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     ,            
RE  Group: 
     
       Group #: 
     
       Participant:
     
       ID Number:   
     
       Doc #:
     
       Patient:
      
  

Dear  FORMDROPDOWN 
      ,

You have completed the  FORMDROPDOWN 
 level of appeal regarding the benefits for      .

     
Under the provisions of the above named dental plan, benefits for replacement crowns are available only if the existing crown is over five years old and unserviceable.  A review of the dental claim file indicates that the insertion of a crown over tooth number(s)       would be in replacement of an existing crown inserted      .  The denial of benefits for a replacement of a crown within five years of the original insertion is in accordance with your plan limitations.  Therefore, we are upholding our original benefit determination.

     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
If you should have any further questions or concerns, please feel free to contact our Customer Service Center at 1-     .

Sincerely,
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