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We Welcome Your Opinion on Electronic Communications
Please take our survey

Tired of sorting through 
newsletters  received while away? Want 
information in a format easier to store 

than filing reams of paper? We’d like your input  
on communicating via electronic means rather 
than paper. If you’d prefer to receive statements, 
newsletters and other communications securely 
from us via the internet, please go to 
www.tinyurl.com/drbsurvey to complete our online 
survey. If you’d rather we stick with traditional 
mail, we need to hear that, too. The survey has six 
questions and should take only a few minutes to 
complete. The information gathered is completely 
anonymous, and will help us meet your needs. 

New Login for Member 
Services Starts September 29

Beginning September 29, you 
will no longer need your PIN to log in to 
your Member Services account. Instead, you 

will access Member Services via the new myRnB 
Login, using a myAlaska username and password. 

To reach the new login page, follow the ‘myRnB’ 
link (formerly the ‘My Account Info’ link) from our 
website, www.state.ak.us/drb. If you don’t already 
have a myAlaska username and password, you can 
create an account by clicking the ‘New User’ link 
from myRnB.

The first time you enter your myAlaska credentials 
at myRnB you will be asked to provide your 
Social Security Number (SSN) and Retirement 
Identification Number (RIN).  This allows us to 
verify your identity.

Don’t know your RIN? You’ll find it on your printed 
TRS statement, online at your Member Services 
account, or by calling us at (907) 465-5700 or toll 
free at (800) 821-2251.

After you successfully log in, you’ll see a Member 
Services button. Simply click on it to access 
your account.
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Report from the Field  
Judy Hall, Regional Counselor 

W hen I was asked to write 
about a typical day in the life of a 
Retirement & Benefits field counselor, 

I laughed out loud. Who would want to hear about 
the trials and tribulations of traveling in Alaska: 
the simple things, like no telephone in the hotel 
room or no bar soap in the shower? On that 
particular trip, feeling 
adventurous and ready 
to make do with what I 
had, I discovered that 
a person can get clean 
with Dial Antibacterial 
Hand Soap before 
driving five miles to the 
nearest telephone to 
call home.

Then there was the 
time I had to change 
rooms in one hotel 
four times before 
finding a place to lay 
my head for the night. 
The first non-smoking 
room (complete 
with ashtray) was 
so permeated with 
cigarette smoke that I 
couldn’t breathe, the 
second fogged my glasses with the steam coming 
from the malfunctioning jacuzzi, and the third had 
someone currently living in it who was very fond of 
pizza and beer. 

I will never forget the time that I was invited to a 
cafeteria lunch and found myself the only woman 
in a room full of at least 100 men, none of whom 
could pass a background security check, or the 
time I rolled a rental car on a lonely road and 
got rescued, sort of,  by the Coast Guard. Both 
interesting stories, but best left for another time.

On the other hand, it’s hard to describe the 
beauty of flying into Valdez on a clear day with 
unobstructed views of the glaciers and the lakes 

filled with checkerboard ice patterns. Or the moose 
sightings on the way to Delta Junction, the bear of 
Kodiak, and the fall colors of the dwarf fireweed on 
the Kenai Peninsula. The extreme cold of Tok that 
freezes my nose hair or the breathtaking view that 
is right around the next corner as I drive down 
the road. 

The best part of being 
a field counselor 
is the people that I 
meet. Talking with the 
guy in the seat next to 
me on the plane and 
listening to his story. 
The warm welcome 
from my employer 
contacts who go out of 
their way to make me 
comfortable during 
the on-site visits. The 
members who greet 
me with a smile and 
a handshake, always 
willing to share their 
knowledge of local 
sites to see and 
tucked-away places to 
stop for a good lunch 
or dinner. 

Counseling individual members, or presenting a 
formal seminar is such a rewarding part of what I do. 
The member leaves with a better understanding of 
the retirement system and their specific benefits, 
and they now feel comfortable contacting me with 
questions and concerns. I look forward to seeing 
them again on my next visit, whether it’s to say “I 
thought you were retiring” or to ask “What’s new?”  

I moved to Alaska 19 years ago from the Pacific 
Northwest and have been a field counselor for five 
years. In that time, I’ve learned to always pack bar 
soap, a tooth brush, and clean underwear. After 
all, one never knows what will happen next when 
traveling in Alaska!
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Did you ever end your 
employment with a TRS (or PERS) 
employer and receive a refund of the 

money you contributed to your TRS (or PERS) 
account? Would you like to reinstate that refunded 
service? To reinstate your service, you must first 
be a member of the plan. This means you are 
either actively working or you have terminated 
employment but left your contributions in the 
plan. Former members (people no longer a member 
of either the TRS or PERS) must reemploy and make 
contributions to 
the TRS or PERS 
by June 30, 2010, in 
order to establish 
a reinstatement 
indebtedness and 
retain their tier 
status defined by 
their original date 
of hire.

