
AlaskaCare Welcomes Wells Fargo Insurance Services

We are excited to announce that Wells Fargo Insurance Services will be administering the 
AlaskaCare Health Plans starting July 1, 2009. Wells Fargo Insurance Services is a nationwide 
health plan administrator serving members in all 50 states. The change to Wells Fargo Insurance 
Services will provide new and exciting features and tools to AlaskaCare members. 

No change in benefits! This is a change of claims administrator only; your AlaskaCare Health Plans 
remain the same.

A Welcome Kit. Be on the lookout for a Welcome Kit to be mailed in mid-June which will include:

• Contact information for Wells Fargo Insurance Services and the other AlaskaCare partners
• Claim forms, claim filing instructions, and other information on using the AlaskaCare plans
• Prescription Drug information, including instructions for obtaining medication through the  

mail-order program

ID Cards for you and your family members. These will be mailed in late June. You will continue to 
use your existing ID cards for all doctor visits and pharmacy refills until July 1, 2009.

At the moment, nothing! Just sit tight and wait for your Welcome Kit and ID cards to arrive.

Wells Fargo Insurance Services and the AlaskaCare team are hard at work handling all the details 
of this transition to ensure an excellent service experience for AlaskaCare members on July 1st and 
beyond – the AlaskaCare Experience.

The best place for updates on the transition is the Division of Retirement and Benefits website at 
www.state.ak.us/drb. This website will be updated as more information becomes available.       

What to Expect:

What You Need to Do:

Additional Information:




