Alaska

Fraud is not worth the price

esides being morally wrong, a
fraudulent act against the retirement system
is not worth the price you will pay.

The Division of Retirement and Benefits

(DRB) recently investigated and prosecuted a
member who was receiving benefits as a result

of committing fraud. DRB staff discovered the
member had falsified his birth certificate in order
to qualify for a Retirement Incentive Program (RIP)
offered in 1990. The minimum age to qualify was
47 and the member was age 45 at the time. Staff
noticed the date of birth on the certificate did not
match another record in our system. We requested
a birth certificate from the state where the member
was born. The state supplied it (birth certificates
are usually public records), which verified that the
member had falsified his information in order to
make it appear he was eligible for the RIP.

The division then sent the member a letter, telling
him his fraudulent act had been discovered, he was
not eligible for the benefits he had received, and
the consequences were significant; he owed the
division for the amount of the benefits received
plus 7% interest, with the total amount equaling
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several hundred thousand dollars. (The fraud had
been occurring for a period of 16 years.)

The member appealed the decision and requested
an informal hearing, wanting the division to work
out a payment plan and allow him to keep his
health insurance. Because the member did not
have the funds to repay the division in full, his
benefit was reduced to the point where it became a
negative benefit amount. This meant the member
no longer was eligible for health insurance
because, in order to be eligible, you must receive a
pension benefit.

The division had no sympathy for the member and
denied his request to work out a payment plan or
let him keep his health insurance. (During this time
it was also discovered the member had submitted
fraudulent information related to receiving a
Permanent Fund Dividend.) In addition to losing
all of his benefits, the member had to serve prison
time.

In another case, it was discovered a member

was fraudulently receiving checks for his wife’s
disability benefit. The wife had gone on disability
in 1979 and the benefit stopped in 1990, when

she was due to go to a normal retirement but

the division did not hear from her. Tragically, the
member had murdered his wife about 11 years
earlier and had been sending false documents to
the division and receiving her checks during all that
time. The member was first convicted of mail fraud
and then of murder.

Remember — Any person who knowingly presents a
false or fraudulent claim to the division is subject
to criminal and civil penalties.
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Report from the Field

Roberto Aceveda, Regional Counselor

oberto Aceveda is one of

our newest counselors, joining the Division

of Retirement and Benefits (DRB) in April
2010. Born in California, Roberto came north at a
very young age when his parents moved to Alaska.
He grew up in Juneau, with a couple of years spent
in Kake.

Roberto went to school at

Lewis & Clark College in 1997

to get a degree in Business
Administration with a personal
emphasis in economics and
marketing. Before coming to
the DRB, Roberto worked in the
insurance, financial and banking
industry, beginning in 2004. He
worked as a Licensed Personal
Financial Representative with
Washington Mutual (WaMu)
until its demise in 2008. Shortly
thereafter, he made his way
back to Alaska, his background
giving him an excellent base

of knowledge for working in the division as a
counselor.

Roberto says he enjoys traveling the state for his
job, his region being primarily the Aleutians and
Western Alaska, the Kenai Peninsula and Kodiak.
He’s grateful for the opportunity to experience
the different cultures that make up Alaska and to
see places he otherwise would never have seen.

“Traveling the state has made me realize how small
the state really is, when it comes to population.

I meet people who know me or my family almost
everywhere [ go.”

When not at work, Roberto enjoys working on his
house and fishing with friends.

When it comes to preparing for
retirement, Roberto says one

of the most valuable actions a
member can take is to speak
with a counselor. “Don’t depend
on hearsay or on friends and
acquaintances to advise you,”
said Roberto. The division’s
counselors have expertise in
many aspects of retirement
planning and their knowledge is
a great resource.

Roberto is taking the lead on the
WebEXx project for the division

— providing interactive web
access to members via special software, one-on-
one, allowing a member to talk with a counselor
on the phone and see his/her personal records at
the same time. He says this is especially helpful to
members in rural areas where people are unable to
meet with a counselor in person.



