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State of Alaska


REMOTE ACCESS DIALUP USER AGREEMENT


�
�
�
State of Alaska Service Desk ( Anchorage phone (907) 868-7174 ( Statewide phone 888-565-8680


Anchorage fax (907) 868-9856 ( Statewide fax 866-561-1855 ( Email: soa.service.center@state.ak.us


�
�
Dialup Transition Overview�
�



The State will be transitioning all its dialup remote access services over to GCI between Feb 17 and March 31, 2004.  





Details:


State dialup accounts are $17 per user per month.  


If direct data access to the State networks is required, it can be set up via the enterprise VPN remote access solution.  Please request this via USD or the Service Center.





All dialup users must work with their department’s authorized TSR contact to complete a TSR form (click here for form) to request dialup service with GCI, sign the below user agreement, and fax both TSR and the agreement to Service Center at (907) 868-9856 (Anchorage) or 866-561-1855 (statewide).  





After receiving the forms, the Service Desk will contact you within 24 hours to set up your dialup account and password, and assist you with any computer configuration issues.


�
�
GCI State of Alaska Remote Access Service User Agreement�
�



Access to the State remote access system (RAS), and the information contained within the State network, is provided only for authorized use by State-approved users.  Unauthorized and/or improper use of the system may result in disciplinary action and/or civil or criminal penalties.





Information provided by this system is confidential and private in nature and may not be released to outside parties. 


Data may at any time be intercepted, monitored, recorded, copied, audited, inspected, and/or disclosed to authorized persons. 


Anti-virus software, with current virus definitions, shall be installed on all devices connected to State Dialup Services.


While connected to State Dialup Services, all local networking services shall be disabled.





I hereby acknowledge that I agree to the terms and conditions for State remote access dialup and Internet service which can be found above and at www.gci.net.  


�
�
Technical Contact Information�
�
�
�
�
�
�
�
Signature:�
�
�
Date:�
�
�
�
�
�
Printed�
�
�
TSR or�
�
�
�
Name:�
�
�
USD #:�
�
�
�
�
�
�
�
Please fax both TSR and agreement to (907) 868-9856 (Anchorage) or 866-561-1855 (statewide)�
�



State RAS Agreement
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