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Alaska Teachers’

Security breach may affect
retirement system members

State acts to safeguard
members from potential
identity theft

ricewaterhouseCoopers LLP

(PwC), a contractor performing analysis for a

law firm on contract with the State, recently
told the Alaska Department of Law that it could not
locate information it had been analyzing on behalf
of the State that contained names, social security
numbers, and dates of birth.

Participants in the Public Employees’ Retirement
System and the Teachers’ Retirement System, who
were active or inactive employees, including retirees,
in 2003 and 2004, may be affected. Members affected
by the PwC security breach were mailed a notice on
February 12, 2010, with more detailed information
and instructions on how to sign up for free services
pursuant to the settlement reached with PwC.

If you believe you may have been affected, but did
not receive a letter, you may call the Division of
Retirement & Benefits at 1-800-821-2251 to verify
whether or not you are affected and should have
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Retirement System

received a letter. You can find more information
about the breach at:
doa.alaska.gov/drb/PWC-security-breach.html.

IronPort secures e-mail

ny e-mail messages sent by

the division to addresses outside the

State of Alaska e-mail system (outside of
alaska.gov) are now automatically encrypted if they
contain personally identifiable information (PII)
such as a social security number. This new security
process began in November 2009. Messages that
contain other personal information, such as benefit
projections, salary, service, and health information
may also be encrypted by the sender.

If you are outside the State of Alaska e-mail system
and send the division a message containing PII,
and the person replying includes the original
message, the e-mail you receive will be encrypted.

If you receive an encrypted e-mail from the
division, it will look like this and it will have an
attachment labeled “securedoc.html”:

State of Alaska Official Correspondence
PLEASE DO NOT DELETE

barb@danceoflight.com, you have received a secure Email from Kelly, Barbara & (DOA)
with the State of Alaska Government

Read your secure e-mail by opening the above attachment, securedoc.html. Yau will be prompted to
open tview) the file or save (download) it to your computer. For best results, save the file first, then open it in a
Wieb browsar, To sccess from a mabile device, farward this message to mobils@res cisco com to raceive a
mobile login URL.

If you have concerns about the validity of this message, contact the ssnder directly.

First time users - will need to register after opening the attachment,

re -hittp /A state ak us/local/akpages/ADMIN/info/ SecureEmail/UserGuide pdf

rt Encryption -hittps://securernail.alaska qov/websafe/about
- fsecuremail alaska. guwwet:safa/he\p?tupm_RegEnve\upe

IF YOU'D PREFER TO RECEIVE THESE COMMUNICATIONS UN-ENCRYPTED plea ntactthe State of Alacka Sel & Center at
http e state. al. uS/Inca\/akpages/ADMIN/lr\fn/cnr\tactsarw:acer\ter’ TRl and raquacs "ihat  TLS cannaction be
riarmation for which yo

anfigured for your Email domain? Vou'll need to provide the Saruice Cantar with the dormain

Email, 2uch 12 gaurmame@yom rdomarm.com,

Please follow the instructions you receive to read
the secure e-mail.




Report from the Field
Brian Schmidt, Regional Counselor

joined the Division of During the summer months, I try to spend most
Retirement and Benefits in 2007. My position of my free time fly-fishing. In the winter, I spend
as a regional counselor requires visiting most of my time counting the days left until fishing

different parts of the state. I love to travel, so this season starts again! [ hold a bachelor's degree in
was the perfect opportunity for me. Until recently, I  speech communication, and a master’s degree in
was the counselor for Northwestern Alaska but have  business administration.

since become the Southeast Regional Counselor.

If I could provide one piece of
advice to members, I'd say that
it is never too early to start
planning for your retirement.
Regardless of where you are in
your career, take time to look
at your retirement goals, as
well as the plan you have to
achieve them. Take a look at

Over the past two years, I've had
more adventures than I'd ever
anticipated. After growing up in
Arizona, | moved to Alaska—for
an adventure! I've been from
Ketchikan to Barrow, to places

I normally never would have
had the opportunity to visit. I

love talking with all the different
people I meet. Not only am |

able to provide them education
on their retirement benefits,

but I always learn valuable and
fascinating information about the

the investment or savings plans
your employer offers. You also
may want to consider seeking
advice from a financial planner
for recommendations on what
investment decisions are best to

region where they live. help you reach your goals.

Feedback on electronic communications survey

hanks to all who participated in our electronic communications

survey, whether by taking it online, calling us on the phone to give us your feedback, or

sending us a letter. This was just a survey to gauge your response to the idea of electronic
communications. We are not yet taking any action.

A total of 675 people responded to the survey and, of those, 69% were retired members. A majority of all
members responding (72.1%) said they would be interested in receiving information from the division
electronically instead of by regular mail, especially newsletters. Nearly 96% of you would like to receive
newsletters electronically, followed by payroll and benefit check advices (75.4%), premium change
notifications (70.3%), and post retirement pension adjustments (PRPAs, 69.5%). A little over 5% (of the
675 respondents) contacted us by phone or letter, saying you did not have a computer. (We entered your
response into the online survey so that your opinions would be counted and your comments noted.)