Jim Puckett named new director of division
Kathy Lea named new deputy director

im Puckett was named director
of the Division of Retirement and Benefits
(DRB) for the State of Alaska effective April 16.

Puckett had been serving as acting director of

the DRB since February 4, 2011, when Patrick Shier,
the former director, became acting director of
Enterprise Technology
Services (ETS). Shier
subsequently was
named the permanent
director of ETS at the
beginning of April.
Puckett formerly served
as deputy director

of the division. He

is a business owner
and a former school
administrator.

“lim is a true public
servant and I look forward to our continued
collaboration,” said Department of Administration

Quick Facts

TRS Defined Benefit Retirement Plan

Participant Statistics

Active Members 8,531
Average Age 46.64
Average Credited Service 12.44
Average Annual Earnings 564,371
Percent Vested 65.8%
Retirees 9,250
Average Current Age 65.66
Average Monthly Benefit 52,745

Commissioner Becky Hultberg. “A priority

for the DRB, the department and the Parnell
administration is to continue to improve both
customer service and government efficiency. Jim is
committed to that mission.”

Kathy Lea was named deputy director of the
division effective May 16. Prior to this, Lea was the

manager of the division’s 1
Retirement Section. She
has worked for the division
in various capacities for the
past 22 years. “Kathy Lea
brings to her new position a
wealth of knowledge about
the benefits we administer
and a firm commitment to
excellent customer service,”
said Director Puckett.

Vested Terminations 873
Average Age 4914
Average Future Monthly Benefit S1,099
Non-Vested Terminations 2971
Average Account Balance S13,692
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Division of Retirement and Benefits Juneau: 465-4460
Toll-Free: 1-800-821-2251 PO Box 110203 TDD: (907) 465-2805
alaska.gov/drb Juneau, Alaska 99811-0203 Fax: (907) 465-3363

BEFORE COMPLETING THIS FORM, PLEASE READ THE INSTRUCTIONS ON THE BACK. If you are making a change to a different
bank account, do not close your old bank account until your new bank account is in effect. If you close your old bank account prior to your
new account being in effect, please notify the division in writing or the funds will be returned to the State of Alaska and cause a seven to
ten day delay before you receive your retirement benefit in the mail. Please contact us if you have any questions about the effective date
of this request.

Please note that any alteration or unauthorized addition to this form will invalidate the form.

SECTION 1 -TYPE OF CHANGE
[ Start New Authorization (1 Change Existing Authorization 3 Cancel Existing Authorization
SECTION 2 - MEMBER INFORMATION

New Address? [J Yes [ No

Name (First Name, Middle Initial, Last Name) Social Security Number or Retirement ID Number
( )

Mailing Address Daytime Phone

City State Zip Code

Which benefits do you want affected with this change? 3 PERS 1 TRS 1 JRS 1 NGNMRS 1 EPORS
SECTION 3 — BANK ACCOUNT INFORMATION

Routing Number Account Number

[ Checking 1 Savings

If you have selected Checking,
attach your voided check in
the space to the right. If you

Please attach your voided, pre-printed personalized check (no deposit slips) OR have your
Financial Institution complete the information in this box.

do not wish to attach a voided Name of Financial Institution Branch Phone Number

check or if your checks are not

personalized with your name Address

and address, please have your

financial institution complete City State Zip Code

the box to the right. Do not | confirm the identity of the above-named payee and that the payee is an account holder on the

attach a deposit slip. If you account number indicated above. As a representative of the above-named financial institution, | certify
have selected Savings, please that the financial institution agrees to receive and deposit the payment identified above.

have your financial institution
complete the section in the box. Signature of Representative Print Representative’s Name Date

SECTION 4 — APPLICANT CERTIFICATION

| certify | have read and understood the information on this form and on the accompanying instructions. | authorize the designated financial
institution to provide information to the State of Alaska, Division of Retirement and Benefits regarding address changes and account
information, to ensure proper and timely processing of deposit transactions. In signing this form, until further notice, | authorize the State
of Alaska to directly deposit my retirement benefits payments into the account | have designated above. | authorize the State of Alaska to
initiate, if necessary, debit entries and adjustments for any credit entries made in error to the designated account, including but not limited
to amounts transferred after my death. If the funds have been withdrawn following my date of death, | authorize my financial institution to
release to the State of Alaska the name and address of the person(s) responsible for withdrawing the funds.

