rounded dollar amount.
D. Individuals Covered - Add/Change/Remove - Use "A", "C", or "R" to indicate whether you are adding, changing or removing coverage for an individual.
To be completed by - Relationship Code - Use ONLY: H=Husband, W=Wife, N=Divorced Spouse, S=Son, D=Daughter, Y=Sponsored Male, X=Sponsored Female. If the
Enrollee. dependent is NOT a biological or legally adopted child, please indicate relationship to employee in Special Remarks.
) o - Name - This must be completed for all individuals for whom you are electing or changing coverage. Please complete ALL items in Section D for each
List only those individuals for individual listed. Attach another form if you are requesting coverage for additional dependents.
MMNMMM M:mwﬂmmmwmﬁw\& - Birthdate - Date of birth should include four digit year of birth.
complete ALL items for each * Prior Insurance Plan - Check "Yes" if you are covered under your employer's or other prior insurance plan. NOTE: You must provide the following in
individual listed. Special Remarks: Carrier/Plan Name, effective date of prior coverage, policy/group number, and prior coverage type (i.e., individual or group).
* Other Health Coverage - Check "Yes" if you are currently covered by another health insurance plan. NOTE: You must provide the following in
Special Remarks: Carrier Name.
- Currently Covered by Medicare - Check "Yes" based on employee/dependent(s) age or disabled status.
* Handicapped - Check "Yes" if handicapped and financially dependent, provide proof of handicapped status from the attending physician.
* Student Age 19 or Older - Defined as: Unmarried dependent child age 19 or older (refer to your Summary Coverage), regularly attends school and
depends solely on the enrollee for support. Member Services may request that you provide proof from the educational institution.
- Primary Care Provider (PCP) ID#/PCP Name - From the appropriate provider directory, locate the office ID number (if applicable). Indicate office
ID number selection on the form. The PCP ID#s and PCP Names are listed in the Provider Directory. Check "Yes" if the PCP has been previously seen.
E. Acknowledgments - Read the information contained above the space provided for your signature and the Authorization of Enrollee on the back of the form.

Signature Required.

Sign and date the form.



Authorization of Enrollee

Disclosure of Healthcare
Information

I authorize any physician, other healthcare professional, hospital, other healthcare institution and my employer to
disclose, at any time and to the extent allowed by law, to Aetna Life Insurance Company or an affiliated entity
("Aetna"), information concerning healthcare (including dental) advice, treatment or supplies provided to my spouse
or dependents or to myself, including those involving mental health, substance abuse and HIV/AIDS ("healthcare
information").

Redisclosure of Healthcare
Information

I also authorize Aetna to redisclose the healthcare information to my employer, healthcare professionals and institu-
tions, independent claims administrators, utilization review organizations and reinsurers or other insurers with which
Aetna has contracted.

Purpose of Disclosure/
Redisclosure

The healthcare information will be used for the coordination of patient care, administration of benefits, quality
management and audit of services, and for fulfilling obligations imposed on Aetna by contract or law.

Dependents' Authorization

I have discussed the terms of this authorization with my spouse and competent adult dependents, and I have obtained
their consent to the release of their healthcare information pursuant to this authorization.

Insured's Rights

I understand that I may review and offer corrections to the healthcare information, except information about me or
my dependents that relates to claims or civil or criminal proceedings involving me or my dependents. I also
understand I may revoke this authorization at any time, except to the extent it has been relied on by Aetna or other
party. In addition, I understand that I may receive a copy of this authorization and that a copy of this authorization
is as valid as the original.

Duration of Authorization

This authorization shall remain valid for the term of this coverage or for so long as allowed by law.

Payroll Deductions and
Other Payments

I request the coverage which I have indicated and for which I am eligible. I authorize deductions from my earnings
for any contributions required for healthcare coverage, and I agree to make any necessary payments as required for
coverage.

Misrepresentations

I understand it is unlawful for me or my dependents to knowingly provide false, incomplete or misleading facts or
information to Aetna for the purpose of defrauding or attempting to defraud Aetna. Penalties may include imprison-
ment, fines, denial of coverage, rescission of benefits, and legal damages.

Attention Pennsylvania Residents: Any person who knowingly and with intent to defraud any insurance company
or other person files an application for insurance or statement of claim containing any materially false information or
conceals, for the purpose of misleading, information concerning any fact material thereto commits a fraudulent
insurance act, which is a crime and subjects such person to criminal and civil penalties.

Independent Contractors

Applicant acknowledges that Aetna Life Insurance Company's participating providers, including all participating
primary care physicians, are independent contractors and are not agents or employees of Aetna Life Insurance
Company.

(2-03) V2 GR-67269



ActiveHealth Senior Management
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Updated Aug 2012

CEO & President
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Clinical Programs and Product Management Updated July 2012

Madhavi Vemireddy, MD
Chief Medical Officer & Head of Product
Managemeant

Vanessa Torres
Sr. Executive Assistant and
Project Coordinator

Director

Clinical Trainer

Irina Polsinelli
Product Manager

Heather Hands

— Senior Product

Manager

Meghann Burke
Product Analyst

Coord.

Dottie Johnson
Sr. Clin. Develop.

Ramu Dhara { C )
Ul Designer

Scott Filling
Jr, Clinical Develop,
Coord.

Judy Flood
Health Care QM
Manager

Lee Washington
Sr. Medical Director

Korto Sherman
Health Care QM
Manager

Ricardo Lopez
Medical Director

Scott Sobocinski,
Ann Meyer svg ';Foriud Kiran Ubriani, MD David Evans, MD PharmD Steven Merahn, MD
EVP Clinical Programs Development Sr. Medical Director SWP Clinical Programs Sr.Dir.of Pharmacy Sr. Medical Director
Informatics I
— I |
L — — — = I
Kim Propst s Callei Carole Romasco Susan Tseng
UM/CM Program |—— teve ; eja VP, Product Director of Michelle Peritore Melissa Clarke Raijni Thapar Ajay Sharma
Manager raining Director Development EProvider Products Nursing Director Medical Director Pharmacy Director | Medical Director
—  I—
Kathy Deshazor Tammy Duncan Seema Amin
Ve ?I'n,'cal | Clinical Trainer Market Research [—| Melinda Chen Sara Lackner Tohin Sebastian Jay Rajda
Applications . ) . . ¥ Raj
Consultant Medical Director Medical Director Pharmacy Director Medical Director
W:ﬁlggsAlLbrz?uct Jasmina Kadric
| ini i Asha Roberts .
Manager Clinical Trainer Admin. Assistant || . George Wu Matthew Brodie Flora Chang Bani Vir
Medical Director Medical Director Pharmacy Director Medical Director
Karen Sheik Chris Short
Exec. Assistant | | Trainer ' :
F;ig;i;’:{;;:;‘;r —| . Nicole Ryan Jonathan Rubens Rajesh Mehta
: i Nursing Director Medical Director Pharmacy Director
N aener | | Angela Vulliet | | |
Management Learning Consultant Kristen Shea
Product Manager |— Yvette Gaudreau Carol Palackdharry
- (Starting 8/27/12) ICD 10 Murse Medical Director
Ricardo Godoy Ami Bryson
Engagement Strategy [— . -
Director Clinical Trainer
P Cgrly{l\'{:wlan — . Lindee Chin Steven Serra
Shelley Faber Julistte Shuler rocuct Manager Medical Director Medical Director
Communications




~ Sales and Account Management

Updated Aug 2012

Carol B. Ingher
Executive Vice President & Chief Customer
Solutions and Sales Officer

Maureen Hydok
Jeramy Keim
Annie Tse
Melissa Jattne
Patrick DallOcchio
Kerri-Ann Lewis
Felice Tucker

2 Open Positions

Jerry Russo MD

VP, Clinical Solutions

Ken Yale, DDS

VP, Clinical Solutions

Open
VP, Sales

Michael (Mike) Espy

VP, Provider Sales

Alicia Andreuzzi Nakia Bonner
SalesFarcfﬁ:En;lBusmess Exeoutive Assistant
___________________________________ :
I I I [ |
Pam Krol Eric Daigle : ) Open - ;
EVP, Account Director, Proposal Mar;i Do;gjrvan Patnréltggllvan Consultant Relations ThSG\T; SS“::;:‘CR VF}'( e:I;nMESv;nT
Management Development rec Lead - o8 ! ales
Gary Bucello Cavid Kiersnowski
Mary Kampman Jon Carcio SVP, Sales MMA Sales Director
Kim McEwen Nicholas Engels Yesenia Delgado
Steven Daly Glenn Moar Jeanne Dell Michael Plick
Andrea Pate Maura Parsons PamlSumner VP Sales
Renee Rosica Candice Stead
Neile Litton Proposal Writer HITI# Heifetz David Doctor
Alex Driekonski (Open) Jeff Rocha VP Sales
Julie Rahill Kim Yoshida '
Vanita Manghra Loret (Mary) Beach
Karla Stockmeyer Robert Miles Susie Hepner
Tammi Schroeder VP, Sales
Jacqueline Dunphy




Updated Aug 2012

_ _Acc_ount Management _

Pam Kral MNakia Bonner
EVFP Account Management Executive Assistant

Chantilly Key Accounts Greenwood Village Tammi Schroeder New York Key Accounts
Mary Kampman, RN Maureen Hydok, RN Director, Account Kim McEwen
VP Account Management VP Account Management Management VP Account Management
Renee Rosica Tammy Welbourn Jacquelyn Dunphy Alex Driekonski Melissa Jattne
VP Account Management Sr. Account Manager Sr. Account Executive Sr. Account Manager Sr. Account Manager
. Stephen Daly
VP AG';G“C? Lucl;e; t Director Account Julie Rahill Vanita Manghra
ount Managemen Management Account Manager Account Manager
Rolling Meadows Key
. Open Accounts Jeremy Keim Karla Stockmeyer
Director Account Management Neile Litton Senior Account Executive Account Manager
VP, Account Management
Open Annie Tse
Sr. Account Manager Account Manager
. L Patrick Dall'Occhio
Sf:;igﬂfﬁ:!':' or Associate Account
' 9 Manager
Kerri-Ann Lewis -

Associate Account Manager




Marketing

Robert Egan
Head of Marketing
Emerging Business

Suzanne Bedell
Head of Marketing
ActiveHesalth Management

Mary Mooney
Marketing Manager

Updated Aug 2012



_North Car__olina_

Wadida Murib-Holmes
Exec Dir, State of North
Carolina Account

Scolt Money
Business Projects Program
Manager

|

Steve Daly
Account Director

Updated Aug 2012

Jonlyn Wilkins
eHealth Metwork
Manager

Candice Mensah
Sr. Project Manager

Keya Gaston
eHealth Network
Manager

_______ r——————————————l
! !
Jonathan Rubens Operations Director
Medical Director Open




Edward Sitar

CFO ActiveHealth Management

Updated Aug 2012

Wayne Johnsan
VIP & Controller

Manmcy Sofo
Project Coordinator

Katherine Crtiz
AR Analyst

Shiv Bedasie
AP Analyst

Mark Sedacca
Director Financial Planning &
Analysis

Anson Almeida
Sr. Financial Analyst

Matthew Asmus
Manager Financial Planning
& Client Profitability

Felix Hernandez
Financial Analyst




Operations Updated Aug 2012

Michael Golinkoff, Ph.D., MBA
Head, Clinical Specialty

Tart, June
Ward, Catherine
Wilson, Kathy

Robert Hooker

Customer Service
Coordinator

Alan Aziz
Admin. Unit Head

Brandt, Janet
Coleman, Rachel
Dembele, Kadiatou
Dimond, Colin
Earl, Susan

Hill, Maureen
Jones, Karen
Mattern, Marlena
Maxwell, Linda
Mowery, Michelle
Rainey, Robert
Randolph, Terry
Tongarm, Jill

Manager

thd
Health Coach

Calcote, Angelyque
Hansen, Carman
Kasmar, Diane
Lenski, Vivian
Luisi, Melissa
Manuel, Felicia
Meriwether, Anita
Randolph, Melinda
Sherrell, Debra

Crose, Dea
Haugen, Carla
Mowat-Chesney, Dawn

Operations
Mikki Schankweiler
Executive Assistant
Kristen McKenna Ray Ludwi Mary Ann Owens Pam McDivitt Pam MoDivitt
Health Services/PM/ Prog ot Hods Head, Clinical Business Project Interim
[Cuality Manager Head Operations Program Manager Function Head, NY
I |’ ] [ | ]
Barbara Leighton Juliet Thomas Sylvia Benisek Antoinette Opalka
Health Care QM Health Care QM Health Care QM s gy Fanner o K Al eor Customer Service
Manager Manager Manager : : P Supervisor
b Peter Parrilla .
Pat Meier Linda Sprauer tbh
CM Nurse Manager, Segment, Regional
NC Function Head, VA Call Coordinator Function Head, IL Function Head, CO
— 1 —
Pam Best Tiffany Johnson
Health Service H Health Service Tami Snowden
Manager Manager CM‘I:'\ID”rs‘anMi?; ar Health Service
urse 9 Manager
Beth Austin .
N Rebecca King -
Hsi:th Service CM Nurse Manager Jeanne Martin Deidare Pant_cny
anager M Nurse Manager Health Servica
g Manager
Davis, Sabrina
Mary Romanchok
Dollamore, Ashley Deanna Duvall X
Stigler, Andrea CM Nurse Manager Health Service Bratton, Nichele



Informatics and Reporting

Brian Kelly, MD
Head of Informatics

Larry Siegel
EVP Reporting &
Informatics

Nancy Taorres-Soto

BA |

Project Coordinator

Updated Aug 2012

Dan Tortolini
VP, Performance Mgmt.

Joanne Weisberger

Saurabh Banerjee

Kevin Stewart
VP Information Mgmt

Ray Day
Sr. BA

Hilda Reardon

lver Juster, MD
SVP Informatics

Informatics Mgr.

BA Sr. Project Mgr.
. g Terri Fink
Erickson Brickers Sr. Informatics
BA
Lead

Michael Greiner
Sr. BA

— Donna Mullen
BA

Athena Mullins
Perf. Mgmt. Coord.

Terrence Estu
Assoc. BA

Sonali Tharakan
BA

Steven Powers

QA/Prod Sppt.

Victoria Gralnik
BA

Priya Patel
Sr. BA

TBA
Assoc BA

Micole Retarides
BA

Jennifer Ohmer
BA

TBA
Assoc BA

Fau Mendefowttz, ND Tatiana Shnaiden, MD
-~ VP, Health Informatics
Informatics
. . Kate Wang
Deepi S.enapatl Sr. Informatics
Informatics Mgr.
Analyst
Esther Cho Arnold Wegh
Sr. Informatics Sr. Informatics
Analyst Analyst
Amanda Wall
Sr. BA
Amanda
|| Widmaier
Sr. Bus. Rsrch
Analyst




IT Organization Updated Aug 2012

Mathew B. Marks
Chief Information Officer Mary Henderson
President, HDMS

Debra J. Kellie
Executive Assistant

Mano Kalathil Mark Magnusan
Nik Nanis (Interirm) SVP, IT Governance, Tarron Weir VP HDMS-Dart.'?Cata ult Dav
SVP, Delivery Management Portfolioc Management, Chief SVP Infrastructure Services P ’
& Infra.
of Staff
] ] |
Jitendra |srani | Adam Solove (C) | Glenn Morrison
Shared Services Project Manager MNetwork Eng.
i Kimberly Paul | Vishal Damania | Raj Sawhney
Applications Project Manager Server Ops,
A Armando Dias i Mumgar?ﬂljaerz}irasigam John Johnson
Support & Ops. Assoc. Project Manager Distributed Svces.
L TED | William Kennedy | Anthony Gallena
Project Mgmt, Project Manager Server Design & Eng.
|| Patrick Canavan (C) | John Vanadia
Project Manager Security Mgmt.

Antoine LaRoche
Business Alignment

TBD
Program Mgr.

10



ActiveHealth Operations Management Teams

Michael Golinkoff

Ph.D., MBA Nikki Schankweiler
[— Executive Assistant
Dept. 75313

Cost Center 10775

Pam McDivitt Pam McDivitt Kristen McKenna - RN
Program Director Business Project VP Quality Mgmt.
(NY) Program Mgr. Dept. 73099
Dept. 21359 Dept. 75313 Cost Center 10885

Cost Center 10818 Cost Center 10775

I —

Antoinette Opalka Sylvia Benisek - RN
=== TeamLeadCS e Quality Monitoring Manager - Trapp, Trisha - RN
Dept. 72500 Dept. 74376

Duran, Liza - CSA Greene, Mercy - RN
Dunn, Jesse - CSA Havener, Darlene - RN
Lora, Jeskya - CSA Lawton, Colleen - RN
Mendez, Jorge - CSA Peterson, Kathleen
Scarbnick, Gale - CSA Swanson, Sarah - RN

Vidal, Limevis - CSA

Mark Salas - RN .
| Clinical Team Lead Barbara Leighton - RN
Dept. 21358 | Manager
Regulatory Compliance
Dept. 23202
Alonso, Amada - CSA
Chen, Mary - CSA
Elia, Farah - RN Hendrikson, Anu - RN
Elie, Regina - RN Hudson, Lindsey - RN
Natal, Marcia - RN Johnson, Doris — RN
Ramroop, Courtney - RN Sese, Rosario - RN
Sanchez, Cristina - RN Stone, April - RN
Saunders-Hayes, Emogene - RN
Statelman, Zita - RN
L Sheryl Loving
MAH Support === (Shana) Roseanna Hayes
Dept. 21359 Project Coordinator

Revised 1/4/2013




ActiveHealth Clinical Operations

Mary Ann Owens
Head of Clinical Operations

Dept. 21351
Cost Center 10890

Mary Clift
=== Admin Unit Head
—— Denny Fenner

Sr. Administrative Assistant

Mary Ann Owens (Interim)
VP Operations
(VA)
Dept. 23204
Cost Center 10814

Robert Hooker
UM/DM Manager
Customer Service

Dept. 23215

i |

Kadiatou Dembele
UM Team Lead CS
Dept. 23207

Robert Rainey
UM Team Lead CS
Dept. 23216

Terry Randolph
DM Team Lead CS
Dept. 23217

ﬁ

Mary Romanchok
el Dir. Care Mgmt.
Dept. 23208

TBD
UM Team Lead
Dept. 23210

Rachel Coleman
DM CM Team Lead - ProHealth
Dept.

Mary Romanchok (Interim)
DM Team Lead - ProHealth
Dept.

Rebecca King
DM Director Care Mgmt.
Dept. 23226

Dept. 23223

Karen Jones
DM Clinical Team Lead
Dept. 23225

Linda Maxwell
DM Wellness Team Lead
Dept. 23227

Maureen Hill
DM Clinical Team Lead
Dept. 23228

Michele Mowery
UPS Clinical Team Lead
Dept. 23229
Cost Center 10859

Mary Ann Owens
Dept. 23214

Colin Dimond

DM Team Lead CS
Dept. 23219

Terri Burney
Sr. Admin Assistant

Linda Sprauer
VP Operations
(L)

Dept. 72106
Cost Center 10861

RS |

Mary Ann Owens (Interim)

VP Operations

CO)
Dept. 73021
Cost Center 10879

Sandra Lentz
Dir. Care Mgmt. Ops.
(NC)

Dept. 74394
Cost Center 10823

Jeanne Martin
=== Manager Care Mgmt Deidere Pentony
Dept. 72437 DM Manager Dina Fiftal
™ Care Mgmt. Sr. Admin Assistant
Anita Meriwether Dept. 74481
DM Team Lead
Dept. 72216
Dee Pentony (Interim)
- DM Team Lead
Diane Kasmar Care Mgmt.
DM Team Lead Dept. 74480
Dept. 72484
Marlena Mattern
Melinda Randolph DM Team Lead
Team Lead Care Mgmt.
Dept. 74807 Dept. 73618
Debra Sherrell Amber Vigil
DM Team Lead DM ALC RD Team Lead
Dept. 72510 Care Mgmt.
Dept. 74481
Vivian Lenski
DM HA Team Lead
Dept. 72381 Ashley Dollamore (Interim)
DM SOM Team Lead
- Customer Service
Melissa Luisi
Wellness Team Lead Dept. 74480
Dept. 74380
Tami Snowden
TBD st CM UM Manager
s Wellness Coordinator Care Mgmt.
Dept. 74380 Dept. 74482
Carla Haugen
Colleen Elzy CM DM UM SOM Team Lead
== Manager Care Mgmt. Dept. 74478
Dept. 72436 Cost Center 10825
Carmen Hansen
Team Lead TBD Tami Snowden (Interim)
Care Mgmt. UM Team Lead CM Mate Team Lead
Dept. 72215 Dept. 74479 == Dept. 73035
(T. Snowden Dept #) C. Haugen Dept #
Felicia Manuel
UMJ;a'm;zeGaol;CS Rachel Coleman (Interim)
P UM Team Lead
Dept. 74479
Fradiyos Calvots (T. Snowden Dept #)
Team Lead CS
Dept. 72213 Terry Randolph (Interim)
UM CSA Team Lead
Customer Service
Deanna Duvall Dept. 74480
@ Eaton WAH Manager (D. Pentony Dept #)
Dept. 75049
Faye McGinnis (Interim)
L] UMDMTeam Lead
Customer Service

Dept. 74480

JE—

Pam Best
CM DM ALC Mate

Manager Care Mgmt.
Dept. 74406

Kathy Willson
CM DM Mate
[Team Lead Care Mgmt.
Dept. 74423

Ashley Dollamore
CM DM ALC Mate
Team Lead CS
Dept. 74453

‘Andrea Stigler
DM Mate Team Lead
Care Mgmt.
Dept. 75025

Beth Austin

Manager Care Mgmt.
Dept. 74418

Sabrina Davis
DM Team Lead
Care Mgmt.
Dept. 74454

Catherine Ward
CM Mate Team Lead
Care Mgmt.
Dept. 74455

June Tart
CM DM ALC Mate
Team Lead CS
Dept. 74408

Tiffany Morton
DM Team Lead
Wellness
Dept. 74420

Wendy Stevenson
Sr. Admin Assistant

Peter Parrilla
Telephony
Dept. 75308

Cost Center 10890

Stegall-Rollins, Jane

Revised 1/24/2013




ActiveHealth Clinical Operations — Greenwood Village, CO

Mary Ann Owens (Interim)
Director Care Mgmt. Ops
(CO)

Dept. 73021
Cost Center 10879

Deidere Pentony
DM Manager
Care Mgmt.
Dept. 73021

Dina Fiftal
s Sy, Administrative Assistant

Marlena Mattern
DM Team Lead

Care Mgmt.
Dept. 73618

Adams, Renee — DM RN
Cavender, Connie — DM RN
Donohue, Nancy - DM RN
Haley, Beverly — DM RN
Hines, Margaret — DM RN
Kersey, Janet — DM RN
Marriott, Sandra — DM RN
McMullen, Elizabeth — DM RN
Medina, Laura — DM LPN
Pasma, Deanna — DM RN
Seeling, Karen - DM RN
Shafer, Joan — DM RN
Smith, Brad - DM RN
Stilen, Rita - DM LPN
Sutton, Carol — DM RN

Ashley Dollamore (Interim)
DM Team Lead |
Customer Service
Dept. 73021
(Dee Pentony’s Dept #)

Alexander, Teresa— SOM DM CSA
Burtt, Michelle — DM CSA
Gomez, Alyssa — DM CSA
Hamer, Corey — DM CSA
Holland, Siobahn — DM CSA
Kist, Colleen — DM CSA
McMahan, Deanna — DM CSA
Palmer, Victoria — DM CSA
Porch, Antoinette — DM CSA
Tafoya, Vicky — DM CSA
Weir, Matthew — DM CSA

Amber Vigil

DM ALC/RD Team Lead
Care Mgmt.
Dept. 74481

Connolly, Deborah - SOM DM RN
Connor, Marilyn —- SOM DM RN
Franseen, Adrienne — DM LPN
Hinderks, Linda — SOM DM RN
Huser, Susan - ALC

Hutchinson, Betty — DM RN
Johnson, Amanda — SOM DM LPN
Karrasch, Tracy — DM RN
McMullen, Scott — ALC

Novak, Valerie — SOM DM RN
Ovecka, Julie - RD

Parker, Anthony — ALC

Temmer, Neil - DM LPN

Therrian, Frank — RD

Watkins, John (Brett) - ALC
Young, Brian — DM RN

Tami Snowden
CM/UM Manager
Care Mgmt.
Dept. 73021

Carla Haugen
SOM - CM/UM/Mate
Team Lead
Cost Center 10825
Dept. 74482

Tami Snowden
UM Team Lead
Dept. 73021

Beasley, Michelle - CM/MATE/RN
Bishop, Debbie - UM LPN
Copeland, Jennifer - CM RN
Horinek, Paula -CM RN

Koerber, Robbie — CM RN

Krueger, Shirley — UM LPN
Marasco, Tara— UM RN

Myers, Gail - UM RN

Redmond, Elena - CM RN
Rodriguez, Peter -CM RN

Walker, Cheryl - UM RN

Watson, Sharon — CM RN

Weber, Kristen - NON-SOM CM RN
Winters, Darlene — UM RN

Woods, Rachelle -NON-SOMCM RN MATE

Faye McGinnis
UM Team Lead

Customer Service
Dept. 74482

Bady, Tedra— SOM UM CSA

Bowie, Monique — UM CSA
Convissar, Howard — SOM UM CSA
Duval, Melissa — UM CSA

Gatewood, Terressa— UM CSA

Gay, Tarsha— UM CSA

Hedke, Colleen — CM CSA

Hurlbert, Vanessa — UM CSA
Mulholland, Makayla — SOM UM CSA
Nunley, Amber — SOM UM CSA
Richardson, Camion — SOM UM CSA
Smith, Karen — UM CSA

Thomas, Angela — UM CSA

Thomas, Jovanna — UM CSA
Warlum, Tammy — SOM UM CSA
Warren, Margaret — UM CSA

Welch, James — UM CSA

Barry, Deborah — UM RN
LeGro, Kathleen — UM LPN
Monaghan, Karen — UM RN
Linder, Jeanne — UM LPN
Stump, Sara — UM RN
Sturlaugson, Melanie — UM RN

Revised 1/24/2013



Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1

Nik Nanis
SVP Core App/ CAO

Veronica Cabe
Sr. Admin Asst.

Armando Dias Jr

Kim Paul Jitendra Israni Head of Fred(ilglyak
VP, IT VP Data Mgt. Production & .
) . Project Manager
Development Services Operations

Services Office




EW B, 2wl ANV 1R

EwWwan LB B N1

Nik Nanis
CAO

Veronica Cabe
Sr. Admin Asst.

Information Technology

Kim Paul
VP, IT Dev't

Rajneesh Goyal

Pritesh Motipara

Jitendra Israni
VP Data Mgt
Services

Armando Dias Jr

Sonali Aurora
Business Analyst
Manager

Gary Hochron
(c)
Ent. ODS Mgr

Douglas Victor

(c)
QA Mgr

Wendy Dahar
AH Data Ingest
Bus. & Process

Manny Bacolas
ESB/ HIE Adaptor
Magr

Leo Burke
(c)
PM/ DMS (ICD10)

|  —
Benny Joseph Partha Kadambi
PHR/ DM AA DM
| |
Derek Jackson Mala Singh
CE Mgr TMV/ DM
 ——  E—
Danielle Gaibor Monica Goel
PM AS DM

Gokhan Gogusoglu
AH Data Ingest
Technology Lead

Neil Leupold
(c)
PM/ Chief of Staff

———————

Khadar Shaik
Ent. Reporting
Magr

AR Manesn

(c)
PM/ HIE

(Hospitalist)

Support Mgr

[
Steve Yergen
(c)
PM
Hospitalist

Dept. Head Fred Sinyak
Production & Head of Project
Operations Management
Services
— ] —— } I
Farrukh Rashid John Porzio Patrick Canavan
Data Operations (c) (c)
Mgr PM PM
ICD10/ ProHealth Banner
p—
Anant Spm_alwar —
Application Howard Stein

(c)
PM
PCPC

1

(c)

Ben Ciamitaro
(c)
PM
Hunterdon

PM

Carmine Barbato

CT Analytics

———

(C)

Alex Pasieka

(c)
PM

Ent. Reporting

Vishal Damania

UM/ CT Prod Dev't

1

Sybil Ford

(c)
TBD




Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1

Rajneesh Goyal

- =  p—— - — 1. — . — .
| | |
} Senior BA ] } Senior BA
! (open) I (open)
| |
AAAAA L L
| 1
Sandeep Goyal Moga(r::)Shleh
(©)
[ 1
Nancy .
S Yatish Agarwal
Ellen Levine argzg)nam (c)
(©)
[ 1
—
Priti Jain Sunny Anand
J Lewis (c) (c)
()
— —
Swati M t
wati Mano ) .
Robert Schwartz © Christy Arulsingh
(©
(©)
—
Gowri Nagarajan
(©




EW B, 2wl ANV 1R

EwWwan LB B N1

QA Mananger

QA Lead
(open)
[ I 1
James. Santosh Sriram RahulParekh
Caramanica Chinnasamy Vancheeswaran
(c) (c) (c)

Information Technology

(c)
QA Lead

Umabala Mantha

Arpita Ray
(c)

Krish Sri
(c)

Liudmila Amigud
(c)

T

(open)

Michael Ginzburg

(c

)

(c)

Sudhakar Selka




EW B, 2wl ANV 1R

EwWwan LB B N1

Danielle Gaibor
ACT Mgr. (temp)

Mark Adams

(c)
Care Team DM

Omair Jafri

(c)
Dev Lead

Information Technology

Renzy Thomas

(c)

Ananda Agrawal

(c)

Sunil Chakrahari
(c)

Kenchana Veera

(c)
Tech Mgr.

Peter Johnson

(c)

Larry Shi
(c)

Swaminathan
Venkatakrishnan

(c)

Darshak Sheth
(c)

Matthew Walter
(c)

Charlie
Conception

(c)

Ashraf Khan
(c)

— T— — — - 1
I Support I |[Harikian Duvvuru
|Maintenance Lead| (c)

| (open) I Env/ Release Mgr

Raghu
Krishnapuram

(c)




EW B, 2wl ANV 1R EwWwan LB B N1

Benny Joseph

Member Portal/ Dev’'t Mgr.

Information Technology

[ 1
pratien o
. Y Active & Aetna
Active & Aetna PHR
PHR
[ I [ 1
Krishna Kodapali Nichole Van Zilen Jose Gonzalez Jay Atta
(c) (¢) (c)
[ 1 [ 1
Tamesha Duncan William Van Zilen Ritesh Shah Asad Syed
(¢) (c) (c) (c)




EW B, 2wl ANV 1R

EwWwan

LB B N1

Partha Kadambi

VP, Care Mgt Solutions

Dev’t
Acitve & Aetna
PHR

Information Technology

Sandeep
Ardhapurkar

Jerome
Mariarathinam

Gaurav Chauhan

(c)

Murali
Vijayraghavulu

(c)

Amit Anthony
(c)

Kirubel Abebe

Gengamuthu
Selvaraj

(c)




Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1

Derek Jackson

CE Mgr.
[ I 1
Mukesh Kitawat Prakash
(c) , Chandrasekaran Samlnathan_ Chris Jochum
CE New Dev't Support/ Ramasubramaniam | CE Deliverv Mar
Lead Maintenance PLSQL Lead y Mg
: : Lead
— !
Rahul Kothari Jonathan Shuali Santhosh vear Ratamon
(c) (c) Cheeran y (c)J Y
(c)
I 1 — r N
Xiandong (Sean)
su Steven Woloshen Pratik Khatavkar Anmol Tuladhar
(c) (c)
(c)
N

L L Meghna

Joseph Leylegian Donald Traquillo Waghmare
(c) (c)
—
I 1 R
Qr;]r?nr?;u‘lu Sagar Mitkari Neeraja Akula
Victor Regalado Peter Sarkissian (ac ) au (c) (c)
(c) (c)




EW B, 2wl ANV 1R

EwWwan LB B N1

Mala Singh
TMV DM

Information Technology

Danielle Gaibor

PM

(open)

(open)

i

Kevin Petti

(c)

Resource Mgr.




Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1

Jitendra Israni
VP Data Mgt Services

I
Gokhan

Sonali Aurora Gary (Hco;:hron Gogusoglu Neil (le;pOId
Bus Analyst Mgr Ent. ODS Mgr AH Data Ingest Chief of Staff/ PM
Technology Lead
: Wend IDahar : : : I
Dougl(acs )Victor AH Datya Ingest Manny Bacolas Leo(lil;rke Khadar Shaik Akila(l\éla;hesh
QA Mgr B;fi)”;iss& ESB/ HIE Mgr PM/ DMS (ICD 10) Ent Reporting Mgr PM/ HIE (Hospitalist)




Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1

AH Data Ingest

Gokhan Wendy Dahar
Gogusoglu BUS. & Process
Technical Lead Delivery Mgr.

[ [ |
Chloe Duan Julie Rash Dawn McCune Chelsea Braden Debra Terry
[ 1 [ 1 — 1

Jessica Dharmendra
Melissa Jolly Tirumalasetti Tracy Gleghorn Beth Goldstein Kyle Henchar
Palombaro (c)
ICD10
[ 1 —1
Shiva Bandari Ravi i i i
(c) Mamillapalli Christine Zambory Pauline Raiz Monika Koul
(c)
SAS Dev ICD10




EW B, 2wl ANV 1R EwWwan LB B N1

Sonali Aurora

Business/ System Analyst

Information Technology

Mgr.
[ I I I 1
Geeta Krishnan Joseph Meyer Marc Jones Viveka Panwar Shilpa Chavan Karen Russell
(c) (c) (c) (c) (c) (c)
oDS ODS/ CDI/ DM HIE HIE ESB BSA
' Santhosh
Saurabh Guram anthos Puneet Sethia Ram Saladi
Kanangad
(c) () (c) (c)
ODS/ HIE HIE ODS/ ICD10




EW B, 2wl ANV 1R

QA Manager

EwWwan BN B

Sanjay Kumar

Information Technology

ESB/ HIE Adaptor

Manny Bacolas
Director
HIE Dev't Lead

Nageswar Koya Saraf Vamsi Konduru
OoDS (¢) HIE Adaptor
oDS
[ 1
Preetha Eswaraprasad Nagaraju
Balachandran pras Avadutha
Kandukuri
(c) (c) (c)
DM ESB
1
Dean Dudani

(c)
QA Analyst SLC

Naga Ala

I I 1
Churendar Sampath Siva Bandaru
Catakam Thasampalayam
(c)
(c) (c)
Binny Thomas Raj Kapur
(c) (¢)




EW B, 2wl ANV 1R EwWwan LB B N1

Gary Hochron
(c)
Enterprise ODS Manager

Alan Eliscu

(c)

Bipin Byreddy (c)
Amit Marwaha (c)

Joe Coppersmith
Oracle PL/ SQL
Dev't Lead

Balaji Srinivasan (¢ ) ODS/CT
Meena Thiagarajan (¢ ) ODS/PHR
Sundar Marimuthu ( ¢ ) HIE/ESB
Kiran Thota (c ) ETL Dev

Samit Kumbhani
ETL
Dev't Lead

Anmol Sharma

(c)

Information Technology

Khadar Shaik
Director
Enterprise Reporting
(Datamart)

Dinesh Chukuru (c)
Saichaitana Jampana
Varinder Kamboj (c¢)
Kedarnath Kruthiventy (c)
Krishna Majjiga (c)
Chintan Modi (c)

Alam Mohammed

Jaya Pallimalil

Raj Patel (c)

Bejoy Thomas

Rathnaraj Padissery (c)
Jairam Kulkarni (c)
Nannanpaneni, Prasad (c)



EW B, 2wl ANV 1R

EwWwan

BN B

Armado Dias Jr
Dept. Head Production &
Operation Services

Farrukh Rashid
Data Operations
Mgr

Christopher Britto

Darlene Katz ( c)

Atcheswari Dasari

(c)
[ 1 — 1
Mrudala Kondadi Pr_lya Soumya Rao
(c) Muralimohan
(c)
I 1 1
Jamilah Abdul- . .
Wahab Sohail Rashid Robert Stoll (¢)
[ 1 I |
Ken Tan Alen Dhas Sarada Sagi
(c) (c)

Nathan Comfort
(c)
Facilities
Coordinator

Anant somalwar
Application
Support Mgr

Information Technology

Venkata Srinivas

Margaret Sherman
Mail Mgt
Coordinator

Michael Shockley
Mail Mgt
Coordinator

Bishwa Thapa
CS Advocate

Rachel Turner
Mail Mgt
Coordinator

Julie Jain Gary Roeder
©V) (c) (c)
(c)
[ 1 N
Siva Bandaru Ajay Kumar Parsi Sundari Vad_revu
Sundari




Information Technology

EW B, 2wl ANV 1R EwWwan LB B N1
Fred Sinyak
(c)
Head of Project
Management
[ I I I 1
Vishal Damania Patrick Canavan Carmine Barbato Steve Yergen Sybil Ford
(c) (c) (¢c) (c) (c)
UM/ CT Analytics Banner CT Analytics Hospitalist TBD
[ I I I 1
Howard Stein John Porzio Bgnja_mme Lindsey Smith Alex Pasieka
(c) Ciamitaro (c)
PM ICDlO/(ISrg)HeaIth (c) B:Elr?n)er Enterprise
PCPC Hunterdon Reporting
Asna Jasna Lisa Hinton

(c)

(c)




SERVICES AGREEMENT
between
ACTIVE HEALTH MANAGEMENT, INC.
and
[CUSTOMER]

This Services Agreement (this “Agreement”), effective as of , 20__, is made by
and between [Customer], organized under the laws of the State of [ ] (“Customer™),
and Active Health Management, Inc., a Delaware corporation (“ActiveHealth”).

WITNESSETH:

WHEREAS, Customer makes available to employers and individuals, or administers on
behalf of employers or other entities, various health care benefit programs, in each case for the
benefit of employees and their eligible dependents, or individual participants and their eligible
dependents (“Health Benefits Plans™);

WHEREAS, Customer wishes to utilize the services described herein provided by
ActiveHealth for Covered Persons, in conjunction with the provision of services through the
Health Benefits Plan;

WHEREAS, Customer desires that ActiveHealth provide the CareEngine® System,
[Insert other services being provided] Services (such services being collectively referred to
herein as the “Services”) to Customer in order to assist Customer in connection with its
management of the health care services rendered to Covered Persons (as such term in defined in
Article 2 hereof) pursuant to the Health Benefits Plans, and ActiveHealth is willing to provide
such services on the terms and subject to the conditions hereinafter set forth;

NOW, THEREFORE, in consideration of the mutual agreements contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the parties agree as follows:

ARTICLE 1

DEFINITIONS

1.1  CERTAIN DEFINED TERMS. Certain defined terms used in this Agreement
shall have the meanings specified in this Section 1.1. Certain additional terms are defined
elsewhere in this Agreement.

“Affiliate” means, when used with reference to a specified Person, any Person that
directly or indirectly controls or is controlled by or is under common control with the specified
Person. A Person shall be deemed to control an entity if such Person possesses, directly or



indirectly, the power to direct or cause the direction of the management and policies of such
entity, whether through the ownership of voting securities, by contract or otherwise.

“Applicable Law” means any state or federal statute, regulation, code or other
pronouncement having the effect of law issued by a governmental agency, including, without
limitation, Title Il, Part C of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”) and 45 CFR Parts 160 and 164.

“Claims” means civil, administrative and criminal actions, claims, suits and legal
proceedings of any kind that are brought against an Indemnitee by a third party unaffiliated with
such Indemnitee.

“Costs” means damages, settlements, judgments, losses, expenses, interest, penalties,
reasonable legal fees and disbursements (including without limitation fees and costs for
investigators, expert witnesses and other litigation advisors) and other actual costs incurred by an
Indemnitee to investigate, defend or settle a Claim, except that no settlement payments shall be
included in Costs unless the Indemnitor has given prior, express written consent to the
settlement.

“Covered Person” means an individual who is eligible to receive ActiveHealth Services
under a Health Benefits Plan, and which Customer designates as applicable to this Agreement.
Covered Person includes the subscriber and any of the subscriber’s eligible dependents.

“Data” means the information provided to ActiveHealth by Customer or any third party
vendor, including any Protected Health Information, in order for ActiveHealth to perform its
responsibilities under this Agreement.

“Indemnitee” means a Person entitled to indemnification in accordance with Article 5.

“Indemnitor” means a Person who is required to indemnify an Indemnitee in accordance
with Article 5.

“Person” means a natural person or a corporation, partnership, limited liability company,
trust, association or other entity, as the context requires or admits.

ARTICLE 2
ACTIVEHEALTH SERVICES

2.1  ACTIVEHEALTH CAREENGINE SYSTEM SERVICES. On and subject to the
terms hereof, ActiveHealth shall provide the services specified in Exhibit A hereto (the
“CareEngine System Services”) with respect to all persons who are or become Plan Enrollees
and who are designated by Customer for inclusion under this Agreement from time to time
during the term hereof (*Covered Persons”). Designations of Covered Persons shall be made
by group, either by reference to the name of a group, any division of a group, any office of a
group or in any other manner that permits objective determination of the scope of Covered
Persons intended for inclusion under, or exclusion from, this Agreement. Customer may make



or change such designations at any time and from time to time. [Note: To be revised to add
other services to be provided]

2.2  STANDARD OF PERFORMANCE. ActiveHealth shall provide the Services in a
competent and professional manner, with that level of reasonable care which a similarly situated
provider of care management support services would exercise under similar circumstances, and
with qualified, appropriately skilled and trained personnel.

2.3 CUSTOMER ACKNOWLEDGEMENTS. Customer specifically acknowledges
and agrees that:

() in undertaking and performing the Services, ActiveHealth is acting solely
as an information services provider and does not purport to be engaged in the practice of
medicine or any other professional clinical activity, and that the work product generated
by such services consists solely of information to be evaluated by medical or other health
care professionals in the exercise of their independent professional judgment;

(i) in undertaking and performing the Services, ActiveHealth assumes no
responsibility or liability for the accuracy, completeness, propriety, necessity or
advisability of the medical information which is provided to ActiveHealth, or of the
medical services to which such information may relate;

(iii)  neither ActiveHealth nor any ActiveHealth employee, affiliate, subsidiary,
contractor, representative or consulting physician shall have any responsibility of any
kind to Customer, Covered Persons or any other person, firm, corporation or entity, for
any of the following in connection with the Services: (x) verification of any individual’s
entitlement to group medical/health plan coverage or insurance reimbursement; or (y)
diagnosis, treatment, or medical procedures or prescriptions for or with respect to any
patient or other provision of direct health care services; and

(iv)  authority for benefit determinations shall remain as set forth in the Health
Benefits Plan. The provision by ActiveHealth of the Services hereunder shall not give
rise to any implication that ActiveHealth is making any such determination, providing
medical care or otherwise assuming any responsibility for the scope or quality of medical
care afforded to individual Covered Persons by their respective physicians or other health
care providers, whether or not benefits are available for such care.

ARTICLE 3

CERTAIN CUSTOMER RESPONSIBILITIES

3.1  PROVISION OF ELIGIBILITY AND ENROLLMENT DATA AND
INFORMATION TO ACTIVEHEALTH. Customer shall provide to ActiveHealth, or cause to
be provided to ActiveHealth, an electronic file of Covered Persons who shall receive Services
under a Health Benefits Plan and this Agreement, along with such information as is required to
enable ActiveHealth to verify the identity of Covered Persons (e.g., enrollment or Social Security
number). Customer shall, on a monthly basis, notify ActiveHealth of any additions, changes,



deletions or modifications to the list of Covered Persons on an agreed-upon schedule.
ActiveHealth shall be entitled to rely on the accuracy and completeness of the enrollment and
eligibility data in providing the Services. If Customer provides ActiveHealth with information on
additions, deletions or modifications to the list of Covered Persons at other times during the month,
ActiveHealth shall endeavor to implement such updated information in providing Services as soon
as is practical. ActiveHealth shall not be responsible in any manner for any delay, error or inability
of ActiveHealth to provide the Services in accordance with this Agreement that is caused by
Customer’s failure to provide, or cause to be provided to ActiveHealth, accurate eligibility
information.

3.2 PROVISION OF OTHER DATA AND INFORMATION TO ACTIVEHEALTH.
Customer shall, at no cost to ActiveHealth, provide or arrange for ActiveHealth to have access to
all relevant medical records, lab and pharmacy data, claim information and other information
pertaining to Covered Persons required for the performance by ActiveHealth of its duties under
this Agreement, and to have all such information provided in the proper format required for the
performance by ActiveHealth of its duties under this Agreement. ActiveHealth shall be entitled
to rely on the accuracy and completeness of such data in providing the Services. ActiveHealth shall
not be responsible in any manner for any delay, error or inability of ActiveHealth to provide the
Services in accordance with this Agreement that is caused by Customer’s failure to provide, or
cause to be provided to ActiveHealth the information required by this Section 3.2.

3.3  THIRD PARTY CONSENTS AND AUTHORIZATIONS. Customer shall, at no
cost to ActiveHealth, ensure that Customer obtains from Covered Persons and any other relevant
third parties, any consents, authorizations or other permissions which may be required under law
or regulation or otherwise necessary or appropriate in order for ActiveHealth to have access to
the information and data referred to in this Article 3 and for ActiveHealth to provide any of its
services hereunder. ActiveHealth shall not be responsible in any manner for Customer’s failure to
obtain, or cause to be obtained, the consents or authorizations required by this Section 3.3.

3.4  CUSTOMER COOPERATION. Customer shall cooperate fully with
ActiveHealth in implementing and fulfilling its obligations under this Agreement, including but
not limited to communicating with Customer’s Covered Persons in order to inform such persons
of ActiveHealth’s role in performing its services hereunder and of the communications that
ActiveHealth will furnish in connection with such services.

3.5 NOTICE OF BENEFIT CHANGE. Customer shall notify ActiveHealth in
writing of any proposed changes in Health Benefits Plan documents or Health Benefits Plan
benefits that could impact the delivery of, cost to administer or scope of Services, or the number
of Covered Persons who may be eligible for or seek the Services, at least thirty (60) days prior to
the proposed effective date of such changes. ActiveHealth shall have thirty (30) days following
receipt of such notice to inform Customer whether the changes will result in a modification of
the Services, or an adjustment to the Fees payable by Customer or any other term or condition of
the Agreement. If the parties are unable to reach agreement on an amendment to this Agreement
regarding such modifications within thirty (30) days, either party shall have the right to terminate
this Agreement immediately upon written notice to the other party.



3.6 MISCELLANEOQUS. Customer shall promptly provide ActiveHealth with such
information regarding administration of the Health Benefits Plan as ActiveHealth may request
from time to time. ActiveHealth is entitled to rely on the information most recently supplied by
Customer in connection with the Services and its other obligations under the Agreement.
ActiveHealth shall not be responsible for any delay, error or inability of ActiveHealth to provide
the Services in accordance with this Agreement that is caused by Customer's failure to furnish
correct information in a timely manner.

ARTICLE 4

CERTAIN COMPENSATION PROVISIONS

4.1  COMPENSATION. In consideration for the provision of the Services, Customer
shall pay to ActiveHealth the compensation specified in Exhibit [B] hereto.

42  GENERAL.

@ ActiveHealth shall bill Customer for the Services in the amounts set
forth in Exhibit [B], attached to this Agreement. ActiveHealth shall submit an invoice for any
fee payable hereunder which is calculated on a per member or per employee basis no earlier
than the first day of the month to which such fee relates. ActiveHealth may use the most recent
information available to it concerning the number of Covered Persons in its calculation of such
monthly invoices. Customer and ActiveHealth shall on a periodic basis adjust the
compensation payable to ActiveHealth hereunder on a per member or per employee basis in
order to reflect the actual number of Covered Persons in respect of whom ActiveHealth
provided Services during a given month.

(b) ActiveHealth shall submit invoices for any fees or charges payable
hereunder which are calculated on a per service, hourly or other basis upon a monthly basis, or
at ActiveHealth’s option, upon completion of the work performed.

(©) All invoices submitted hereunder shall be due and payable by Customer
within fifteen (15) days of the submission thereof by ActiveHealth.

(d) Notwithstanding the foregoing, if any exhibit or other attachment hereto
specifies a different schedule of payment for any amount payable hereunder, such exhibit or
other attachment shall govern the terms of payment therefor.

4.3 IMPACT OF TERMINATION OF COVERED PERSONS. Customer shall be
responsible for notifying ActiveHealth of the termination of coverage of any Covered Person.
ActiveHealth shall bill Customer for any Services rendered to such Covered Person up to the
effective date of the termination of coverage of such Covered Person(s), which in no event may
be earlier than the date upon which the notice of termination of coverage of Covered Person(s) is
received by ActiveHealth.

44  PAYMENT OF TAXES, LATE FEES AND OTHER CHARGES.



In addition to any other amount due and payable by Customer
hereunder, Customer shall pay and be solely responsible for (i) any tax, however characterized,
arising out of this Agreement or the license or use of the products and services provided herein,
other than taxes based on ActiveHealth’s net income, (ii) shipping and related insurance
charges, and (iii) the actual cost of necessary travel, lodging and other out-of-pocket travel
expenses for ActiveHealth to carry out requirements under this Agreement, provided that
Customer has been notified of the need for travel. Customer will be charged and agrees to pay,
at ActiveHealth’s then current rate, for all goods and services not specified herein and which
are requested by Customer.

If Customer fails to make payment of any undisputed amount due to
ActiveHealth under this Agreement by more than thirty (30) days from the date such Services
were billed to Customer, ActiveHealth may impose, and Customer shall pay, interest at the rate
of one and one-half-percent (1.5%) per month on the overdue amount or such lesser percentage
as is permitted by law until Customer is current in all payments.

45  ACTIVEHEALTH RIGHT TO AUDIT. ActiveHealth shall have the right, at any
time during the term of this Agreement and within 90 days thereafter, to audit or to have a
representative of ActiveHealth audit all such books and records of Customer as may be strictly
relevant to the compensation payable to ActiveHealth hereunder. Each such audit shall be
requested upon not less than 10 business days’ prior notice to Customer, and shall be conducted
on Customer’s premises during regular business hours. The cost of each such audit shall be
borne by ActiveHealth; provided, however, that if the results of the audit reveal an underpayment
by Customer for any month in an amount equal to or greater than 5% of the amount initially paid
by Customer, the cost of the audit shall be borne by Customer. Regardless of the amount of
discrepancy, all discrepancies shall be immediately due and payable.

4.6  COVERED PERSONS HELD HARMLESS. ActiveHealth hereby agrees that in
no event, including, but not limited to, nonpayment by Customer, or insolvency of either or
breach of this Agreement, shall ActiveHealth bill, charge, collect a deposit from, seek
compensation, remuneration or reimbursement from, or have any recourse against a Covered
Person or persons acting on a Covered Person’s behalf, other than Customer, for services
provided pursuant to this Agreement. ActiveHealth further agrees that this provision shall
survive the termination of this Agreement regardless of the cause giving rise to termination and
shall be construed to be for the benefit of the Covered Person.

ARTICLES

INDEMNIFICATION

51 INDEMNIFICATION BY ACTIVEHEALTH. Except as provided in Section 5.2
below, ActiveHealth shall indemnify, defend, protect and hold harmless Customer and its
officers, directors, members, shareholders, employees and agents (the “Customer
Indemnitees”), upon written demand by Customer, from and against that portion of any and all
Costs and Claims directly caused by ActiveHealth’s gross negligence, willful misconduct,
criminal conduct, breach of this Agreement or fraud, related to or arising out of the Services
provided under this Agreement.



5.2 INDEMNIFICATION BY CUSTOMER. Except as provided in Section 5.1
above, Customer shall indemnify, defend, protect and hold harmless ActiveHealth and its
officers, directors, members, shareholders, employees and agents (the “ActiveHealth
Indemnitees”), upon written demand by ActiveHealth, from and against that portion of any and
all Costs and Claims (a) directly caused by Customer’s gross negligence, willful misconduct,
criminal conduct, breach of this Agreement, fraud, or Customer’s role as employer or plan
sponsor; (b) resulting from or arising out of the release or transfer of Covered Person Data to
ActiveHealth, or by ActiveHealth to Customer or a third party designated by Customer, or the
further use or further disclosure of such information by Customer or such third party; or (c)
resulting from or arising out of claims, demands or lawsuits brought against ActiveHealth in
connection with the Services provided under this Agreement.

5.3 DEFENSE OF CLAIMS. After receiving written notice of any Claim for which
indemnification would be available under this Article, the Indemnitee shall promptly give written
notice thereof to the Indemnitor, except that the Indemnitee need not give such notice if the
Indemnitor has otherwise received written notice of the Claim. The Indemnitor may at any time,
in its sole discretion, assume the defense of the Claim (and be subrogated to the Indemnitee’s
position) by giving written notice to the Indemnitee. Beginning at the point when the Indemnitor
assumes the defense of the Claim, all future Costs relating to the Claim shall be borne by the
Indemnitor, provided that the Indemnitee cooperates with the Indemnitor in the defense of the
Claim. If the Indemnitor elects to assume the defense of the Claim, the Indemnitee shall be
represented by legal counsel chosen by the Indemnitor. This may be the same counsel
representing the Indemnitor, unless the parties cannot appropriately be represented by the same
counsel due to actual or potential conflict of interest, in which case the Indemnitor shall choose
separate counsel for the Indemnitee. Except to the extent the Indemnitor elects to assume the
defense of the Claim as provided in this Section, the Indemnitee shall defend the Claim at its
own expense, subject to reimbursement of reasonable expenses by the Indemnitor in accordance
with this Section. The Indemnitee shall be entitled to reimbursement of such reasonable
expenses as incurred. Customer shall not withhold payment of any compensation due and
payable to ActiveHealth hereunder for purpose of set-off against any such reimbursement owed
to Customer by ActiveHealth. Notwithstanding any other provision of this Section, no
indemnification shall be available hereunder (i) for any settlement to which the Indemnitor did
not give prior, express written consent, (ii) for any Claim of which Indemnitor did not receive
notice as provided in this Section, or (iii) if the Indemnitee failed to cooperate with the
Indemnitor in the defense of the Claim.

5.4  The indemnification obligations of Section 5.1 above do not apply to any portion
of any loss, liability, damage, expense, settlement, cost or obligation caused by the acts or
omissions of health care providers with respect to Covered Persons. Furthermore, the
indemnification obligations under Section 5.1 above shall not apply to that portion of any loss,
liability, damage, expense, settlement, cost or obligation caused by any act undertaken by
ActiveHealth at the direction of Customer, or by any failure, refusal, or omission to act, directed
by the Customer (other than services described in the Agreement). The indemnification
obligations under Section 5.2 above shall not apply to that portion of any loss, liability, damage,
expense, settlement, cost or obligation caused by any act undertaken by Customer at the direction
of ActiveHealth, or by any failure, refusal, or omission to act, directed by ActiveHealth.



ARTICLE 6

INSURANCE

6.1 ACTIVEHEALTH INSURANCE. ActiveHealth, at its sole cost and expense,
shall at all times maintain liability insurance covering its activities under this Agreement, in
accordance with ActiveHealth’s customary practices and procedures for maintaining liability
insurance in connection with ActiveHealth’s operations. ActiveHealth agrees to provide
Customer with certificates of insurance evidencing such policies at Customer’s request.

6.2 CUSTOMER INSURANCE. Customer shall maintain liability insurance
covering its activities under this Agreement, in accordance with Customer’s customary practices
and procedures for maintaining liability insurance in connection with Customer’s operations.
Customer agrees to provide ActiveHealth with certificates of insurance evidencing such policies
at ActiveHealth’s request.

ARTICLE 7

TERM; TERMINATION

7.1  TERM,; TERMINATION.

@ Unless earlier terminated in accordance with Section 7.1(b) below, the
term of this Agreement shall be effective as of the date first written above and shall continue in
effect for a term of three (3) years (the “Initial Term”). Thereafter, this Agreement shall be
automatically renewed for successive terms of one year each, unless either party gives written
notice to the other party at least ninety (90) days prior to the end of the then current term of its
intention not to renew this Agreement.

(b) Notwithstanding anything to the contrary contained in Section 7.1(a),
this Agreement may be terminated:

() at any time, upon the mutual written agreement of the parties;

(i) by either party, upon written notice to the other party, if the other
party (the “Defaulting Party”) shall breach any material obligation or covenant of the
Defaulting Party hereunder and if such breach shall remain uncured for thirty (30) days
following notice of such breach given by the non-Defaulting Party to the Defaulting Party (or, in
the case of a failure by Customer to pay any amount due to ActiveHealth pursuant to the terms
hereof, ten (10) days following notice of such failure given by ActiveHealth to Customer);

(i) immediately and automatically, if either ActiveHealth or Customer
shall apply for or consent to the appointment of a receiver, trustee or liquidator, file a voluntary
petition-in-bankruptcy, admit in writing its inability to pay its debts as they become due, make a
general assignment for the benefit of creditors, file a petition or an answer in any judicial
proceedings seeking reorganization or arrangement with creditors or taking advantage of any
insolvency law, or if an order, judgment or decree shall be entered against that party by a court of



competent jurisdiction on the application of a creditor of such party, adjudicating such party
bankrupt or insolvent or approving a petition seeking reorganization of such party or appointing
a receiver, trustee or liquidator of such party and such order, judgment, decree or proceeding is
not dismissed or vacated within a period of sixty (60) consecutive days;

(iv)  ifany state or other jurisdiction enacts a law or ActiveHealth
interprets an existing law to prohibit the continuance of the Agreement or some portion thereof,
the Agreement or that portion shall terminate automatically as to such state or jurisdiction on the
effective date of such law or interpretation; provided, however, if only a portion of the
Agreement is impacted, the Agreement shall be construed in all respects as if such invalid or
unenforceable provision were omitted.

(©) Termination of this Agreement shall not alter or impair any rights of
either party accrued under this Agreement through the date of termination. The respective
rights and obligations of the parties under Articles 5 and 8 and Sections 4.5, 4.6, 7.1(c), 10.3
and 10.5, 10.9 and 10.16 of this Agreement shall survive any termination of this Agreement.

ARTICLE 8

CONFIDENTIALITY AND PROPRIETARY RIGHTS

8.1 CERTAIN DEFINED TERMS. As used in this Article, the following terms shall
have the following meanings:

“Confidential Business Information” of a party means all information concerning such
party’s properties, products, services, employees, finances, businesses and operations, including,
without limitation, all information, in whatever form embodied, relating to such party’s
Creations, but excluding information which (i) is already known to the receiving party or is
publicly available at the time of disclosure; (ii) is disclosed to the receiving party by a third party
who is not in breach of an obligation of confidentiality; or (iii) becomes publicly available after
disclosure through no act of the receiving party.

“Creations” of a party means all methods of gathering, evaluating, summarizing and
communicating medical and other information (including methods relating to case selection and
assignment), training materials, diagnostic criteria, and all processes, practices, techniques,
algorithms, computer program logic and codes, in whatever form embodied, used by such party
in connection with the rendering of its product and service offerings or in the conduct of any
aspect of its business, and any documentation related thereto.

8.2 CONFIDENTIALITY OF BUSINESS INFORMATION. Each party acknowledges
that in the course of the performance of this Agreement, it will have access to Confidential
Business Information of the other party. Each party agrees to receive and maintain all Confidential
Business Information of the other party in strictest confidence using at least the same degree of
care it takes in protecting its own Confidential Business Information, but always at least a
reasonable degree of care. Except as expressly provided herein or as may be required by law or
legal process, no Confidential Business Information shall be disclosed to any third party other than
a party’s representatives who have a need to know such information in relation to administration of



the Health Benefits Plan, and provided that such representatives are informed of the confidentiality
provisions hereof and agree to abide by them. All such Confidential Business Information must be
maintained in strict confidence. Without limiting the generality of the foregoing, each party agrees
not to disclose the terms and conditions of this Agreement to any third parties, except as may be
required by law or legal process.

8.3 PROPRIETARY RIGHTS. Each party acknowledges that all Creations of the
other party constitute valuable property of the other party. Each party shall retain ownership of
and all other rights and interests with respect to its Creations (including, without limitation, the
content thereof, the ideas and concepts embodied therein, any and all copies, modifications,
alterations and enhancements thereto, and any derivative works resulting therefrom), and nothing
herein shall be construed as granting to the other party any ownership, license or any other rights
of any nature with respect thereto. In furtherance of the foregoing, neither party shall create or
attempt to create by reverse engineering or otherwise any Creations of the other party. Each
party shall maintain the confidentiality of the Creations of other party in accordance with the
provisions of Section 8.2 above.

84  TRADEMARKS AND TRADE NAMES.

@) Each party to this Agreement reserves the right to control its names and
all symbols, trademarks and service marks presently existing or hereafter established with
respect to it. Neither party will use the name, symbols, trademarks or service marks of the
other party in advertising or promotional materials or otherwise, without the prior written
consent of the other party. Each party will cease any permitted usage with respect to the other
immediately following the termination of this Agreement.

(b) Each party shall give the other the opportunity to review and approve
any press releases, advertisements, solicitations or other materials describing or referring to the
other or the subject matter of this Agreement, and neither party shall make any statements or
representations to any Covered Persons or providers that are inconsistent with the terms of this
Agreement.

85 PROTECTED HEALTH INFORMATION. The parties acknowledge and agree
that they are governed by the terms set forth in the Business Associate Agreement dated
[DATE], by and between Customer and Active Health (“Business Associate Agreement”)
regarding the use and confidentiality of Protected Health Information.

8.6  UPON TERMINATION. Upon termination of the Agreement, each party, upon
the request of the other, will return or destroy all copies of all of the other's Confidential
Business Information in its possession or control except to the extent such Confidential Business
Information must be retained pursuant to applicable law, to the extent such Confidential Business
Information cannot be disaggregated from ActiveHealth’s databases, or except as otherwise
provided under the Business Associate Agreement; provided, however, that ActiveHealth may
retain copies of any such Confidential Business Information it deems necessary for the defense
of litigation concerning the Services it provided under the Agreement.
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8.7 EQUITABLE RELIEF. Without prejudice to the rights and remedies otherwise
available to party, each party shall be entitled to seek equitable relief by way of injunction or
otherwise if the other party breaches or threatens to breach any of the provisions of this Article.

ARTICLE 9

RECORDS

9.1 DOCUMENTATION. Customer acknowledges and agrees that ActiveHealth or
its subsidiaries or authorized agents shall have the right to use all documents, records, reports,
and data, including data recorded in ActiveHealth’s data processing systems ("Documentation™),
subject to compliance with privacy laws and regulations, including without limitation regulations
promulgated pursuant to the Health Insurance Portability and Accountability Act of 1996. All
Documentation is stored in ActiveHealth’s data warehouses, and may be de-identified as to
Covered Persons and Customer identity for purposes permitted by law other than the provision of
Services hereunder, at ActiveHealth’s discretion. Customer is not compensated for any use of
de-identified Documentation maintained in ActiveHealth’s data warehouse.

9.2 CUSTOMER RIGHT TO AUDIT.

@) General Guidelines. For the purpose of this Agreement, an "audit" is
defined as performing a detailed review of ActiveHealth’s records, policies and procedures for
the purpose of verifying the performance of the Services.

() Customer may conduct no more than one (1) audit per year.
Audits must be commenced within one (1) year following the period being audited.

(i) Audits must be performed at the location where the Services are
performed and/or the relevant records are maintained.

(iii)  ActiveHealth is not responsible for paying Customers’ audit fees
or the costs associated with the audit. Customer shall pay ActiveHealth fees for any audit which,
with ActiveHealth’s approval, (i) cannot be completed within a five (5) day period, or (ii)
otherwise creates exceptional administrative demands upon ActiveHealth. Customer represents
that it has informed Covered Persons that their confidential information may be used in
connection with audits.

(iv)  Any requested payment from ActiveHealth resulting from the audit
must be based upon documented findings, agreed to by both parties, and must be solely due to
ActiveHealth’s actions or inactions.

(b) Auditor Qualifications and Recommendations. Customer will utilize
individuals to conduct audits on its behalf who are qualified by appropriate training and
experience for such work, and will perform its review in accordance with published
administrative safeguards or procedures and applicable law against unauthorized use or
disclosure (in the audit report or otherwise) of any individually identifiable information.
Customer and such individuals will not make or retain any record of any provider negotiated
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rates included in the audited records, or payment identifying information concerning treatment
of drug or alcohol abuse, mental/nervous or HIVV/AIDS or genetic markers, in connection with
any audit. ActiveHealth reserves the right to refuse to allow an auditor to conduct an audit in
the event ActiveHealth determines the auditor has a conflict of interest. Determination of the
nature of a conflict of interest shall be in the sole discretion of ActiveHealth. A conflict of
interest includes (but is not limited to) a situation in which the audit agent (a) is employed by
an entity which is a competitor of ActiveHealth; or (b) has terminated from ActiveHealth
within the past 12 months; or (c) is affiliated with a vendor subcontracted by ActiveHealth to
perform services. The auditor chosen by the Customer must be mutually agreeable to both
Customer and ActiveHealth. Auditors may not be compensated on the basis of a contingency
fee or a percentage of overpayments identified, in accordance with the provisions of Section
8.207 through 8.209 of the International Federation of Accountant’s (IFAC) Code of Ethics For
Professional Accountants (Revised 2004).

(©) Audit Coordination. Customer will provide reasonable advance notice
of its intent to audit and will complete an Audit Request Form providing information
reasonably requested by ActiveHealth. Further, Customer or its representative will provide
ActiveHealth at least four (4) weeks in advance of the desired audit date, with a complete and
accurate listing of the records to be pulled for the audit, and with identification of the potential
auditor. Notification requirements may exceed four weeks for unusual audit requests,
including but not limited to audits involving large record requests. No audit may commence
until the Audit Request Form is completed and executed by the Customer, the auditor, and
ActiveHealth.

(d) Closing Meeting. The auditors will provide their draft audit findings to
ActiveHealth, in writing, before a final audit report is presented to Customer and auditors shall
discuss their draft audit findings with ActiveHealth at this stage of the audit process.

(e) Audit Reports. ActiveHealth will have a right to receive the final Audit
Report, before delivery to the Customer. ActiveHealth shall have the right to include with the
final Audit Report a supplementary statement containing supporting documentation and
materials that ActiveHealth considers pertinent to the audit.

ARTICLE 10
GENERAL

10.1 RELIANCE ON COMMUNICATIONS. In all matters pertaining to the
performance of the Services, ActiveHealth, when it acts in good faith, may rely upon any notice,
resolution, instruction, direction, order, certificate, opinion, letter, email or other document
reasonably believed by it to be genuine and authorized by Customer.

10.2 SUBCONTRACTORS. The work to be performed by ActiveHealth under this
Agreement may, at its discretion, be performed directly by it or wholly or in part through a
subsidiary or affiliate or under a contract with an organization of its choosing. ActiveHealth will
remain liable for the Services under this Agreement.
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10.3 ARBITRATION. Any controversy or claim arising out of or relating to this
Agreement or the breach, termination, or validity thereof, except for temporary, preliminary, or
permanent injunctive relief or any other form of equitable relief, shall be settled by binding
arbitration in New York, NY, administered by the American Arbitration Association ("AAA™)
and conducted by a sole arbitrator in accordance with the AAA's Commercial Arbitration Rules
("Rules™). The arbitration shall be governed by the Federal Arbitration Act, 9 U.S.C. 88 1-16, to
the exclusion of state laws inconsistent therewith or that would produce a different result, and
judgment on the award rendered by the arbitrator may be entered by any court having
jurisdiction thereof. Except as may be required by law or to the extent necessary in connection
with a judicial challenge, or enforcement of an award, neither a party nor the arbitrator may
disclose the existence, content, record or results of an arbitration. Fourteen (14) calendar days
before the hearing, the parties will exchange and provide to the arbitrator (a) a list of witnesses
they intend to call (including any experts) with a short description of the anticipated direct
testimony of each witness and an estimate of the length thereof, and (b) pre-marked copies of all
exhibits they intend to use at the hearing. Depositions for discovery purposes shall not be
permitted. The arbitrator may award only monetary relief and is not empowered to award
damages other than compensatory damages.

10.4 RESPONSIBILITY. This Agreement shall not be deemed to impose any
responsibility on ActiveHealth of any kind to any person, firm, corporation or entity, other than
to Customer for the Services. Neither ActiveHealth nor Customer has any responsibility under
this Agreement to pay any covered medical claim of any person covered by a Health Benefits
Plan in connection with which the Services are provided.

10.5 LIMITATION OF LIABILITY. OTHER THAN IN AN ACTION BETWEEN
THE PARTIES FOR THIRD PARTY INDEMNIFICATION, IN NO EVENT SHALL A PARTY
HERETO BE LIABLE TO THE OTHER PARTY HERETO REGARDLESS OF THE FORM OR
CAUSE OF ACTION FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF
ANTICIPATED PROFITS, BUSINESS GOODWILL, REPUTATION, MEDICAL
MALPRACTICE, LOST DATA, OR ECONOMIC LOSS, WHETHER SUFFERED DIRECTLY
OR INDIRECTLY, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. APARTY’S SOLE LIABILITY TO THE OTHER FOR DAMAGES
ARISING OUT OF THIS AGREEMENT, FROM ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT PRODUCT LIABILITY, OR OTHERWISE, SHALL
BE LIMITED TO THE OTHER PARTY’S ACTUAL DAMAGES. IN NO EVENT SHALL
ACTIVEHEALTH’S LIABILITY IN RESPECT OF ACTUAL DAMAGES EXCEED AN
AMOUNT EQUAL TO THE AGGREGATE ANNUAL COMPENSATION PAID BY
CUSTOMER TO ACTIVEHEALTH FOR THE PRODUCTS AND SERVICES PROVIDED
HEREUNDER DURING THE TWELVE (12) MONTHS PRIOR TO THE DATE WHEN THE
CAUSE OF ACTION AROSE. THIS LIMITATION IS CUMULATIVE, WITH ALL
PAYMENTS TO CUSTOMER BY ACTIVEHEALTH FOR CLAIMS OR DAMAGES
HEREUNDER BEING AGGREGATED TO DETERMINE SATISFACTION OF THE LIMIT.
THE EXISTENCE OF ONE OR MORE CLAIMS WILL NOT ENLARGE THIS LIMITATION
ON AMOUNT.

13



10.6 NOTICES. All notices, demands, requests, consents, approvals or other
communications required or permitted hereunder shall be in writing and shall be delivered by
hand, registered or certified mail with return receipt requested or by a nationally recognized
overnight delivery service, in each case with all postage or other delivery charges prepaid, and to
the address of the party to whom it is directed as indicated below, or to such other address as
such party may specify by giving notice to the other in accordance with the terms hereof. Any
such notice shall be deemed to be received (i) when delivered, if by hand, (ii) on the next
business day following timely deposit with a nationally recognized overnight delivery service or
(iii) on the date shown on the return receipt as received or refused or on the date the postal
authorities state that delivery cannot be accomplished if sent by registered or certified mail,
return receipt requested.

If to ActiveHealth:

Active Health Management, Inc.

1333 Broadway

New York, New York 10018

Attention: President and Chief Operating Officer

If to Customer:

10.7 ENTIRE AGREEMENT; AMENDMENT. This Agreement (including all
attachments hereto) contains the entire agreement of the parties and there are no other promises
or conditions applicable hereto with respect to its subject matter whether oral or written. This
Agreement supersedes any prior written or oral agreements or understanding between the parties
with respect to the subject matter hereof. ActiveHealth’s only obligations in connection with this
Agreement shall be as expressly set forth herein and ActiveHealth makes no other representations or
warranties, express or implied. This Agreement may be modified or amended only by an
amendment duly executed by both parties.

10.8 SEVERABILITY. If any provision of this Agreement shall be held to be invalid
or unenforceable for any reason, the remaining provisions shall continue to be valid and
enforceable. If a court finds that any provision of this Agreement is invalid or unenforceable, but
that by limiting such provision it would become valid and enforceable, then such provision shall
be deemed to be written, construed, and enforced as so limited.

10.9 NONSOLICITATION. Each party agrees that during the term of this Agreement
and for a period of two years after it expires, such party will not with actual knowledge engage,
hire, employ or solicit the employment of any employee of the other party; provided that the
foregoing provision shall not prevent either party from employing any person who contacts such
party on his or her own initiative without any solicitation by or encouragement from such party,
or in response to general advertisements not specifically directed at any employee of the other

party.
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10.10 MUTUAL DRAFTING. The parties agree that the terms and conditions of this
Agreement are the result of negotiations between the parties and that this Agreement shall not be
construed in favor of or against any party by reason of the extent to which any party or its
professionals participated in the drafting of this Agreement.

10.11 WAIVER. The failure of either party to enforce any provision of this Agreement
shall not be construed as a waiver or limitation of that party’s right to subsequently enforce and
compel strict compliance with every provision of this Agreement.

10.12 AGENCY. Itis understood that the parties, including their respective employees
and contractors are independent contractors and shall not be deemed employees or agents of the
other, or of any Covered Persons.

10.13 ASSIGNMENT. Neither this Agreement nor any rights or obligations hereunder
may be assigned by either party, in whole or in part, whether voluntarily or by operation of law,
without the prior written consent of the other party; provided, however, that ActiveHealth may
assign its rights and obligations hereunder at any time, without Customer’s consent, to: (x) an
Affiliate of ActiveHealth or (y) any successor to the business of ActiveHealth, whether by
merger, consolidation, sales of assets, operation of law or otherwise. In the event of any
assignment pursuant to the immediately preceding clauses (x) or (y), ActiveHealth shall give
written notice thereof to Customer prior to (if reasonably feasible) or promptly following any
such assignment. Any attempted assignment in violation of this Section shall be void and
without effect. Subject to the foregoing, the provisions of this Agreement and the obligations
arising hereunder shall extend to, be binding upon, and inure to the benefit of the parties hereto
and their respective successors, permitted assigns and legal representatives.

10.14 FORCE MAJEURE. Neither party shall be liable nor deemed to be in default for
any delay or failure in performance under this Agreement or other interruption of service deemed
resulting, directly or indirectly, from acts of God, civil or military authority, riots or civil
disobedience, acts of public enemy, war, accidents, fires, explosions, earthquakes, floods, failure
of transportation, machinery, equipment, supplies or utilities, vandalism, strikes or other work
interruptions beyond the reasonable control of any party. However, the parties shall make good
faith efforts to perform under this Agreement in the event of any such circumstances. Nothing in
this Section shall excuse any obligations for payment of money owed hereunder.

10.15 COUNTERPARTS. This Agreement may be executed in counterparts, each of
which shall be deemed an original and all of which together shall constitute but one and the same
instrument.

10.16 APPLICABLE LAW. This Agreement shall be governed by and construed in
accordance with the laws of the State of New York, without giving effect to principles respecting
conflicts of laws. Any action pursuant to this Agreement shall be brought and tried in a court of
competent jurisdiction in the State and County of New York, and each party hereby irrevocably
consents to the personal and subject matter jurisdiction of any such court.

[signature page follows]
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the date
first above written.

ACTIVEHEALTH:

Active Health Management, Inc.

By:

Name:
Title:

CUSTOMER:

[ ]

By:

Name:
Title:

16



EXHIBIT A

CAREENGINE® SYSTEM SERVICES

[Current approved exhibit to be inserted]
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EXHIBIT B
EXHIBIT B

COMPENSATION EXHIBIT

Customer shall pay ActiveHealth the rates hereinafter set forth during the Initial Term.
During any Renewal Term, the fees set forth below shall automatically be increased by a cost of
living adjustment based upon any increase in the Consumer Price Index (“CPI”) (such increase to
be calculated from the first anniversary of the Effective Date).

