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A new approach to 
customer service

To improve our phone service 
and the speed and processing of customer 
requests, the Division of Retirement and 

Benefits (DRB) has created a new Customer Service 
Center. DRB Customer Service Center phone hours 
of operation are now Monday through Friday, from 
10:00 a.m. to 3:30 p.m. Alaska time. (Office hours 
remain 8:00 a.m. to 5:00 p.m. Alaska time Monday 
through Friday.)

During the Customer Service Center phone hours, 
the number of DRB representatives available on 
the phone will double, resulting in:

•	 Ability to speak to a live person on most 
calls, rather than waiting in line and leaving a 
message;

•	 Reduction in dropped calls;

•	 Resolution of most issues during your 
first conversation.

Additionally, callers are able to leave a message for 
follow-up by staff for calls made outside the new 
phone hours.

These new phone hours allow DRB staff to focus on 
written requests and inquiries in the time before 
and after the new hours, improving the response 
time for these types of contacts.

The DRB greeting informs callers of the new phone 
hours of operation, and will be periodically 
refreshed with seasonal information. 

More information regarding the new Customer 
Service Center can be found on the DRB website at: 
doa.alaska.gov/drb/csc.html.

Division of Retirement & Benefits Customer Service 
Center phone number: 1-800-821-2251

Benefit Fairs a huge success

The division’s Benefit Fairs, 
held in Fairbanks in April and in Soldotna 
in May, were a huge success! Attendees 

became better informed about their future 
retirement benefits, with the following comments 
typifying opinions about the events:

“Very informative, thoroughly knowledgeable 
presenters, impressive!”

“The Benefit Fair is an excellent idea! Although I 
have attended several PERS retirement seminars 
in the past (and they have been very informative), 
there is only a limited amount of information that 
can be covered in a single seminar. The Benefit Fair 
allows more in-depth coverage of the topics….”

“In 31 years of employment…I have never had such 
a comprehensive info sharing opportunity.”

“Excellent overview of investment options, 
styles! Helped to consider my current status 
and investment choices as well as planning for 

(continued on pg. 2)
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Benefit Fairs (continued from pg. 1)

retirement. Excellent opportunity to learn about benefits, investing, retirement. Highly recommend the 
fair annually as well as a one-day workshop at the actual places of employment.”

“This was the absolute best retirement seminar I’ve ever attended! Materials were well prepared and very 
appropriate for my needs. Speakers were knowledgeable, friendly and communicative. 
Pre-conference materials were very helpful.”

“Very good! I came for one session and stayed for three!”

The division has more benefits fairs planned, with the next one scheduled for Anchorage November 
5-6, 2010, at UAA-Rasmussen Hall. Fairs are tentatively planned for Bethel and Ketchikan in the spring 
of 2011. These educational workshops are for PERS and TRS members of all ages and are intended to 
help employees plan now for their future retirement security. They also provide an opportunity for state 
employees covered under the AlaskaCare Employee Health Plan and for any employees who participate in 
the Optional Benefits plan to learn more about available benefits. Look for more details on the division’s 
website at doa.alaska.gov/drb.

	 Sample RIN card mock-up*

Do you know your RIN?

If you’ve ever tried to access your personal information on the 
Division of Retirement & Benefits (DRB) website, you know that you need a Retirement Identification 
Number (RIN). 

The first time you log in to myRnB, (https://myalaska.state.ak.us/drb/myRnB/, the secure DRB online 
services portal), you have to supply your RIN. If you call the DRB Customer Service Center with a 
question regarding your personal information, you will also be asked for your RIN. Your RIN is your 
secure personal identification with DRB.

The division will soon be sending all retirement systems members a letter about the importance of the 
RIN. It will include a sample RIN “card” in the body of the letter that you can cut out and keep in your 
wallet to have it handy any time you need it. The “card” will include the Customer Service Center toll-free 
phone number and the DRB web address. (See sample RIN card below.)