If you are an 
active, deferred 
or retired Defined 
Benefit (DB) plan 
member of the 
TRS, and formerly 
were also a DB member of the PERS, but took 
a refund of your PERS contributions, you may 
reinstate that service by repaying your refunded 
PERS contributions. To do this, you must establish 
a reinstatement indebtedness prior to July 1, 2010, 
by contacting our office to request this be set up. 
You do not need to reemploy in a PERS position 
and you do not need to pay off the amount owed 
before July 1, 2010, unless you plan to pay the 
indebtedness with a pretax transfer.

The same situation as above applies for a person 
who is a Defined Benefit plan member in the PERS 
who was formerly also a DB member of the TRS, 
but who took a refund of his/her TRS contributions.

Once you have established a reinstatement 
indebtedness, you have several options for paying 
it. However, if you choose a pretax transfer option, 
the indebtedness for refunded service must be 

set up and verified before any pretax transfer 
can be accomplished.  Pretax transfers to repay 
a reinstatement indebtedness must be done prior to 
retirement and before July 1, 2010. As of July 1, 2010, 
the pretax option for reinstating refunded service 
will be repealed.

Under certain circumstances, you may be able to 
pay off a claimed service indebtedness (i.e. military 
time) by doing a pretax transfer of money from 
certain plans.

The pre-tax 
transfer option 
to pay for 
claimed service 
indebtedness (i.e. 
military time) will 
continue to be 
available after 
July 1, 2010. If you 
are planning to 
retire soon, you 
need to start the 
process at least 60 
to 90 days before 
your anticipated 
retirement date.

To initiate such a transfer, and make it acceptable 
under statutes and tax laws, you must contact the 
Division of Retirement and Benefits Accounting 
Section at 1-800-821-2251 or 465-1444 in Juneau.

If you are unsure that you have an indebtedness, 
you can check your account information via the 
‘myRnB’ link on the Division’s website at 
www.doa.alaska.gov/drb or call us toll-free at 
800-821-2251 or 465-5700 in Juneau.

It is your responsibility to inform the division of 
service you want to reinstate.

For more information see Pretax Indebtedness 
Payment Options on the division’s website, under 
“Quick Links.”

This is an expansion and clarification of the “Payback Time” 
article that was on page 3 in the May 2009 TRS Newsbreak.

It’s Payback Time — Before You Retire
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Retirees in Touch

A Tale of Retirement — From Saipan to China

After retiring from Bristol Bay School District, we
re-located to Homer, but found we wanted something more. So, we moved to 
Saipan, Commonwealth of the Northern Mariana Islands. My wife, Jane, a 

physical therapist, saw a job on the internet working for public schools. Except for the 
tropical weather, living on a three-by-14 mile island had many similarities to isolated Bush 
Alaska. My retirement salary and health benefits allowed me to work at a private school 
earning one-third my Alaska salary. My students were great, the experience unmatched.

From Saipan, we went to Taiwan. Again, I could teach in schools that didn’t pay much 
and had no benefits, but 
provided a chance to live in 
a foreign country. In Taipei, I 
taught mostly a standard 8th 
grade curriculum of U.S. History 
and English. All the students 
were Taiwanese, but many of 
their parents had attended an 
American university for post 
graduate work.

After Taiwan, we went to a 
school outside Guangzhou, 
China, a boarding school 
offering a bilingual education. 
Jane taught a regular 4th grade 
curriculum. I had 8th graders 
and found that their English was so good I just modified what I had taught for middle 
school and added a lot more conversation. We read many of the standard 6th and 7th grade 
books and worked on how to complete a five-paragraph essay.

The students in both schools planned to attend a university in an English speaking country. 
Most of them are now in the 
States, Canada, Australia or 
New Zealand going to college.

Once I was hospitalized for 
seven days.  The total bill for 
everything was about $500, 
which I submitted to TRS 
insurance, along with the 
local exchange rate, and was 
reimbursed without a problem.

After nine years, we are back 
in the States while our 
daughter finishes high school. 
We will then head overseas 
for more fun.

What’s your retirement 
story? Have you sailed to 
Tahiti, cycled across the 
country. . .? We’d love to tell 
your story in the Newsbreak!

Send details to the editor, 
Barbara Kelly via e-mail at: 
barb.kelly@alaska.gov or 
by mail to Alaska Div. of 
Retirement & Benefits, 
PO Box 110203, Juneau, AK 
99811-0203.

Top to bottom: 
Kurt Jaehning and his 
daughter, Meijiao, visit a 
local cemetery in Taipei.