[TO BE PROVIDED]
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Below is a listing of Alaska-based providers who are anticipated to join our network prior to the effectiv

Generations OB/GYN

3223 East Palmer-Wasilla Hwy., Suite 1,

Wasilla

AK

99654,

(907) 357-4963,

Providers include Peggy Downing, Amy Elder, Ellen Faucett, Virginia Glifort, Ellen Palmer and Vicki Smitt

Bartlett Regional Hospital
3260 Hospital Drive
Juneau

AK

99801

(907) 796-8900

Alaska Heart Institute
3841 Piper St.
Anchorage

AK

99508

(907) 561-3211



e date.
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Financial Summary

ABC Company
CH: XXXXX

e This Financial Summary exhibit shows the development of your current year balance for

MM/DD/YYYY through MM/DD/YYYY by comparing plan income to plan costs.

¢ Plan income consists of service fees paid to Aetna and wire transfers to fund claim payments.
e Plan costs are comprised of claims funded through wire transfers and Aetna's expenses.
Aetna's expenses are broken down between guaranteed expenses (Guaranteed Fee Reconciliation)

and non-guaranteed select services (Direct Charges).

Service Fee Reconciliation

Plan Income
Service Fees Paid
Wire Transfers

Plan Costs
Guaranteed Service Fees Due
Direct Charges Due
Funded Claims

Performance Guarantee Penalties
2003 Medical PG Credit
2002 Medical PG Adjustment /Reduction *
2003 Dental PG Credit

* Reference 2003 Medical PG Exhibit For Details

ASC Balance

$ XX XXX
$ XX XXX

$ XX XXX
$ XX XXX

$ XX, XXX

$ XX XXX
$ XX XXX
$ XX XXX

2003 ASC Balance (Plan Income Minus Plan Costs Plus Penalties)

200X Total Balance Due To ABC Company:

$ XX, XXX

$ XX, XXX
$ XX XXX

$ XX, XXX

$ XX, XXX

$ XX, XXX

MM/DD/YYYY



ABC Company
CH: XXXXX

ASC Guaranteed Fee Reconciliation

 This exhibit develops the total service fee based on the actual number of covered employees
and the guaranteed service fee factors for the MM/DD/YYYY through MM/DD/YYYY
contract period.

e Please refer to the section entitled "Direct Charges" for a more comprehensive description
of any charges outside of the guaranteed service fees.

Medical

ASC Paid ASC ASC Paid
Month Lives Rate Fees
01/01/200X XXX $ XXX $ XXX
02/01/200X XXX $ XXX $ XXX
03/01/200X XXX $ XXX $ XXX
04/01/200X XXX $ XXX $ XXX
05/01/200X XXX $ XXX $ XXX
06/01/200X XXX $ XXX $ XXX
07/01/200X XXX $ XXX $ XXX
08/01/200X XXX $ XXX $ XXX
09/01/200X XXX $ XXX $ XXX
10/01/200X XXX $ XXX $ XXX
11/01/200X XXX $ XXX $ XXX
12/01/200X XXX $ XXX $ XXX
Average/Total: XXX $ XXX

MM/DD/YYYY



ABC Company
CH: XXXXX

ASC Guaranteed Fee Reconciliation

 This exhibit develops the total service fee based on the actual number of covered employees
and the guaranteed service fee factors for the MM/DD/YYYY through MM/DD/YYYY

contract period.

e Please refer to the section entitled "Direct Charges" for a more comprehensive description
of any charges outside of the guaranteed service fees.

PPO Dental
ASC Paid ASC ASC Paid
Month Lives Rate Fees

01/01/200X XXX $ XXX $ XXX
02/01/200X XXX $ XXX $ XXX
03/01/200X XXX $ XXX $ XXX
04/01/200X XXX $ XXX $ XXX
05/01/200X XXX $ XXX $ XXX
06/01/200X XXX $ XXX $ XXX
07/01/200X XXX $ XXX $ XXX
08/01/200X XXX $ XXX $ XXX
09/01/200X XXX $ XXX $ XXX
10/01/200X XXX $ XXX $ XXX
11/01/200X XXX $ XXX $ XXX
12/01/200X XXX $ XXX $ XXX
Average/Total: XXX $ XXX $ XXX
Total Paid ASC Fees: $ XXX

MM/DD/YYYY



ABC Company
CH: XXXXX

Direct Charges

* These charges represent select services and additional costs associated with your benefit
program incurred during the MM/DD/YYYY through MM/DD/YYYY policy period, but not
included in the guaranteed fees.

Other Charges

200X (Current) 200X (Prior)

Charge Description Charge Amount Charge Amount
USQA Plan Sponsor Fee For Service $ - $ -
AAS Extracts $ - $ -
COBRA Enrollment/Billing $ - $ -
COBRA Notification $ - $ -
COBRA Maintenance $ - $ -
COBRA Additional Charges $ - $ -
Late Wire Charges $ - $ -
Customer Requested Eligibility $ - $ -
DG/ AAS Tape Fixes $ - $ -
Eligibility - Non-Standard $ - $ -
Medical Conversion $ - $ -
APM Special Services $ - $ -
Network Management PG Administration $ - $ -
Claim Forms / Benefit Request Forms $ - $ -
Total: $ - $ -

9 MM/DD/YYYY



Late Wire Payments

ABC Company
CH: XXXXX

¢ This exhibit develops late wire payments generated for the MM/DD/YYYY through MM/DD/YY

policy period.

e This charge is determined by applying a XX% annual interest rate to the requested wire amount
weighted to reflect the delayed receipt of transfer.

ASC Late Wire Fees

Days Amount
Due Date Paid Date Late Requested
MM/DD/YYYY MM/DD/YYYY X $ -
MM/DD/YYYY MM/DD/YYYY X $ -
MM/DD/YYYY MM/DD/YYYY X $ -
MM/DD/YYYY MM/DD/YYYY X $ -

Total Late Wire Charge:

Late Wire
Charge

Rl R S S =
'

MM/DD/YYYY



ABC Company
CH: XXXXX

Recommended ASC Reserves

ABC Company has accepted the reserve liability for the ASC coverages.

This exhibit compares the reserves for the current and prior policy periods recommended by Aetna
for your health coverages as of the anniversary date.

The exhibit also shows reserves recommended as of MM/DD/YYYY and the resulting reserve
variance.

It further displays current policy year reserves recommended as of MM/DD/YYYY and runoff to
MM/DD/YYYY.

Current Year

Unrecorded Runoftf
Claim Reserve At Claims To
XX/XX/200X XX/XX/200X Difference
Medical $ - $ - $ -
Dental $ - $ - $ -
Total: $ - $ - $ -
Prior Year
Unrecorded Runoff
Claim Reserve At Claims To
XX/XX/200X XX/XX/200X Difference
Medical $ - $ - $ -
Dental $ - $ - $ -
Total: $ - $ - $ -

9 MM/DD/YYYY



ABC Company
CH: XXXXX

Medical Performance Guarantee Results
MM/DD/YYYY through MM/DD/YYYY

200X Medical Performance Guarantee Fee Basis:

PPO Medical $

Total Fees: $

Maximum At Risk Penalty

Guarantee Target Measurement % Of Fee $ Result % Of Fee $

MM/DD/YYYY



ABC Company
CH: XXXXX

Dental Performance Guarantee Results
MM/DD/YYYY through MM/DD/YYYY

200X Dental Performance Guarantee Fee Basis:

Dental $

Total Fees: $

Maximum At Risk Penalty

Guarantee Target Measurement % Of Fee $ Result % Of Fee $

MM/DD/YYYY



Quality health plans & benefits

Healthier living s
Financial well-being
Intelligent solutions

° This directory lists participating health
DI reCtO ry care professionals for the following

benefits plans:

* Aetna Choice® POSII
ALASKA

Physicians, Hospitals and Current directory information available on DocFind®
Other Health Care Professionals at www.aetna.com.



Many health care professionals
listed in this directory are accepting
new patients.

There may be others who are
accepting existing patients only.
Please call provider to confirm.
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Participating Hospitals

For transplants and transplant-related services, please refer to the Institutes of
Excellence Transplant Facilities section of this directory. Facilities are only
considered participating for transplants if listed in that section of the directory.

www.aetna.com



Participating Hospitals

To review patient safety results for hospitals in your area, members should go to www.leapfroggroup.org and click on Hospital Survey
Results. If you do not have Internet access or if you desire the comfort of a human voice, please contact Member Services at the
toll-free number listed on your ID card; Monday through Friday from 8 a.m. to 6 p.m., local time. Any member who visits Aetna’s
website at www.aetna.com can link to our DocFind® Online Provider Directory and then to the Leapfrog Group. You can choose a
provider based on geographic location, group practice, medical specialty, language spoken or hospital affiliation. The Leapfrog Group
is a group of Fortune 500 companies and other large private and public health care purchasers that work together to advocate specific
patient safety practices. Visit the Leapfrog Group website for more information.

Anchorage VAMC

For use by Veteran Administration
members only

1201 North Muldoon Road
Anchorage, AK99504

(907) 257-6774

Central Peninsula General Hospital
250 Hospital Place

Soldotna, AK99669

(907) 714-4502

Fairbanks Memorial Hospital
1650 Cowles Street

Fairbanks, AK99701

(907) 452-8181

Ketchikan Medical Center
3100 Tongass Avenue
Suite A

Ketchikan, AK99901

(907) 225-5171

Maniilaq Health Center
436 5th & Ted Stevens Way
Kotzebue, AK99752

(907) 442-3321

Mat-Su Regional Medical Center
950 East Bogard Road

Suite 233

Wasilla, AK99654

(907) 861-6000

Mat-Su Regional Medical Center
2500 South Woodworth Loop
Palmer, AK99645

(907) 861-6000

Providence Alaska Medical Center
3200 Providence Drive

Anchorage, AK99508

(907) 562-2211

Providence Kodiak Island Medical
Center

1915 East Rezanof Drive

Kodiak, AK99615

(907) 486-3281

Providence Seward Medical and
Care Center

417 1st Avenue

Seward, AK99664

(907) 224-5205

Providence Valdez Medical Center
911 Meals Avenue

Valdez, AK99686

(907) 835-2249

South Peninsula Hospital
4300 Bartlett Street
Homer, AK99603

(907) 235-8101

St. Elias Specialty Hospital
4800 Cordova Street
Anchorage, AK99503

(907) 564-2206

BEHAVIORAL HEALTH
HOSPITALS

Lighthouse Residential Child Care
Facility

8460 Rainbow Row

Juneau, AK99801

(907) 789-0572

Miller House

10685 Mendenhall Loop Road
Juneau, AK99801

(907) 523-6555

Providence Residential Treatment
Center

3400 East 20th Street

Anchorage, AK99508

(907) 272-2148

BEHAVIORAL HEALTH
FACILITIES

MENTAL HEALTH
Inpatient
Psychiatric

North Star Hospital
2530 DeBarr Road
Anchorage, AK99508
(907) 258-7575

North Star Hospital-Bragaw
1650 South Bragaw Street
Anchorage, AK99508

(907) 258-7575

Providence Alaska Medical Center
3200 Providence Drive

Anchorage, AK99508

(907) 562-2211

MENTAL HEALTH
Partial Hospital Program
Psychiatric

Cornerstone Emergency Shelter
9290 Hurlock Avenue

Juneau, AK99801

(907) 789-9103

Providence Alaska Medical Center
3200 Providence Drive

Anchorage, AK99508

(907) 562-2211

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

MENTAL HEALTH
Intensive Outpatient
Psychiatric

Wallington House
2461 O’Day Drive
Juneau, AK99801
(907) 789-9103

MENTAL HEALTH
Outpatient
Psychiatric

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

MENTAL HEALTH
Residential
Psychiatric

DeBarr Residential Treatment
Center

1500 DeBarr Circle

Anchorage, AK99508

(907) 865-7100

Palmer Residential Treatment
Center

3647 Clark Wolverine Road
Palmer, AK99645

(907) 761-7400

SUBSTANCE ABUSE
Partial Hospital Program

Matsu Recovery Center, Inc.
291 East Swanson

Wasilla, AK 99654

(907) 376-4000

Providence - Breakthrough
3801 Lake Otis Pkwy.

Suite 200

Anchorage, AK99508

(907) 562-7325

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

SUBSTANCE ABUSE
Intensive Outpatient

Matsu Recovery Center, Inc.
291 East Swanson

Wasilla, AK99654

(907) 376-4000

Providence Alaska Medical Center
3200 Providence Drive

Anchorage, AK99508

(907) 562-2211

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

SUBSTANCE ABUSE
Inpatient

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

SUBSTANCE ABUSE
Inpatient
Detox

SUBSTANCE ABUSE
Intensive Outpatient
Detox

Cornerstone Emergency Shelter
9290 Hurlock Avenue

Juneau, AK99801

(907) 789-9103

SUBSTANCE ABUSE
Outpatient

Providence Alaska Medical Center
3200 Providence Drive

Anchorage, AK99508

(907) 562-2211

Rainforest Recovery Center
3250 Hospital Drive

Juneau, AK99801

(907) 586-5321

For transplants and transplant-related services, please refer to the Institutes of Excellence Transplant Facilities section of this directory.
Facilities are only considered participating for transplants if listed in that section of the directory.



Institutes of Excellence
Transplant Facilities

The Aetna National Medical Excellence Program coordinates care and provides
access to covered transplant treatment through the national Institutes of
Excellence™ network. We have selected hospitals that have met extensive quality,
as well as cost-effectiveness criteria to participate in our Institutes of Excellence
Transplant Facilities for solid organ transplants and bone marrow transplants.
These facilities have been contracted on a transplant-specific basis and facilities
are considered participating only for the transplant type listed in this directory.

To be considered in network for coverage for transplant-related services,

including evaluation, transplant, and follow-up care, you must utilize an Institutes
of Excellence participating facility that has been specifically contracted by Aetna for
your transplant type. Services must be preauthorized with Aetna for coverage to be
effective. Any facility that is not specified as an Institutes of Excellence network
Facility is considered nonparticipating or nonpreferred for transplant-related
services, even if they are considered participating for other types of services.

More information is available at
www.aetna.com/plansandproducts/health/medical/ioe.html

www.aetha.com



ARIZONA

Banner Good Samaritan Medical
Center
1111 East McDowell Road
Phoenix, AZ 85006
(602) 839-2000
Adult :
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Mayo Clinic Arizona
**NON PAR FOR HMO/NAP/AWCA
PRODUCTS **
5777 East Mayo Boulevard
Phoenix, AZ 85054
(480) 515-6296
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Scottsdale Healthcare Shea
Medical Center
9003 East Shea Blvd.
Scottsdale, AZ 85260
(480) 323-3000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

St. Joseph’s Hospital
350 West Thomas Road
Phoenix, AZ 85013
(602) 406-3000
Adult :

Lung

ARKANSAS

University of Arkansas for Medical
Sciences
4301 West Markham Street
Little Rock, AR 72205
(501) 686-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

CALIFORNIA

California Pacific Medical Center
2333 Buchanan Street
San Francisco, CA 94115
(415) 600-6000
Adult :
Heart
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Cedars-Sinai Medical Center
8700 Beverly Boulevard
Los Angeles, CA 90048
(310) 423-3277
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

Children’s Hospital Los Angeles
4650 Sunset Boulevard
Los Angeles, CA 90027
(323) 660-2450
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

Children’s Hospital of Orange

County

455 South Main Street

Orange, CA 92868-3874

(714) 532-8600

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

City of Hope National Medical
Center
1500 East Duarte Road
Duarte, CA 91010-3000
(626) 359-8111
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Loma Linda University Medical
Center
11234 Anderson Street
Loma Linda, CA 92354
(909) 558-4000
Adult :
Kidney
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric:
Heart
Kidney

Lucile Salter Packard Children’s
Hospital at Stanford
725 Welch Road
Palo Alto, CA 94304
(650) 497-8000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver

Rady Children’s Hospital - San

Diego

3020 Children’s Way

San Diego, CA 92132

(858) 576-1700

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Sharp HealthCare
79071 Frost Street
San Diego, CA 92123
(858) 939-3400
Adult :

Kidney

Stanford Hospital and Clinics
300 Pasteur Drive
Palo Alto, CA 94304
(650) 498-3333
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung

UCLA Medical Center
10833 Le Conte Avenue
Los Angeles, CA 90095
(310) 825-9111
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Intestine
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Intestine
Kidney
Liver

UCSD Medical Center - Hillcrest
200 West Arbor Drive
San Diego, CA 92103
(619) 543-6222
Adult :
Kidney
Liver
Lung

UCSD Thornton Hospital - La Jolla
9300 Campus Point Drive
Lajolla, CA 92037
(858) 657-7000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

UCSF Medical Center
505 Parnassus Avenue
San Francisco, CA 94117
(415) 476-1000
Adult:
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver

Institutes of Excellence

USC University Hospital, Inc.
1500 San Pablo
Los Angeles, CA 90033
(323) 442-8500
Adult :
Heart
Heart/Lung
Kidney
Liver
Lung

COLORADO

Porter Adventist Hospital
2525 Downing Street
Denver, CO 80210
(303) 778-1955
Adult :

Kidney

Presbyterian/St. Luke’s Hospital
1719 East 19th Avenue
Denver, CO 80218
(303) 839-6000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

The Children’s Hospital
13123 East 16th Avenue
Aurora, CO 80045
(720) 777-1234
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney

The University of Colorado
Hospital Authority
1635 N. Aurora Court
Aurora, CO 80045
(720) 848-0000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Lung

CONNECTICUT

Hartford Hospital
80 Seymour Street
Hartford, CT 06102
(860) 545-5000
Adult :

Heart

Kidney

Yale-New Haven Hospital

20 York Street

New Haven, CT 06510

(203) 688-4242

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver

Pediatric :
Liver




Institutes of Excellence

DELAWARE

duPont Hospital for Children
1600 Rockland Road
Wilmington, DE 19803
(302) 651-4000
Pediatric :

Liver

DISTRICT OF
COLUMBIA

Children’s National Medical
Center
111 Michigan Ave, Northwest
Washington, DC 20010-2970
(202) 476-5000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

Georgetown University Medical
Center
3800 Reservoir Road NW
Washington, D.C. 20007
(202) 444-2000
Adult :
Intestine
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Intestine
Liver

Washington Hospital Center
110 Irving Street NW
Washington, D.C. 20010
(202) 877-7000
Adult :
Kidney
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

FLORIDA

All Children’s Hospital

801 Sixth Street South

St. Petersburg, FL 33701

(727) 898-7451

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Florida Hospital

607 East Rollins Street

Orlando, FL 32803

(407) 303-2800

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

H. Lee Moffitt Cancer Center
12902 Magnolia Drive
Tampa, FL 33612-9497
(813) 979-6769
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Mayo Clinic Florida

PRODUCTS **
4201 Belfort Road
Jacksonville, FL 32216
(904) 953-2000
Adult :

Heart

Heart/Lung

Kidney

Liver

Lung

Pancreas

Pancreas after Kidney

Simultaneous Pancreas Kidney

Shands Transplant Center at
University of Florida
1600 Southwest Archer Road
Gainesville, FL 32610
(352) 265-0943
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Lung
Pediatric:
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

Tampa General Hospital
1 Tampa General Circle
Tampa, FL 33606
(813) 844-7000
Adult :
Heart
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

GEORGIA

Children’s Healthcare of Atlanta
1405 Clifton Road Northeast
Atlanta, GA 30322
(404) 785-6000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Emory University Hospital
1364 Clifton Road, Northeast
Atlanta, GA 30322
(404) 712-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Northside Hospital
The Blood and Marrow Transplant
Group of GA at Northside Hospital
960 Johnson Ferry Road
Suite 400
Atlanta, GA 30342
(404) 255-1930
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

ILLINOIS

Children’s Memorial Hospital
2300 Children’s Plaza
Fullerton at Lincoln
Chicago, IL 60614
(773) 880-4000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

Loyola University Medical Center
2160 South First Avenue
Maywood, IL 60153
(708) 216-9000
Adult :

Lung

Northwestern Memorial Hospital
251 East Huron
Chicago, IL 60611
(312) 926-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Rush University Medical Center
1653 West Congress Parkway
Chicago, IL 60612
(312) 942-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver

University of Chicago Hospital
5841 South Maryland
Chicago, IL 60637
(773) 702-6664
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

INDIANA

Indiana University Health-
Methodist Hospital
[-65 at 21st Street
Indianapolis, IN 46202
(317) 962-2000
Adult :

Heart

Kidney

Lung

Indiana University Health-
University Hospital
550 North University Boulevard
Indianapolis, IN 46202-5270
(317) 274-8300
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Intestine
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
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Riley Hospital for Children at
Indiana University Health
705 Riley Hospital Drive
Indianapolis, IN 46202
(317) 948-4947
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Intestine
Kidney
Liver

KANSAS

University of Kansas Hospital
Authority
3901 Rainbow Boulevard
Kansas City, KS 66205
(913) 588-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver

KENTUCKY

Jewish Hospital
200 Abraham Flexnar Way
Louisville, KY 40202
(502) 587-4011
Adult :
Heart
Kidney
Liver

University of Kentucky

Chandler Medical Center

800 Rose Street

Lexington, KY 40508

(859) 233-5000

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

LOUISIANA

Ochsner Foundation Hospital
1514 Jefferson Highway
New Orleans, LA 70121
(504) 842-3000
Adult :
Heart
Kidney
Liver




Tulane University Hospital and
Clinic
1415 Tulane Avenue
New Orleans, LA 70112
(504) 588-2391
Adult :
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

MARYLAND

Johns Hopkins Hospital
600 North Wolfe Street
Baltimore, MD 21287
(410) 955-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Liver
Lung
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

University of Maryland Medical
System

22 South Greene Street
Baltimore, MD 21201-1544
(410) 328-8667

Dana-Farber Cancer Institute
44 Binney Street
Boston, MA 02115
(617) 632-3000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Lahey Clinic Hospital
41 Mall Road
Burlington, MA 01805
(781) 273-5100
Adult :

Liver

Massachusetts General Hospital
55 Fruit Street
Boston, MA 02114
(617) 726-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Lung

MICHIGAN

The Regents of the University of

Michigan

1500 East Medical Center Drive

Ann Arbor, MI 48109

(734) 936-4000

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart

Adult : Kidney
Bone Marrow Transplant - Allo Liver
Bone Marrow Transplant - Auto Lung
Heart Pancreas
Kidney Pancreas after Kidney
Liver Simultaneous Pancreas Kidney
Lung Pediatric :
Pancreas Bone Marrow Transplant - Allo
Pancreas after Kidney Bone Marrow Transplant - Auto
Simultaneous Pancreas Kidney Heart
Kidney
Liver
MASSACHUSETTS
Brigham and Women'’s Hospital MINNESOTA

75 Francis Street

Boston, MA 02115

(617) 732-5500

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Lung

Children’s Hospital - Boston
300 Longwood Avenue
Boston, MA 02115-5724
(617) 735-6000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Lung

Rochester Methodist Hospital
(Mayo Clinic Rochester)
**NON PAR FOR HMO/NAP/AWCA
PRODUCTS **
207 West Center Street
Rochester, MN 55902
(507) 266-7890
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

University of Minnesota Medical
Center
420 Delaware Street Southeast
Minneapolis, MN 55455
(612) 273-3000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

MISSOURI

Barnes-Jewish Hospital
1 Barnes-Jewish Hospital Plaza
St. Louis, MO 63110
(314) 362-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung

Children’s Mercy Hospital
2401 Gillham Road
Kansas City, MO 64108-4619
(816) 234-3000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

St. Louis Children’s Hospital
1 Children’s Place
St. Louis, MO 63110
(314) 454-5400
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung

St. Louis University Health Science
Ctr
3635 Vista & Grand
St. Louis, MO 63110
(314) 577-8000
Adult :
Kidney
Liver

St. Luke’s Hospital of Kansas City
4401 Wornall Road
Kansas City, MO 64111
(816) 932-2000
Adult :
Heart

Institutes of Excellence

NEBRASKA

Nebraska Medical Center
Emile at 42nd Street
Omaha, NE 68198
(402) 559-4000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Intestine
Kidney
Liver
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Intestine
Kidney
Liver

NEW JERSEY

Hackensack University Medical
Center
30 Prospect Avenue
Hackensack, NJ 07601
(201) 996-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Newark Beth Israel Medical
Center
201 Lyons Avenue
Newark, NJ 07112
(201) 926-7000
Adult :
Heart
Kidney

Robert Wood Johnson University

Hospital

One Robert Wood Johnson Place

New Brunswick, NJ 08901

(732) 828-3000

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

St. Barnabas Medical Center
94 0Old Short Hills Road
Livingston, NJ 07052
(201) 533-5000
Adult :

Kidney

NEW YORK

Cohen Children’s Medical Center

of NY

269-01 76th Avenue

New Hyde Park, NY 11040

(718) 470-3000

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Long Island Jewish Medical Center
270-05 76th Avenue
New Hyde Park, NY 11040
(516) 627-3878
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto



Institutes of Excellence

Memorial Sloan-Kettering Cancer
Center
1275 York Avenue
New York, NY 10021
(212) 639-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Montefiore Medical Center
111 East 210th Street
Bronx, NY 10467
(718) 904-2000
Adult :

Kidney

Mount Sinai Hospital
One Gustave L. Levy Place
New York, NY 10029-6500
(212) 241-6500
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Intestine
Kidney
Liver
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Heart
Intestine
Kidney
Liver

New York Presbyterian Hospital -
Columbia
622 West 168th Street
New York, NY 10032
(212) 305-2500
Adult :
Heart
Kidney
Liver
Lung
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

New York Presbyterian Hospital -

Cornell

525 East 68th Street

New York, NY 10021

(212) 472-5830

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

New York University
550 1st Avenue
New York, NY 10016
(212) 263-7300
Adult :

Liver

North Shore University Hospital
330 Community Drive
Manhasset, NY 11030
(516) 562-0100
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Strong Memorial Hospital -
University of Rochester
601 Elmwood Avenue
Rochester, NY 14642
(585) 275-2100
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Westchester Medical Center

95 Grasslands Road

Valhalla, NY 10595

(914) 493-7000

Adult :
Liver

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

NORTH CAROLINA

Carolinas Medical Center
*Facility excluded from ASA
product*
1000 Blythe Boulevard
Charlotte, NC 28203
(705) 355-2000
Adult :

Heart

Kidney

Liver

Duke University Hospital
23071 Erwin Road
Durham, NC 27710
(919) 684-8111
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart

OHIO

Arthur G. James Cancer Hospital &
Richard ). Solove Research
Institute
300 West Tenth Avenue
Columbus, OH 43210
(614) 293-3300
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Cincinnati Children’s Medical
Center
3333 Burnet Avenue
Cincinnati, OH 45229
(937) 559-4200
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver

Cleveland Clinic Foundation
Transplant Center A110
9500 Euclid Avenue
Cleveland, OH 44195
(216) 444-2200
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Jewish Hospital
4777 East Galbraith Road
Cincinnati, OH 45236
(513) 686-3000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Nationwide Children’s Hospital
700 Children’s Drive
Columbus, OH 43205
(614) 722-2000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Ohio State University Hospitals
410 West Tenth Avenue
Columbus, OH 43210-1240
(614) 293-8000
Adult :

Kidney

Pancreas

Pancreas after Kidney

Simultaneous Pancreas Kidney

The Christ Hospital
2139 Auburn Avenue
Cincinnati, OH 45219
(513) 585-2000
Adult :

Kidney

University Hospitals of Cleveland
11100 Euclid Avenue
Cleveland, OH 44106
(216) 844-1000
Adult :
Bone Marrow Transplant - Auto
Bone Marrow Transplant - Allo
Kidney
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

OKLAHOMA

INTEGRIS Baptist Medical Center
3300 Northwest Expressway
Oklahoma City, OK 73112
(405) 949-3011
Adult :

Kidney

Liver

OREGON

Legacy Good Samaritan Hospital
and Medical Center
1015 Northwest 22nd Avenue
Portland, OR 97210
(503) 229-8050
Adult :

Bone Marrow Transplant - Auto
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Oregon Health & Science
University (including University
Hospital & Doernbecher
Children’s Hospital)
3181 Southwest Sam Jackson Park
Road
Portland, OR 97239
(503) 494-8311
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney

PENNSYLVANIA

Albert Einstein Medical Center
5501 Old York Road
Philadelphia, PA 19141-3000
(215) 456-7890
Adult :

Kidney

Allegheny General Hospital
320 East North Avenue
Pittsburgh, PA 15212
(412) 359-3131
Adult :

Heart

Kidney

Children’s Hospital of
Philadelphia (CHOP)
34th Street & Civic Center
Boulevard
Philadelphia, PA 19104-4399
(215) 590-1000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung



Children’s Hospital of Pittsburgh
3705 Fifth Avenue
Pittsburgh, PA 15213-2583
(412) 692-5776
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Intestine
Kidney
Liver
Lung

Hahnemann University Hospital
Broad and Vine Street
Philadelphia, PA 19102
(215) 762-7000
Adult :

Kidney

Hospital of University of
Pennsylvania (HUP)
3400 Spruce Street
Philadelphia, PA 19104-4204
(215) 662-4000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Lehigh Valley Hospital
1605 N. Cedar Crest Boulevard
Allentown, PA 18104
(610) 402-8000
Adult :
Kidney

Milton Hershey Medical Center
500 University Drive
Hershey, PA 17003
(717)531-8521
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Pinnacle Health System at
Harrisburg Hospital
111 South Front Street
Harrisburg, PA 17101-2010
(717)782-3131
Adult :

Kidney

Temple University Hospital
Temple University Health System
3401 North Broad Street
Philadelphia, PA 19140
(215) 221-2000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Thomas Jefferson University
Hospital
111 South 11th Street
Philadelphia, PA 19107-4824
(215) 955-6000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

UPMC Presbyterian Shadyside
200 Lothrop Street
Pittsburgh, PA 15213
(412) 647-2345
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

West Penn Hospital
4800 Friendship Avenue
Pittsburgh, PA 15224
(412) 578-5000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

TENNESSEE

Methodist University Hospital
1265 Union Avenue
Memphis, TN 38104
(901) 516-8080
Adult :
Kidney
Liver

St. Jude Children’s Research
Hospital
332 North Lauderdale
Memphis, TN 38105
(901) 595-3006
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Vanderbilt Children’s Hospital

2200 Children’s Way

Nashville, TN 37232

(615) 936-1000

Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart

Vanderbilt University Hospital
1211 22nd Avenue South
Nashville, TN 37232
(615) 322-1000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

TEXAS

Baylor All Saints Medical Center
1400 Eighth Avenue
Fort Worth, TX 76104
(817) 926-2544
Adult :
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Baylor University Medical Center

3500 Gaston Avenue

Dallas, TX 75246

(800) 422-9657

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

Cook Children’s Medical Center
801 Seventh Avenue
Fort Worth, TX 76104
(682) 885-4000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Medical City Dallas Hospital

7777 Forest Lane

Dallas, TX 75230

(972) 566-7000

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart

Methodist Hospital of Dallas
1441 North Beckley Avenue
Dallas, TX 75203
(214) 977-8181
Adult :

Kidney

Liver

St. Luke’s Episcopal Hospital
Texas Medical Center
6720 Bertner Avenue
Houston, TX 77030
(713) 791-2011
Adult :

Heart

Kidney

Liver

Texas Children’s Hospital
6621 Fannin Street
Houston, TX 77030
(832) 824-1000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung

Institutes of Excellence

Texas Transplant Institute
8201 Ewing Halsell Drive
San Antonio, TX 78229
(800) 888-0402
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

The Methodist Hospital
6565 Fannin Street
Houston, TX 77030
(713) 790-2485
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Heart/Lung
Kidney
Liver
Lung
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

The University of Texas
MD Anderson Cancer Center
1515 Holcombe Boulevard
Houston, TX 77030
(713) 792-2991
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

University Health System
4502 Medical Drive
San Antonio, TX 78229
(210) 358-4000
Adult :

Kidney

Liver
Pediatric :

Kidney

UT Southwestern University

Hospital

5909 Harry Hines Blvd.

Dallas, TX 75235

(214) 879-1000

Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Lung

VIRGINIA

Inova Fairfax
300 Gallows Road
Falls Church, VA 22042
(703) 352-9395
Adult :
Kidney
Lung



Institutes of Excellence

Medical College of Virginia
401 North 12th Street, Suite 2-300
P.0.Box 980510
Richmond, Virginia 23298-0510
(804) 828-9000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Liver
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

University of Virginia Medical
Center
Hospital Drive & Jefferson Park
Avenue
Charlottesville, VA 22908
(434) 924-8499
Adult :
Kidney
Liver
Lung

WASHINGTON

Seattle Cancer Care Alliance
(Seattle Children’s and University
of Washington Medical Center)
825 Eastlake Avenue East
Seattle, WA 98109-1023
(206) 288-1000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Seattle Children’s Hospital and
Regional Medical Center
4800 Sand Point Way Northeast
Seattle, WA 98105
(206) 526-2069
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Heart
Kidney
Liver

Swedish Medical Center
747 Broadway
Seattle, WA 98122
(296) 386-3700
Adult :
Kidney

University of Washington Medical
Center
1959 Northeast Pacific Street
Seattle, WA 98195
(206) 598-3300
Adult :

Heart

Kidney

Liver

Lung

Virginia Mason Medical Center
925 Seneca Street
Seattle, WA 98101
(206) 223-6600
Adult :
Kidney

WISCONSIN

Children’s Hospital of Wisconsin
9000 West Wisconsin Avenue
Milwaukee, W1 53226
(414) 266-2000
Pediatric :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto

Froedtert Memorial Lutheran
Hospital
9200 West Wisconsin Avenue
Milwaukee, W1 53226
(414) 259-3000
Adult :
Bone Marrow Transplant - Allo
Bone Marrow Transplant - Auto
Kidney
Pancreas
Pancreas after Kidney
Simultaneous Pancreas Kidney

St. Luke’s Medical Center
2900 West Oklahoma Avenue
Milwaukee, WI 53215
(414) 649-6000
Adult :

Heart
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nstitutes of Excellence
Pediatric Congenital Heart
Surgery Facilities

Hospitals that have met enhanced quality review criteria have been selected by
Aetna to participate in our Institutes of Excellence network for pediatric congenital
heart surgery services. Aetna requires that these services be preauthorized. The
listed facilities have premier pediatric congenital heart surgery programs but you
may access any Aetna participating pediatric congenital heart surgery provider in
order to receive any applicable preferred level of benefits. Refer to your plan of
benefits for details.

Facilities are listed in this section of the directory by state.

www.aetha.com



Pediatric Congenital Heart Surgery

PEDIATRIC
CONGENITAL HEART
SURGERY

Arizona

Phoenix Children’s Hospital
1919 East Thomas Road
Phoenix, AZ 85016
602-933-1000

California

Children’s Hospital of Los Angeles
4650 Sunset Boulevard

Los Angeles, CA 90027
323-361-2469

District of Columbia

Children’s National Medical
Center

111 Michigan Avenue Northwest
Washington, DC 20010-2970
202-476-5000

Florida

All Children’s Hospital
801 Sixth Street South
St. Petersburg, FL 33701
727-898-7451

Joe DiMaggio Children’s Hospital
1005 Joe DiMaggio Drive
Hollywood, FL 33021
954-265-5324

Miami Children’s Hospital
3100 SW 62 Avenue
Miami, FL 33155
305-666-6511

Georgia

Children’s Healthcare of Atlanta
at Egleston

1405 Clifton Road Southeast
Atlanta, GA 30322
404-785-6000

Indiana

Indiana University Health-
Riley Hospital for Children
705 Riley Hospital Drive
Indianapolis, IN 46202
317-944-5000

Massachusetts

Children’s Hospital
300 Longwood Avenue
Boston, MA 02115
617-355-6000

Michigan

University of Michigan Medical
Center

1500 East Medical Center Drive
Ann Arbor, Ml 48109-0223
734-936-4000
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Missouri

Children’s Mercy Hospital
2401 Gilham Road

Kansas City, MO 64108
816-234-3000

New York

New York Presbyterian Hospital -
Columbia

622 West 168th Street

New York, NY 10032
212-305-2500

Ohio

Cincinnati Children’s Medical
Center

3333 Burnet Avenue
Cincinnati, OH 45229
513-636-4200

Cleveland Clinic Foundation
9500 Euclid Avenue
Cleveland, OH 44915
440-893-9393

Nationwide Children’s Hospital
700 Children’s Drive

Columbus, OH 43205
614-722-2000

Pennsylvania

Children’s Hospital Philadelphia
34th Street & Civic Center
Boulevard

Philadelphia, PA 19104-4399
215-590-1000

Children's Hospital of Pittsburgh
of UPMC

One Children's Hospital Drive

4401 Penn Avenue

Pittsburgh, PA 15224
412-692-5325

Milton S. Hershey Medical Center
500 University Drive

Hershey, PA 17033

717-531-8521

Tennessee

Vanderbilt University Medical
Center

1211 22nd Avenue South
Nashville, TN 73232-0001
615-322-1000

Texas

Children’s Medical Center of
Dallas

1935 Medical District Drive
Dallas, TX 75235
214-456-7000

Texas Children’s Hospital
6621 Fannin Street
Houston, TX 77030
832-824-1000

Virginia
Inova Fairfax Hospital
3300 Gallows Road

Falls Church, VA 22042
703-776-4000

Institutes of Excellence




Institutes of Excellence
Infertility Services

We designate clinics to participate in our Institutes of Excellence™ Infertility Services
that have met enhanced quality, safety and economic criteria. Designated IOE clinics
have demonstrated success in infertility care, a commitment to continuous
improvement and represent an exceptional value for our members. Refer to your
benefits plan for details on coverage. Preauthorization may be required for
coverage to be effective.

Member education materials are available at www.aetnainfertilitycare.com and
www.womenshealth.aetna.com.

Members and providers can reach our dedicated Infertility Unit at 1-800-575-5999.

www.aetha.com



ARIZONA

Advanced Fertility Care, PLLC
9819 N. 95th Street

Suite 105

Scottsdale, AZ 85258

(480) 413-2229

Advanced Fertility Care, PLLC
2055 E. Southern Avenue

Suite C

Tempe, AZ 85282

(480) 413-2229

Advanced Fertility Care, PLLC
1701 E. Thomas Road

Suite 202

Phoenix, AZ 85016

(480) 413-2229

COLORADO

Colorado Reproductive
Endocrinology

4600 East Hale Parkway
Suite 350

Denver, CO 80220
(303)321-7115

The Fertility Center of Colorado
6160 Tutt Blvd.

Suite 210

Colorado Springs, CO 80923
(719) 636-0080

CONNECTICUT

Center for Advanced
Reproductive Services
263 Farmington Avenue
Suite 330

Farmington, CT 06030
(860) 679-4850

Reproductive Medicine Associates
of CT, PC (RMACT)

10 Glover Avenue

Norwalk, CT 06850

(203) 750 7400

Reproductive Medicine Associates
of CT, PC (RMACT)

67 Sandpit Road

Suite 300

Danbury, CT 06810

(203) 731-2520

Reproductive Medicine Associates
of CT, PC (RMACT)

1290 Summer Street

Suite 3200

Stamford, CT 06905

(203) 595-5455

The Center for Advanced
Reproductive Services, PC
100 Retreat Avenue

Suite 900

Hartford, CT 06106

(860) 525-8283

The Center for Advanced
Reproductive Services, PC
4 Shaws Cove

Suite 101

New London, CT 06320
(860) 447-2377
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The Center for Advanced
Reproductive Services, PC
17 Case Road

Norwich, CT 06360

(860) 886-2461

DISTRICT OF
COLUMBIA

Shady Grove Fertility
Reproductive Science Center
2021 K Street NW

Suite 701

Washington, DC 20006

(202) 296-2595

FLORIDA

Center for Advanced
Reproductive Endocrinology,
South, P.A.

201 N. Pike Island Road
Plantation, FL 33324

(954) 584-2273

South Florida Institute for
Reproductive Medicine
345 Jupiter Lakes Blvd.
Suite 102

Jupiter, FL 33458

(305) 662-7901

South Florida Institute for
Reproductive Medicine
7300 SW 62nd Place

4th Floor

Miami, FL 33143

(305) 662-7901

South Florida Institute for
Reproductive Medicine
1280 Creekside Street
Suite 105

Naples, FL 34108

(305) 662-7901

South Florida Institute for
Reproductive Medicine
1SW 129 Avenue

Suite 205

Pembroke Pines, FL 33027
(305) 662-7901

ILLINOIS

IVF1

900 North Michigan Ave
15th Floor

Chicago, IL 60611

(312) 440-5055

IVF1

636 Raymond Drive
Suite 303
Naperville, IL 60563
(630) 357-6540

IVF1

15905 S. Frederick Street
Suite 109

Plainfield, IL 60586

(815) 436-6540

Institutes of Excellence for Infertility Services

Karande and Associates S.C.
d/b/a In Via Fertility Specialists
880 W. Central Road

Suite 3400

Arlington Heights, IL 60005

(847) 884-8884

Karande and Associates S.C.
d/b/a In Via Fertility Specialists
407 Congress Parkway

Suite D

Crystal Lake, IL 60014

(847) 884-8884

Karande and Associates S.C.
d/b/a In Via Fertility Specialists
1585 Barrington Road

Suite 406

Hoffman Estates, IL 60194

(847) 884-8884

KANSAS

Reproductive Resource Center of
Greater Kansas City

12200 W. 106th Street

Suite 120

Overland Park, KS 66215

(913) 894-2323

MARYLAND

Shady Grove Fertility
Reproductive Science Center
2000 Medical Parkway

Suite 308

Annapolis, MD 21401

(410) 224-5500

Shady Grove Fertility
Reproductive Science Center
419 W. Redwood Street

Suite 500

Baltimore, MD 21201
(410)328-2304

Shady Grove Fertility
Reproductive Science Center
6569 North Charles Street
Suite 406

Baltimore, MD 21204

(410) 512-8300

Shady Grove Fertility
Reproductive Science Center
201 Plumtree Road

Suite 201

Bel Air, MD 21015

(410) 569-0545

Shady Grove Fertility
Reproductive Science Center
10630 Little Patuxent Parkway
Suite 305

Columbia, MD 21044

(410) 997-6999

Shady Grove Fertility
Reproductive Science Center
45 Thomas Johnson Drive
Suite 107

Frederick, MD 21702

(301) 631-1180

Shady Grove Fertility
Reproductive Science Center
15001 Shady Grove Road
Suite 340

Rockville, MD 20850

(301) 340-1188

Shady Grove Fertility
Reproductive Science Center
3010 Crain Highway

Suite 201

Waldorf, MD 20601

(301) 705-9923

MASSACHUSETTS

MPD Medical Associates (MA) PC
dba Reproductive Science Center
One Forbes Road

Lexington, MA 02421

(781) 674-1215

NEW JERSEY

Reproductive Medicine Associates
of New Jersey

2 Industrial Way West

Eastontown, NJ 07724

(732) 935-1002

Reproductive Medicine Associates
of New Jersey

25 Rockwood Place

1st Floor

Englewood, NJ 07631

(201) 569-7773

Reproductive Medicine Associates
of New Jersey

111 Madison Avenue

Suite 100

Morristown, NJ 07960

(973) 971-4600

Reproductive Medicine Associates
of New Jersey

100 Franklin Square Dr.

Suite 200

Somerset, N) 08873

(732) 537-0631

Reproductive Medicine Associates
of New Jersey

11 Overlook Rd.

Suite L102

Summit, NJ 07901

(973) 325-2229

Reproductive Medicine Associates
of New Jersey

475 Prospect Ave.

Suite 101

West Orange, NJ 07052
(973)325-2229

NEW YORK

NYUMC Program for IVF,
Reproductive Surgery & Infertility
660 First Avenue

Floor 5

New York, NY 10016

(212) 263-7981




Institutes of Excellence for Infertility Services

Reproductive Medicine Associates =
of CT, PC (RMACT) En
70 Maple Avenue ')
Rye, NY 10580 =
(800) 865-5431 <.
=
<
TEXAS 7
()
Advanced Reproductive 2
Laboratory 8.
919 West Randol Mills Road o
Suite 200 w

Arlington, TX 76012
(817)701-1290

Advanced Reproductive
Laboratory

7501 Las Colinas Blvd.
Suite 200

Irving, TX 75063

(972) 506-9986

Dallas Fort Worth Fertility
Associates

5477 Glen Lakes

Suite 200

Dallas, TX 75231

(214) 363-5965

Fertility Center of San Antonio
4499 Medical Drive

Suite 200

San Antonio, TX 78229

(210) 692-0577

Houston IVF

929 Gessner Road
Suite 2300
Houston, TX 77024
(713) 465-1211

VIRGINIA

Shady Grove Fertility
Reproductive Science Center
3299 Woodburn Road

Suite 480

Annandale, VA 22003

(703) 876-0734

Shady Grove Fertility
Reproductive Science Center
12001 Lee Jackson Memorial
Highway

Suite 302

Fairfax, VA 22033

(703) 246-0500

Shady Grove Fertility
Reproductive Science Center
19500 Sandridge Way

Suite 280

Leesburg, VA 20176
(703)723-1757

Shady Grove Fertility
Reproductive Science Center
4001 Prince William Parkway
Suite 301

Woodbridge, VA 22192

(703) 680-1770
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Nationally Contracted
Walk-In Clinics

This section contains a list of all nationally contracted walk-in clinics. Each nationally
contracted walk-in clinic is staffed with nurse practitioners and/or physician's
assistants as well as a physician on call during all hours of operation. Walk-in clinics
are designed to treat ailments such as strep throat, pink eye, and seasonal allergies
and may also offer a limited list of vaccines such as tetanus, hepatitis and
pneumonia. Walk-in clinics are not designed to be an alternative for primary care
providers. Walk-in clinics offer a quick alternative for common ailments with no
appointment necessary.

Occasionally, a patient shows symptoms that are not within the walk-in clinic's
treatment guidelines. In that case, nurse practitioners and physician assistants are
qualified to screen and refer patients to the appropriate health care provider at no
charge to the member.

Members who access care at walk-in clinic sites do not require a referral from their
primary care physician.

www.aetha.com



Arizona

ARIZONA

MinuteClinic

CVS/pharmacy

28138 North Tatum Boulevard
Cave Creek, AZ 85331
866-389-2727

MinuteClinic

CVS/pharmacy

5975 West Chandler Boulevard
Chandler, AZ 85226
866-389-2727

MinuteClinic
CVS/pharmacy

765 South Lindsay Road
Gilbert, AZ 85296
866-389-2727

MinuteClinic
CVS/pharmacy

18591 North 59th Avenue
Glendale, AZ 85308
866-389-2727

MinuteClinic
CVS/pharmacy

2840 North Dysart Road
Goodyear, AZ 85395
866-389-2727

MinuteClinic
CVS/pharmacy
3785 W. InaRd.
Marana, AZ 85741
866-389-2727

MinuteClinic
CVS/pharmacy

6015 East Brown Road
Mesa, AZ 85205
866-389-2727

MinuteClinic
CVS/pharmacy

3210 East Union Hills
Phoenix, AZ 85050
866-389-2727

MinuteClinic
CVS/pharmacy
4430 East Ray Road
Phoenix, AZ 85044
866-389-2727

MinuteClinic

CVS/pharmacy

10653 North Scottsdale Road
Scottsdale, AZ 85254
866-389-2727

MinuteClinic
CVS/pharmacy

14672 N Frank Lloyd Wright
Scottsdale, AZ 85260
866-389-2727

MinuteClinic
CVS/pharmacy

1900 W. Valencia Rd.
Tucson, AZ 85746
866-389-2727

MinuteClinic
CVS/pharmacy

26071 South Houghton
Tucson, AZ 85730
866-389-2727
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MinuteClinic
CVS/pharmacy
3832 East Speedway
Tucson, AZ 85716
866-389-2727

MinuteClinic
CVS/pharmacy
4365 N Oracle Rd
Tucson, AZ 85705
866-389-2727

MinuteClinic
CVS/pharmacy

8920 E Tanque Verde
Tucson, AZ 85749
866-389-2727

Take Care Health Arizona, P.C.

Walgreens

2440S. Ironwood Dr
Apache Junction, AZ 85220
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

1451 N. Dysart Road
Avondale, AZ 85323
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

29660 N. Tatum Blvd
Cave Creek, AZ 85331
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

1055 E. Riggs Road
Chandler, AZ 85249
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

1975 S Alma School Rd
Chandler, AZ 85248
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

16415 E. Palisades Blvd
Fountain Hills, AZ 85268
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

4766 E Queen Creek Road
Gilbert, AZ 85297
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

785S Cooper Rd
Gilbert, AZ 85234
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

21632 N 35th Ave
Glendale, AZ 85308
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

22280 N. 67th Ave
Glendale, AZ 85310
866-825-3227

Take Care Health Arizona, P.C.

Walgreens

4965 W Bell Rd
Glendale, AZ 85308
866-825-3227

Nationally Contracted Walk-In Clinics

Take Care Health Arizona, P.C.
Walgreens

1135 N. Mesa Dr.

Mesa, AZ 85201

866-825-3227

Take Care Health Arizona, P.C.
Walgreens

9040 W. Peoria Ave.

Peoria, AZ 85345
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

3402 N. Central Ave

Phoenix, AZ 85012
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

3450 W. Dunlap Ave

Phoenix, AZ 85051
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

3960 E. Chandler Blvd

Phoenix, AZ 85044
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

15025 N Thompson Peak Pkwy
Scottsdale, AZ 85260
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

3420 N Scottsdale Rd
Scottsdale, AZ 85251
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

7011 E Shea Blvd

Scottsdale, AZ 85254
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

15490 W. Bell Rd.

Surprise, AZ 85374
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

10315 E Broadway Blvd

Tucson, AZ 85748
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

10405 La Canada

Tucson, AZ 85737
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

2150 W Orange Grove Rd
Tucson, AZ 85741
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

2180 W Grant Rd

Tucson, AZ 85745
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

3910 E22nd St

Tucson, AZ 85711
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

6767 E. Broadway Blvd

Tucson, AZ85710
866-825-3227

Take Care Health Arizona, P.C.
Walgreens

7800 N Cortaro Rd

Tucson, AZ 85743
866-825-3227

The Little Clinic

Fry's

11425 W. Buckeye Road
Avondale, AZ 85323
623-241-5316

The Little Clinic
Fry's

1575 N. Dysart Road
Avondale, AZ 85392
623-687-9883

The Little Clinic
Fry's

1300 S. Watson Rd.
Buckeye, AZ 85326
623-241-5322

The Little Clinic

Fry's

6470 South Higley Road
Gilbert, AZ 85298
480-809-2409

The Little Clinic
Fry’s

6611 West Bell Road
Glendale, AZ 85308
480-347-2400

The Little Clinic

Fry's

1935 North Stapley Drive
Mesa, AZ 85203
480-339-6178

The Little Clinic

Fry's

9043 W. Olive Avenue
Peoria, AZ 85345
623-776-2065

The Little Clinic
Fry's

2727 W. Bell Road
Phoenix, AZ 85053
602-680-2386

The Little Clinic

Fry's

15510 West Bell Road
Surprise, AZ 85374
480-717-4903

The Little Clinic

Fry's

3255 South Rural Road
Tempe, AZ 85282
480-304-5467

CALIFORNIA

MinuteClinic
CVS/pharmacy
5623 Kanan Rd.
Agoura, CA 91301
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy
26891 Aliso Creek Rd
Aliso Viejo, CA 92656
866-389-2727

MinuteClinic
CVS/pharmacy

14017 S. Baldwin Ave.
Arcadia, CA 91007
866-389-2727

MinuteClinic
CVS/pharmacy

8850 Valley View Street
Buena Park, CA 90620
866-389-2727

MinuteClinic
CVS/pharmacy

511 N. Hollywood Way
Burbank, CA 91505
866-389-2727

MinuteClinic
CVS/pharmacy
2510 El Camino Real
Carlsbad, CA 92008
866-389-2727

MinuteClinic
CVS/pharmacy

7740 Rancho Santa Fe Road
Carlsbad, CA 92009
866-389-2727

MinuteClinic
CVS/pharmacy

1150 Baker St.

Costa Mesa, CA 92626
866-389-2727

MinuteClinic
CVS/pharmacy
2760 Fletcher Pky
El Cajon, CA 92020
866-389-2727

MinuteClinic
CVS/pharmacy

318 W El Norte Parkway
Escondido, CA 92026
866-389-2727

MinuteClinic

CVS/pharmacy

19121 Beach Boulevard
Huntington Beach, CA 92648
866-389-2727

MinuteClinic
CVS/pharmacy
14330 Culver Drive
Irvine, CA 92604
866-389-2727

MinuteClinic
CVS/pharmacy

10889 Wellworth Avenue
Los Angeles, CA 90024
866-389-2727

MinuteClinic
CVS/pharmacy

2900 N. Sepulveda Blvd.
Manhattan Beach, CA 90266
866-389-2727

MinuteClinic
CVS/pharmacy

13171 Mindanao Way
Marina Del Rey, CA 90292
866-389-2727

MinuteClinic
CVS/pharmacy

25272 Marguerite Pky
Mission Viejo, CA 92692
866-389-2727

MinuteClinic
CVS/pharmacy
2037 Verdugo Blvd.
Montrose, CA 91020
866-389-2727

MinuteClinic
CVS/pharmacy

1535 East Katella Avenue
Orange, CA 92867
866-389-2727

MinuteClinic
CVS/pharmacy

1652 Garnet Ave
Pacific Beach, CA 92109
866-389-2727

MinuteClinic
CVS/pharmacy

775 E. Foothill Boulevard
Pomona, CA91767
866-389-2727

MinuteClinic
CVS/pharmacy
12358 Poway Road
Poway, CA 92064
866-389-2727

MinuteClinic

CVS/pharmacy

16773 Bernardo Center Drive
Rancho Bernardo, CA 92128
866-389-2727

MinuteClinic
CVS/pharmacy
19353 Victory Blvd.
Reseda, CA 91335
866-389-2727

MinuteClinic
CVS/pharmacy

491 E. Alessandro Blvd.
Riverside, CA 92508
866-389-2727

MinuteClinic
CVS/pharmacy

638 Camino De Los Mares
San Clemente, CA 92673
866-389-2727

MinuteClinic
CVS/pharmacy

3327 Rosecrans St.
San Diego, CA 92110
866-389-2727

MinuteClinic
CVS/pharmacy

4829 Clairemont Dr
San Diego, CA 92117
866-389-2727

MinuteClinic
CVS/pharmacy

9225 Twin Trails Drive
San Diego, CA 92129
866-389-2727

MinuteClinic
CVS/pharmacy

921 Pacific Coast Highway
Seal Beach, CA 90740
866-389-2727

MinuteClinic
CVS/pharmacy

683 Lomas Santa Fe Dr.
Solana Beach, CA 92075
866-389-2727

MinuteClinic
CVS/pharmacy
33205 US Highway 79
Temecula, CA 92592
866-389-2727

MinuteClinic
CVS/pharmacy

4235 Pacific Coast Highway
Torrance, CA 90505
866-389-2727

MinuteClinic
CVS/pharmacy

18080 Imperial Hwy.
Yorba Linda, CA 92886
866-389-2727

COLORADO

Take Care Health Colorado, Inc.

Walgreens

5190 W. 120th Ave.
Broomfield, CO 80020
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

1505 S.Federal Blvd.
Denver, CO 80219
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

2975 Federal Blvd
Denver, CO 80211
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

6200 E Colfax
Denver, CO 80220
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

1601 W. 84th Ave.

Federal Heights, CO 80260
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

6650 Timberline Road
Highlands Ranch, CO 80130
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

309 N. Highway 287
Lafayette, CO 80026
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

10808 W Jewel
Lakewood, CO 80227
866-825-3227

Take Care Health Colorado, Inc.

Walgreens

5870 S Kipling Pky
Littleton, CO 80127
866-825-3227

Colorado

Take Care Health Colorado, Inc.
Walgreens

1041 Main Street

Longmont, CO 80501
866-825-3227

Take Care Health Colorado, Inc.
Walgreens

205 E Eisenhower Rd.

Loveland, CO 80537
866-825-3227
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Take Care Health Colorado, Inc.
Walgreens

19028 Lincoln Avenue

Parker, CO 80134
866-825-3227

saolul

Take Care Health Colorado, Inc.
Walgreens

4401 Wadsworth Blvd

Wheat Ridge, CO 80033
866-825-3227

The Little Clinic

King Soopers

12167 Sheridan Blvd.
Broomfield, CO 80020
303-658-9807

The Little Clinic

King Soopers

2355 W. 136th Avenue
Broomfield, CO 80023
303-658-9827

The Little Clinic

King Soopers

100 Founders Parkway
Castle Rock, CO 80104
303-658-9799

The Little Clinic

King Soopers

750 N. Ridge Road
Castle Rock, CO 80104
303-658-9817

The Little Clinic

King Soopers

19711 East Smoky Hill Road
Centennial, CO 80015
303-459-5634

The Little Clinic

King Soopers

3250 Centennial Blvd.
Colorado Springs, CO 80907
719-325-0344

The Little Clinic

King Soopers

3620 Austin Bluffs Pkwy
Colorado Springs, CO 80918
719-325-0342

The Little Clinic
Kroger

1842 North College Ave
Suite 3

Fort Collins, CO 80524
303-459-5645

The Little Clinic
King Soopers
2100 35th Avenue
Greeley, CO 80634
970-475-0056
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Colorado

The Little Clinic

King Soopers

8673 S Quebec St
Highlands Ranch, CO 80130
303-658-9794

The Little Clinic

King Soopers

9551 South University Blvd.
Highlands Ranch, CO 80126
303-459-5639

The Little Clinic
King Soopers

480 N. Highway 287
Lafayette, CO 80026
303-658-9812

The Little Clinic

King Soopers

7984 West Alameda Avenue
Lakewood, CO 80226
303-459-7105

The Little Clinic

King Soopers

3400 Youngfield St
Wheat Ridge, CO 80033
303-459-5645

CONNECTICUT

MinuteClinic
CVS/pharmacy
24-36 Pershing Drive
Ansonia, CT 06401
866-389-2727

MinuteClinic
CVS/pharmacy

358 West Main Street
Avon, CT 06001
866-389-2727

MinuteClinic
CVS/pharmacy

581 Highland Ave.
Cheshire, CT 06410
866-389-2727

MinuteClinic
CVS/pharmacy

119 S Main Street
Colchester, CT 06415
866-389-2727

MinuteClinic
CVS/pharmacy
3514 Main Street
Coventry, CT 06238
866-389-2727

MinuteClinic
CVS/pharmacy

875 Enfield St

Enfield Plaza Shoppes
Enfield, CT 06082
866-389-2727

MinuteClinic
CVS/pharmacy
20 Bank Street
Granby, CT 06035
866-389-2727

MinuteClinic
CVS/pharmacy
2045 Dixwell Ave.
Hamden, CT 06514
866-389-2727
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MinuteClinic
CVS/pharmacy

1239 East Putnam Avenue
Riverside, CT 06878
866-389-2727

MinuteClinic
CVS/pharmacy

323 Cromwell Avenue
Rocky Hill, CT 06067
866-389-2727

MinuteClinic

CVS/pharmacy

525 Buckland Rd, Town Center S/c
South Windsor, CT 06074
866-389-2727

MinuteClinic
CVS/pharmacy

22 Depot Hill Road
Southbury, CT 06488
866-389-2727

DELAWARE

Take Care Health Delaware, P.A.
Walgreens

216 Suburban Dr

Newark, DE 19711
866-825-3227

Take Care Health Delaware, P.A.
Walgreens

1710 Faukland Rd

Wilmington, DE 19805
866-825-3227

FLORIDA

MinuteClinic
CVS/pharmacy

1098 Montgomery Rd
Altamonte Springs, FL 32714
866-389-2727

MinuteClinic
CVS/pharmacy

221S. State Road 434
Altamonte Springs, FL 32714
866-389-2727

MinuteClinic
CVS/pharmacy

520 South Federal Highway
Boca Raton, FL 33432
866-389-2727

MinuteClinic
CVS/pharmacy

7016 Beracasa Way
Boca Raton, FL 33433
866-389-2727

MinuteClinic
CVS/pharmacy

131 North Congress Avenue
Boynton Beach, FL 33426
866-389-2727

MinuteClinic
CVS/pharmacy

2090 S HIGHWAY 29
CANTONMENT, FL 32533
866-389-2727

Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy
30387 USHwy 19N
Clearwater, FL 33761
866-389-2727

MinuteClinic
CVS/pharmacy

4701 South Flamingo Road
Cooper City, FL 33330
866-389-2727

MinuteClinic
CVS/pharmacy

5701 Coral Ridge Dr.
Coral Springs, FL 33076
866-389-2727

MinuteClinic
CVS/pharmacy

7575 Osceola Polk Line Rd.
Davenport, FL 33896
866-389-2727

MinuteClinic
CVS/pharmacy
4610 S University Dr
Davie, FL 33328
866-389-2727

MinuteClinic
CVS/pharmacy

10707 N.W. 41st Street
Doral, FL 33178
866-389-2727

MinuteClinic
CVS/pharmacy

1700 S Federal Hwy

Fort Lauderdale, FL 33316
866-389-2727

MinuteClinic
CVS/pharmacy

120 St. Johns Commons Rd
Jacksonville, FL 32259
866-389-2727

MinuteClinic
CVS/pharmacy

4280 Southside Blvd
Jacksonville, FL 32216
866-389-2727

MinuteClinic

CVS/pharmacy

5308 W. Irlo Bronson Memorial Hwy
Kissimmee, FL 34746
866-389-2727

MinuteClinic
CVS/pharmacy

8954 Lantana Road
Lake Worth, FL 33467
866-389-2727

MinuteClinic

CVS/pharmacy

121 West Macclenny Avenue
Macclenny, FL 32063
866-389-2727

MinuteClinic
CVS/pharmacy

4684 HIGHWAY 90
MARIANNA, FL 32446
866-389-2727

MinuteClinic
CVS/pharmacy

12955 S.W. 112th Street
Miami, FL 33186
866-389-2727

MinuteClinic
CVS/pharmacy

8765 South Dixie Hwy
Miami, FL 33143
866-389-2727

MinuteClinic
CVS/pharmacy

306 Lincoln Road
Miami Beach, FL 33139
866-389-2727

MinuteClinic
CVS/pharmacy

12401 Miramar Parkway
Miramar, FL 33027
866-389-2727

MinuteClinic
CVS/pharmacy
3771 Tampa Rd
Oldsmar, FL 34677
866-389-2727

MinuteClinic
CVS/pharmacy

2400 ENTERPRISE RD
ORANGE CITY, FL 32763
866-389-2727

MinuteClinic
CVS/pharmacy

906 Blanding Blvd
Orange Park, FL 32065
866-389-2727

MinuteClinic
CVS/pharmacy

10707 INTERNATIONAL DR
ORLANDO, FL 32821
866-389-2727

MinuteClinic
CVS/pharmacy

12280 Lake Underhill Rd
Orlando, FL 32825
866-389-2727

MinuteClinic
CVS/pharmacy

7599 W. Sand Lake Rd
Orlando, FL 32819
866-389-2727

MinuteClinic
CVS/pharmacy
8025 Lee Vista Blvd
Orlando, FL 32829
866-389-2727

MinuteClinic

CVS/pharmacy

11000 North Military Trail
Palm Beach Gardens, FL 33410
866-389-2727

MinuteClinic

CVS/pharmacy

2482 PGA Blvd

Palm Beach Gardens, FL 33410
866-389-2727

MinuteClinic
CVS/pharmacy

10241 West Broward Blvd
Plantation, FL 33324
866-389-2727

MinuteClinic
CVS/pharmacy

8001 9th StN

Saint Petersburg, FL 33702
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic

CVS/pharmacy

704 W DR MARTIN LUTHER KING JR
BLVD

SEFFNER, FL 33584
866-389-2727

MinuteClinic
CVS/pharmacy

2703 N. Ponce De Leon Blvd
St. Augustine, FL 32084
866-389-2727

MinuteClinic
CVS/pharmacy
1819 W TENNESSEE ST
TALLAHASSEE, FL 32304
866-389-2727

MinuteClinic
CVS/pharmacy

5466 THOMASVILLE RD
TALLAHASSEE, FL. 32312
866-389-2727

MinuteClinic
CVS/pharmacy

5670 N MONROE ST
TALLAHASSEE, FL 32303
866-389-2727

MinuteClinic
CVS/pharmacy
5357 Ehrlich Rd
Tampa, FL 33625
866-389-2727

MinuteClinic
CVS/pharmacy
611 S Howard Ave
Tampa, FL 33606
866-389-2727

MinuteClinic
CVS/pharmacy

1000 E. Tarpon Avenue
Tarpon Springs, FL 34689
866-389-2727

MinuteClinic
CVS/pharmacy

839 N. Orlando Ave
Winter Park, FL 32789
866-389-2727

MinuteClinic
CVS/pharmacy

5650 Red Bug Lake Rd
Winter Springs, FL 32708
866-389-2727

Take Care Health Services, P.A.
Walgreens

1490 Rock Springs Rd

Apopka, FL 32712
866-825-3227

Take Care Health Services, P.A.
Walgreens

101 N. Main Street

Belle Glade, FL 33430
866-825-3227

Take Care Health Services, P.A.
Walgreens

21880 State Road # 7

Boca Raton, FL 33428
866-825-3227

Take Care Health Services, P.A.

Walgreens

128 E Brandon Blvd
Brandon, FL 33511
866-825-3227

Take Care Health Services, P.A.

Walgreens

18071 Gulf to Bay Blvd
Clearwater, FL 33765
866-825-3227

Take Care Health Services, P.A.

Walgreens

701 State Road 50
Clermont, FL 34711
866-825-3227

Take Care Health Services, P.A.

Walgreens

4600 Coconut Creek Pkwy
Coconut Creek, FL 33063
866-825-3227

Take Care Health Services, P.A.

Walgreens

11105 Stirling Rd.
Cooper City, FL 33328
866-825-3227

Take Care Health Services, P.A.

Walgreens

4601 N State Rd 7
Coral Springs, FL 33073
866-825-3227

Take Care Health Services, P.A.

Walgreens

12807 Us Hwy 301
Dade City, FL 33525
866-825-3227

Take Care Health Services, P.A.

Walgreens

6458 Linton Blvd
Delray Beach, FL 33484
866-825-3227

Take Care Health Services, P.A.

Walgreens

1477 Main Street
Dunedin, FL 34698
866-825-3227

Take Care Health Services, P.A.

Walgreens

2855 Stirling Rd

Ft Lauderdale, FL 33312
866-825-3227

Take Care Health Services, P.A.

Walgreens

340 SW 24th Street

Ft Lauderdale, FL 33315
866-825-3227

Take Care Health Services, P.A.

Walgreens

6025 Lake Worth Rd
Greenacres, FL 33463
866-825-3227

Take Care Health Services, P.A.

Walgreens

4895 East Palm Avenue
Hialeah, FL 33012
866-825-3227

Take Care Health Services, P.A.

Walgreens

3505 University Blvd W
Jacksonville, FL 32217
866-825-3227

Take Care Health Services, P.A.

Walgreens

3604 Blanding Blvd.
Jacksonville, FL 32210
866-825-3227

Take Care Health Services, P.A.

Walgreens

4297 Oldfield Crossing Dr
Jacksonville, FL 32223
866-825-3227

Take Care Health Services, P.A.

Walgreens

866 Dunn Ave
Jacksonville, FL 32218
866-825-3227

Take Care Health Services, P.A.

Walgreens

7767 W Irlo Bronson Blvd
Kissimmee, FL 34747
866-825-3227

Take Care Health Services, P.A.

Walgreens

22829 State Road 54
Land O’ Lakes, FL 34639
866-825-3227

Take Care Health Services, P.A.

Walgreens

14004 Walsingham Rd.
Largo, FL 33774
866-825-3227

Take Care Health Services, P.A.

Walgreens

6560 Ulmerton Rd
Largo, FL 33771
866-825-3227

Take Care Health Services, P.A.

Walgreens

12001 Southern Blvd.
Loxahatchee, FL 33470
866-825-3227

Take Care Health Services, P.A.

Walgreens

4010 Sw 137th Ave
Miami, FL 33175
866-825-3227

Take Care Health Services, P.A.

Walgreens

4200 Sw 8th Street
Miami, FL 33134
866-825-3227

Take Care Health Services, P.A.

Walgreens

12295 N Biscayne Blvd
N. Miami, FL 33181
866-825-3227

Take Care Health Services, P.A.

Walgreens

406 Atlantic Blvd
Neptune Beach, FL 32266
866-825-3227

Take Care Health Services, P.A.

Walgreens

7420 State Road 54

New Port Richey, FL 34653
866-825-3227

Take Care Health Services, P.A.

Walgreens

601 E. Commercial Blvd
Oakland Park, FL 33334
866-825-3227

Florida

Take Care Health Services, P.A.
Walgreens

11600 S Orange Blossom Trl
Orlando, FL 32837
866-825-3227

Take Care Health Services, P.A.
Walgreens

12100 S Apopka Vineland Rd
Orlando, FL 32836
866-825-3227

Take Care Health Services, P.A.
Walgreens

12279 Lake Underhill Rd
Orlando, FL 32825
866-825-3227

Take Care Health Services, P.A.
Walgreens

408 E. Michigan St.

Orlando, FL 32806
866-825-3227

Take Care Health Services, P.A.
Walgreens

8050 International Dr

Orlando, FL 32819
866-825-3227

Take Care Health Services, P.A.
Walgreens

18310 Pines Blvd

Pembroke Pines, FL 33029
866-825-3227

Take Care Health Services, P.A.
Walgreens

2102 W Baker Street

Plant City, FL 33563
866-825-3227

Take Care Health Services, P.A.
Walgreens

860 A1aN

Ponte Vedra, FL 32082
866-825-3227

Take Care Health Services, P.A.
Walgreens

11180 Spring Hill Dr.

Spring Hill, FL 34609
866-825-3227

Take Care Health Services, P.A.
Walgreens

3851 4th St. North

St. Petersburg, FL 33703
866-825-3227

Take Care Health Services, P.A.
Walgreens

900 49th St. N

St. Petersburg, FL 33710
866-825-3227

Take Care Health Services, P.A.
Walgreens

8790 W McNab Rd

Tamarac, FL 33321
866-825-3227

Take Care Health Services, P.A.
Walgreens

17511 Bruce B. Downs Blvd
Tampa, FL 33647
866-825-3227

Take Care Health Services, P.A.
Walgreens

2115 E. Hillsborough Ave
Tampa, FL 33610
866-825-3227
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Florida

Take Care Health Services, P.A.
Walgreens

8706 W Hillsborough Ave
Tampa, FL 33615
866-825-3227

Take Care Health Services, P.A.
Walgreens

9202 N 56th St

Temple Terrace, FL 33617
866-825-3227

Take Care Health Services, P.A.
Walgreens

5205 Red Bug Lake Rd

Winter Springs, FL 32708
866-825-3227

GEORGIA

MinuteClinic
CVS/pharmacy

133 PEACHTREE ST NE
GEORGIA PACIFIC BLDG
ATLANTA, GA 30303
866-389-2727

MinuteClinic

CVS/pharmacy

2429 Martin Luther King Jr. Drive
Atlanta, GA 30311
866-389-2727

MinuteClinic

CVS/pharmacy

4300 Paces Ferry Rd, Suite 170
Atlanta, GA 30339
866-389-2727

MinuteClinic
CVS/pharmacy

865 N Highland Ave NE
Atlanta, GA 30306
866-389-2727

MinuteClinic
CVS/pharmacy

800 E WEST CONNECTOR
AUSTELL, GA 30106
866-389-2727

MinuteClinic
CVS/pharmacy
1950 BUFORD HWY
BUFORD, GA 30518
866-389-2727

MinuteClinic
CVS/pharmacy
3785 Sixes Rd
Canton, GA30114
866-389-2727

MinuteClinic
CVS/pharmacy

6120 Hickory Flat Hwy.
Canton, GA 30115
866-389-2727

MinuteClinic

CVS/pharmacy

965 JOE FRANK HARRIS PKWY SE
CARTERSVILLE, GA 30120
866-389-2727

MinuteClinic

CVS/pharmacy

5764 Peachtree Industrial Blvd
Chamblee, GA 30341
866-389-2727

22

MinuteClinic
CVS/pharmacy

4192 Salem Rd.
Covington, GA 30016
866-389-2727

MinuteClinic
CVS/pharmacy

3027 Jim Moore Road
Dacula, GA 30019
866-389-2727

MinuteClinic
CVS/pharmacy

495 CHARLES HARDY PKWY
DALLAS, GA 30157
866-389-2727

MinuteClinic
CVS/pharmacy
2738 Decatur Road
Decatur, GA 30033
866-389-2727

MinuteClinic
CVS/pharmacy

6031 Fairburn Rd.
Douglasville, GA 30134
866-389-2727

MinuteClinic
CVS/pharmacy

3070 North Main St
Kennesaw, GA 30144
866-389-2727

MinuteClinic
CVS/pharmacy

5710 Sugarloaf Pkwy
Lawrenceville, GA 30043
866-389-2727

MinuteClinic
CVS/pharmacy

2720 Loganville Highway
Loganville, GA 30052
866-389-2727

MinuteClinic
CVS/pharmacy

100 PIEDMONT RD
MARIETTA, GA 30066
866-389-2727

MinuteClinic
CVS/pharmacy

3905 Due West NW Road
Marietta, GA 30064
866-389-2727

MinuteClinic
CVS/pharmacy

687 Johnson Ferry Rd
Marietta, GA 30068
866-389-2727

MinuteClinic
CVS/pharmacy

2 N ZACK HINTON PKWY
MCDONOUGH, GA 30253
866-389-2727

MinuteClinic
CVS/pharmacy
2305 Hwy 34 East
Newnan, GA 30265
866-389-2727

MinuteClinic
CVS/pharmacy

5095 Peachtree Pkwy
Norcross, GA 30092
866-389-2727

Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

101 Lexington Circle
Peachtree City, GA 30269
866-389-2727

MinuteClinic
CVS/pharmacy

2324 US HIGHWAY 17
RICHMOND HILL, GA 31324
866-389-2727

MinuteClinic
CVS/pharmacy

11710 Alpharetta Hwy
Roswell, GA 30076
866-389-2727

MinuteClinic
CVS/pharmacy
1380 Woodstock Rd
Roswell, GA 30075
866-389-2727

MinuteClinic
CVS/pharmacy

5690 OGEECHEE RD
SAVANNAH, GA 31405
866-389-2727

MinuteClinic
CVS/pharmacy
2994 Atlanta Road
Smyrna, GA 30080
866-389-2727

MinuteClinic
CVS/pharmacy

5095 Mount Zion Pkwy.
Stockbridge, GA 30281
866-389-2727

MinuteClinic
CVS/pharmacy

5370 Laurel Springs Pkwy
Suwanee, GA 30024
866-389-2727

MinuteClinic
CVS/pharmacy

1600 Towne Lake Parkway
Woodstock, GA 30189
866-389-2727

Take Care Health Georgia, P.C.
Walgreens

1762 Mars Hill Rd NW

Acworth, GA 30101
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

3003 Old Alabama Rd
Alpharetta, GA 30022
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

3800 Princeton Lake Parkway SW
Atlanta, GA 30331
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

595 Piedmont Ave., Ste 100
Atlanta, GA 30308
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

7530 Roswell Rd

Atlanta, GA 30350
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

4120 Austell Rd

Austell, GA 30106
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

794 S Park Street

Carrollton, GA 30117
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

1510 Milstead Ave NE

Conyers, GA 30012
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

9465 Hwy 5

Douglasville, GA 30135
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

1490 Pleasant Hill Rd

Duluth, GA 30096
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

780 North Glynn

Fayetteville, GA 30214
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

649 Shallowford Rd

Gainesville, GA 30504
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2779 N Cobb Pkwy

Kennesaw, GA 30152
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

181 S Clayton St

Lawrenceville, GA 30045
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2990 Five Forks Trickum Rd
Lawrenceville, GA 30044
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2945 Panola Rd

Lithonia, GA 30038
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

4398 Atlanta Hwy

Loganville, GA 30052
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2464 Roswell Rd

Marietta, GA 30062
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2988 Shallowford Rd

Marietta, GA 30066
866-825-3227



Nationally Contracted Walk-In Clinics

Take Care Health Georgia, P.C.
Walgreens

5985 Peachtree Pkwy

Norcross, GA 30092
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

5230 Dallas Hwy

Powder Springs, GA 30127
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

2670 Cobb Pkwy SE

Smyrna, GA 30080
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

1855 Hudson Bridge Rd
Stockbridge, GA 30281
866-825-3227

Take Care Health Georgia, P.C.
Walgreens

5320 Memorial Dr

Stone Mountain, GA 30083
866-825-3227

ILLINOIS

MinuteClinic
CVS/pharmacy
2360 W INDIAN TRL
AURORA, IL 60506
866-389-2727

MinuteClinic
CVS/pharmacy
300 N EOLA RD
AURORA, IL 60502
866-389-2727

MinuteClinic
CVS/pharmacy

101 S. Northwest Hwy.
Barrington, IL 60010
866-389-2727

MinuteClinic
CVS/pharmacy

1099 W ARMY TRAIL RD
BARTLETT, IL 60103
866-389-2727

MinuteClinic
CVS/pharmacy

1130 S Veterans Parkway
Bloomington, IL 61704
866-389-2727

MinuteClinic
CVS/pharmacy
9139 Broadway
Brookfield, IL 60513
866-389-2727

MinuteClinic
CVS/pharmacy

26W212 GENEVARD
CAROL STREAM, IL 60188
866-389-2727

MinuteClinic
CVS/pharmacy
1165 N. Clark
Chicago, IL 60610
866-389-2727

MinuteClinic
CVS/pharmacy
137 S. State St.
Chicago, IL 60603
866-389-2727

MinuteClinic
CVS/pharmacy
3637 N Southport
Chicago, IL 60613
866-389-2727

MinuteClinic
CVS/pharmacy
3951 W. 103rd St.
Chicago, IL 60655
866-389-2727

MinuteClinic
CVS/pharmacy

4057 N LINCOLN AVE
CHICAGO, IL 60618
866-389-2727

MinuteClinic
CVS/pharmacy
4801 N Central
Chicago, IL 60630
866-389-2727

MinuteClinic
CVS/pharmacy

6150 N BROADWAY ST
CHICAGO, IL 60660
866-389-2727

MinuteClinic
CVS/pharmacy

1305 RANDALL RD
CRYSTAL LAKE, IL 60014
866-389-2727

MinuteClinic
CVS/pharmacy
110 W. North Ave.
Elmhurst, IL 60126
866-389-2727

MinuteClinic
CVS/pharmacy
3333 Central Street
Evanston, IL 60201
866-389-2727

MinuteClinic
CVS/pharmacy
765 ESTATEST
GENEVA, IL 60134
866-389-2727

MinuteClinic
CVS/pharmacy

1539 Clavey Rd.
Highland Park, IL 60035
866-389-2727

MinuteClinic
CVS/pharmacy
3200 Caton Farm
Joliet, IL 60431
866-389-2727

MinuteClinic
CVS/pharmacy

520 North Western Avenue
Lake Forest, IL 60045
866-389-2727

MinuteClinic
CVS/pharmacy
16760 W. Division St.
Lockport, IL 60441
866-389-2727

MinuteClinic
CVS/pharmacy

6506 N ALPINE RD
LOVES PARK, IL61111
866-389-2727

MinuteClinic
CVS/pharmacy
14701 S. Pulaski Rd.
Midlothian, IL 60445
866-389-2727

MinuteClinic
CVS/pharmacy
11200 Lincoln Hwy
Mokena, IL 60448
866-389-2727

MinuteClinic
CVS/pharmacy
2050 Nelson Rd.
New Lenox, IL 60451
866-389-2727

MinuteClinic
CVS/pharmacy

936 WILLOW RD
NORTHBROOK, IL 60062
866-389-2727

MinuteClinic
CVS/pharmacy

1801 W. Golf Road
Schaumburg, IL 60194
866-389-2727

MinuteClinic
CVS/pharmacy

1855 W IRVING PARK RD
SCHAUMBURG, IL 60193
866-389-2727

MinuteClinic
CVS/pharmacy

1155 W JEFFERSON ST
SHOREWOOD, IL 60404
866-389-2727

MinuteClinic
CVS/pharmacy

255 N. Mclean Blvd.
South Elgin, IL 60177
866-389-2727

MinuteClinic
CVS/pharmacy
34344 N. US Hwy 45
Third Lake, IL 60030
866-389-2727

MinuteClinic
CVS/pharmacy
9551 171st St.
Tinley Park, IL 60487
866-389-2727

MinuteClinic
CVS/pharmacy

8645 WOODWARD AVE
WOODRIDGE, IL 60517
866-389-2727

MinuteClinic
CVS/pharmacy
6748 W 111th St
Worth, IL 60482
866-389-2727

Take Care Health lllinois, P.C.
Walgreens

1650 Washington Ave

Alton, IL 62002
866-825-3227

Illinois

Take Care Health lllinois, P.C.
Walgreens

3 E. Golf Road

Arlington Heights, IL 60005
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

1207 N Randall Rd

Aurora, IL 60506
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

101 Lily Cache Ln

Bolingbrook, IL 60490
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

15 North Buffalo Grove Road
Buffalo Grove, IL 60089
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

522 Torence Blvd

Calumet City, IL 60409
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

540 N Schmale Rd

Carol Stream, IL 60188
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

11 E 75th Street

Chicago, IL 60619
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

157 North State Street
Chicago, IL 60601
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

1601 N Wells

Chicago, IL 60614
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

1633 W 95th Street

Chicago, IL 60643
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

3407 West Roosevelt Rd.
Chicago, IL 60624
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

5600 West Fullerton

Chicago, IL 60639
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

5625 N Ridge

Chicago, IL 60660
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

7510 N Western

Chicago, IL 60645
866-825-3227
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Illinois

Take Care Health lllinois, P.C.