*The above article and sample card supersede the information that was in the September issue of the PERS Newsbreak.
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The Trillion Dollar Gap—
The PEW Center on the States Report - Alaska fact sheet

The Pew Center on the States published a pensions and retiree 
health care report in February 2010 titled The Trillion Dollar Gap: Underfunded State Retirement Systems 
and the Road to Reform. All 50 states were evaluated. The Alaska factsheet included in the report is 

reprinted below, with permission.

Alaska’s management of its long-term pension liability is cause for serious concern, but it is 
one of the nation’s top two performers, along with Arizona, in addressing the bill coming due for 
retiree health care and other benefits. Alaska’s pension liabilities were 100 percent funded in 
2000. But in 2005, the state began underpaying its annual bill, with only 47 percent contributed 
that year. As of fiscal year 2008, Alaska’s pension system was only 76 percent funded, just below 
the 80 percent benchmark that the U.S. Government Accountability Office says is preferred by 
experts. In an effort to help pay for this bill coming due, the state authorized a pension obligation 
bond for up to $5 billion. The same year, the state stopped guaranteeing health care to new 
employees between their retirement and eligibility for Medicare. These efforts to reduce long-
term costs built on legislation enacted in 2005 that switched new employees from a defined 
benefit plan to a defined contribution plan.

Our grades assess states on how well they manage their retirement obligations. Each state can earn 
up to four points for its pension plans: two points for a funding ratio of at least 80 percent; one for an 
unfunded liability below covered payroll; and one for paying an average of at least 90 percent of the 
ARC during the past five years. Solid performer = 4 points. Needs Improvement = 2-3 points. Serious 
concerns = 0-1 point. Grading for health care and other benefits is simpler because most states have 
only recently begun to fund and collect data on these liabilities. States are solid performers if they have 
set aside assets equal to at least 7.1 percent of their liabilities (the 50-state average). 
 
For more details, read the full report at www.pewcenteronthestates.org/TrillionDollarGap.



 Page 4		  October 2010 TRS Newsbreak 101	            doa.alaska.gov/drb

Retirees in Touch

Ihad not intended to retire
before age 65 but the death of my maternal 
uncle in Norway suddenly changed my priorities.

I had been employed in the Division of Public 
Health, first as an itinerant Public Health Nurse 
in Bethel, then as Pulmonary Disease Nurse 
Consultant in Anchorage, and finally as Chief of 
the Section of Public Health Nursing in Juneau. I 
had over 20 years of service. I had not given much 
thought to the fact 
that my sisters 
and I would inherit 
ancestral property 
in Norway.

In Norway, there 
is a strict protocol 
on who has 
inheritance rights. 
When our uncle 
died at age 88, in 
December 1995, we 
were identified as 
the next of kin. In 
1996, I visited Norway for a month’s vacation. 
It became clear that if we were to keep our 
uncle’s property it had to be maintained, and 
soon.  In May 1997, I retired so I could spend 
more time doing preventive maintenance on the 
property. That year, I could spend only three 
months because a longer stay required a visa.

No major financial concerns
Even though I retired two years earlier than I had 
planned, I had no major financial concerns 
that would have made it difficult to retire. My 
house was paid for and I had a reasonably new 
car. I consulted with my financial advisor and 
checked to make sure I was going to get at least the 
minimal amount of Social Security. I also made the 
decision to continue to live in Juneau. I had lived 
in Juneau longer than anywhere else and had no 
reason or desire to leave Alaska. 

Medical care in Norway
While in Norway a number of years ago, I had an 
incident that required medical care. I broke my 
ankle and was hospitalized for eight days. I was 
amazed to find that nearly all my expenses were 
absorbed by the hospital. Nobody ever asked me 
if I even had insurance. They had no billing system 
set up for processing insurance claims. (Norway 
has a tax-funded, single-payer health system.) All 
my expenses were covered by the health system in 
Norway except for a very small amount for a down-

payment on crutches and a co-pay for 
out-patient services when I had to have 
my cast removed.   