Signature of Payee Date



Where Are You?

he Division of Retirement and Benefits is trying to locate the
following people whose address is no longer correct in our system. If you have a current address
or any other information for anyone listed below, please contact the division as indicated.

Please note: Some people might have the same name as you or may have a new last name due to
marriage, divorce, or name change. Any information you can provide will be appreciated.

For the following people, please contact Laurie Helfinstine in the Retiree Payroll Section toll-free at
(800) 821-2251, ext. 3104 or (907) 465-3104.

Abramson, Richard
Alabado, Eduardo L
Alstrom, Robert
Anelon, Tricia
Angaiak Jr, Mike
Bodenbender, Kurt H
Branovitch, Richard L
Busquets, Monica F
Chuitt, Lawrence
Clarady, Kim
Cronkhite, Lisa
Dewinkeleer, Roy A
Diamond, Amanda
Despain, Gilbert K
Du Laney, Curtis F
Edge, Rebeka P

Erkmann, John P
Etuckmelra, Sally A
Feist, Theron C
Flack, Andrew P
Fonkert, Jeffery ]
Gangwer, Gina L
Godinet, Obed O
Grizzell, Steve R
Hadnot, Paulette
Horton, Wayne
Humason, Jeffery S
Ignatin, Matthew
Jacko, Kimberly A
Juneby, Ben P
Kapasi, Meena D
Kashevarof, Peter

Kozevnikoff, Sandra
Lackey, William S
Linker, Maria
Lockhart, Nathan
Madanat, Ann L
McArthur, Megan R
Melovidov, Anthony
Morford, Shirley M
Near, Rockwell B
Newton, Tiffanie G
Nook Jr, Joseph
Odongo, Anne
Orelove, Abel
Ostbloom, Charlene A
Panzer, Helen E
Philpotts, Robin F

Puckett, Dorthea
Redmon, Roberta E
Ricker, Elyse S
Romberg, Charlotte E
Russ, Wayne L
Saunders, Melinda G
Schock, Gerald K
Schwartzer, Judy R
Sparrell, Kimberly A
Taggart, Mark |
Tupek, Paul B
Underwood, Lawanda Y
Vogel, Valerie |
Wainis, Medcy
Weimer, Samuel
Zybach, Joseph A
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The TRS Newsbreak is published three times per
year by the Division of Retirement and Benefits
and applies only to TRS Tiers I & Il members.

Jim Puckett, Director and Administrator
Barbara Kelly, Editor
Printed on recycled paper

Alaska Division of Retirement and Benefits
State Office Building

333 Willoughby Ave., 6th Floor

PO Box 110203

Juneau, AK 99811-0203

Toll free 1-800-821-2251

Juneau (907) 465-5700 Fax: (907) 465-3086
TDD hearing impaired: (907) 465-2805
Customer Service hours of operation:

10 a.m. to 3:30 p.m., Monday through Friday

Alaska Retirement Management Board
(ARMB) Meetings

September 22 - 23, 2011
Fairbanks

December 1 - 2, 2011
Anchorage Marriott Downtown Hotel

ARMB meetings are open to the public. Minutes of
past meetings and meeting agendas can be found at
the ARMB link on the Department of Revenue’'s Web
site at dor.alaska.gov/treasury/programs. If you have
questions, call Judy Hall, ARMB liaison, at

(907) 465-3749.

The Alaska Department of Administration complies
with Title Il of the 1990 Americans with Disabilities
Act (ADA). The PERS Newsbreak is available in
alternative communication formats upon request.
DRB ADA Coordinator: 800-821-2251 In Juneau:
(907) 465-4460, or contact the TDD for the hearing
impaired at (907) 465-2805.