Walgreens

79 West Monroe
Chicago, IL 60603
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

151 W Northwest Highway
Crystal Lake, IL 60014
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1000 Ogden Ave
Downers Grove, IL 60515
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

300 N Main St

East Peoria, IL61611
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

930 Elk Grove Town Center
Elk Grove Village, IL 60007
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

6505 N lllinois

Fairview Heights, IL 62208
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

2 Cottonwood Rd
Glen Carbon, IL 62034
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

324 Roosevelt Rd
Glen Ellyn, IL 60137
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

3732 Nameoki
Granite City, IL 62040
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

7507 Grand Ave
Gurnee, IL 60031
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

5500 County Farm Rd
Hanover Park, IL 60133
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1801 Ingalls Ave
Joliet, IL 60435
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

910 N Rand Rd

Lake Zurich, IL 60047
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1770 N Milwaukee Ave
Libertyville, IL 60048
866-825-3227
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Take Care Health lllinois, P.C.

Walgreens

16750 W 159th Street
Lockport, IL 60441
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

20002 S Wolf Road
Mokena, IL 60448
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1799 Douglas Rd.
Montgomery, IL 60538
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

9301 Waukegan Rd
Morton Grove, IL 60053
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1701 E Kensington Rd
Mount Prospect, IL 60056
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

3035 Book Rd
Naperville, IL 60564
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

1825 Willow Rd
Northfield, IL 60093
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

811 Madison Street
Oak Park, IL 60302
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

4740 W 95th Street
Oaklawn, IL 60453
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

14680 La Grange Rd
Orland Park, IL 60462
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

800 Devon Ave

Park Ridge, IL 60068
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

4814 N Sheridan Rd
Peoria, IL61614
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

24801 West 135th Street
Plainfield, IL 60544
866-825-3227

Take Care Health lllinois, P.C.

Walgreens

4822 Caton Farm Rd
Plainfield, IL 60544
866-825-3227

Nationally Contracted Walk-In Clinics

Take Care Health lllinois, P.C.
Walgreens

7257 W Lake Street

River Forest, IL 60305
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

498 N Weber Rd

Romeoville, IL 60446
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

305 W Rollins Rd

Round Lake Beach, IL 60073
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

3351 W Main Street

St Charles, IL 60175
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

1340 Dekalb Ave

Sycamore, IL 60178
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

200 E Roosevelt Rd

Villa Park, IL 60181
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

1 East Ogden Ave

Westmont, IL 60559
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

10 North Milwaukee Street
Wheeling, IL 60090
866-825-3227

Take Care Health lllinois, P.C.
Walgreens

100 W Veterans Pkwy (Rt 34)
Yorkville, IL 60560
866-825-3227

INDIANA

MinuteClinic
CVS/pharmacy

7990 E US Highway 36
Avon, IN 46123
866-389-2727

MinuteClinic
CVS/pharmacy

2707 East Third Street
Bloomington, IN 47401
866-389-2727

MinuteClinic
CVS/pharmacy

4444 W STATE ROAD 46
BLOOMINGTON, IN 47404
866-389-2727

MinuteClinic
CVS/pharmacy

21 W MAIN ST
BROWNSBURG, IN 46112
866-389-2727

MinuteClinic
CVS/pharmacy
13090 Pettigru Drive
Carmel, IN 46032
866-389-2727

MinuteClinic
CVS/pharmacy

14271 S RANGE LINE RD
CARMEL, IN 46032
866-389-2727

MinuteClinic
CVS/pharmacy

2423 N NATIONAL RD
COLUMBLUS, IN 47201
866-389-2727

MinuteClinic
CVS/pharmacy

5120 WESTON RD
EVANSVILLE, IN 47712
866-389-2727

MinuteClinic
CVS/pharmacy

655 South US Highway 31
Greenwood, IN 46142
866-389-2727

MinuteClinic
CVS/pharmacy

1375 W 86TH ST
INDIANAPOLIS, IN 46260
866-389-2727

MinuteClinic
CVS/pharmacy

1545 North Meridian St
Indianapolis, IN 46202
866-389-2727

MinuteClinic
CVS/pharmacy

2320 Cunningham Road
Indianapolis, IN 46224
866-389-2727

MinuteClinic

CVS/pharmacy

3805 North German Church Road
Indianapolis, IN 46235
866-389-2727

MinuteClinic
CVS/pharmacy

5925 E. 71st Street
Indianapolis, IN 46220
866-389-2727

MinuteClinic
CVS/pharmacy

8970 S. Meridian St
Indianapolis, IN 46217
866-389-2727

MinuteClinic
CVS/pharmacy

9550 Allisonville Road
Indianapolis, IN 46250
866-389-2727

MinuteClinic
CVS/pharmacy

9805 Geist Crossing Dr
Indianapolis, IN 46256
866-389-2727

MinuteClinic
CVS/pharmacy

1002 SPRING ST
JEFFERSONVILLE, IN 47130
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

523 South State Road 67
Mooresville, IN 46158
866-389-2727

MinuteClinic
CVS/pharmacy
801 Main Street
Munster, IN 46321
866-389-2727

MinuteClinic
CVS/pharmacy

5026 West US 52

New Palestine, IN 46163
866-389-2727

MinuteClinic
CVS/pharmacy

7722 W STATE ROUTE 66
NEWBURGH, IN 47630
866-389-2727

MinuteClinic
CVS/pharmacy

13085 TEGLER DR
NOBLESVILLE, IN 46060
866-389-2727

MinuteClinic
CVS/pharmacy

512 Sagamore Parkway
West Lafayette, IN 47906
866-389-2727

MinuteClinic
CVS/pharmacy

3280 E. State Road 32E
Westfield, IN 46074
866-389-2727

MinuteClinic
CVS/pharmacy
1466 W. Oak Street
Zionsville, IN 46077
866-389-2727

Take Care Health Indiana, P.C.

Walgreens

7975 EUSHWY 36
Avon, IN 46123
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1808 North Albany Street
Beech Grove, IN 46107
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1215 SRange Line Rd
Carmel, IN 46032
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

220 E. Lewis and Clark Pkwy
Clarksville, IN 47129
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

2400 Beam Road
Columbus, IN 47203
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1716 Highway 337 NW
Corydon, IN 47112
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1290 N. State Road
Suite 135
Greenwood, IN 46142
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

11020 Pendleton Pike
Indianapolis, IN 46236
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1530 North Meridian Street
Indianapolis, IN 46202
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

3455 Mann Rd
Indianapolis, IN 46221
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

3545 W 86th Street
Indianapolis, IN 46268
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

6191 N Keystone Ave
Indianapolis, IN 46220
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

8905 E. 10th Street
Indianapolis, IN 46219
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

2811 Holmans Ln.
Jeffersonville, IN 47130
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

934 Spring Street
Jeffersonville, IN 47130
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

1000 Sagamore Pkwy. West
Lafayette, IN 47906
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

115 Fields Rd.
Mooresville, IN 46158
866-825-3227

Take Care Health Indiana, P.C.

Walgreens

100 North Memorial Drive
New Castle, IN 47362
866-825-3227

KANSAS

MinuteClinic
CVS/pharmacy
11729 Roe Ave.
Leawood, KS 66211
866-389-2727

MinuteClinic

CVS/pharmacy

13502 W 87TH STREET PKWY
LENEXA, KS 66215
866-389-2727

MinuteClinic
CVS/pharmacy
18351 W 119TH ST
OLATHE, KS 66061
866-389-2727

MinuteClinic
CVS/pharmacy
11900 W 135th Street
Overland Park, KS 66221
866-389-2727

MinuteClinic
CVS/pharmacy

7501 Metcalf

Overland Park, KS 66204
866-389-2727

MinuteClinic
CVS/pharmacy

5170 Roe Blvd.

Roeland Park, KS 66205
866-389-2727

MinuteClinic
CVS/pharmacy

22700 W. 55th Terrace
Shawnee, KS 66226
866-389-2727

Take Care Health Kansas, P.A.

Walgreens

3427 W. 6th
Lawrence, KS 66049
866-825-3227

Take Care Health Kansas, P.A.

Walgreens
15100 W 87th
Lenexa, KS 66219
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

13450 S Blackbob Rd
Olathe, KS 66062
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

545 E Santa Fe St
Olathe, KS 66061
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

7500 Metcalf

Overland Park, KS 66204
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

8450 157st Street
Overland Park, KS 66212
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

11021 Shawnee Mission Pkwy
Shawnee, KS 66203
866-825-3227

Take Care Health Kansas, P.A.

Walgreens

2127 SW Fairlawn Rd
Topeka, KS 66614
866-825-3227

Kentucky

Take Care Health Kansas, P.A.
Walgreens

2901 SE California Ave

Topeka, KS 66605
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

333 W 13thStN

Wichita, KS 67203
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

3770 N Woodlawn St

Wichita, KS 67220
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

5505 E Harry St

Wichita, KS 67218
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

555 Maize RdN

Wichita, KS 67212
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

710 N West St

Wichita, KS 67203
866-825-3227

Take Care Health Kansas, P.A.
Walgreens

9525 E21st SEN

Wichita, KS 67206
866-825-3227

Z
Y
=5
o
=
D
5
x~
-~
=
o

saolul

KENTUCKY

Take Care Health Kentucky, P.S.C.

Walgreens

1747 Patrick Drive S
Burlington, KY 41005
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

606 Buttermilk Pike
Crescent Springs, KY 41017
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

8193 Mall Rd
Florence, KY 41042
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

2840 Alexandria Pike
Highland Heights, KY 41076
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

2021 Hikes Lane
Louisville, KY 40218
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

2800 S. Hurstbourne Pkwy.
Louisville, KY 40220
866-825-3227
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Kentucky

Take Care Health Kentucky, P.S.C.

Walgreens

4240 Shelbyville Rd.
Louisville, KY 40207
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

5100 Dixie Highway
Louisville, KY 40216
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

5201 S 3rd St.
Louisville, KY 40214
866-825-3227

Take Care Health Kentucky, P.S.C.

Walgreens

12101 Shelbyville Rd
Middletown, KY 40243
866-825-3227

The Little Clinic
Kroger

375 Crossroads Blvd.
Cold Spring, KY 41076
859-957-1531

The Little Clinic

Kroger

111 Towne Drive
Elizabethtown, KY 42701
270-765-3488

The Little Clinic

Kroger

1650 Bryan Station Road
Lexington, KY 40505
859-977-2096

The Little Clinic
Kroger

3101 Richmond Road
Lexington, KY 40509
859-268-9866

The Little Clinic

Kroger

4101 Tates Creek Centre Drive
Lexington, KY 40517
859-977-2008

The Little Clinic
Kroger

12450 La Grange Road
Louisville, KY 40245
502-855-3264

The Little Clinic
Kroger

2219 Holiday Manor
Louisville, KY 40222
502-813-3220

The Little Clinic
Kroger

2440 Bardstown Road
Louisville, KY 40205
502-632-0984

The Little Clinic
Kroger

279 N. Hubbards Lane
Louisville, KY 40207
502-618-8058

The Little Clinic

Kroger

3039 Breckenridge Lane
Louisville, KY 40220
502-451-4555
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The Little Clinic
Kroger

5533 New Cut Road
Louisville, KY 40214
502-364-2770

The Little Clinic
Kroger

9080 Taylorsville Road
Louisville, KY 40299
502-499-9998

The Little Clinic
Kroger

9440 Brownsboro Road
Louisville, KY 40241
502-618-8317

The Little Clinic

Kroger

234 Eastbrooke Pkwy.

Mt. Washington, KY 40047
502-538-3050

The Little Clinic
Kroger

130 Pavilion Drive
Newport, KY 41071
859-652-7203

The Little Clinic
Kroger

890 Richmond Plaza
Richmond, KY 40475
859-623-5155

The Little Clinic

Kroger

311 Boone Station Road
Shelbyville, KY 40065
502-437-8000

The Little Clinic
Kroger

525 Marsailles Road
Versailles, KY 40383
859-297-1072

LOUISIANA

Take Care Health Louisiana
Walgreens

821 W Esplande

Kenner, LA 70065
866-825-3227

Take Care Health Louisiana
Walgreens

2880 Hwy 190

Mandeville, LA 70471
866-825-3227

Take Care Health Louisiana
Walgreens

4600 Westbank Expressway
Marrero, LA 70072
866-825-3227

Take Care Health Louisiana
Walgreens

40017 Canal Street

New Orleans, LA 70119
866-825-3227

Take Care Health Louisiana
Walgreens

1260 Front St

Slidell, LA 70458
866-825-3227

Nationally Contracted Walk-In Clinics

MARYLAND

MinuteClinic
CVS/pharmacy

2607 Riva Rd.
Annapolis, MD 21401
866-389-2727

MinuteClinic
CVS/pharmacy

630 Exeter Street
Baltimore, MD 21202
866-389-2727

MinuteClinic
CVS/pharmacy

1221 Churchville Rd.
Bel Air, MD 21014
866-389-2727

MinuteClinic
CVS/pharmacy
6700 Wisconsin Ave
Bethesda, MD 20815
866-389-2727

MinuteClinic
CVS/pharmacy

7809 Wisconsin Ave
Bethesda, MD 20814
866-389-2727

MinuteClinic
CVS/pharmacy

2003 Davidsonville Rd.
Crofton,MD 21114
866-389-2727

MinuteClinic
CVS/pharmacy
10095 WARD RD
DUNKIRK MKTPLACE
DUNKIRK, MD 20754
866-389-2727

MinuteClinic

CVS/pharmacy

3025 SOLOMONS ISLAND RD
EDGEWATER, MD 21037
866-389-2727

MinuteClinic
CVS/pharmacy

6480 Old Waterloo Rd.
Elkridge, MD 21075
866-389-2727

MinuteClinic
CVS/pharmacy

3300 Centennial Lane
Ellicott City, MD 21042
866-389-2727

MinuteClinic
CVS/pharmacy
500 Eastern Ave.
Essex, MD 21221
866-389-2727

MinuteClinic

CVS/pharmacy

12215 DARNESTOWN RD

QUINCE ORCHARD MARKET PLACE
GAITHERSBURG, MD 20878
866-389-2727

MinuteClinic
CVS/pharmacy

546 North Frederick Avenue
Gaithersburg, MD 20877
866-389-2727

MinuteClinic
CVS/pharmacy

7095 Baltimore-Annapolis
Boulevard

Glen Burnie, MD 21061
866-389-2727

MinuteClinic

CVS/pharmacy

7939 NEW HAMPSHIRE AVE
LANGLEY PARK PLAZA SHOPPING
CENTER

HYATTSVILLE, MD 20783
866-389-2727

MinuteClinic
CVS/pharmacy

8124 Veterans Highway
Millersville, MD 21108
866-389-2727

MinuteClinic
CVS/pharmacy

8201 Annapolis Road

New Carrollton, MD 20784
866-389-2727

MinuteClinic
CVS/pharmacy

28 MAGOTHY BEACH RD
PASADENA, MD 21122
866-389-2727

MinuteClinic
CVS/pharmacy

7955 Tuckerman Lane
Rockville, MD 20854
866-389-2727

MinuteClinic
CVS/pharmacy

799 Rockville Pike
Rockville, MD 20852
866-389-2727

MinuteClinic
CVS/pharmacy

12359 Georgia Avenue
Silver Spring, MD 20906
866-389-2727

MinuteClinic
CVS/pharmacy
1001 York Rd.
Towson, MD 21204
866-389-2727

Target Clinic
Target

1025 Middleton Rd
Aberdeen, MD 21001
410-297-8710

Target Clinic

Target

580 Marketplace Drive
Bel Air, MD 21014
410-297-8710

Target Clinic

Target

9901 York Road
Cockeysville, MD 21030
410-297-8710

Target Clinic

Target

4390 Montgomery Rd
Ellicott City, MD 21043
410-297-8710



Nationally Contracted Walk-In Clinics

Target Clinic

Target

12000 Cherry Hill Rd
Silver Spring, MD 20904
410-297-8710

Target Clinic
Target

1238 Putty Hill Ave
Towson, MD 21286
410-823-4423

MASSACHUSETTS

MinuteClinic
CVS/pharmacy
414 Union Street
Ashland, MA 01721
866-389-2727

MinuteClinic
CVS/pharmacy

19 Dodge St.
Beverly, MA 01915
866-389-2727

MinuteClinic
CVS/pharmacy

270 Grove St,
Braintree, MA 02184
866-389-2727

MinuteClinic
CVS/pharmacy

19 Summer St.
Bridgewater, MA 02324
866-389-2727

MinuteClinic
CVS/pharmacy

316 North Pearl Street
Brockton, MA 02301
866-389-2727

MinuteClinic
CVS/pharmacy

211 ALEWIFE BROOK PKWY
CAMBRIDGE, MA 02138
866-389-2727

MinuteClinic
CVS/pharmacy

36 White Street
Cambridge, MA 02140
866-389-2727

MinuteClinic
CVS/pharmacy

3711 Newbury Street
Danvers, MA 01923
866-389-2727

MinuteClinic
CVS/pharmacy

1620 President Avenue
Fall River, MA 02722
866-389-2727

MinuteClinic
CVS/pharmacy

272 East Central Street
Franklin, MA 02038
866-389-2727

MinuteClinic
CVS/pharmacy

207 ROCKLAND ST
HANOVER, MA 02339
866-389-2727

MinuteClinic
CVS/pharmacy

189 SUMMER ST
KINGSTON, MA 02364
866-389-2727

MinuteClinic
CVS/pharmacy

105 Main Street
Maynard, MA 01754
866-389-2727

MinuteClinic
CVS/pharmacy

555 MAIN ST
MEDFIELD, MA 02052
866-389-2727

MinuteClinic
CVS/pharmacy

85 High Street
Medford, MA 02155
866-389-2727

MinuteClinic
CVS/pharmacy

67 D Main St.
Medway, MA 02053
866-389-2727

MinuteClinic
CVS/pharmacy

137 West Central Street
Natick, MA 01760
866-389-2727

MinuteClinic
CVS/pharmacy

978 BOYLSTON ST
NEWTON, MA 02461
866-389-2727

MinuteClinic

CVS/pharmacy

8 E WASHINGTON ST

NORTH ATTLEBORO, MA 02760
866-389-2727

MinuteClinic

CVS/pharmacy

24 W MAIN ST
NORTHBOROUGH, MA 01532
866-389-2727

MinuteClinic
CVS/pharmacy
35W MAIN ST
NORTON, MA 02766
866-389-2727

MinuteClinic
CVS/pharmacy

8 Pilgrim Hill Road
Plymouth, MA 02360
866-389-2727

MinuteClinic
CVS/pharmacy

626 SOUTHERN ARTERY
QUINCY, MA 02169
866-389-2727

MinuteClinic
CVS/pharmacy

80 MARKET ST
ROCKLAND, MA 02370
866-389-2727

MinuteClinic
CVS/pharmacy

1025 CENTRAL ST
STOUGHTON, MA 02072
866-389-2727

MinuteClinic

CVS/pharmacy

284 Winthrop St, Taunton Plz
Taunton, MA 02780
866-389-2727

MinuteClinic
CVS/pharmacy

1900 Main St,
Tewksbury, MA 01876
866-389-2727

MinuteClinic
CVS/pharmacy

188 LINDEN ST
WELLESLEY, MA 02482
866-389-2727

MinuteClinic
CVS/pharmacy

174 Littleton Rd
Westford, MA 01886
866-389-2727

MinuteClinic
CVS/pharmacy

1515 Commercial St.
Weymouth, MA 02189
866-389-2727

MinuteClinic
CVS/pharmacy

222 MAIN ST
WILMINGTON, MA 01887
866-389-2727

MICHIGAN

MinuteClinic
CVS/pharmacy
33021 Garfield Rd
Fraser, M1 48026
866-389-2727

MinuteClinic

CVS/pharmacy

21777 21 Mile Road

Macomb Township, MI 48044
866-389-2727

MinuteClinic
CVS/pharmacy

720 General Motors Road
Milford, MI 48381
866-389-2727

MinuteClinic
CVS/pharmacy
39350 Nine Mile Road
Northville, MI 48167
866-389-2727

MinuteClinic

CVS/pharmacy

44300 Five Mile Road
Northville Township, Ml 48168
866-389-2727

MinuteClinic
CVS/pharmacy

3010 Walton Boulevard
Rochester Hills, MI 48309
866-389-2727

MinuteClinic
CVS/pharmacy

2115 Twenty-Five Mile Road
Shelby Township, MI 48316
866-389-2727

Minnesota

Z

Q
MinuteClinic er
CVS/pharmacy 0o
30920 Southfield Road =
Southfield, MI 48076 o)
866-389-2727 -
MinuteClinic ni,
CVS/pharmacy —
100 West Maple Road lx
Walled Lake, MI 48390 —
866-389-2727 =
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MINNESOTA

MinuteClinic
CVS/pharmacy

3633 Bunker Lake Blvd NW
Andover, MN 55304
866-389-2727

MinuteClinic
CVS/pharmacy
657 E. Main St
Anoka, MN 55303
866-389-2727

MinuteClinic
CVS/pharmacy

15051 Galaxie Ave.
Apple Valley, MN 55124
866-389-2727

MinuteClinic
CVS/pharmacy

15115 DOVE TRL

APPLE VALLEY, MN 55124
866-389-2727

MinuteClinic
CVS/pharmacy

2357 108th Lane Northeast
Blaine, MN 55449
866-389-2727

MinuteClinic
CVS/pharmacy

5801 Brooklyn Blvd.
Brooklyn Center, MN 55429
866-389-2727

MinuteClinic

Cub Food Stores
1008 E. Highway 55
Buffalo, MN 55313
866-389-2727

MinuteClinic
CVS/pharmacy

7765 Galpin Boulevard
Chanhassen, MN 55317
866-389-2727

MinuteClinic
CVS/pharmacy

2017 Coon Rapids Blvd.
Coon Rapids, MN 55433
866-389-2727

MinuteClinic
CVS/pharmacy

4241 Johnny Cake Rd.
Eagan, MN 55122
866-389-2727

27



Minnesota

MinuteClinic
CVS/pharmacy

8257 Columbine Rd
Eden Prairie, MN 55344
866-389-2727

MinuteClinic
CVS/pharmacy
6905 YORK AVE S
EDINA, MN 55435
866-389-2727

MinuteClinic
CVS/pharmacy

17578 Dodd Boulevard
Lakeville, MN 55044
866-389-2727

MinuteClinic
CVS/pharmacy

6300 Wedgewood Lane
Maple Grove, MN 55311
866-389-2727

MinuteClinic
CVS/pharmacy

2196 White Bear Ave
Maplewood, MN 55109
866-389-2727

MinuteClinic
CVS/pharmacy

20071 NICOLLET AVE
MINNEAPOLIS, MN 55404
866-389-2727

MinuteClinic
CVS/pharmacy

2800 Highway 10 Northeast
Mounds View, MN 55112
866-389-2727

MinuteClinic
CVS/pharmacy

8200 CORAL SEA ST NE
MOUNDS VIEW, MN 55112
866-389-2727

MinuteClinic
CVS/pharmacy

79071 Bass Lake Rd.
New Hope, MN 55428
866-389-2727

MinuteClinic

CVS/pharmacy

4140 County Road 101 North.
Plymouth, MN 55446
866-389-2727

MinuteClinic
CVS/pharmacy

600 CENTRAL AVEW
SAINT MICHAEL, MN 55376
866-389-2727

MinuteClinic
CVS/pharmacy

4100 HAMLINE AVE N
SAINT PAUL, MN 55112
866-389-2727

MinuteClinic
Southdale

1040 GRAND AVE
SAINT PAUL, MN 55105
866-389-2727

MinuteClinic
CVS/pharmacy

4050 Dean Lakes Blvd
Shakopee, MN 55379
866-389-2727
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MinuteClinic
CVS/pharmacy

4656 EXCELSIOR BLVD

ST LOUIS PARK, MN 55416
866-389-2727

MinuteClinic
State of Minnesota
658 Cedar Street
St. Paul, MN 55155
866-389-2727

MinuteClinic

Southdale

1471 ROBERT ST S

WEST SAINT PAUL, MN 55118
866-389-2727

MinuteClinic
CVS/pharmacy

2730 County Rd E

White Bear Lake, MN 55110
866-389-2727

MinuteClinic
CVS/pharmacy

2150 Eagle Creek Lane
Woodbury, MN 55129
866-389-2727

Target Clinic

Target

15560 Pilot Knob Rd
Apple Valley, MN 55124
(612) 696-1756

Target Clinic

Target

5230 Campbell Blvd.
Baltimore, MN 21236
(612) 696-1756

Target Clinic
Target

1500 109th Ave NE
Blaine, MN 55449
(612) 696-1756

Target Clinic

Target

810 County Rd 42 W
Burnsville, MN 55337
(612) 696-1756

Target Clinic

Target

11990 Business Park Blvd N
Champlin, MN 55316

(612) 696-1756

Target Clinic
Target

111 Pioneer Trl
Chaska, MN 55318
(612) 696-1756

Target Clinic

Target

8225 Flying Cloud Dr
Eden Prairie, MN 55344
(612) 696-1756

Target Clinic
Target

7000 York Ave S
Edina, MN 55435
(612) 696-1756

Target Clinic
Target

755 53rd Ave NE
Fridley, MN 55421
(612) 696-1756

Nationally Contracted Walk-In Clinics

Target Clinic
Target

18275 Kenrick Ave
Lakeville, MN 55044
(612) 696-1756

Target Clinic

Target

15300 Grove Circle N
Maple Grove, MN 55369
(612) 696-1756

Target Clinic

Target

1000 Nicollet Mall
Minneapolis, MN 55403
(612) 696-1756

Target Clinic

Target

1650 New Brighton Blvd
Minneapolis, MN 55413
(612) 696-1756

Target Clinic

Target

900 Nicollet Mall
Minneapolis, MN 55403
(612) 696-1756

Target Clinic

Target

13201 Ridgedale Dr
Minnetonka, MN 55305
(612) 696-1756

Target Clinic

Target

4848 County Road 101
Minnetonka, MN 55345
(612) 696-1756

Target Clinic

Target

2199 Hwy 36 E

North St Paul, MN 55109
(612) 696-1756

Target Clinic
Target

15800 87th St NE
Otsego, MN 55330
(612) 696-1756

Target Clinic
Target

6445 Richfield Pkwy
Richfield, MN 55423
(612) 696-1756

Target Clinic

Target

1515 County Rd. B West
Roseville, MN 55113
(612) 696-1756

Target Clinic

Target

3800 Lexington Ave N
Shoreview, MN 55126
(612) 696-1756

Target Clinic

Target

8900 Highway 7

St. Louis Park, MN 55426
(612) 696-1756

Target Clinic

Target

1300 University Ave W
St. Paul, MN 55104
(612) 696-1756

Target Clinic

Target

1750 Robert Street South
St. Paul, MN 55118

(612) 455-6671

Target Clinic

Target

1750 Robert Street South
St. Paul, MN 55118

(612) 455-6671

Target Clinic
Target

875 E Main Street
Waconia, MN 55387
(612) 696-1756

Target Clinic

Target

449 Commerce Drive
Woodbury, MN 55125
(612) 696-1756

Target Clinic

Target

7200 Valley Creek Plz
Woodbury, MN 55125
(612) 696-1756

MISSISSIPPI

Take Care Health Mississippi, P.C.
Walgreens

1501 Goodman Rd W

Horn Lake, MS 38637
866-825-3227

Take Care Health Mississippi, P.C.
Walgreens

6958 Goodman Road

Olive Branch, MS 38654
866-825-3227

MISSOURI

MinuteClinic
CVS/pharmacy

1616 N. 7th Hwy.

Blue Springs, MO 64014
866-389-2727

MinuteClinic
CVS/pharmacy

17403 E. Hwy 24
Independence, MO 64056
866-389-2727

MinuteClinic
CVS/pharmacy

3825 S Noland Road
Independence, MO 64055
866-389-2727

MinuteClinic
CVS/pharmacy

13101 State Line Rd
Kansas City, MO 64145
866-389-2727

MinuteClinic
CVS/pharmacy

330 NE Barry Road
Kansas City, MO 64155
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

4990 Northeast Vivion Rd
Kansas City, MO 64119
866-389-2727

MinuteClinic
CVS/pharmacy

5440 NW 64TH ST
KANSAS CITY, MO 64151
866-389-2727

MinuteClinic
CVS/pharmacy

3357 SW 3rd Street
Lees Summit, MO 64081
866-389-2727

MinuteClinic
CVS/pharmacy
1901 W. Kansas St.
Liberty, MO 64068
866-389-2727

MinuteClinic
CVS/pharmacy

1301 Platte Falls Rd
Platte City, MO 64079
866-389-2727

MinuteClinic
CVS/pharmacy

1215 West Foxwood Drive
Raymore, MO 64083
866-389-2727

Take Care Health Missouri, P.C.

Walgreens

3937 Vogel Rd
Arnold, MO 63010
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1718 Catlin Road
Barnhart, MO 63012
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1400 E North Ave
Belton, MO 64012
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1707 NW State Route 7
Blue Springs, MO 64014
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

24017 S Brentwood Blvd
Brentwood, MO 63144
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

12345 St Charles Rock Rd
Bridgeton, MO 63044
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

917 Chesterfield Pike E
Chesterfield, MO 63017
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

16105 Manchester Rd
Ellisville, MO 63011
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1001 Bowles Ave
Fenton, MO 63026
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

190 N. Florissant Rd
Ferguson, MO 63135
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

500 Howdershell Rd
Florissant, MO 63031
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1000 Crossroads Place
High Ridge, MO 63049
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

3915 S Noland Rd
Independence, MO 64055
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

2630 Ne Vivion Rd
Kansas City, MO 64119
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

3845 Broadway St.
Kansas City, MO 64111
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

401 Ne Barry Rd
Kansas City, MO 64155
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

7500 Warnall Rd
Kansas City, MO 64114
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

441 N Kirkwood
Kirkwood, MO 63122
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1801 E Langsford Rd
Lee’s Summit, MO 64063
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1191 W. Kansas Ave
Liberty, MO 64068
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

13992 Manchester Rd
Manchester, MO 63011
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

12509 Dorsett Rd

Maryland Heights, MO 63043
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

2920 Highway K
O’Fallon, MO 63368
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

920 N Main St
O’Fallon, MO 63366
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

6365 Lewis Dr
Parkville, MO 64152
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

9300 E Gregory Blvd
Raytown, MO 64133
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

3631 Gravois Ave
St Louis, MO 63116
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

3920 Hampton Ave
St Louis, MO 63109
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

7199 Natural Bridge
St Louis, MO 63121
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

2310S. Old Highway 94
St. Charles, MO 63303
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

12098 Lusher Rd
St. Louis, MO 63138
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

6071 Telegraph Rd
St. Louis, MO 63129
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

8571 Watson Rd

St. Louis, MO 63119
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

890 Washington Corners
Washington, MO 63090
866-825-3227

Take Care Health Missouri, P.C.

Walgreens

1993 Wentzville Pkwy
Wentzville, MO 63385
866-825-3227

Nevada

NEVADA

Bragg Take Care Health Nevada,
P.C.

Walgreens

4895 Boulder Hwy
Las Vegas, NV 89121
866-825-3227

Bragg Take Care Health Nevada,
P.C.
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Walgreens

7599 W Lake Mead Blvd
Las Vegas, NV 89128
866-825-3227

saolul

Bragg Take Care Health Nevada,
P.C.

Walgreens

8500 W Cheyenne Ave
Las Vegas, NV 89129
866-825-3227

Bragg Take Care Health Nevada,
P.C.

Walgreens

9415 W. Desert Inn
Las Vegas, NV 89117
866-825-3227

Bragg Take Care Health Nevada,
P.C.

Walgreens

2280 Las Vegas Blvd

North Las Vegas, NV 89030
866-825-3227

Bragg Take Care Health Nevada,
P.C.

Walgreens

4771 W Craig Rd

North Las Vegas, NV 89030
866-825-3227

MinuteClinic
CVS/pharmacy

2662 W. Horizon Ridge Pkwy
Henderson, NV 89052
866-389-2727

MinuteClinic

CVS/pharmacy

1825 East Warm Springs Road
Las Vegas, NV 89119
866-389-2727

MinuteClinic

CVS/pharmacy

3758 Las Vegas Boulevard South
Las Vegas, NV 89109
866-389-2727

MinuteClinic
CVS/pharmacy
7285 S. Durango Dr.
Las Vegas, NV 89113
866-389-2727

MinuteClinic
CVS/pharmacy

4755 West Ann Road
North Las Vegas, NV 89031
866-389-2727

Take Care Health Louisiana
Walgreens

17071 N Green Valley Pky
Henderson, NV 89074
866-825-3227
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Nevada

Take Care Health Louisiana
Walgreens

2389 E Windmill Ln

Las Vegas, NV 89123
866-825-3227

Take Care Health Louisiana
Walgreens

3765 Las Vegas Blvd. S

Las Vegas, NV 89109
866-825-3227

Take Care Health Louisiana
Walgreens

6865 W Tropicana

Las Vegas, NV 89103
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

2280 Las Vegas Blvd
Las Vegas, NV 89030
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

3339S. Las Vegas Blvd
Las Vegas, NV 89109
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

3480 S Jones Blvd
Las Vegas, NV 89146
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

4895 Boulder Hwy
Las Vegas, NV 89121
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

7599 W Lake Mead Blvd
Las Vegas, NV 89128
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

8500 West Cheyenne Avenue
Las Vegas, NV 89129
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

9415 West Desert Inn
Las Vegas, NV 89117
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

1445 W Craig Rd

North Las Vegas, NV 89032
866-825-3227

Take Care Health Nevada, P.C.

Walgreens

4771 West Craig Road
North Las Vegas, NV 89032
866-825-3227

NEW JERSEY

MinuteClinic
CVS/pharmacy

387 POMPTON AVE
CEDAR GROVE, NJ 07009
866-389-2727
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MinuteClinic
CVS/pharmacy

471 Main St, Chatham S/c
Chatham, NJ 07928
866-389-2727

MinuteClinic
CVS/pharmacy

183 Route 206 South
Chester, NJ 07930
866-389-2727

MinuteClinic
CVS/pharmacy
276 Main Street
Denville, N) 07834
866-389-2727

MinuteClinic
CVS/pharmacy

451 RIDGEDALE AVE
EAST HANOVER, NJ 07936
866-389-2727

MinuteClinic

CVS/pharmacy

6103 West Jersey Avenue

Egg Harbor Twnshp, NJ 08234
866-389-2727

MinuteClinic
CVS/pharmacy

327 South Pitney Road
Galloway, NJ 08205
866-389-2727

MinuteClinic
CVS/pharmacy

137 US HIGHWAY 22
GREEN BROOK, NJ 08812
866-389-2727

MinuteClinic
CVS/pharmacy

59 WASHINGTON ST
COURT STREET PLAZA
HOBOKEN, NJ 07030
866-389-2727

MinuteClinic
CVS/pharmacy

890 Bennetts Mills Road
Jackson, NJ 08527
866-389-2727

MinuteClinic
CVS/pharmacy

1105 ROUTE 46
LEDGEWOOD, NJ 07852
866-389-2727

MinuteClinic

CVS/pharmacy

184 S Livingston Ave, Cedar Mall
Livingston, NJ 07039
866-389-2727

MinuteClinic
CVS/pharmacy

253 Gordon’s Corner Road
Manalapan, NJ 07726
866-389-2727

MinuteClinic
CVS/pharmacy

4 Ryan Road
Marlboro, NJ 07746
866-389-2727

Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

360 ROUTE 73 S
MARLTON, NJ 08053
866-389-2727

MinuteClinic
CVS/pharmacy

508 HIGH ST

MOUNT HOLLY, NJ 08060
866-389-2727

MinuteClinic
CVS/pharmacy

3110 Route 38

Mount Laurel, NJ 08054
866-389-2727

MinuteClinic
CVS/pharmacy

880 River Road

New Milford, NJ 07646
866-389-2727

MinuteClinic
CVS/pharmacy

269 Livingston St. Ste A
Northvale, N) 07647
866-389-2727

MinuteClinic
CVS/pharmacy
2988 Route 516

Old Bridge, NJ 08857
866-389-2727

MinuteClinic

CVS/pharmacy

156 NEWARK POMPTON TPKE
PEQUANNOCK, NJ 07440
866-389-2727

MinuteClinic
CVS/pharmacy

4 Schalks Crossing Rd
Plainsboro, N) 08536
866-389-2727

MinuteClinic
CVS/pharmacy

824 Black Horse Pike
Runnemede, NJ 08078
866-389-2727

MinuteClinic
CVS/pharmacy
307 Egg Harbor Rd
Sewell, NJ 08080
866-389-2727

MinuteClinic
CVS/pharmacy

11 THEATRE CTR
SPARTA, N) 07871
866-389-2727

MinuteClinic
CVS/pharmacy

178 Morris Avenue
Springfield, NJ 07081
866-389-2727

MinuteClinic
CVS/pharmacy

2440 Hamburg Turnpike
Wayne, NJ 07470
866-389-2727

MinuteClinic
CVS/pharmacy

303 Franklin Avenue
Wyckoff, NJ 07481
866-389-2727

Take Care Health New Jersey, P.A.
Walgreens

1408 Delsea Dr

Deptford, NJ 08096

866-825-3227

Take Care Health New Jersey, P.A.
Walgreens

8 Haddon Avenue

Westmont, NJ 08108
866-825-3227

Take Care Health New Jersey, P.A.
Walgreens

13 N Black Horse Pike
Williamstown, NJ 08094
866-825-3227

NEW YORK

MinuteClinic
CVS/pharmacy

107 South Country Road
Bellport, NY 11713
866-389-2727

MinuteClinic
CVS/pharmacy

375 White Plains Road
Eastchester, NY 10709
866-389-2727

MinuteClinic
CVS/pharmacy

1310 Boston Post Road
Larchmont, NY 10538
866-389-2727

MinuteClinic
CVS/pharmacy

1361 Hylan Boulevard
Staten Island, NY 10305
866-389-2727

MinuteClinic
CVS/pharmacy
55 Cold Spring Rd
Syosset, NY 11791
866-389-2727

NORTH CAROLINA

MinuteClinic
CVS/pharmacy

6750 WILKINSON BLVD
BELMONT, NC 28012
866-389-2727

MinuteClinic
CVS/pharmacy
2797 Highway 55
Cary,NC 27519
866-389-2727

MinuteClinic
CVS/pharmacy

2994 Kildaire Farm Road
Cary,NC 27518
866-389-2727

MinuteClinic
CVS/pharmacy

11314 US 15-501 North
Chapel Hil, NC27517
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

10515 Mallard Creek Rd
Charlotte, NC 28262
866-389-2727

MinuteClinic
CVS/pharmacy
13845 Conlan Circle
Charlotte, NC 28277
866-389-2727

MinuteClinic
CVS/pharmacy

14125 Steele Creek Rd.
Charlotte, NC 28273
866-389-2727

MinuteClinic
CVS/pharmacy

210 E. Trade St.E-186
Charlotte, NC 28202
866-389-2727

MinuteClinic
CVS/pharmacy
4100 Carmel Road
Charlotte, NC 28226
866-389-2727

MinuteClinic
CVS/pharmacy

9805 ROCKY RIVER RD
CHARLOTTE, NC 28215
866-389-2727

MinuteClinic

CVS/pharmacy

2770 Lewisville Clemmons Rd.
Clemmons, NC 27012
866-389-2727

MinuteClinic
CVS/pharmacy
5225 Poplar Tent Rd
Concord, NC 28027
866-389-2727

MinuteClinic
CVS/pharmacy

3573 Hillsborough Rd
Durham, NC 27705
866-389-2727

MinuteClinic
CVS/pharmacy

5311 N ROXBORO RD
DURHAM, NC 27712
866-389-2727

MinuteClinic
CVS/pharmacy

5680 Nc Highway 42 West
Garner, NC 27529
866-389-2727

MinuteClinic
CVS/pharmacy

605 College Rd
Greensboro, NC 27410
866-389-2727

MinuteClinic
CVS/pharmacy

7920 Sam Furr Road
Huntersville, NC 28078
866-389-2727

MinuteClinic
CVS/pharmacy

1107 South Main Street
Kernersville, NC 27284
866-389-2727

MinuteClinic
CVS/pharmacy

7201 US Hwy 64
Knightdale, NC 27545
866-389-2727

MinuteClinic
CVS/pharmacy

1305 Matthews Township
Matthews, NC 28105
866-389-2727

MinuteClinic
CVS/pharmacy

3310 Siskey Parkway
Matthews, NC 28105
866-389-2727

MinuteClinic
CVS/pharmacy

3610 Matthews Mint Hill Rd
Matthews, NC 28105
866-389-2727

MinuteClinic
CVS/pharmacy

625 E. Roosevelt Boulevard
Monroe, NC 28112
866-389-2727

MinuteClinic
CVS/pharmacy

559 River Highway
Mooresville, NC 28117
866-389-2727

MinuteClinic
CVS/pharmacy

2300 Highway 150
Oak Ridge, NC 27310
866-389-2727

MinuteClinic
CVS/pharmacy

13304 Leesville Church Road
Raleigh, NC 27617
866-389-2727

MinuteClinic
CVS/pharmacy

2340 Spring Forest Rd
Raleigh, NC 27615
866-389-2727

MinuteClinic
CVS/pharmacy
6840 Glenwood Ave
Raleigh, NC 27612
866-389-2727

MinuteClinic
CVS/pharmacy

245 E. Roosevelt Ave
Wake Forest, NC 27587
866-389-2727

MinuteClinic
CVS/pharmacy
1142 N Broome St
Waxhaw, NC 28173
866-389-2727

MinuteClinic
CVS/pharmacy

3325 Robinhood Rd.
Winston Salem, NC 27106
866-389-2727

OHIO

MinuteClinic
CVS/pharmacy
1949 W MARKET ST
AKRON, OH 44313
866-389-2727

MinuteClinic
Other

106 S. Main Street
Akron, OH 44308
866-389-2727

MinuteClinic
CVS/pharmacy

118 West Garfield Street
Aurora, OH 44202
866-389-2727

MinuteClinic
CVS/pharmacy

7292 FULTON DR NW
CANTON, OH 44718
866-389-2727

MinuteClinic
CVS/pharmacy

16801 Chillicothe Road
Chagrin Falls, OH 44023
866-389-2727

MinuteClinic
CVS/pharmacy

2160 N. High St.
Columbus, OH 43201
866-389-2727

MinuteClinic
CVS/pharmacy

2532 EMAIN ST
COLUMBUS, OH 43209
866-389-2727

MinuteClinic
CVS/pharmacy

4961 Roberts Rd
Columbus, OH 43026
866-389-2727

MinuteClinic
CVS/pharmacy

60 North Stygler Rd
Gahanna, OH 43230
866-389-2727

MinuteClinic
CVS/pharmacy

2120 Stringtown Rd
Grove City, OH 43123
866-389-2727

MinuteClinic
CVS/pharmacy

9 West 130th Street
Hinckley, OH 44233
866-389-2727

MinuteClinic
CVS/pharmacy

11706 CLIFTON BLVD
LAKEWOOD, OH 44107
866-389-2727

MinuteClinic
CVS/pharmacy

1339 N MAIN ST

NORTH CANTON, OH 44720
866-389-2727

Ohio

MinuteClinic
CVS/pharmacy

8910 BROAD ST SW
PATASKALA, OH 43062
866-389-2727

MinuteClinic
CVS/pharmacy

1100 HillRd North
Pickerington, OH 43147
866-389-2727
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MinuteClinic
CVS/pharmacy

3488 SELDOM SEEN RD
POWELL, OH 43065
866-389-2727

saolul

MinuteClinic
CVS/pharmacy
33840 AURORARD
SOLON, OH 44139
866-389-2727

MinuteClinic
CVS/pharmacy

13777 Pearl Road
Strongsville, OH 44136
866-389-2727

MinuteClinic
CVS/pharmacy

111 W CHERRY ST
SUNBURY, OH 43074
866-389-2727

MinuteClinic
CVS/pharmacy
10085 Darrow Road
Twinsburg, OH 44087
866-389-2727

MinuteClinic
CVS/pharmacy

1885 West Henderson Road
Upper Arlington, OH 43220
866-389-2727

MinuteClinic
CVS/pharmacy
30791 Detroit Road
Westlake, OH 44145
866-389-2727

MinuteClinic
CVS/pharmacy

6005 SOM CENTER RD
WILLOUGHBY, OH 44094
866-389-2727

MinuteClinic

CVS/pharmacy

28100 Chagrin Blvd
Woodmere Villiage, OH 44122
866-389-2727

MinuteClinic
CVS/pharmacy

918 High Street
Worthington, OH 43085
866-389-2727

Take Care Health Ohio, Inc.
Walgreens

900 Wooster Rd North
Barberton, OH 44203
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

2320 Boudinot Rd
Cincinnati, OH 45238
866-825-3227
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Ohio

Take Care Health Ohio, Inc.
Walgreens

719 Ohio Pike

Cincinnati, OH 45245
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

9775 Colerain Ave
Cincinnati, OH 45251
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

2150 E Dublin Granville Road
Columbus, OH 43229
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

4530 Kenny Rd

Columbus, OH 43220
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

2645 State Rd

Cuyahoga Falls, OH 44223
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

4090 East Galbraith Rd.

Deer Park, OH 45236
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

100 Cleveland St.

Elyria, OH 44035
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

6355 Dixie Hwy

Fairfield, OH 45014
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

5690 W Broad Street
Galloway, OH 43119
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

764 Hebron Rd

Heath, OH 43056
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

54117 Leavitt Road

Lorain, OH 44053
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

10529 Loveland Maderia Rd
Loveland, OH 45140
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

9400 Mentor Ave.

Mentor, OH 44060
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

5555 New Albany Rd East
New Albany, OH 43054
866-825-3227
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Take Care Health Ohio, Inc.
Walgreens

4605 Montgomery Rd
Norwood, OH 45212
866-825-3227

Take Care Health Ohio, Inc.
Walgreens

6270 Som Center Road
Solon, OH 44139
866-825-3227

The Little Clinic
Kroger

3760 Paxton Avenue
Cincinnati, OH 45209
513-488-8077

The Little Clinic
Kroger

5830 Harrison Road
Cincinnati, OH 45248
513-693-4035

The Little Clinic
Kroger

7580 Beechmont Ave
Cincinnati, OH 45255
513-578-6093

The Little Clinic

Kroger

1585 Georgesville Square Drive
Columbus, OH 43228
614-335-0030

The Little Clinic
Kroger

199 Graceland Blvd.
Columbus, OH 43214
614-545-3001

The Little Clinic
Kroger

7000 East Broad Street
Columbus, OH 43213
614-328-0335

The Little Clinic
Kroger

7100 Hospital Drive
Dublin, OH 43016
614-339-0467

The Little Clinic
Kroger

560 Wessel Drive
Fairfield, OH 45014
513-454-2084

The Little Clinic
Kroger

10477 Harrison Ave
Harrison, OH 45030
614-545-3001

The Little Clinic
Kroger

4656 Cemetery Road
Hilliard, OH 43026
614-345-0237

The Little Clinic
Kroger

1425 Columbus Avenue
Lebanon, OH 45036
513-282-3010

The Little Clinic
Kroger

6417 Columbus Pike
Lewis Center, OH 43035
740-201-6515

Nationally Contracted Walk-In Clinics

The Little Clinic
Kroger

6950 Miami Avenue
Madeira, OH 45243
513-842-9553

The Little Clinic
Kroger

5100 Terra Firma Drive
Mason, OH 45040
513-492-5787

The Little Clinic

Kroger

11390 Montgomery Rd
Montgomery, OH 45249
513-618-4042

The Little Clinic
Kroger

1045 Hill Road, N.
Pickerington, OH 43147
614-328-0341

The Little Clinic

Kroger

8238 Princeton Glendale Road
West Chester, OH 45069
513-454-1307

OKLAHOMA

MinuteClinic
CVS/pharmacy
1520S. Bryant Avenue
Edmond, OK 73013
866-389-2727

MinuteClinic
CVS/pharmacy
1040 SW 19th St.
Moore, OK 73160
866-389-2727

MinuteClinic
CVS/pharmacy

106 W STATE HIGHWAY 152
MUSTANG, OK 73064
866-389-2727

MinuteClinic
CVS/pharmacy

3651 W ROBINSON ST
NORMAN, OK 73072
866-389-2727

PENNSYLVANIA

MinuteClinic
CVS/pharmacy

2860 Wildwood Rd. Ext.
Allison Park, PA 15101
866-389-2727

MinuteClinic
CVS/pharmacy

1218 E. Lancaster Avenue
Bryn Mawr, PA 19010
866-389-2727

MinuteClinic
CVS/pharmacy

55 Park Ave.
Collegeville, PA 19426
866-389-2727

MinuteClinic

CVS/pharmacy

1181 Freedom Rd

Cranberry Township, PA 16066
866-389-2727

MinuteClinic
CVS/pharmacy

105 E. Uwchlan Ave.
Exton, PA 19341
866-389-2727

MinuteClinic
CVS/pharmacy

550 N PROGRESS AVE
HARRISBURG, PA 17109
866-389-2727

MinuteClinic
CVS/pharmacy

616 Old York Road
Jenkintown, PA 19046
866-389-2727

MinuteClinic
CVS/pharmacy

870 E. Baltimore Pike
Kennett Square, PA 19348
866-389-2727

MinuteClinic
CVS/pharmacy

312 South Henderson Rd
King Of Prussia, PA 19406
866-389-2727

MinuteClinic
CVS/pharmacy

840 Valley Forge Rd.
Lansdale, PA 19446
866-389-2727

MinuteClinic
CVS/pharmacy

5703 Steubenville Pike
McKees Rocks, PA 15136
866-389-2727

MinuteClinic

CVS/pharmacy

105 S SPORTING HILL RD
MECHANICSBURG, PA 17050
866-389-2727

MinuteClinic
CVS/pharmacy

200 S. Lincoln Ave
Newtown, PA 18940
866-389-2727

MinuteClinic
CVS/pharmacy

1776 East Lancaster Avenue
Paoli, PA 19301
866-389-2727

MinuteClinic
CVS/pharmacy

6501 Harbison Avenue
Philadelphia, PA 19149
866-389-2727

MinuteClinic
CVS/pharmacy

6701 RIDGE AVE STE 1
PHILADELPHIA, PA 19128
866-389-2727

MinuteClinic
CVS/pharmacy

795 Baltimore Pike
Springfield, PA 19064
866-389-2727



Nationally Contracted Walk-In Clinics

fMinuteClinic
CVS/pharmacy

3015 E. Lincoln Highway
Thorndale, PA 19372
866-389-2727

MinuteClinic
CVS/pharmacy
11240 Perry Highway
Wexford, PA 15090
866-389-2727

Take Care Health Pennsylvania,
P.C.

Walgreens

1747 Washington Rd.

Bethel Park, PA 15241
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

4098 Edgemont Ave.
Brookhaven, PA 19015
866-825-3227

Take Care Health Pennsylvania,

Walgreens

280 New Castle Rd.
Butler, PA 16001
866-825-3227

Take Care Health Pennsylvania,

Walgreens

6906 University Blvd
Coraopolis, PA 15108
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

112 W. Steuben St.

Crafton, PA 15205
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

119 E Dekalb Pike

King Of Prussia, PA 19406
866-825-3227

Take Care Health Pennsylvania,

Walgreens

600 Adams Shoppes
Mars, PA 16046
866-825-3227

Take Care Health Pennsylvania,

Walgreens

2455 Leechburg Rd.

New Kensington, PA 15068
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

827 MaGill Drive

North Huntington, PA 15642
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

710 North Wales Road

North Wales, PA 19454
866-825-3227

03712

Take Care Health Pennsylvania,

Walgreens

324 Hulton Rd
Oakmont, PA 15139
866-825-3227

Take Care Health Pennsylvania,

Walgreens

7007 Frankford Ave #7027
Philadelphia, PA 19135
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

4885 McKnight Rd

Pittsburgh, PA 15237
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

5956 Penn Circle South
Pittsburgh, PA 15206
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

6201 Saltsburg Rd.

Pittsburgh, PA 15235
866-825-3227

Take Care Health Pennsylvania,

Walgreens

4 0ld Clairton Rd.
Pleasant Hills, PA 15236
866-825-3227

Take Care Health Pennsylvania,

Walgreens

100 Rhode Island Ave.
Rochester Boro, PA 15074
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

10 York Road

Warminster, PA 18974
866-825-3227

Take Care Health Pennsylvania,
P.C.

Walgreens

99 Jefferson Ave

Washington, PA 15301
866-825-3227

SOUTH CAROLINA

RHODE ISLAND

MinuteClinic
CVS/pharmacy

500 Exchange St
Providence, RI 02903
866-389-2727

MinuteClinic
CVS/pharmacy

1CVSDR
WOONSOCKET, R 02895
866-389-2727

MinuteClinic
CVS/pharmacy

1330 Dutch Fork Road
Ballentine, SC 29063
866-389-2727

MinuteClinic
CVS/pharmacy

1888 BOILING SPRINGS RD
BOILING SPRINGS, SC 29316
866-389-2727

MinuteClinic
CVS/pharmacy

59 GEORGE ST
CHARLESTON, SC 29401
866-389-2727

MinuteClinic
CVS/pharmacy

121 Clemson Road
Columbia, SC 29229
866-389-2727

MinuteClinic
CVS/pharmacy

4310 Hardscrabble Road
Columbia, SC 29229
866-389-2727

MinuteClinic
CVS/pharmacy

900 ASSEMBLY ST
COLUMBIA, SC 29201
866-389-2727

MinuteClinic

CVS/pharmacy

5269 CALHOUN MEMORIAL HWY
EASLEY, SC 29640
866-389-2727

MinuteClinic
CVS/pharmacy
2210 Laurens Road
Greenville, SC 29607
866-389-2727

MinuteClinic
CVS/pharmacy

3901 Pelham Road
Greenville, SC 29615
866-389-2727

MinuteClinic

CVS/pharmacy

10 POPE AVE

HILTON HEAD ISLAND, SC 29928
866-389-2727

MinuteClinic
CVS/pharmacy

1008 Lake Murray Blvd.
Irmo, SC 29063
866-389-2727

MinuteClinic
CVS/pharmacy

1071 S. Lake Drive
Lexington, SC 29073
866-389-2727

MinuteClinic
CVS/pharmacy

2373 AUGUSTA HWY
LEXINGTON, SC 29072
866-389-2727

Tennessee

MinuteClinic
CVS/pharmacy
5608 Sunset Blvd
Lexington, SC 29072
866-389-2727

MinuteClinic
CVS/pharmacy

224 EBUTLERRD
MAULDIN, SC 29662
866-389-2727
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MinuteClinic
CVS/pharmacy
5895 Reidsville Road
Moore, SC 29369
866-389-2727

saolul

MinuteClinic

CVS/pharmacy

1676 N HIGHWAY 17

MOUNT PLEASANT, SC 29464
866-389-2727

MinuteClinic
CVS/pharmacy

3710 HIGHWAY 17
CORNER OF HWY 707
MURRELLS INLET, SC 29576
866-389-2727

MinuteClinic
CVS/pharmacy

1303 38TH AVEN
MYRTLE BEACH, SC 29577
866-389-2727

MinuteClinic

CVS/pharmacy

1010 HIGHWAY 17 N

NORTH MYRTLE BEACH, SC 29582
866-389-2727

MinuteClinic
CVS/pharmacy

2707 CELANESE RD
ROCKHILL, SC 29732
866-389-2727

MinuteClinic
CVS/pharmacy

2580 Woodruff Road
Simpsonville, SC 29681
866-389-2727

MinuteClinic
CVS/pharmacy

698 Fairview Road
Simpsonville, SC 29680
866-389-2727

MinuteClinic

CVS/pharmacy

3300 WADE HAMPTON BLVD
TAYLORS, SC 29687
866-389-2727

TENNESSEE

MinuteClinic
CVS/pharmacy

2788 Murfreesboro Rd.
Antioch, TN 37013
866-389-2727

MinuteClinic
CVS/pharmacy

330 Franklin Road
Suite 302

Brentwood, TN 37027
866-389-2727
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Tennessee

MinuteClinic
CVS/pharmacy

1150-a Hixson Pike
Chattanooga, TN 37405
866-389-2727

MinuteClinic
CVS/pharmacy

6802 Lee Hwy.
Chattanooga, TN 37421
866-389-2727

MinuteClinic
CVS/pharmacy

8034 E. Brainerd Rd.
Chattanooga, TN 37421
866-389-2727

MinuteClinic
CVS/pharmacy
11946 Kingston Pike
Farragut, TN 37934
866-389-2727

MinuteClinic
CVS/pharmacy
1154 Liberty Pike
Franklin, TN 37067
866-389-2727

MinuteClinic
CVS/pharmacy

9101 Carothers Parkway
Franklin, TN 37067
866-389-2727

MinuteClinic
CVS/pharmacy

100 Glen Oaks Blvd
Hendersonville, TN 37075
866-389-2727

MinuteClinic
CVS/pharmacy

4402 Lebanon Rd
Hermitage, TN 37076
866-389-2727

MinuteClinic
CVS/pharmacy
8530 Hixson Pike
Hixson, TN 37343
866-389-2727

MinuteClinic
CVS/pharmacy
5511 Kingston Pike
Knoxville, TN 37919
866-389-2727

MinuteClinic
CVS/pharmacy
7655 Northshore Dr
Knoxville, TN 37919
866-389-2727

MinuteClinic
CVS/pharmacy

9137 Middlebrook Pike
Knoxville, TN 37923
866-389-2727

MinuteClinic

CVS/pharmacy

9435 South Northshore Drive
Knoxville, TN 37922
866-389-2727

MinuteClinic
CVS/pharmacy

1200 Gallatin Road South
Madison, TN 37115
866-389-2727
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MinuteClinic
CVS/pharmacy

1331 Memorial Blvd.
Murfreesboro, TN 37129
866-389-2727

MinuteClinic
CVS/pharmacy
3801 Hillsboro Rd
Nashville, TN 37215
866-389-2727

MinuteClinic
CVS/pharmacy

426 21st Avenue South
Nashville, TN 37203
866-389-2727

MinuteClinic
CVS/pharmacy

7112 Highway 70 South
Nashville, TN 37221
866-389-2727

MinuteClinic
CVS/pharmacy
735 Harding Place
Nashville, TN 37211
866-389-2727

MinuteClinic
CVS/pharmacy

796 Ridgeway Ave.

Signal Mountain, TN 37377
866-389-2727

MinuteClinic
CVS/pharmacy

14299 Old Nashville Hwy.
Smyrna, TN 37167
866-389-2727

MinuteClinic

CVS/pharmacy

4805 Columbia Pike
Thompson'’s Station, TN 37179
866-389-2727

Take Care Health Tennessee, P.C.

Walgreens
225N Hall Rd
Alcoa, TN 37701
866-825-3227

Take Care Health Tennessee, P.C.

Walgreens

6697 Stage Rd
Bartlett, TN 38134
866-825-3227

Take Care Health Tennessee, P.C.

Walgreens

7601 Highway 70 S
Bellevue, TN 37221
866-825-3227

Take Care Health Tennessee, P.C.

Walgreens

1751 Tiny Town Road
Clarksville, TN 37042
866-825-3227

Take Care Health Tennessee, P.C.

Walgreens

1954 Madison St
Clarksville, TN 37040
866-825-3227

Take Care Health Tennessee, P.C.

Walgreens

8046 Macon Rd
Cordova, TN 38018
866-825-3227

Nationally Contracted Walk-In Clinics

Take Care Health Tennessee, P.C.
Walgreens

1509 Murfreesboro Road

Franklin, TN 37067

866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

9100 Carothers Pkwy

Franklin, TN 37067

866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

585 Nashville Pike

Gallatin, TN 37066

866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

198 E Main St

Hendersonville, TN 37075
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

400 Tulip Grove Rd

Hermitage, TN 37076
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

121 N. Northshore Dr.

Knoxville, TN 37919
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

2400 Broadway

Knoxville, TN 37917
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

4001 Chapman Hwy

Knoxville, TN 37920
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

9200 Middlebrook Pike

Knoxville, TN 37931
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

5006 N. Broadway St.

Knoxville,, TN 37918
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

5000 Murfreesboro Rd

La Vergne, TN 37086
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

1303 W Main St

Lebanon, TN 37087
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

350 Highway 321 N.

Lenoir City, TN 37771
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

1863 Union

Memphis, TN 38104
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

3177 South Perkins

Memphis, TN 38118
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

4154 Elvis Presley Blvd

Memphis, TN 38116
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

4625 Summer Ave

Memphis, TN 38122
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

4680 Poplar Ave

Memphis, TN 38117
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

8001 Winchester Rd

Memphis, TN 38125
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

43 Tabb Drive

Munford, TN 38058
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

2401 Old Fort Pkwy

Murfreesboro, TN 37128
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

3500 Gallatin Pike

Nashville, TN 37216
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

4243 Harding Pike

Nashville, TN 37205
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

518 Donelson Pike

Nashville, TN 37214
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

5555 Edmondson Pike

Nashville, TN 37211
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

1299 Oak Ridge Turnpike

Oak Ridge, TN 37830
866-825-3227

Take Care Health Tennessee, P.C.
Walgreens

400 Sam Ridley Pkwy

Smyrna, TN 37167

866-825-3227

The Little Clinic
Kroger

7615 Highway 70
Bartlett, TN 38133
901-969-1773



Nationally Contracted Walk-In Clinics

The Little Clinic

Kroger

8141 State Highway 100
Bellevue, TN 37221
615-515-0026

The Little Clinic
Kroger

8 Cadillac Drive
Brentwood, TN 80504
303-834-4003

The Little Clinic
Kroger

240 New Byhalia Road
Collierville, TN 38017
901-492-4920

The Little Clinic

Kroger

3685 Houston Levee Road
Collierville, TN 38017
901-457-2933

The Little Clinic

Kroger

1675 Germantown Pkwy
Cordova, TN 38016
901-969-1405

The Little Clinic
Kroger

676 Germantown Pkwy
Cordova, TN 38018
901-259-0986

The Little Clinic
Kroger

189 Brooklawn St
Farragut, TN 37934
865-392-9136

The Little Clinic
Kroger

3054 Columbia Avenue
Franklin, TN 37064
615-550-0091

The Little Clinic
Kroger

2011 Nashville Pike
Gallatin, TN 37066
615-575-1130

The Little Clinic

Kroger

1010 Glenbrook Way
Hendersonville, TN 37075
615-590-1018

The Little Clinic
Kroger

5544 Old Hickory Blvd
Hermitage, TN 37076
615-515-0029

The Little Clinic
Kroger

6702 Clinton Highway
Knoxville, TN 37912
865-293-4269

The Little Clinic
Kroger

4120 N Mt. Juliet Road
Mt. Juliet, TN 37122
615.553.5017

The Little Clinic

Kroger

2325 Memorial Blvd.
Murfreesboro, TN 37129
615-225-0290

The Little Clinic

Kroger

2449 0ld Fort Parkway
Murfreesboro, TN 37128
615-225-0140

The Little Clinic
Kroger

2131 Abbott Martin
Nashville, TN 37215
615-515-9905

The Little Clinic
Kroger

5713 Edmondson Pike
Nashville, TN 37211
615-823-4168

The Little Clinic

Kroger

463 Sam Ridley Pkwy West
Smyrna, TN 37167
615-768-4258

The Little Clinic

Kroger

4726 Traders Way
Thompson Station, TN 37179
615-550-2955

The Little Clinic
Kroger

510 W Highway 76
White House, TN 37188
615-581-5089

TEXAS

MinuteClinic

CVS/pharmacy
1540 E. Main St.
Allen, TX 75002
866-389-2727

MinuteClinic

CVS/pharmacy

11300 North Lamar Boulevard
Austin, TX 78753
866-389-2727

MinuteClinic
CVS/pharmacy
11725 North FM 620
Austin, TX 78750
866-389-2727

MinuteClinic
CVS/pharmacy

2610 Lake Austin Boulevard
Austin, TX 78703
866-389-2727

MinuteClinic
CVS/pharmacy

3500 West Slaughter Lane
Austin, TX 78749
866-389-2727

MinuteClinic
CVS/pharmacy

460 Northwest Parkway
Azle, TX 76020
866-389-2727

MinuteClinic
CVS/pharmacy

601 N Industrial Blvd
Bedford, TX 76021
866-389-2727

MinuteClinic
CVS/pharmacy
4100 State Hwy 121
Carrollton, TX 75010
866-389-2727

MinuteClinic
CVS/pharmacy

26265 NORTHWEST FWY
CYPRESS, TX 77429
866-389-2727

MinuteClinic
CVS/pharmacy

11661 PRESTON RD STE 218
DALLAS, TX 75230
866-389-2727

MinuteClinic

CVS/pharmacy

8335 Westchester Dr., Suite 140
Dallas, TX 75225
866-389-2727

MinuteClinic
CVS/pharmacy
3200 Teasley Ln.
Denton, TX 76210
866-389-2727

MinuteClinic
CVS/pharmacy

1100 Flower Mound Rd.
Flower Mound, TX 75028
866-389-2727

MinuteClinic
CVS/pharmacy

4426 Williams Dr
Georgetown, TX 78628
866-389-2727

MinuteClinic
CVS/pharmacy

3701 Ira E. Woods Ave.
Grapevine, TX 76051
866-389-2727

MinuteClinic
CVS/pharmacy

5402 Westheimer Rd Ste K
Houston, TX 77056
866-389-2727

MinuteClinic

CVS/pharmacy

8000 N. Sam Houston Pkwy East
Humble, TX 77396
866-389-2727

MinuteClinic
CVS/pharmacy
5500 N. Macarthur
Irving, TX 75038
866-389-2727

MinuteClinic

CVS/pharmacy
3103 N. Fry Rd.
Katy, TX 77449
866-389-2727

MinuteClinic
CVS/pharmacy

602 W GRAND PKWY S
KATY, TX 77494
866-389-2727

MinuteClinic
CVS/pharmacy

801 N. Tarrant Pkwy.
Keller, TX 76248
866-389-2727

Texas

MinuteClinic
CVS/pharmacy
2306 RR 620 South
Lakeway, TX 78734
866-389-2727

MinuteClinic
CVS/pharmacy
2591 Fm 423

Little Elm, TX 75068
866-389-2727
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MinuteClinic
CVS/pharmacy

2100 El Dorado Pkwy
McKinney, TX 75070
866-389-2727

saolul

MinuteClinic
CVS/pharmacy
8995 Stacy Rd
McKinney, TX 75070
866-389-2727

MinuteClinic
CVS/pharmacy
1413 Oates Dr.
Mesquite, TX 75150
866-389-2727

MinuteClinic
CVS/pharmacy

2712 State Hwy 365
Nederland, TX 77627
866-389-2727

MinuteClinic

CVS/pharmacy

6401 Precinct Line Rd.

North Richland Hills, TX 76180
866-389-2727

MinuteClinic
CVS/pharmacy
2900 Broadway St.
Pearland, TX 77581
866-389-2727

MinuteClinic
CVS/pharmacy

2101 W. Spring Creek Pkwy.
Plano, TX 75023
866-389-2727

MinuteClinic
CVS/pharmacy

605 W CAMPBELL RD
RICHARDSON, TX 75080
866-389-2727

MinuteClinic
CVS/pharmacy

1410 CRABB RIVER RD
RICHMOND, TX 77469
866-389-2727

MinuteClinic
CVS/pharmacy

2004 N. Goliad Street
Rockwall, TX 75087
866-389-2727

MinuteClinic
CVS/pharmacy

1855 Gattis School Road
Round Rock, TX 78664
866-389-2727

MinuteClinic
CVS/pharmacy

501 UNIVERSITY BLVD
ROUND ROCK, TX 78665
866-389-2727
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Texas

MinuteClinic
CVS/pharmacy

1307 N. Saginaw Blvd.
Saginaw, TX 76179
866-389-2727

MinuteClinic
CVS/pharmacy

24802 Aldine Westfield
Spring, TX 77373
866-389-2727

MinuteClinic
CVS/pharmacy

25110 Grogans Mill Rd
Spring, TX 77380
866-389-2727

MinuteClinic
CVS/pharmacy

8754 Spring Cypress Rd.
Spring, TX 77379
866-389-2727

MinuteClinic
CVS/pharmacy
750 W. Fm 544
Wylie, TX 75098
866-389-2727

RediClinic

11521 Ranch Road 620N
Austin, TX 78726
512-687-0561

RediClinic

500 Canyon Ridge Drive
Austin, TX 78753

(866) 607-7334

RediClinic

6900 Brodie Lane
Austin, TX 78745
(866) 607-7334

RediClinic

24224 NW Freeway
Cypress, TX 77429
281-758-2282

RediClinic

701 W. Parkwood
Friendswood, TX 77546
281-947-0018

RediClinic

10919 Louetta Rd.
Houston, TX 77070
281-251-1800

RediClinic

2660 Fountainview
Houston, TX 77057
713-343-2679

RediClinic

9710 Katy Freeway
Houston, TX 77055
(866) 607-7334

RediClinic

4303 Kingwood Drive
Humble, TX 77339
(866) 607-7334

RediClinic

7405 FM 1960 East
Humble, TX 77346
(866) 607-7334
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RediClinic

25675 Nelson Way
Katy, TX 77494
(866) 607-7334

RediClinic

6711 S. Fry Road
Katy, TX 77494
281-395-5080

RediClinic

5401 South FM 1626
Kyle, TX 78640
512-268-1940

RediClinic

2955 South Gulf Freeway
League City, TX 77573
281-337-7351

RediClinic

651 N. USHwy 183
Leander, TX 78641
512-260-0871

RediClinic

8900 Highway 6
Missouri City, TX 77459
713-935-0333

RediClinic

6210 Fairmont Pkwy
Pasadena, TX 77505
832-775-0165

RediClinic

2805 Business Center Dr.
Pearland, TX 77581
713-436-3332

RediClinic

1700 East Palm Valley Blvd.
Round Rock, TX 78664
512-255-9102

RediClinic

1150 North Loop 1604 West
San Antonio, TX 78248
(866) 607-7334

RediClinic

20935 US Hwy 281 North
San Antonio, TX 78258
(866) 607-7334

RediClinic

8503 Northwest Military Hwy.

San Antonio, TX 78231
(866) 607-7334

RediClinic

130 Sawdust Road
Spring, TX 77380
281-419-3162

RediClinic

20475 Highway 46 West
Spring Branch, TX 78070
512-268-1940

RediClinic

19900 Hwy. 59

Sugar Land, TX 77479
281-341-8330

RediClinic

530 Highway 6

Sugar Land, TX 77478
(866) 607-7334

Nationally Contracted Walk-In Clinics

RediClinic

10777 Kuykendahl Rd.
The Woodlands, TX 77382
281-907-4104

RediClinic

3601 FM 1488

The Woodlands, TX 77382
(866) 607-7334

RediClinic

28520 Tomball Parkway
Tomball, TX 77375
281-255-3085

Take Care Health Texas, P.C.