In the past 12 years I have spent from four 
to five months each year in Norway. The 
property, called Vikeland, is located about 
60 miles south of the Arctic Circle, on 
Sjonafjord in Rana County.

My uncle was well known in the 
community as a master gardener and was 
the first to introduce rhododendrons that 
far north. The rhododendrons he planted 

in the 1950s are 
still alive and 
well. The climate 
is similar to 
Juneau’s due to 
the effect of the 
Gulf Stream. 
Both my parents 
were immigrants 
from the area 
so I have many 
relatives to visit 
and enjoy. 

When I first arrived, the buildings on the property 
needed a lot of work and the garden had not been 
tended for a number of years. I had my work cut 
out for me. A cousin assisted me and we repaired 
and painted the buildings over a period of two years. 

by Elfrida Nord
A Tale of Retirement—A fjord in my future

I was born and raised on a farm so this was 
nothing new.

The Vikeland farmhouse; my home away 
from home.

(continued on pg. 5)
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I did my best to identify and salvage the perennials, bulbs, and shrubs my uncle had collected and restore 
the garden. The house is nearly 100 years old and the contents are almost like a museum.

My grandfather built boats and many other things were handmade by him. My uncle was a carpenter and 
did beautiful Norwegian carving. I will never run out of things to do over there. It is my own private Eden 
and I will continue to enjoy it as long as my health remains. I have enjoyed a number of visitors from 
Juneau and other places over the years.

A Tale of Retirement— (continued from pg. 4)

If you are planning to retire before 
the end of the current school year (2010-2011), 
make sure you understand the rules 

regarding your final salary counting toward 
your retirement benefit. 

To be eligible to use your 2010-2011 salary as 
one of your three highest annual-based contract 
salaries, you must work and receive compensation 
at least two-thirds of the school year (115 days), 
either full-time or part-time. Holidays count (but 
not weekends) toward the 115 days, as well as any 
annual leave you may take, as long as you return 
to work for at least one day. The school year runs 
from July 1 to June 30 but, because schools start on 
different dates, a definitive date for the 115th day 
cannot be given.

Your employer will be asked to verify the 
number of days you have worked and to provide 
the full contract salary (including addenda) for 
that school year. The base salary used for part-time 
teachers will be figured at the full-time rate for 
this calculation.

This also applies to other partial school years 
worked during the course of your employment. If 
you have not worked and received compensation 
for at least two-thirds of the school year (115 
days), the salary for that school year cannot be 
considered as one of the high three. Additionally, 
only the actual salary paid during a sabbatical 
year can be considered for the calculation of the 
average base salary. 

National Save for Retirement Week
October 17-24, 2010

Attend an Open House hosted by 
Great-West Retirement Services at their 

Anchorage office,

301 W Northern Lights Blvd, Suite 406

Wednesday, October 20, 3-7 p.m.

Your high-three contract salaries and 
your retirement benefit
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TRS Performance in Fiscal Year 2009 
As of June 30, 2009, Defined Benefit (DB) fund reductions were $656,215,000 and Defined Contribution Retirement (DCR) fund additions were 
$17,102,000 due to contributions received and net investment income. The TRS fund paid out benefits, refunds, and administrative expenses 
of $420,690,000 for DB and $498,000 for DCR. The DB Unfunded Accrued Liability was $3,374,556,000 as of the June 30, 2009 valuation report.

Highlights in fiscal year (FY) 2009
• There were 8,531 TRS DB and 1,806 TRS DCR employees working for 58 TRS employers.
• $34,291,171.99 in interest was credited to TRS Defined Benefit employees’ accounts.
• TRS DB employers paid 12.56% of each employee’s gross salary in addition to the contributions paid by the covered employee.
• TRS DCR employers paid 8.61%, plus an amount for the health reimbursement arrangement (HRA), of each employee’s gross salary. 

