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INTERNAL ACCESS  
Internally from another phone: 
1. Press the Voicemail Button 
2. Press the Asterisk *  
3. Enter your 7-digit extension & #
4. Enter your PIN & # 

EXTERNAL ACCESS  
1. Dial your direct number (wait for answer) 
2. Press the Asterisk *  
3. Enter 7-digit extension # 
4. Enter your PIN & #.
OR
If you are using an external phone not on the Cisco system, you can dial one of the following numbers:
Juneau –523-8799 
Anchorage - 865-1999 
Fairbanks – 328-6799 
If you call the number of the city that your phone is located; when prompted to enter the ID, enter your 7 digit number followed by # then enter your pin followed by #
If you are in a different city than where your phone is located; dial the local number. When prompted to enter the ID, enter your 7 digit number followed by #2. And enter your pin followed by #

For example, you are in Anchorage and your number is in Juneau. Dial the Anchorage local number 865-1999. When prompted to enter the ID, enter 465XXXX#2 and wait to enter your pin followed by #

PERFORMING COMMON TASKS   
4-1-1 Re-Record Standard Greeting 
4-1-2 Re-Record Alternate Greeting 
4-3-2 Re-Record Name 
4-3-1 Change Pin  
 
WHILE LISTENING TO MESSAGES  
 [3] Delete 
 [4] Slower
 [6] Faster
 [#] Skip  

AFTER LISTENING TO MESSAGES  
[1] Repeat Message               
[2] Save Message                   
[3] Delete Message               
[4] Reply to Message           
[5] Forward a Message         
[6] Save message as new      
[7] Go back 5 seconds           
[8] Pause/Restart
[9] Message Properties
[#][#] Skip to next message
[*] Cancel playing messages
[1][4]-Previous Message
[1] 6] Next Message