Some of you asked for an online “archive” where you can download current and past issues of the PERS
and TRS newsletters. The Newsbreaks (and other newsletters) are available online at the Newsletters
link (under Quick Links, Publications) on our home page at doa.alaska.gov/drb/newsletters. The archive
currently goes back two years. Copies of older issues are available upon request.
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Optional Benefits Open Enroliment begins May 24
nrollment in Optional Benefits for all ACTIVE State of Alaska

employees and participating employers begins May 24 and ends June 11, 2010.

Optional Benefits include: Optional Benefits Open Enroliment
applies to only a small number of TRS
members who are State of Alaska ACTIVE
employees, primarily those in the Department
of Education and Early Development.

e Supplemental Life Insurance

e Accidental Death and Dismemberment
e Survivor Benefits

e Short-term and Long-term Disability

e Dependent Care Assistance Plan (DCAP)

In addition to e-mail reminders, we will send each State of Alaska employee a packet with information on
the available benefits, their costs, and instructions for enrolling using our online benefit enroliment system.

Attend a retirement fair - May 13-15 in Soldotna

he division is offering a series of special educational seminars,
as part of a retirement fair, intended to help employees plan for their future retirement security.
The goal is to make you aware of how critical it is to save now for your retirement security later.

Retirement fairs are planned for Soldotna on May 13-15, 2010, at the Kenai Peninsula College, and for
the Anchorage area this fall. In addition to presentations by division staff, Great-West Retirement Services will
give financial planning seminars and a representative from Social Security will also give presentations.
The fairs will also include sessions for active employees who are members of the ALASKACARE Employee
Health Plan and the Optional Benefits plans.

“People have had great questions and seem to learn a lot at the workshops,” said Brian Schmidt, a regional
counselor. “One of the most valuable aspects is the opportunity for people to speak one-on-one with a
counselor.” In addition to presentations, time is also set aside for individual counseling appointments.

For a schedule and description of presentations at the fair, click on Seminars in the gold bar at the top of
our web page at doa.alaska.gov/drb. While there, check out the schedule of seminars offered year-round
in Anchorage, Fairbanks, Juneau and other Alaskan communities.

Retirement & Benefits Three-Day Fair

Soldotna - kenai Peninsula College

1:00 — 8:00 p.m. May 13, 2010 Seating on a first-come, first-seated basis.
1:00 — 8:00 p.m. May 14, 2010 For a fair schedule and seminar descriptions, check the
10:00 a.m. — 5:30 p.m. May 15, 2010 Seminar page on our website at doa.alaska.gov/drb.

Benefit Education Seminars

The Retirement Process - Fairbanks, School District Administrative Center Board Room
6:00 — 7:30 p.m. May 6, 2010

Register for seminars online at doa.alaska.gov/drb or call 1-800-821-2251 (in Juneau 465-6280)
Dates, times, and locations of seminars are subject to change or cancellation, depending on participation.

doa.alaska.gov/drb April 2010 TRS Newsbreak 100 Page 3



Alaska Division of Retirement and Benefits
PO Box 110203
Juneau, AK 99811-0203

PRSRT FIRST CLASS
US POSTAGE

PAID

ANCHORAGE, AK
PERMIT #456

The TRS Newsbreak is published three times per
year by the Division of Retirement and Benefits.
Patrick Shier, Director and Administrator
Barbara Kelly, Editor

Printed on recycled paper

Alaska Division of Retirement and Benefits
State Office Building

333 Willoughby Ave., 6th Floor

PO Box 110203

Juneau, AK 99811-0203

Toll free 1-800-821-2251

Juneau (907) 465-4460 Fax: (907) 465-3086
TDD hearing impaired: (907) 465-2805

The Alaska Department of Administration complies
with Title Il of the 1990 Americans with Disabilities
Act (ADA). The PERS Newsbreak is available in
alternative communication formats upon request.
To make necessary arrangements, contact the

ADA Coordinator for the Division of Retirement
and Benefits, at 800-821-2251, or in Juneau

(907) 465-4460, or contact the TDD for the hearing
impaired at (907) 465-2805.

Alaska Retirement Management Board
(ARMB) Meetings

June 24-25, 2010
Marriott Downtown Hotel, Anchorage

ARMB meetings are open to the public. Minutes of
past meetings and meeting agendas can be found at
the ARMB link on the Dept. of Revenue’'s website at
www.revenue.state.ak.us. If you have questions, call
Judy Hall, ARMB liaison, at (907) 465-3749.

Correction: PERS info was included by
mistake in the COLA article on pages 5-6
in the September 2009 TRS Newsbreak.
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