The 8.61% rate is composed of 7% employer contribution, .99% retiree medical, and .62% occupational death and disability, in addition 
to the contributions paid by the covered employees. The HRA rate is 3% which is applied to the average annual compensation of all 
employees of all employers in the TRS and the PERS for the health reimbursement arrangement as per AS 39.30.370.

• 10,026 DB members received monthly TRS benefits in FY 2009, an increase of 3.6% over FY 2008. TRS benefit recipients received an 
average of $32,286.48 annually in FY 2009.

Changes in TRS Assets During Fiscal Year 2009		
	 Additions and Deductions	 Defined Benefit
	 Net Assets on June 30, 2008 	 $4,804,371,000	 $18,876,000
	 Additions
	 Employer Contributions	 74,284,000	 11,844,000
	 Plan Member Contributions	 53,660,000	 8,077,000
	 State of Alaska Contributions	 206,300,000	 -
	 Net investment income (loss)	 (994,057,000)	 (2,819,000)
	 Transfer from Postemployment Healthcare Fund	 -	 -
	 Other	 3,598,000	 - 
	 Total Additions	 (656,215,000)	  17,102,000 
	 Deductions
	 Pension Benefits Paid	 319,148,000	 - 
	 Health Care Benefits Paid	 89,571,000	 -
	 Refunds to Members	 3,622,000	 445,000	
	 Administrative Expenses	 8,349,000	 53,000
	 Transfer to Alaska Retiree Healthcare Trust	 -	 -
	 Total Deductions	 420,690,000 	 498,000 
	 Net Assets on June 30, 2009	 $3,727,466,000	 $35,480,000 
Statement of TRS Assets as of June 30, 2009
	 Assets
	 Short-Term Investments	 $ 18,472,000	 $682,000
	 Great West Account	 - 	 550,000
	 Contributions and Other Receivables	 18,871,000 	 1,454,000
	 Domestic Equity Pool	 1,246,042,000	 2,826,000
	 Retirement Fixed Income Pool	 415,873,000	 1,099,000
	 International Equity Pool	 574,198,000	 1,255,000 
	 Real Estate Pool	 399,090,000	 579,000 
	 Real Estate Investment Trust Pool	 10,280,000	 80,000
	 Energy Pool	 23,509,000	 84,000
	 Farmland Pool	 133,063,000	 82,000
	 Farmland Water Pool	 10,549,000	 -
	 Timber Pool	 46,866,000	 189,000
	 International Fixed Income Pool	 56,658,000 	 152,000
	 Private Equity Pool	 321,652,000	 569,000
	 Emerging Debt Pool	 28,611,000 	 34,000
	 Emerging Markets Equity Pool	 159,250,000	 413,000
	 Treasury Inflation Protection Pool	 20,548,000 	 256,000
	 Absolute Return Pool	 165,379,000	 513,000
	 High Yield Pool	 82,322,000	 153,000
	 Collective Investment Funds at Fair Value:
	    Pooled Investment Funds 	 -	 1,557,000	
   	    Common Trust Funds	 -	 23,399,000
	 Other	 984,000	 - 
	 Loans and Mortgages	 9,000	 -
	 Total Assets	 3,732,226,000   	 35,926,000 
	 Liabilities
	 Total Accrued Expenses and Other Liabilities	 3,467,000	 446,000
	 Due to State of Alaska General Fund	 1,293,000	 -
	 Total Liabilities

	
4,760,000 	 446,000

	 Net Assets on June 30, 2009	 $3,727,466,000 	 $35,480,000

Defined 
Contribution



 doa.alaska.gov/drb	 October 2010 TRS Newsbreak 101  	     Page 7

Fair presentations are on a first-come, first-seated basis. For Benefit Fair schedules and 
descriptions, check the Seminar page on our website at doa.alaska.gov/drb. For questions about 
the fairs, contact Judy Hall by e-mail at judy.hall@alaska.gov or call 800-821-2251.

