
Plantronics Professional Headsets for VoIP

A va  y a  T e l e ph  o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsTelephone series

4600 Series
5600 Series

9600

Avaya Softphone

TriStar® (with soft eartip)
SupraPlus®

Encore®

Supra® Elite Wideband
TriStar (with soft eartip)
SupraPlus
Encore

TriStar
SupraPlus
Encore

HIP Cable
or
HIC Cable

HIS Cable

DA60 Adapter
DA55 Adapter

Avaya AWH551 (or Plantronics CS50/CS55 with HL10 lifter)
Avaya ABT351 (or Plantronics Voyager™ 510S with HL10 lifter)
Plantronics SupraPlus® Wireless with HL10 lifter
Plantronics CS70™ with HL10 lifter

Avaya AWH55 (or Plantronics CS50/CS55 with HL10 lifter)
Avaya ABT35 (or Plantronics Voyager 510S with HL10 lifter)
Plantronics SupraPlus Wireless with HL10 lifter
Plantronics CS70 with HL10 lifter

Avaya AWH55 USB
Plantronics® Voyager™ 510-USB

C i s c o  T e l e ph  o n e s

Recommended Headsets Required Adapter

Corded Headset Solutions Wireless Headset SolutionsTelephone series

7940 Series
7960 Series
7970 Series

7912

Cisco Softphone

TriStar (with soft eartip)
SupraPlus
Encore

TriStar (with soft eartip)
SupraPlus
Encore

TriStar
SupraPlus
Encore

26716-01 Headset Coil 
Cord

M12 Amplifier

DA60 Adapter
DA55 Adapter

CS50/CS55 with HL10 lifter
SupraPlus Wireless with HL10 lifter
CS70 with HL10 lifter

CS50/CS55 with HL10 lifter
SupraPlus Wireless with HL10 lifter
CS70 with HL10 lifter

CS50-USB
Voyager 510-USB

NE  C  T e l e ph  o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsTelephone series

NEC DTerm
NEC Aspire

All telsets 
	 with headset ports

NEC Softphone

Polaris™  TriStar 
	 (with soft eartip)
Polaris SupraPlus
Polaris Encore

Polaris TriStar 
	 (with soft eartip)
Polaris SupraPlus
Polaris Encore

TriStar
SupraPlus
Encore

Additional adapter  
not required

Additional adapter  
not required

DA60 Adapter
DA55 Adapter

DTerm Headset Cordless II2

CS50/CS55 with TR-12 and NEC APR device2 or HL10 Lifter
CS70 with TR-12 and NEC APR device2 or HL10 Lifter
SupraPlus Wireless with TR-12 and NEC APR device2 or HL10 Lifter

CS50/CS55 with HL10 Lifter
SupraPlus Wireless with HL10 Lifter
CS70 with HL10 Lifter

CS50-USB
Voyager 510-USB

Recommended Systems  

Recommended Systems 

Recommended Systems 

Plantronics offers the most complete array of headset products for VoIP, and maintains partnerships with all major IP communication companies for 
unparalleled compatibility. This is a partial list of best recommended headsets for IP desk phones and PC-based softphones with call notifica-
tion and answer/end capability via a headset. For specific phone/headset combinations not listed, check with your Plantronics representative or 
call the Plantronics VoIP Hotline: 888-598-7331.



NOR   T EL   T e l e ph  o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsTelephone series

1140E
1120E

All telsets 
	 with headset ports

i2004 Phase 2 Phones

Nortel Softphone

Polaris™ TriStar®

Polaris SupraPlus®

Polaris Encore®

Polaris TriStar 
	 (with soft eartip)
Polaris SupraPlus
Polaris Encore 

TriStar (with soft eartip)
SupraPlus
Encore

TriStar
SupraPlus
Encore

Additional adapter  
not required

Additional adapter  
not required 

Polaris Cord

DA60 Adapter
DA55 Adapter

1140E: Direct Voyager headset integration via Bluetooth® 
CS50/CS55 with HL10 lifter
SupraPlus Wireless with HL10 lifter
CS70 with HL10 lifter

CS50/CS55 with HL10 lifter
SupraPlus Wireless
CS70

CS50/CS55 with HL10 lifter
SupraPlus Wireless with HL10 lifter
CS70 with HL10 lifter

CS50-USB
Voyager 510-USB

P o l y c o m  T e l e ph  o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsTelephone series

SoundPoint 301
SoundPoint 501
SoundPoint 601
Expansion

Polaris TriStar 
	 (with soft eartip)
Polaris SupraPlus
Polaris Encore

Additional adapter  
not required

CS50/CS55 with HL1 lifter
SupraPlus Wireless with HL1 lifter
CS70 with HL1 lifter

Recommended Systems 

Recommended Systems 

Si  e m e n s  T e l e ph  o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsTelephone series

Optipoint

Siemens Softphone

Polaris TriStar (w/soft eartip)
Polaris SupraPlus
Polaris Encore

TriStar
SupraPlus
Encore

Siemens headset 
adapter module2

DA60 Adapter
DA55 Adapter

CS50/CS55 with AP-12 or HL10
SupraPlus Wireless with AP-12 or HL10
CS70 with AP-12 or HL10

CS50-USB
Voyager 510-USB

Recommended Systems 
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E n t e r p r i s e  S o f tph   o n e s

Recommended Headsets  Required Adapter  

Corded Headset Solutions Wireless Headset SolutionsSoftphones3

Alcatel, Avaya, Cisco, Com-
dial, CounterPath (Xten), 
DeTeWe (WinFinity), EADS, 
Elmeg, Etrali, Harparx
Inter-tel, IP Blue, Main 
Sequence, Myjabber, NEC,
Nortel, Pingtel, Shoretel,
Siemens, Skype, Swyx, 
TietoEnator Telecom & 
Media, Wicom

TriStar
SupraPlus
Encore

DA60 Adapter
DA55 Adapter

CS50-USB
Voyager 510-USB

Recommended Systems 

1	 Many Avaya IP phones do not require HL10 lifter —check with your Plantronics representative for specific models.
2	 Not sold by Plantronics
3	 Compatibility is updated frequently; latest information is available at: 
	 www.plantronics.com/media/downloads/PerSonoCallSoftphoneCompatibility