Walgreens

16211 Spring Cypress Rd
Cypress, TX 77429
866-825-3227

Take Care Health Texas, P.C.

Walgreens

3300 Center Street
Deer Park, TX 77536
866-825-3227

Take Care Health Texas, P.C.

Walgreens

1215 W 43rd Street
Houston, TX 77018
866-825-3227

Take Care Health Texas, P.C.

Walgreens

16185 Space Center Blvd
Houston, TX 77062
866-825-3227

Take Care Health Texas, P.C.

Walgreens

1919 W Gray St
Houston, TX 77019
866-825-3227

Take Care Health Texas, P.C.

Walgreens

2808 Gessner Drive
Houston, TX 77080
866-825-3227

Take Care Health Texas, P.C.

Walgreens

5200 Westheimer
Houston, TX 77056
866-825-3227

Take Care Health Texas, P.C.

Walgreens

6768 Highway 6 S
Houston, TX 77083
866-825-3227

Take Care Health Texas, P.C.

Walgreens

7440 FM 1960 Rd. E
Humble, TX 77346
866-825-3227

Take Care Health Texas, P.C.

Walgreens

411 S Mason Rd
Katy, TX 77450
866-825-3227

Take Care Health Texas, P.C.

Walgreens

8430 Broadway St.
Pearland, TX 77584
866-825-3227

Take Care Health Texas, P.C.
Walgreens

24917 FM 1314 Rd

Porter, TX 77365
866-825-3227

Take Care Health Texas, P.C.
Walgreens

19710 Holzwarth Rd

Spring, TX 77388
866-825-3227

Take Care Health Texas, P.C.
Walgreens

8000 Research Forest Dr

The Woodlands, TX 77382
866-825-3227

VIRGINIA

MinuteClinic
CVS/pharmacy

1636 Belle View Boulevard
Alexandria, VA 22307
866-389-2727

MinuteClinic
CVS/pharmacy

415 Monroe Avenue
Alexandria, VA 22301
866-389-2727

MinuteClinic
CVS/pharmacy

7205 Little River Turnpike
Annandale, VA 22003
866-389-2727

MinuteClinic
CVS/pharmacy
3133 Lee Highway
Arlington, VA 22201
866-389-2727

MinuteClinic
CVS/pharmacy

16712 Jefferson Davis Hwy
Dumfries, VA 22026
866-389-2727

MinuteClinic
CVS/pharmacy

13031 Lee-jackson Highway
Fairfax, VA 22033
866-389-2727

MinuteClinic
CVS/pharmacy
3053 NUTLEY ST
FAIRFAX, VA 22031
866-389-2727

MinuteClinic

CVS/pharmacy

T MCWHIRT LOOP
FREDERICKSBURG, VA 22406
866-389-2727

MinuteClinic
CVS/pharmacy

14380 Mcgraws Corner Dr.
Gainesville, VA 20155
866-389-2727

MinuteClinic
CVS/pharmacy
11271 Nuckols Rd.
Glen Allen, VA 23059
866-389-2727



Nationally Contracted Walk-In Clinics

MinuteClinic
CVS/pharmacy

1062 ELDEN ST
HERNDON, VA 20170
866-389-2727

MinuteClinic
CVS/pharmacy
19305 Ruby Drive
Leesburg, VA 20176
866-389-2727

MinuteClinic
CVS/pharmacy
6360 Hoadly Rd.
Manassas, VA 20112
866-389-2727

MinuteClinic
CVS/pharmacy

1452 CHAIN BRIDGE RD
MCLEAN, VA 22101
866-389-2727

MinuteClinic
CVS/pharmacy

7048 Mechanicsville Tpke
Mechanicsville, VA 23111
866-389-2727

MinuteClinic
CVS/pharmacy

9498 Charter Gate Dr
Mechanicsville, VA 23116
866-389-2727

MinuteClinic
CVS/pharmacy
13800 Hull Street Rd.
Midlothian, VA 23112
866-389-2727

MinuteClinic
CVS/pharmacy

3001 Lauderdale Drive
Richmond, VA 23233
866-389-2727

MinuteClinic
CVS/pharmacy

5001 West Broad Street
Richmond, VA 23230
866-389-2727

MinuteClinic
CVS/pharmacy

24795 Pinebrook Road
South Riding, VA 20152
866-389-2727

MinuteClinic
CVS/pharmacy

8330 Old Keene Mill Road
Springfield, VA 22152
866-389-2727

MinuteClinic
CVS/pharmacy

337 Maple Avenue East
Vienna, VA 22180
866-389-2727

MinuteClinic
CVS/pharmacy

510 Blackwell Rd.
Warrenton, VA 20186
866-389-2727

WASHINGTON, DC

MinuteClinic
CVS/pharmacy

320 40TH ST NE
WASHINGTON, DC 20019
866-389-2727

MinuteClinic
CVS/pharmacy

4555 WISCONSIN AVE NW
WASHINGTON, DC 20016
866-389-2727

MinuteClinic
CVS/pharmacy

845 Bladensburg Rd, NE
Washington, DC 20002
866-389-2727

Take Care Health District of
Columbia

Walgreens

4225 Connecticut Ave
Washington, DC 20008
866-825-3227

WISCONSIN

Take Care Health Wisconsin, S.C.

Walgreens

2205 N Calhoun Rd
Brookfield, WI 53005
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

11270 N. Prt Washington Rd
Mequon, WI 53092
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

1400 E Brady
Milwaukee, W1 53202
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

6030 W. Oklahoma Ave
Milwaukee, W1 53219
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

2985 S Chicago Ave

South Milwaukee, W1 53172
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

221 E Sunset Dr
Waukesha, W1 53186
866-825-3227

Take Care Health Wisconsin, S.C.

Walgreens

10800 W Capitol Dr
Wauwatosa, WI 53222
866-825-3227

Wisconsin

37

Z
Y
=5
o
=
D
5
x~
-~
=
o

saolul







Institutes of Quality®

The hospitals and health care centers below are in the Aetna Institutes of Quality
Network. They treat special health conditions. Services include:

* Weight loss surgery
 Cardiac care (such as heart surgery)
* Orthopedic care (such as knee and hip replacements, or surgery of the spine)

These centers belong to our quality network. They have high volumes and produce
clear clinical results. Having a high volume means they do a lot of procedures in their
area of specialty. This delivers value and quality to Aetna members.

Our quality network requirements were created by working with experts on these
health conditions. You can find the requirements on the web at:
http://www.aetna.com/provider/medical/resource med/business med/institutes.html

Special Notes
You may need preauthorization for these services. Please see our Clinical Policy
Bulletins. You can find them under Health Coverage Information on Aetna.com.

Not all Institutes of Quality services are covered by all health plans. And some
Institutes do not have doctors who contract with Aetna. You may have to pay extra
if you use a center that does not have doctors who contract with Aetna. Call the
number on your ID card to find out.

www.aetha.com



Alabama

ALABAMA

Baptist Medical Center South

2105 East South Blvd

Montgomery, AL36116

(334) 288-2100

Orthopedic 10Q - Total Joint
Replacement Designation

Crestwood Medical Center
One Hospital Drive
Huntsville, AL 35801

(256) 429-4000

Bariatric 10Q Designation

Mobile Infirmary Medical Center
5 Mobile Infirmary Circle

Mobile, AL 36607

(614) 234-5000

Bariatric 10Q Designation

St. Vincent's East Hospital
50 Medical Park Drive East
Birmingham, AL 35235
(205) 838-3000

Bariatric 10Q Designation

ARIZONA

Arrowhead Hospital

18701 N 67th Avenue

Glendale, AZ 85308

(623) 561-1000

Orthopedic 10Q - Total Joint
Replacement Designation

Banner Gateway Medical Center
1900 N. Higley Road

Gilbert, AZ 85234

(480) 543-2000

Bariatric I0Q Designation

Banner Good Samaritan Medical

Center

1111 East McDowell Road

Phoenix, AZ 85006

(602) 839-4801

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Carondelet St Joseph Hospital

350 North Wilmot Road

Tucson, AZ85711

(520) 296-3211

Orthopedic 10Q - Total Joint
Replacement Designation

Mountain Vista Medical Center

1301 South Crismon Road

Mesa, AZ 85209

(520) 296-3211

Orthopedic 10Q - Total Joint
Replacement Designation
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Scottsdale Healthcare Osborn

Medical Center

7400 E. Osborn Road

Scottsdale, AZ 85251

(480) 882-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Scottsdale Healthcare Shea

Medical Center

9003 E Shea Blvd

Scottsdale, AZ 85260

(480) 324-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Luke's Medical Center

1800 East Van Buren

Phoenix, AZ 85006

(734) 464-4800

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Surgical Specialty Hospital of
Arizona

6501 N. 19th Avenue

Phoenix, AZ 85105

(916) 797-7555

Bariatric 10Q Designation
Orthopedic 10Q - Spine Designation

Tempe New Day Surgery Center
2000 E. Southern Avenue, #106
Tempe, AZ 85282

(480) 838-9313

Bariatric I0Q Designation

ARKANSAS

Baptist Health Medical Center -

Little Rock

9601 Interstate 630, Exit 7

Little Rock, AR 62205

(501) 202-2000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Vincent Infirmary Medical

Center

2 St. Vincent Circle

Little Rock, AR 72205

(501) 552-3000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Washington Regional Medical
Center

3215 N. North Hills Blvd
Fayetteville, AR 72703

(479) 463-1000

Orthopedic 10Q - Spine Designation

CALIFORNIA

Alta Bates Summit Medical Center

350 Hawthorne Avenue

Oakland, CA 94609

(510) 204-4444

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

California Pacific Medical Center

2333 Buchanan Street

San Francisco, CA 94115

(415) 600-6000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Cedars-Sinai Medical Center
8700 Beverly Boulevard

Los Angeles, CA 90048

(310) 423-3277

Bariatric 10Q Designation

Desert Regional Medical Center

1150 N Indian Canyon Road

Palm Springs, CA 92262

(760) 323-6511

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

El Camino Hospital

2500 Grant Road

Mountain View, CA 94040

(650) 940-7000

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Fresno Heart & Surgical Hospital

15 E. Audubon Drive
Fresno, CA 93720
(559) 433-8000
Bariatric 10Q Designation

Goleta Valley Cottage Hospital

351 South Patterson Avenue

Santa Barbara, CA 93111

(805) 967-3411

Orthopedic 10Q - Total Joint
Replacement Designation

Good Samaritan Hospital
2425 Samaritan Drive

San Jose, CA 95124

(408) 559-2011

Bariatric 10Q Designation

Institutes of Quality

Hoag Hospital Irvine

16200 Sand Canyon Avenue

Irvine, CA 92618

(949) 517-3000

Orthopedic 10Q - Total Joint
Replacement Designation

Hoag Memorial Presbyterian

Hospital

1 Hoag Drive

Newport Beach, CA 92658

(949) 645-8600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Huntington Memorial Hospital

100 West California Blvd

Pasadena, CA 91105

(626) 397-3322

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

John Muir Hospital, Concord
Campus

2540 East Street

Concord, CA 94520

(925) 682-8200

Bariatric I0Q Designation

Loma Linda University Medical

Center

11234 Anderson Street

Loma Linda, CA 92354

(909) 558-4205

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Long Beach Memorial Hospital

2801 Atlantic Avenue

Long Beach, CA 90806

(562) 933-3282

Orthopedic 10Q - Total Joint
Replacement Designation

Memorial Medical Center,

Modesto

1700 Coffee Road

Modesto, CA 95355

(954) 966-4500

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation



Institutes of Quality

Mercy General Hospital

4001 ) Street

Sacramento, CA 95819

(916) 453-4545

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Methodist Hospital of Sacramento
7500 Hospital Drive

Sacramento, CA 95823

(626) 898-8000

Bariatric 10Q Designation

Methodist Hospital of Southern
California

300 West Huntington Drive
Arcadia, CA 91007

(860) 344-6000

Bariatric 10Q Designation

Mills-Peninsula Medical Center
1783 El Camino Real
Burlingame, CA 94010

(251) 435-2400

Bariatric 10Q Designation

Orange Coast Medical Center
9920 Talbert Avenue

Fountain Valley, CA 92708
(856) 757-3500

Bariatric 10Q Designation

Palomar Medical Center
555 East Valley Parkway
Escondido, CA 92025
(760) 739-3000
Orthopedic 10Q - Total Joint
Replacement Designation

Parkview Community Hospital
3865 Jackson Street

Riverside, CA 92503

(410) 546-6400

Bariatric 10Q Designation

Placentia Linda Hospital
1301 N Rose Drive
Placentia, CA 92870
(714) 993-2000
Orthopedic 10Q - Total Joint
Replacement Designation

Pomerado Hospital
15615 Pomerado Road
Poway, CA 92064
(810) 987-5000
Bariatric 10Q Designation

Presbyterian Intercommunity

Hospital

12401 Washington Blvd

Whittier, CA 90602

(562) 698-0811

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Providence Saint Joseph Medical
Center

5071 South Buena Vista Street
Burbank, CA 91505

(614) 566-5000

Bariatric 10Q Designation

Ronald Reagan UCLA Medical
Center

757 Westwood Plaza

Los Angeles, CA 90095

(303) 320-2121

Bariatric 10Q Designation

Santa Barbara Cottage Hospital

320 West Pueblo Street

Santa Barbara, CA 93105

(805) 682-7111

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Sequoia Hospital District

170 Alameda De Las Pulgas

Redwood City, CA 94062

(650) 369-5811

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

St. Bernardine Medical Center
21071 North Waterman Avenue
San Bernardino, CA 92404
(909) 883-8711

Bariatric 10Q Designation

Sutter Medical Center Santa Rosa

3325 Chanate Road

Santa Rosa, CA 95404

(707) 576-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Sutter Roseville Medical Center
1 Medical Plaza

Roseville, CA 95661

(303) 788-5000

Bariatric 10Q Designation

UC Davis Medical Center
2315 Stockton Boulevard
Sacramento, CA 95817
(916) 734-2011

Bariatric 10Q Designation

UCSF Medical Center

505 Parnassus Avenue

San Francisco, CA 94143

(415) 476-1000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

ValleyCare Medical Center
5555 West Las Positas Blvd.
Pleasanton, CA 94588

(615) 322-1000

Bariatric 10Q Designation

COLORADO

Avista Adventist Hospital

100 Health Park Drive

Louisville, CO 80027

(303) 673-1000

Orthopedic 10Q - Spine Designation

Exempla Good Samaritan Medical

Center

200 Exempla Circle

Lafayette, CO 80026

(303) 689-4000

Orthopedic 10Q - Total Joint
Replacement Designation

Exempla Lutheran Medical Center

8300 West 38th Avenue

Wheat Ridge, CO 80033

(303) 425-4500

Orthopedic 10Q - Total Joint
Replacement Designation

Exempla St Joseph Medical Center

1835 Franklin Street

Denver, CO 80218

(303)837-7111

Orthopedic 10Q - Total Joint
Replacement Designation

Medical Center of Aurora - South

Campus

1501 S. Potomac Street

Aurora, CO 80012

(303) 695-2600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Penrose Hosptial - St. Francis

Health Services Centura Health

2222 North Nevada Avenue

Colorado Springs, CO 80907

(717) 782-3131

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Poudre Valley Hospital
1024 South Lemay Avenue
Fort Collins, CO 80524
(202) 269-7000

Bariatric 10Q Designation

Presbyterian - St Luke's Medical

Center

1719 E. 19th Avenue

Denver, CO 80218

(303) 839-6000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Rose Medical Center

4567 East Ninth Avenue

Denver, CO 80220

(303) 320-2121

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Rose Surgical Center
4700 East Hale Parkway
Denver, CO 80220
(610) 776-4500
Bariatric 10Q Designation

Connecticut

Sky Ridge Medical Center

10101 RidgeGate Parkway

Lone Tree, CO 80124

(720) 225-1000

Bariatric I0Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Swedish Medical Center

507 East Hampden Avenue

Englewood, CO 80113

(303) 788-5000

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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University of Colorado Hospital

12605 E. 16th Avenue

Aurora, CO 80045

(720) 848-5300

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

CONNECTICUT

Danbury Hospital

24 Hospital Avenue

Danbury, CT 06810

(203) 797-7000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Hartford Hospital

80 Seymour Street

Hartford, CT 06102

(860) 545-5555

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Hospital of St. Raphael
1450 Chapel Street
New Haven, CT 06511
(203) 789-3000
Bariatric I0Q Designation

Middlesex Hospital
28 Crescent Street
Middletwon, CT 06457
(650) 652-0600
Bariatric 10Q Designation

MidState Medical Center

435 Lewis Avenue

Meriden, CT 06451

(203) 694-8200

Orthopedic 10Q - Spine Designation
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Connecticut

Saint Francis Hospital & Medical

Center

114 Woodland Street

Hartford, CT 06105

(254) 724-2111

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

The Hospital of Central
Connecticut-New Britain General
Campus

100 Grand Street

New Britain, CT 06052

(607) 547-3480

Bariatric I0Q Designation

Uconn/John Dempsey Hospital

263 Farmington Avenue

Farmington, CT 06030

(860) 679-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Yale New Haven

40 Temple Street

New Haven, CT 06504

(203) 688-4242

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

DELAWARE

Christiana Care Health Services
4755 Ogletown-Stanton Road
Newark, DE 19718

(302) 661-3475

Bariatric 10Q Designation

St. Francis Hospital
7th & Clayton Streets
Wilmington, DE 19805
(859) 268-4800
Bariatric 10Q Designation

FLORIDA

Brandon Regional Hospital
119 Oakfield Drive

Brandon, FL 33511

(813) 681-5551

Bariatric 10Q Designation

Cleveland Clinic Florida

3100 Weston Road

Weston, FL 33331

(954) 689-5000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Halifax Medical Center
303 North Clyde Morris Blvd
Daytona Beach, FL 32114
(368) 254-4000

Bariatric 10Q Designation
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Health Central Hospital

10000 West Colonial Drive
Ocoee, FL 34761

(407) 296-1000

Orthopedic 10Q - Spine Designation

Holy Cross Hospital

4725 North Federal Highway

Fort Lauderdale, FL 33308

(954) 771-8000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

JFK Medical Center

5301 South Congress Avenue
Atlantis, FL 33462
(732)321-7000

Bariatric 10Q Designation

Memorial Hospital OF Jacksonville
3625 University Blvd

Jacksonville, FL 32216

(209) 526-4500

Bariatric 10Q Designation

Memorial Hospital of Tampa
2901 Swann Avenue

Tampa, FL 33609

(813) 873-6400

Bariatric 10Q Designation

Memorial Regional Hospital

3501 Johnson Street

Hollywood, FL 33021

(231)672-1934

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Munroe Regional Medical Center

1500 S.W. 1st Avenue

Ocala, FL 34471

(352) 351-7200

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Naples Community Hospital

350 7th Street North

Naples, FL 34102

(239) 552-7000

Orthopedic 10Q - Total Joint
Replacement Designation

North Florida Regional Medical
Center

6500 Newberry Road

Gainesville, FL 32605

(352) 333-4000

Bariatric 10Q Designation

North Shore Medical Center (FMC)
5000 West Oakland Park Blvd.

Ft. Lauderdale, FL 33313

(516) 562-0100

Bariatric 10Q Designation

Northwest Medical Center
2801 North State Road 7
Margate, FL 33063

(954) 974-0400

Bariatric 10Q Designation

Ocala Regional Medical Center
1431 Southwest 1st Avenue
Ocala, FL 34471

(504) 842-3000

Bariatric 10Q Designation

Orlando Regional Medical Center

1414 Kuhl Avenue

Orlando, FL 32806

(321) 843-7000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Palms of Pasadena

1501 Pasadena Avenue South
St. Petersburg, FL 33707
(727) 381-1000

Bariatric I0Q Designation

Sacred Heart Hospital
5157 North 9th Avenue
Pensacola, FL 32504
(918) 494-2200
Bariatric I0Q Designation

Sarasota Memorial Health Care

System

1700 South Tamiami Trail

Sarasota, FL 34239

(800) 764-8255

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

South Miami Hospital
6200 Southwest 73rd Street
Miami, FL 33143

(786) 662-4000

Bariatric 10Q Designation

St. Luke Hospital
4201 Belfort Road
Jacksonville, FL 32216
(904) 296-3700
Bariatric 10Q Designation

Tampa General Healthcare
1 Tampa General Circle
Tampa, FL 33606

(813) 844-7000

Bariatric 10Q Designation

University of Miami
1400 NW 12th Avenue
Miami, FL 33136

(305) 325-5511
Bariatric 10Q Designation

Venice Regional Medical Center

540 The Rialto

Venice, FL 34285

(941) 485-7711

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Westside Regional Medical Center
8201 West Broward Blvd.
Plantation, FL 33324

(954) 473-6600

Orthopedic 10Q - Spine Designation

Institutes of Quality

GEORGIA

Cartersville Medical Center
960 Joe Frank Harris Pkwy.
Southeast

Cartersville, GA 30120

(770) 382-1530

Orthopedic 10Q - Spine Designation

Coliseum Northside Hospital
400 Charter Blvd.

Macon, GA 31210

(478) 757-8200

Orthopedic 10Q - Spine Designation

Dekalb Medical Center
2701 North Decatur Road
Decatur, GA 30033

(404) 501-1000

Bariatric 10Q Designation

Doctors Hospital Augusta

3651 Wheeler Road

Augusta, GA 30909

(706) 651-3232

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Emory Johns Creek Hospital
6325 Hospital Parkway
Duluth, GA 30097

(678) 474-7000

Bariatric 10Q Designation

Emory University Hospital

1364 Clifton Road Northeast

Decatur, GA 30322

(404) 712-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 100 - Total Joint
Replacement Designation

Emory University Hospital

Midtown

550 Peachtree Street Northeast

Atlanta, GA 30308

(404) 686-4411

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Memorial Health University

Medical Center

4700 Waters Avenue

Savannah, GA 31404

(713) 704-4000

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Northeast Georgia Medical Center

743 Spring Street Northeast

Gainesville, GA 30501

(770) 535-3553

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation



Institutes of Quality

Northside Hospital

1000 Johnson Ferry Road

Atlanta, GA 30342

(425) 385-2263

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Northside Hospital Forsyth

1200 Northside Forsyth Drive

Cumming, GA 30041

(770) 844-3200

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Phoebe North

2000 Palmyra Road
Albany, GA 31701
(951) 354-7404
Bariatric 10Q Designation

Piedmont Hospital

1968 Peachtree Road NW

Atlanta, GA 30309

(404) 605-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Redmond Regional Medical

Center

5071 Redmond Road

Rome, GA 30165

(706) 291-0291

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Francis Hospital

2122 Manchester Expressway

Columbus, GA 31904

(706) 596-4000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Joseph's Hospital of Atlanta

5565 Peachtree Dunwoody Road NE

Atlanta, GA 30342

(404) 851-7001

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Trinity Hospital of Augusta
2260 Wrightsboro Road
Augusta, GA 30904

(706) 481-7000

Bariatric 10Q Designation

Wellstar Kennestone Hospital

677 Church Street

Marietta, GA 30060

(770) 793-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

ILLINOIS

Centegra Memorial Medical

Center

3701 Doty Road

Woodstock, IL 60098

(815) 338-2500

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Centegra Northern lllinois Medical

Center dba Centegra Hospital-

McHenry

4201 W Medical Center Drive

Mchenry, IL 60050

(815) 344-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Edward Hospital and Health

Services

801 S Washington Street

Naperville, IL 60540

(708) 355-0450

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Ingalls Memorial Hospital

1 Ingalls Drive

Harvey, IL 60426

(708) 333-2300

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

MacNeal Hospital

3249 South Oak Park Avenue

Berwyn, IL 60402

(708) 795-9100

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Mercy Hospital and Medical

Center

2525 South Michigan Avenue

Chicago, IL 60616

(312) 567-2000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

NorthShore University Health
System Evanston

2650 Ridge Avenue

Evanston, IL 60201

(847) 570-2000

Bariatric 10Q Designation

Northwestern Memorial Hospital

251 East Huron Street

Chicago, IL 60611

(312) 926-2000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

OSF Saint Anthony Medical

Center

5666 E. State Street

Rockford, IL 61108

(815) 226-2000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Provena St Joseph Medical Center

333 N Madison

Joliet, IL 60435

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Rockford Memorial Hospital

2400 Rockton Avenue

Rockford, IL 61103

(815) 971-5000

Orthopedic 10Q - Total Joint
Replacement Designation

Saints Mary and Elizabeth Medical

Center dba Saint Mary of

Nazareth Medical Center

2233 West Division Street

Chicago, IL 60622

(312) 770-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Silver Cross Hospital
1200 Maple Rd

Joliet, IL 60432

(815) 740-1100
Bariatric 10Q Designation

Swedish Convenant Hospital
5145 North California Ave
Chicago, IL 60625

(312) 878-8200

Orthopedic 10Q - Spine Designation

University of Chicago Medical

Center

Po Box 70565

Chicago, IL 60673

(312) 702-6664

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

University of lllinois at Chicago
Medical Center

1740 West Taylor Street
Chicago, IL 60612

(312) 355-4000

Bariatric I0Q Designation

Weiss Memorial Hospital

4646 N Marine Drive

Chicago, IL 60640

(773) 878-8700

Orthopedic 10Q - Total Joint
Replacement Designation

Westlake Hospital
1225 West Lake Street
Melrose Park, IL 60160
(708) 681-3000
Bariatric 10Q Designation

Kansas

INDIANA

Community Hospital South

1402 E County Line Road

Indianapolis, IN 46239

(317) 887-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Methodist Hospital - Southlake
Campus

8701 Broadway

Merrillville, IN 46410

(219) 738-5500

Bariatric 10Q Designation
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St Francis Hosp & Health Ctr-

Mooresville

1201 Hadley Road

Mooresville, IN 46158

(317)831-1160

Orthopedic 10Q - Total Joint
Replacement Designation

St Francis Hospital (St Francis

Heart Center)

8111 South Emerson Avenue

Indianapolis, IN 46237

(317) 865-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

St. Francis Hospital and Health

Centers-Beech Grove

1600 Albany Street

Beech Grove, IN 46107

(317) 787-3311

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Mary's Medical Center

3700 Washington Avenue

Evansville, IN 47750

(812) 485-4000

Orthopedic 10Q - Total Joint
Replacement Designation

The Indiana Heart Hospital

8075 North Shadeland Avenue

Indianapolis, IN 46250

(317) 621-8000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

KANSAS

Shawnee Mission Medical Center
9100 West 74th Street

Shawnee Mission, KS 66204

(913) 676-2000

Bariatric 10Q Designation

Shawnee Mission Prairie Star
Surgery Center

23401 Prairie Star Parkway
Lenexa, KS 66227

(913) 676-8550

Bariatric 10Q Designation
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Kentucky

KENTUCKY

Baptist Hospital East

4000 Kresge Way

Louisville, KY 40207

(502) 897-8100

Orthopedic 10Q - Total Joint
Replacement Designation

Georgetown Community Hospital
1140 Lexington Road

Georgetown, KY 40324

(502) 868-1100

Bariatric 10Q Designation

Hardin Memorial Hospital

913 N Dixie Ave

Elizabethtown, KY 42701

(270) 737-1212

Orthopedic 10Q - Spine Designation

Jewish Hospital Healthcare

Services

200 Abraham Flexner Way

Louisville, KY 40202

(502) 587-4011

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Norton Hospital

200 East Chestnut Street
Louisville, KY 40202
(502) 639-8000

Bariatric 10Q Designation

Norton Suburban Hospital
4001 Dutchmans Lane
Louisville, KY 40207

(502) 893-1000

Bariatric 10Q Designation

Saints Mary & Elizabeth Hospital

1850 Bluegrass Ave

Louisville, KY 40215

(502) 361-6000

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Elizabeth Healthcare
4900 Houston Road
Florence, KY 41042

(859) 212-5200

Bariatric I0Q Designation

St. Joseph East

150 North Eagle Creek Drive
Lexington, KY 40509

(859) 268-4800

Bariatric I0Q Designation

LOUISIANA

Christus Schumpert Health
System

One Saint Mary Place
Shreveport, LA 71101

(318) 424-4008

Bariatric 10Q Designation

Ochsner Foundation Hospital

1516 Jefferson Highway

New Orleans, LA 70121

(614) 293-8000

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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West Jefferson Medical Center
1101 Medical Center Blvd.
Marrero, LA 70072

(504) 347-5511

Bariatric I0Q Designation

Willis-Knighton Pierremont

Health Center

8001 Youree Drive

Shreveport, LA 71115

(318) 212-3000

Orthopedic 10Q - Total Joint
Replacement Designation

Women & Children's Hospital-
Lake Charles

4500 Nelson Road

Lake Charles, LA 70605

(337) 474-6370

Bariatric I0Q Designation

MAINE

Central Maine Medical Center

10 High Street #105

Lewiston, ME 04240

(207) 795-0111

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Eastern Maine Medical Center
489 State Street

Bangor, ME 04401

(207) 973-7000

Bariatric I0Q Designation

Maine Medical Center

12 Andover Road

Portland, ME 04102

(207)871-0111

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Mercy Hospital

117 Auburn Street

Portland, ME 04103

(207) 879-3000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Mary's Regional Medical

Center

97 Campus Avenue

Lewiston, ME 04240

(207) 777-8100

Orthopedic 10Q - Total Joint
Replacement Designation

MARYLAND

Baltimore Washington Medical

Center

301 Hospital Drive

Glen Burnie, MD 21061

(410) 787-4000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Carroll Hospital Center

200 Memorial Avenue
Westminster, MD 21157

(410) 848-3000

Orthopedic 10Q - Spine Designation

Franklin Square Hospital Center
9000 Franklin Square Drive
Baltimore, MD 21237

(443) 777-7000

Orthopedic 10Q - Spine Designation

Frederick Memorial Hospital

400 West 7th St.

Frederick, MD 21701

(240) 566-3300

Orthopedic 10Q - Total Joint
Replacement Designation

Greater Baltimore Medical Center

6701 North Charles Street

Towson, MD 21204

(443) 849-3779

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Harbor Hospital Center

3001 S. Hanover Street
Baltimore, MD 21225

(410) 350-3200

Orthopedic 10Q - Spine Designation

Johns Hopkins Bayview Medical

Center

4940 Eastern Avenue

Baltimore, MD 21224

(410) 955-5000

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Johns Hopkins Hospital

600 North Wolfe Street

Baltimore, MD 21287

(410) 955-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Mercy Medical Center

307 St. Paul Place

Baltimore, MD 21202

(410) 332-9000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Meritus Medical Center

11116 Medical Campus Road

Hagerstown, MD 21740

(301) 790-8000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Institutes of Quality

Peninsula Regional Medical

Center

100 East Carroll Street

Salisbury, MD 21801

(215) 829-3000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Sinai Hospital Of Baltimore

2401 West Belvedere Avenue

Baltimore, MD 21215

(410) 601-9000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

St. Agnes Hospital of the City of

Baltimore

900 Caton Avenue

Baltimore, MD 21229

(410) 368-6000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Suburban Hospital

8600 Old Georgetown Road

Bethesda, MD 20853

(301) 896-3100

Orthopedic 10Q - Total Joint
Replacement Designation

Union Memorial Hospital

201 East University Parkway

Baltimore, MD 21218

(410) 554-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

University OF Maryland Medical

Center

22 South Greene Street

Baltimore, MD 21201

(410) 328-8667

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Washington Adventist Hospital

7600 Carroll Avenue

Takoma Park, MD 20912

(301) 891-7600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation



Institutes of Quality

MASSACHUSETTS

Baystate Medical Center
759 Chestnut Street
Springfield, MA 01199
(413) 794-0000

Bariatric 10Q Designation

Berkshire Medical Center

725 North Street

Pittsfield, MA 01201

(413) 447-2000

Orthopedic 10Q - Total Joint
Replacement Designation

Beth Israel Deaconess Medical

Center

330 Brookline Avenue

Boston, MA 02215

(617) 667-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Boston Medical Center
818 Harrison Avenue
Boston, MA 02118
(617) 534-5000
Bariatric 10Q Designation

Brigham & Women's Hospital
75 Francis Street

Boston, MA 02115

(617) 732-5500

Bariatric 10Q Designation

Lahey Clinic Hospital

41 Mall Road

Burlington, MA 01805

(781) 744-5100

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Lawrence Memorial Hospital OF
Medford

170 Governors Avenue

Medford, MA 02155

(781) 306-6000

Bariatric 10Q Designation

Lowell General Hospital
295 Varnum Avenue
Lowell, MA 01854

(978) 788-7200

Bariatric 10Q Designation

Massachusetts General Hospital
55 Fruit Street

Boston, MA 02114

(843) 792-2300

Bariatric 10Q Designation

New England Baptist Hospital

125 Parker Hill Avenue

Boston, MA 02120

(617) 754-5800

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Newton-Wellesley Hospital
2000 Washington Street
Newton, MA 02462

(210) 271-1800

Bariatric 10Q Designation

North Shore Medical Center -

Salem Campus

81 Highland Avenue

Salem, MA 01970

(978) 741-1200

Orthopedic 10Q - Total Joint
Replacement Designation

Southcoast Health System -
Tobey

43 High Street

Wareham, MA 02571

(508) 295-0880

Bariatric 10Q Designation

St. Luke’s Hospital of New

Bedford

1071 Page Street

New Bedford, MA 02740

(508) 997-1515

Cardiac 10Q - Cardiac Medical
Intervention Designation

UMass Memorial Hospital-
Memorial Campus

55 Lake Avenue North
Worcester, MA 01655

(508) 334-1000

Bariatric 10Q Designation

MICHIGAN

Beaumont Hospitals - Troy

Campus

44201 Dequindre Rd

Troy, MI 48098

(248) 828-5100

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Borgess Medical Center

1521 Gull Road

Kalamazoo, MI 49048

(269) 226-7000

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Botsford General Hospital

28050 Grand River Ave

Farmington Hills, MI 48336

(248) 471-8000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Forest Health Medical Center
135 South Prospect Street
Ypsilanti, Ml 48198

(734) 547-1100

Bariatric 10Q Designation

Gratiot Medical Center
300 East Warwick Drive
Alma, M1 48801

(989) 463-1101

Bariatric 10Q Designation

Harper Hospital

3990 John R Street
Detroit, Ml 48201

(313) 745-8040
Bariatric 10Q Designation

Henry Ford Hospital

2799 W Grand Blvd

Detroit, Ml 48202

(313) 916-2600

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Henry Ford Macomb Hospital

15855 Nineteen Mile Road

Clinton Township, MI 48038

(586) 263-2300

Orthopedic 10Q - Total Joint
Replacement Designation

Henry Ford Macomb Hospital -
Warren Campus

13355 E. 10 Mile Road

Warren, Ml 48089

(586) 759-7300

Bariatric 10Q Designation

Mercy General Health Partners,

Mercy Hospital

1500 East Sherman Avenue

Muskegon, Ml 49444

(231) 672-1934

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Port Huron Hospital
1221 Pine Grove Avenue
Port Huron, M| 48060
(810) 987-5000

Bariatric 10Q Designation

Saint Mary's Mercy Medical
Center

200 Jefferson Avenue Southeast
Grand Rapids, MI 49503

(616) 685-5000

Bariatric 10Q Designation

Spectrum Health Blodgett
Campus

1840 Wealthy Street Southeast
Grand Rapids, MI 49506

(616) 774-7444

Bariatric I0Q Designation

St John Hospital & Med Ctr -

Detroit

22101 Moross

Detroit, Ml 48236

(313) 343-3600

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St John Macomb Oakland Hospital

11800 East 12 Mile Rd

Warren, MI 48093

(248) 967-7000

Bariatric I0Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Nevada

William Beaumont Hospitals -

Grosse Pointe Campus

468 Cadieux Road

Grosse Pointe, Ml 48230

(313) 640-1000

Orthopedic 10Q - Total Joint
Replacement Designation

William Beaumont Hospitals -

Royal Oak Campus

3601 West Thirteen Mile Road

Royal Oak, MI 48073

(248) 898-5000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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MISSISSIPPI

Singing River Hospital
2809 Denny Avenue
Pascagoula, MS 39581
(720) 225-1000
Bariatric 10Q Designation

MISSOURI

DePaul Health Center (SSM
Weight Loss Institute)
12303 DePaul Drive
Bridgeton, MO 63044

(314) 344-6000

Bariatric 10Q Designation

Des Peres Hospital

2345 Dougherty Ferry Road
St Louis, MO 63122

(314) 966-9100

Bariatric 10Q Designation

Saint Luke's Hospital
4401 Wornall

Kansas City, MO 64111
(816) 932-2000
Bariatric 10Q Designation

St. Alexius Hospital (New Start)
3933 South Broadway

St Louis, MO 63118

(314) 865-3333

Bariatric 10Q Designation

University of Missouri Hospital
dba University Hospitals and
Clinics

One Hospital Drive

Columbia, MO 65212

(573) 882-4141

Bariatric 10Q Designation

NEVADA

Desert Springs Hospital and
Medical Center

2075 East Flamingo Road

Las Vegas, NV 89119

(702) 369-7919

Bariatric 10Q Designation
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Nevada

North Vista Hospital

1409 East Lake Mead Boulevard
North Las Vegas, NV 89030
(210) 297-2000

Bariatric 10Q Designation

NEW HAMPSHIRE

Catholic Medical Center

100 McGregor Street

Manchester, NH 03102

(603) 668-3545

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Elliot Hospital

1 Elliot Way

Manchester, NH 03103

(603) 669-5300

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Wentworth-Douglass Hospital
789 Central Avenue

Dover, NH 03820

(603) 742-5252

Orthopedic 10Q - Spine Designation

NEW JERSEY

Cooper Hospital-University

Medical Center

1 Cooper Plaza

Camden, NJ 08103

(856) 342-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Jersey Shore University Medical

Center

1945 Route 33

Neptune, NJ 07753

(732) 775-5500

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Lourdes Medical Center OfF
Burlington Cou

218 A Sunset Road
Willingboro, N) 08046

(609) 835-2900

Bariatric 10Q Designation

Morristown Memorial Hospital

100 Madison Avenue

Morristown, NJ 07960

(973) 971-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation
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Newark Beth Israel Medical

Center

201 Lyons Avenue

Newark, NJ 07112

(973) 926-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Our Lady OFf Lourdes Medical

Center

1600 Haddon Avenue

Camden, NJ 08103

(425) 688-5000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Overlook Hospital

99 Beauvoir Avenue
Summit, NJ 07901
(803) 434-6723
Bariatric 10Q Designation

Robert Wood Johnson University
Hospital

1 Hamilton Health Place

Hamilton, NJ 08690

(310) 825-7163

Bariatric 10Q Designation

Robert Wood Johnson University

Hospital

1 Robert Wood Johnson Place

New Brunswick, NJ 08901

(732) 828-3000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

South Jersey Healthcare Regional
Medical Center

1505 West Sherman Avenue
Vineland, N) 08360

(516) 632-3000

Bariatric I0Q Designation

Valley Hospital

223 North Van Dien Avenue

Ridgewood, NJ 07450

(925) 847-3000

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Virtua Marlton

90 Brick Road

Marlton, N) 08053

(856) 355-6000

Orthopedic 10Q - Total Joint
Replacement Designation

Virtua Memorial Hospital

Burlington County

175 Madison Ave

Mount Holly, NJ 08060

(609) 267-0700

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

NEW YORK

Arnot Ogden Medical Center

600 Roe Avenue

Elmira, NY 14905

(607) 737-4100

Cardiac 10Q - Cardiac Medical
Intervention Designation

Beth Israel Medical Center -Petrie

Division

Tst Avenue & 16th Street

New York, NY 10003

(212) 420-2000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Bon Secours Community Hospital
160 East Main Street

Port Jervis, NY 12771

(845) 858-7000

Bariatric 10Q Designation

Brookdale Hospital Medical
Center

1 Brookdale Plaza

Brooklyn, NY 11212

(718) 240-5000

Bariatric 10Q Designation

Crouse Hospital

736 Irving Avenue

Syracuse, NY 13210

(315) 470-7111

Cardiac 10Q - Cardiac Rhythm
Designation

Faxton/St. Luke's Healthcare
1656 Champlin Avenue

Utica, NY 13502

(315) 624-6398

Bariatric I0Q Designation

Glen Cove Hospital

101 St. Andrew Lane

Glen Cove, NY 11542

(516) 674-7300

Orthopedic 10Q - Spine Designation

Highland Hospital OF Rochester
1000 South Avenue

Rochester, NY 14620

(585) 473-2200

Bariatric I0Q Designation

Lawrence Hospital Center
55 Palmer Avenue
Bronxville, NY 10708

(914) 787-1000

Bariatric I0Q Designation

Lutheran Medical Center
150 55th Street

Brooklyn, NY 11220

(718) 630-7000

Bariatric I0Q Designation

Institutes of Quality

Manhattan Minimally Invasive and
Bariatric Surgery/Lenox Hill
Hospital

100 E 77th St

New York, NY 10021

(212) 434-2000

Bariatric 10Q Designation

Mercy Medical Center

1000 North Village Avenue

Rockville Center, NY 11570

(516) 705-2525

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

New York Hospital Medical Center

of Queens

56-45 Main Street

Flushing, NY 11355

(718) 780-3000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

New York Methodist Hospital

506 6th Street

Brooklyn, NY 11215

(212) 305-2500

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

New York Presbyterian Hospital/
Columbia University Medical
Center

622 West 168th Street

New York, NY 10032

(212) 746-5454

Bariatric 10Q Designation

New York Presbyterian/Weill

Cornell Medical Center

525 East 68th Street

New York, NY 10065

(617) 243-6000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Spine Designation

North Shore University Hospital at

Manhasset (NS)

100 Community Drive

Manhasset, NY 11030

(792) 649-7711

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Northern Dutchess Hospital

6511 Springbrook Avenue

Rhinebeck, NY 12572

(845) 876-3001

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

NYC Langone Medical Center
550 1st Avenue

New York, NY 10016

(866) 886-4698

Bariatric 10Q Designation



Institutes of Quality

NYU Hospitals Center

301 East 17th Street

New York, NY 10003

(212) 598-6000

Orthopedic 10Q - Spine Designation

Peconic Medical Center
1300 Roanoke Avenue
Riverhead, NY 11901
(631) 548-6000

Bariatric 10Q Designation

South Nassau Communities

Hospital

1 Healthy Way

Oceanside, NY 11572

(616) 774-7444

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Francis Hospital /The Heart

Center

100 Port Washington Blvd.

Roslyn, NY 11576

Cardiac 10Q - Cardiac Medical
Intervention Designation

St. Joseph's Hospital and Health

Center

301 Prospect Ave

Syracuse, NY 13203

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

St. Luke’s Cornwall Hospital

70 Dubois Street

Newburgh, NY 12550

Cardiac 10Q - Cardiac Medical
Intervention Designation

St. Luke's Roosevelt Hospital
Center

1111 Amsterdam Avenue
New York, NY 10025

(212) 523-4000

Bariatric I0Q Designation

Strong Memorial Hospital

601 Elmwood Avenue

Rochester, NY 14642

(585) 275-2100

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Syosset Hospital (NS)
221 Jericho Turnpike
Syosset, NY 11791
(813) 844-7000
Bariatric I0Q Designation

The Mary Imogene Bassett
Hospital

One Atwell Road
Cooperstown, NY 13326
(713) 790-3311

Bariatric I0Q Designation

Unity Health System - Unity

Hospital

1555 Long Pond Road

Rochester, NY 14626

Cardiac 10Q - Cardiac Medical
Intervention Designation

Vassar Brothers Medical Center

45 Reade Place

Poughkeepsie, NY 12601

Cardiac 10Q - Cardiac Medical
Intervention Designation

Westchester Medical Center
95 Grasslands Road

Valhalla, NY 10595

(412) 578-5000

Bariatric I0Q Designation
Orthopedic 10Q - Spine Designation

Winthrop University Hospital

259 First St

Mineola, NY 11501

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

NORTH CAROLINA

Carolinas Medical Center Main

1000 Blythe Boulevard

Charlotte, NC 28203

(704) 355-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

Carolinas Medical Center Mercy

2001 Vail Avenue

Charlotte, NC 28207

(704) 304-5000

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

Carolinas Medical Center NE

920 Church Street North

Concord, NC 28025

(704) 783-3000

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Forsyth Memorial Hospital

3333 Silas Creek Parkway

Winston-Salem, NC 27103

(336) 718-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Frye Regional Medical Center
420 North Center Street
Hickory, NC 28601

(828) 315-5000

Bariatric I0Q Designation

Gaston Memorial Hospital

2525 Court Drive

Gastonia, NC 28053

(704) 333-9033

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Moses H. Cone Memorial Hospital

1200 North Elm Street

Greensboro, NC 27401

(336) 832-7000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

North Carolina Baptist Wake

Forest

Medical Center Boulevard

Winston Salem, NC 27157

(336) 716-2255

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Presbyterian Hospital

200 Hawthorne Lane

Charlotte, NC 28204

(704) 384-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Wesley Long Community Hospital

(Moses Cone)

501 North Elam Avenue

Greensboro, NC 27403

(336) 832-1000

Bariatric I0Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

OHIO

Adena Regional Medical Center
272 Hospital Road

Chillicothe, OH 45601

(740) 779-7500

Orthopedic 10Q - Spine Designation

Akron General Medical Center

400 Wabash Ave

Akron, OH 44307

(330) 344-6000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Bethesda Hospital aka Genesis

Healthcare System

2825 Maple Ave

Zanesville, OH 43701

(740) 454-5000

Orthopedic 10Q - Total Joint
Replacement Designation

Ohio

Orthopedic 10Q - Spine Designation
Orthopedic 10Q - Total Joint
Replacement Designation

Bethesda North Hospital =
10500 Montgomery Road g’r
Cincinnati, OH 45242 -
(513)865-1111 e
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Cleveland Clinic Foundation

9500 Euclid Avenue

Cleveland, OH 44195

(216) 444-2200

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Forest Health Medical Center of
Columbus

3964 Hamilton Square Blvd.
Groveport, OH 43125

(614) 834-6800

Bariatric 10Q Designation

Good Samaritan Hospital

375 Dixmyth Avenue

Cincinnati, OH 45220

(513) 862-1400

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Grandview Medical Center
405 W. Grand Avenue
Dayton, OH 45405

(937) 226-3200

Bariatric 10Q Designation

Grant Medical Center

111 S Grant Ave

Columbus, OH 43215

(614) 566-1111

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Hawkes Hospital Of Mount

Carmel (Mt Carmel East Hospital)

6001 East Broad Street

Columbus, OH 43213

(614) 234-6000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Jewish Hospital

4777 E Galbraith Road
Cincinnati, OH 45236
(513) 686-3000
Bariatric 10Q Designation
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Ohio

Kettering Medical - Sycamore
4000 Miamisburg-Centerville Road
Miamisburg, OH 45342

(937) 866-0551

Bariatric I0Q Designation

Orthopedic 10Q - Spine Designation

Kettering Medical Center

3535 Southern Blvd.

Kettering, OH 45429

(937) 298-4331

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Mercy Hospital Fairfield
3000 Mack Road
Fairfield, OH 45014

(513) 870-7000

Bariatric 10Q Designation

Mercy Medical Center

1320 Mercy Drive Northwest

Canton, OH 44708

(330) 489-1000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Mercy St. Vincent Medical Center

2213 Cherry St

Toledo, OH 43608

(419) 251-3232

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Meridia Euclid

18901 Lake Shore Blvd

Euclid, OH 44119

(216) 531-9000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

MetroHealth Medical Center

2500 Metro Health Dr

Cleveland, OH 44109

(216) 778-7800

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Miami Valley Hospital

One Wyoming St

Dayton, OH 45409

(937) 208-8000

Orthopedic 10Q - Total Joint
Replacement Designation

Mount Carmel New Albany

Surgical Hosp

7333 Smith's Mill Road

New Albany, OH 43054

(614) 775-6600

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Mount Carmel St. Ann's Hospital

500 South Cleveland Avenue

Westerville, OH 43081

(614) 898-4000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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Mt. Carmel West

793 W State Street

Columbus, OH 43222

(614) 234-5000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Ohio State University Hospitals
410 W 10th Ave

Columbus, OH 43210

(614) 293-8000

Bariatric 10Q Designation

Parma Community General

Hospital

7007 Powers Blvd

Cleveland, OH 44129

(440) 743-3000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Riverside Methodist Hospital

3535 Olentangy River Road

Columbus, OH 43214

(614) 566-5000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Southwest General Health Center

18697 East Bagley Road

Middleburg Heights, OH 44130

(440) 816-8000

Cardiac 10Q - Cardiac Medical
Intervention Designation

St. Elizabeth Health Center

1044 Belmont Ave

Youngstown, OH 44501

(330) 480-7211

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Vincent Charity Hospital
2357 East 22nd Street
Cleveland, OH 44115

(216) 861-6200

Bariatric 10Q Designation

The Christ Hospital

2139 Auburn Avenue

Cincinnati, OH 45219

(513) 585-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

The Toledo Hospital

2142 North Cove Blvd.

Toledo, OH 43606

(419) 291-4000

Bariatric 10Q Designation
Orthopedic 10Q - Spine Designation

The University of Toledo Medical

Center

3000 Arlington Avenue

Toledo, OH 43614

(419) 383-4000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

UHHS Geauga Regional Medical

Center

13207 Ravenna Rd

Chardon, OH 44024

(440) 285-6000

Orthopedic 10Q - Total Joint
Replacement Designation

University Hospital of Cleveland

(UH Case Medical Center)

11100 Euclid Avenue

Cleveland, OH 44106

(216) 844-1000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

West Medical Center (Was Lake

Health)

36000 Euclid Ave

Willoughby, OH 44094

(440) 953-9600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Institutes of Quality

Norman Regional Hospital
901 North Porter Avenue
Norman, OK 73071

(405) 307-1000

Bariatric I0Q Designation

Saint Francis Hospital

6161 South Yale Avenue

Tulsa, OK 74136

(918) 494-2200

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Rhythm
Designation

SouthCrest Hospital

8801 South 1071st E Ave

Tulsa, OK 74133

(918) 294-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

OREGON

Oregon Health & Science

University Hospital

3181 Southwest Sam Jackson Park

Road

Portland, OR 97239

(503) 494-8311

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm

Wood County Designation
950 West Wooster Street Cardiac 10Q - Cardiac Surgery
Bowling Green, OH 43402 Designation
(419) 354-8900
Bariatric 10Q Designation
PENNSYLVANIA
OKLAHOMA Abington Memorial Hospital
1200 Old York Road

Bone & Joint Hospital, LLC dba

Bone and Joint Hospital at St.

Anthony

1111 North Dewey St

Oklahoma City, OK 73103

(405) 272-9671

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Hillcrest Medical Center -

Oklahoma Heart Institute Hospital

1120 S Utica Ave

Tulsa, OK 74104

(918) 574-9000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Integris Baptist Medical Center

3300 Northwest Espressway

Oklahoma City, OK' 73112

(405) 949-3011

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Abington, PA 19001
(215) 481-2000
Bariatric 10Q Designation

Albert Einstein Medical Center
5501 Old York Road
Philadelphia, PA 19141

(215) 456-7890

Bariatric 10Q Designation

Allegheny/W. Penn General

Hospital

320 East North Avenue

Pittsburgh, PA 15212

(412) 359-6064

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Bryn Mawr Hospital

130 South Bryn Mawr Avenue

Bryn Mawr, PA 19010

(484) 337-3000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation



Institutes of Quality

Chambersburg Hospital

112 North Seventh Street

Chambersburg, PA 17201

(717) 267-7985

Cardiac 10Q - Cardiac Medical
Intervention Designation

Conemaugh Valley Memorial

Hospital

1086 Franklin Street

Johnstown, PA 15905

(814) 534-3767

Cardiac 10Q - Cardiac Medical
Intervention Designation

Doylestown Hospital

595 West State Street

Doylestown, PA 18901

(215) 345-2935

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Hahnemann University Hospital

742 North Tower, MS #115

Philadelphia, PA 19102

(215) 762-1687

Cardiac 10Q - Cardiac Rhythm
Designation

Heritage Valley Beaver

1000 Dutch Ridge Road

Beaver, PA 15009

(412) 749-7345

Cardiac 10Q - Cardiac Medical
Intervention Designation

Heritage Valley Sewickley

720 Blackburn Road

Sewickley, PA 15143

(913) 676-2000

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Holy Redeemer Hospital &

Medical Center

1648 Huntingdon Pike

Meadowbrook, PA 19046

(215) 947-3000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Hospital of the University of

Pennsylvania

3400 Spruce Street

Philadelphia, PA 19104

(215) 662-4000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Jeanes Hospital

7600 Central Avenue
Philadelphia, PA 19111
(215) 728-2273
Bariatric 10Q Designation

Jefferson Regional Medical Center

565 Coal Valley Road

Pittsburgh, PA 15236

(412) 469-7367

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Lancaster General Hospital
2150 Harrisburg Pike, Suite 300
Lancaster, PA 17604

(888) 544-2935

Bariatric 10Q Designation

Lankenau Medical Center

100 East Lancaster Avenue

Wynnewood, PA 19096

(610) 645-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Lehigh Valley Hospital
Cedar Crest &1-78
Allentown, PA 18103
(610) 402-8000
Bariatric 10Q Designation

Mercy Fitzgerald

1500 Lansdowne Avenue
Darby, PA 19023

(610) 237-4000

Bariatric 10Q Designation

Monongahela Valley Hospital

1163 Country Club Road

Monongahela, PA 15063

(724) 258-1251

Orthopedic 10Q - Total Joint
Replacement Designation

0SS Orthopaedic Hospital

1861 Powder Mill Road

Hanover, PA 17331

(717) 718-2035

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Paoli Hospital

255 West Lancaster Avenue

Paoli, PA 19301

(610) 648-1000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Penn State Milton S Hershey

Medical Center

500 University Drive

Hershey, PA 17033

(717) 531-4878

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Pennsylvania Hospital
800 Spruce Street
Philadelphia, PA 19107
(719) 776-5571
Bariatric I0Q Designation

Phoenixville Hospital

140 Nutt Road

Phoenixville, PA 19460

(610) 983-1301

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Pinnacle Health at Community
General Hospital

4300 Londonderry Road
Harrisburg, PA 17109

(858) 613-4000

Bariatric 10Q Designation

Pinnacle Health Hospital

111 South Front Street

Harrisburg, PA 17101

(717) 231-8469

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Pocono Medical Center

206 East Brown Street

East Stroudsburg, PA 18301

(570) 420-5309

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Regional Hospital of Scranton

746 Jefferson Avenue

Scranton, PA 18510

(570) 348-7015

Orthopedic 10Q - Total Joint
Replacement Designation

Sacred Heart Hospital
421 Chew Street
Allentown, PA 18102
(850) 416-7000
Bariatric 10Q Designation

Sharon Regional Health System

740 E State Street

Sharon, PA 16146

(724) 983-7225

Cardiac 10Q - Cardiac Medical
Intervention Designation

St. Claire Memorial Hospital

1000 Bower Hill Road

Pittsburgh, PA 15243

(412) 942-4460

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

South Carolina

St. Luke’s Hospital
1736 Hamilton Street
Allentown, PA 18104
(610) 770-8300
Bariatric 10Q Designation

St. Joseph Medical Center =
2500 Bernville Road, PO Box 316 g’r
Reading, PA 19603 -
(610) 378-2691 e
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St. Mary Medical Center

1207 Langhorne Newtown Road

Langhorne, PA 19047

(215) 710-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Temple University Hospital

3401 North Broad Street

Philadelphia, PA 19140

(214) 345-6789

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

The Reading Hospital & Medical
Center

2603 Keiser Blvd, Suite 104
Reading, PA 19612

(419) 291-4000

Bariatric 10Q Designation

The Washington Hospital

155 Wilson Avenue

Washington, PA 15301

(724) 229-2647

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Thomas Jefferson University

Hospital

111 Walnut Street

Philadelphia, PA 19107

(215) 955-9298

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Wilkes Barre General Hospital

575 North River Street

Wilkes-Barre, PA 18764

(570) 552-1272

Cardiac 10Q - Cardiac Medical
Intervention Designation

SOUTH CAROLINA

Bon Secours St. Francis Eastside

125 Commonwealth Drive

Greenville, SC 29615

(864) 675-4000

Orthopedic 100 - Total Joint
Replacement Designation
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South Carolina

Greenville Memorial Hospital

701 Grove Road

Greenville, SC 29605

(864) 455-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Lexington Medical Center
2720 Sunset Boulevard
West Columbia, SC 29169
(803) 791-2000

Bariatric 10Q Designation

Medical University Hospital
169 Ashley Avenue
Charleston, SC 29403

(912) 350-8000

Bariatric 10Q Designation

Palmetto Baptist Medical Center
Taylor at Main Street

Columbia, SC 29681

(229) 888-3800

Bariatric 10Q Designation

Spartanburg Regional Medical

Center

101 East Wood Street

Spartanburg, SC 29303

(864) 560-6000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

St. Francis Hospital- Downtown

1 Saint Francis Drive

Greenville, SC 29601

(864) 255-1000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

TENNESSEE

Baptist Hospital

2000 Church Street

Nashville, TN 37236

(615) 284-5555

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Baptist Memorial Hospital
6019 Walnut Grove Road
Memphis, TN 38120

(901) 226-5000

Bariatric 10Q Designation

Baptist Memorial Hospital-

Collierville

1500 West Poplar Avenue

Collierville, TN 38017

(901) 861-9000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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Centennial Medical Center
2300 Patterson Street
Nashville, TN 37203

(615) 342-1000

Bariatric 10Q Designation

Mercy Medical Center (St. Mary's)

900 East Oak Hill Avenue

Knoxville, TN 37917

(865) 545-8000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Saint Thomas Hospital

4220 Harding Road

Nashville, TN 37205

(615) 222-2111

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

St. Francis Hospital

5959 Park Avenue

Memphis, TN 38119

(901) 765-1000

Bariatric I0Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Vanderbilt University Medical

Center

1211 22nd Avenue South

Nashville, TN 37232

(615) 322-1000

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Total Joint
Replacement Designation

TEXAS

Austin Surgical Hospital

3003 Bee Caves Rd

Austin, TX 78716

(512) 314-3800

Orthopedic 10Q - Total Joint
Replacement Designation

Baylor Heart and Vascular Center

621 North Hall Street

Dallas, TX 75226

(214) 820-0600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Baylor Medical Center at Frisco

5601 Warren Pkwy.

Frisco, TX 75034

(214) 618-2000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Baylor Medical Center at Irving

1901 N Macarthur Blvd

Irving, TX 75061

(972) 579-8100

Cardiac 10Q - Cardiac Medical
Intervention Designation

Baylor Medical Center at Trophy
Club

2850 South Hwy. 114 East

Trophy Club, TX 76262

(817) 837-4600

Bariatric I0Q Designation

Orthopedic 10Q - Spine Designation

Baylor Medical Center Carrollton
4343 North Josey Lane

Carrollton, TX 75010

(972) 492-1010

Bariatric 10Q Designation

Baylor Regional Medical at Plano
4700 Alliance Blvd.

Plano, TX 75093

(469) 814-2000

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Baylor Regional Medical Center

Grapevine

1650 W College St

Grapevine, TX 76051

(817) 481-1588

Cardiac 10Q - Cardiac Medical
Intervention Designation

Baylor Surgical Hospital at Fort
Worth

750 12th Avenue

Fort Worth, TX 76104

(817) 334-5050

Orthopedic 10Q - Spine Designation

Baylor University Medical Center

at Dallas

3500 Gaston Avenue

Dallas, TX 75246

(214) 820-0111

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Christus Santa Rosa Medical

Center

2827 Babcock Rd

San Antonio, TX 78229

(210) 705-6300

Orthopedic 10Q - Total Joint
Replacement Designation

Del Sol Medical Center
10301 Gateway West

El Paso, TX 79925

(915) 595-9000
Bariatric 10Q Designation

El Paso Specialty Hospital

1755 Curie Drive Suite A

El Paso, TX 79902

(915) 544-3636

Orthopedic 10Q - Total Joint
Replacement Designation

Heart Hospital of Austin

3801 N. Lamar Blvd

Austin, TX 78756

(512) 407-7000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Institutes of Quality

Houston Northwest Medical
Center

710 Farm Road 1960 West
Houston, TX 77090

(281) 440-1000

Bariatric I0Q Designation

Las Palmas Medical Center

1801 North Oregon Street

El Paso, TX 79902

(915) 521-1200

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

McAllen Heart Hospital
1900 South D Street
McAllen, TX 78503
(956) 994-2000
Bariatric 10Q Designation

Medical City Dallas Hospital

7777 Forest Lane

Dallas, TX 75230

(976) 566-7000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Memorial Hermann Hospital

6411 Fannin Street

Houston, TX 77030

(713) 704-4000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Memorial Hermann Northwest

Hospital

1635 North Loop West

Houston, TX 77008

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Memorial Hermann Southeast
Hospital

11800 Astoria

Houston, TX 77089

(281) 929-6100

Bariatric 10Q Designation

Memorial Hermann Southwest

Hospital

7600 Beechnut

Houston, TX 77074

(713) 456-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Memorial Hermann The

Woodlands Hospital

9250 Pinecroft

The Woodlands, TX 77380

(281) 364-2300

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation



Institutes of Quality

Memorial Hermann-Memorial City

921 North Gessner Road

Houston, TX 77024

(713) 242-3000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Methodist Dallas Medical Center

1447 North Beckley Avenue

Dallas, TX 75203

(214)947-8181

Bariatric I0Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Methodist Hospital

7700 Floyd Curl Drive

San Antonio, TX 78229

(210) 575-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Methodist Richardson Medical
Center

401 W Campbell Road
Richardson, TX 75080

(972) 498-4000

Orthopedic 10Q - Spine Designation

Methodist Specialty And
Transplant Hosp

8026 Floyd Curl Drive

San Antonio, TX 78229
(219) 738-5500

Bariatric 10Q Designation

Mother Frances Hospital

800 East Dawson

Tyler, TX 75701

(903) 593-8441

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Nix Health Care System

414 Navarro Street

San Antonio, TX 78205

(210) 271-1800

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

North Central Surgical Center
9301 North Central Expressway
Dallas, TX 75231

(214) 265-2810

Orthopedic 10Q - Spine Designation

North Hills Hospital

4401 Booth Calloway Rd

North Richland Hills, TX 76180

(817) 255-1000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Northeast Baptist Hospital

8811 Village Drive

San Antonio, TX 78217

(404) 851-8000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Plaza Medical Center Of Fort

Worth

900 Eighth Ave

Fort Worth, TX 76104

(817) 877-5292

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

Providence Memorial Hospital

2001 North Oregon Street

El Paso, TX 79902

(915)577-6011

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Scott & White Memorial Hospital
2401 South 31st Street

Temple, TX 76508

(254) 724-2111

Bariatric 0Q Designation

Seton Medical Center

1201 West 38th Street

Austin, TX 78705

(512) 324-1000

Bariatric I0Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Sierra Medical Center

1625 Medical Center Dr

El Paso, TX 79902

(915) 747-4000

Cardiac 10Q - Cardiac Medical
Intervention Designation

St. David's Medical Center
919 East 32nd Street
Austin, TX 78705
(512)476-7111

Bariatric I0Q Designation

St. Luke's Episcopal Hospital

6720 Bertner Avenue

Houston, TX 77030

(713) 785-8537

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Texas Health Presbyterian
Hospital Dallas

8200 Walnut Hill Lane
Dallas, TX 75231

(214) 345-6789

Bariatric 10Q Designation

Texas Health Presbyterian
Hospital Plano

6200 West Parker Road
Plano, TX 75093

(972) 981-8000

Bariatric 10Q Designation

Texas Orthopedic Hospital

7401 South Main Street

Houston, TX 77030

(713) 799-8600

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

The Heart Hospital Baylor Plano

1100 Allied Drive

Plano, TX 75093

(469) 814-3278

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

The Medical Center of Plano

3901 W 15th St

Plano, TX 75075

(972) 596-6800

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

The Methodist Hospital

6565 Fannin Street

Houston, TX 77030

(713) 790-3311

Bariatric I0Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

The Spine Hospital of South Texas
18600 North Hardy Oaks Blvd.

San Antonio, TX 78258

(210) 404-0800

Orthopedic 10Q - Spine Designation

UT Southwestern University
Hospital

5909 Harry Hines Blvd

Dallas, TX 75234

(214) 645-5555

Bariatric 10Q Designation

VIRGINIA

Bon Secours St Marys Hospital
5801 Bremo Road

Richmond, VA 23226

(804) 285-2011

Bariatric 10Q Designation

Henrico Doctors Hospital

1602 Skipwith Road

Richmond, VA 23229

(804) 289-4500

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Inova Alexandria Hospital

4320 Seminary Road

Alexandria, VA 22304

(703) 504-3000

Orthopedic 10Q - Total Joint
Replacement Designation

Virginia

Inova Fair Oaks Hospital

3600 Joseph Siewick Drive

Fairfax, VA 22033

(703) 391-3600

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Inova Fairfax Hospital

3300 Gallows Road

Falls Church, VA 22042

(703) 776-4001

Orthopedic 10Q - Spine Designation
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Inova Mount Vernon Hospital

2501 Parker's Lane

Alexandria, VA 22306

(703) 664-7000

Orthopedic 10Q - Total Joint
Replacement Designation

Maryview Medical Center

3636 High Street

Portsmouth, VA 23707

(757) 398-2200

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

Reston Hospital Center

1850 Town Center Parkway

Reston, VA 20190

(703) 689-9000

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Sentara Careplex Hospital
3000 Coliseum Drive
Hampton, VA 23666

(757) 388-3000

Bariatric 10Q Designation

Sentara Norfolk Hospital
600 Gresham Drive
Norfolk, VA 23507

(703) 670-1313

Bariatric 10Q Designation

Sentara Potomac Hospital
2296 Opitz Boulevard
Woodbridge, VA 22191
(703) 670-1313

Bariatric 10Q Designation

University of Virginia Health

Science

1215 Lee Street

Charlottesville, VA 22908

(434) 924-0211

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Virginia Commonwealth

University Health System Medical

College of Virginia

1250 Marshall Street

Richmond, VA 23298

(301) 790-8000

Bariatric 10Q Designation

Orthopedic 10Q - Spine Designation

Orthopedic 10Q - Total Joint
Replacement Designation
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Virginia

Virginia Hospital Center

1701 N George Mason Drive

Arlington, VA 22205

(703) 558-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Total Joint
Replacement Designation

WASHINGTON

Deaconess Medical Center

800 West 5th Avenue

Spokane, WA 99204

(509) 458-5800

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Evergreen Healthcare Hospital
12040 NE 128th Street

Kirkland, WA 98034

(425) 899-1000

Bariatric I0Q Designation

Northwest Hospital

1550 North 115th Street
Seattle, WA 98133

(206) 364-0500

Orthopedic 10Q - Spine Designation

Northwest Weight Loss Surgery,
PLLC

125 130th Street SE

Everett, WA 98208

(312) 926-2000

Bariatric 10Q Designation

Overlake Hospital Medical Center

1035 116th Avenue NE

Bellevue, WA 98004

(908) 522-2000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Providence Everett Medical
Center

1321 Colby Avenue

Everett, WA 98201

(425) 261-2000

Orthopedic 10Q - Spine Designation

Providence St Peter Hospital

413 Lilly Road Northeast

Olympia, WA 98506

(360) 491-9480

Orthopedic 10Q - Total Joint
Replacement Designation

St. Francis Community Hospital of
Federal Way

34515 Ninth Avenue S

Federal Way, WA 98003

(253) 838-9700

Bariatric 10Q Designation
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Swedish Medical Center - Cherry

Hill

500 17th Avenue

Seattle, WA 98112

(206) 320-2000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Swedish Medical Center, First Hill

747 Broadway

Seattle, WA 98104

(206) 386-6112

Orthopedic 10Q - Total Joint
Replacement Designation

University of Washington Medical

Center

1959 Ne Pacific

Seattle, WA 98195

(206) 985-1121

Cardiac 10Q - Cardiac Medical
Intervention Designation

Orthopedic 10Q - Total Joint
Replacement Designation

Virginia Mason Medical Center

925 Seneca Street

Seattle, WA 98101

(206) 223-6600

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Orthopedic 10Q - Spine Designation

Yakima Regional Medical and

Heart Center

110 South Ninth Avenue

Yakima, WA 98902

(509) 575-5000

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Surgery
Designation

WASHINGTON, DC

George Washington University

Hospital

900 23 Street NW

Washington, DC 20037

(202) 715-4000

Bariatric 10Q Designation

Cardiac 10Q - Cardiac Medical
Intervention Designation

Cardiac 10Q - Cardiac Rhythm
Designation

Cardiac 10Q - Cardiac Surgery
Designation

Providence Hospital

1150 Varnum Street NE

Washington, DC 20017

(915) 577-6011

Bariatric 10Q Designation

Orthopedic 10Q - Total Joint
Replacement Designation

WEST VIRGINIA

Cabell Huntington Hospital, Inc.
1340 Hal Greer Boulevard
Huntington, WV 25701

(304) 526-2000

Bariatric I0Q Designation

Charleston Area Medical Center
501 Morris Street

Charleston, WV 25301

(304) 388-5432

Bariatric I0Q Designation

Thomas Memorial Hospital

4605 MacCorkle Ave., SW

South Charleston, WV 25309

(304) 766-3600

Orthopedic 10Q - Total Joint
Replacement Designation

Institutes of Quality



Primary Care Physicians
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Anchorage

ANCHORAGE

Family Practice

Aarons, Charles L., MD
Provider ID: 4563620
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Speaks French, Spanish
Providence Alaska Med Ctr

Anzilotti, Jose P.N., MD
Provider ID: 7846228
11432 Business Blvd.
Eagle River, AK99577
(907) 654-1300
Speaks Spanish

Baskous, Alex, MD
Provider ID: 5431246
2841 Debarr Avenue
Suite 24

Anchorage, AK99508
(907) 279-4953
Speaks Greek, Modern

Bryant, Leslie A., MD
Provider ID: 5222252
4120 Laurel Street

Suite 106

Anchorage, AK99508
(907) 334-5000
Providence Alaska Med Ctr

Case, Kathleen E., MD
Provider ID: 5117045
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-1234

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160

Anchorage, AK99515
(907) 345-4343
Providence Alaska Med Ctr

Cates, John C., DO
Provider ID: 4609671
2841 Debarr Road

Suite 22

Anchorage, AK99508
(907) 276-6301

Speaks Spanish
Providence Alaska Med Ctr
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Chase, Michele A., MD
Provider ID: 5383213
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Speaks German, Sign,
Spanish, Tagalog
Providence Alaska Med Ctr

Christensen, Ronald E., Sr,
MD

Provider ID: 5951145
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341

or

Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 565-2211

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

Electronic Prescribing
Providence Alaska Med Ctr

Coalwell, Timothy D., MD
Provider ID: 5737510
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486

or

2211 East Northern Lights
Blvd.

Suite 101

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Providence Alaska Med Ctr

Coverdell, Daniel John, MD
Provider ID: 7708405
Acute Family Medicine
11470 Business Blvd.

Suite 100

Eagle River, AK99577

(907) 622-4325

or

Alaska Healthcare Associates
11823 Old Glenn Hwy.

Suite 104

Eagle River, AK99577

(907) 696-2273

Coverdell, Lubov M., MD
Provider ID: 7641557
Acute Family Medicine
11470 Business Blvd.
Suite 100

Eagle River, AK99577
(907) 622-4325

or

Alaska Healthcare Associates
11823 Old Glenn Hwy.

Suite 104

Eagle River, AK99577

(907) 696-2273

De Schweinitz, Elizabeth H.,
MD

Provider ID: 5099234

3260 Providence Drive

Suite 526

Anchorage, AK99508

(907) 569-3600

Electronic Prescribing

Speaks French, Spanish
Providence Alaska Med Ctr

DeBerard, Scott C., DO
Provider ID: 7102060
9220 Lake Otis Pkwy.
Suite 9

Anchorage, AK99507
(907) 344-0200

Driggers, David A., MD
Provider ID: 5481669
Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 273-9340

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211
Providence Alaska Med Ctr

East, David R., MD
Provider ID: 9493188
2925 DeBarr Street
Anchorage, AK99508
(907) 257-4848

Elton, Thomas )., MD
Provider ID: 7864224

Alaska Healthcare Associates
11823 Old Glenn Hwy.

Suite 104

Eagle River, AK99577

(907) 696-2273

or

Acute Family Medicine Clinic
11470 Business Blvd.

Suite 100

Eagle River, AK99577

(907) 622-4325

Providence Alaska Med Ctr

Primary Care Physicians

Erickson, Wade S., MD
Provider ID: 7647515
17025 Snowmobile Lane
Eagle River, AK99577
(907) 694-9553
Electronic Prescribing
Mat-Su Regional Med Ctr

Farr, llona )., MD
Provider ID: 5205150
4045 Lake Otis Pkwy.
Suite 201

Anchorage, AK99508
(907) 562-4045
Providence Alaska Med Ctr

Fischer, Michael S., MD
Provider ID: 5602023
Alaska Family Wellness
Center

4200 Lake Otis Pkwy.
Suite 304

Anchorage, AK99508
(907) 561-9444

Speaks German, Spanish

Foland, Mary Ann, MD
Provider ID: 5131025
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-8580

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160

Anchorage, AK99515
(907) 345-4343
Providence Alaska Med Ctr

Gaskill, Jill E., MD
Provider ID: 9045409
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Providence Alaska Med Ctr

Gillis, John M., Ill, MD
Provider ID: 7121588
Medical Park Family Care
2211 East Northern Lights
Blvd.

Suite 101

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing

Gonzalez, Julian, MD
Provider ID: 7855376
1301 Huffman Road
Suite 100
Anchorage, AK99515
(907) 345-1199

or

3710 Woodland Drive
Suite 1400
Anchorage, AK99517
(907) 248-1122
Speaks Spanish

Grobner, Carol )., DO
Provider ID: 7403939
3841 Piper Street
Suite T3-162
Anchorage, AK99508
(907) 258-1258
Electronic Prescribing

Hagen, Derek A., DO
Provider ID: 5550586

AA Specialty Health Center
4100 Lake Otis Pkwy.