We could buy vitually 
anything in regular stores, 
but shopping the local 
markets was a lot more fun. 
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Retirees in Touch

Have You Been Away from Alaska Lately?
What you should know about the Alaska Cost-of-Living Allowance (COLA)

Established in 1966, the Alaska Cost-of-Living 
Allowance (COLA) helps to defray the high cost of living in Alaska for 
those retirees who remain living in the state.

If you reside in Alaska after you retire, you may receive an Alaska Cost-of-Living 
Allowance (COLA) in addition to your regular monthly benefit. The allowance 

is equal to 10 
percent of your 
base retirement 
benefit.

Occasionally the 
division learns 
that some of our 
retirees have been 
out of state 
longer than the 
allowed absence 
for receiving 
COLA payments. 

The division will 
soon conduct 
audits of some 
COLA and other 
retirement 
payments to 

confirm their accuracy. If you were out of the state and failed to notify the division, 
you may have received too much in your monthly retirement payment for one 
or more months. We realize this may have been an oversight, and want to 
alert members to this opportunity to correct the overpayment.

Following are the essential details regarding COLA:

Who is eligible for COLA?
The following benefit recipients are eligible for COLA:

•	 Members who first entered the TRS before July 1, 1990 (Tier I), and 		
	 their survivors;

•	 Members who first entered the TRS on or after July 1, 1990 
	 (Tier II) who are at least age 65, and their survivors age 65 or older;

•	 All disabled TRS members, regardless of age or date of hire.

If you wish to receive COLA, you must submit an “Application for Cost-of-Living 
Allowance” (form 02-1896).

To “reside in Alaska” 
means to be domiciled 
and physically present 
in Alaska. A domicile 
is that place where 
you have your true, 
fixed, and permanent 
home and principal 
establishment and to 
which, whenever you 
are absent, you intend 
to return.

(continued on pg. 6)

The division will 
soon conduct 
audits of some 
COLA and 
other retirement 
payments to confirm 
their accuracy.

This article has 
been revised since 
publication to correctly 
apply to members of 
the TRS.
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Away from Alaska Lately?
(continued from pg. 5)

If I leave Alaska on a trip, will I be entitled to 
COLA while I’m away?

•	 Yes, if you return to Alaska in less than 91 		
	 days. You should save copies of your travel 		
	 documentation which shows your departure 	
	 and return dates in case you are asked to 		
	 verify them.

You are not eligible for COLA and you are required 
to notify the Division of Retirement and Benefits in 
writing if:

•	 You intend to be gone from 		
	 Alaska continuously for more 		
	 than 90 days; or

•	 Your current absence exceeds 	
	 90 consecutive days. (COLA 		
	 entitlement ends beginning 		
	 the month after you depart from 	
	 Alaska.); or

•	 Your principal domicile is no 		
	 longer in Alaska.

If I leave Alaska for more than 90 days, when 
does COLA stop and start?
COLA stops on the first of the month following 
your departure from Alaska (no matter what day of 
the month you depart). Remember, you must make 
every effort to notify the division before departing 
Alaska. If you receive COLA to which you are not 
entitled, you are required to repay it to the TRS. 
The division will notify you of your options for 
repaying an overpayment.

COLA will start again on the first of the month after:

•	 You return to Alaska; and

•	 Your “Return to Alaska Notification” 
	 (form 02-1896a) is received by the Division of 
Retirement and Benefits.

If your notification form is received or postmarked 
after the first of the month, COLA will not start 
again until the following month, regardless of your 
return date to Alaska. To avoid losing COLA, you 
should submit your notification as soon as you 
return to Alaska.

You may hand-deliver or mail your notification form 

to the division. Mailed forms must be postmarked 
in Alaska. If a postmark date is illegible, your form 
is presumed to have been mailed five working days 
before the date the form is received by the division.

If I return to Alaska in less than 91 days, am I 
entitled to COLA?
Yes. Even if you informed the division that you 
intended to be gone longer, if you return in less than 
91 days you are entitled to COLA during the time 

you were away. Any COLA payments 
due will be included on your next 
benefit check.

COLA will begin again on the first of 
the month after you return to Alaska 
and your notification (form 02-1896a) 
is received by the division.

Am I entitled to COLA if I am 
gone from Alaska for more than 
90 days because of illness?

You may continue to receive COLA for up to six 
months if:

•	 You are out of Alaska because of illness, and

•	 Your physician certifies your absence is necessary 	
	 on a form provided by the division.

If your absence exceeds six months, COLA will stop on 
the first day of the seventh month following the date you 
left Alaska. If your illness began before leaving Alaska, 
you must make every effort to notify the division before 
departing Alaska.

What do I do if my eligibility for COLA is questioned?
Eligibility for COLA is most frequently questioned when:

•	 The duration of continuous residence (time 		
	 in state) is considerably less than the full year, and

•	 You are not out of state because of a certified 		
	 medical reason; or

•	 The division receives information that you are 		
	 not living in Alaska. 