Anchorage
UAA - Rasmussen Hall

November 5-6, 2010
Times to be announced

Bethel and Ketchikan
Tentative Fairs

Spring 2011
Locations and times to be announced

Benefit Fairs 

Benefit Education Seminars*
The Retirement Process

Anchorage - Anchorage School District Board Room

5:00 – 7:00 p.m.		  October 26, 2010

The Retirement Process
Juneau - State Office Building, 6th floor conference room

1:30 – 3:30 p.m.		  December 30, 2010

The Retirement Process
Fairbanks - UAF Rasmuson Library, Room 340

6:00 – 8:00 p.m.		  November 18, 2010

*Register for seminars online at doa.alaska.gov/drb or call 1-800-821-2251 (in Juneau 465-1443)
Dates, times, and locations of seminars are subject to change or cancellation, depending on participation.

Where Are You? 

The Division of Retirement and Benefits is trying to locate the 
following people whose address is no longer correct in our system. If you have a current address 
or any other information for anyone listed below, please contact the division as indicated.

Please note: Some people might have the same name as you or may have a new last name due to 
marriage, divorce, or name change. Any information you can provide will be appreciated.

For the following people, please contact the Accounting Section toll-free at 800-821-2251. You may also 
email us at: doa.drb.accountingsection@alaska.gov

Alstrom, Robert
Atwood, Dana L
Aune, Erin L
Baumfalk, Kjersti E
Behmer, Nicole M
Bickerstaff, Cherilynn K
Caballero, Kathleen E

Charic, Bryan H
De Rosa, Douglas
Dobler, Tina L
Elterman, Genevieve K
Everts, Tanya
Fishbaugh, Anna L
Gooden, Audra J

Grunda, Joshua P
Haering, Frances A
Holtzendorf, Sandra W
Korkiala, Ray E
Korroch, Karrie J
Leckwold, Cara A
Lesh, Korin E

McQueen, Tom
Nishikawa, Misa I
Panzer, Helen E
Reichert, Heidi
Selmer, Erik Brooke
Tillinghast, Jeffrey K
Ulland, Marlyce C

For the following people, please contact Laurie Helfinstine in the Retiree Payroll Section toll-free at 
(800) 821-2251, ext. 3104 or (907) 465-3104.

Bruns, Charles T
Hendrickson, Maxine L

Kendall, Richard G
Lee, Jeoung

McGlashan, Wilburta K 
Scott, Orian L

Wands, Elnora E



The TRS Newsbreak is published three times per 
year by the Division of Retirement and Benefits.  

Patrick Shier, Director and Administrator
Barbara Kelly, Editor
Printed on recycled paper

Alaska Division of Retirement and Benefits
State Office Building 
333 Willoughby Ave., 6th Floor 
PO Box 110203 
Juneau, AK 99811-0203
Toll free 1-800-821-2251
Juneau (907) 465-4460   Fax: (907) 465-3086 
TDD hearing impaired: (907) 465-2805

The Alaska Department of Administration complies 
with Title II of the 1990 Americans with Disabilities 
Act (ADA). The TRS Newsbreak is available in 
alternative communication formats upon request. 
To make necessary arrangements, contact the  
ADA Coordinator for the Division of Retirement 
and Benefits, at 800-821-2251, or in Juneau  
(907) 465-4460, or contact the TDD for the hearing 
impaired at (907) 465-2805.

Alaska Retirement Management Board
(ARMB) Meetings

December 2-3, 2010 
Marriott Downtown Hotel, Anchorage

ARMB meetings are open to the public. Minutes of 
past meetings and meeting agendas can be found at 
the ARMB link on the Dept. of Revenue’s website at  
www.revenue.state.ak.us. If you have questions, call 
Judy Hall, ARMB liaison, at (907) 465-3749.

Alaska Division of Retirement and Benefits
PO Box 110203
Juneau, AK 99811-0203
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