Suite 208

Anchorage, AK99508
(907) 563-2873

Electronic Prescribing
Providence Alaska Med Ctr

Hennemann, Sarah )., MD
Provider ID: 9800616
17025 East Snowmobile
Lane

Eagle River, AK99577
(907) 694-9553

Mat-Su Regional Med Ctr

Jachimiec, Jessica )., MD
Provider ID: 9099502
17025 Snowmobile Lane
Eagle River, AK99577
(907) 694-9553
Electronic Prescribing

Johnson, Patricia, DO
Provider ID: 7393461
Dimond Medical Clinic
300 East Dimond Blvd.
Suite 12A

Anchorage, AK99515
(907) 341-7757

or

Lake Otis Medical Clinic
40071 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 561-7757

Johnston, Harold L., MD
Provider ID: 5791275
Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229



Primary Care Physicians

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211
Providence Alaska Med Ctr

Jones, Heather McNeal, MD
Provider ID: 9937362
17025 Snowmobile Lane
Eagle River, AK99577

(907) 694-9553

Kiessling, Bruce )., MD
Provider ID: 4645097
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-1234

or

US Healthworks

10928 Eagle River Road
Suite 150

Eagle River, AK99577
(907) 694-7223

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 562-1234
Providence Alaska Med Ctr

Kim, Jeffrey D., MD
Provider ID: 7939628
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Providence Alaska Med Ctr

Kolb, Katherine L., MD
Provider ID: 5313396
2841 DeBarr Road

Suite 31

Anchorage, AK99508
(907) 264-2000
Providence Alaska Med Ctr

Laktonen, Alberta, MD
Provider ID: 9548371
9220 Lake Otis Pkwy.
Suite 9

Anchorage, AK99507
(907) 344-0200
Electronic Prescribing

Lanza, Mario A., MD
Provider ID: 5877436
3841 Piper Street

Suite T3-162
Anchorage, AK99508
(907) 258-1258
Electronic Prescribing
Providence Alaska Med Ctr

Laufer, Timothy N., MD
Provider ID: 7674162
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Speaks German
Providence Alaska Med Ctr

Lemmons, Sharon B., MD
Provider ID: 7409063
Dimond Medical Clinic
300 East Dimond Blvd.
Suite 12A

Anchorage, AK99515
(907) 341-7757
Electronic Prescribing

Little, C. Jerry, MD
Provider ID: 5397148
4100 Lake Otis Pkwy.
Suite 322
Anchorage, AK99508
(907) 562-1234

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160

Anchorage, AK99515
(907) 345-4343
Providence Alaska Med Ctr

Lord, James R., MD
Provider ID: 7225243
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Mat-Su Regional Med Ctr
Providence Seward Med and
Care Ctr

Manwiller, Charles E., MD
Provider ID: 5993240

300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907) 341-7757

Mayer, Louis E., MD
Provider ID: 4236765
Independence Park Medical
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341

Providence Alaska Med Ctr

Meinhardt, Ernest )., MD
Provider ID: 5914224
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341
Electronic Prescribing
Providence Alaska Med Ctr

Miknich, Eric John, MD
Provider ID: 5906663
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-1234
Providence Alaska Med Ctr

Moll, Kenneth R., MD
Provider ID: 5550417
2841 DeBarr Road

Suite 31

Anchorage, AK99508
(907) 264-2000

Speaks German
Providence Alaska Med Ctr

Montesano, Peter )., MD
Provider ID: 9009740
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486

Moore, Martha )., MD
Provider ID: 9827629
3260 Providence Drive
Suite 526

Anchorage, AK99508
(907) 569-3600

or

3820 Lake Otis Pkwy.
Suite 111

Anchorage, AK99508
(907) 644-6268
Electronic Prescribing
Providence Alaska Med Ctr

Muffoletto, Lisbeth K., MD
Provider ID: 7959649

4001 Dale Street

Suite 210

Anchorage, AK99508

(907) 929-5888

Speaks Norwegian

Nolte, John M., MD
Provider ID: 5044698
9220 Lake Otis Pkwy.
Suite 9

Anchorage, AK99507
(907) 344-0200
Speaks German

Nolte, Miriam R., MD
Provider ID: 4347669
9220 Lake Otis Pkwy.
Suite 9

Anchorage, AK99507
(907) 344-0200
Electronic Prescribing

Oswald, Maury A, DO
Provider ID: 5087037
Lake Otis Medical Clinic
4001 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 561-7757

or

300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907) 341-7757
Providence Alaska Med Ctr

Patricoski, Christopher T.,
MD

Provider ID: 4415426
4100 Lake Otis Pkwy.

Suite 322

Anchorage, AK99508
(907) 646-2505

Pohlman, Debra D., MD
Provider ID: 4371897
3620 Providence Drive
Suite 526

Anchorage, AK99508
(907) 569-3600
Providence Alaska Med Ctr

Quimby, John R., DO
Provider ID: 4250592
9150 Jewel Lake Road
Suite B

Anchorage, AK99502
(907) 248-8561

or

Urgent Care Medical Clinic
5437 East Northern Lights
Blvd.

Suite 1

Anchorage, AK99508
(907) 333-8561

Reeves, Michael S., MD
Provider ID: 7870285
Medical Park Family Care
2211 East Northern Lights
Blvd.

Suite 101

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing

Robinson, Julie Lynn, MD
Provider ID: 7521182
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing

Anchorage

Robinson, Ray L., Jr, MD
Provider ID: 9180520
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Speaks Spanish
Providence Alaska Med Ctr
Providence Seward Med and
Care Ctr

Salvadori, Gabriel V., MD
Provider ID: 4676271
Providence Family Practice
1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211

Speaks Italian, Serbo-
Croatian (Cyrilic)
Providence Alaska Med Ctr

Scheck, John R., MD
Provider ID: 9491590
3710 Woodland Drive
Suite 1100
Anchorage, AK99517
(907) 248-1122

or

1301 Huffman Road
Suite 100
Anchorage, AK99515
(907) 345-1199

Schwartz, John H., MD
Provider ID: 5837236
1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211

Speaks French, Spanish,
Tagalog

Providence Alaska Med Ctr
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Anchorage

Simono, Jane E., MD
Provider ID: 5535523
4100 Lake Otis Pkwy.
Suite 322
Anchorage, AK99508
(907) 562-1234

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160

Anchorage, AK99515
(907) 345-4343
Providence Alaska Med Ctr

Skala, Robert D., DO
Provider ID: 5507457
11431 Business Blvd.

Eagle River, AK99577
(907) 696-8783

NCQA Diabetes Recognized
Provider. See back cover.

Smith, Dwight W., MD
Provider ID: 5093621
Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211
Providence Alaska Med Ctr

Smith, Sharon W., MD
Provider ID: 5988254
1217 East 10th Avenue
Anchorage, AK99501
(907) 257-4600

or
3521 Mountain View Drive
Anchorage, AK99508
(907) 792-2300

Speaks Spanish
Providence Alaska Med Ctr
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Spaulding, Cora D., MD
Provider ID: 4455161
4001 Dale Street

Suite 210

Anchorage, AK99508
(907) 929-5888
Electronic Prescribing
Speaks Spanish

Stiassny, Ulyana Petrovna,
MD

Provider ID: 9487208
2841 Debarr Road
Suite 22

Anchorage, AK99508
(907) 276-6301
Speaks Russian

Trombley, Dale ., Il, MD
Provider ID: 5027172
12350 Industry Way
Suite 160

Anchorage, AK99515
(907) 345-4343

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

4100 Lake Otis Pkwy.
Suite 322
Anchorage, AK99508
(907) 562-1234

Trujillo, Dwayne E., MD
Provider ID: 5727270
3260 Providence Drive
Suite 526

Anchorage, AK99508
(907) 569-3600
Electronic Prescribing
Providence Alaska Med Ctr

Wales, Dennis S., MD
Provider ID: 9088181
2925 DeBarr Street
Anchorage, AK99508
(907) 257-4848

Warner, Deborah A., MD
Provider ID: 5240773
2841 DeBarr Road

Suite 31

Anchorage, AK99508
(907) 264-2000
Providence Alaska Med Ctr

White, Roy M., Jr, MD
Provider ID: 4563675
2211 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Speaks French, German,
Spanish

Providence Alaska Med Ctr

Wiggins, Thomas T., MD
Provider ID: 7497515
Medical Park Family Care
2211 East Northern Lights
Blvd.

Suite 101

Anchorage, AK99508
(907) 279-8486
Electronic Prescribing
Providence Alaska Med Ctr

General Practice

Cates, Vernon A, MD
Provider ID: 4609672
Northwest Medical
Professional Corp
2841 De Barr Road
Suite 22

Anchorage, AK99508
(907) 276-6301

Clark, Lynette P., MD
Provider ID: 4327810
2600 Denali Street
Suite 302

Anchorage, AK99503
(907) 222-4880
Providence Alaska Med Ctr

Crowe, Talmadge Layne, Jr,

MD

Provider ID: 5754030
9150 Jewel Lake Road
Suite B

Anchorage, AK99502
(907) 248-8561

or

5437 East Northern Lights
Blvd.

Suite 1

Anchorage, AK99508
(907) 333-8561
Providence Alaska Med Ctr

Johnston, Laura, MD
Provider ID: 7759018
300 East Dimond Blvd.
Anchorage, AK99515
(907) 341-7757
Electronic Prescribing

Lee, Cindy M., DO
Provider ID: 5476261
4100 Lake Otis Pkwy.
Suite 206

Anchorage, AK99508
(907) 561-5007
Providence Alaska Med Ctr

Smith, Lawrence )., MD
Provider ID: 5817175
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-1234

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 562-4006

Primary Care Physicians

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

10928 Eagle River Road
Suite 150

Eagle River, AK99577
(907) 694-7223
Providence Alaska Med Ctr

Internal Medicine

Billman, Calvin J., MD
Provider ID: 7393493
Urgent Care Medical Clinic
5437 East Northern Lights
Blvd.

Suite 1

Anchorage, AK99508
(907) 333-8561

or

Urgent Care Medical Clinic
9150 Jewel Lake Road
Suite B

Anchorage, AK99502
(907) 248-8561

Crowe, Laurie, MD
Provider ID: 7527768
2925 Debarr Road
Anchorage, AK99508
(907) 770-2008

Foster, James M., MD
Provider ID: 4566699
The Children’s Clinic
4001 Dale Street
Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing

Grimberg, Irina ., MD
Provider ID: 7899644
17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

or

41700 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 646-2505
Providence Alaska Med Ctr

Jones, Michael E., MD
Provider ID: 7575009
Anchorage Medical &
Surgical LLC

718 KStreet
Anchorage, AK99501
(907) 272-2571
Electronic Prescribing
Providence Alaska Med Ctr

Lee, Loretta L., MD
Provider ID: 7658005
Alaska Family Care
Associates, LLC

4001 Dale Street

Suite 210

Anchorage, AK99508
(907) 929-5888
Electronic Prescribing
Speaks Chinese, Spanish
Providence Alaska Med Ctr

Loftin, Nell E., MD
Provider ID: 4395475
Anchorage Medical &
Surgical LLC

718 KStreet
Anchorage, AK99501
(907) 272-2571
Electronic Prescribing
Providence Alaska Med Ctr

Montano, Laurie, MD
Provider ID: 7954354
Alaska Internal Medicine &
Pediatri

4048 Laurel Street

Suite 306

Anchorage, AK99508
(907) 770-7800

Electronic Prescribing

O’Fallon, Michele D., MD
Provider ID: 5145227
Alaska Internal Medicine &
Pediatri

4048 Laurel Street

Suite 306

Anchorage, AK99508
(907) 770-7800

Electronic Prescribing
Providence Alaska Med Ctr

Parr, Patrice A., MD
Provider ID: 9555187
2925 DeBarr Street
Anchorage, AK99508
(907) 257-4848

Ragle, William H., MD
Provider ID: 5785254
Anchorage Medical &
Surgical LLC

718 KStreet
Anchorage, AK99501
(907) 272-2571
Electronic Prescribing
Providence Alaska Med Ctr

Steer, Paul L., MD
Provider ID: 5534234
3730 Rhone Circle

Suite 202

Anchorage, AK99508
(907) 563-3929
Providence Alaska Med Ctr



Primary Care Physicians

Whynot, James I., MD
Provider ID: 4196707
3300 Arctic Blvd.
Suite 101

Anchorage, AK99503
(907) 561-3488

Nurse Practitioner

Bacon, Janice Bolt, MSN
Provider ID: 9542419
Dimond Medical Clinic
300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907)341-7757

or

Lake Otis Medical Clinic
4001 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 561-7757
Practice Focus is Family
Practice

Erdrich, Brian E., ANP
Provider ID: 9610777
9138 Arlon Street

Suite A2

Anchorage, AK99507
(907) 248-2482
Practice Focus is General
Practice

Speaks Spanish

Gardner, Karen R., MSN
Provider ID: 9842554
17025 Snowmobile Lane
Eagle River, AK99577
(907) 694-9553

Practice Focus is Family
Practice

Electronic Prescribing
Speaks Spanish

Hulbert, Janet E., MSN
Provider ID: 7862496
300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907)341-7757

or

Lake Otis Medical Clinic
4001 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 561-7757
Practice Focus is Family
Practice

Electronic Prescribing

Johnstone-Petty, Marianne,
MSN

Provider ID: 9439681
4200 Lake Otis Pkwy.
Suite 202

Anchorage, AK99508
(907) 338-2273

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Kramer, Ericka C., MSN
Provider ID: 9770629
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Electronic Prescribing

McDonald, Chris A., NP
Provider ID: 7786706
3500 Latouche Street
Suite 360

Anchorage, AK99508
(907) 375-9395
Electronic Prescribing

McEwen, Lila M., ANP
Provider ID: 7361662
11432 Business Blvd.
Eagle River, AK99577
(907) 694-1300
Practice Focus is Family
Practice

Niedermier, Karen W., MSN
Provider ID: 7945312

3730 Rhone Circle

Suite 101

Anchorage, AK99508

(907) 561-5152

Practice Focus is Family
Practice

Spencer, Sandra K., ACRNP
Provider ID: 9677337
11432 Business Blvd.

Suite 4

Eagle River, AK99577

(907) 694-1300

Practice Focus is Family
Practice

Young, Karrie L., MSN
Provider ID: 9928834
4100 Lake Otis Pkwy.
Suite 322

Anchorage, AK99508
(907) 562-1234

or

17101 Snowmobile Lane
Suite 102

Eagle River, AK99577
(907) 694-7223

Filled to Capacity At This
Time

Practice Focus is Family
Practice

OB-GYN (Obstetrics
& Gynecology)

Lawrence, Jeffrey D., MD
Provider ID: 5510041
300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907) 341-7757

or

Lake Otis Medical Clinic
4001 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907) 561-7757

Pediatrics

Alexander, Janet B., MD
Provider ID: 5229153
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Baker, Stephen Scott, MD
Provider ID: 7926220
2841 De Barr Road
Building A Suite 23
Anchorage, AK99508
(907) 677-1864

Electronic Prescribing
Providence Alaska Med Ctr

Bateman, Andrea L., MD
Provider ID: 7198092
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

Girdwood Clinic
Hightower Road
Girdwood, AK99587
(907) 783-1355

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Beals, Martin F., Jr, MD
Provider ID: 5227121
1200 Airport Heights Road
Suite 140

Anchorage, AK99508
(907) 777-1800
Electronic Prescribing
Providence Alaska Med Ctr

Beesley, Susan R., MD
Provider ID: 9007414
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Blenkush, Mary F., MD
Provider ID: 5650313
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

Brand, Jeff 1., MD
Provider ID: 5697224
11701 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2102

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Briggs, James D., MD
Provider ID: 5264235
3300 Providence Drive
Suite 212

Anchorage, AK99508
(907) 561-4459
Providence Alaska Med Ctr

Butto, Jodyne L., MD
Provider ID: 4620667
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Chandler, Bruce P., MD
Provider ID: 5008233
1217 East 10th Avenue
Anchorage, AK99501
(907) 257-4600

or

3521 Mountain View Drive
Anchorage, AK99508
(907) 792-2300

Speaks Spanish

Providence Alaska Med Ctr

Anchorage

Driggers, David A., MD
Provider ID: 5481669
Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 273-9340

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211
Providence Alaska Med Ctr

Elliott, Jodi S., DO
Provider ID: 5679649
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing

Foster, James M., MD
Provider ID: 4566699
The Children’s Clinic
4001 Dale Street
Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing

Frenier, Sandra K., MD
Provider ID: 7829210
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120
Electronic Prescribing

Gaupp, Monica C., MD
Provider ID: 7148354
3741 Debarr Road
Anchorage, AK99508
(907) 622-9900

or

16958 North Eagle River
Loop Road

Eagle River, AK99577
(907) 622-9900

Speaks German
Providence Alaska Med Ctr
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Anchorage

Gessner, Bradford D., MD
Provider ID: 7876202
1217 East 10th Avenue
Anchorage, AK99501
(907) 257-4600

or

3521 Mountain View Drive
Anchorage, AK99508
(907) 792-2300
Providence Alaska Med Ctr

Hepler, Tom Edward, MD
Provider ID: 5006628
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Irwin, Catherine L., MD
Provider ID: 4551218
The Children’s Clinic
4001 Dale Street

Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing
Providence Alaska Med Ctr

Jacob, Mary Ann, MD
Provider ID: 4127905
2841 DeBarr Road

Suite 45

Anchorage, AK99508
(907) 274-0274
Providence Alaska Med Ctr

Jones, Laura Behymer, MD
Provider ID: 5062298
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr
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Karaganis, Monique M., MD
Provider ID: 7677652

4711 West Northern Lights
Anchorage, AK99503

(907) 522-5347

Speaks Spanish

Keller, Ronald W., MD
Provider ID: 5201237
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Kiehl, Phyllis S., MD
Provider ID: 5525354
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Laufer, Michelle, MD
Provider ID: 7122235
The Children’s Clinic
4001 Dale Street
Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing

Legenza, Jeanette A., MD
Provider ID: 7617645
The Children’s Clinic

4001 Dale Street

Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing
Providence Alaska Med Ctr

Lyon, W. Jon, MD
Provider ID: 5525353
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

McArthur, Erin B., MD
Provider ID: 7682582
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Montano, Laurie, MD
Provider ID: 7954354
Alaska Internal Medicine &
Pediatri

4048 Laurel Street

Suite 306

Anchorage, AK99508
(907) 770-7800

Electronic Prescribing

Monterrosa, Willow L., MD
Provider ID: 7403639
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508

(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Penman, Jeffrey A., MD
Provider ID: 7661344
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

Ryan, Charles, MD
Provider ID: 5949271
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508
(907) 562-2423

Electronic Prescribing
Speaks German, Spanish
Providence Alaska Med Ctr

Primary Care Physicians

Shen, Janet M., MD
Provider ID: 5278004
The Children’s Clinic
4001 Dale Street

Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing
Speaks Chinese
Providence Alaska Med Ctr

Tappel, John )., MD
Provider ID: 7819736
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907)562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Tulip, Daniel E., MD
Provider ID: 5264211
The Children’s Clinic
4001 Dale Street

Suite 213

Anchorage, AK99508
(907) 562-2944
Electronic Prescribing
Providence Alaska Med Ctr

Von Hippel, Marianne W.,
MD

Provider ID: 5149238
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Electronic Prescribing

Yeager, Thomas D., MD
Provider ID: 5324342
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

DENALI

Family Practice

Douglas, Kimberly M., MD
Provider ID: 9357786
Interior Community Health
Center

Usibelli Spur Road

Healy, AK99743

(907) 683-2211

FAIRBANKS NORTH
STAR

Family Practice

Accola, Brian G., MD
Provider ID: 7851557
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Bartling, Victor K., DO
Provider ID: 5632608
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Speaks Korean
Fairbanks Memorial Hosp

Blais, Kendrick, DO
Provider ID: 5906170
Polar Wind Medical Center
1867 Airport Way

Suite 140A

Fairbanks, AK99701

(907) 457-9355
Electronic Prescribing
Fairbanks Memorial Hosp

Day, Herbert A., DO
Provider ID: 7466691
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Douglas, Kimberly M., MD
Provider ID: 9357786
1606 23rd Avenue
Fairbanks, AK99701

(907) 455-4567



Primary Care Physicians

Fliss, Nicole Justine, MD
Provider ID: 7316024
1001 Noble Street
Fairbanks, AK99701
(907) 458-2682
Electronic Prescribing
Fairbanks Memorial Hosp

Harikian, Larry A., MD
Provider ID: 5883678
1867 Airport Way
Suite 130B

Fairbanks, AK99701
(907) 452-2178

Ives, Donald Leland, MD
Provider ID: 7227001
506 Gaffney Road

Suite 300

Fairbanks, AK99701
(907) 452-8346
Fairbanks Memorial Hosp

Kindell, Gary, MD
Provider ID: 5339625
1405 Kellum Street
Suite 300

Fairbanks, AK99701
(907) 452-8346

Lefgren, Helyn, MD
Provider ID: 5416625
145 Santa Claus Lane
North Pole, AK99705
(907) 488-4433
Fairbanks Memorial Hosp

Lessner, Jenny R., MD
Provider ID: 9945801
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500

Marshall, Peter, MD
Provider ID: 5631247
145 Santa Claus Lane
North Pole, AK 99705
(907) 488-4433
Fairbanks Memorial Hosp

Pender, Gina P., MD
Provider ID: 7027280
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Raymond, Matthew W., MD
Provider ID: 7717632

1001 Noble Street
Fairbanks, AK99701

(907) 459-3500

Electronic Prescribing
Fairbanks Memorial Hosp

Schneider, EricL., DO
Provider ID: 9879143
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Schuldt, Gabe V., MD
Provider ID: 9082441
1606 23rd Avenue
Fairbanks, AK99701
(907) 455-4567

Thomas, Carl F., Ill, MD
Provider ID: 5128097
1919 Lathrop Street
Suite 100

Fairbanks, AK99701
(907) 452-1761
Electronic Prescribing
Fairbanks Memorial Hosp

Thomas, Joan G., MD
Provider ID: 5228685
1919 Lathrop Street
Suite 100

Fairbanks, AK99701
(907) 452-1761
Electronic Prescribing
Fairbanks Memorial Hosp

Walker, Enlow R., MD
Provider ID: 5837237
1919 Lathrop Street
Suite 100

Fairbanks, AK99701
(907) 452-1761
Electronic Prescribing
Fairbanks Memorial Hosp

Werle, Zachary R., DO
Provider ID: 9688207
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Westfall, Grayson Thomas,
MD

Provider ID: 9673054

1001 Noble Street
Fairbanks, AK99701

(907) 459-3500

Electronic Prescribing
Fairbanks Memorial Hosp

Internal Medicine

Cox, Jacqueline A., MD
Provider ID: 7893729
1640 Cowles Street
Suite 1

Fairbanks, AK99701
(907) 452-4768
Speaks Spanish
Fairbanks Memorial Hosp

Khan, Moazzem H., MD
Provider ID: 9693372
1606 23rd Avenue
Fairbanks, AK99701
(907) 455-4567

Swenson, Michael D., MD
Provider ID: 5861747
1001 Noble Street
Fairbanks, AK99701

(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Weight, Jed R., DO
Provider ID: 9804641
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500

Nurse Practitioner

McNatt, Kathryn E., CFNP
Provider ID: 9250621
1867 Airport Way

Suite 130B

Fairbanks, AK99701

(907) 452-2178

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Whatley, Janet E., ANP
Provider ID: 9877656
1867 Airport Way

Suite 130B

Fairbanks, AK99701
(907) 452-2178

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Electronic Prescribing

Pediatrics

Banks, Jeffrey A., MD
Provider ID: 9438744
1001 Noble Street
Fairbanks, AK99701
(907) 459-3520

Brunner, Laura S., MD
Provider ID: 9037383
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

DePasquale, John M., MD
Provider ID: 9631703
1001 Noble Street
Fairbanks, AK99701

(907) 459-3520

Gannett, Mary B., MD
Provider ID: 5495667
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

KENAI PENINSULA

Family Practice

Anderson, John N., MD
Provider ID: 4653892

265 North Binkley Street
Soldotna, AK99669

(907) 262-4161

Electronic Prescribing
Central Peninsula General Hosp

Araoz-Fraser, Gonzalo, MD
Provider ID: 4584583

315 South Kobuk Avenue
Suite B

Soldotna, AK99669

(907) 714-4101

Electronic Prescribing
Central Peninsula General Hosp

Bell, William H., MD
Provider ID: 7245803
Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603
(907) 235-8586

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing
South Peninsula Hosp

Brady, Patrick D., MD
Provider ID: 5171045
4201 Bartlett Street
Suite 202

Homer, AK99603
(907) 235-7000

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101

or

Redoubt Medical Clinic
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030
Providence Alaska Med Ctr

Cotten, Martha T., MD
Provider ID: 5277276
4300 Bartlett Street
Homer, AK99603
(907) 235-8101

Eneboe, Paul L., MD
Provider ID: 5388551
4300 Bartlett Street
Homer, AK99603
(907) 235-8101

Hahn, Kenneth S., MD
Provider ID: 5657340
Redoubt Medical
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030

or

4201 Bartlett Street
Suite 202

Homer, AK99603
(907) 235-7000

or

4300 Bartlett Street

Homer, AK99603

(907) 235-8101

Central Peninsula General Hosp
South Peninsula Hosp

Hensel, Michelle R., MD
Provider ID: 5528721
Providence Seward Medical
Center

417 1st Avenue

Seward, AK99664

(907) 224-5205

Providence Seward Med and
Care Ctr

Kenai Peninsula

Morris, Joshua }., MD
Provider ID: 9261367

289 North Fireweed Street
Suite D

Soldotna, AK99669

(907) 714-4111

Electronic Prescribing
Central Peninsula General Hosp

Raymond, Paul D., MD
Provider ID: 4636704
Redoubt Medical
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030

or

4201 Bartlett Street
Suite 202

Homer, AK99603
(907) 235-7000

or

11724 Seward Hwy.
Seward, AK99664
(907) 224-8733

or

4300 Bartlett Street

Homer, AK99603

(907) 235-8101

Central Peninsula General Hosp
Providence Seward Med and
Care Ctr

South Peninsula Hosp

Reeg, Robert A., MD
Provider ID: 7595640
Providence Seward Medical
417 1st Avenue

Seward, AK99664

(907) 565-6500

Providence Seward Med and
Care Ctr

Rullman, Kevin A., DO
Provider ID: 9791418
506 Lake Street

Kenai, AK99611

(907) 714-4025
Electronic Prescribing

Steyer, Judith, MD
Provider ID: 5077735
4207 Bartlett Street
Suite 202

Homer, AK99603
(907) 235-7000

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101

Tortora, Giulia M., MD
Provider ID: 5325726
Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603
(907) 235-8586
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Kenai Peninsula

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing
South Peninsula Hosp

Wiest, Randall H., MD
Provider ID: 7024090
Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603
(907) 235-8586

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing
South Peninsula Hosp

Internal Medicine

Brady, Patrick D., MD
Provider ID: 5171045
4201 Bartlett Street
Suite 202

Homer, AK99603
(907) 235-7000

or

4300 Bartlett Street
Homer, AK99603
(907) 235-8101

or

Redoubt Medical Clinic
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030
Providence Alaska Med Ctr

Nurse Practitioner

Babcock, Christine M.,
ARNP

Provider ID: 7060498
506 Lake Street

Kenai, AK99611

(907) 262-2115
Electronic Prescribing

Physician Assistant

#Parrish, Susan E., PA-C
Provider ID: 9382702
Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603
(907) 235-8586
FEmployed Mid-Level
Practitioner and is not
Credentialed by Aetna
Practice Focus is Family
Practice

Electronic Prescribing
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KETCHIKAN
GATEWAY

Family Practice

Samaan, Michael )., MD
Provider ID: 7534758
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(512) 454-3500

Speaks Spanish

Internal Medicine

Borhani, Madeline, MD
Provider ID: 5787094
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104
Ketchikan Med Ctr

Rice, Peter E., MD
Provider ID: 4527307
3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104
Ketchikan Med Ctr

Pediatrics

McNeil, Gregg, MD
Provider ID: 5844686
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 228-8300

or
212 Carlanna Lake Road
Ketchikan, AK99901

(907) 228-8140
Ketchikan Med Ctr

KODIAK ISLAND

Family Practice

Arnold, William A., MD
Provider ID: 7963679
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-2484

Providence Kodiak Island Med
Ctr

Frank, Kristen L., MD
Provider ID: 9259421

1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-5000

Speaks French

Providence Kodiak Island Med
Ctr

Hambleton, Daniel, MD
Provider ID: 9548390
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-5000

or

1915 East Rezanof Drive
Kodiak, AK99615

(907) 486-3281

Providence Kodiak Island Med
Ctr

Hanna, Allison, DO
Provider ID: 9179625
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-5000

Providence Kodiak Island Med
Ctr

Mete, Greg )., MD
Provider ID: 7114195
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Providence Kodiak Island Med
Ctr

Roberts, Elizabeth, MD
Provider ID: 9266158
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-2484

Electronic Prescribing
Providence Kodiak Island Med
Ctr

Vainio, Shawn Roy, MD
Provider ID: 9808113
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Providence Kodiak Island Med
Ctr

Walters, Laura Marie, MD
Provider ID: 5183673
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Providence Kodiak Island Med
Ctr

Webster, Jennifer L., MD
Provider ID: 9406369
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-2484

or

1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Speaks Spanish

Providence Kodiak Island Med
Ctr

Zimmer, Paul Victor, MD
Provider ID: 9126082
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Speaks Spanish

Providence Kodiak Island Med
Ctr

Primary Care Physicians

General Practice

Ferguson, Dayna Devon,
MD

Provider ID: 7998041
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

or

Providence Kodiak Island
Med Ctr

1915 East Rezanof Drive
Kodiak, AK99615

(907) 486-3281

Speaks Spanish

Providence Kodiak Island Med
Ctr

Withrow, Mark E., MD
Provider ID: 7179101
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Providence Kodiak Island Med
Ctr

Internal Medicine

Juergens, Carol W., MD
Provider ID: 5877433
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Providence Kodiak Island Med
Ctr

Nurse Practitioner

Blaschka, Rae Jean, MS
Provider ID: 7616079
1818 East Rezanof Drive
Kodiak, AK99615

(907) 486-6065

Filled to Capacity At This
Time

Practice Focus is Family
Practice

MATANUSKA
SUSITNA

Family Practice

Anzilotti, Jose P.N., MD
Provider ID: 7846228
Mile 69.1 Parks Hwy.
Willow, AK99688

(907) 495-4362

Speaks Spanish

Baldwin-Johnson, Cathy,
MD

Provider ID: 5166425
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK 99645
(907) 761-5990
Electronic Prescribing
Mat-Su Regional Med Ctr

Brooks, Jason W., MD
Provider ID: 7773488
634 South Bailey Street
Suite 104

Palmer, AK99645
(907) 746-2345
Mat-Su Regional Med Ctr

Doty, Barbara )., MD
Provider ID: 5472442
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK 99645
(907) 761-5990
Electronic Prescribing
Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Erickson, Wade S., MD
Provider ID: 7647515
3066 East Meridian Park
Loop

Wasilla, AK 99654

(907) 357-9590
Electronic Prescribing
Mat-Su Regional Med Ctr

Friderici, Joan B., MD
Provider ID: 9875777

Mile 4.4 Talkeetna Spur Road
HC 89 Box 8190

Talkeetna, AK99676

(907) 733-2273

or

Mile 67 Parks Hwy. & Nancy
Lake Pkwy.

Willow, AK 99688

(907) 495-4100

Greathouse, F. Adam, lll,
DO

Provider ID: 7388325
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK99654

(907) 373-6055
Electronic Prescribing
Mat-Su Regional Med Ctr

Harrison, Lisa L., MD
Provider ID: 7753870
2250 South Woodworth
Loop

Suite 101

Palmer, AK99645

(907) 761-5990
Electronic Prescribing
Mat-Su Regional Med Ctr

Hennemann, Sarah )., MD
Provider ID: 9800616
3066 East Meridian Park
Loop

Wasilla, AK 99654

(907) 357-9590

Mat-Su Regional Med Ctr



Primary Care Physicians

Jachimiec, Jessica )., MD
Provider ID: 9099502
3066 East Meridian Park
Loop

Wasilla, AK 99654

(907) 357-9590
Electronic Prescribing

Johnson, Patricia, DO
Provider ID: 7393461
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK 99654
(907) 373-6065

Jones, Heather McNeal, MD
Provider ID: 9937362

3066 East Meridian Park
Loop

Wasilla, AK99654

(907) 357-9590

Krozel, Valerie K., MD
Provider ID: 7833055
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK99645
(907) 761-5990
Electronic Prescribing
Mat-Su Regional Med Ctr

Loeb, Mary A., MD
Provider ID: 9982306

Mile 4.4 Talkeetna Spur Road
Talkeetna, AK99676

(907) 733-2273

Electronic Prescribing

Manwiller, Charles E., MD
Provider ID: 5993240
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK 99654

(907) 373-6055

Myers, Robert C., MD
Provider ID: 5442456
Family Medicine of Alaska
1261 Seward Meridian
Suite A

Wasilla, AK 99654
(907)376-1276

Nimmo, Eric A., MD
Provider ID: 5706159
8571 East West Point Drive
Suite 302

Wasilla, AK99654

(907) 357-3850

Oswald, Maury A, DO
Provider ID: 5087037
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK99654

(907) 373-6055
Providence Alaska Med Ctr

Ouimet, Nancy )., MD
Provider ID: 5511266
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK99645
(907) 761-5990
Electronic Prescribing
Mat-Su Regional Med Ctr

Parker, Steve E., MD
Provider ID: 7887656
2250 South Woodworth
Loop

Suite 101

Palmer, AK99645

(907) 761-5900
Electronic Prescribing
Mat-Su Regional Med Ctr

Sahlstrom, Christopher ).,
MD

Provider ID: 9267206
4931 East Mayflower Lane
1

Wasilla, AK99654

(907) 357-3496

Mat-Su Regional Med Ctr

Smith, Elowyn M., DO
Provider ID: 7287286
950 East Bogard Road
Suite 233

Wasilla, AK 99654
(907) 357-4543
Electronic Prescribing
Mat-Su Regional Med Ctr

Torres, Angela M., MD
Provider ID: 7739479
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK99645
(907) 761-5990
Electronic Prescribing
Speaks Spanish
Providence Alaska Med Ctr

Turgeon, Elizabeth C., MD
Provider ID: 7768014
Lighthouse Family Medicine
290 North Willow Street
Wasilla, AK99654

(907) 376-2868

Mat-Su Regional Med Ctr

General Practice

Johnston, Laura, MD
Provider ID: 7759018
1700 Parks Hwy.
Suite 200

Wasilla, AK99654
(907) 373-6055
Electronic Prescribing

Internal Medicine

Balingit, Angelica S., MD
Provider ID: 7466487
851 East Westpoint Drive
Suite 310

Wasilla, AK99654
(907)373-7762

Mat-Su Regional Med Ctr

Greenfeld, Andrea H., MD
Provider ID: 9626091

950 East Bogard Road
Suite 213

Wasilla, AK99654

(907) 864-0260

Electronic Prescribing

Horswill-Woods, Loetta M.,
DO

Provider ID: 7092287

3719 East Meridian Loop
Suite F

Wasilla, AK 99654

(907) 373-5940

or

3719 Meridian Loop
Suite F

Wasilla, AK99654
(907) 373-5940

Hunter, John D., MD
Provider ID: 5643061
1751 East Gardner Way
Suite D

Wasilla, AK 99654
(907) 373-5950
Electronic Prescribing

Lutz, Thomas W., DO
Provider ID: 7935559
950 East Bogard Road
Suite 213

Wasilla, AK 99654
(907) 864-0260

Nurse Practitioner

Abernathy, Lea A., NP
Provider ID: 7402641
950 East Bogard Road
Suite 233

Wasilla, AK99654
(907) 357-4543
Practice Focus is Family
Practice

Electronic Prescribing

Bacon, Janice Bolt, MSN
Provider ID: 9542419
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK 99654

(907) 373-6055

Practice Focus is Family
Practice

Gardner, Karen R., MSN
Provider ID: 9842554
3066 East Meridian Park
Loop

Wasilla, AK99654

(907) 357-9590
Practice Focus is Family
Practice

Electronic Prescribing
Speaks Spanish

Gastrich, Cynthia A., NP
Provider ID: 7040214
500 North Main Street
Suite C

Wasilla, AK 99654
(907)376-3667

Practice Focus is Family
Practice

Gleason, Candace M., BSN
Provider ID: 5593254

500 North Main Street
Suite C

Wasilla, AK99654
(907)376-3667

Practice Focus is Family
Practice

Hulbert, Janet E., MSN
Provider ID: 7862496
Wasilla Medical Clinic
1700 East Parks Hwy.
Suite 200

Wasilla, AK99654
(907) 373-6055
Practice Focus is Family
Practice

Electronic Prescribing

Johnstone-Petty, Marianne,
MSN

Provider ID: 9439681
1261 Seward Meridian
Suite A

Wasilla, AK 99654
(907)376-1276

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Jorgensen, Shelis, ANP
Provider ID: 9731294
3750 East Country Field
Circle

Suite C

Wasilla, AK99654
(907) 357-2955

Maythorne, Dianne K., MSN
Provider ID: 9743788

Mile 4.4 Talkeetna Spur Road
Talkeetna, AK99676

(907) 733-2273

or

Mile 67 Parks Hwy. & Nancy
Lake Pkwy.

Willow, AK 99688

(907) 495-4100

Filled to Capacity At This
Time

Practice Focus is Family
Practice

Matanuska Susitna

¥ Twenhafel, Randall ).,
ARNP

Provider ID: 9230606
950 East Bogard Road
Suite 233

Wasilla, AK99654

(907) 357-4543

Filled to Capacity At This
Time

FEmployed Mid-Level
Practitioner and is not
Credentialed by Aetna
Practice Focus is Pediatrics

Pediatrics

Anderson, John D., MD
Provider ID: 7168939
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK 99645

(907) 761-5990
Newborns through age 21
Electronic Prescribing
Mat-Su Regional Med Ctr

Atwood, Jesse W., MD
Provider ID: 7882048
2250 South Woodworth
Loop

Suite 101

Palmer, AK 99645

(907) 761-5900

Speaks French

Mat-Su Regional Med Ctr

Hess, Bruce W., DO
Provider ID: 9595325
950 East Bogard Road
Suite 233

Wasilla, AK99654
(907) 357-4543

Impson, Karen, DO
Provider ID: 7828494
3719 East Meridian Loop
Suite D

Wasilla, AK99654

(907) 373-7337

Krimm, Tamara M., MD
Provider ID: 7955676
3750 East Country Field
Circle

Suite C

Wasilla, AK99654

(907) 357-2955

Speaks Spanish

Mat-Su Regional Med Ctr

Peterson, Laura )., MD
Provider ID: 9258151
950 East Bogard Road
Suite 233

Wasilla, AK 99654
(907) 357-4543
Speaks Spanish
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Matanuska Susitna

Tomasoski, Therese K., MD
Provider ID: 7497818
Providence Matanuska
Health Care

2250 Woodworth Loop
Suite 101

Palmer, AK99645

(907) 761-5990

Electronic Prescribing
Mat-Su Regional Med Ctr

SITKA

Family Practice

Bruhl, Elliot Jackson, MD
Provider ID: 7413064
209 Moller Avenue

Sitka, AK99835

(907) 747-3241

or

222 Tongass Drive
Sitka, AK 99835
(907) 966-2411

BrushaFfer, Debra L., MD
Provider ID: 7839400
209 Moller Avenue

Sitka, AK99835
(907)747-1722

Golub, Roger)., MD
Provider ID: 4236044
814 Halibut Point Road
Sitka, AK 99835

(907) 747-3446

or
209 Moller Avenue

Sitka, AK 99835
(907) 747-3241

Internal Medicine

Coruzzi, Marilyn C., MD
Provider ID: 4086817
209 Moller Avenue
Sitka, AK 99835

(907) 747-3241

Nurse Practitioner

Seeland, Danna-Ben, APN
Provider ID: 9762284

209 Moller Avenue

Sitka, AK99835

(907) 747-3241

Practice Focus is Family
Practice
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SOUTHEAST
FAIRBANKS

Family Practice

Andreassen, Raymond
Edgar, DO

Provider ID: 4648830
2360 Service Street
Suite HC60 Box 4860
Delta Junction, AK99737
(907) 895-5100

Speaks Russian

YUKON KOYUKUK

Family Practice

Sastic, Daniel )., MD
Provider ID: 4196721
309 Spruce Street
Fort Yukon, AK99740
(907) 662-2460

Primary Care Physicians




Obstetricians and Gynecologists /
Women'’s Health Specialists




Anchorage

ANCHORAGE

Midwifery

Bond, Lori L., CNM
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing

Clapper, Sandra L., CNM
Building C

2741 DeBarr Road

Suite C312

Anchorage, AK99508
(907) 264-2333

Gore, Laura L., CNM
3730 Rhone Circle
Suite 101

Anchorage, AK99508
(907) 561-5152

Kirk, Tanya L., CNM

Anchorage Women'’s Clinic at

Providence

3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111
Electronic Prescribing

Kristich-Miskill, Debra R.,

CNM

3260 Providence Drive
Suite 520

Anchorage, AK99508
(907) 569-8810
Providence Alaska Med Ctr

Lefever, Mary E., CNM
2841 Debarr Road
Suite 37

Anchorage, AK99508
(907) 279-2229

Linden, Martha )., CNM
2501 East 42nd Avenue
Anchorage, AK99508
(907) 561-1925
Electronic Prescribing

Meyerhoff, Jamie, CNM
3730 Rhone Circle

Suite 101

Anchorage, AK99508
(907) 561-5152
Providence Alaska Med Ctr
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Norton, Barbara E., CNM
3730 Rhone Circle

Suite 101

Anchorage, AK99508
(907) 561-5152
Providence Alaska Med Ctr

Sarcone, Laura L., CNM
2841 Debarr Road

Suite 37

Anchorage, AK99508
(907) 279-2229

Smith, Felicity )., MSN
3730 Rhone Circle
Suite 101

Anchorage, AK99508
(907) 561-5152

Starkey, Janet C., CNM
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111
Electronic Prescribing
Providence Alaska Med Ctr

Strang, Trina A., CNM
3730 Rhone Circle

Suite 101

Anchorage, AK99508
(907) 561-5152
Providence Alaska Med Ctr

Terranova, Mary C., CNM
3260 Providence Drive
Suite 322

Anchorage, AK99508
(907) 563-7228

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111

or

4115 Lake Otis Parkway
Anchorage, AK99508
(907) 563-7228

Townsend, Patricia B., CNM
3260 Providence Drive

Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing

OB-GYN (GYN only)

Bogojavlensky, Sergei, MD
2751 DeBarr Road

Suite 280A

Anchorage, AK99508
(907)277-1111

Speaks Finnish, French,
German, Russian, Spanish,
Swedish

Tomsen, Tina R., MD

3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Speaks German
Providence Alaska Med Ctr

OB-GYN (High Risk
Pregnancy)

Richey, Sherrie Dee, MD
3300 Providence Drive
Suite 202

Anchorage, AK99508
(907) 561-4567

or

1200 Airport Heights
Suite 227
Anchorage, AK99508
(907) 561-4567

OB-GYN (Obstetrics
& Gynecology)

Balthazar, Ursula, MD
17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111

or

3260 Providence Drive Ste
Suite 425

Anchorage, AK99508
(907)561-7111
Providence Alaska Med Ctr

Bell, Owen R., MD

2501 East 42nd Avenue
Anchorage, AK99508
(907) 561-1925
Electronic Prescribing
Providence Alaska Med Ctr

Bertelson, James N., MD
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341
Providence Alaska Med Ctr

Biehl, Roger C., MD
4050 Lake Otis Pkwy.
Suite 106
Anchorage, AK99508
(907) 743-8064
Electronic Prescribing

Bogojavlensky, Sergei, MD
2751 DeBarr Road

Suite 280A

Anchorage, AK99508
(907) 277-1111

Speaks Finnish, French,
German, Russian, Spanish,
Swedish

Chester, Donna L., MD
2841 Debarr Road

Suite 37

Anchorage, AK99508
(907) 279-2229
Providence Alaska Med Ctr

Counts, Wynd, MD
Womens Care of Alaska
2741 Debarr Road

Suite C314

Anchorage, AK99508
(907)279-2273
Providence Alaska Med Ctr

Crow, Elizabeth A., MD
129 East 7th Avenue
Anchorage, AK99501
(907) 562-2965

Speaks Russian
Providence Alaska Med Ctr

Cruz, Wendy S., MD
Womens Care of Alaska
2741 DeBarr Road

Suite C314

Anchorage, AK99508
(907) 279-2273

Speaks Spanish
Providence Alaska Med Ctr
St. Elias Specialty Hosp

DeKeyser, John B., MD
1200 Airport Heights Drive
Suite 280

Anchorage, AK99508
(907) 339-9717

Electronic Prescribing
Providence Alaska Med Ctr

Erkmann, John D., MD
1200 Airport Heights Drive
Suite 280

Anchorage, AK99508
(907) 264-2300

Electronic Prescribing
Providence Alaska Med Ctr

Gibbs, Allison Taylor, MD
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Speaks Spanish
Providence Alaska Med Ctr

Ha, Chung M., MD

1200 Airport Heights Drive
Suite 280

Anchorage, AK99508
(907) 339-9700
Providence Alaska Med Ctr

Hanson, Hedric B., MD
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Providence Alaska Med Ctr

Johnson, Lisa A., MD

3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Providence Alaska Med Ctr

Kilby, Richard T., MD
1200 Airport Heights Drive
Suite 280

Anchorage, AK99508
(907) 339-9737

Electronic Prescribing

Kim, Eui G., MD

3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Speaks Korean
Providence Alaska Med Ctr

Lawrence, )Jeffrey D., MD
300 East Dimond Blvd.
Suite 12

Anchorage, AK99515
(907) 341-7757

or

Lake Otis Medical Clinic
4001 Lake Otis Pkwy.
Suite 100

Anchorage, AK99508
(907)561-7757

Leach, Douglas A., MD
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111



Obstetricians and Gynecologists / Women'’s Health Specialists

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 726-0638
Providence Alaska Med Ctr

McCleave, Melanie K., MD
1200 Airport Heights Drive
Suite 240

Anchorage, AK99508
(907) 278-2070

McCreary, Karen A., MD
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing
Providence Alaska Med Ctr

Merkouris, C. Rhene, MD
2751 DeBarr Road

Suite 285

Anchorage, AK99508
(907) 336-6375
Providence Alaska Med Ctr

Richey, Mark E., MD

1200 Airport Heights Road
Suite 205

Anchorage, AK99508
(907) 272-4443

Electronic Prescribing
Providence Alaska Med Ctr

Richey, Sherrie Dee, MD
3300 Providence Drive
Suite 202

Anchorage, AK99508
(907) 561-4567

or

1200 Airport Heights
Suite 227
Anchorage, AK99508
(907) 561-4567

Stransky, George C., MD
129 East 7th Avenue
Anchorage, AK99501
(907) 562-2965
Providence Alaska Med Ctr

Whitefield, Jan E., MD
3260 Providence Drive
Suite 522

Anchorage, AK99508
(907) 563-5151

or

4115 Lake Otis Pkwy.
Anchorage, AK99508
(907) 563-7228

Electronic Prescribing
Speaks Spanish

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr
Providence Kodiak Island Med
Ctr

Wrigley, Linda C., MD
3260 Providence Drive
Suite 520

Anchorage, AK99508
(907) 569-8810

Zimmerman, Mark )., MD
1200 Airport Heights Drive
Suite 210

Anchorage, AK99508
(907) 297-3053

FAIRBANKS NORTH
STAR

Midwifery

Freeland, Lisa H., CNM
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Fairbanks Memorial Hosp

Hardy, Dale A., CNM
1919 Lathrop Street
Suite 217

Fairbanks, AK99701
(907) 456-8191
Electronic Prescribing
Fairbanks Memorial Hosp

Montgomery, Alexandria
N., MSN

1919 Lathrop Street

Suite 219

Fairbanks, AK99701

(907) 452-1622

Fairbanks Memorial Hosp

OB-GYN (Obstetrics
& Gynecology)

Baurick, Karl B., MD
1626 30th Avenue
Fairbanks, AK99701
(907) 479-7701
Fairbanks Memorial Hosp

Heilman, Doris K., MD
1626 30th Avenue
Fairbanks, AK99701
(907) 479-7701
Fairbanks Memorial Hosp

Hess, Richard C., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Hogenson, Eiluned A., MD
1919 Lathrop Street

Suite 217

Fairbanks, AK99701

(907) 456-8191

or

1650 Cowles Street
Fairbanks, AK99701
(907) 456-8191
Electronic Prescribing
Fairbanks Memorial Hosp

Lawrason, Peter D., MD
1919 Lathrop Street
Suite 219

Fairbanks, AK99701
(907) 452-1622
Electronic Prescribing
Fairbanks Memorial Hosp

Miles, Mark R., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Mudge, Kimberly Yu, DO
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Speaks Spanish

Fairbanks Memorial Hosp

KENAI PENINSULA

Northwest Arctic

OB-GYN (Obstetrics
& Gynecology)

OB-GYN (Obstetrics
& Gynecology)

Midwifery

Martin Young, Sonja M.,
CNM

Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603

(907) 235-8586
Electronic Prescribing

McCarron, Julie A., CNM
Homer Medical Clinic
4136 Bartlett Street
Homer, AK99603

(907) 235-8586
Electronic Prescribing
South Peninsula Hosp

OB-GYN (Obstetrics
& Gynecology)

Richey, Mark E., MD
250 Hospital Place
Soldotna, AK99669
(907) 715-4515
Electronic Prescribing
Providence Alaska Med Ctr

Seger, Hillary M., MD

245 Binkley Street

Suite 103

Soldotna, AK99669

(907) 714-5300

Speaks Spanish

Central Peninsula General Hosp

KETCHIKAN
GATEWAY

Midwifery

Jones, Morgan, CNM
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(904) 225-5171
Maniilag Health Ctr

Harker, Melani, MD
3100 Tongass Avenue
Ketchikan, AK99901
(907) 225-5171
Speaks Spanish

Saul, William D., MD
212 Carlanna Lake Road
Ketchikan, AK99901
(907) 225-4104

or

3100 Tongass Avenue
Ketchikan, AK99901
(907) 228-7688

KODIAK ISLAND

OB-GYN (Obstetrics
& Gynecology)

Mitchell-Springer, Carol
Lynn, MD

Kodiak Office

1911 East Rezanof Drive
Kodiak, AK99615

(907) 563-7228
Electronic Prescribing
Providence Alaska Med Ctr

Whitefield, Jan E., MD
Kodiak Office

1911 East Rezanof Drive
Kodiak, AK99615

(907) 563-7228
Electronic Prescribing
Speaks Spanish

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr
Providence Kodiak Island Med
Ctr

MATANUSKA
SUSITNA

Midwifery

Davidson, Judi C., LM
2650 East Broadview
Wasilla, AK 99654
(907) 373-3420

Germain, Jennifer A., MSN
2650 East Broadview
Wasilla, AK 99654

(907) 373-3420

Sawyer, Jessica, LM
2650 East Broadview
Wasilla, AK 99654
(907) 373-3420

Chester, Donna L., MD
6151 East Upper Court Drive
Wasilla, AK99654

(907) 357-9930

Providence Alaska Med Ctr

NORTHWEST
ARCTIC

Midwifery

Jones, Morgan, CNM

436 5th & Ted Stevens Way
Kotzebue, AK99752

(907) 442-7443

Maniilaq Health Ctr
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Anchorage

ANCHORAGE

Acupuncture

Royce, Janice K., MAO
3600 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 561-0272

Allergy &
Immunology

Demain, Jeffrey G., MD
Allergy Asthma &
Immunology

3841 Piper Street

Suite T4-054
Anchorage, AK99508
(907) 562-6228
Electronic Prescribing
Providence Alaska Med Ctr
Providence Kodiak Island Med
Ctr

Letz, Adrian G., MD
3841 Piper Street

Suite T4054
Anchorage, AK99508
(907) 562-6228
Electronic Prescribing
Providence Alaska Med Ctr

Meier, Eric Albert, MD
3841 Piper Street

Suite T4-054
Anchorage, AK99508
(907) 562-6228
Electronic Prescribing
Speaks German, Spanish
Providence Alaska Med Ctr

Rathkopf, Melinda M., MD
Allergy Asthma &
Immunology

3841 Piper Street

Suite T4-054

Anchorage, AK99508
(907) 562-6228

Electronic Prescribing
Providence Alaska Med Ctr

Virant, Frank S., MD
Northwest Asthma & Allergy
1200 Airport Heights Drive
Northern Bldg. B Suite 210
Anchorage, AK99508

(800) 437-4055

Cardiology

Bustad, Leo L., MD
4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 646-2505

Chiropractic

Adams, Kurt E., DC
541 West 36th Avenue
Anchorage, AK99503
(907) 561-1222

68

Adkins, Joel F.,, DC
9138 Arlon Street
Suite B4

Anchorage, AK99507
(907) 333-3535

Anderson, Susan )., DC
Chiropractic Assoc. of Eagle
River

16331 Heritage Place

Suite 101

Eagle River, AK99577

(907) 694-8881

Barbee, Mark R.)., DC
750 West Diamond Blvd.
Suite 121

Anchorage, AK99515
(907) 344-0033

Barringer, Brett A., DC

401 West Interational Airport
Road

Suite 11

Anchorage, AK99518

(907) 276-6325

Barrington, Edward )., DC
3823 Spenard Road
Anchorage, AK99517
(907) 677-1600

Collins, John )., DC
4007 Old Seward Hwy.
Suite 380

Anchorage, AK99503
(907) 276-0777

Culbert, Gregory M., DC
11723 Old Glenn Hwy.
Suite 101

Eagle River, AK99577
(907) 696-4878

Dachowski, Jessica )., DC
1838 West Northern Lights
Blvd.

Anchorage, AK99517
(907) 279-1838

or

401 East 36th Avenue
Anchorage, AK99503
(907) 561-4474

Ealum, Rich D., DC
3800 Lake Otis Pkwy.
Anchorage, AK99508
(907) 562-2345

Egeland, Gregory A., DC
541 West 36th Avenue
Anchorage, AK99503
(907) 561-1222

Foster, Edward }., DC
Alyeska Chiropractic
4000 West Dimond Blvd.
Suite 4

Anchorage, AK99502
(907) 243-0660

Hanifen, Michael )., DC
North Star Chiropractic
Wellness Co

11001 O’Malley Centre Drive
Suite 205

Anchorage, AK99515

(907) 337-7463

Hastings, Desiree L., DC
Borealis Massage Therapy
813 D Street

Suite 101

Anchorage, AK99501
(907) 276-5525

or

Hastings Chiropractic
626 Cordova Street
Suite 101
Anchorage, AK99501
(907) 277-0333

Henderson, Steven M., DC
213 East Fireweed Lane
Suite 1

Anchorage, AK99503
(907) 274-2225

Holtman, Kirby W., DC
20963 Bill Stephens Drive
Chugiak, AK99567

(907) 688-7676

Huettl, Matthew K., DC
6634 Lake Otis Pkwy.
Suite A

Anchorage, AK99507
(907) 522-3511

Ireland, Michelle L., DC
541 West 36th Avenue
Anchorage, AK99503
(907)561-1222

Ireland, Trevor V., DC
541 West 36th Avenue
Anchorage, AK99503
(907) 561-1222

Kanady, Timothy K., DC
1113 West Fireweed Lane
Suite 100

Anchorage, AK99503
(907) 272-2700

Laurel Street Chiropractic
& Spa, PC

Mckinnon, AnnieE., DC
4119 Laurel Street
Anchorage, AK99508
(907) 248-2848

Leach, Kevin M., DC
The Healing Center
4011 Arctic Blvd.
Suite 203
Anchorage, AK99503
(907) 561-7041

Lovdabhl, Jennifer, DC
6831 Jewel Lake Road
Anchorage, AK99502
(907) 245-0807

Lowe, Stephen P., DC
Lazarus Chiropractic
535 West 9th Avenue
Anchorage, AK99501
(907) 276-3054

Maconachie, Jillian, DC
4341 B Street

Suite 100

Anchorage, AK99503
(907) 562-2273

Michaud, Maurice M., DC
11462 Business Blvd
Eagle River, AK99577
(907) 694-9224

Mitchell, Mark A., DC
5313 Arctic Blvd.
Suite 101

Anchorage, AK99518
(907) 562-1511

Morgan, Loren M., DC
3210 Denali Street
Suite 1

Anchorage, AK99503
(907) 646-2211

Mulholland, David )., DC
2020 Abbott Road

Suite 2

Anchorage, AK99507
(907) 770-5700

Pairmore, John A., DC
11260 Old Seward Hwy.
Suite 4

Anchorage, AK99515
(907) 677-6953

Parliament, David Wayne,
DC

541 West 36th Avenue
Anchorage, AK99503
(907) 561-1222

Riggs, Amber Dawn, DC

Back In Motion Chiropractic,

LLP

4341 B Street

Suite 100
Anchorage, AK99503
(907) 562-2273

Ross, William A., DC
Excellence in Health

2008 East Northern Lights
Blvd.

Anchorage, AK99508
(907) 562-6325

Speaks Gaelic (Scots),
Spanish

Schweigert, Myron G., DC
Chugach Chiro Clinic
11462 Business Blvd.
Eagle River, AK99577
(907) 694-9224

Springhill, Dale E., DC
4045 Lake Otis Pkwy.
Suite 204

Anchorage, AK99508
(907) 276-3800

Specialists

Teague, Bruce W., DC
Teague Chiropractic Center
11435 Old Seward Hwy.
Anchorage, AK99515
(907) 522-7500

Tew, L. Trevor, DC

1113 West Fireweed Lane
Suite 100

Anchorage, AK99503
(907) 272-2700

Tieszen, Neil, DC
6613 Brayton Drive
Suite B

Anchorage, AK99507
(907) 677-6345

Tieszen, Richard D., DC
4316 Kingston Drive
Anchorage, AK99504
(907)337-6770

Tipikin, Evan, DC

401 West International
Airport Road

Suite 11

Anchorage, AK99518
(907) 276-6325
Speaks Russian

Waldroup, Jennifer L., DC
360 East International
Airport Road

Anchorage, AK99518
(907) 563-7700

Wheeler, Robert K., DC
Alaska Chiropractic Care
3500 Latouche Street
Suite 380

Anchorage, AK99508
(907) 770-6325

Dietician

Krueger, Adriana I., MS
17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111

Speaks Spanish

Family Practice

Ives, Donald Leland, MD
2550 Denali Street

Suite 1307

Anchorage, AK99503
(907)375-8787
Fairbanks Memorial Hosp

Kelley, Ray D., MD
17025 East Snowmobile
Lane

Eagle River, AK99577
(907) 694-9553
Electronic Prescribing
Mat-Su Regional Med Ctr



Specialists

Musser, Anne E., DO
Providence Family Practice
Clinic

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

Speaks Spanish

Providence Alaska Med Ctr

Valerius, Jill K., MD
17025 Snowmobile Lane
Eagle River, AK99577
(907) 694-9553
Electronic Prescribing
Mat-Su Regional Med Ctr

Vilter, Steven John, MD
3200 Providence Drive
Anchorage, AK99508
(907) 562-2211

General Practice

Kilkenny, Steven James, MD
1301 Huffman Road

Suite 100

Anchorage, AK99515

(907) 345-1199

or

3710 Woodland Drive
Suite 1100
Anchorage, AK99517
(907) 248-1122
Speaks French, Spanish

Geriatric Medicine

Schwartz, John H., MD
1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Family Medicine
Center

1201 East 36th Avenue
Anchorage, AK99508
(907) 562-9229

or

Providence Alaska Medical
Center

3200 Providence Drive
Anchorage, AK99508
(907) 562-2211

Speaks French, Spanish,
Tagalog

Providence Alaska Med Ctr

Hematology

Anderson, Jeanne E., MD
Katmai Oncology

3851 Piper Street

Suite U340

Anchorage, AK99508
(907) 562-0321
Electronic Prescribing
Providence Alaska Med Ctr

Infectious Disease

Neuropsychologist

Steer, Paul L., MD

3730 Rhone Circle

Suite 202

Anchorage, AK99508
(907) 563-3929
Providence Alaska Med Ctr

Westley, Benjamin P., MD
3730 Rhone Circle

Suite 202

Anchorage, AK99508
(907) 563-3929

Speaks Spanish

Providence Alaska Med Ctr

Internal Medicine

Colescott, Paula )., MD
1301 Huffman Road
Suite 100

Anchorage, AK99515
(907) 345-1199

or

3710 Woodland Drive
Suite 1100

Anchorage, AK99517
(907) 248-1122
Providence Alaska Med Ctr

Ligus, Thomas, MD
1301 Huffman Road
Suite 100
Anchorage, AK99515
(907) 345-1199

or

3710 Woodland Drive
Suite 1100
Anchorage, AK99517
(907) 248-1122

Morris, Gerald G., MD
Alaska Premier Health
3300 Artic Blvd.

Suite 101

Anchorage, AK99503
(907) 561-3488
Providence Alaska Med Ctr

Neonatology

Soto, Susan, MD
3200 Providence Drive
Anchorage, AK99508
(907) 261-3614

or

3340 Providence Drive
Suite 366

Anchorage, AK99508
(907) 563-3026

or

2801 Debarr Road
Anchorage, AK99508
(907) 563-3026

Fuller, Kristi H., PHD
1007 West 3rd Avenue
Suite 203

Anchorage, AK99501
(907) 561-0552

Fuller, Richard D., PHD
1007 West 3rd Avenue
Suite 203

Anchorage, AK99501
(907) 561-0552

Nurse Practitioner

Alaska Women'’s Health, PC
Powell, Anita B., ANP
Providence Office

3260 Providence Drive

Suite 322

Anchorage, AK99508

(907) 563-5151

Alaska Women’s Health, PC
Powell, Anita B., ANP

Lake Otis Parkway

4115 Lake Otis Pkwy.
Anchorage, AK99508

(907) 563-7228

Banicki, Sharon A., ANP
1200 Airport Heights Drive
Suite 280

Anchorage, AK99508
(907) 339-9700

or

Alaska Family Healthcare
Associates

11823 Old Glenn Hwy.
Suite 104

Eagle River, AK99577
(907) 696-2273
Electronic Prescribing

Bays-Goodman, Cheryl E.,
MSN

9138 Arlon Street

Suite A2

Anchorage, AK99507
(407) 248-2482

Electronic Prescribing

Beall, Deborah Lu, MSN
4007 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 563-2929

or

3944 Spenard Road
Suite 100
Anchorage, AK99517
(907) 563-2929

Berner, Barbara )., CFNP
Ravenwood Family Clinic
4200 Lake Otis Pkwy.
Suite 202

Anchorage, AK99508
(907) 338-2273
Electronic Prescribing

#Block, Susan, NP
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907)561-7111
FEmployed Mid-Level
Practitionerand is not
Credentialed by Aetna

Braun, Karin, ARNP
3730 Rhone Circle
Suite 101

Anchorage, AK99508
(907) 561-5152
Speaks German

Canafax, Susan )., MS
2841 Debarr Road
Suite 25

Anchorage, AK99508
(907) 264-2322

F8Carr, Kelly, CRNP
3841 Piper Street
Suite T3-277
Anchorage, AK99508
(907) 375-2000
FEmployed Mid-Level
Practitioner and is not
Credentialed by Aetna
Electronic Prescribing

Carson-McCollum,
Candace, NP
Ravenwood Family Clinic
4200 Lake Otis Pkwy.
Suite 202

Anchorage, AK99508
(907) 338-2273

or

4001 Dale Street
Suite 216
Anchorage, AK99508
(907) 569-3600

or

2741 DeBarr Road
Building C312
Anchorage, AK99508
(907) 264-2333

Christensen, Claudia, MSN
2741 Debarr Road

Suite C314

Anchorage, AK99508
(907) 279-2273

Combs, Sheryl E., MSN
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

Anchorage

Conklin, Beth H., MSN
Katmai Oncology
3260 Providence Drive
Suite 526

Anchorage, AK99508
(907) 562-0321
Electronic Prescribing

Demay, Betsy L., NP

4001 Lake Otis Pkwy.

Suite 101

Anchorage, AK99508
(907) 563-2229

Donohue, Susan L., ANP
4200 Lake Otis Pkwy.
Suite 202

Anchorage, AK99508
(907) 338-2273

Erickson, William E., MSN
11432 Business Blvd.
Eagle River, AK99577
(907) 694-1300

or

4050 Lake Otis Pkwy.
Suite 102
Anchorage, AK99508
(907) 561-1332
Speaks Korean

Ersland, Christine A., NP
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907)561-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

or

1301 Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120
Newborns through age 21
Electronic Prescribing

Fortier, Joann M., MSN
4001 Lake Otis Pkwy.
Suite 101

Anchorage, AK99508
(907) 563-2229

Green, Jyll K., MSN
Liberty Village

9138 Arlon Street
Suite A2

Anchorage, AK99507
(907) 248-2482
Electronic Prescribing

Hartz, Lynn E., MSN

129 East 7th Avenue

Anchorage, AK99501
(907) 562-2965

Hill-Bryant, Elizabeth M.,
MSN

4120 Laurel Street

Suite 106

Anchorage, AK99508
(907) 334-5000
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Anchorage

Hurliman, Heidi )., MSN
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing

Hutchins, Kami, NP
4007 Lake Otis Pkwy.
Suite 101

Anchorage, AK99508
(907) 563-2229

or

129 East 7th Avenue
Anchorage, AK99501
(907) 562-2965

Jackson, Bennett )., MSN
Patients First Medical Clinic
6307 Debarr Road

Suite C

Anchorage, AK99504
(907) 333-7425

Jackson, Lisa M., NP
6307 Debarr Road
Suite C

Anchorage, AK99504
(907) 333-7425

Jasper, Cary RW., MS
3944 Spenard Road
Suite 100
Anchorage, AK99517
(907) 276-4611

Johnson, Staci L., ACRNP
17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 726-0638
Electronic Prescribing

Kubick, Kimberley D., MSN
626 Cordova Street

Suite 105

Anchorage, AK99501

(907) 375-0930

or

6307 Debarr Road
Suite C

Anchorage, AK99504
(907) 333-7425
Electronic Prescribing
Speaks Spanish

Lamb, Susan, MSN
Patients First Medical Clinic
6307 Debarr Road

Suite C

Anchorage, AK99504
(907) 333-7425

Losche-Rowe, Ellen K., BSN
4001 Lake Otis Pkwy.

Suite 101

Anchorage, AK99508

(907) 563-2229

Speaks German

70

Martin, Heather R., MSN
US Healthworks

10928 Eagle River Road
Suite 150

Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

4100 Lake Otis Pkwy.
Suite 322
Anchorage, AK99508
(907) 562-1234

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

McDonald, Patricia L., NP
3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

or

17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111
Electronic Prescribing

McFadden, Margaret, MSN
1301 East Huffman Road
Suite 110

Anchorage, AK99515
(907) 562-2120

or

3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

McGrath, Jennifer A., MSN
4200 Lake Otis Pkwy.

Suite 202

Anchorage, AK99508
(907) 338-2273

Electronic Prescribing

Mckinnon, Jennifer A., MSN
3340 Providence Drive

Suite 452

Anchorage, AK99508

(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120

Mercier, Leeanne K., ANP
4050 Lake Otis Pkwy.
Suite 204B

Anchorage, AK99508
(907) 929-9586

My Health Clinic
9138 Arlen Street
Suite A2

Anchorage, AK99507
(907) 248-2482

Niedermier, Karen W., MSN
3730 Rhone Circle

Suite 101

Anchorage, AK99508

(907) 561-5152

Rice, Violet F., MSN
Eklutna Village Clinic
26339 Eklutna Village Road
Chugiak, AK99567

(907) 688-6031

or

Acute Family Medicine
11470 Business Blvd.

Suite 100

Eagle River, AK99577
(907) 622-4325

or

Alaska Healthcare Associates
11823 Old Glenn Hwy.

Suite 104

Eagle River, AK99577

(907) 696-2273

Roscoe, Krista, NP
4100 Lake Otis Pkwy.
Suite 322
Anchorage, AK99508
(907) 562-1234

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

Sanders, Susan L., MSN
Katmai Oncology Group
3260 Providence Drive
Suite 526

Anchorage, AK99508
(907) 562-0321

Sexson, Kathryn E., MS
Denali Family HealthCare LLC
2751 DeBarr Road

Suite B-360

Anchorage, AK99508

(907) 277-4584

Electronic Prescribing

Stassen, Eva M., NP
4200 Lake Otis Pkwy.
Suite 202
Anchorage, AK99508
(907) 338-2273
Electronic Prescribing

Sterner, Katherine L., MSN
4100 Lake Otis Pkwy.

Suite 322

Anchorage, AK99508
(907) 562-1234

or

US Healthworks

10928 Eagle River Road
Suite 150

Eagle River, AK99577
(907) 694-7223

or

4100 Lake Otis Pkwy.
Suite 100
Anchorage, AK99508
(907) 563-4006

or

12350 Industry Way
Suite 160
Anchorage, AK99515
(907) 345-4343

or

17101 Snowmobile Lane
Eagle River, AK99577
(907) 694-7223

Thon, Wendy E., MSN
2501 East 42nd Avenue
Anchorage, AK99508
(907) 561-1925
Electronic Prescribing

Tope, Terri L., MSN
Katmai Oncology
3260 Providence Drive
Suite 526

Anchorage, AK99508
(907) 562-0321
Electronic Prescribing

Weiss, Kelly, MSN
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

Specialists

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

Wells, Susan A., MSN
Womens Care of Alaska
2741 DeBarr Road
Suite C314
Anchorage, AK99508
(907) 279-2273

Wrightsman-Birch,
Stephanie G., NP

Patients First Medical Clinic
6307 Debarr Road

Suite C

Anchorage, AK99504
(907) 333-7425

Young, Daryl A., MS
5437 East Northern Lights
Blvd.

Suite 1

Anchorage, AK99508
(907) 333-8561

or

9150 Jewel Lake Road
Suite B

Anchorage, AK99502
(907) 248-8561

Zimmerman-Golden, Joy E.,
MS

2741 DeBarr Road

Suite C312

Anchorage, AK99508

(907) 264-2333

Occupational
Medicine

Baskous, Alex, MD
2841 Debarr Avenue
Suite 24

Anchorage, AK99508
(907) 279-4953
Speaks Greek, Modern

Vandermeer, Emile Gerard,
MD

1301 Huffman Road

Suite 100

Anchorage, AK99515

(907) 345-1199

or

3710 Woodland Drive
Suite 1100
Anchorage, AK99517
(907) 248-1122

Occupational
Therapy

Schnellbaecher, Jo, OTR
1940 Stanford Drive
Anchorage, AK99508
(907) 276-7529



Specialists

Thompson, Caryl A., OTR
4025 Raspberry Road
Anchorage, AK99502
(541) 592-9455

Oncology

Anderson, Jeanne E., MD
Katmai Oncology

3851 Piper Street

Suite U340

Anchorage, AK99508
(907) 562-0321
Electronic Prescribing
Providence Alaska Med Ctr

Beckworth, Dennis D., MD
Katmai Oncology

3851 Piper Street

Suite U340

Anchorage, AK99508
(907) 562-0321

Electronic Prescribing
Providence Alaska Med Ctr

Webb, Dale I., MD
Katmai Oncology

3851 Piper Street

Suite U340

Anchorage, AK99508
(907) 562-0321
Electronic Prescribing
Providence Alaska Med Ctr

Ophthalmology

Arnold, Robert W., MD
Ophthalmic Associates
542 West 2nd Avenue
Anchorage, AK99501
(907)276-1617
Electronic Prescribing
Speaks German

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Bodoia, Rodger D., MD
2841 Debarr Road
Building A Suite 32
Anchorage, AK99508
(907) 339-7160
Electronic Prescribing

Carey, Brian )., MD
1600A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Choe, Joyce E., MD
Pacific Cataract & Laser
Institute

1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423
Speaks Spanish

Coulter, Eric W., MD
235 East 8th Avenue
Suite 3A

Anchorage, AK99501
(907) 569-1551
Providence Alaska Med Ctr

Dahlstrom, Ralph, MD
542 West 2nd Avenue
Anchorage, AK99501
(907)276-1617
Speaks French, German,
Spanish

Dippe, Donald W., MD
2841 Debarr Road
Suite 35

Anchorage, AK99508
(907) 264-1405

Ford, Robert O., MD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Gano, David L., MD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423
Speaks Spanish

Giebel, Arthur W., MD
1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Gruzensky, William D., MD
T1600A Street

Suite 200

Anchorage, AK99501

(907) 272-2423

Providence Alaska Med Ctr

Guess, Matthew G., MD
542 West 2nd Avenue
Anchorage, AK99501
(907)276-1617
Electronic Prescribing

Johns, Gordon E., MD
T1600A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Korshin, Oliver M., MD
1200 Airport Heights Drive
Suite 310

Anchorage, AK99508
(907) 276-8838

Speaks Spanish

Leng, Jason W., MD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Morgan, Elizabeth N., MD
Ophthalmic Associates
542 West 2nd Avenue
Anchorage, AK99501
(907) 276-1617

Electronic Prescribing

Rosen, Carl E., MD
Ophthalmic Associates
542 West 2nd Avenue
Anchorage, AK99501
(907) 276-1617
Electronic Prescribing
Providence Alaska Med Ctr

Shenk, Paul H., MD
1600A Street

Suite 200
Anchorage, AK99501
(907) 272-2423
Speaks Spanish

Shiesl, Jon A., MD
4048 Laurel Street
Suite 101

Anchorage, AK99508
(907) 563-3911

Steiner, Griffith C., MD
Ophthalmic Associates
542 West 2nd Avenue
Anchorage, AK99501
(907) 276-1617
Electronic Prescribing

Optometry

Arndt, Ethan )., OD
8801 Old Seward Hwy.
Anchorage, AK99515
(888) 220-0706

Barney, Paul M., OD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Berhow, Nicole L., OD
EYEMED SELECT NETWORK
600 East Northern Lights
Blvd.

Anchorage, AK99503

(907) 258-6333

Blower, Victoria A., OD
Accurate Vision Clinic
207 East Northern Lights
Suite 101

Anchorage, AK99503
(907) 272-9800

Burk, Ricky Ray, OD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Coombs, Shaun K., OD
1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Dimond Vision Clinic
1000 East Dimond Blvd.
Suite 101

Anchorage, AK99515
(907) 349-6932

Dobson, Steven S., OD
Diamond Vision Clinc
1000 East Dimond Blvd.
Suite 101

Anchorage, AK99515
(907) 349-6932

Donaghy, Robert, OD
EYEMED SELECT NETWORK
320 West 5th Avenue

Suite 174

Anchorage, AK99501
(907)272-1102

or

700 East Northern Lights
Blvd.

Anchorage, AK99503
(907) 272-1622

Eagle River Vision Clinic,
Inc.