In instances such as these, you will be asked to provide 
substantial proof your principal place of residence is 
in Alaska. The burden is on you to provide the TRS 
Administrator with sufficient documentation to support 
your eligibility.

For more information, see 
the “TRS Alaska 
Cost-of-Living Allowance” 
brochure, available on our 
web site at: 
www.doa.alaska.gov/drb 
under the Forms link or via 
mail by request.
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Where Are You? 

The Division of Retirement and Benefits is trying to locate the 
following people whose address is no longer correct in our system. If you have a current address 
or any other information for anyone listed below, please contact the division as indicated.

Please note: Some people might have the same name as you or may have a new last name due to 
marriage, divorce, or name change. Any information you can provide will be appreciated.

For the following people, please contact the Accounting Section toll-free at 800-821-2251 or 
(907) 465-1444.  You may also email us at: doa.drb.accountingsection@alaska.gov

Alverson, Martha A
Bailey, Brenda S
Barron, Bernard
Berkshire, Kevin M
Branovitch, Richard L
Brosnan, Mary
Brown, Patricia A
Cain, David
Chapman, Clark R
Chevallier, Michel R
Cornelius, Kyena E

Eades, Josiane
Erickson, Elizabeth S
Filancia, Jane E
Grimsley, Robert G
Hardy, Wayne D
Henzl, Kelly M
Holt, Richard M
Horwitz, Janet G
Jacko, Kimberly A
Keeney, Leslie
Kichura, Denise M

Liekoski, Kari
Lind, Kathleen D
Massey Jr, Wayne H
Michels, C Patrick
Moore, Bart O
Nolfi, Stephanie M
Osborne, Catherine B
Podems, Andrew M
Reich, Frederick C
Rizer, Jennifer M
Rohn, Barbara A

Rulon, Phillip J
Sargent, Tamara S
Silverman, Sharon
Stevens, Colleen
Tandy, Julia A
Taylor, Lauren R
Thompson, Louise H
Turner, Kathy A
Walters, Doris S
Weiss, Debra K
Weller, Thomas

For the following people, please contact Laurie Helfinstine in the Retiree Payroll Section toll-free at 
(800) 821-2251, ext. 3104 or (907) 465-3104.

Alton, Roderick
Batt, Raymond W
Bennett, Nellie B
Berkley II, Eddie L 
Chizmar, Linda D 
Ellis, Josephine M

Dilley, Margaret
Filburn, Timothy L
Halverson, Michael E
Hare, Nora C
Hendrickson, Maxine L
Kerber, Patrick

Kerttula, Jalmar
McGarry, Thomas 
Messick, Helen
Miller, George
Moore, Patrick C
Negron, Angel L

Singleton, Jacqueline
Thomas, Mary A
Wands, Elnora E
Weaver, Jr, Sanders A
Wilson, Elizabeth

Benefit Education Seminars
Anchorage - School Dist Board Rm

The Retirement Process 
5:00 – 7:00 p.m.	 October 20, 2009

Fairbanks - School Dist Admin Center, Board Rm
The Retirement Process

6:00 – 7:30 p.m.	 October 22, 2009 
6:00 – 7:30 p.m.	 November 5, 2009 
6:00 – 7:30 p.m.	 November 19, 2009*

*UAF Rasmuson Library Media Classroom - 340

Juneau - State Office Bldg., 6th Fl Conf Rm
The Retirement Process

1:30 – 4:00 p.m.	 November 27, 2009

Or call 1-800-821-2251 to register
(in Juneau 465-6280). Dates, times, and locations 
of seminars are subject to change or cancellation, 
depending on participation.

Register for seminars online at 
www.doa.alaska.gov/drb
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year by the Division of Retirement and Benefits.  
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The Alaska Department of Administration complies 
with Title II of the 1990 Americans with Disabilities 
Act (ADA). The PERS Newsbreak is available in 
alternative communication formats upon request. 
To make necessary arrangements, contact the  
ADA Coordinator for the Division of Retirement 
and Benefits, at 800-821-2251, or in Juneau  
(907) 465-4460, or contact the TDD for the hearing 
impaired at (907) 465-2805.

Alaska Retirement Management Board
(ARMB) Meetings

October 1-2, 2009 
Princess Hotel, Fairbanks

December 3-4, 2009 
Marriott Downtown Hotel, Anchorage

ARMB meetings are open to the public. Minutes of 
past meetings and meeting agendas can be found at 
the ARMB link on the Dept. of Revenue’s website at  
www.revenue.state.ak.us. If you have questions, call 
Judy Hall, ARMB liaison, at (907) 465-3749.
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