
IT Procurement Standards: 4.1.2011 to Present (as of July 6, 2015) 

Date Standard Category Standard 

3.2.2011 PC - Data Encryption Guardian Edge (now Symantec Endpoint 
Protection); Credant added (only 32-bit version 
allowed) 

3.31.2011 Video-editing Software Subject to the Approval of the Designated 
Department IT Manager 

4.4.2011 Whiteboard w/Projector: 
Electronic Display Systems 

Subject to Approval of the Designated 
Department IT Manager 

4.27.2011 Air Cards The procurement standard for air cards is GCI; 
for international air cards, the standards will be 
determined by the Designated Department IT 
Manager 

5.2.2011 E-learning Applications Subject to Approval of the Designated 
Department IT Manager 

5.25.2011 Desktop multi-function printers An alternate standard may be selected with 
Designated Department IT Manager approval 

8.16.2011 .pdf Readers/Manipulators Subject to Approval of the Designated 
Department IT Manager 

9.14.2011 Impact Printers Subject to Approval of Designated Department 
IT Manager. 

10.05.2011 Air Cards Subject to Approval of the Designated 
Department IT Manager 

10.26.2011 Development Tools for 
Applications 

 Departments may choose a Development 
Environment of Microsoft or Java 

 Any development tools are subject to the 
approval of the DD/ITM 

 Current version should be procured but 
department may set version for use 

2.15.2012 Interactive Voice 
Recognition(IVR) Software 

Interactive Intelligence OR Cisco Unified 
Communications 

2.15.2012 Bluetooth - Data APPROVED for data use (such as with mobile 
devices or peripherals for mobile devices) 



Date Standard Category Standard 

4.11.2012 Proprietary Accessories for 
Smart Devices 

Subject to Approval of the Designated 
Department IT Manager 

11.7.2012 Biztalk Application Waiver not required: subject to Approval of the 
Designated Department IT Manger 

11.7.2012 Help Desk Applications, free or 
not 

Subject to Approval of the Designated 
Department IT Manager 

11.21.2012 Google Earth Free If the use case is clear and there is a reasonable 
expectation of appropriate use, approval is 
subject to the Designated Department IT 
Manager, with the caveat that credit will be 
given to Google for any images that are 
downloaded for presentation use. 

1.02.2013 Web Monitoring Tools Subject to Approval of the Designated 
Department IT Manager 

4.02.2013 Projectors Subject to Approval of the Designated 
Department IT Manager 

4.7.2013 Browser Standard Leave current standard as is, Designated 
Department IT Manager sets version of use. 

9.6.2013 Statistical Software Subject to Approval of the Designated 
Department IT Manager 

9.27.2013 Radio Communications – SATS 
Microwave 

Digital – May be procured by SOA agency but 
must be approved by ETS SATS Engineers via 
SDM ticket. 

9.27.2013 Radio Communications – 2-way 
Radio 

P-235 Narrowband – May be procured by SOA 
agency but must be approved by ETS SATS 
Engineers via SDM ticket. 

9.27.2013 Imaging Scanners - Mid-volume 
(50-100 pages per minute, 
1,000-10,000 images per day 
duty cycle) 

Subject to Approval of the Designated 
Department IT Manager. 

9.27.2013 Imaging Scanner - high-volume 
(50-100 pages per minute, 
10,000+ images per day duty 
cycle) 

Subject to Approval of the Designated 
Department IT Manager. 



Date Standard Category Standard 

11.6.2013 Browser Standard Browsers are subject to Approval of the 
Designated Department IT Manager. 

6.18.2014 Virtualization Technology 
Solutions 

Subject to Approval of the Designated 
Department IT Manager 
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