16331 Heritage Place
Suite 104

Eagle River, AK99577
(907) 694-2511

Flanagan, Malachy, OD
EYEMED SELECT NETWORK
Sears Optical

700 East Northern Lights
Anchorage, AK99503

(907) 272-1622

Fleckenstein, Robert Jay,
oD

16331 Heritage Place
Suite 104

Eagle River, AK99577
(907) 694-2511
Electronic Prescribing

Gibbs, Robert D., OD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423
Speaks Spanish

Glanzer, Michael }., OD
1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Hagge, Hal E., OD
10928 Eagle River Road
Suite 102

Eagle River, AK99577
(907) 694-2020

Harms, Dawn, OD
2300 Abbott Road
Anchorage, AK99507
(907) 336-2140

or

13401 Old Glenn Hwy.
Eagle River, AK99577
(907) 622-0835

Kim, Michael, OD

800 East Diamond Blvd.
Suite 3-138
Anchorage, AK99515
(907) 344-5366

Kjome, Gary M., OD
Diamond Vision Clinic
1000 East Dimond Blvd.
Suite 101

Anchorage, AK99515
(907) 349-6932

Kosterman, Daniel )., OD
554 East 3rd Avenue
Anchorage, AK99501
(907) 278-2020

Anchorage

or

16420 Carla Street
Eagle River, AK99577
(907) 688-8733

Lam, Christina, OD
EYEMED SELECT NETWORK
600 East Northern Lights
Blvd.

Anchorage, AK99503

(907) 258-6333

Lightfoot, Bradley )., OD
1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Makar, Anthony )., OD
4411 Business Park Blvd.
Building M Suite 10
Anchorage, AK99503
(907) 770-6652

Makar, Rebecca )., OD
4411 Business Park Blvd.
Building M Suite 10
Anchorage, AK99503
(907) 770-6652

Maraman, Mark A., OD
Pacific Cataract & Laser
Institute

1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423
Speaks Spanish

Marcum, Conley L., OD
EYEMED SELECT NETWORK
600 East Northern Lights
Blvd.

Anchorage, AK99503

(907) 258-6333

or

320 West Fifth Avenue
Suite 174

Anchorage, AK99501
(907) 272-1102

McKinney, Robert, OD
600 East Northern Lights
Blvd.

Anchorage, AK99503
(907) 258-6333

McLaughlin, Timothy B.,
oD

4007 Old Seward Hwy.
Suite 1100

Anchorage, AK99503
(907) 563-1918

Pasin, Nina, OD

EYEMED SELECT NETWORK
800 East Dimond Blvd.

Suite 3-138

Anchorage, AK99515

(907) 344-5363

Powell, Kathleen Elizabeth,
oD

5800 Westover Avenue
Anchorage, AK99506

(907) 522-9051

%)
o
o
0,
ol
=
r
(7]

71




Anchorage

Reichman, William C., OD
16331 Heritage Place
Suite 104

Eagle River, AK99577
(907) 694-2511

Electronic Prescribing

Reinke, Julie A., OD

1844 West Northern Lights
Blvd.

Anchorage, AK99517
(907) 272-3937

Robilotto, John R., OD
3561 Tudor Road
Suite 8

Anchorage, AK99507
(917)518-1909

Rouse, Craig F., OD
5800 Westover Avenue
Elmendorf AFB, AK99506
(907) 753-7515

Speaks Spanish

Sternberg, Aharon, OD
Ophthalmic Associates
542 West 2nd Avenue
Anchorage, AK99501
(907) 276-1617
Electronic Prescribing
Speaks Hebrew

Stralka, Stephen M., OD
401 East Northern Lights
Blvd.

Suite 102

Anchorage, AK99503
(907) 276-3937

Tang, Pattie, OD

EYEMED SELECT NETWORK

JC Penney Optical
406 West Fifth Avenue
Anchorage, AK99501
(907) 274-7723

or

Tang Eyecare Inc.
8900 Old Seward Hwy.
Anchorage, AK99515
(907) 569-2030

Tran, Nhan T., OD

800 East Diamond Blvd.
Suite 3-138
Anchorage, AK99515
(907) 344-5366

Van Brocklin, Michael D.,
oD

Pacific Cataract & Laser
Institute

1600 A Street

Suite 200

Anchorage, AK99501
(907) 272-2423

Wong, Ben H., Jr, OD
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423
Electronic Prescribing
Speaks Chinese

72

Yu, Victoria, OD

EYEMED SELECT NETWORK

300 East Dimond Blvd.
Suite 14

Anchorage, AK99515
(907) 646-9990
Speaks Korean

Pain Management

Bertrand, Susan True, MD
A. A. Pain Clinic

4100 Lake Otis Pkwy.

Suite 216

Anchorage, AK99508
(907) 563-2873

or

A. A. Pain Clinic

4100 Lake Otis Pkwy.
Suite 208

Anchorage, AK99508
(907) 563-2873
Electronic Prescribing
Providence Alaska Med Ctr

Klimow, Susan S., MD
A. A. Pain Clinic

4100 Lake Otis Pkwy.
Suite 208

Anchorage, AK99508
(907) 563-2873
Electronic Prescribing
Providence Alaska Med Ctr

Kropp, Lawrence A., MD
Interventional Pain
Consultants

2751 Debarr Road

Suite B380

Anchorage, AK99508
(907) 258-5009

Lonser, Alfred R., MD
4100 Lake Otis Pkwy.
Suite 208

Anchorage, AK99508
(907) 563-2873
Electronic Prescribing

Pediatric Allergy &
Immunology

Neeno, Teresa A., MD
Allergy Asthma &
Immunology Center
3841 Piper Street
Suite T4-054
Anchorage, AK99508
(907) 562-6228

Pediatric Urology

Bomalaski, Martin D., MD
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103

Electronic Prescribing
Providence Alaska Med Ctr

Pediatrics

McArthur, Erin B., MD
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907)562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing
Providence Alaska Med Ctr

Monterrosa, Willow L., MD
Anchorage Pediatric Group
3340 Providence Drive
Suite 500

Anchorage, AK99508

(907) 562-2423

Electronic Prescribing
Providence Alaska Med Ctr

Tappel, John )., MD
3340 Providence Drive
Suite 452

Anchorage, AK99508
(907) 562-2120

or

1301 Huffman Road
Suite 110
Anchorage, AK99515
(907) 562-2120

or

17101 Snowmobile Drive
Suite 203

Eagle River, AK99577
(907) 562-2120
Electronic Prescribing

Electronic Prescribing Providence Alaska Med Ctr
Providence Alaska Med Ctr

Physical Medicine &
Pediatric Cardiology | Rehabilitation

Brekke, Dona R., DO
3260 Providence Drive
Suite 321

Anchorage, AK99508
(907) 212-3655

Bertrand, Susan True, MD
A. A. Pain Clinic

4100 Lake Otis Pkwy.

Suite 216

Anchorage, AK99508
(907) 563-2873

or

A. A. Pain Clinic

4100 Lake Otis Pkwy.
Suite 208

Anchorage, AK99508
(907) 563-2873
Electronic Prescribing
Providence Alaska Med Ctr

Klimow, Susan S., MD
A. A. Pain Clinic

4100 Lake Otis Pkwy.
Suite 208

Anchorage, AK99508
(907) 563-2873
Electronic Prescribing
Providence Alaska Med Ctr

Physical Therapy

Coward, Catherine A., RPT
Independence Park Medical
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341

Speaks French

Daleiden, Susan, PT
3417 Vassar Drive
Anchorage, AK99508
(907) 350-6156

Harpel, Leslie D., RPT
9500 Independence Drive
Suite 900

Anchorage, AK99507
(907) 522-1341

Landon, Timothy D., RPT
Simar Physical Therapy
22621 Northwoods Drive
Chugiak, AK99567

(907) 746-7300

Michaels, Melanie B., PT
12103 Horseshoe Drive
Suite B

Eagle River, AK99577
(907) 350-3657

Speaks Spanish

Reger, Cortland )., PT
570 West Tudor Road
Suite 10

Anchorage, AK99503
(907) 677-9112

Roberts, Sharon L.,
12812 Old Glenn Highway
Suite C-4

Eagle River, AK99577
(907) 696-5901

Sandefur, Sherri Kay, PT
17101 Snowmoblie Lane
Eagle River, AK99577
(907) 694-8085

Wise, John W,, PT

Wise Physical Therapy and
Rehabilit

2612 Eagle Street
Anchorage, AK99503
(907) 562-2118

Specialists

Zollinger, Tiffany A., MPT
1120 Huffman Road

Suite 19

Anchorage, AK99515
(907) 770-9111

Physician Assistant

3 Zipsir, Jaime S., PA-C
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103
FEmployed Mid-Level
Practitionerand is not
Credentialed by Aetna

Podiatry

Coyne, Brian K., DPM
19028 Eagle River Road
Suite 254

Eagle River, AK99577

(907) 696-0330

Central Peninsula General Hosp
Mat-Su Regional Med Ctr

Heilala, Matt A., DPM
Alaska Foot & Ankle
Specialists

4100 Lake Otis Pkwy.
Suite 312

Anchorage, AK99508
(907) 569-3668

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Jansma, Jennifer R., DPM
Alaska Foot & Ankle
Specialists

4100 Lake Otis Pkwy.

Suite 312

Anchorage, AK99508
(907) 569-3668

Providence Alaska Med Ctr
Providence Kodiak Island Med
Ctr

Kern, Jared R., DPM
4100 Lake Otis Pkwy.
Suite 312
Anchorage, AK99508
(907) 569-3668
Speaks Spanish

Larose, Carol F., DPM
2741 Debarr Road
Suite C-315
Anchorage, AK99508
(907) 562-4958
Speaks French

Reed, Michael B., DPM
2741 Debarr Road

Suite C-315
Anchorage, AK99508
(907) 562-4958
Providence Alaska Med Ctr

Swayman, Kenneth C., DPM
Alliance Foot and Ankle
2741 Debarr Road

Suite C315

Anchorage, AK99508

(907) 562-4958

Providence Alaska Med Ctr



Specialists

Wilson, Gary H., DPM
Grand Northern Building
1000 East Dimond Blvd.
Suite 201

Anchorage, AK99515
(907) 344-2155

Radiation Oncology

Surgery

Olivas, Terry P., MD
3841 Piper Street

T3, Space 277
Anchorage, AK99508
(907) 375-2000

Bertucio, Clare S., MD
2841 DeBarr Road

Suite 100

Anchorage, AK99508
(907) 276-2400
Electronic Prescribing
Speaks German, Spanish

Blom, James G., MD
3851 Piper Street
Tower U Suite LLO0O2
Anchorage, AK99508
(907) 212-3186

Chung, Richard T., MD
2841 DeBarr Road

Suite 100

Anchorage, AK99508
(907)561-9191
Electronic Prescribing
Fairbanks Memorial Hosp
Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Halligan, John B., MD
3851 Piper Street
Tower U Suite LLO0O2
Anchorage, AK99508
(907) 212-3196
Providence Alaska Med Ctr

Reproductive
Endocrinology

Balthazar, Ursula, MD
17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907)561-7111

or

3260 Providence Drive Ste
Suite 425

Anchorage, AK99508
(907)561-7111
Providence Alaska Med Ctr

Speech Therapy

Abisror, Beth S., MA
532A East 24th Avenue
Anchorage, AK99503
(907) 929-0890

McKinnis, Sandra K., MA
4325 Laurel

Suite 100

Anchorage, AK99508
(907) 562-3994

Waring, Kristina M., MA
Allergy Asthma &
Immunology Center
3841 Piper Street

Suite T4-054
Anchorage, AK99508
(907) 562-6228

Thoracic
Cardiovascular
Surgery

Misbach, Gregory A., MD
3841 Piper Street

T3, Space 277
Anchorage, AK99508
(907) 375-2000
Electronic Prescribing
Providence Alaska Med Ctr

Stephens, Kenton E., Jr, MD
3841 Piper Street

T3, Space 277

Anchorage, AK99508

(907) 375-2000

Providence Alaska Med Ctr

Thoracic Surgery

Misbach, Gregory A., MD
3841 Piper Street

T3, Space 277
Anchorage, AK99508
(907) 375-2000
Electronic Prescribing
Providence Alaska Med Ctr

Olivas, Terry P., MD
3841 Piper Street

T3, Space 277
Anchorage, AK99508
(907) 375-2000

Urology

Allen, Robert C., MD
1200 Airport Heights Drive
Suite 101

Anchorage, AK99508
(907) 276-2803
Participates in online
consultations through
RelayHealth

Electronic Prescribing
Providence Alaska Med Ctr

Bomalaski, Martin D., MD
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103

Electronic Prescribing
Providence Alaska Med Ctr

Brown, Aaron P., MD
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103
Providence Alaska Med Ctr

Clark, William Richard, MD
2925 DeBarr Street
Anchorage, AK99508

(907) 257-4848

or

1200 Airport Heights Drive
Suite 101

Anchorage, AK99508

(907) 276-2803

Participates in online
consultations through
RelayHealth

Electronic Prescribing
Central Peninsula General Hosp
Providence Alaska Med Ctr

Ferucci, Paul G., MD

3841 Piper Street

Suite T300

Anchorage, AK99508

(907) 563-3103

Central Peninsula General Hosp
Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Godet, Andre S., MD
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103
Electronic Prescribing
Providence Alaska Med Ctr

Hart, Laura )., MD

1200 Airport Heights Drive
Suite 101

Anchorage, AK99508
(907) 276-2803

Speaks Spanish

Providence Alaska Med Ctr

Montgomery, Benjamin
Titus, MD

3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103
Participates in online
consultations through
RelayHealth

Electronic Prescribing

Posey, Zachary Q., MD
1200 Airport Heights Drive
Suite 101

Anchorage, AK99508
(907) 276-2803

Electronic Prescribing
Providence Alaska Med Ctr

Strawbridge, Lawrence R,
MD

1200 Airport Heights Drive
Suite 101

Anchorage, AK99508
(907) 276-2803

or

1201 North Muldoon Road
Anchorage, AK99504

(907) 257-4848

Electronic Prescribing
Central Peninsula General Hosp

Fairbanks North Star

Turner, ). Wesley, MD
3841 Piper Street

Suite T300

Anchorage, AK99508
(907) 563-3103

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr
South Peninsula Hosp

Wang, Andrea S., MD
1200 Airport Heights Drive
Suite 101

Anchorage, AK99508
(907) 276-2803

Electronic Prescribing
Speaks French, Spanish
Providence Alaska Med Ctr

DENALI

Nurse Practitioner

Lyons, Teresa A., MSN
Usibelli Spur Road
Healy, AK99743

(907) 683-2211

Judkins, Hunter, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Leistikow, Corrine, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3511
Electronic Prescribing
Fairbanks Memorial Hosp

Steiner, Charles, I, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Triplehorn, Clay M., DO
1001 Noble Street
Fairbanks, AK99701
(907) 459-3511
Electronic Prescribing
Fairbanks Memorial Hosp

Tsigonis, Jean M., MD
1001 Noble Street
Fairbanks, AK99701

FAIRBANKS NORTH | (907) 459-3500
Electronic Prescribing

STAR Fairbanks Memorial Hosp

Dermatology Internal Medicine

Soto, Nicole M., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3507
Fairbanks Memorial Hosp

Thurmond, Roger, MD
4001 Geist Road

Suite 8

Fairbanks, AK99709
(907) 456-8899
Fairbanks Memorial Hosp

Dietician

Salmon, Cindy J., RD
828 Crossman Road

Fairbanks, AK99712

(907) 457-6688

Family Practice

Capistrant, Todd A., DO
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing

Ilves, Donald Leland, MD
506 Gaffney Road

Suite 300

Fairbanks, AK99701
(907) 452-8346
Fairbanks Memorial Hosp

Cox, W. William A., MD
1640 Cowles Street
Suite 1

Fairbanks, AK99701
(907) 452-4768
Fairbanks Memorial Hosp

Swenson, Michael D., MD

1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Nurse Practitioner

Allan, Marjorie G., MSN

1919 Lathrop Street
Suite 100
Fairbanks, AK99701
(907) 452-1761

ANP Family Care
Davis, Charlotte M., NP
Stables, Janice L., RNP
1867 Airport Way
Fairbanks, AK99701
(907) 452-6330
Electronic Prescribing

Auker, Emily N., NP
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
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Fairbanks North Star

Demay, Betsy L., NP
1867 Airport Way
Suite 160B
Fairbanks, AK99701
(907) 455-7285

Johnson, Cathy )., MSN
3540 Industrial Avenue
Fairbanks, AK99701
(907) 452-4673

Kuehnert, Judith L., MS
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500

Lasher, Amy L., MS
1626 30th Avenue
Fairbanks, AK99701
(907) 479-7701

Lese, Molly, ANP
1606 23rd Avenue
Fairbanks, AK99701
(907) 455-4567

Peterson, Michelle R., MSN
1867 Airport Way

Suite 130B

Fairbanks, AK99701

(907) 462-2178

Electronic Prescribing

Ranft, Stephanie A., NP
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500

Rhoton, Shannon K., MSN
1919 Lathrop Street

Suite 217

Fairbanks, AK99701

(907) 456-8191

Electronic Prescribing

Schupp, Nancy L., MSN
1640 Cowles Street
Suite 1

Fairbanks, AK99701
(907) 452-4768

Stables, Janice L., RNP
1967 Airport Way
Fairbanks, AK99701
(907) 452-6330
Electronic Prescribing

Oncology

Cox, W. William A., MD
1640 Cowles Street
Suite 1

Fairbanks, AK99701
(907) 452-4768
Fairbanks Memorial Hosp

Ophthalmology

Zamber, Ronald W., MD
116 Minnie Street
Fairbanks, AK99701
(907) 458-7768
Fairbanks Memorial Hosp

74

Optometry

Acquistapace, Marvin R.,
oD

116 Minnie Street
Fairbanks, AK99701

(907) 456-7760

Baker, Megan, OD

EYEMED SELECT NETWORK
The Optical Shoppe in Fred
Meyer

3755 Airport Way

Fairbanks, AK99709

(907) 474-4900

Center, The Vision, OD
3703 Oak Street

Fort Wainwright, AK99703
(907) 356-1227

Christiansen, Randall W.,
oD

1001 Noble Street

Suite 410

Fairbanks, AK99701

(907) 458-7768

or

1919 Lathrop Street
Suite 103

Fairbanks, AK99701
(907) 456-7760

Coon, Larry D., OD
116 Minnie Street
Fairbanks, AK99701
(907) 456-7760

Coon, Natalie E., OD
116 Minnie Street
Fairbanks, AK99701
(907) 458-7768
Speaks Spanish

Delzer, Damien R., OD
116 Minnie Street
Fairbanks, AK99701
(907) 456-7760

Karpik, David C., OD
116 Minnie Street
Fairbanks, AK99701
(907) 456-7760

Keys, Barbara, OD

West Valley Vision Center
570 Riverstone Way
Suite 3

Fairbanks, AK99709
(907) 479-4700
Electronic Prescribing

Kim, Michael, OD
3115 Airport Way
Fairbanks, AK99709
(907) 474-4480

Mavencamp, Michael )., OD
570 Riverstone Way

Suite 3

Fairbanks, AK99709

(907) 479-4700

McKinley, Richard, OD
3755 Airport Way
Fairbanks, AK99709
(907) 474-4900

Personett, Chad D., OD
1867 Airport Way

Suite 150A

Fairbanks, AK99701
(907) 452-2191

Personett, Colleen, OD
570 Riverstone Way
Suite 3

Fairbanks, AK99709
(907) 479-4700
Electronic Prescribing

Rice, Kathleen )., OD
116 Minnie Street
Fairbanks, AK99701
(907) 456-7760

Riley, William M., OD
1867 Airport Way
Suite 150A

Fairbanks, AK99701
(907) 452-2191
Speaks Spanish

Seago, John, OD
Image Optical

1867 Airport Way
Suite 150A
Fairbanks, AK99701
(907) 452-2131

Orthopedics

Boucher, Wendy }., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Speaks Spanish
Fairbanks Memorial Hosp

Pediatrics

Antonescu, Alice F., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Speaks Romanian
Fairbanks Memorial Hosp

Antonescu, Corneliu C., MD
1001 Noble Street

Fairbanks, AK99701

(907) 459-3500

Electronic Prescribing
Speaks Romanian

Fairbanks Memorial Hosp

Bergeson, Marvin E., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Craddock, Shallon T., MD
1001 Noble Street
Fairbanks, AK99701

(907) 459-3520
Electronic Prescribing
Speaks Spanish

Foote, James T., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

MacFarlane, Mary C., MD
1919 Lathrop Street

Suite 100

Fairbanks, AK99701

(907) 452-1761
Electronic Prescribing
Fairbanks Memorial Hosp

Nace, Mishelle A., MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Physical Therapy

Bryan, Michael, RPT
1867 Airport Way
Suite 130B
Fairbanks, AK99701
(907) 452-2178

Radiation Oncology

Shihadeh, Essam D., MD
1640 Cowles

Suite 2

Fairbanks, AK99701
(907) 458-5380
Fairbanks Memorial Hosp

Surgery

Ko, Tak-Ming, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Fairbanks Memorial Hosp

Urology

Guise, Amy |, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Speaks Spanish
Fairbanks Memorial Hosp

Rasmussen, Nathan T., MD
1001 Noble Street
Fairbanks, AK99701

(907) 459-3500

Electronic Prescribing

Vascular Surgery

Tan, Swee Lian, MD
1001 Noble Street
Fairbanks, AK99701
(907) 459-3500
Electronic Prescribing
Speaks Malay, Mandarin,
Tamil

Fairbanks Memorial Hosp

Specialists

JUNEAU

Allergy &
Immunology

Jackson, Charles G., MD
1600 Glacier Avenue
Juneau, AK99801

(907) 586-1542

Virant, Frank S., MD
Bartlett Regional
3260 Hospital
Juneau, AK99801
(800) 437-4055

Naturopath

Neary, Patrick T., ND
2231 Jordan Avenue
Juneau, AK99801
(907) 789-1812

Nurse Practitioner

Demay, Betsy L., NP
3231 Glacier Highway
Juneau, AK99801
(800) 230-7526

Gladhart, Rachel Christine,
MS

3231 Glacier Hwy.

Juneau, AK99801

(907) 523-5025

Electronic Prescribing

Goldman, Joanna, MS
2231 Jordan Avenue
Juneau, AK99801
(907) 789-1812

Trollan, Constance M., ANP
2231 Jordan Avenue
Juneau, AK99801

(907) 789-1812

Speaks Romanian

Optometry

Arndt, Ethan )., OD
8745 Glacier Hwy.
Suite 426

Juneau, AK99801
(907) 796-3937

Wallace, ChristopherS., OD
Spec in the City

8745 Glacier Hwy.

Suite 426

Juneau, AK99801

(907) 796-3937



Specialists

KENAI PENINSULA

Dietician

Allergy &
Immunology

Virant, Frank S., MD
Central Peninsula
205 Hospital Circle
Soldotna, AK99669
(800) 437-4055

Cue, Patrick L., RD
4300 Bartlett Street
Homer, AK99603
(907) 235-8101

Seaman, Elizabeth D., BS
4300 Bartlett Street
Homer, AK99603

(907) 235-8101

Cardiology

General Practice

Finley, John C., MD
4300 Bartlett Street
Homer, AK99603

(907) 235-8101
Electronic Prescribing
Providence Alaska Med Ctr

Gray, Lisa, DO

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Ireland, Linda, DO
4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Kutchera, William A., MD
4300 Bartlett Street
Homer, AK99603

(907) 235-8101
Electronic Prescribing

Moronell, Mark, MD
4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Skolnick, Alan E., MD
4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Gray, Lisa, DO

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Ireland, Linda, DO
4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Itano, Joan C., MSN
Redoubt Medical Clinic
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030

Klamser, Carol L., ANP
Seldovia Village Tribe Health
Cente

880 East End Road

Homer, AK99603

(907) 226-2228

Speaks Sign

Pain Management

Kahn, Cynthia, MD

289 North Fireweed

Suite B

Soldotna, AK99669

(907) 714-4090

Central Peninsula General Hosp
Providence Alaska Med Ctr

Physician Assistant

Optometry

Internal Medicine

Chiropractic

Adkins-Lindhartsen, Gloria
C.,DC

36304 Kenai Spur Hwy.
Soldotna, AK99669

(907) 260-5840

Endsley, Anthony L., DC
102 East Redoubt Avenue
Soldotna, AK99669
(907) 262-9117

Heath, Brandi L., DC
35322 Kenai Spur Hwy.
Suite B

Soldotna, AK99669
(907) 262-9222

Pontius, Benjamin J., DC
35021 Kenai Spur Hwy.
Suite UNITC

Soldotna, AK99669
(907) 420-1919

Finley, John C., MD
4300 Bartlett Street
Homer, AK99603

(907) 235-8101
Electronic Prescribing
Providence Alaska Med Ctr

Gray, Lisa, DO

4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Ireland, Linda, DO
4300 Bartlett Street
Homer, AK99603
(907) 235-8101
Electronic Prescribing

Kutchera, William A., MD
4300 Bartlett Street
Homer, AK99603

(907) 235-8101
Electronic Prescribing

Nurse Practitioner

Claus, Gayle D., CFNP
11472 Kenai Spur Hwy.
Suite 2

Kenai, AK99611

(907) 283-6030

Demay, Betsy L., NP

130 East Redoubt Avenue
Soldotna, AK99669

(907) 262-2622

Hoskins, Constance M., MS
130 East Redoubt Avenue
Soldotna, AK99669

(907) 262-2622

Speaks Spanish

Hutchins, Kami, NP

130 East Redoubt Avenue
Soldotna, AK99669

(907) 262-2622

Demske, John A,, OD
Soldotna Optometry Clinic
155 Smith Way

Suite 202

Soldotna, AK99669

(907) 262-3168
Electronic Prescribing
Speaks Spanish

Kosterman, Daniel )., OD
Providence Seward Medical
Center

417 1st Avenue

Seward, AK99664

(907) 696-3031

O’Connell, Robert D., OD
400 4th Avenue

Seward, AK99664

(907) 283-7575

or

Kenai Vision Center

110 South Willow Street
Suite 108

Kenai, AK99611

(907) 283-7575

Suder, Robert, OD

EYEMED SELECT NETWORK
43843 Sterling Highway
Suite 100

Soldotna, AK99669

(907) 260-3316

or

43843 Sterling Hwy.
Suite 100

Soldotna, AK99669
(907) 260-3316

Swarner, Dennis A., OD
Kenai Vision Center

110 South Willow Street
Suite 108

Kenai, AK99611

(907) 283-7575

Cotton, Yolanda E., PA-C
250 Hospital Place
Soldotna, AK99669

(907) 714-4120
Electronic Prescribing

Podiatry

Coyne, Brian K., DPM
265 Brinkley Street
Soldotna, AK99669
(907) 696-0330

or

Alaska Foot & Ankle Care
Center

1213 Ocean Drive

Suite 7

Homer, AK99603

(877) 660-3668

Central Peninsula General Hosp
Mat-Su Regional Med Ctr

Surgery

Orthopedics

Innes, David S., MD

250 Hospital Place
Soldotna, AK99669

(907) 714-4120

Electronic Prescribing
Central Peninsula General Hosp

Harris, Deborah G., DO
250 Hospital Place
Soldotna, AK99669
(907) 715-4515

Lattin, Jason A., MD

245 North Binkley

Suite 101

Soldotna, AK99669

(907) 714-4130

Electronic Prescribing
Central Peninsula General Hosp

Urology

Brown, Aaron P., MD
4209 Hohe Street
Homer, AK99603
(907) 563-3103

or

265 North Binkley Street
Soldotna, AK99669
(907) 563-3103
Providence Alaska Med Ctr

Ferucci, Paul G., MD
250 Hospital Place
Soldotna, AK99669
(907) 563-3103

Ketchikan Gateway

or

4209 Hohe Street

Homer, AK99603

(907) 563-3103

Central Peninsula General Hosp
Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Godet, Andre S., MD
4209 Hohe Street
Homer, AK99603
(907) 563-3103

or

265 North Binkley Street
Soldotna, AK99669
(907) 563-3103
Electronic Prescribing
Providence Alaska Med Ctr

Montgomery, Benjamin
Titus, MD

265 North Binkley Street
Soldotna, AK99669
(907) 563-3103

or

4209 Hohe Street
Homer, AK99603
(907) 563-3103
Participates in online
consultations through
RelayHealth
Electronic Prescribing

Turner, ). Wesley, MD
265 North Binkley Street
Soldotna, AK99669
(907) 563-3103

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr
South Peninsula Hosp

KETCHIKAN
GATEWAY

Cardiology

Coletti, Andrew T., MD
Wilson Clinic

212 Carlanna Lake Road
Suite 100

Ketchikan, AK 99901
(907) 225-4104

or

Ketchikan General Hospital
3100 Tongass Avenue
Ketchikan, AK99901

(907) 225-5171

)Jessup, David B., MD
Wilson Clinic

212 Carlanna Lake Road
Suite 100

Ketchikan, AK99901
(907) 225-4104
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Ketchikan Gateway

or

Ketchikan General Hospital
3100 Tongass Avenue
Ketchikan, AK99901

(907) 225-5171

Ear, Nose, and Throat
- see Otolaryngology

Gastroenterology

Dy, Robert M., DO

212 Carlanna Lake Road
Ketchikan, AK99901
(907) 225-4104

or

3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104

Stiner, Dana B., MD
212 Carlanna Lake Road
Ketchikan, AK99901
(907) 225-4104

or

3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104

Orthopedics

Boughal, Andrew M., DO
212 Carlanna Lake Road
Ketchikan, AK99901
(907) 228-8111

or

3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104

Otolaryngology (ENT)

Beaton, Thomas P., MD
3100 Tongass Avenue
3rd Floor

Ketchikan, AK99901
(866)308-1677

Rockwell, James C., MD
130 Carlanna Lake Road
Ketchikan, AK99901
(907) 247-1515

or

3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-5171
Ketchikan Med Ctr

76

Plastic Surgery

Urology

Surgery

Miles, Wandra K., MD
3137 Tongass Avenue
Ketchikan, AK 99901
(866) 273-6226
Ketchikan Med Ctr

Pulmonology

Berry, Donald F., MD
212 Carlanna Lake Road
Ketchikan, AK99901
(907) 225-4104

or

3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104

Lam, Kelvin N., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104
Speaks Vietnamese

Morison, David S., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104

Thorson, Stuart H., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104

Sleep Medicine

Berry, Donald F., MD
212 Carlanna Lake Road
Ketchikan, AK99901
(907) 225-4104

or

3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104

Lam, Kelvin N., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104
Speaks Vietnamese

Morison, David S., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK 99901
(907) 225-4104

Thorson, Stuart H., MD
3100 Tongass Avenue
Suite A

Ketchikan, AK99901
(907) 225-4104

Cornelius, Darrell R., MD
Southeast Urology Clinic
212 Carlanna Lake Road
Suite 100

Ketchikan, AK99901
(907) 255-1896
Electronic Prescribing
Ketchikan Med Ctr

Downey, James R., MD
3100 Tongass Avenue
Ketchikan, AK 99901
(855) 881-5319
Electronic Prescribing

Jacoby, Karny, MD
3100 Tongass Avenue
Ketchikan, AK99901
(855)881-5319
Electronic Prescribing

Jones, Winston G., MD
Southeast Urology Clinic
130 Carlanna Lake Road
Ketchikan, AK 99901
(907) 247-1515
Electronic Prescribing
Ketchikan Med Ctr

Vanasupa, Billy P., DO
3100 Tongass Avenue
Ketchikan, AK99901
(855)881-5319
Electronic Prescribing

Walters, Susan ).S., MD
3100 Tongass Avenue
Ketchikan, AK99901
(855)881-5319
Electronic Prescribing

KODIAK ISLAND

Chiropractic

Banks, Robert H., Jr, DC
2414 Mill Bay Road
Suite 1

Kodiak, AK99615

(907) 486-4042

Family Practice

Arnold, William A., MD
1911 East Rezanof Drive
Kodiak, AK99615

(907) 481-2484

Providence Kodiak Island Med
Ctr

Burnside, Stephen, MD
1915 East Rezanof Drive
Kodiak, AK99615

(907) 486-3281

Providence Kodiak Island Med
Ctr

Robinson, Gene, MD
1915 East Rezanof Drive
Kodiak, AK99615

(907) 486-3281

Urology

Strawbridge, Lawrence R.,
MD

1915 East Rezanof Drive
Kodiak, AK99615

(907) 486-3281

Electronic Prescribing
Central Peninsula General Hosp

MATANUSKA
SUSITNA

Allergy &
Immunology

Meier, Eric Albert, MD
2490 South Woodworth
Loop

Suite 201

Palmer, AK 99645

(907) 562-6228
Electronic Prescribing
Speaks German, Spanish
Providence Alaska Med Ctr

Chiropractic

Altair, Anna, DC

3161 East Palmer-wasilla
Hwy.

Suite 1

Wasilla, AK 99654
(907)357-1818

Deshazo, James D., DC
5461 Mayflower Lane
Suite 6

Wasilla, AK 99654
(907) 357-6688

Hunt, James D., DC
Palmer Chiropractic Clinic
440 West Evergreen Street
Suite B

Palmer, AK99645

(907) 745-0776

Ingersoll, Joel A., DC
546 North Main Street
Wasilla, AK99654
(907) 376-2600
Speaks Spanish

Larson Chiropractic
Larson, Daniel W., DC
Larson, Kristofer D., DC
1001 East Bogard Road
Wasilla, AK99654

(907) 376-2225

Lucas, Bobby A., DC

1261 Seward Meridian Pkwy.
Suite F

Wasilla, AK99654

(907) 357-6100

Specialists

Payne, Tyan E., DC
Stanley Health Clinics

300 West Swanson Avenue
Suite 109

Wasilla, AK99654

(907) 376-2600

Stanley, Brian D., DC
546 North Main Street
Wasilla, AK 99654
(907) 376-2600

Taylor, Thomas R., DC
546 North Main Street
Wasilla, AK 99654
(907) 376-2600

Dietician

McGill, Marci A., RD
950 East Bogard Road
Suite 233

Wasilla, AK 99654
(907) 357-4543

Family Practice

Kelley, Ray D., MD
3066 East Meridian Park
Loop

Wasilla, AK99654

(907) 357-9590
Electronic Prescribing
Mat-Su Regional Med Ctr

Valerius, Jill K., MD
3066 East Meridian Park
Loop

Wasilla, AK 99654

(907) 357-9590
Electronic Prescribing
Mat-Su Regional Med Ctr

Neurology

Alaska Brain Center, LLC
4557 East Bogard Road
Wasilla, AK 99654

(907) 373-6500

Nurse Practitioner

Lucey, Darcy May, NP
2650 Broadview Avenue
Wasilla, AK 99654

(907) 373-3420

McCarty, Mary Kay, MSN
1261 Seward Meridian
Suite A

Wasilla, AK99654
(907)376-1276

FNelson, Charlotte M., NP
4557 East Bogard Road
Wasilla, AK99654

(907) 373-6500
FEmployed Mid-Level
Practitioner and is not
Credentialed by Aetna



Specialists

FSpangler, Aubrey B., MSN
2650 Broadview Avenue
Wasilla, AK99654

(907) 373-3420

FEmployed Mid-Level
Practitionerand is not
Credentialed by Aetna

Occupational
Therapy

Elliott, Alisa T., OTR
7335 East Palmer Wasilla
Hwy.

Palmer, AK 99645

(907) 746-7300

Optometry

Coon, Lynn ., OD

Valley Eye Associates
935 East Westpoint Drive
Suite 207

Wasilla, AK99654

(907) 373-0225

Physical Therapy

LePage, Jeff A., RPT

First Choice Physical Therapy
6701 West Blondell Street
Wasilla, AK99623
(907)357-9755

Sandefur, Sherri Kay, PT
561 South Denali Street
Suite F

Wasilla, AK 99654

(907) 745-8686

or

561 South Denali Street
Suite F

Palmer, AK99645

(907) 745-8686

Schumacher, Thomas, RPT
1700 East Bogard Road
Building B Suite 203
Wasilla, AK99654

(907) 376-4325

or

809 South Chugach Street
Suite 1

Palmer, AK99645

(907) 746-4373

Physician Assistant

3 Collins, Jason W., PA-C
2490 South Woodworth
Loop

Suite 401

Palmer, AK99645

(907) 745-9300
FEmployed Mid-Level
Practitioner and is not
Credentialed by Aetna

Podiatry

Surgery

Nurse Practitioner

Briggs, Patrick K., DPM
Alaska Foot & Ankle
Specialists

950 East Bogard Road
Suite 238

Wasilla, AK99654

(907) 373-3338
Electronic Prescribing

Coyne, Brian K., DPM
11951 East Palmer Wasilla
Hwy.

Palmer, AK99645

(907) 746-5678

Central Peninsula General Hosp
Mat-Su Regional Med Ctr

Heilala, Matt A., DPM
Alaska Foot & Ankle
Specialists

950 East Bogard Road
Suite 238

Wasilla, AK99654

(907) 373-3338

Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Jansma, Jennifer R., DPM
Alaska Foot & Ankle
Specialists

950 East Bogard Road
Suite 238

Wasilla, AK 99654

(907) 373-3338

Providence Alaska Med Ctr
Providence Kodiak Island Med
Ctr

Radiation Oncology

Bertucio, Clare S., MD
2490 South Woodworth
Loop

Suite 150

Palmer, AK 99645

(907) 276-2400
Electronic Prescribing
Speaks German, Spanish

Chung, Richard T., MD
2490 South Woodworth
Loop

Suite 150

Palmer, AK99645

(907) 276-2400
Electronic Prescribing
Fairbanks Memorial Hosp
Mat-Su Regional Med Ctr
Providence Alaska Med Ctr

Valley Radiation Oncology
2490 South Woodworth
Loop

Suite 150

Palmer, AK99645

(907) 276-2400

Lecheminant, Garth W., MD
2490 South Woodworth
Loop

Suite 450

Palmer, AK 99645

(907) 745-9401

Speaks Spanish

Mat-Su Regional Med Ctr

Senta, Michael R., MD
2490 South Woodworth
Loop

Suite 450

Palmer, AK99645

(907) 745-8100

Mat-Su Regional Med Ctr

NORTHWEST
ARCTIC

Family Practice

Weitzenkamp, Larry A., MD
436 5th & Ted Stevens Way
Kotzebue, AK99752

(907) 442-7443

Internal Medicine

Weitzenkamp, Larry A., MD
436 5th & Ted Stevens Way
Kotzebue, AK99752

(907) 442-7443

PRINCE OF WALES
HYDER

Ear, Nose, and Throat
- see Otolaryngology

Otolaryngology (ENT)

Beaton, Thomas P., MD
1800 Craig-Klawock Hwy.
Craig, AK99921

(866) 308-1677

SITKA

Allergy &
Immunology

Virant, Frank S., MD
209 Moller Avenue
Sitka, AK 99835
(800) 437-4055

Ear, Nose, and Throat
- see Otolaryngology

Demay, Betsy L., NP
514 Lake Street
Suite B

Sitka, AK99835
(907) 747-3883

Hutchins, Kami, NP
514 Lake Street
Suite B

Sitka, AK99835
(907) 747-3883

Otolaryngology (ENT)

Rockwell, James C., MD
209 Moller Avenue
Sitka, AK99835

(907) 247-1515
Ketchikan Med Ctr

WRANGELL
PETERSBURG

Ear, Nose, and Throat
- see Otolaryngology

Otolaryngology (ENT)

Beaton, Thomas P., MD
310 Bennett Street
Wrangell, AK99929
(866) 308-1677

Rockwell, James C., MD
310 Bennett Street
Wrangell, AK99929
(970) 874-7000

or

Petersburg Medical Center
103 Fram Street
Petersburg, AK99833
(907) 772-4291

Ketchikan Med Ctr

YUKON KOYUKUK

Nurse Practitioner

London, Alexandr, MSN
309 Spruce Street

Fort Yukon, AK99740
(907) 662-2460

Speaks Russian

Yukon Koyukuk
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Behavioral Health Providers

The information contained in this directory is provided for informational purposes
only. For the most current information on providers and their clinical specialties,
please call the applicable toll-free number on your ID card. To find out more about
services that require precertification, or to obtain precertification for mental health,

substance abuse or behavioral health services, refer to the toll-free number on your
ID card.

www.aetna.com



Anchorage

ANCHORAGE

Addictions
Specialist §

Behr, Claudia, MSW
3820 Lake Otis Pkwy.
Suite 214
Anchorage, AK99508
(907) 334-3378

Brown, Washington W., Jr,
PHD

4325 Laurel Street

Suite T0TA

Anchorage, AK99508
(907) 561-2805

Hurley, Teresa F., MSW
11940 Business Blvd.
Eagle River, AK99577
(907) 694-4224

Lindeman, Janet C., PHD
711 Barrow Street
Anchorage, AK99501
(907) 250-0801

Mahan, Lucy N., MS
207 East Northern Lights
Suite 208

Anchorage, AK99503
(907) 240-1465

Perry-Crawford, Gwen }.,
MSW

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Providence Behavioral
Health Medical Group
Perry-Crawford, Gwen ).,
MSwW

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Wiger, Keith, PHD
2605 Denali Street
Suite 203
Anchorage, AK99503
(907) 277-3926

Behavioral Health
Provider Group

Anchorage Cmnty Mntl
Hith Southcentral
Counseling Center
Warnock, Stephanie .,
MSW

4020 Folker Street
Anchorage, AK99508
(907) 563-1000

Anchorage Community
Mental Health Services
4020 Folker Street
Anchorage, AK99508
(907) 563-1000

80

Providence Behavioral
Health Medical Group
Chase, Wendy A., MSW
Grasser, Jeffrey James, MS
Halverson, Ellen }., MD
Jacobs, Shelly Ann, MA
Johnson, Deanna R., MD
Johnson, Jay D., DO

Jones, Randall Grant, MA
Kerr, Marilyn B., MSW
Lytle, Thomas Allen, MA
Nassar, Ramzi Munir, MD
Perry-Crawford, Gwen }.,
MSW

Stadem, Tamara O., MS
Telford, David Elbridge, MD
38071 Lake Otis Pkwy.

Suite 200

Anchorage, AK99508
(907) 373-8080

Clinical Psychology

Lindeman, Janet C., PHD
711 Barrow Street
Anchorage, AK99501
(907) 250-0801
Newborns through age 90

Ohlson, Ronald W., PHD
5153 West 80th Avenue
Anchorage, AK99502
(907) 563-3162

or

1825 Academy Drive
Anchorage, AK99507
(907) 522-7080

Wiger, Keith, PHD

2605 Denali Street

Suite 203

Anchorage, AK99503
(907) 277-3926
Newborns through age 80

Williams, Glen P., PHD
1600 A Street

Suite 104

Anchorage, AK99501
(907) 272-5500
Patients age 6 and older

Clinical Social Worker

Bacon, Donna R., MSW
2925 DeBarr Street
Anchorage, AK99508
(907) 257-4848

Behr, Claudia, MSW
3820 Lake Otis Pkwy.
Suite 214

Anchorage, AK99508
(907) 334-3378
Newborns through age 75

Brown, Washington W., Jr,
PHD

4325 Laurel Street

Suite T0TA

Anchorage, AK99508
(907) 561-2805

Patients age 13 and older

Cole, Jamison M, MSW
4020 Folker Street
Anchorage, AK99508
(907) 212-2811

Gonzales, Deborah M.,
MSwW

11517 Old Glenn Hwy.
Suite 203

Eagle River, AK99577
(907) 982-7031
Patients age 8 and older

Hurley, Teresa F., MSW
11940 Business Blvd.
Eagle River, AK99577
(907) 694-4224

Kerr, Marilyn B., MSW
3801 Lake Otis Pkwy.
Anchorage, AK99508
(907) 212-6900

Olson, Kimber R., MSW
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

Perry-Crawford, Gwen }.,
MSW

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Providence Behavioral
Health Medical Group
Chase, Wendy A., MSW
Perry-Crawford, Gwen }.,
MSW

38071 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Reppel, Shelley L., MSW
3820 Lake Otis Pkwy.
Suite 104

Anchorage, AK99508
(907) 569-6906

Sloan, Barton S., MSW
4141 B Street

Suite 208

Anchorage, AK99503
(907) 563-5765

Unruh, Eric M., MSW
11940 Business Blvd.
Suite 207

Eagle River, AK99577
(907) 240-9369
Patients age 4 and older

Warnock, Stephanie .,
MSw

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

Weaver, Jennifer W., MSW
2825 Rose St.

Anchorage, AK99508
(907) 566-1254

Patients age 5 and older

Behavioral Health Providers

Eating Disorder
Specialist §

Demming, Valerie Anne,
MA

1108 East Northern Lights
Blvd.

Suite C

Anchorage, AK99508
(907) 349-3054

or

2550 Denali Street
Suite 1608
Anchorage, AK99503
(907)561-3171

Ghosh, Shubhranjan, MD
9138 Arlon Street

Suite B6

Anchorage, AK99507
(907) 644-9927

Speaks Bengali, French,
Hindi, Nepali, Russian

Hurley, Teresa F., MSW
11940 Business Blvd.
Eagle River, AK99577
(907) 694-4224

Lahtinen-Gorman, Sirpa
Tuulikki, MS

10928 Eagle River Road
Suite 108

Eagle River, AK99577
(907) 720-1878

Speaks Finnish

Perry-Crawford, Gwen }.,
MSW

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Providence Behavioral
Health Medical Group
Perry-Crawford, Gwen ).,
MSW

3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Gender Identity §

Brown, Washington W,, Jr,
PHD

4325 Laurel Street

Suite 10TA

Anchorage, AK99508
(907) 561-2805

Licensed Professional
Counselor

Andrews, Mark E., MA
17025 Snowmobile Lane
Eagle River, AK99577
(907) 694-9553
Electronic Prescribing

Bassett, Elizabeth A., MS
17101 Snowmobile Lane
Suite 201

Eagle River, AK99577
(907) 561-7111

or

3260 Providence Drive
Suite 425

Anchorage, AK99508
(907) 561-7111

Bhargava, Sandy, MS
1709 Bragaw Street
Suite A

Anchorage, AK99508
(907) 272-5500
Patients age 3 and older
Speaks Hindi

Brown, Wendy E., MS
2600 Denali Street

Suite 606

Anchorage, AK99503
(907) 223-9200

Patients age 15 and older

Demming, Valerie Anne,
MA

1108 East Northern Lights
Blvd.

Suite C

Anchorage, AK99508
(907) 349-3054

or

2550 Denali Street
Suite 1608
Anchorage, AK99503
(907)561-3171

Ferucci, Cheryl, MS
3801 Lake Otis Pkwy
Suite 200
Anchorage, AK99508
(907) 212-6900

Lahtinen-Gorman, Sirpa
Tuulikki, MS

10928 Eagle River Road
Suite 108

Eagle River, AK99577
(907) 720-1878

Patients age 5 and older
Speaks Finnish

Lawson, Jeannette Appelo,
MED

301 East 92nd Avenue
Suite 2B

Anchorage, AK99515

(907) 349-4601

Speaks Dutch

Mahan, Lucy N., MS
207 East Northern Lights
Suite 208

Anchorage, AK99503
(907) 240-1465

Matier, Kevin William, MS
8008 East 20th Avenue
Anchorage, AK99504
(907) 301-4954
Newborns through age 75

§ Self-Designated Subspecialty



Behavioral Health Providers

Nauska, Gayle L., MC
325 East 3rd Avenue
Suite 200

Anchorage, AK99501
(907)277-1166

Patients age 18 and older

Simon, CATHRYN, MS
4020 Folker Street
Anchorage, AK99508
(907) 563-1000

Marriage/Family
Therapist

Black, Vicki Heinz, MS
1600 A Street

Suite 104

Anchorage, AK99501
(907) 272-5500

Patients age 13 and older

Christensen, Maureen, MED
4325 Laurel Street

Suite 220

Anchorage, AK99508

(907) 561-3210

Patients age 13 and older

Jones, Randall Grant, MA
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

Kurtz, Richard M., MC
3801 Lake Otis Pkwy
Suite 200

Anchorage, AK99508
(907) 212-6900

Pagan, John A., MS
2550 Denali Street
Suite 1606
Anchorage, AK99503
(907)301-9113

Wilcox, David A., MS
2600 Denali Street
Suite 450

Anchorage, AK99503
(907) 276-5944

Patients age 12 and older

Psychiatric Nurse

Gerteisen, Gabriele, MSN
38071 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

Speaks German

Rounds, Cynthia A., MD
3801 Lake Otis Pkwy
Suite 200

Anchorage, AK99508
(907) 212-6900

Patients age 18 and older

§ Self-Designated Subspecialty

Psychiatry, Child &
Adolescent

Ghosh, Shubhranjan, MD
9138 Arlon Street

Suite B6

Anchorage, AK99507
(907) 644-9927

Patients age 2 through 17
Speaks Bengali, French,
Hindi, Nepali, Russian

Rader, Carolyn M., MD
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

or
3200 Providence Drive

Anchorage, AK99508
(907) 212-6900

Psychiatry, General

Feigin, Ronald Alan, MD
4141 B Street

Suite 410

Anchorage, AK99503
(907) 561-1847

Johnson, Deanna R., MD
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Patients age 18 and older

Kiehl, Royal P., MD
4141 B Street

Suite 410
Anchorage, AK99503
(907) 561-1847
Speaks German

McCarthy, Greg A., MD
4001 Dale Street

Suite 101

Anchorage, AK99508
(907) 561-1361

Providence Behavioral
Health Medical Group
Telford, David Elbridge, MD
3260 Providence Drive

Suite 537

Anchorage, AK99508

(907) 212-6900

Providence Behavioral
Health Medical Group
Johnson, Deanna R., MD
Nassar, Ramzi Munir, MD
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 373-8080

Rader, Carolyn M., MD
38071 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

or

3200 Providence Drive
Anchorage, AK99508
(907) 212-6900

Wolf, Aron S., MD

4120 Laurel Street

Suite 101

Anchorage, AK99508
(907) 677-9728

Patients age 18 and older

Psychiatry, Geriatric

Rader, Carolyn M., MD
3801 Lake Otis Pkwy.
Suite 200

Anchorage, AK99508
(907) 212-6900

or

3200 Providence Drive
Anchorage, AK99508
(907) 212-6900

FAIRBANKS NORTH
STAR

Addictions
Specialist §

Schramm, Frederick John,
MSD

3504 Industrial Avenue
Fairbanks, AK99701

(907) 452-4673

Clinical Psychology

Ponchione, Elaine A., MA
250 Cushman Street
Suite 3C

Fairbanks, AK99701

(907) 455-7801

Patients age 1 and older
Electronic Prescribing

Clinical Social Worker

Schmoker, Michael H., MSW
250 Cushman Street

Suite 4F

Fairbanks, AK99701

(907) 452-4405

Eating Disorder
Specialist §

Gillis, Karin E., MED
1403 Joliet Drive
Fairbanks, AK99709
(907) 479-3411

Speaks Danish, German,
Norwegian, Swedish

Gooding,Ph.D, Lawrence A,
PHD

600 University Avenue

Suite 4-B

Fairbanks, AK99709

(907) 479-8545

Schramm, Frederick John,
MSD

3504 Industrial Avenue
Fairbanks, AK99701

(907) 452-4673

Licensed Professional
Counselor

Atkinson, Caroline, MA
3504 Industrial Avenue
Fairbanks, AK99701
(907) 452-4673

Gillis, Karin E., MED
1403 Joliet Drive
Fairbanks, AK 99709
(907) 479-3411
Patients age 2 and older
Speaks Danish, German,
Norwegian, Swedish

Gooding,Ph.D, Lawrence A,
PHD

600 University Avenue

Suite 4-B

Fairbanks, AK99709

(907) 479-8545

Patients age 7 and older

Schramm, Frederick John,
MSD

3504 Industrial Avenue
Fairbanks, AK99701

(907) 452-4673

Patients age 10 and older

JUNEAU

Behavioral Health
Provider Group

Juneau Allnce For The
Mentally Il

3406 Glacier Hwy,
Suite A

Juneau, AK99801
(907) 463-3303

Clinical Psychology

Sargeant, Destiny S., PHD
9000 Glacier Hwy.

Juneau, AK99801

(907) 723-9828

Clinical Social Worker

Huse, Kelley M., MSW
419 6th Street

Suite 334

Juneau, AK99801

(907) 523-7757

Patients age 13 and older
Speaks Spanish

Olson, Sherry H., MSW
9000 Glacier Hwy.
Suite 204

Juneau, AK99801

(907) 790-9600

Ketchikan Gateway

Licensed Professional
Counselor

Kidd, Sylvia M., MA
9000 Glacier Hwy.
Suite 304

Juneau, AK99801
(907) 790-9622

Pratt, Allegra M., PHD
9207 Sharon Street
Juneau, AK99801

(907) 789-1988
Patients age 2 and older

Tabachnick, Saralyn, MED
2231 Jordan Avenue
Juneau, AK99801

(907) 789-1812

Marriage/Family
Therapist

Simpson, Nancy S, MA
2270 Fritz Cove Road
Juneau, AK99801

(907) 463-3610

KENAI PENINSULA

Clinical Social Worker

Jacobsen, Linda A, MSW
43977 Sterling Hwy.
Suite F

Soldotna, AK99669
(907) 260-5400

Patients age 16 and older

Tea, E. Katherine, MSW
130 Trading Bay Road
Suite 310

Kenai, AK99611

(907) 283-6551

Psychiatry, General

Burgess, Charles F., MD
4300 Bartlett Street
Homer, AK99603

(907) 235-8101

KETCHIKAN
GATEWAY

Addictions
Specialist §

Lynch, Roseann, MS
306 Main Street
Suite 327

Ketchikan, AK 99901
(907) 247-5000
Speaks Sign
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Ketchikan Gateway

Behavioral Health
Provider Group

Gateway Ctr For Hmnsvc
3134 Tongass Avenue
Ketchikan, AK99901
(907) 225-4135

Eating Disorder
Specialist §

Myers, Kathleen, MD
3050 5th Avenue
Ketchikan, AK99901
(907) 225-4135

Licensed Professional
Counselor

MATANUSKA
SUSITNA

Addictions
Specialist §

Hurley, Teresa F., MSW
12101 Palmer Wasilla Hwy.
Palmer, AK99645

(907) 694-4224

Larose-Henderson, Gail M.,
MSW

1075 Check Street

Suite 101

Wasilla, AK99654

(907) 387-1629

Lynch, Roseann, MS
306 Main Street
Suite 327

Ketchikan, AK99901
(907) 247-5000
Speaks Sign

Psychiatry, Child &
Adolescent

Henry, Amy )., MD
3050 5th Avenue
Ketchikan, AK 99901
(907) 225-4135
Electronic Prescribing

Myers, Kathleen, MD
3050 5th Avenue
Ketchikan, AK 99901
(907) 225-4135

Psychiatry, General

Myers, Kathleen, MD
3050 5th Avenue
Ketchikan, AK99901
(907) 225-4135

Psychiatry, Geriatric

Myers, Kathleen, MD
3050 5th Avenue
Ketchikan, AK99901
(907) 225-4135

KODIAKISLAND

Clinical Psychology

Wiszinckas, Evelyn, PHD
104 Center Avenue

Suite 202

Kodiak, AK99615

(907) 486-0311

82

Clinical Social Worker

Hurley, Teresa F., MSW
12101 Palmer Wasilla Hwy.
Palmer, AK99645

(907) 694-4224

Larose-Henderson, Gail M.,
MSW

1075 Check Street

Suite 101

Wasilla, AK 99654

(907) 387-1629

Schoenberger, Lucille, MSW
Mile 4.4 Talkeetna Spur Road
Talkeetna, AK99676

(907) 733-2273

or

Mile 67 Parks Hwy. & Nancy
Lake Pkwy.

Willow, AK99688

(907) 495-4100

Eating Disorder
Specialist §

Hurley, Teresa F., MSW
121017 Palmer Wasilla Hwy.
Palmer, AK99645

(907) 694-4224

Larose-Henderson, Gail M.,
MSW

1075 Check Street

Suite 101

Wasilla, AK 99654

(907) 387-1629

Licensed Professional
Counselor

Andrews, Mark E., MA
3066 East Meridian Park
Loop

Wasilla, AK 99654

(907) 357-9590
Electronic Prescribing

Bozone, Marlin, MS
1700 Bogard Road
Suite 201

Wasilla, AK 99654
(907) 373-8080

Henderson, Harold ), Jr, MS
1111 Glenn Hwy.

Suite A

Palmer, AK 99645

(907) 746-4673

Keen, Melissa )., MS
1363 West Spruce Avenue
Wasilla, AK99654

(907) 376-2411

Owens, Mattie M., MED
1700 East Bogard Road
Suite 201

Wasilla, AK 99654

(907) 373-8080

Providence Behavioral
Health Medical Group
Grasser, Jeffrey James, MS
Jacobs, Shelly Ann, MA
Lytle, Thomas Allen, MA
Stadem, Tamara O., MS
2250 South Woodworth
Loop

Suite 202

Palmer, AK99645

(907) 373-8080

Psychiatric Nurse

Gerteisen, Gabriele, MSN
1700 Bogard Road

Suite 201

Wasilla, AK 99654

(907) 373-8080

Speaks German

Psychiatry, General

Providence Behavioral
Health Medical Group
Halverson, Ellen }., MD
2250 South Woodworth
Loop

Suite 202

Palmer, AK99645

(907) 373-8080

SITKA

Clinical Social Worker

Stortz, Libby F., MSW
201 Lincoln Street
Suite 6

Sitka, AK 99835

(907) 747-7444
Speaks French, Spanish

VALDEZ CORDOVA

Behavioral Health
Provider Group

SOund Alternatives

602 Chase Avenue
MENTAL HEALTH DIVISION
Cordova, AK99574

(907) 424-8300

Behavioral Health Providers

§ Self-Designated Subspecialty



Other Participating Providers

www.aetha.com



Allergy Extracts - NATIONAL

ALLERGY EXTRACTS -
NATIONAL

Nelco Laboratories, Inc.
(800) 541-0790

Nelco Laboratories, Inc.
(800) 541-0790

Ambulatory
Surgicenter

Alaska Digestive Center
4048 Laurel Street

Suite 103A

Anchorage, AK99508
(907) 563-1750

Alaska Surgery Center, A
Healthsouth Surgery Ctr.
4100 Lake Otis Pkwy.
Suite 222

Anchorage, AK99508
(907) 550-6100

Anchorage Endoscopy
Center LLC

2841 Debarr Road
Suite 51

Anchorage, AK99508
(907) 222-3636

Creekside Surgery Center
3831 Piper Street

S-110

Anchorage, AK99508
(907) 339-7815

PCLI Anchorage ASC
1600 A Street

Suite 200
Anchorage, AK99501
(907) 272-2423

Surgery Center of
Anchorage

4001 Laurel Street
Unit A

Anchorage, AK99508
(907) 563-1800

Birthing Center

Geneva Woods Birth
Center, LLC

3730 Rhone Circle
Suite 102
Anchorage, AK99508
(907) 561-5152

Mat-Su Birth Center, LLC
2650 East Broadview Avenue
Wasilla, AK 99654

(907) 373-3420

DIAGNOSTIC
TESTING CENTER -
NATIONAL

Cardiac Evaluation
Services, Inc.
(614) 293-3948

84

Cardiac Telecom
Corporation
(800) 355-2594

HealthServ, Inc.
(800) 258-0982

Medicomp Inc.
(800) 234-3297

Physician Diagnostic
Services, LLC
(866) 689-8996

Dialysis Center

Fresenius Medical Care
Kenai

289 North Fireweed
Unit A

Soldotna, AK99669
(907) 420-4970

or

RCG-Fairbanks
1863 Airport Way
Fairbanks, AK99701
(907) 452-2900

or

FMC Southwest Anchorage
9085 Blackberry Street
Anchorage, AK99502
(907) 868-1779

or

RCG-Wasilla

3787 East Meridian Loop
Wasilla, AK99654

(907) 357-5600

or

RCG-Anchorage
3950 Laurel Street
Anchorage, AK99508
(907) 563-3149

or

Juneau

9109 Mendenhall Mall Road
Suite 6

Juneau, AK99801

(907) 790-3002

Durable Medical
Equipment

Advanced Biomechanics,
Inc.

198 West Corral Avenue
Soldotna, AK99669

(907) 262-1515

Apria Healthcare
4715 Gambell Street
Anchorage, AK99503
(866) 221-1075

or

3519 Industrial Avenue
Fairbanks, AK99701

(866) 221-1075
Miscellaneous DME, Enteral
Formula and Supplies,
Oxygen, Soft Goods/
Disposable Supplies,
Wheelchairs and Accessories

or

3512 International Way
Fairbanks, AK99701

(866) 221-1075
Miscellaneous DME, Enteral
Formula and Supplies,
Oxygen, Soft Goods/
Disposable Supplies,
Wheelchairs and Accessories

or

4715 Gambell Street
Anchorage, AK99503

(866) 221-1075
Miscellaneous DME, Enteral
Formula and Supplies,
Oxygen, Soft Goods/
Disposable Supplies,
Wheelchairs and Accessories

or

3519 Industrial Avenue
Fairbanks, AK99701

(866) 221-1075
Miscellaneous DME, Enteral
Formula and Supplies,
Oxygen, Soft Goods/
Disposable Supplies,
Wheelchairs and Accessories

or

3512 International Way
Fairbanks, AK99701

(866) 221-1075
Miscellaneous DME, Enteral
Formula and Supplies,
Oxygen, Soft Goods/
Disposable Supplies,
Wheelchairs and Accessories

Compass Orthopedic
Technologies & Products,
Inc.

6776 Southwest Freeway
Suite 160

Houston, TX 77074

(713) 995-7010

or

1271 West Hwy. 332
Suite G1

Lake Jackson, TX 77566
(713) 986-5580

Fairbanks Orthotics &
Prosthetics

751 0Old Richardson Hwy.
Suite 123

Fairbanks, AK99701
(907) 374-3381

Other Participating Providers

Geneva Woods Pharmacy,
Inc.

Geneva Woods Health Care
Services

501 West International
Airport Road

Suite 1A

Anchorage, AK99518
(907) 565-6100

or

Geneva Woods Health Care
Services-

104 South Binkley

Suite A

Soldotna, AK99669

(907) 262-2424

or

3674 East Country Field
Circle

Wasilla, AK99654
(907) 376-8200

or

Geneva Woods Professional
Infusion

3107 Penland Parkway
Suite )11

Anchorage, AK99508
(907) 297-1132

Interwest Home
Medical-AK

5633 B Street
Anchorage, AK99518
(907)561-1187

Northwest Medical Inc.
1265 South Seward-
Meridian Road

UnitD & E

Wasilla, AK 99654

(907) 357-9909

or

266 Southwest 43rd Street
Building 3

Renton, WA 98057

(503) 234-6219

or

5633 B Street
Anchorage, AK99518
(907) 563-0073

Pacific Medical Inc.
2421 East Tudor Road
Suite 106

Anchorage, AK99507
(800) 726-9180

Southeast Alaska
Prosthetics and Orthotics,
LLC

243 Halibut Street
Ketchikan, AK 99901

(907) 254-1276

DURABLE MEDICAL
EQUIPMENT -
NATIONAL

Advanced Respiratory, Inc.

(800) 426-4224

Aerocare
(479) 649-2627

After the Fall, Inc.
(877) 880-4283

or
(703) 497-0333

Alere Home Monitoring, Inc
(877) 262-4669

American Home Patient
(205) 942-9400

or
(256) 533-1628

or

(334) 793-2978

or
(251) 380-5280
or

(334) 613-0303

American Home Patient
(602) 437-3330

or
(928) 425-5795

American Home Patient
(951) 248-1271

American Home Patient
(303) 715-0202

or

(970) 731-5480
or

(970) 565-3204
or

(970) 259-5106

American Home Patient
(860) 223-8325

or
(203) 596-8940
or

(203) 791-2335

American Home Patient
(302) 678-0504

or
(302) 454-4941

American Home Patient
(904) 448-3899

or

(850) 435-4778

or

(850)222-1723



Other Participating Providers

or

(239)936-2717

or

(813) 626-4513
or

(352) 244-5200
or

(954) 677-1037
or

(407) 834-8700

or

(904) 826-0400

or
(321)632-3515
or
(850) 265-6565
or

(352) 787-3305

American Home Patient
(229) 244-2467

or

(912) 264-5333
or

(912) 353-7400
or

(770) 814-7536
or

(478) 275-4495
or

(706) 861-0903
or

(478) 374-6664
or

(912) 285-8355

or

(229) 432-2027

or
(706) 868-0695

American Home Patient
(515) 254-1121

or

(641) 423-7500
or

(641) 753-3200
or

(319) 626-4060

or

(712) 243-5200

or
(641) 682-8555
or
(563)556-8118

or

(319) 233-3270

or
(563) 382-8477
or

(712) 258-7000

American Home Patient
(618) 244-9922

or

(618) 346-2058
or

(217) 753-1525
or

(309) 691-7200

American Home Patient
(620) 232-3452

American Home Patient
(606) 337-6680

or

(270) 443-8986
or

(859) 294-7843
or

(270) 781-6050
or

(502) 968-6927
or

(606) 877-1625

American Home Patient
(410) 543-1009

or
(240) 362-0004

American Home Patient
(207) 942-8432

or
(207) 782-7600

American Home Patient
(989) 345-7813

American Home Patient
(507) 281-4884

American Home Patient
(636) 379-6700

or

(816) 632-2183

or

(816) 241-4141
or

(417)869-6708
or

(573) 364-0606
or

(636) 937-7607
or

(573)221-7603
or

(573) 438-2000

or

(573) 442-8877

or

(660) 747-7135
or

(660) 627-1049
or

(573)774-1013
or

(573) 547-2684

or

(314) 845-3200

or
(417) 926-4000

American Home Patient
(162) 842-1100

American Home Patient
(828) 232-1110

or
(336) 625-1010

or

(704) 633-8333

or

(704) 823-7670
or

(910) 343-1500

or

(704) 786-5600

or

(828) 659-1111
or

(336)318-2779
or

(828) 262-5656

or

(828) 884-8584

or

(910) 642-1000

or

(828) 428-9932
or

(828) 324-4504
or

(888) 906-7378
or

(704) 529-0643

or

(336) 767-7600

or

(919) 774-2385
or

(828) 765-5731
or

(704) 283-7051

American Home Patient
(402) 463-6268

or

(402) 445-0600
or

(402) 420-7744
or

(402) 371-0255

American Home Patient
(575) 762-2964

or

(575) 622-5612
or

(505) 243-5664
or

(505) 287-7244
or

(505) 326-9193

or

(575) 523-8572

or
(575) 434-3778

American Home Patient
(702) 269-8088

American Home Patient
(315) 438-3121

or

(716) 681-2242

or

(315) 781-1632

or

(585) 787-0100
or

(607) 432-7757
or

(607)962-3115
or

(518) 452-7017
or

(315) 788-3552
or

(845) 463-3100
or

(315)732-1119

American Home Patient
(937) 325-4447

or

(740) 382-3050

or

(740) 455-3001
or

(937) 438-0388
or

(740) 522-3905
or

(740) 775-3544
or

(419) 621-5970
or

(419) 529-5454
or

(419) 636-6951

or

(419) 866-3767

or

(614) 888-3119
or

(330) 405-3939
or

(513) 769-7500
or

(440) 243-6100

American Home Patient
(918) 250-0449

American Home Patient
(412)788-1171

or

(814) 849-5353

Durable Medical Equipment - NATIONAL
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Durable Medical Equipment - NATIONAL

or

(814) 864-4974

or

(570) 748-1005
or

(717)762-8141
or

(814) 342-6710
or

(814) 266-9955

or

(814) 234-9771

or

(717)737-6122
or

(724) 887-5081
or

(570) 622-5800
or

(215) 396-9009
or

(717) 242-2766
or

(570) 275-4320
or

(570) 706-2070

or

(717) 741-5353

American Home Patient

(843)347-0711

or

(864) 299-0123
or

(843) 383-8485

or

(843) 839-1649

or

(843) 664-2818
or

(803) 714-6544
or

(864) 429-8880
or

(843) 875-0123
or

(803) 285-6755

or

(803) 366-6666

86

American Home Patient

(865) 777-2802
or

(731) 423-3646
or

(931) 455-8131
or

(423) 282-5764
or

(423) 622-9100
or

(877)221-8763
or

(931) 526-5514

or

(615) 832-0881

or

(423)775-3619
or

(423) 247-4032
or

(423) 569-6488
or

(931) 552-0722

or

(615) 446-1010

American Home Patient

(361) 573-0025

or

(254) 756-3202
or

(903) 572-1010

or

(956) 423-8385

or

(903) 561-2344
or

(512) 451-4519

or

(936) 564-5929

or

(979) 297-1823
or

(979) 846-0081
or

(325) 942-6432

or

(956) 631-5461

or

(936) 634-4497
or

(903) 785-8555
or

(254) 771-2257
or

(936) 756-6060

or

(361) 289-7177

or

(972) 780-0101
or

(979) 245-1668
or

(806) 792-9844
or

(806) 296-2747
or

(713) 661-3373
or

(903) 295-0818
or

(210)614-0110

American Home Patient
(540) 639-4202

or

(434) 293-8737

or

(804) 794-0651
or

(757) 523-5400
or

(434) 392-1853
or

(703) 644-1016
or

(757) 599-4625
or

(757)787-3163
or

(540) 574-0259
or

(540) 375-3152

American Home Patient
(509) 453-2989

or

(253)383-5783

Other Participating Providers

American Home Patient
(608) 779-9900

or

(262) 633-1111
or

(715) 356-2800

or

(414) 281-8600

or
(715)387-1789

American Home Patient
(304) 438-7911

or
(304) 242-5903
or

(304) 645-6351

Animas Diabetes Care, LLC
(877)937-7867

ATG Rehab
(562) 921-0258

or
(818) 846-1371
or

(858) 571-6544

ATG Rehab
(916) 489-3651

ATG Rehab
(408) 522-1200

or
(831) 724-5544

ATG Rehab
(562) 921-0258

or
(818) 846-1371
or

(858) 571-6544

ATG Rehab
(916) 489-3651

ATG Rehab
(408) 522-1200

or
(831) 724-5544

ATG Rehab
(800) 603-1363

or
(719) 573-8313

ATG Rehab
(860) 761-0700

or

(678) 291-6855

ATG Rehab
(508) 436-7414

ATG Rehab
(800) 603-1363

ATG Rehab
(423) 468-4872

or
(215) 855-1777

ATG Rehab
(800) 525-8586

Biowatch Medical Inc.
(803) 233-0244

Byram Healthcare Centers,
Inc.
(214) 638-1056

or

(630) 271-9041
or

(559) 256-7988
or

(203) 701-0390
or

(770) 422-5516
or

(732) 302-1600

or

(205) 945-7582

or

(574) 243-2510
or

(914) 286-2000
or

(303) 762-1263
or

(503) 233-2201
or

(800) 394-5685
or

(727) 540-0221
or

(509) 534-4123
or

(508) 756-8300

CardioNet, Inc.
(610) 729-7000

Cardiostaff Corporation
(800) 595-2898

Care Rehab
(703) 448-9644



Other Participating Providers

Central Medical Equipment
Rentals
(800) 242-8616

Cranial Technologies, Inc.
(800) 689-3402

or

(703) 876-1600
or

(704) 344-1290
or

(888) 500-5588
or

(702) 369-9579
or

(512) 374-0089
or

(972) 239-3555

or

(305) 596-2744

or

(630) 627-5383
or

(866) 571-1217
or

(860) 664-0587
or

(626) 796-6249
or

(201) 265-3993
or

(847) 329-4695

Dexcom Inc.
(877)339-2664

DJO, LLC.
(800) 321-9549

Dynasplint Systems, Inc.
(800) 638-6771

Dynavox Systems LLC
(866) 396-2869

EBI, L.P.
(800) 526-2579

or
(800) 524-0677
or

(866) 390-7165

Edgepark Medical Supplies
(800) 321-0591

Edwards Health Care
Services, Inc.
(888) 344-3434

or

(800) 951-0817
or

(888) 388-4622
or

(732) 462-3685
or

(252) 247-3000

Electromed, Inc.
(888) 966-2525

Empi, Inc.

(800) 328-2536
Specialized Items (TENS,
Neuromuscular Stimulator,
Dynamic Splints)

EmpiCare, Inc.
(201)358-1979

or

(419) 885-2793
or

(504) 899-6435
or

(270) 247-2863
or

(815) 226-5600
or

(614) 487-8807
or

(423) 610-1020

or

(516) 867-6272

or

(260) 969-6352
or

(269) 429-5671
or

(269) 381-0503
or

(614) 293-2754
or

(713) 468-3255
or

(423) 282-5332
or

(478) 333-3705

or

(205) 939-5526

or

(859) 426-0726

Durable Medical Equipment - NATIONAL

or

(479) 271-6556
or

(954) 946-4003
or

(405) 946-8660
or

(810) 225-4330
or

(812) 284-5510
or

(859) 426-1222

or

(301) 846-4290

or

(561) 558-0340
or

(417) 334-4282
or

(201) 343-3863
or

(740) 264-2082

or

(270) 887-9338

or

(423) 282-8105
or

(419) 482-7073

or

(765) 751-5280

or

(704) 862-7210
or

(504) 885-6542
or

(813) 500-9607

Genadyne Biotechnologies,
Inc.
(800) 208-2025

Hill-Rom Company, Inc.
(800) 638-2546

Hoveround
(800) 701-5781

Infusystem, Inc.
(800) 962-9656

Insulet Corporation
(781) 457-4798

KCI USA, Inc.
(210) 524-9000

or
(800) 275-4524

Liberty Medical Supply, Inc.
(877)315-7377

Lingraphicare America, Inc
(888) 274-2742

MedaSTAT USA, LLC.
(888) 750-7828

Medline Industries, Inc
(847) 643-4289

Minimed Distribution Corp.
(800) 999-9859

or
(800) 646-4633

MRB Acquisition
Corporation
(866) 387-2668

Nipro Diabetes Systems
Inc.
(888) 651-7867

Nordstrom, Inc.

(907) 279-7622

Nordstrom, Inc. does not
carry Medical grade hosiery.

Omega Medical Health
Systems
(610)327-2829

Orthodynamics Company,
Inc.
(800) 497-9107

Orthofix, Inc.
(214) 937-2000

Outpatient Infusion
Systems, Inc.
(678) 513-3849

Preferred Homecare
(800) 834-1092

or

(818) 787-9951
or

(928) 474-6293
or

(714) 544-5900
or

(505) 341-0081
or

(575) 622-0608
or

(970) 257-1565
or

(713)680-1111

or

(928) 773-9493

or

(626) 960-9600
or

(951) 506-5000
or

(480) 505-0038
or

(713) 668-7275
or

(915) 584-1639
or

(858) 637-6300

or

(970) 259-3975

or

(775) 825-8644
or

(480) 993-2097
or

(719) 548-9220
or

(214) 866-2700
or

(970) 669-1991
or

(623)972-8119
or

(928) 704-4654

or

(520) 459-1725

or

(928) 532-1088
or

(928) 692-9401
or

(928) 855-7290
or

(928) 783-4120
or

(928) 634-7528
or

(480) 446-9010
or

(866) 205-9067

or

(702) 951-6900
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or

(210) 697-3800

or

(575) 532-5669
or

(928) 445-0477
or

(909) 888-9827
or

(575) 738-0314

or

(303) 783-1700

or
(520) 888-4002

Prescription Health
Resources, LLC
(940) 549-4800

RespirTech, Inc.
(651) 379-8999

Roche Insulin Delivery
Systems Inc.
(800) 280-7801

Smith and Nephew, Inc
(800) 821-5700

Smith Medical MD, Inc.
(800) 826-9703

Solarus Enterprises, LLC
(813) 994-6688

or
(781)272-8888

Sterling Medical Services
(800) 216-5500

or
(888) 220-5010

SunMED Systems
(800) 714-7434

Timm Medical
Technologies, Inc.
(800) 438-2221

or
(800) 683-8938

Wheelchair Professionals
IPA, LLC
(800) 729-0871

or

(907) 258-8618

or

(907) 357-8200

88

Home Health Care
Agency

Denali Home Health &
Hospice

3935 Reka Drive
Anchorage, AK99508
(907) 272-1275

Maxim Healthcare Services
4341 B. Street

Suite 100

Anchorage, AK99503

(907) 770-0862

Providence In Home
Services

Providence Home Health
Care

4001 Dale Street

Suite 101

Anchorage, AK99508
(907) 563-0130

Hyperbaric Medicine

American Hyperbaric
Center

3350 Bogard Road
Wasilla, AK99654
(907) 357-5400

INDEPENDENT LAB -
NATIONAL

Ameripath Consolidated
Labs, Inc.
(205) 870-4897

or

(414) 256-5560
or

(817) 250-5600
or

(813) 977-4469
or

(252) 492-4477
or

(586) 774-5819
or

(317)841-3561

or

(610) 260-0555

or
(212) 889-6225
or
(843)388-6911

or

(800) 395-7284

or

(800) 330-6770

or

(386) 672-5171
or

(800) 257-0117
or

(601) 932-8370

or
(239) 275-1164

Bakotic Pathology
Assoc.DBA Bako Pathology
Service

(770) 475-0379

Bio Reference Laboratories,
Inc.
(201) 791-3600

Bostwick Laboratories, Inc.
(804) 967-9225

or

(877) 234-7522
or

(516) 512-5200
or

(407) 992-0997
or

(602) 424-1580
or

(915) 584-2384

or
(615) 815-2860

BRLI-Genpath Diagnostics
Inc.
(201) 791-2600

Calloway Laboratories, Inc.
(781) 224-9899

Caris Diagnostics
(214) 277-8700

or
(800) 768-8893

Charles Aiesi Consulting,
Inc.
(954) 739-7764

Clarient Diagnostic
Services, Inc.
(949) 425-5700

Drugscan, Inc.
(215) 674-9310

DVA Laboratory Services,
Inc.
(800) 688-4522

Other Participating Providers

EMES Professional
Associates, P.C.
(866) 909-7284

Frontline Laboratory
Network
(303) 440-2315

or
(970) 586-5352
or

(303) 604-5066

or

(303) 665-1045

or

(970) 879-1322

or

(303) 404-2072

or

(970)871-2750

or

(720) 854-7700

or
(303) 440-3026

Genomic Health, Inc.
(650) 556-9300

Genoptix, Inc.
(760) 268-2000

Halfpenny Technologies,
Inc.
(610)277-9100

Harmonyx Diagnostic, Inc.
(877) 746-9460

Lakewood Pathology
Associates, Inc.
(800) 440-7284

Litholink
(800) 338-4333

Mid Atlantic Pathology
Services,Inc
(703) 404-8189

Millenium Lab of CA Inc
(805) 578-3902

Myriad Genetic
Laboratories, Inc.
(800) 469-7423

Nationwide Laboratory
Services, Inc
(888) 377-3522

Neogenomics Laboratories,
Inc.
(866) 776-5907

NTD Laboratories Inc.
(516) 752-4796

Satellite Laboratory
Services, LLC
(800) 800-5655

Spectra Lab
(408) 526-3200

Spectracell Laboratories,
Inc.
(800) 227-5227

Sterling Clinical Laboratory
(215) 741-6000

Total Renal Laboratories,
Inc
(386) 738-1809

Transgenomic, Inc.
(877)274-9432

Woodbury Clinical
Laboratory, Inc.
(512) 439-1645

XDx, Inc.
(415) 287-2300

Intensive Outpatient
Program

Matsu Recovery Center, Inc.
291 East Swanson

Wasilla, AK99654

(907) 376-4000

Wallington House
2461 O’Day Drive
Juneau, AK99801
(907) 789-9103

Laboratory

ArrowHealth Corporation
4050 Lake Otis Pkwy.

Suite 207

Anchorage, AK99508
(907) 868-8885

Clinical Pathology
Laboratories Southeast, Inc
221 South Knowles Avenue
Winter Park, FL 32789
(407)975-1282

Manhattan Physicians
Laboratories, Inc.

25 Riverside Drive

Unit 10

Pine Brook, NJ 07058
(973) 575-8484

Pacific Physicians’
Laboratory, Inc.
2841 Debarr Road
Suite 25

Anchorage, AK99508
(907) 278-0053

or

3223 Palmer Wasilla Hwy.
Suite 4

Wasilla, AK 99654

(907) 357-4912



Other Participating Providers

PeaceHealth Laboratories
123 International Way
Springfield, OR 97477
(800) 826-3616

Peacehealth Laboratories
3333 Riverbend Drive
Springfield, OR 97477
(800) 826-3616

Quest Diagnostics
Incorporated

Tongass Substance Screening
3rd Par

120 Carlanna Lake Road
Ketchikan, AK99901

(907) 247-1431

or

4120 Laurel Street
Suite 103

Anchorage, AK99508
(907) 563-3170

or

Tongass Substance Screening
3rd Par

8800 Glacier Hwy.

Suite 102A

Juneau, AK99801

(907) 247-1431

or

Valley Phlebotomy Service
3rd Party

951 East Bogard Road
Wasilla, AK99654

(907) 376-6435

or

1867 Airport Way
Suite 140B
Fairbanks, AK99701
(907) 451-7913

or

Quest Diagnostics Fairbanks
1919 Lathrop Street

Suite 121

Fairbanks, AK99701

(907) 376-6435

MRI Center

Alaska Innovative Imaging,
Inc

2110 East Northern Lights
Blvd.

Suite 101

Anchorage, AK99508
(907)561-9191

Imaging Associates of
Providence LLC

2000 Abbott Road
Suite A2

Anchorage, AK99507
(907) 222-0200

or
2280 South Woodworth
Loop

Palmer, AK99645
(907) 746-4622

or

6911 DeBarr Road
Anchorage, AK99504
(907) 330-1220

or

1751 East Gardner Way
Wasilla, AK99654
(907) 357-1220

Providence Imaging Center
3340 Providence Drive
Anchorage, AK99508
(907)212-3151

Occupational
Therapy

Advanced Hand
Orthopedics
Advanced Hand &
Orthopedics

3600 Lake Otis Pkwy.
Suite 202

Anchorage, AK99508
(907) 563-4263

Lifeskills

6311 Debarr Road
Unit )

Anchorage, AK99504
(907) 350-3840

Partial Hospital/Day
Programs

Providence - Breakthrough
3801 Lake Otis Pkwy.

Suite 200

Anchorage, AK99508

(907) 562-7325

Physical Therapy

A Joint Effort Physical
Therapy

1045 East Klatt Road
Anchorage, AK99515
(907) 770-2380

Adient Orthopedic Physical
Therapy

751 0Old Richardson Hwy.
Suite 202

Fairbanks, AK99701

(907) 455-4401

Advanced Physical Therapy
1917 Abbott Road

Suite 200

Anchorage, AK99507

(907) 279-4266

or

1275 Saddler Way
Suite 201

Fairbanks, AK99701
(907) 374-0992

or

3051 East Palmer-Wasilla
Hwy.

Wasilla, AK 99654

(907) 376-8590

Alaska Hand
Rehabilitation, L.L.C.
4015 Lake Otis Pkwy.
Suite 200
Anchorage, AK99508
(907) 563-8318

Alaska Physical Therapy
Specialists PC

3650 Lake Otis Pkwy.
Suite 201

Anchorage, AK99508
(907) 561-4280

or

Alaska Physical Therapy
Specialists PC

13036 Old Glenn Hwy.
UnitD

Eagle River, AK99577
(907) 864-5515

All For Kids Pediatric
Therapy

8200 Homer Drive
Suite F

Anchorage, AK99518
(907) 345-0050

or

9500 Independence Drive
Suite 300

Anchorage, AK99507
(907) 345-0050

Ascension Physical Therapy
Ascension Physical Therapy
6200 Lake Otis Pkwy.

Suite 104

Anchorage, AK99507

(907) 770-6693

Back in Action Physical
Therapy

1001 East Bogard Road
Wasilla, AK 99654

(907) 373-7246

Body In Balance Physical
Therapy

642 South Alaska Street
Suite 209

Palmer, AK99645

(907) 746-0072

Chugach Physical Therapy
2740 Lake Otis Pkwy.
Anchorage, AK99508

(907) 743-3310

Denali Physical Therapy
751 East 36th Avenue
Suite 100

Anchorage, AK99503
(907) 563-2122

Eagle Center Physical
Therapy

11470 Business Blvd.
Suite 200

Eagle River, AK99577
(907) 696-5678

Everard Physical Therapy
LLC

2704 East Tudor Road
Anchorage, AK99507
(907) 561-5006

Excel Physical Therapy
1700 East Bogard Road
Building B Suite 203
Wasilla, AK 99654

(907) 376-4325

or

809 South Chugach Street
Suite 1

Palmer, AK99645

(907) 746-4373

Fairbanks Physical Therapy
1755 Westwood Way

Suite 7

Fairbanks, AK99709

(907) 479-0623

Frontier Therapy Services
907 East Dowling Road
Suite 26

Anchorage, AK99518
(907) 258-8618

or

2421 East Tudor Road
Suite 103

Anchorage, AK99507
(907) 258-8618

or

108 East Corral
Soldotna, AK99669
(907) 258-8618

or

260 Caviar Street
Suite A

Kenai, AK99611
(907) 283-9016

or

9109 Mendenhall Mall Road
Suite 2

Juneau, AK99801

(907) 523-6941

Health Quest Therapy, Inc
650 North Shoreline Drive
Suite 101

Wasilla, AK 99654

(907) 376-6363

Healthwise Physical
Therapy

11421 Old Glenn Hwy.
Suite 100

Eagle River, AK99577
(907) 622-2500

Physical Therapy

Home Town Physical
Therapy LLC

2310 Peger Road
Suite 101

Fairbanks, AK99709
(907) 457-7678

Inspire Physical Therapy
1120 Huffman Road
Suite 19

Anchorage, AK99515
(907) 770-9111

Integrative PT & Spine
Treatment Center
4048 Laurel Street
Suite 202

Anchorage, AK99508
(907) 561-1711

KPO Rehabilitation and
Sports Medicine Inc.

Anchorage, AK99501
(907) 561-1800

221 West Marydale Avenue )
Soldotna, AK 99669 =s
(907) 262-2596 o)
-
Mormile Physical Therapy [ae]
1600 A Street 3
Suite 215 s.
o
()
=
(7]

Progressive Physical
Therapy, LLC

1343 G street

Suite 100
Anchorage, AK99501
(907) 748-0022

Rebound Sports and
Orthopedic Physical
Therapy, LL

11260 Old Seward Hwy.
Anchorage, AK99515
(907) 341-5555

Select Physical Therapy
561 South Denali Street
Suite F

Palmer, AK99645

(907) 745-8686

or

4100 Lake Otis Pkwy.
Anchorage, AK99508
(907) 550-6180

or

17101 Snowmoblie Lane
Eagle River, AK99577
(907) 694-8085

or

3455 Rewak Drive
Suite 106

Fairbanks, AK 99709
(907) 457-5322

or
12350 Industry Way
Suite 170

Anchorage, AK99515
(907) 522-1088

89



Physical Therapy

South Anchorage Physical
Therapy

South Anchorage Physical
Therapy

300 East Dimond Blvd.
Suite 16

Anchorage, AK99515
(907) 868-8686

The Physical Therapy Place,
LLC

4001 Lake Otis Pkwy.

Suite 201

Anchorage, AK99508

(907) 569-5557

United Physical Therapy
701 Sesame Street

Suite 101

Anchorage, AK99503
(907) 561-2260

or

400 L Street

Suite 101
Anchorage, AK99501
(907) 929-8400

Wasilla Physical Therapy
11470 Business Blvd.
Suite 200

Eagle River, AK99577
(907) 696-5678

Radiology Center

Accurate Imaging and
Mgmt Inc

Accurate Imaging &
Management Inc.

1751 East Gardner Way
Suite B

Wasilla, AK99654
(907) 357-1220

Advanced Sonograms of
Alaska Inc

4200 Lake Otis Pkwy.
Suite 103

Anchorage, AK99508
(907) 562-3111

Alaska Family Sonograms,
Inc.

3600 Lake Otis Pkwy.

Suite 101

Anchorage, AK99508
(907) 561-3601

Alaska Open Imaging
Center, LLC

Aurora Diagnostic Imaging
LLC

3419 Airport Way

Suite D

Fairbanks, AK99709

(907) 474-2002

or

Alaska Open Imaging Center,
LLC

1751 East Gardner Way
Suite B

Wasilla, AK99654

(907) 357-1220

90

or

Alaska Open Imaging Center,
LLC

6911 DeBarr Road
Anchorage, AK99504

(907) 330-1220

or

Alaska Open Imaging Center,
LLC

35670 Kenai Spur Hwy.

Suite 104

Soldotna, AK99669

(907) 260-6501

or

Alaska Open Imaging Center,
LLC

1751 East Gardner Way
Suite B

Wasilla, AK99654

(907) 357-1220

or

Alaska Open Imaging Center,
LLC

6911 DeBarr Road
Anchorage, AK99504

(907) 330-1220

or

Aurora Diagnostic Imaging
LLC

3419 Airport Way

Suite D

Fairbanks, AK99709

(907) 474-2002

or

Alaska Open Imaging Center,
LLC

35670 Kenai Spur Hwy.

Suite 104

Soldotna, AK99669

(907) 260-6501

Anchorage Radiation
Therapy Center

2841 DeBarr Road
Suite 100

Anchorage, AK99508
(907) 276-2400

Diagnostic Health
Anchorage

4100 Lake Otis Pkwy.
Suite 102
Anchorage, AK99508
(907) 729-5800

Fairbanks Community
Imaging, LLC
132022nd Avenue
Fairbanks, AK99701
(907) 452-4777

Providence Imaging Center
3340 Providence Drive
Anchorage, AK99508

(907) 212-3151

Skilled Nursing
Facility

Denali Center
1570 19th Avenue
Fairbanks, AK99701
(907) 452-8181

Heritage Place

232 Rockwell Avenue
Soldotna, AK99669
(907) 714-5000

Prestige Care &
Rehabilitation Center of
Anchorage

9100 Centennial Drive
Anchorage, AK99504
(907) 333-8100

Sleep Diagnostic
Center

Alaska Sleep Clinic
1051 East Bogard Road
Suite 1

Wasilla, AK99654
(907) 357-6700

or

1901 Airport Way
Suite 101

Fairbanks, AK99701
(907) 374-3063

or

3920 Lake Otis Pkwy.
Suite 1

Anchorage, AK99508
(907) 770-9104

Innovative Sleep Solutions,
LLC

35670 Kenai Spur Hwy.
Suite 103A

Soldotna, AK99669

(907) 262-0829

Peninsula Sleep
Diagnostics

104 South Brinkley Street
Suite B

Soldotna, AK99669
(907) 260-9360

Other Participating Providers

Sleepquest Inc
(415) 775-3379

or

(408) 356-6162
or

(650) 412-0123
or

(559) 436-8800

University Services
(215) 535-3335

or
(215)343-7271
or
(610)326-6737
or
(610)918-1930
or
(856) 741-7000

or

(215) 855-1582

SPECIALTY CLINICS -
NATIONAL

SLEEP DIAGNOSTIC
CENTER - NATIONAL

Instant Diagnostic Systems,
Inc.
(800) 355-0691

or
(866) 590-9779

Nationwide Sleep
Diagnostics, LLC
(800) 285-2529

NovaSom, Inc.
(410) 590-0443

Rite Aid Corporation
(304) 428-0946

or

(504) 340-4111
or

(770) 427-8155

or

(504) 940-1480

or
(717)730-7781
or
(412) 487-5706

or

(412) 384-2890

or

(304) 366-4526
or

(804) 730-1612
or

(724) 627-9849
or

(304) 265-0758

or

(256) 461-6903

or

(901)357-3988

Urgent Care Center

Fairbanks Urgent Care
Center

1867 Airport Way

Suite 130B

Fairbanks, AK99701
(907) 452-2178

First Care Medical Centers,
LLC

1301 Huffman Road

Suite 100

Anchorage, AK99515

(907) 345-1199

or

3710 Woodland Drive
Suite 1100
Anchorage, AK99517
(907) 248-1122

Mat-Su Urgent Care
950 East Bogard Road
Suite 233

Wasilla, AK99654
(907) 352-2880

Urgent Care Medical Clinic
5437 East Northern Lights
Blvd.

Suite 1

Anchorage, AK99508

(907) 333-8561

or

9150 Jewel Lake Road
Suite B

Anchorage, AK99502
(907) 248-8561
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Aetna Mobile Application

DocFind — Search for

any mobile phone with web

health care professionals
online, 24/7 At

* Send us a message

* Search for a claim and more

Looking For a new doctor?

DocFind is your answer. Use your secure Aetna Navigator® member website
to find what you need — fast. You can find specialists, hospitals, walk-in
clinics, pharmacies and more. Plus, you can make sure your doctors are in
our network.

¢Necesita DocFind en espanol? Just click on the “Versién en espafiol”
button at the top of the DocFind home page. It’s great to have a ready
resource.

Aetna is committed to Accreditation by the National Committee for Quality Assurance (NCQA) as a means of demonstrating a commitment to continuous
quality improvement and meeting customer expectations. A complete listing of health plans and their NCQA status can be found on the NCQA website located at
http://reportcard.ncqa.org.

To refine your search, we suggest you search these areas: Managed Behavioral Healthcare Organizations — for behavioral health accreditation; Credentials
Verification Organizations — for credentialing certification; Health Insurance Plans — for HMO and PPO health plan; Physician and Physician Practices —
for physicians recognized by NCQA in the areas of heart/stroke care, diabetes care, back pain and medical home. Providers who have been duly recognized by the
NCQA Recognition Programs are annotated in the provider listings section of this directory.

Providers, in all settings, achieve recognition by submitting data that demonstrates they are providing quality care. The program constantly assesses key measures
that were carefully defined and tested for their relationship to improved care; therefore, NCQA provider recognition is subject to change.

Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does not provide care or guarantee
access to health services. For up-to-date information, please visit our DocFind® directory at www.aetna.com or, if applicable, visit the NCQA’s new top-level
recognition listing at recognition.ncqa.org.

www.aetna.com
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Customer Resolution Team

Subscriber Name:

Member Name:

ID Number:

Provider's Name:

Date of Service: to
Provider Account Number:

Payor:

Case Number:

RE:
Dear

This is in response to your request received on appealing our decision
concerning benefits for

Aetna has reviewed all available information including

Based upon our review of the information described, we are upholding the previous
decision to deny benefits for

You are entitled to receive, upon request and free of charge, reasonable access to, and
copies of, all documents, records and other information relevant to your claim for
benefits, including the specific rule, guideline, protocol or other similar criterion that was
relied upon in making the adverse determination, and the names of any clinical reviewers,
if applicable.

If you disagree with this decision, you may request a second level appeal review. Please
send any and all additional relevant information to me as soon as possible, but no later

GNB883



than 60 days from the receipt date of this letter. If you do not agree with the final
determination on review, you have the right to bring a civil action under Section 502(a)
of ERISA, if applicable.

You and your plan may have other voluntary alternative dispute resolution options, such
as mediation. One way to find out what may be available is to contact your Plan
Administrator or your local U.S. Department of Labor.

If you have any questions regarding this appeal decision or the appeal process, please call

Member Services at the number on the identification card. Please include the case
number listed at the top of this letter when responding or inquiring about this issue.

Sincerely,

Customer Resolution Team

GNB883
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INTRODUCTION

Funds Summary Report (FSR):

Banking report that provides a control-suffix breakdown of recorded claims
and how they were funded.

Funds Request & Receipt Report (FRRR):

Banking report that shows the wire transfer requests and receipts for a
given month.

+ Reports produced from our Claims Reporting System (CRS)
FSR/FRRR are mailed together starting the 2" week of the month

+ \When recorded claims (FSR) do not equal funds requested/received
(FRRR) an out-of-balance situation occurs and an explanation will be given

+ FSR is used to balance the recorded claims to the Claim Detail/Claim
Totals/Excel Aeport or Access 2000 Aeport reports

-

PAGE 3



FUNDS SUMMARY REPORT

Four Part Code:
Funds Transfer Set Code Name: Funds Transfer Set Code Number:
«Your policy number Next Renewal Date:
Unique name assigned This unique CRS wire line number This report’s number .
to FT-Set code number identifies your FT-Set number in _ _ *Number of copies Indicates when current
in CRS which Aetna can request payment | Current Reporting Period «This report's address key policy period will renew.
of claims. .
7 Claims that recorded between 'y
* f these dates will be reflected on the r
left hand side on the report.
FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03 PAGE 2
7
DIST O
ABG CORP CH 0123456 0200 01 00001 il
REPORTI NG PERI 05/01/03 THROUGH 05/31/03 RENEWAL DATE 01/01/04
** FY-SET 0001234 **
** ABC CORP **
** FT- SET- CODE TOTALS **
CURRENT REPORTI NG PERI CD CONTRACT YEAR TO DATE
CONTRACTHOLDER ~ AETNA FUNDED OVER LIMT TOTALS CONTRACTHOLDER ~ AETNA FUNDED OVER LIMT TOTALS
RCD CLAI M5 117, 868. 05 0.00 0.00 117, 868. 05 1,694, 237.73 0.00 0.00 1,694, 237.73
CO\V FLOAT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CONV RUNCFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TERM FLOAT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TERM RUNOFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
| ND. STOPLOSS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ADJUSTMENT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TOTALS 117, 868. 05 0.00 0.00 117, 868. 05 1,694, 237.73 0.00 0.00 1,694, 237.73
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FUNDS SUMMARY REPORT Cont...

Contractholder
Recorded claims that
the contractholder is
responsible for.

Aetna Funded
Recorded claims

that Aetna is responsible for.
(i.e. Life, Ad&d, Individual

Stop Loss..)

Rcd Claims: This reflects Recorded Claims for the reporting period.

A

Conv Float: Conversion Float claims are claims that were incurred and issued
prior to a conversion to a new funding arrangement and recorded after the

Conversion. See Appendix A J—

Conv Runoff: Conversion Runoff claims are claims that were incurred
prior to a conversion to a new funding arrangement and issued and recorded

FUNDS SUMVARY

ABC CORP

Over Limit

Claims that have exceeded

customer’s liability limit
or aggregate Stop Loss
Limit which Aetna is now
responsible.

REPCRTI

Totals
Contractholder plus
Aetna Funded plus
Over Limit claims

A

7

PERI OD 05/ 01/ 03 THROU

after the Conversion. See Appendix A J—

Ind Stoploss: This applies only to customers who have elected Individual Stop
loss coverage. If an employee has exceeded their individual limit, those claims

will be reflected here as Aetna Funded.

Adjustment: This field is not in use at this time.

Term Float: Termination Float claims are claims recorded under structure that h
has cancelled but were incurred and issued while the structure was still active

See Appendix B.
S

Term Runoff: Termination Runoff claims are claims issued and recorded under
structure that has cancelled but were incurred while the structure was still active.

See Appendix B
S

CONTRACTHOLDER
CONTROL SUFFI X NAME
0123456 10
L»-RCD CLAI MB 89, 195. 11
»>CONV FLOAT 0. 00
< CONV RUNCFF 0. 00
TERM FLOAT 0. 00
TERM RUNOFF 0.00
| ND. STOPLCSS 0.00
gADIUSTVENT 0.00
/ TOTALS 89, 195. 11
CONTROL SUFFI X NAME
0123456 20
RCD CLAI MB 28, 672. 94
COW FLOAT 0. 00
\oowv RUNOFF 0.00
TERM FLOAT 0. 00
b TERM RUNOFF 0. 00
4 | ADJUSTNENT 0. 00
TOTALS 28, 672. 94

REPCRTI NG PERI
AETNA FUNDED OERLIMT
0.00 0.00
0.00 0.00
0.00 0. 00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0. 00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0. 00
0.00 0. 00
0.00 0.00
0.00 0.00
0.00 0.00

TOTALS

89, 195.

Cooooo

89, 195.

28,672.

Coooe
o
S

28, 672.
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FUNDS SUMMARY REPORT Cont...

+« Each wire line (FT-Set) will have its own page(s)
+ A “Total" page will follow each wire line (FT-Set)
+ The last page of the FSR will add all wire lines together.

FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03 PAGE 2
DI ST 01
ABC CORP CH 0123456 0200 01 00001
REPORTI NG PERI OD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/01/04
** FT- SET 0001234 2*
** ABC CORP i
** FT- SET- CODE TOTALS **
CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS
RCD CLAI M5 117, 868. 05 0.00 0.00 117, 868. 05 1, 694, 237.73 0.00 0.00 1, 694, 237. 73
CONV FLOAT 0. 00 0.00 0. 00 0. 00 0.00 0.00 0. 00 0. 00
CONV RUNOFF 0. 00 0. 00 0.00 0. 00 0. 00 0. 00 0. 00 0. 00
TERM FLOAT 0. 00 0.00 0. 00 0. 00 0.00 0.00 0. 00 0. 00
TERM RUNOFF 0. 00 0.00 0. 00 0.00 0. 00 0.00 0. 00 0. 00
| ND. STOPLCOSS 0. 00 0. 00 0. 00 0. 00 0. 00 0.00 0. 00 0. 00
ADJUSTMENT 0. 00 0.00 0. 00 0. 00 0.00 0. 00 0. 00 0. 00
TOTALS 117, 868. 05 0.00 0. 00 117, 868. 05 1,694, 237.73 0.00 0. 00 1, 694, 237. 73
CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
TOTAL CONTRACTHOLDER CLAI MS RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI MS RECORDED 1, 694, 237. 73
PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00
—» PRI OR MONTH CARRYFORWARD (+) 0.00 PRI OR MONTH CARRYFORWARD (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI MS 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI MS 1, 694, 237. 73
TOTAL FUNDS RECEI VED 117, 768. 05 TOTAL FUNDS RECEI VED 1,694, 137.73
L5 CARRYFORWARD TO NEXT MONTH (+) 0.00 CARRYFORWARD TO NEXT MONTH (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI MS (-) 117, 768. 05 TOTAL ADJUSTED FUNDED CLAI MS (-) 1,694, 137.73
DI FFERENCE 0.00 DI FFERENCE 0. 00
v
Only will appear if your plan has a Monthly Budget Feature REPORT ***

Prior Month Carryforward reflects claims that exceeded the prior month’s
cap and will be wired for in the current month.

Carryforward to next month are claims that exceeded the current month’s
cap and will be wire for in the subsequent month.
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FUNDS SUMMARY REPORT Cont...

Total Adjusted Funded Claim:
) Total Contractholder Claims Recorded Plus
Total Contractholder Claims Recorded: Prior Year Renewal Adjustment (If applicable) Plus
Total funded claims that recorded as Prior month Carryforward (if applicable) Equals
Prior Year Renewal Adjustment: con_tractholder ‘s responsibility during the Total Adjusted funded claims
Adjustments processed to correct period.
funding from the prior policy period 'y
will be reflected here. Renewal
adjustments will not impact the current
years claim experience.
CURRENT REPORTI NG PERI CD CONTRACT YEAR TO DATE
v
TOTAL CONTRACTHOLDER CLAI MS RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI MS RECORDED 1,694, 237. 73
PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00
» PRI OR MONTH CARRYFORWARD (+) 0. 00 PRI OR MONTH CARRYFORWARD (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI M5 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI M5 1,694, 237.73
. TOTAL FUNDS RECEI VED 117,768. 05 TOTAL FUNDS RECEI VED 1,694,137.73
» CARRYFORWARD TO NEXT MONTH (+) 0. 00 CARRYFORWARD TO NEXT MONTH (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI M5 (-) 117, 768. 05 TOTAL ADJUSTED FUNDED CLAI M5 (-) 1,694,137.73
DI FFERENCE 0. 00 DI FFERENCE 0. 00
o e Total Funds Received:
END OF REPORT This figures reflects the total funds received from the policyholder
v during the reporting period.
Only will appear if your plan has a Monthly Budget Feature

Prior Month Carryforward reflects claims that exceeded the prior month’s
cap and will be wired for in the current month.

Carryforward to next month are claims that exceeded the current month’s
cap and will be wire for in the subsequent month.

Difference:
Any difference between the funded claims and the funds received will

be reflected here. An explanation for the difference will be reflected on the
Funds Request & Receipt Report.

L=
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+ +

FUNDS REQUEST & RECEIPT REPORT
(FRRR)

The Funds Request & Receipt report appears after the “END OF REPORT” page of
the Fund Summary reports.

There is a FRRR for each Primary* FT-SET-CODE (Wire line)

The FRRR will be 1-2 pages long (per wire line), depending on the number of wire
requests made for the month.

Funds requested/received reflected on the FRRR equal to the Contractholder
recorded claims reflected on the FT-SET-CODE page of the Fund Summary report
(see page 9). If they do not match, an out-of-balance situation has occurred and an
explanation will be provided (see page 10).

* Primary wire line: claims record on this wire line and funds are received on this wire line.
* Internal wire line: claims record on this wire line and funds are received on the primary wire line.

PAGE 8



FUNDS REQUEST & RECEIPT REPORT

Amount of recorded claims:
Amount of recorded claims
since last request for funds
transfer.

All other Adjustments:

Cont.

Date of Funds Receipt

Date funds were received

Any applicable adjustment. Adiustment due to

An explanation will be included

Funds Requested: The
dollar amount of funds

Set code name
Set Code number

|

Date of Request:
Date a funds transfer

was initiated

Closeout wire:

First business day of next month
is always included to close out
current month’s claim activity

Adjustment:
An explanation for adjustment

will be displayed here.

CONTRACTHOLDER 123456

TOTAL FUNDS REQUESTED

DATE OF AMOUNT OF ALL OTHER ADJUSTMENT
REQUEST FUNDED ADJUSTMENTS DUE TO AN
] CLAI M5 ( SEE NOTES) AVERAGE REQ
Will appear only
with the monthl PRI OR MONTH
budget feature. CARRYFORWARD .00
49, 157. 96 200. 00 .00
05/16/0 57,273. 96 .00 .00
» 06/01/03 11, 436. 13 .00 .00
.00
TOTALS 117, 868. 05 200. 00 .00
v

TOTAL ADJUSTMENT DUE TO AVERAGE REQ

TOTAL CF ALL OTHER ADJUSTMENTS
CARRY FORWARD TO NEXT MONTH

TOTAL AMOUNT OF FUNDED CLAI M5
TOTALS FUNDS RECEI PT

TOTAL AMOUNT OF FUNDED CLAI M5
CARRY FORWARD TO NEXT MONTH

DI FFERENCE

CLAI M ACTI VI TY\FOR THE PERI CD 05/ 01/ 03 THROUGH 05/ 31/03

FUNDS
REQUESTED

DATE CF
FUNDS
RECEI PT

49, 357. 96 05/ 11/ 03

57,273. 96 05/ 18/ 03

11, 436. 13 06/ 01/ 03

118, 068. 05

118, 068.
200.

117, 868.

117, 968. 05
117, 868. 05
.00

.00

05/ 10/ 02 ADJUSTMENT FOR UNDERPAYMENT ON 04/29/03 (PRI OR MONTH)

Average Req:
Not currently used Requested. f f A
A
FUNDS EST AND RECEI PT REPORT PREPARED: \ 06/ 09/ 03 PA

l /
DI ST 01

*** ABC CORP
SET CODE

FUNDS
RECEI PT

49, 357. 96

57, 273. 96

11, 336. 13 UNDERPAYMENT <

P40
Funds Receipt:
v Amount of funds

received.

A 4

117, 968. 05

Nofes:

Will show a brief explanation
on why funded claims and
funds received do not agree
See Appendix C

**** SEE NOTES* * *
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FUNDS SUMMARY
REPORT

BALANCES TO

FUNDS REQUEST &
RECEIPT REPORT

PAGE 10

FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03 PAGE 2

DI ST 01
ABC CORP CH 0123456 0200 01 00001
REPORTI NG PERI OD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/ 01/ 04
** FT- SET 0001234 **
** ABC CORP o
** FT- SET- CODE TOTALS **
CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS
RCD CLAI M5 117, 868. 05 0. 00 0. 00 117, 868. 05 1, 694, 237.73 0. 00 0. 00 1,694, 237.73
CONV FLOAT 0. 00 0. 00 0. 00 0. 00 00 0. 00 0. 00 0. 00
CONV RUNCFF 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00
TERM FLOAT 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00
TERM RUNOFF 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00
| ND. STOPLGSS 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00
ADJUSTMENT 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00 0. 00
TOTALS 117, 868. 05 0. 00 0. 00 117, 868. 05 1, 694,237.73 0. 00 0. 00 1, 694, 237.73
CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
TOTAL CONTRACTHOLDER CLAI M5 RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI M5 RECORDED 1, 694, 237.73
PRI OR YEAR RENEWAL ADJUSTNMENT (+) 0. 00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00
PRI OR MONTH CARRYFORWARD (+) 0. 00 PRI OR MONTH CARRYFORWARD (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI M5 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI M5 1, 694, 237.73
TOTAL FUNDS RECEI VED 117, 868. 05 TOTAL FUNDS RECEI VED 1, 694, 237.73
CARRYFORWARD TO NEXT MONTH (+) CARRYFORWARD TO NEXT MONTH (+) 0. 00
TOTAL ADJUSTED FUNDED CLAI M5 (-) TOTAL ADJUSTED FUNDED CLAI MS () 1, 694, 237.73
DI FEERENGE o 00 NCE Recorded cla_lms equal o 00
to funds received.
«x+ END OF REPORT *** Reports balance.
FUNDS REQUEST AND RECEI PT REPORT PREPARED: 06/09/03 PAGE 1
240
DI ST 01
ABC CORP *** ABC CORP
CONTRACTHOLDER 123456 CLAI'M ACTI VI TY FOR THE PERI OD 05/01/03 THROUGH 05/ 31/ 03 SET CODE 1234
DATE OF AMOUNT OF ALL OTHER ADJUSTMENT FUNDS DATE OF FUNDS NOTES
REQUEST FUNDED ADJUSTMENTS DUE TO AN REQUESTED FUNDS RECEI PT
CLAI Ms ( SEE NOTES) AVERAGE REQ RECEI PT
PRI OR MONTH
CARRYFORWARD .00
05/10/03 49, 157. 96 .00 .00 49,157. 96 05/11/03 49, 157. 96
05/ 16/ 03 57,273.96 .00 .00 57,273. 96 05/18/03 57, 273. 96
06/ 01/03 11, 436.13 .00 .00 11, 436.13 06/ 01/ 03 11, 436.13
00
TOTALS 117, 868. 05 .00 .00 117, 868. 05 117, 868. 05
TOTAL FUNDS REQUESTED 117, 868. 05
- TOTAL ADJUSTMENT DUE TO AVERAGE REQ .00
- TOTAL OF ALL OTHER ADJUSTMENTS .00
(+) CARRY FORWARD TO NEXT MONTH .00
= TOTAL AMOUNT OF FUNDED CLAI MS 117, 868. 05
TOTALS FUNDS RECEI PT 117, 868. 05
- TOTAL AMOUNT OF FUNDED CLAI MS 117, 868. 05
(+) CARRY FORWARD TO NEXT MONTH .00
= DI FFERENCE .00




FUNDS SUMMARY REPORT

DOES NOT BALANCE TO

FUNDS REQUEST &
RECEIPT REPORT

PAGE 11

FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03 PAGE 2

DI ST 01
ABC CORP CH 0123456 0200 01 00001
REPORTI NG PERI OD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/01/04
** FT-SET 0001234 **
** ABC CORP *x
** FT-SET- CODE TOTALS **
CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS CONTRACTHOLDER AETNA FUNDED OVER LIMT TOTALS
RCD CLAI Ms 117, 868. 05 0.00 0.00 117, 868. 05 1,694,237.73 0.00 0.00 1,694,237.73
CONV FLOAT 0.00 0.00 0.00 0.00 00 0.00 0.00 0.00
CONV RUNOFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TERM FLOAT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TERM RUNOFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
| ND. STOPLOSS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ADJUSTMENT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TOTALS 117, 868. 05 0.00 0.00 117, 868. 05 1,694,237.73 0.00 0.00 1,694,237.73
CURRENT REPORTI NG PERI CD CONTRACT YEAR TO DATE
TOTAL CONTRACTHOLDER CLAI M5 RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI M5 RECORDED 1,694,237.73
PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00
PRI OR MONTH CARRYFORWARD (+) 0.00 PRI OR MONTH CARRYFORWARD (+) 0.00
TOTAL ADJUSTED FUNDED CLAI MS 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI MS 1,694,237.73
TOTAL FUNDS RECEI VED TOTAL FUNDS RECEI VED 1,694,137.73
CARRYFORWARD TO NEXT MONTH (+) CARRYFORWARD TO NEXT MONTH (+) 0.00
TOTAL ADJUSTED FUNDED CLAI M5 (-) TOTAL ADJUSTED FUNDED CLAI MS (-) 1,694,237.73
DI FFERENCE RENCE .
Recorded claims do not
«x+ END OF REPORT *** equal funds received. Difference
$100.00.See explanation on FRRR.
FUNDS REQUEST AND RECEI PT REPORT PREPARED: 06/ 09/ 03
240
DI ST 01
ABC CORP *** ABC CORP
CONTRACTHOLDER 123456 CLAIM ACTIVITY FOR THE PERI OD 05/01/03 THROUGH 05/3}/03 SET CODE 1234
DATE OF AMOUNT OF ALL OTHER ADJUSTMENT FUNDS FUNDS NOTES
REQUEST FUNDED ADJUSTMENTS DUE TO AN REQUESTED FUND: RECEI PT
CLAI MS ( SEE NOTES) AVERAGE REQ RECEI
PRI OR MONTH
CARRYFORWARD .00
05/10/03 49, 157. 96 200. 00 .00 49, 357. 96 49, 357. 96
05/16/03 57,273.96 .00 .00 57,273.96 05/ 18/ 03 57,273. 96
06/01/03 11, 436.13 .00 .00 11, 436. 13 06/ 01/ 03 11, 336. 13 |[UNDERPAYMENT
00
TOTALS 117, 868. 05 200. 00 .00 118, 068. 05
TOTAL FUNDS REQUESTED 118, 068. 05
- TOTAL ADJUSTMENT DUE TO AVERAGE REQ .00
- TOTAL OF ALL OTHER ADJUSTMENTS 200. 00
(+) CARRY FORWARD TO NEXT MONTH .00
= TOTAL AMOUNT OF FUNDED CLAI MsS 117, 868. 05
TOTALS FUNDS RECEI PT 117, 968. 05
- TOTAL AMOUNT OF FUNDED CLAI MS 117, 868. 05
(+) CARRY FORWARD TO NEXT MONTH .00
=__ DI FFERENCE 100. 00 ****SEE NOTES***

05/10/02 ADJUSTMENT FOR UNDERPAYMENT ON 04/29/03 (PRIOR MONTH




Balancing Fund Summary to Claim Reports

+ The Fund Summary was designed to provide a financial audit trail for
recorded claim activity on the Claim reports, such as:

> Claim Totals Report
> Claim Detail Report
> Aeport

+ Note:

> A complete (all structure) Claim report is needed to balance to the Fund
Summary report.

> Unlike the Fund Summary reports, the Claim reports do not include the

Flexible Spending Account (FSA) claims, therefore the FSA must be
excluded when balancing*.

*There is a FSA Claim report from the FSA area that is used to balance to the Fund Summary
report.

PAGE 12



FUNDS SUMMARY
REPORT

BALANCES TO

(PAPER) CLAIM REPORT
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FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03
DI ST 01
CH 0123456 0200 01 00001

REPORTI NG PERI GD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/ 01/ 04

PAGE 2

ABC CORP

*+ FT-SET 0001234 **
** ABC CORP *
** FT- SET- CODE TOTALS **

CURRENT REPORTI NG PERI GD CONTRACT YEAR TO DATE

CONTRACTHOLDER ~ AETNA FUNDED OVER LIMT CONTRACTHOLDER ~ AETNA FUNDED OVER LIMT TOTALS
RCD CLAI M5 117, 868. 05 0.00 0.00 1,694, 237.73 0.00 0. 00 1,694, 237.73
CONV FLOAT 0.00 0.00 0. 00 0.00 0.00 0. 00 0.00
CONV RUNCFF 0. 00 0.00 0. 00 0.00 0.00 0. 00 0.00
TERM FLOAT 0.00 0.00 0. 00 0.00 0.00 0. 00 0.00
TERM RUNCFF 0.00 0.00 0. 00 0.00 0.00 0. 00 0.00
| ND. STOPLCSS 0. 00 0.00 0. 00 0.00 0.00 0. 00 0.00
ADJUSTMENT 0. 00 0.00 0. 00 0.00 0.00 0. 00 0.00
TOTALS 117, 868. 05 0.00 0.00 1,694, 237.73 0.00 0. 00 1,694, 237.73
CURRENT REPCRTI NG PERI CONTRACT YEAR TO DATE
TOTAL CONTRACTHOLDER CLAI M5 RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI M5 RECORDED 1,694, 237.73
PRI OR YEAR RENEWAL ADJUSTMENT (+) 0. 00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00
TOTAL ADJUSTED FUNDED CLAI M5 117, 868. 05 ADJUSTED FUNDED CLAI M5 1,694, 237.73
TOTAL FUNDS RECE!I VED 117, 868. 05 FUNDS RECEI VED 1,694, 237.73
TOTAL ADJUSTED FUNDED CLAI M5 (-) 117, 868. 05 USTED FUNDED CLAI M5 (-) 1,694, 237.73
DIFFERENCE 0.00 0.00

CLAIMS TOTALS REPORT PREPARE

CH 123456 02

THE ABC COMPANY
CH 123456

REPORTING PERIOD 05/01/03 THROU Total recorded claims from Fund

Summary report equals to
total recorded claim activity

RECORDED CLAIM TOTALS f . .
on Claim Total or Claim Detail.

Employee Dependent
Medicare + Medicare + Medicare + Medicare =
Not Elig Eligible Not Elig Eligible Combined Total Firs]
COVERAGE (Active) (Retire) (Active) (Retire) Totals PCT Pays Pays
LIFE 0.00
SURG 0.00
EMER 3,975.23 75.23 4,050.46 3 5
MISC 0.00
MAJIM 105,645.18 235.35 3,489.36 109,369.89 5 6
BDENT 2,298.00 2,298.00 2 2
BVIS 2,149.70 2,149.70 2 2
LINT 0.00
TOTAL 111,918.41 2,224.93 235.35 3,489.36 @ 12 16




FUNDS SUMMARY REPORT PREPARED 06/ 10/ 03 PAGE 2
DI ST 01
ABC CORP CH 0123456 0200 01 00001

FU N DS SU MMARY REPORTI NG PERI OD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/ 01/ 04

** FT- SET 0001234 **

REPORT e ToTALs

BALANCES TO CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE

CONTRACTHOLDER ~ AETNA FUNDED ~ OVER LIM T TOTALS ~ CONTRACTHOLDER AETNA FUNDED  OVER LIM T TOTALS
THE EXCEL AEPORT RCD CLAI M5 117, 868. 05 0.00 0. 00 117,868.05 1,694, 237.73 0. 00 0.00 1,694,237.73
CONV FLOAT 0. 00 0.00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
CONV RUNOFF 0. 00 0.00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
CLA I M DETAl L TERM FLOAT 0. 00 0.00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
TERM RUNCFF 0. 00 0.00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
I ND. STOPLOSS 0. 00 0. 00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
R EPO RT ADJUSTMVENT 0. 00 0.00 0. 00 0.00 0. 00 0.00 0. 00 0.00
TOTALS 117, 868. 05 0.00 0. 00 1,694, 237. 73 0. 00 0.00 1,694,237.73
CURRENT REPORTI NG PERI CONTRACT YEAR TO DATE

TOTAL CONTRACTHOLDER CLAI M5 RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI M5 RECORDED 1,694, 237. 73
PRI OR YEAR RENEWAL ADJUSTMENT 0. 00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00
PRI OR MONTH CARRYFORWA (+) 0. 00 PRI OR MONTH CARRYFORWARD (+) 0.00
117, 868. 05 TOTAL ADJUSTED FUNDED CLAI MB 1,694, 237. 73
Total recorded claims from Fund 117, 868. 05 TOTAL FUNDS RECEI VED 1,694, 237.73
CARRYFORWARD TO NEXT MONTH (+) 0.00 CARRYFORWARD TO NEXT MONTH (+) 0. 00
ST TR gquals_ t? TOTAL ADJUSTED FUNDED CLAI MS (-) 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI MB (-) 1,694, 237. 73
total recorded claim activity W [ Tl
on the Excel Aeport Claim Detail. DIFFERENCE 0.00 DIFFERENCE 0.00
COVER
CONTROL SUFFIX ACCT EMPLOYEE EMPLOYEE AGE CLAIM CLMT MDCR FDG PCT INCUR
D. NO l% NAME DL AMOUN ELIGD IND D DATF_ID
E ®E ®E E| @ E § E HE (m | E B = E E | ®E = E E | E EH ®E = E E | E =
123456 10 003 123-456789 HJONES Med $15.00 E N CH 9/1/2000
123456 10 003 123—45-6%9\ HJONES Med $15.00 E N CH 9/23/2000
123456 10 003 123-45-6789 HJONES Med $15.00 E N CH 9/14/2000
123456 10 003 123-45-6789 H\?K{NES Med $15.00 E N CH 9/14/2000
123456 10 003 123-45-6789 HJOI\EQ Med $20.00 E N CH 7/6/2000
003 Total $89.00
123456 10 004 987-65-4321 BSMITH Med $22.00 E N CH 11/3/2000
004 Total $22.00
10 Total $117,868.05
123456 Total \ $117,868.05
Grand Total @868.05
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FUNDS SUMVARY REPORT PREPARED 06/ 10/ 03 PAGE 2
DI ST 01
ABC CORP CH 0123456 0200 01 00001
FU N DS SU M MA RY REPORTI NG PERI OD 05/ 01/ 03 THROUGH 05/ 31/ 03 RENEWAL DATE 01/ 01/ 04
** FT-SET 0001234 **
REPORT .1 hec R -
** FT- SET- CODE TOTALS **
BALANCES TO THE CURRENT REPORTI NG PERI OD CONTRACT YEAR TO DATE
CONTRACTHOLDER ~ AETNA FUNDED  OVER LIM T TOTALS CONTRACTHOLDER ~ AETNA FUNDED  OVER LIM T TOTALS
ACC ESS 2000 RCD CLAI M5 117, 868. 05 0.00 0.00 117,868.05 1, 694,237.73 0.00 0.00 1,694,237.73
CONV FLOAT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CONV RUNCFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
AEPORT TERM FLOAT 0. 00 0.00 0. 00 0. 00 0. 00 0.00 0. 00 0.00
TERM RUNCFF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
| ND. STOPLCSS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
CLAlM DETAIL ADJUSTMENT 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TOTALS 117, 868. 05 0.00 0. 00 1,694, 237. 73 0. 00 0.00 1,694,237.73
R EPO RT CURRENT REPORTI NG PERI CONTRACT YEAR TO DATE
TOTAL CONTRACTHOLDER CLAI M5 RECORDED 117, 868. 05 TOTAL CONTRACTHOLDER CLAI M5 RECORDED 1, 694, 237. 73
PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00 PRI OR YEAR RENEWAL ADJUSTMENT (+) 0.00
" 117,868.05 TOTAL ADJUSTED FUNDED CLAI VS ©1.6904,237.73
Total recorded claims from Fund 117, 868. 05 TOTAL FUNDS RECEI VED 1,694, 237. 73
Summary report gquals_ t9 TOTAL ADJUSTED FUNDED CLAI MS (-) 117, 868. 05 TOTAL ADJUSTED FUNDED CLAI NS (-) 1, 694, 237.73
total recorded claim activity W T Ll .
on the Access Aeport Claim Detail. DIFFERENCE 0.00 DIFFERENCE 0.00
Claim Detail Reporting
A et I I lC. CSA Level Report
ABC CORP Reporting Period 05/1/2003 Throu
05/28/2003
CSA: 0O 001
Employee Coverage Claim Clmnt M care Fndg Incurred I ssued
ID Amount Code Elig. Date Date
123456789 HJIONES M $0.00 E N SL 01/17/2002 02/01/2002
02/11/2002 23 002 2405201 8317 12263567
CSA: 123456-20-015 94 records foun
CSA L Total: $3,033.51
Control/Suffix: 123456/ 20 1090 records foun
Control/Suffix Level Tot $28,672.94
Control 809532 1334 records found
Control Level Total:
Grand Total $117,868.05
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Conversion Float vs Conversion Runoff

Structure conversion date

— Claim Incurred

— Claim Issued
— Claim Recorded

Conversion Float
Time Line

Claim Incurred
= Structure conversion date

— Claim Issued
— Claim Recorded

4

Conver sson Runoff

Time Line

Appendix A
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Termination Float vs Termination Runoff

Structure canceled date

— Claim Incurred
— Claim Issued
— Claim Recorded

Claim Incurred
— Structure canceled date

— Claim Issued
— Claim Recorded

Termination Float

Time Line 7

Termination Runoff

Time Line

Appendix B
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F FFEF O+ F

#

Common notes (explanations) on FRRR

PRIOR MTH REQ ---- Funds received in current month for a prior

month request.
REO O/S MM/DD/YY ---- Funds have not been received as of date.

FUNDS RCV'D MM/DD/YY ---- Funds received will be reflected on

next months FRRR
UNDERPAYMENT ---- Funds received less than funds requested.

OVERPAYMENT ---- Funds received more than funds requested.

FUNDS RCV’'D FOR PRIOR MTH REQ ---- Funds received in the

current month include prior month’s request.
EXTRA FUNDS ---- Indication of additional funds received outside

of the normal requests. An adjustment will reflect funds being
applied toward current recorded claim activity.

PREPAYMENT ---- If prepayment of funds were made.

Appendix C
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O A S aN T

Common Acronyms

AOL = Aetna Over Limit

CDR = Claims Detail Report

CH = Contractholder

CSA = Control Suffix Account

CRS = Claims Reporting System

CTR = Claims Totals Report

FRRR = Funds Request & Receipt Report
FSA = Flexible Spending Account

FSR = Funds Summary Report

FT-SET = Funds Transfer (Wire Line) Set Code number
MBF = Monthly Budget Feature

OOB = Out of Balance

PH = Policyholder

PAGE 19
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Your Claim Reporting Representatives

Thomas Doyker
860-273-5699
O.A.Manager
Claim Detail Reporting
Doykert@aetna.com

Lisa Rita Cori Overstreet
860-633-2577 407-366-7375
Ritalr@aetna.com  Overstreetc@aetna.com

Crystal Driscoll Carl Barone
860-314-1910 860-663-4218
driscollcl@aetna.com baronec@aetna.com

Bill Conticello
860-273-4474
conticellowa@aetna.com

Go to
Page 2



Our electronic files utilize WinZip software.

You will need an un-zipping software to view our electronic reports, in Excel or Access.

Aetna's Claim Reports
Aetna's Claim Reporting System (CRS) lets you know how
your benefit dollars are being spent. The system
can produce either claim totals or a claim cetail Report

A Claim Totals Report
Claim activity by line of coverage (i.e., med-
ical, dental, disability) and gives you claim
totals by Control, Suffix and account. Employees/ dependents

names and Social Security humbers are not listed
in a Claim Totals Report.

ASC - Claim Detail Report
Claim activity by line of coverage (i.e., medical, dental
disability) with detailed claim information for each
employee and dependent. Names and Social Security
numbers are listed in a Claim Detail Report.

Go back to

cover page

ASC ONLY - Additional Standard Reports
The following two (2) standard reports - available to you at
no additional cost and can be coordinated with the
Claim Totals Report or Claim Detail Report to pro-
provide more meaningful, helpful information on your plan

ASC - Funds Summary Report

Provides a control-suffix breakdown of claims and how they
were funded.
AND
ASC - Funds Request and Receipt Report-
Shows the wire transfer requests and
receipts for a given month.

Manipulating your data

You can customize your reports - the way_you
want to view your paid claim information.
Our Excel based, as well as our Access based reports allow
you to manipulate your data in a way that's useful to you.

Go
next tab




CONTROL / SUFFIX / ACCOUNT
These numbers represent each
individual customer by their

unique number as assigned

by Aetna.

CLAIM DETAIL REPORTS SEQUENCED BY EMPLOYEE ID NUMBER WITHIN CONTROL / SUFFIX / ACCOUNT FOR

Sample Company-Claim Detail Report
REPORTING PERIOD:

06/01/09 THROUGH 06/30/09

PREPARED DATE:

07/05/09

THE FOLLOWING REPORT(S) CONTAINS INFORMATION WHICH IS PERSONAL AND CONFIDENTIAL AND, WITHOUT THE EXPRESS WRITTEN

EMPLOYEE ID NUMBER

Employee Social Security number.

“+If CAPITATION FEES are associated

with the claim, the EE ID will display as outined below.
CAP FEES: An arrangement where a per

member per month charge for a specific service is paid
toa provider regardless of whether the service is actually ever
utilized. This is included in claims charged to customers.
Examples of how CAP Fees appear in Employee ID field:
999-77-7777 Primary Cap

999-66-6666 Specialty Cap

999-55-5555 Incentive Cap

EMPLOYEE NAME
First name, middle initial and last name.

COVERAGE

The abbreviated coverage codes.
For listing, see Appendix A

and the name associated with it.

AHE
This indicates claim type for AHFRXMED

1 indicates a medical claim.

2 indicates a dental claim.

Draft Stock 7718 indicates Pharmaceutical.

CLAIM AMOUNT
Dollar amount of paid Claims

CLMT
This code indicates who incurred the claim.

MDCRELIG

A determination based on the Medicare status of member
Y = eligible

N = not eligible

This field defines that the claimant maybe eligible
for Medicare by age or disability.

This does not mean claimant is collecting Medicare.

FUND / Funding Indicator

The funding indicator identifies who funded the claim.
The values for this field are:

Aetna Funded= AE

Contract Holder= CH

AOL= Aetna over the limit

e SEE ABOVE FOR DEFINATIONS

INCURRED DATE
The month and year that the
service was provided or the earliest

Next tab Claim

Totals Excel
ISSUED DATE
The date the draft was issued.
When a life claim is incurred, it records in CRS.

RECORDED DATE

The date the claim recorded in Aetna's

CLAIM OFFICE
The number of the processing claim office (Service Center)

This field is also used to identify Fees.

#235 RSMO ***#004 NY HCRA (Claim Office #004)
#243 RX Vendor

NY Assessment-GME Graduate Medical Eductation

#254 Subrogation Vendor (Based on # of lives enrolled with NY Zip code).

CLAIM ID

Accounts starting with E are electronically filed claims.
Accounts starting with P are paper filed claims.
Assignment of random numbers also used.

*#**REPORT EXAMPLES IN THIS BROCHURE CONTAIN FICTICOUS DATA****

CONSENT OF THE INDIVIDUAL TO WHOM THE INFORMATION PERTAINS, SHOULD NOT BE USED OR DISCLOSED FOR ANY PURPOSE incurred date of the illness or injury. There is no check nor issued date, so an electronic system. #309 VBM
OTHER THAN AUDITING AND / OR EVALUATING THE CONTRACT HOLDER'S BENEFIT PROGRAM. Date of death is displayed for life claims.  report will default to the issued date to 1/1/1900. #236 Overpayment Vendor
#251 Michighan
CONTROL SUFFIX ACCT EMPLOYEE ID EMPLOYEE COVERAGE CLAIM MDCR FUND INCURRED ISSUE RECORDED CLAIM Claim DRAFT DRAFT DRAFT ACCT NO /DRAFT NUMBER.
NAME AHE AMOUNT | cLmT ELIG DATE DATE DATE OFFICE D AccT.NO. | NUMBER | HCRA ind DraftAccountDescrip ClaimOfficeName The draft information includes the four
123456 10 001 123-45-6789 T SHEPHERN AHFRXMED 2 $7.00 D N cH 912512007 5/1/2009 6/1/2009 195 72320098512345 9059 0 0 Traditional NAP Fees East Coast MOD digit account number and the ten digit check
123456 10 001 123-45-6789 T SHEPHERN AHFRXMED 2 $8.00 D N CH 9/25/2007 10/20/2008 6/1/2009 114 EYYZHVCLBOO 9046 | 21702083 0 Medical Claims High Point, NC number.
123456 10 001 123-45-6791 K KERNLY PPDT $30.00 E Y CH 10/21/2007 11/6/2008 6/22/2009 195 71230098056539 9046 22408930 0 Medical Claims High Point, NC
123456 10 001 9999-99-8888 NYASSESSM OAMCPR $15.00 D N CH 11/8/2007 5/4/2009 6/29/2009 004 9067 0 0 Trad NYHCRA GME ***NYHCRA GME [T +eee
001 TOTAL $60.00 HCRA Ind.
123456 10 002 123-45-6724 KMCARPENLY CDT2K $3.95 E N CH 10/9/2007 6/1/2009 6/14/2009 195 EBC1D2EFGO5 9059 0 0 Traditional NAP Fees East Coast MOD New York Health Care Reform Act (NYHCRA) of 1996
123456 10 002 123-45-6724 KMCARPENLY CDT2K $10.00 E N cH 9/9/2007 10/20/2008 6/14/2009 195 EBC1D2ECB0Y 9059 0 s Traditional NAP Fees East Coast MOD This law applies a surcharge to any covered
123456 10 002 123-45-6724 KMCARPENLY CDT2K $10.00 E N CH 8/31/2007 5/30/2009 6/14/2009 114 PBC1D2ECB047 9046 21702083 0 Medical Claims High Point, NC expense incurred in the State of New York.
123456 10 002 123-45-6724 KMCARPENLY CDT2K $10.00 D Y AE 8/31/2007 6/4/2009 6/14/2009 114 EBC1D2EFG08 9046 22408930 0 Medical Claims High Point, NC New York HCRA Payment indicator — (New York Health Care Reform Act).
123456 10 002 123-45-6724 KMCARPENLY CDT2K $10.00 D Y CH 9/25/2007 6/1/2009 6/14/2009 114 EBC1D2EFG09 9046 22410014 0 Medical Claims High Point, NC S = HCRA surcharge payment (option A or B)
123456 10 002 123-45-6724 KMCARPENLY CDT2K $50.00 D N CH 10/9/2007 5/31/2009 6/14/2009 114 PBC1D2EFG10 9046 23101985 P Medical Claims High Point, NC E = HCRA PEP payment (option B)
123456 10 002 123-45-6724 KMCARPENLY CDT2K $5.08 D N CH 8/21/2007 11/6/2008 6/18/2009 114 PBC1D2EFG11 9817 71134812 0 Traditional Medical Claims High Point, NC P = HCRA penalty payment (option B)
123456 10 002 123-45-6724 KMCARPENLY AHFRXMED 1 $66.66 E N CH 8/21/2007 10/20/2008 6/14/2009 114 CBALD2EFG12 9817 71343647 0 Traditional Medical Claims High Point, NC O - non applicable
123456 10 002 123-45-6724 KMCARPENLY AHFRXMED 1 $145.00 E N CH 10/2/2007. 11/20/2008 6/28/2009 114 ABC1D2EFG13 9046 21710683 0 Medical Claims High Point, NC “*+(NY HCRA Claim Office #004)
123456 10 002 123-45-6725 IMVREELEWR CDT2K $7.00 E N AE 11/9/2007 11/20/2008 6/30/2009 114 EBC1D2ETS15 9817 71127120 0 Traditional Medical Claims High Point, NC
123456 10 002 123-45-6726 JIMVREELEWR LIFE $15.00 3 N AE 11/3/2007 11/20/2008 6/18/2009 114 EBCID2EFG15 9817 71127120 [ Traditional Medical Claims High Point, NC Draf! ip
123456 10 002 123-45-6727 D MARSH TOI $170.00 D Y AE 10/5/2007 10/20/2008 6/2/2009 114 EBC1D2EFG18 9046 21702938 S Medical Claims High Point, NC Definitions listed here.
123456 10 002 123-45-6727 D MARSH oI $170.00 E N AE 10/26/2007 11/6/2008 6/15/2009 114 EBCID2EFG17 9046 21702938 s Medical Claims High Point, NC
123456 10 002 123-45-6727 D MARSH NY1 $170.00 D N AE 10/19/2007 11/6/2008 6/15/2009 114 12345678911 9046 21702938 S Medical Claims High Point, NC ClaimOfficeName
123456 10 002 123-45-6727 D MARSH NY 1 $15.00 E N AE 10/19/2007 11/6/2008 6/15/2009 114 12345678912 9817 70692535 0 Traditional Medical Claims High Point, NC The claim of fice name reflects the location.
123456 10 002 123-45-6727 D MARSH NY1 $30.00 E N AE 10/19/2007 11/6/2008 6/15/2009 114 12345678913 9046 22401009 s Medical Claims High Point, NC
123456 10 002 123456727 D MARSH CHIPR $15.00 D N cH 10/31/2007 11/20/2008 |  6/19/2009 114 PBC1D2EFG21 9046 22401009 s Medical Claims High Point, NC
123456 10 002 123-45-6728 SDBICKFOD CHIPR $5.00 E N CH 10/12/2007 10/20/2008 6/8/2009 114 EBC1D2EFG22 9817 70694825 E Traditional Medical Claims High Point, NC
123456 10 002 123-45-6728 SDBICKFOD CHIIPR $12.10 E N CH 9/14/2007 10/20/2008 6/8/2009 114 EBC1D2EFG23 9817 70903091 0 Traditional Medical Claims High Point, NC
123456 10 002 123-45-6728 SDBICKFOD OAMCPR $15.00 D Y CH 10/12/2007 10/20/2008 6/8/2009 114 EBC1D2EFG24 9817 71355856 0 Traditional Medical Claims High Point, NC
123456 10 002 123-45-6729 MRYANER OAMCPR $15.00 E N cH 711312007 10/20/2008 6/3/2009 114 ERTID2EFG25 9817 71355856 [ Traditional Medical Claims High Point, NC fever pagz
123456 10 002 123-45-6730 IMKANDISB OAMCPR $0.30 E N CH 10/2/2007 10/30/2008 6/20/2009 114 EBC1D2EFG26 8229 3664610 Traditional Medical Claims High Point, NC
002 TOTAL $950.09
10 TOTAL $1.010.09
123456 Total $1,010.09
GRAND TOTAL $1,010.09



CONTROL / SUFFIX / ACCOUNT
These numbers represent each
individual customer by their

unique number as assigned

by Aetna.

EMPLOYEE ID NUMBER

Employee Social Security number.

“+f CAPITATION FEES are associated
with the claim, the EE ID will display as outiined below.

CAP FEES: An arrangement where a per

member per month charge for a specific service is paid

to a provider regardless of whether the service is actually ever
utilized. This is included in claims charged to

CLAIM DETAIL REPORTS SEQUENCED BY EMPLOYEE ID NUMBER WITHIN CONTROL / SUFFIX / ACCOUNT FOR:
Sample Company-Claim Detail Report

RECORDED DATE

The date the claim recorded in Aetna’s

CLAIM OFFICE
The number of the processing claim office (Service Center)

Examples of how CAP Fees appear in Employee ID field:
999-77-7777 Primary Cap

999-66-6666 Specialty Cap

999-55-5555 Incentive Cap

EMPLOYEE NAME
First name, middle initial and last name.

COVERAGE

The abbreviated coverage codes.
For listing, see Appendix A

and the name associated with it

AHE
This indicates claim type for AHFRXMED
1 indicates a medical claim.

2 indicates a dental claim.

Draft Stock 7718 indicates Pharmaceutical.

CLAIM AMOUNT
Dollar amount of paid Claims

CLMT
This code indicates who incurred the claim.

MDCR ELIG

REPORTING PERIOD: ISSUED DATE system. This field is also used to identify Fees. CLAIM ID
06/01/09 THROUGH ~ 06/30/09 ~ PREPARED DATE: 07/05/09 INCURRED DATE The date the draft was issued. #235 RSMO *“**#004 NY HCRA (Claim Office #004) Accounts starting with E are electronically filed claims.
The month and year that the When a life claim is incurred, it records in CRS. #243 RX Vendor NY Assessment-GME Graduate Medical Eductation Accounts starting with P are paper filed claims.
THE FOLLOWING REPORT(S) CONTAINS INFORMATION WHICH IS PERSONAL AND CONFIDENTIAL AND, WITHOUT THE EXPRESS WRITT service was provided or the earliest There is no check nor issued date, so an electronic #254 Subrogation Vendor (Based on # of lives enrolled with NY Zip code). Assignment of random numbers also used.
CONSENT OF THE INDIVIDUAL TO WHOM THE INFORMATION PERTAINS, SHOULD NOT BE USED OR DISCLOSED FOR ANY PURPOSE  incurred date of the illness or injury. report will default to the issued date to 1/1/1900. #309 VBM
OTHER THAN AUDITING AND / OR EVALUATING THE CONTRACT HOLDER'S BENEFIT PROGRAM. Date of death is displayed for life claims. #236 Overpayment Vendor
#251 Michighan
CONTROL SUFFIX ACCT EMPLOYEE COVERAGE CLAIM MDCR FUND INCURRED ISSUE RECORDED| CLAIM Claim DRAFT DRAFT DRAFT ACCT NO /DRAFT NUMBER.
NAME AHF | AMOUNT | cimT | ELIG DATE DATE DATE OFFICE D ACCT. NO. | NUMBER | HCRA Ind DraftAccountDescrip ClaimOfficeName The draft information includes the four
123456 10 001 N/A AHFRXMED 2 $7.00 D N CH 9/25/2007 5/1/2009 6/1/2009 195 72320098512345 9059 0 Traditional NAP Fees East Coast MOD digit account number and the ten digit check
123456 10 001 N/A AHFRXMED 2 $8.00 D N CH 9/25/2007 | 10/20/2008 | _6/1/2009 114 EYYZHVCLBOO 9046 | 21702083 0 Medical Claims High Point, NC number.
123456 10 001 NIA PPDT $30.00 E Y CH 10/21/2007 | 11/6/2008 | 6/22/2009 195 71230098056539 9046 | 22408930 0 Medical Claims High Point, NC
123456 10 001 NIA OAMCPR $15.00 D N CH 11/8/2007 5/4/2009 | 6/29/2009 004 000000000000000 9067 0 Trad NYHCRA GME “*NYHCRA GME ASSESSMENT
001 TOTAL $60.00 HCRA Ind.
123456 10 002 N/A CDT2K $3.95 E N CH 10/9/2007 6/1/2009 | 6/14/2009 195 EBC1D2EFG05 9059 0 Traditional NAP Fees East Coast MOD New York Health Care Reform Act (NYHCRA) of 1996
123456 10 0: N/A CDT2K 10.00 E N CH 9/9/2007 10/20/2008 | _6/14/200 195 EBCID2ECB09 9059 Traditional NAP Fees East Coast MOD This law applies a surcharge to any covered
123456 10 0: N/A CDT2K 10.00 E N CH 8/31/2007 5/30/2009 /141200 114 PBC1D2ECB047 9046 21702083 Medical Claims High Point, NC expense incurred in the State of New York.
123456 10 0: N/A CDT2K 10.00 D Y AE 8/31/2007 6/4/2009 /141200 114 EBCID2EFG08 9046 22408930 Medical Claims High Point, NC New York HCRA Payment indicator — (New York Health Care Reform Act).
123456 10 0: N/A CDT2K 10.00 D Y CH 9/25/2007 6/1/2009 /141200 114 EBCID2EFG09 9046 22410014 Medical Claims High Point, NC S = HCRA surcharge payment (option A or B)
123456 10 002 N/A CDT2K $50.00 D N CH 10/9/2007 5/31/2009 6/14/2009 114 PBC1D2EFG10 9046 23101985 p Medical Claims High Point, NC E = HCRA PEP payment (option B)
123456 10 002 N/A CDT2K $5.08 D N CH 8/21/2007 11/6/2008 6/18/2009 114 PBC1D2EFG11 9817 71134812 0 Traditional Medical Claims High Point, NC P = HCRA penalty payment (option B)
123456 10 002 N/A AHFRXMED 1 $66.66 E N CH 8/21/2007 10/20/2008 | 6/14/2009 114 CBA1D2EFG12 9817 71343647 Traditional Medical Claims High Point, NC O - non applicable
123456 10 002 N/A AHFRXMED 1 $145.00 E N CH 10/2/2007 11/20/2008 | 6/28/2009 114 ABC1D2EFG13 9046 21710683 0 Medical Claims High Point, NC **(NY HCRA Claim Office #004)
123456 10 002 N/A CDT2K $7.00 E N AE 11/9/2007 | 11/20/2008 | 6/30/2009 114 EBC1D2ETS15 9817 71127120 Traditional Medical Claims High Point, NC
123456 10 002 NIA LIFE $15.00 E N AE 11/3/2007 | 11/20/2008 | 6/18/2009 114 EBC1D2EFG15 9817 71127120 Traditional Medical Claims High Point, NC DraftAccountDescrip
123456 10 002 N/A TDI $170.00 D Y AE 10/5/2007 10/20/2008 6/2/2009 114 EBC1D2EFG18 9046 21702938 S Medical Claims High Point, NC Definitions listed here.
123456 10 002 NIA TDI $170.00 E N AE 10/26/2007 | 11/6/2008 | 6/15/2009 114 EBC1D2EFG17 9046 21702938 S Medical Claims High Point, NC
123456 10 002 N/A NY 1 $170.00 D N AE 10/19/2007 | 11/6/2008 | 6/15/2009 114 12345678911 9046 21702938 s Medical Claims High Point, NC ClaimOfficeName
123456 10 002 N/A NY 1 $15.00 E N AE 10/19/2007 | 11/6/2008 | 6/15/2009 114 12345678912 9817 70692535 0 Traditional Medical Claims High Point, NC The claim office name reflects the location.
123456 10 002 N/A NY 1 $30.00 E N AE 10/19/2007 | 11/6/2008 | 6/15/2009 114 12345678913 9046 22401009 s Medical Claims High Point, NC
123456 10 002 N/A CHIIPR $15.00 D N CH 10/31/2007 | 11/20/2008 | 6/19/2009 114 PBC1D2EFG21 9046 22401009 s Medical Claims High Point, NC
123456 10 002 N/A CHIIPR $5.00 E N CH 10/12/2007 | 10/20/2008 | _6/8/2009 114 EBC1D2EFG22 9817 70694825 E Traditional Medical Claims High Point, NC
123456 10 002 N/A CHIIPR $12.10 E N CH 9/14/2007 10/20/2008 |  6/8/2009 114 EBC1D2EFG23 9817 70903091 0 Traditional Medical Claims High Point, NC
123456 10 002 N/A OAMCPR $15.00 D Y CH 10/12/2007 | 10/20/2008 | _6/8/2009 114 EBC1D2EFG24 9817 71355856 0 Traditional Medical Claims High Point, NC Go back to
123456 10 002 NIA OAMCPR $15.00 3 N cH 7/13/2007 | 10/20/2008 | 6/3/2009 114 ERTLD2EFG25 9817 | 71355856 0 Traditional Medical Claims High Point, NC cover page
123456 10 N/A OAMCPR $0.30 E N CH 10/2/2007 10/30/2008 | 6/20/2009 114 EBC1D2EFG26 8229 3664610 Traditional Medical Claims High Point, NC
002 TOTAL $950.09
10 TOTAL $1,010.09
123456 Total $1,010.09
GRAND TOTAL $1,010.09 Next tab

A determination based on the Medicare status of member
Y = eligible

N = not eligible

This field defines that the claimant maybe eligible

for Medicare by age or disability.

This does not mean claimant is collecting Medicare.

FUND / Funding Indicator

The funding indicator identifies who funded the claim.
The values for this field are:

Aetna Funded= AE

Contract Holder= CH

AOL= Aetna over the limit

w+SEE ABOVE FOR DEFINATIONS

*#*REPORT EXAMPLES IN THIS BROCHURE CONTAIN FICTICOUS DATA***

Access

-



Our Access database reports are for larger reports - more data than our Excel reports can retain.
Software needed: Unzipping software, as well as Microsoft Access XP, 2000, 2002 & 2003

Access XP is compatable with Windows 7 (see hyperlink on cover page)

Please review the information below concerning our Access XP, 2000, 2002, 2003 based electronic
Reporting. Inan ongoing effort to provide the most robust reporting, we are revising and updating
innovative inhancements to our reporting systems when ever possible.
¥scroLL DOWN

Back to
cover page

Next Tab
RAW data

Case Structure. You will be able to isolate all, a portion or one specific piece of




structure o create a report. A check box of ydur‘ specific structure on the main
page of the report will enable the user to isolate and combine any
or all structure from the report.

Date Parameters. You will have an additional ‘date’ option. They will be able to carve out specific recorded,
issued or incurred date ranges within the report. A check box and drop down will enable you to choose the
specific date range you want to isolate.




Coverages. You will have the option to isolate all, a portion, or one specific coverage.
A check box of customer specific coverages will enable the user to isolate and combine
any or all coverages listed in the report.




Pleaze Select the Coverage: w Sat ||~
a4l Coverage Description 18 Available Coverages
" Term Life
[ LFIMT Life Interest (created within CDR
v OPERM Group Permanent
[+ PDRUG Biasic Drug - Par Plan
W COMP Comprehensive Medical
[+ PPMPM PPO Medical Mon-Preferred P

Combined Criteria. You have the capability to combine the new date parameters, specific structure combinations
and any coverage combination. This flexibility should enable you to receive one report and create an unlimited
number of reports through this Acess data base.

Search choices. You have the capability to search by Draft Account, Claim Office, Employee and Funding of each claim.
You can also search by NAP, Capitation and NY HCRA Fees where applicable.




The below Sample Report contains claimant's name (masked in this report) and Social Security number (fictitous) along with other information.

This is a Clam Detail Report.

K< Eports - [Eport]

i =4 printPage [[&]am Q. Fit a8 = qport...

%

Claim Detail Reporting
€54 Level Reporr

Type a guestion forhelp = o B =

MEANPres filed 10309 1 Reporsing Pericd 09012009 Through (9.30.2009
4d8sis 10 o0
- Courrags Clabm Chumr M gore  Fudp Tecurrad Feruad Hroprded  Eendor C Eaiwy I Chack Chack BCRA
Amyowar Cods Elig. Daes Daes Diass Crmirr Asccower Nimberr

FORLUE 397188 D ] AE QE1972009 09/01/2009 090420089 59 0901 230090000000 =l 24400655320 0

Q2211972 PPNPM 3159 D M AE Q3132009 09222009 09/23/2009 49 PLYZHDDCE0 21058 26601207 7
FRNVED 33984 D ] AE 091172009 09252009 09/28/20089 49 ESTV.IAEXNWE10 2108 IT14TFZ 0
PPMED 31493 D M AE 0911/2009 09252009 09/25/2009 49 EITV.IEXWNWTI0 21058 ZTTTZ 0
FPVED 3184893 D ] AE 29172009 09/25/2009 09/28/2009 48 ESBMENADD 21358 FTITIZ O
FRNED §558 D ] AE QE1TZ008 02/022009 G9H0/2009 49 ESYZHERTTOD SE0E 13536044 0
PHNPZK sz D N AE 08132009 d902'2009 J9ME2000 49 ESTVHOASKOD 8608 13432754 @
EREIE 514500 E ] AE Q81872009 09/02/2009 (9NS2009 49 ESTVHIASNOO BE0E 13432754 0

CSA: 4B5E16-10-001 B records found
CSA Level Total: £2.304.72

Wednesdry, November 15, 2009

Page 1 of 978




Page: [ 1 E][E

Ready MUM

The below Sample Company is a Claim Summary Report. A high level view of the months paid claim activities.
This report originates from the Claim Detail Report.




The below Sample Company is a Claim Detail Report that reflects New York Assessment Fee.
This charge is based on the # of lives enrolled in our system with a NY zip code. This Fee appears the g\ame in Totals as well as Detail reports

l

468818MSAXPTESTFILEL
468818-10-001

01/01/2008 02/15/2008 03/01/2008




Last but not least - our Claim Totals Report - all claimants here have been "de-identified".
No Social Security nymbers nor names are revealed in this report. This addresses -HIPAA (Health Insurance Portability & Accountability Act).

8 File Window Hglp - - F X
& printPage [& |l O 71% - B0 2 2% W Export. _
Claim Detail Reporifing ﬂ
U554 Level Repore
AccessX P Ba Dereal 2 Reporing Pericd (02002005 Through 02502005
L iy 12 1
Engploprs Emgpiopes Nams Covarags Clzim Cheper MW ogerrs Fedp Tecurred Frzperd Recarded Eondce Clziw I Chest Chack SCREA
o Amamer Cadz  Ebr s Dimer Daxs  Core Ascounr  NiouBar
i [y COTH =IE] D . CH 09M2/2005 00202005 09202005 | 400 EFLAYHONE0D oE1T  ZTIEIETS
0 Ty COT =200 = X CH 0B31/2005 00M132005 09232005 400 ECT=MRFE300 oE17 27044197
0 Y COT I2EEE0 E . CH | 05222005 05/3002005 OoW0S/2005 400 EOCLZWSL R00 SE17T  ZES1STEL
i gy COToK F1200 D . oH DIna0E G200 0o0e /200 | 400 EOOLIDoRr00 TE1T CEZEToED
0 A COTZX 311200 D \ CH 0315/2005 OS/232005 OSV05/2005 400 CaJEROENRO0 o517 26357439
0 Ty COTH 3000 D Y CH 0BM5/2005 OB/232005 0052005 400 EroCORSIR01 oE17  ZE3O10T
i [y COTH 50000 E . CH  0S25/2005 0B/232005 0062005 400 CASYCEMOROD oE1T  ZEIEEIIE
0 Ty COT 59200 D X CH 0815/2005 05232005 OOW0S/2005 400 ETDSHTLERO00 oE17T  ZEZ20EED
0 Y COT 537540 D X CH | 05232005 00/0S2005 016/2005 400 CVOS4WTWRO0 SE17T  ZEEISA0E
i gy COToK T=E o0 Do . oH 007205 Goeaa00s 00022005 400 EoPrY 200 TE1T ZEO00E
0 A COTZX 322050 D \ oo 0132005 09202005 0992005 400 CINFDSWTS00 SE17  ZTIEITOR
0 Ty COTH 311280 E Y CH 032005 00202005 0202005 400 EXNFASPLE00 oE17T  ZTIEITOR
0 [y COTH IE1E] = . CH 032005 (0202005 0OZD/2005 400 EXNQTRHZE00 oB17T  2TIEITOR
0 Ty COT 31000 E X CH 0o02/2005 00132005 0202005 400 CESS0EGE00 oE17T 27042070
0 Y COT 519300 D X CH | 0052005 00202005 09202005 400 EOWVRORLPE00 oE17  272EERIT e
i gy COToK oI o0 = . CH 007205 Go2aa00s 00022005 400 EoPJWooro0 TE1T ZEO00E
0 A COTZX 312300 D \ CH OoADG/2005 09132005 0922005 400 Eo7 TIJ56800 SE17 74T
0 A COTZ 3300 E ~ CH 0BES2005 (e0RZ005 09142005 400 ESGEZAFIRO0 517 ZE5IGEE
0 [y COTH T34 = . CH  0B24/2005 0B/S02005 OO0B2005 400 EERGINNHRID oE17  ZES14062
0 Ty COT 0100 E X CH  09'15/2005 00/202005 0282005 400 SAVHWZOSS00 oE17T 27252084
0 Y COT $E0.00 D X CH | 0o2D/2005 00/0S2005 09152005 400 COrOASKZRO0 SE17T  2EEISidl
Q LNy COTH 510100 D n CH  0BM5/2005 OS/232005 0052005 400 EF4QOTSSRI0 oE1T ZEIB01SI
Mondn Judy 17 006 Page 1 of 135 al
Page: | | L | ﬂ | 4

***Helpful Hint: Once you set your Case Structure, Coverage's or Date Parameters, they stay seft.
Remember to click the all button of each option to re-set in order to run your next report.




If you have any questions concerning our reports, please feel free contact your Aetna Representative:
Thomas Doyker - Manager
Carl Barone
Cori Overstreet
Lisa Rita
Bill Conticello
Crystal Driscoll

Next Tab

RAW data




This may not look like much to you - but it's how some of our customers want their data -
this is RAW data - no format. This is also known as Comma-delimited.
See the next tab for record layout - data dictionary for this 150 byte file.

0212121;010;053:41900;00490722517,06042006;06212006,0000;00000000000;06222006.;58;0;2; 00000
0212121;010;053;41900;00490722517:06042006,06212006,0000;00000000000;06222006;58;0;2; 00000!
0212121;010;053:41900;00490722517.06042006;06212006,0000;00000000000;06222006.;58;0;2; 00000
1212121;010;053;46500;322621211;04192006,;05222006,;8325;00012345678,06082006.58;2;2; 0000075.2
0212121;010;053:46500;322621211;04192006.;05222006.;8325.00012345678.06082006;58;2;2;: 0000132.C
0212121;010;053;46500;322621211;04282006,;05292006,8325;00012345678;06122006,58;2;2; 0000032.(
0212122:010:053;46501;322621211;04192006;05292006.;8325.00012345678.06122006,58;2;2; 0000065.(
0212122:010;053;46501;322621211;04202006,;05292006,8325;00012345678;06122006,58;2;2; 0000085.(
0212122:010:053;46501;322621204,;04202006.;05292006,8325;00012345678;06122006;58.0;2; 0000148.
0212122:010:053:41900;322621204,05222006:06062006.7718:00012345678.:06192006.58:2:2; 0000148 .(
0888888;010;053;41900;123678910:05222006.:06062006,7718;00012345678;06192006.58;0;2; 0000045.
0888888;010;053;46500;123678910;04192006.06162006;0000;00000000000;06192006.58;2;2; 0000000
0888888;010;053;46501;123678910:04282006.06162006;0000;00000000000;06192006.58;2:2; 0000000

****REPORT EXAMPLES IN THIS BROCHURE CONTAIN FICTICOUS DATA****




SECTION I - RECORD LAYOUT

TABLE OF CONTENTS

150 Byte Record Layout

Claim Detail Record Layout, Field Descriptions, including NY HCRA

SECTION Il —-ATTACHMENTS

ATTACHMENT 1 - Funding Arrangements & Dependent Codes, Medicare Elig.

Next tab

Glossary of
Terms

Section #1 CLAIM DETAIL RECORD LAYOUT - 150 BYTE RECORD

Field Name
Control Number
Delimiter

Suffix Number

Delimiter

Account Number
Delimiter

Benefit Identification Code
Delimiter

Employee ID Number

Delimiter

Date Claim Incurred

Delimiter

A number which identifies a plan of benefits.

A subdivision of control number. It is usually the level at which accounting
information is provided to the customer.

A subdivision of suffix number. A number that identifies a group of employees.

A code which identifies individual insurance benefits. See Appendix A.

Basic means of identifying an individual employee (usually Social Security Number).
Capitations are reflected as 9999-99-999. Capitation is a charge paid to a provider
for specific services. The high order digits will be zero filled.

Date of service when the Aetna/Plan Sponsor incurred financial liability under an
Inforce Benefit for an Eligible Insured. ‘MMDDYYYY’.

Field  Field
Length Position Description
7 1-7

1 8 ;
3 9-11

1 12

3 13-15

1 16

5 17-21

1 22

11 23-33

1 34 ;
8 35-42

1 43



Draft Issued Date
Delimiter

Draft Account Number

Delimiter
Draft Number
Delimiter

Recorded Date

Delimiter
System Coding
Delimiter

Dependent Code

Delimiter

44 -51

52

53 - 56

57

58 - 68

69

70-77

78

79 - 80

81

82

83

Date which identifies when benefit payment was issued. ‘MMDDYYYY’.

The Aetna assigned number which is used as a sub-account of clearing DDA
(Demand Deposit Account.

The sequential number assigned to each benefit payment.

The date on which a claim was recorded in Aetna’s system.
‘MMDDYYYY’.

State Code

A code which indicates what the claimant's relationship is with the employee. (See
attachment 1)

Medicare Eligibility

Delimiter

Claim Detail Amount

Delimiter

Processing Claim Office

Delimiter

Employee Name

Delimiter

Filler

Delimiter
Funding Indicator
Delimiter

Claim ID Number

Delimiter

Processed
Claim Transaction (PCT)

Delimiter

Active /Retired Indicator

84

85

86 - 96

97

98 - 100

101

102 - 112

113

114

115

116-118

119

120-135

136

137-138

139

140

A code which identifies whether or not an employee or dependent is eligible for
Medicare. (See attachment 1)

A benefit payment amount associated with a particular Claim Detail expense line.
A Blank equals a positive number, a ( - ) equals a negative number.

Number which uniquely identifies the Aetna claim service office.

Eligible employee covered by plan of benefits. There are quotes at the beginning and
at the end of this field.

Blank

Code indicating funding indicator. (See attachment 1)

A unique 16 digit number assigned to a claim by the Claim Paying System. This
number is to be used for all inquiries to the Service Center.

A transaction in which eligibility has been verified and a payment has been made or
the claim was processed and payment was not made because the deductible was not
met, the claim was a duplicate, etc. (O = none,

1 or-1=PCT). The data in this field can be totaled.

For Life and AD&D coverage:
0 = Active

1 = Retiree

Blank = non applicable



Delimiter 1 141

Health Fund Indicator 1 142 For Aetna Health Fund coverage:
1 = Medical
2 = Dental
Blank = non applicable

Delimiter 1 143
Network ID 5 144 - 148 Identifies Aexcel or Select Choice Product in conjunction with BIC.
Delimiter 1 149
New York HCRA Payment 1 150 S = HCRA surcharge payment (option A or B)
indicator — (New York P = HCRA penalty payment (option B)
Health Care Reform Act). E = HCRA PEP payment (option B)
Option A = Pool payor. Employer elected to pay surcharge payments to the state
(Aetna standard option). Option A applies to all full and split-funded customers
(except for some Chickering plans) and those ASC customers who have elected to
pay the surcharge to the state pool.
Option B = Provider payor. No election made by the plan sponsor. The NY
surcharge plus an additional penalty surcharge amount are paid by Aetna directly to
the provider rather than the pool, on behalf of the administrative service contract
customer. An additional PEP (formerly called GME) assessment is added for
inpatient hospital services.
Attachment #1
FUNDING ARRANGEMENTS
FUNDING INDICATOR CODE
Dental — Predetermination — DP 100
Zero Payments — ZP 101
RPS-LTD-Investigation — LI '102'
PH-Funded-Amt. not Equal Zeroes — CH (Contract Holder) 103
PH-Funded-Amt. Equal Zeroes — AE (Aetna Funded) '104'
AOL Amount - AOL '105'
PH-Funded-Amt not Equal Zeroes and AOL-Amt not Equal Zeroes - SPLIT '106'

DEPENDENT AND MEDICARE ELIGIBILITY CODES

DEPENDENT CODES

Employee "o"
Dependent "1



Debendent Spouse 2
Dependent Child nge
g

Sponsor
Non-applicable value " " (Blank)
Next tab
MEDICARE ELIGIBILITY| &lossary
of Terms
Eligible

Non-Eligible
















Accidental Death and Dismemberment
Interest: Interest paid to the beneficiary from
time of death until the time that the payment is
issued. This is required by certain states when
claims are not settled within 30 days.

Account Number: A subdivision of suffix

number. A number that identifies a group of
employees.
Aggregate Stop Loss Limit: Under an

Administrative Service Contract arrangement,
this is the predetermined annual limit. The cus-
tomer funds claims up to that limit; Aetna, Inc.
funds claims in excess of the limit.

ASC: Administrative Service Contract; a finan-

cial arrangement designed to provide customers
with an uninsured arrangement (customer is
responsible for present and future claim liabili-
ties) while continuing to provide administrative,
claim and other services normally available

under a fully insured plan.

*Capitation Fees : Claim amounts charged to the

customer's experience for a particular benefit;
a monthly, per member charge paid to a provider
for specific services. See below.

Claim Reporting System. System responsible

for managing all issued claim and benefit pay-
ment information, as well as cleared benefit
payments. Responsible for the reconciliation of

issued and cleared benefit payments from Aetna's

banking systems. Determines

claim funding, plan sponsor reimbursements,
claim reporting, and claim tax reporting.

Control Number: A number which identifies a
Plan of Benefits within a contract.

Conventional Insurance: An arrangement that
provides full insurance protection to the limits of
the plan in exchange for full monthly premiums.
Credit Transmittal: A form used by the

Service Center (Claim Office) to submit negative
medical and dental claim transactions that
resulted from the recovery of an overpayment.
(See Subrogation for another type of credit that
will appear in the claim detail.)

Encounter: When a capitated service is

actually used by a member. No claim amount

is displayed on the Claim Detail Report,

because the service has already been paid

for under the capitated arrangement.

Escheat: State law which mandates that out-
standing benefit payments become the property
of the state of the payee's last known residence.
Aetna is required by law to

escheat claims for insured and split-funded
arrangements after the prescribed period of time
typically 1 to 10 years. Escheat services are aisc
offered to ASC plans sponsors.

GLOSSARY OF TERMS

First Pay: The first check issued during the
calendar year for that claimant and coverage.
Individual Stop Loss Limit: A product
protecting the customer (employer/plan sponsor)
from the financial impact of large claims. A limil
is set for each member's claims. Once the limit
is exceeded, Aetha assumes

responsibility and funds claims through the end
of that renewal period.

Liability Limit: Under a Split Funded Group
Plan arrangement, this is the predetermined
monthly or annual limit. The customer

must fund claims up to that limit. Aetna

will fund claims in excess of the limit.

Life: The total amount of death benefit.

Life Interest: Requirement by certain states
that Aetna pay interest on death

claims. Interest is paid to the beneficiary from
time of death until the time that the payment
is issued.

LTD Investigation: (LTD INV) An investiga-
tion conducted by Aetna, Inc.to

determine approval or denial of a Long Term
Disability claim.

Medicare Eligibility: A determination based
on the Medicare status of the member (age or
disability) and the type of service (coverage)
provided.

Paid-up Life Insurance: Type of Group Life
Insurance that is divided into fwo portions:

1. Paid-up Life - that portion purchased by the
employee. It develops an increasing cash value
which can be claimed upon termination.

2. Paid-up Term - that portion purchased by
the employer. It develops no cash value and
decreases as the Paid-up portion increases.
This part integrates with the Paid-up life to
total the face value of the coverage.
Permanent Total Disability: (PTD) Life
insurance proceeds paid in a lump-sum or
installment cash payments in the event the
insured is permanently disabled.

Reconciled: The claim payment check has been
cashed and recorded at Aetna's

bank.

Recorded: The reconciled claim payment pass-
es all edits in Aetna's Claim Reporting System
Retroactive Restructure: Transferring record-

ed claims from one existing customer number,
control number, suffix number, or account num-
ber to a new or existing customer number, con-
trol number, suffix number, or account number.
A change made to recorded claims based on a
modification in a financial arrangement for that
customer, with or without a change in structure.

Split Funded Group Plan: A combination
insured and self-funded arrangement in which
Aetna and the customer share in the payment of
health benefits. The customer funds claims up to
a predetermined monthly or annual liability

limit. Aetna continues to provide

administrative, claim and other services
normally available under a fully insured plan.
State Assessments: Claim amounts charged

to State Plan Policyholders as their share of the
taxes levied against Aetna by

a state agency.

Structure: The control, suffix and account

numbers used to identify and segregate groups
of employees.

Subrogation: When Aetna

pays the claim and then pursues reimbursement
for the claim payment from the other party who
may be liable for the payment. For example,
Aetna may pay a medical claim

for a covered employee that resulted from a car
accident. Aetna has the right to

attempt to get reimbursed from the company pro-
viding the car insurance.

Suffix Number: A subdivision of control num-
ber. It is usually the level at which accounting
information is provided to the customer.

Term Insurance: Life insurance that remains

in force only during the period (term) for which
premiums are paid. It does not build up cash
values.



Open your Access based Claim Report for Windows7.

1- Open MS Access in the PC with Windows7.

2- Click on the FILE Tab

3) Click on OPTIONS

Back to Cover
page

Next Tab
Appendix A

4- Click on TRUST CENTER

5- Click on TRUST
CENTER SETTINGS

6-Click on
MACRO SETTINGS

Macro Setlings
6- CLICK on
Disable all macros without
ENABLE ALL MACROS Disable all macros with not




Dizable all macros eoept d
@ Enable all macros [nof reco

Now you can open and view your report in Windows7




BIC | BIC short name Coverage

0 EXPENSE CRS ONLY

0 Group Expense

1 RxTCMTrad |Rx Traditional TCM Fee dmy

2 RXTCMHMO  [Rx HMO TCM Fee dmy
11000 LVEST Life Vestor
11010 TERM Term Life
11015 SUP TERM Supplemental Term
11020 DEPSTERM  |Dependents Term Life
11025 DEPSUPTM  [Dependents
11111 LFINT Life Interest (created within CDR only)
11410 SURV Survivor Income - Benefit
11510 TRANS Transition - Term
11511 BRIDG Bridge - Term
11610 D65LF Disability-65 Life Term
11620 D65TM Disability-65 Term
11621 D65 PSUP D65 - Pension, Supplement (Term)
11621 D65PS Disability-65 - Pension Supplement - Term
11622 D65PA Disability-65 - Pension Accrual - Term
11710 WHOLE Wholesale
11711 IT90 Individual Term 90
11712 DIRSP Director's Special
14110 PU-TM Paid-Up Term
14115 SUP PDUP Supplemental
14120 DEPSPDTM  |Dependents
14130 PREL TM Preliminary Term
14210 |GR PERM / OPERM|Group Permanent
14211 CASH Cash Value
14310 |GR PM TM / PRM TH|Group Permanent Term
14410 SIB PDUP Survivor Income Benefit (paid up)
14410 SIBPU Survivor Income Benefit (Paid-Up)
14510 TR-PU Trans (Paid-Up)
14511 BRID PD/ Bridge (PAID-UP)
14610 DLFPU Disability-65 Life (Paid-Up)
14620 D65 PDUP D65 - PAID UP
14621 D65PPSUP D65 - Pens Supplement (Term PAID-UP)
14622 D65PPACC D65 - Pension-Accrual (PAID UP)
14810 GRPUNILF Group Universal Life
14910 UNIVLFFD Universal Life Fund
17010 CREDITOR Credit Life
17110 SAV LIFE Savings Life
17210 MORTG Mortgage Life
17220 |CRIT PER / PERLF|Critical Period
21010 AD&D Accidental Death & Dismemberment
21015 SUP AD&D Supplemental AD&D




22010 GR ACC Group Accident

22222 ADINT ADA&D Interest (created within CDR only)
23010 MGAC DTH Mortgage, Accidental Death
30001 TDI Temporary Dis Income

30400 CAL 40 TDI-CALIF DISAB-40

30401 CAL-1 TDI - California Disability - 41
30401 CAL 41 TDI-CALIF DISAB-41

30402 CAL-2 TDI - California Disability - 42
30403 CAL-3 TDI - California Disability - 43
30404 CAL-4 TDI - California Disability - 44
30405 CAL-5 TDI - California Disability - 45
30406 CAL-6 TDI - California Disability - 46
30407 CAL-7 TDI - California Disability - 47
30408 CAL-8 TDI - California Disability - 48
30409 CAL-9 TDI - California Disability - 49
31000 LTC-I Long Term Care Indemnity
32900 NJ 290 TDI-New Jersey-TBD 290
32901 NJ 291 TDI-New Jersey-TBD-291
32902 NJ-2 TDI - New Jersey TDB - 292
32903 NJ-3 TDI - New Jersey TDB - 293
32904 NJ-4 TDI - New Jersey TDB - 294
32905 NJ-5 TDI - New Jersey TDB - 295
32906 NJ-6 TDI - New Jersey TDB - 296
32907 NJ-7 TDI - New Jersey TDB - 297
32908 NJ-8 TDI - New Jersey TDB - 298
32909 NJ-9 TDI - New Jersey TDB - 299
33100 NY O TDI - New York TDB - 310
33101 NY 1 TDI - New York TDB - 311
33102 NY 2 TDI - New York TDB - 312
33103 NY 3 TDI - New York TDB - 313
33104 NY 4 TDI - New York TDB - 314
33105 NY 5 TDI - New York TDB - 315
33106 NY 6 TDI - New York TDB - 316
33107 NY 7 TDI - New York TDB - 317
33108 NY 8 TDI - New York TDB - 318
33109 NY 9 TDI - New York TDB - 319
35200 HI-O TDI - Hawaii - 520

35201 HI-1 TDI - Hawaii - 521

35202 HI-2 TDI - Hawaii - 522

35203 HI-3 TDI - Hawaii - 523

35204 HI-4 TDI - Hawaii - 524

35205 HI-5 TDI - Hawaii - 525

35206 HI-6 TDI - Hawaii - 526

35207 HI-7 TDI - Hawaii - 527

35208 HI-8 TDI - Hawaii - 528




35209 HI-9 TDI - Hawaii - 529

35800 PR-0 TDI - Puerto Rico - 580

35801 PR-1 TDI - Puerto Rico - 581

35802 PR-2 TDI - Puerto Rico - 582

35803 PR-3 TDI - Puerto Rico - 583

35804 PR-4 TDI - Puerto Rico - 584

35805 PR-5 TDI - Puerto Rico - 585

35806 PR-6 TDI - Puerto Rico - 586

35807 PR-7 TDI - Puerto Rico - 587

35808 PR-8 TDI - Puerto Rico - 588

35809 PR-9 TDI - Puerto Rico - 589

37110 CRDIS Credit Disability

37210 [ MGCR DIS/MORDS [Mortgage Disability

37220 | MGAC DIS/MADIS|Mortgage/Accidental Disability
38100 |MDIS ST/MDSST|Managed Disability Short Term
38200 | MDIS LT/MDSLT [Managed Disability Long Term
39700 LTD Long Term Disability

39701 LTDPS Long Term Disability Pension Supplement
39701 LTD PSUP LTD Pension Supplemental
39702 LTDPA Long Term Disability Pension Accrual
40000 COB

41000 HOSP Hospital

41012 SURG Surgical

41013 PHYS In-Hospital Physicians

41014 | PHYS ND/NDPHY [Physicians-non Disabling

41015 DXL/DIAGX |Diagnostic Xray and Lab

41016 | SUPP ACC/SACC |Supplementary Accident

41017 | ANES/ANSTH [Anesthesia

41018 MISC MISC (X-RAY and Radioactive Therapy)
41020 CATAS Catastrophic Expense Benefit
41021 AMBUL Ambulance

41022 | SURG AST/SURGA|Surgical Assistance

41023 CONSL Consultation

41024 MISC MISC (Outpatient psychiatric facility)
41025 | CFEB/CONVL |Convalescent Facility

41026 MISC MISC (Chemotherapy)

41027 DURMEDEQ |Durable Medical Equipment
41028 OP PHYS Outpatient, Physical Therapy
41029 MISC MISC (Prosthesis Devices)
41030 MISC MISC (Sterilization)

41031 BAS DRUG Basic Drug (NP)

41032 EYE EXAM Eye Exam

41033 MISC MISC (Polio)

41034 EMER 24 Hour Emergency First Aid
41035 SPECD Specified Diseases




41036 VISITRN Visiting Nurse

41039 MISC MISC any other coverage

41040 SP THER Speech Therapy

41041 SSURG Second Surgical Opinion

41500 PKGMD Packaged Medical

41900 | RX DRUG/PDRUG |Prescription Drup PAR

41910 NPDRG Prescription Drug NON PAR

42000 MAJ MED Major Medical

42001 MMDNT Major Medical Dental

42002 MMVSN Major Medical Vision

43000 CMED Comprehensive Medical

43001 | CM DENT/CMDNTP|Comprehensive Medical Dental

43002 CM VIS Comprehensive Medical Vision

43003 PREFCMED Preferred Comprehensive Medical

43004 MBHCP Comprehensive Medical Preferred Managed Behavioral Health
43100 AEPPO Aexcel Open Choice

43100 PPO MD PPO Medical

43100 PPNPM PPO Medical Non-Preferred

43100 PPNPM PPO Medical Non-Preferred

43101 PPO MDDT/PPMDT|PPO Medical Dental

43102 | PPO MDVS/PPMV |PPO Medical Vision

43103 |PPO MDPR/PPMED|PPO Medical- Preferred

43200 HMOMD HMO Integration (I/S Code 57=N)

43200 SC MD SC MEDICAL

43201 HMOVN HMO Integration - Vision

43201 | SC VISN/HMOVN|SC VISION/HMOIntegration-VISION

43202 HMOPD HMO Integration - Par Drug

43202 | SCRX/HMOPD |SC DRUG/HMO Integration - Par Drug

43203 HMOMH HMO Integration - Mental Health

43204 HMOMC HMO Integration - Mental Health/Chemical Dependency
43205 HMOCD HMO Integration - Chemical Dependency
43206 HMOVS HMO Integration - Voluntary Sterilization
43207 HMOME HMO Integration - Durable Medical Equipment
43207 HMOME HMO Integration - Durable Medical Equipment
43208 HMOHR HMO Integration - Hearing

43208 SC HEAR SC HEARING

43209 HMOHC HMO Integration - Home Health Care

43210 HMOAB HMO Integration - Ambulance

43211 HMOPY HMO Integration - Podiatry

43212 HMOOS HMO Integration - Osteopathy

43213 HMOCP HMO Integration - Chiropractic

43213 SC CHIR SC CHIROPRACTIC

43214 HMOIN HMO Integration - Infertility

43215 HMONP HMO Integration - Non-Preferred Point of Service
43300 MCPH MCP/HMO




43301 MCPHP MCP/HMO - Preferred

43301 MCPHMOPR  |MCPHMO PREFERRED

43400 MCPDUAL MCP DUAL

43401 MCPDULPR MCP DUAL PREFERRED

43401 MCPDP MCP Dual Preferred

43500 AEMC Aexcel Manage Choice

43500 AEMC Aexcel Manage Choice

43500 MCPEPO MCPEPO

43501 AEMCPR Aexcel Managaed Choice NP

43501 AEMCPR Aexcel Plus Managed Choice NP

43501 MCPEP MCP/EPO - Preferred

43600 SELECT Aetna Select

43600 AESELECT Aexcel Aetna Select

43600 APSELECT Aexcel Aetna Select PLUS

43600 EPO MD ELECT CHOICE Medical

43700 MISC Managed Behavioral Health (non-preferred)
43701 MISC Managed Behavioral Health (preferred)
44000 BDENT Basic Dental

44100 CDENT Comprehensive Dental Only

44200 DMONP Standalone DMO Non Preferred Dental (originally for Managed Dental)
44201 DMOPR Standalone DMO Preferred Dental

44300 PPNPD PPO Dental

44300 PPO DT PPO Dental Preferred

44301 PPDT PPO Dental - Preferred

44301 PPO DTPR PPO Dental Preferred

45000 BVISN Basic Vision

45100 C VIS Comprehensive Vision

45200 PVISN Participating Vision

45210 NPVSN Non-Participating Vision

45400 P HEAR Participating Hearing

45410 NPHRG Hearing Aid - Par, Plan, Non-Par Provider
46000 LTCR Long Term Care- Reimbursement

46100 MBHTN Managed Behavioral Health-3RD Party Vendor - Non Preferred
46101 MBHTP Managed Behavioral Health-3RD Party Vendor - Preferred
46200 FOCPPODT Freedom of Choice-PPO Non-Preferred-Dental
46201 |FOCPPODP/FCPDT|Freedom of Choice-PPO Preferred

46300 FOCDMONP  [Freedom of Choice DMO Preferred

46301 FOCDMOPR  [Freedom of Choice DMO Preferred

46400 | PPO DT2K/PNP2K |PPO Dental 2000 non preferred

46401 |PPODPR2K/PDT2K|PPO Dental 2000 Preferred

46500 CHOICEIT Aetna Open Choice POS II

46500 AEPOSIT Aexcel Aetna Open Choice POS IT

46500 OA MC Open Access Managed choice

46501 CHIIPR Aetna Open Choice POS II Preferred
46501 AEPSIIPR Aexcel Aetna Open Choice POS II




46501 AEOAMCPR  |Aexcel OA Managed Choice

46501 OA MCPR Open Access Managed Choice Preferred

47000 MEDSA Spending Account - Medical (*See also 71000)
47000 SA BHDM Standalone BH Disease Management
47010 DEPSA Spending Account - Dependent Care (*See also 71010)

47100 N/A CRS Occupational Managed Care (formerly Managed Workers Comp)

47200 | FOCCDENT/FCCDENT|Freedom of Choice- Comprehensive Dent

47300 C DENT2K  |[Comprehensive Dental 2000

47400 AHFMED Aetna HeathFund Open Access AE Sel

47400 AEOAEPO Aexcel OA Elect Choice

47400 APOASLCT  |Aexcel Open Access Aetna Select Plus

47400 OASELECT  |Open Access Aetna Select

47400 OAMC Open Access Elect Choice
47500 OASC Open Access HMO

47501 WCOMP AXIA - Worker's Compensation
47502 PRODL AXIA - Product Liability

47503 GENEL AXIA - General Liability
47504 PROFL AXIA - Professional Liability
47505 AUTOL AXIA - Auto Liability

47506 AUTOC AXIA - Auto Collision Comprehensive
47507 BONDF AXIA - Bond Fidelity

47508 MISA AXIA - Miscellaneous

47509 FALSE AXIA - False Arrest

47510 DEFLT AXIA - Default

47600 INFHLTH Informed Health

47600 N/A CRS Informed Health (Service only)

47700 HRM Health Risk- Management

47700 N/A CRS Health Risk Management (Service only)
47800 N/A CRS Employee Assistance Program (Service only)
47800 EAP Employee Assistant Program

48100 MEDCR Standard Medicare Supplement

48200 AHF Aetna Health Fund

48200 AEOAASHF  |Aexcel Open Access Aetna Select Health Fund

48200 OASLCTHF  |Open Access Aetna Select Health Fund

48201 AHFRXMED [Aetna Health Fund Medical or Pharmacy Claim

48202 AHF Dent Aetna Health Fund Dental

49000 HMORE HMO Integration - Reinsurance

49000 HMORE HMO Integration-Reinsurance

49000 HMO REIN HMO Reinsurance

49001 |HMO STOP/HMOSL|HMO Stop Loss

49002 COINSDED |Coinsded

49002 PPCOD Paperless Processing - Coinsurance Deductible
49003 | NONCOVEX/PPADE |Noncovex/Paperless Processing-noncovered Expences
50000 GREXP Group Expense

51100 AUTBI Auto Liability - Bodily Injury




51102 AMDEX Auto Liability - Medical Expense

51113 ANOPI Auto Liability - No-Fault Personal
51200 AUTBI Auto Liability - Property Damage
51201 AUNPD Auto Liability - Uninsured Motorist Bodily Injury
51213 ANOPR Auto Liability - No-Fault Property Protection
52100 ACOMP Auto Physical Damage - Comprehensive
52101 ATRAN Auto Physical Damage - Transportation
52103 ATOW Auto Physical Damage - Towing & Labor
52200 ACOLL Auto Physical Damage - Collision

52201 ARENT Auto Physical Damage - Rental

61000 GRLEG Group Legal

62000 GRLGL Group Legal

63000 GLEG! Group Legal

71000 MED SPND Medical Spending Account

71010 DEPSSPND Dependent Care Spending Account
71011 HCLBEXP Health Club Expences

71012 MISSA Spending Account - Miscellaneous
71013 CCEXP AMEX Child Care Expenses

71013 CHILDEXP Child Care Expenses

71015 STEXP AMEX Supplemental Tuition Expenses
71015 SUP TUIT Supplemental Tuition Expences




Quality health plans & benefits
Healthier living

Financial well-being
Intelligent solutions

aetna

DocFind® Online Directory
Find the right doctor and quality care

Fast, accurate results 24/7

Whether you're looking for a new doctor, pharmacy or dentist,
our online directory will help you find what you need. You can
even use the DocFind tool to see if your doctors are in our
networks.

Make the best choice

There are lots of ways to search for a doctor with DocFind:
* Name

* City, state, zip

* Specialty

* Hospital affiliation

* Gender

11.03.300.1 L (8/12)

To make your choice easier, DocFind gives you key
information about a doctor:

* Plans accepted

* Office locations

* Maps and driving directions

* Medical school attended

* Board certification

* Languages spoken

You can even see which Facilities specialize in:
* Transplants

* Children’s heart surgery

* Bariatric procedures

* Orthopedic procedures

They're included in the Institutes of Excellence™/Institutes of
Quality® network.



Look For these extras

DocFind also tells you about many programs your doctor may
work with, including:

Need a paper directory?

If you’re a member, just call the toll-free Member Services
number on your member ID card. If you're not yet a member, call

1-888-87-AETNA (1-888-872-3862).
Aexcel® designation*

. . . -
This Aetna program for specialists means that a doctor has met éNecesita DocFind en espaiiol?

certain care and cost standards. iNo hay problema! Simplemente haga clic en el botén “Versién
en espafiol” en la parte superior de la pagina principal de

ePrescribing DocFind para cambiar a la version en espafiol.

With this service, doctors can use a computer to write your
prescription. They can also check for harmful drug problems
and suggest safer treatment options.

Health info on the go

Use your smartphone to find a doctor, view your ID card, check
the status of a claim and more. Log in at www.aetna.com.
National Committee for Quality Assurance (NCQA)
recognition We update DocFind daily so you
have the latest on participating

doctors and facilities.

This program helps you find doctors who meet NCQA standards
of care. NCQA is a nonprofit group that works to improve health
care quality.

Try DocFind now

Ifyou’re an Aetna member, register for your secure Aetna
Navigator® website. Once you do, you’ll get a personalized
version of DocFind. Each time you sign on, your plan name and
zip code are already filled in. That makes your search even easier!

Ifyou’re not an Aetna member, go to www.aetna.com. Click on
“Find a Doctor.”

“Aexcel is not available with HMO plans.

Health benefits and health insurance plans are offered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance
Company of New York, Aetna Health Insurance Company and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna
Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility
for its own products.

This materialis for information only and is not an offer or invitation to contract. An application must be completed to obtain coverage. Providers are independent
contractors and are not agents of Aetna. Health information programs provide general health information and are not a substitute for diagnosis or treatment by
a physician or other health care professional. Provider participation may change without notice. Aetna does not provide care or guarantee access to health
services. Health benefits and health insurance plans contain exclusions and limitations. Aexcel designation is only a guide to choosing a physician. Members
should confer with their existing physicians before making a decision. Designations have the risk of error and should not be the sole basis for selecting
a doctor. Information is believed to be accurate as of the production date; however, it is subject to change. For more information about Aetna plans, refer to
www.aetna.com.

Policy Forms issued in Oklahoma: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23 and/or GR-29 /GR-29N.

aetna

www.aetna.com

©2012 Aetnalnc.
11.03.300.1L (8/12)



PPO/Indemnity

BOC CC23 CMED

For illustration purposes only



Reviewing your Aetna
administrative service
contract/stop loss statement

Keep this document for future reference.

If you have any
guestions or concerns,
please contact the
Aetna Plan Sponsor

Services department.

This brochure will help you understand your monthly bill and
familiarize you with its standard format; please use it as an
ongoing reference tool. We want to ensure that your bill is
accurate and easy to understand.

We want you to know®

X Aetna



Reviewing your Aetna administrative
service contract/stop loss statement

This invoice represents your
benefits that are funded through
an Administrative Service Contract
(ASC) with or without Stop Loss.
The statement(s) is generated in
advance of your billing due date,
and remittance should be made
no later than the reflected
payment due date. It is important
that you return all of the invoice
pages and display the total amount
due on the final page as we wiill
use these figures to prepare your
Employee Benefits Plan Annual
Financial Reports.

1. Aetna* address to which you should
remit your payment.

2. Your company name and address.

3. Outlines various administrative

details regarding your account.

= Customer Number: Number used
to identify your account and should
be included on all correspondence
and forms.

= Billing Arrangement Number:
Number used to identify billing
structure for a specific group

of benefits.

= SFO/Customer Team: The name
and number of the Aetna field
office which is responsible for
servicing your account.

= Invoice Month: Identifies the
month in which the activity
takes place; e.g., 3/07 would
represent the activity between

2/1/07 and 2/28/07.
= Prepared Date: The date the

invoice was prepared.

= Page Number: Some invoices will
have multiple lines and each page
will reflect the page number.

= Invoice Type: Identifies the invoice
as either ASC or Stop Loss type.

= Wire Line Number: If applicable,
this identifies the wire line number
used to submit claims.

= Region: Internal Aetna
purposes only.

4. Used to enter the amount of total
current due plus any outstanding
due amounts not paid to date.

5. Reminder that remittance
address is located on reverse

side of the bill.

6. Describes the benefits or services
that are being billed in each
service line.

7. The volume equals the number
of lives for the corresponding
benefit/service.

8. Rate you should use to calculate
the premium or fee for the
corresponding benefit/service.

= PER EE: Per Employee.

= NA/Special Charge: A service
line billed on a flat fee.

= NS/EE: No Structure
Per Employee.

9. Total amount due for the
corresponding benefit/service.

10. The adjustment amount should
include any adjustments that are
due as a result of retroactive rate
or volume changes.

11. Total current month due
including adjustments.

12. If applicable, messages will appear
that pertain to specific items on
the invoice.



13. Signature of the contract holder

or authorized representative which
indicates the information you have
presented on the form is correct.

14. Space should be used to indicate
changes that have occurred to your
address and/or phone number since
remitting your last payment.

Service Fee Billing

1)

Stop Loss
o
(2]
(5]
(6] (7]
(11}
(14}
Administrative
Service Fee
(3]
(2]
(4]
(5
(6 (8 (o]

For illustrative purposes only.




*Aetnais the brand name used for products and services provided by one or more of the Aetna

roup of subsidiary companies. The Aetna companies that offer, underwrite or administer ®
genefits coverage i¥1c|ude Aetna Health Inc., Aetna Health of California Inc., Aetna Health of We want you to know
the Carolinas Inc., Aetna Health of lllinois Inc., Aetna Dental Inc., Aetna Dental of California P —
Inc., Aetna Life Insurance Company, Aetna Health Insurance Company of New York, \o
Corporate Health Insurance Company through December 31, 2007/Aetna Health Insurance ®
Company effective January 1, 2008, and Aetna Health Administrators, LLC (Aetna). e I Ia

©2007 Aetna Inc.
00.02.115.1 (12/07) www.aetna.com



Aetna Flexible Medical Model °™ Report

Plan Sponsor Name: XYZ Corporation
Plan Sponsor Number: 123456
Group/Control: 111111, 222222, 333333

Reporting Period: 01/01/2010 - 03/31/2010

NOTE: This report package reflects Flexible Medical Model®™ activity for the specified reporting
period as of the database extract date listed below. Subsequent views of this same
reporting period could be subject to retroactive revisions.

May 6, 2010

Copyright 2005 Aetna Inc.

THIS REPORT CONTAINS PROPRIETARY AND/OR CONFIDENTIAL HEALTH INFORMATION. THE INFORMATION MAY BE ACCESSED AND USED ONLY FOR THE

PURPOSE OF ADMINISTERING A HEALTH BENEFITS PLAN OR AS OTHERWISE INDICATED IN AN AGREEMENT WITH AETNA INC. DISCLOSURE IS STRICTLY
PROHIBITED EXCEPT AS REQUIRED OR PERMITTED BY APPLICABLE LAW.

IMPORTANT: Aetna Inc. makes no representation or warranty of any kind, whether express or implied, with respect to the information in this report, and cannot
guarantee its accuracy or completeness. Accordingly, Aetna Inc. shall not be liable for any act or omissions of third parties made in reliance on the information.






Aetna Flexible Medical Model Activity Report

Key Demograpics

Number of Members:
Number of Employees:

74,837
32,924

Percent Male/Female Members: 52%/48%

Plan Sponsor:
PSUID:
Group #:

Reporting Period:

XYz
123456

111111, 222222, 333333
01/01/2010 - 03/31/2010

Average Age: 28.3
Unique Outreach Percent Percent
Summary Members Opportunities | Outreach in Completed Closed with Closed with Unable to Unable to Percent
JAN2010 - MAR2010 Identified* Identified Progress Outreach Engagement | Engagement Reach Reach Declined Declined
931 1,764 240 1,524 1,106 72.6% 409 26.8% 9 0.6%
Referral to
Outreach Opportunity Unique Outreach Percent ETGESH Health
JAN2010 - MAR2010 Members |Opportunities| Outreach in | Completed | Closed with | Closed with | Unableto | unable to Percent Management | Transition to
Identified Identified Progress Outreach | Engagement | Engagement Reach Reach Declined Declined Programs Complex CM
Pre Admission 582 693 45 648 637 98.3% 11 1.7% 0 0.0% 4 31
Post Discharge 596 693 130 563 356 63.2% 206 36.6% 1 0.2% 9 23
PULSE 32 33 14 19 11 57.9% 8 42.1% 0 0.0% 0 1
High Dollar 20 21 0 21 13 61.9% 8 38.1% 0 0.0% 0 0
ER Visit 189 191 12 179 54 30.2% 120 67.0% 5 2.8% 1 1
Multiple Provider 133 133 39 94 35 37.2% 56 59.6% 3 3.2% 0 0
Post IHL NP NP NP NP NP NP NP NP NP NP NP NP
RX Compliance NP NP NP NP NP NP NP NP NP NP NP NP
Post Partum NP NP NP NP NP NP NP NP NP NP NP NP
*Unique member could be identified for multiple outreach opportunities and will be identified once in the Reporting Period Summary
**NP = Qutreach opportunity not purchased
Percent Closed with Engagement Percent Unable To Reach by Opportunity
372% 0-0% LB e —
O Pre Admission 59.6% O Pre Admission
30.2% 98.3% B Post Discharge W Post Discharge
OPULSE OPpuLsE
O High Dollar DOiHigh Dollar
W ER Visit 42.1% WER Visit
O Multiple Provider O Multiple Provider
61.9% I Post IHL W Post HL
O RX Compliance OIRX Compliance
63.2% M Post Partum M Post Partum

67.0%

38.1%




Aetna Flexible Medical Model Activity Report

Key Demograpics

Plan Sponsor:

PSUID:
Group #:

Reporting Period:

XYz
123456

111111, 222222, 333333

01/01/2010 - 03/31/2010

Number of Members: 74,837
Number of Employees: 32,924
Percent Male/Female Members:  52%/48%
Average Age: 28.3
Unique Outreach Percent Closed Percent
Summary Members Opportunities Outreach in Completed Closed with with Unable to Unable to Percent
JAN2010 - MAR2010 Identified* Identified Progress** Outreach Engagement | Engagement Reach Reach Declined Declined
931 1,764 240 1,524 1,106 72.6% 409 26.8% 9 0.6%
Referral to
Qutreach Opportunity Unique Outreach Percent Closed Percent Health
JAN2010 - MAR2010 Members | Opportunities | Outreach in | Completed | Closed with with Unable to | unable to Percent Management | Transition to
Identified Identified Progress Outreach | Engagement | Engagement Reach Reach Declined Declined Programs | Complex CM
Pre Admission 582 693 45 648 637 98.3% 11 1.7% 0 0.0% 4 31
Post Discharge 596 693 130 563 356 63.2% 206 36.6% 1 0.2% 9 23
PULSE 32 33 14 19 11 57.9% 8 42.1% 0 0.0% 0 1
High Dollar 20 21 0 21 13 61.9% 8 38.1% 0 0.0% 0 0
ER Visit 189 191 12 179 54 30.2% 120 67.0% 5 2.8% 1 1
Multiple Provider 133 133 39 94 35 37.2% 56 59.6% 3 3.2% 0 0
Post IHL NP NP NP NP NP NP NP NP NP NP NP NP
RX Compliance NP NP NP NP NP NP NP NP NP NP NP NP
Post Partum NP NP NP NP NP NP NP NP NP NP NP NP
*Unique member could be identified for multiple outreach opportunities and will be identified once in the Year To Date Summary
**Total Outreach in Progress Year to Date reflects outreach opportunities under way as of the end of the current reporting period.
**NP = Qutreach opportunity not purchased
Percent Clos%‘ with Engagement Percent Unable to Reach
37.2% — a.0% 36.6%
06.5% OPre Ad‘m|ssmn 50 6% 070 O Pre Admission
30.2% M Post Discharge B Post Discharge
OPULSE OPULSE
DIHigh Dollar O High Dollar
BER Visit 42.1% HER Visit
61.9% O Multiple Provider O Multiple Provider
H Post IHL W Post IHL
O RX Compliance ORX Compliance
63.2% M Post Partum 67.0% W Post Partum

57.9%

38.1%




Glossary

Key Demographics

Number of Members

Number of Employees

Percent Male Members

Percent Female Members

Average Age of Members

Reporting Period Summary

Reporting Period Outreach Opportunity

Average number of members with Flex program eligibility within the reporting period.

Average number of employees with Flex program eligibility within the reporting period.

Percent of average number of male members with Flex program eligibility within the reporting period.
Percent of average number of female members with Flex program eligibility within the reporting period.
Average age members with Flex program eligibility within the reporting period.

Identification and Member Tracking for all Outreach Opportunities combined.

Identification and Member Tracking by Outreach Opportunity.

Identified

Unique Members Identified

Outreach Opportunities Identified

Count of Unique Members Identified with an outreach opportunity within the reporting period. Members identified with multiple outreach opportunities are
counted once.

Count of outreach opportunities within the reporting period. For members identified with multiple outreach opportunities, each outreach opportunity is
counted.

Member Tracking OR Outreach Opportunity Tracking

Outreach in Progress
Completed Outreach
Closed with Engagement

Percent Closed with Engagement

Unable to Reach

Percent Unable to Reach

Declined

Percent Declined

Referral to Health Management Programs

Transition to Complex Case Management (CM)

Count of outreach opportunities underway and not yet closed or completed. May have been identified in a previous quarter.

Count of outreach opportunities Closed with Engagement, Unable to Reach, or Declined.

Count of outreach opportunities closed during the reporting period after evidence of engagement. Engagement is when a conversation between the nurse
and member or member representative has occurred.

Percent of outreach opportunities closed during the reporting period after evidence of engagement.

Count of outreach opportunities that were closed due to the inability to reach the member or provider.

Percent of outreach opportunities that were closed due to the inability to reach the member or provider.

Count of outreach opportunities declined engagement by the member or provider.

Percent of outreach opportunities declined engagement by the member or provider.

Count of outreach opportunities that resulted in a referral to a Health Care Management Program. Example: Disease Management, Wellness, Maternity or
Behavioral Health.

Count of outreach opportunities that resulted in a transition to Complex Case Management, such as members identified with care needs that require ongoing
case management intervention.

Outreach Opportunity Descriptions

Preadmission Calls
Post Discharge Calls
PULSE Scores

High Dollar
Frequent Emergency Visits

Multiple Providers

Follow-up after Informed Healthline

Pharmacy Non-Compliance

Post Partum

A member outreach call performed prior to a scheduled surgical hospital admission when Aetna is notified prior to the hospital admission. Maternity
admissions are excluded. The purpose of this call is to assess member knowledge of their scheduled hospital
A member outreach call performed after discharge from an inpatient facility to the member’s home. These contacts are completed for all inpatient admissions
(except maternity) and post discharge calls completed by regional patient management. The purpose o
Using Aetna’s predictive modeling tool, a plan sponsor specific PULSE report is created. The assigned Case Manager makes outreach calls to members
with PULSE scores 10 and greater plus one action flag, who have not received an outreach call and have not
A member outreach call performed when a member's cumulative paid claims total for the prior 12 months reaches the high dollar claim threshold. The purpose of this call is to
assess if the member has gaps in care or a need for coordination of services.
A member outreach call performed when a member has three or more Emergency Room visits within the most recent six month period. The purpose of this call is to assess
the access and availability of primary care providers as well as barriers to establishing
A member outreach call performed when any one of the following 3 criteria are met within a 6 month period:

- 15 or more total encounters excluding preventive care

- 10 or more specialist visits across three or more provider specialties

- 10 or more primary care visits
A member outreach call performed after a member calls the Informed Healthline for advice. The purpose of this call is to ensure the member's health care needs or questions
have been fully addressed.
A member outreach call performed when the member's pharmacy and claims history indicate the absence of the appropriate medications or inconsistent
pattern of pharmacy refills. Must have Aetna pharmacy data or imported pharmacy data.
A member outreach call performed after delivery for women registered in Aetna’s maternity program who have a risk status of normal or unknown. The
purpose of this call is to ensure scheduling of the baby's well care visits and to screen for post partum d







Executive Summary
Plan Sponsor Name: ABC Company
Plan Sponsor Number: 0000000000999999
Date Range: February 1, 2009 - January 31, 2010

YAetna

DEMOGRAPHICS
Prior Current %Change Change in Membership
Number of Employees 1,104 1,065 -3.5% 019 L6
Number of Members 2,350 2,180 -7.3%
Percent Male Members 48.1% 47.9% -0.2% sotd I ——
Percent Female Members 51.9% 52.1% 0.2% O 20-44
Average Age of Membership 39.7 40.5 20% . o s
Members by Age Band
0-19 618 542 -12.4%
20-44 461 418 93%|
45-64 1,233 1,191 -3.5% -80 70 60 50 -40 -30 20 10 0
65+
FINANCIAL edical Paid Amount Per Member
Total Medical,Pharmacy $6,061,162 $6,600,721 8.9% $2,800 s
Total Pharmacy Paid Amount $0 $0 N/A 62400 | '
Pharmacy Paid Amount per Member N/A N/A N/A
Total Medical Paid Amount $6,061,162 $6,600,721 8.9% $2.000
Medical Paid Amount per Member $2,579 $3,028 17.4%]|| $1.600 — il 51384 ST4Z8
Medical Paid Amount per Employee $5,488 $6,195 12.9%|| 1,200 — S1.195
Total Medical Capitation Payments $488,891 $483,548 -1.1% $800 —
Medical Capitation Paid per Member $208 $222 6.6% $a00 |
Total Medical Paid (Claims and Capitation) $6,550,052 $7,084,269 8.2% ‘ ‘
Medical Paid per Member (Claims and Capitation) $2,787 $3,250 16.6% » Megi:rall\;ii%gmount Inpati;:rt'\izir?“f\er?ount Ambulgtec;rKAFe’;igeémount
Inpatient Paid Amount per Member $1,195 $1,600 33.9% O Prior W Current
Ambulatory Paid Amount per Member $1,384 $1,428 3.2%
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YAetna

Executive Summary
Plan Sponsor Name: ABC Company
Plan Sponsor Number: 0000000000999999
Date Range: February 1, 2009 - January 31, 2010

UTILIZATION

Admissions/1,000 Members

Days of Care/1,000 Members
Average Length of Stay

Total Surgeries/1,000 Members
Inpatient Surgeries/1,000 Members
Ambulatory Surgeries/1,000 Members
Office Visits/1,000 Members

ER Visits/1,000 Members

MEDICAL COST SHARE

Coordination of Benefits (COB)
Deductible

Copays

Coinsurance

Member Paid Portion

Member Paid Portion per Member

Employer Plan Paid Portion

Employer Plan Paid Portion per Member

Employer % Share Medical
Member % Share Medical

COB % Share Medical

Utilization Trend
Prior Current %Change ER Visits/1,000 Members 4‘_\ 11.1%
64 74 15.0% Office Visits/1,000 Members 3.3%
362 478 320% Ambulatory Surgeries/1,000 Members -[15.8% [
56 6.5 14 8% Inpatient Surgeries/1,000 Members ] 23.5%
635 557 _1 2 3% Total Surgeries/1,000 Members -12.3% I
61 76 23 50/ Average Length of Stay —’_1 14.8%
. (o]
574 484 1 5 80/ Days of Care/1,000 Members ] 32.0%
-10.07
1 676 1 730 3 30/ Admissions/1,000 Members :é:l 15.0%
’ ’ = -20.0% -10.0% 0.0% 10.0% 20.0% 30.0% 40.0%
199 221 11.1%
Co i f Medical Cost Share
or70,97.5%
IJI.T70
0.8
$153,499 $144,328 6.0%|[ o6
[ Prior
$0 $0 N/A B Current
0.4
$153,499 $144,328 -6.0%
$65 $66 1.4% 0.2
$6,061,162 $6,600,721 8.9%
oo lB2 04% 00% 00% 2% Z1% 0.0% 0.0%
$2,579 $3,028 17.4% & & £ & &
& Ry & s° & &
95.7% 97.5% 1.7% K£LO F & O oS
N o KR
& & o
2.4% 2.1% -0.3% Ff
1.9% 0.4% -1.4%
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Health Profile - Top 25 Diseases by Paid Amount

YA 8 Plan Sponsor Name: ABC COMPANY
e na Plan Sponsor Number: 999999

Date Range: April 30, 2010

Number of Total Paid Total Paid Total Paid

Unique Amount for Amount Per Amount

Claimants Claimants Claimant Per Member

DISEASE _DESCRIPTION with Disease Prevalence with Disease with Disease for Population
Hypertension 450 23.8% $3,414,886 $7,589 $1,807
Hyperlipidemia 313 16.6% $3,343,393 $10,682 $1,769
Diabetes Mellitus 206 10.9% $1,813,286 $8,802 $959
Ischemic Heart Disease 61 3.2% $1,725,125 $28,281 $913
Heart Failure 27 1.4% $1,126,539 $41,724 $596
Low Back Pain 118 6.2% $1,122,118 $9,509 $594
Cerebrovascular Disease 25 1.3% $1,014,842 $40,594 $537
Chronic Obstructive Pulmonary Disease 20 1.1% $942,218 $47,111 $499
Osteoarthritis 78 4.1% $891,007 $11,423 $471
Nonspecific Gastritis/Dyspepsia 76 4.0% $878,499 $11,559 $465
Obesity 37 2.0% $746,807 $20,184 $395
Chronic Renal Failure 14 0.7% $666,415 $47,601 $353
Chronic Thyroid Disorders $663,1 $8,394 $351
Ventricular Arrhythmia $645,0 $53,757 $341
Benign Prostatic Hypertrophy 3 $522,2 $15,359 $276
Asthma 8 $488,3 $5,679 $258
Allergy 78 $472,2 $6,055 $250
Migraine and Other Headaches 45 3 $8,518 $203
Prostate Cancer 11 $334,914 $30,447 $177
Epilepsy 7 $306,472 $43,782 $162
Other Cancer 8 $282,524 $35,315 $149
Iron Deficiency Anemia 17 $264,485 $15,558 $140
Glaucoma 51 $263,924 $5,175 $140
Diverticular Disease 15 $247,769 $16,518 $131
Hodgkin's Disease/Lymphoma 5 $245,810 $49,162 $130
Total All Claimants (with or without disease) 1,665 $6,774,685 $4,069 $3,584

The time period for this report is independent of the overall report package and will always reflect at least 12 months of incurred
services for the most recent data available.

All measures are based only on members continuously enrolled in a specific product for at least 12 months. A threshold of 100
members is required for this report to be produced.

Total paid amounts are not limited to disease-specific claims, but also include any claims incurred by that claimant with the
disease during the reporting period.

Plan ID filter value selection does not apply to this report. A value of ALL is assumed.

This document contains proprietary and/or confidential health information
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Number Of Claimants

Claimants Per 1,000 Members

Medical Paid Amount for these Claimants
Average Paid Per Catastrophic Claimant
% of Total Paid Amount

Medical Paid Amount per Member
Inpatient Paid Amount per Member

Ambulatory Paid Amount per Member

Impact of Medical Catastrophic Claimant Experience

Plan Sponsor Name: ABC Company
Plan Sponsor Number: 000000009999999
Date Range: December 1, 2008 - November 30, 2009

All Claimants Claimants Above Threshold
Prior Current Change Prior Current Change
0 2,608 N/A 0 13 N/A
0.0 650.5 N/A 0.0 3.2 N/A
$0 $5,515,753 N/A $0 $1,248,013 N/A
N/A N/A N/A $0 $96,001 N/A
N/A N/A N/A 0.0% 22.6% 22.6%

Net of Catastrophic Claimants

$0 $1,376 N/A $0 $1,064 N/A
$0 $402 N/A $0 $169 N/A
$0 $974 N/A $0 $896 N/A

Paid per M
With & Without Cata

1400

1200
$974

1000 $896

800 |

600

$402

400 [

200

$169

ophic ClI

itl& With Catastrophic Claimants

Insufficien ta to displ graph based on the user's selected parameters

Ambulatory Paid Amount Inpatient Paid Amount
per Member per Member

Total Paid Amount
per Member

] All Claimants

m Claimants Net of
Catastrophic
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Total Medical
Claimant Paid Amount
1 $166,439
2 $98,042
3 $79,946
4 $79,412
5 $77,497
6 $75,633
7 $67,016
8 $65,296
9 $61,281
10 $57,712
11 $51,608
12 $51,065
Total $930,946

Medical Catastrophic Claimant Detail

Inpatient Ambulatory
Paid Amount Paid Amount
$147,811 $18,628
$96,031 $2,011

$0 $79,946

$68,163 $11,250

$0 $77,497

$0 $75,633

$57,215 $9,801

$0 $65,296

,059
$2,
135

$441,753 $489,193

ICD9
Category

1080

1060

1015

1060

1080

1010

1060

1080

1080

1080

06,

Description

Oncologic Disorders
Musculoskeletal Disorders
Digestive Disorders
Musculoskeletal Disorders
Oncologic Disorders
Cardiac Disorders
Musculoskeletal Disorders

Oncologic Disorders

o Disorder,

0] de

M al Digrders
SkiDisorders

Plan Sponsor Name: ABC Commpany
Plan Sponsor Number: 000000009999999
Date Range: December 1, 2008 - November 30, 2009

Service Rendered
in Last Quarter

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Report Generated: 09/17/2010
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Membership Enroliment by Tier

Plan Sponsor Unique ID: 0000000000999999
Plan Sponsor Name: ABC COMPANY
Membership Reporting Time Period from: January 1, 2010 - December 31, 2010

Copyright 2007 Aetna Inc.

THIS REPORT CONTAINS PROPRIETARY AND/OR CONFIDENTIAL HEALTH INFORMATION. THE INFORMATION MAY BE
ACCESSED AND USED ONLY FOR THE PURPOSE OF ADMINISTERING A HEALTH BENEFITS PLAN OR AS OTHERWISE
INDICATED IN AN AGREEMENT WITH AETNA INC. DISCLOSURE IS STRICTLY PROHIBITED EXCEPT AS REQUIRED OR
PERMITTED BY APPLICABLE LAW.

IMPORTANT: Aetna Inc. makes no representation or warranty of any kind, whether express or implied, with respect to the information in this report, and
cannot guarantee its accuracy or completeness. Accordingly, Aetna Inc. shall not be liable for any act or omissions of third parties made in reliance on
the information.



Membership Enroliment by Tier
Report Parameters

Product: ALL
Account Stucture: ALL
Funding Category: Self Insured
Run By: Tier Level 2

SAMPLE



Membership Enrollment by Tier

\KA l Plan Sponsor Name: ABC COMPANY
e na Plan Sponsor Number: 0000000000999999

Date Range: January 1, 2010 - December 31, 2010

Month/Year Employee Only Employee+Family Total Employees Total Members
Jan-10 314 234 548 1,049
Feb-10 306 228 534 1,028
Mar-10 297 229 526 1,021
Apr-10 289 222 511 991
May-10 287 218 505 971
Jun-10 283 217 500 961
Jul-10 278 216 494 953
Aug-10 286 217 503 972
Sep-10 289 217 506 975
Oct-10 290 218 508 975
Nov-10 299 218 517 6
Dec-10 303 P 24 8
Total 3,521 Diis 6.1 11 20

This document contains proprietary and/or confidential health information
Report Generated: 11/21/2011 Page 1



Membership Enroliment Detail

\KA @ Plan Sponsor Name: ABC Company
e na Plan Sponsor Number: 999999

Date Range: January 1, 2009 - December 31, 2009

AGE AGE AGE AGE
BAND BAND BAND BAND
MONTH YEAR PRODUCT GENDER 0to 19 20 to 44 45 to 64 Over 65 TOTAL
Jan-2009 HMO Female 261 239 635 11 1,146
Jan-2009 HMO Male 298 179 560 17 1,054
Total 559 418 1,195 28 2,200
Feb-2009 HMO Female 257 233 637 11 1,138
Feb-2009 HMO Male 293 173 558 18 1,042
Total 550 406 1,195 29 2,180
Mar-2009 HMO Female 258 232 634 10 1,134
Mar-2009 HMO Male 294 174 556 17 1,041
Total 552 406 1,190 27 2,175
Apr-2009 HMO Fe 232 10 1,137
Apr-2009 HMO Mal 177 553 17 1,042
Total 409 27 2179
May-2009 HMO e 230 634 10 1,130
May-2009 HMO | 17 1,039
Total 549 403 1,190 27 2,169
Jun-2009 HMO Female 253 231 632 11 1,127
Jun-2009 HMO Male 292 174 556 17 1,039
Total 545 405 1,188 28 2,166
Jul-2009 HMO Female 253 237 632 11 1,133
Jul-2009 HMO Male 294 180 559 17 1,050
Total 547 417 1,191 28 2,183
Aug-2009 HMO Female 250 231 632 11 1,124
Aug-2009 HMO Male 288 184 557 18 1,047
Total 538 415 1,189 29 2,171

This document contains proprietary and/or confidential health information
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Membership Enroliment Detail

\KA @ Plan Sponsor Name: ABC Company
e na Plan Sponsor Number: 999999

Date Range: January 1, 2009 - December 31, 2009

AGE AGE AGE AGE
BAND BAND BAND BAND

MONTH YEAR PRODUCT GENDER 0to 19 20 to 44 45 to 64 Over 65 TOTAL
Sep-2009 HMO Female 252 239 632 12 1,135
Sep-2009 HMO Male 283 187 558 18 1,046
Total 535 426 1,190 30 2,181
Oct-2009 HMO Female 251 237 636 12 1,136
Oct-2009 HMO Male 280 194 554 19 1,047
Total 531 431 1,190 31 2,183
Nov-2009 HMO Female 253 235 638 12 1,138
Nov-2009 HMO Male 277 195 555 20 1,047
Total 530 430 1,193 32 2,185
Dec-2009 HMO Fe 239 12 1,148
Dec-2009 HMO Mal 194 555 20 1,048
Total 433 32 2,196

ot 29 2,181

This document contains proprietary and/or confidential health information
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Provider Services Profile by Paid Amount

XA b Plan Sponsor Name: ABC COMPANY
e a Plan Sponsor Number: 999999

Date Range: January 1, 2009 - March 31, 2009

Utilization per 1,000 by Top 10 Specialties - All Providers
Acute Short Term Hospital 218
Cardiology 88
Family Practice 92
Gastroenterology
Internal Medicine
Laboratory
Obstetrics/Gynecology
Orthopedics
Radiology 55
Radiology Center A 3 \ | HE
0 w‘ s \ ‘ l 120 1 200 240
w - v Al I
redl in Paid Alodht PeWll op T SpMBialties - All H
28000.0% 26,0931%
24000.0%
20000.0%
16000.0%
12000.0%
8000.0%
4000.0% 1,142.4%
0.0% 424.9% 1.0% 1.0% 31.3% 102.6% 28.2% — |
.0% -29.5% -10.7%
-4000.0%
Radiation Radiology Radiology = Rehabilitation Rheumatology Sleep Surgery Transportation Urology Vascular
Therapy Center Facility Diagnostic Surgery
Center
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Provider Services Profile by Paid Amount

Plan Sponsor Name: ABC COMPANY
Plan Sponsor Number: 999999

Date Range: January 1, 2009 - March 31, 2009

PAID
UTILIZATION AMOUNT % OF
PAR NUMBER OF PER 1,000 PAID PER PAID AMOUNT TOTAL PAID

PROVIDER NAME  CITY, STATE SPECIALIST STATUS CLAIMANTS UTILIZATION MEMBERS AMOUNT MEMBER PER CLAIMANT AMOUNT
Aria Health Philadelphia, PA Acute Short Term Y 5 16 7 $112,241 $51 $22,448 7.3%
Torresdale Hospital
Campus
Albert Einstein Philadelphia, PA Acute Short Term Y 4 6 3 $82,634 $38 $20,658 5.4%
Medical Center Hospital
Thomas Jefferson Philadelphia, PA Acute Short Term Y 11 14 6 $82,057 $38 $7,460 5.3%
University Hospital Hospital
Phoenixville Phoenixville, PA Acute Short Term Y 14 26 12 $58,405 $27 $4,172 3.8%
Hospital Hospital
Pottstown Pottstown, PA Acute Short Te Y 19 33 15 $51,627 $24 $2,717 3.4%
Memorial Medical Hospital
Center
Paoli Memorial Paoli, PA Acute Sho Y, 9 4 $ $22 $7,017 3.2%
Hospital Hospital
St. Luke's Bethlehem, PA Acute Sh 37 17 $ $21 $5,170 3.0%
Hospital-Bethlehe Hospital
m Campus
Crozer-Chester Upland, PA Acute Short Term Y 2 4 2 $39,480 $18 $19,740 2.6%
Medical Center Hospital
Temple Univ Philadelphia, PA Acute Short Term Y 5 9 4 $33,714 $15 $6,743 2.2%
Hospital Hospital
Maureen Heuwitt, West Chester, PA  Internal Medicine Y 2 10 5 $27,550 $13 $13,775 1.8%
MD
Chester County West Chester, PA  Acute Short Term Y 14 18 8 $27,110 $12 $1,936 1.8%
Hospital/West Hospital
Chester
Abington Memorial ~ Abington, PA Acute Short Term Y 20 23 11 $27,036 $12 $1,352 1.8%
Hospital Hospital
St. Christopher's Philadelphia, PA Acute Short Term Y 3 4 2 $23,276 $11 $7,759 1.5%

Hospital For
Children

Hospital
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Provider Services Profile by Paid Amount
Plan Sponsor Name: ABC COMPANY
Plan Sponsor Number: 999999
Date Range: January 1, 2009 - March 31, 2009

¥Aetna

PAID
UTILIZATION AMOUNT % OF
PAR NUMBER OF PER 1,000 PAID PER PAID AMOUNT TOTAL PAID

PROVIDER NAME  CITY, STATE SPECIALIST STATUS CLAIMANTS UTILIZATION MEMBERS AMOUNT MEMBER PER CLAIMANT AMOUNT
Lower Bucks Bristol, PA Acute Short Term Y 4 5 2 $21,706 $10 $5,427 1.4%
Hospital Hospital
Doylestown Doylestown, PA Acute Short Term Y 13 21 10 $21,099 $10 $1,623 1.4%
Hospital Hospital
Montgomery Norristown, PA Acute Short Term Y 14 38 17 $19,701 $9 $1,407 1.3%
Hospital Hospital
Children's Hospital ~ Philadelphia, PA Acute Short Term Y 14 21 10 $19,541 $9 $1,396 1.3%
Of Philadelphia Hospital
Delaware County Drexel Hill, PA Acute Short Term Y 11 14 6 $19,459 $9 $1,769 1.3%
Memorial Hospital Hospital
Hillcrest Center Wyncote, PA Long Ter € Y 2 1 $1 $9 $19,440 1.3%

Facility

Mercy Fitzgerald Darby, PA Acute Shol Y, S 2 $1 $9 $6,231 1.2%
Hospital Hospital
Chestnut Hill Philadelphia, PA Acute Sh 9 4 $1 $8 $2,652 1.2%
Hospital Hospital
Daniel K. Norden, Norristown, PA Rheumatology Y 4 8 4 $18,516 $8 $4,629 1.2%
MD
Renal Center Of Philadelphia, PA Dialysis Center Y 1 35 16 $18,490 $8 $18,490 1.2%
Philadelphia
Quakertown Bethlehem, PA Acute Short Term Y 4 7 3 $17,044 $8 $4,261 1.1%
Hospital/Emer Hospital
Room
Reading Hospital & Reading, PA Acute Short Term Y 8 8 4 $16,171 $7 $2,021 1.1%
Medical Center Hospital
Aehn/Germantown  Philadelphia, PA Ambulatory Y 19 24 11 $15,223 $7 $801 1.0%
Chs Surgical Facility
Aetna Specialty Orlando, FL Pharmacist Y 7 10 5 $14,588 $7 $2,084 1.0%
Pharmacy, Llc
Mercy Suburban Norristown, PA Acute Short Term Y 6 9 4 $12,932 $6 $2,155 0.8%
Hospital Hospital
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Provider Services Profile by Paid Amount

KA B Plan Sponsor Name: ABC COMPANY
e na Plan Sponsor Number: 999999

Date Range: January 1, 2009 - March 31, 2009

PAID
UTILIZATION AMOUNT % OF
PAR NUMBER OF PER 1,000 PAID PER PAID AMOUNT TOTAL PAID

PROVIDER NAME  CITY, STATE SPECIALIST STATUS CLAIMANTS UTILIZATION MEMBERS AMOUNT MEMBER PER CLAIMANT AMOUNT
Pottstown Medical Pottstown, PA Orthopedics Y 5 6 3 $12,898 $6 $2,580 0.8%
Specialists/Pottsto
wn
Brandywine Coatesville, PA Acute Short Term Y 6 1 5 $12,659 $6 $2,110 0.8%
Hospital Hospital
Frederick G. Dold,  Philadelphia, PA Hematology/Oncol Y 1 36 16 $12,066 $6 $12,066 0.8%
MD ogy
Pennsylvania Philadelphia, PA Acute Short Term Y 7 8 4 $11,907 $5 $1,701 0.8%
Hospital Hospital
Michael D. Pottstown, PA Rheumatolo Y 2 3 1 $11,545 $5 $5,773 0.8%
Perilstein, MD
Jennersville West Grove, PA Acute Sh! rm Y 4 2 $ 1 84 $5 $3,595 0.7%
Regional Hospital Hospital
St. Joseph Medical Reading, PA Acute S Term 15 7 $ 120 $5 $877 0.7%
Center Hospital
St Barnabas Bronx, NY Acute Short Term Y 1 2 1 $10,316 $5 $10,316 0.7%
Hospital/Bronx Hospital
Presbyterian Med Philadelphia, PA Acute Short Term Y 4 4 2 $10,268 $5 $2,567 0.7%
Ctr Of The Univ Of Hospital
Penn
Lansdale Hospital Lansdale, PA Acute Short Term Y 4 7 3 $10,248 $5 $2,562 0.7%

Hospital

Elkins Park Elkins Park, PA Dialysis Center Y 1 25 11 $10,213 $5 $10,213 0.7%
Dialysis
Methodist Philadelphia, PA Acute Short Term Y 1 2 1 $10,186 $5 $10,186 0.7%
Hospital/Phila Hospital
Holy Redeemer Meadowbrook, PA  Acute Short Term Y 3 4 2 $8,958 $4 $2,986 0.6%
Hospital & Medical Hospital
Center
St. Luke's Allentown, PA Acute Short Term Y 3 3 1 $7,766 $4 $2,589 0.5%
Allentown Campus Hospital
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Provider Services Profile by Paid Amount

KA B Plan Sponsor Name: ABC COMPANY
e na Plan Sponsor Number: 999999

Date Range: January 1, 2009 - March 31, 2009

PAID
UTILIZATION AMOUNT % OF
PAR NUMBER OF PER 1,000 PAID PER PAID AMOUNT TOTAL PAID
PROVIDER NAME CITY, STATE SPECIALIST STATUS CLAIMANTS UTILIZATION MEMBERS AMOUNT MEMBER PER CLAIMANT AMOUNT
Lankenau Hospital ~ Wynnewood, PA Acute Short Term Y 7 8 4 $7,708 $4 $1,101 0.5%
Hospital
Hahnemann Philadelphia, PA Acute Short Term Y 4 8 4 $7,567 $3 $1,892 0.5%
University Hospital Hospital
St Mary Medical Langhorne, PA Acute Short Term Y 3 5 2 $6,547 $3 $2,182 0.4%
Center/Langhorne Hospital
Jeffrey Philadelphia, PA Neurology Y 1 2 1 $6,384 $3 $6,384 0.4%
Greenstein, MD
Willow Ridge Hatboro, PA Long Term Care Y 1 3 1 $6,345 $3 $6,345 0.4%
Center Facility
Community King Of Prussia, Radiologfenter Y 15 7 92 $3 $438 0.4%
Radiology PA
Associates/Univ Of
P
Hospital Of Univ Of  Philadelphia, PA Acute Sh 5 2 $3 $1,119 0.4%
Pennsylvania Hospital
Doylestown Doylestown, PA Acute Short Term Y 1 1 0 $5,007 $2 $5,007 0.3%
Hospital-Op/Er/Spu Hospital
ALL OTHER PROVIDERS 784 2,009 919 $401,604 $184 $512 26.2%
TOTAL ALL PROVIDERS 832 2,333 1,068 $1,534,731 $702 $1,845

Report excludes encounter utilization data for HMO based products.
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YAetna

Utilization Detail by Medical Cost Category
Plan Sponsor Name: ABC COMPANY
Plan Sponsor Number: 0000000000999999
Date Range: January 1, 2008 - December 31, 2009
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Utilization Detail by Medical Cost Category

YA t 0 Plan Sponsor Name: ABC COMPANY
e na Plan Sponsor Number: 0000000000999999

Date Range: January 1, 2008 - December 31, 2009

PAID PAID
NUMBER NUMBER AMOUNT AMOUNT
MCC OF OF TOTAL TOTAL INPATIENT AMBULATORY PAID PER PER
DESCRIPTION CLAIMANTS CLAIMS ADMITS DAYS ALOS PAID PAID AMOUNT CLAIMANT MEMBER
001 Inpatient Facility 268 525 327 2,013 6.2 $5,799,743 $0 $5,799,743 $21,641 $2,547
002 Ambulatory Facility 724 1,630 0 0 N/A $0 $1,734,074 $1,734,074 $2,395 $762
003 Emergency Room 683 1,241 0 0 N/A $7,494 $567,060 $574,554 $841 $252
004 Specialist Physician 1,700 13,983 0 0 N/A $612,002 $1,790,355 $2,402,357 $1,413 $1,055
005 Primary Physician 709 2,170 0 0 N/A $129,970 $101,673 $231,643 $327 $102
006 Radiology 1,001 3,789 0 0 N/A $9,767 $966,385 $976,152 $975 $429
007 Lab 1,048 3,026 0 0 N/A $2,535 $233,946 $236,481 $226 $104
008 Home Health 189 641 0 0 N/A $0 $115,062 $115,062 $609 $51
010 Medical Pharmacy 1,221 3,291 0 0 N/A $140 $1,091,143 $1,091,283 $894 $479
011 State Assessments 1 5 0 0 N/A $1,698 $54 $1,752 $1,752 $1
Grand Total 2,143 26,896 327 2,013 6.2 $6,563,349 $6,599,752 $13,163,101 $6,142 $5,782

This document contains proprietary and/or confidential health information
Report Generated: 09/10/2010 Page 2





