SOA PBX €911 Project Status Report — Sept 13, 2007

The following is the PBX 911 Reporting project status by area:

USD Data Feed and Parsing:

e Data feeds and loads to Datamaster have been reinstated thanks for the work of George
Watt. Changes to USD table structures caused a period on incompatibility with tables on
the GCI’s receiving side.

e A fourth load test of USD data to Datamaster yielded fewer errors than previous. 14602
records loaded with 72 critical errors. Some errors appear to be caused by parsing
problems and others due to a mismatch to the MSAG database. These appear to be
cause by incorrect addresses used in USD. The Service Center will be opening an SO
assigned to George Watt to make corrections to the Location table where needed.

Number/Location Cleanup and Validation:

e Service Center has completed their number/location research project for all communities
and revisions have been made accordingly to the USD number/location data.

e George Watt has been making improvements to Location table entries in USD so that all
locations are NENA Il compliant and consistent with addresses shown in the MSAG.

e ETS has created a web-based number/location lookup tool located on the State’s
intranet. This is designed to allow State phone users to enter their phone number and
return the physical location USD has on file for that number. If changes are needed, an
eSO can be created at that time, which the Service Center will work as assigned.

IMACD Procedures:

e The Service Center continues to confirm locations with users who contact the call center
and will continue in the future. Upon communication of the web-based number/location
lookup tool on the State’s intranet, the SC will process requested changes as needed.

e Phone techs are providing location information to the Service Center for each IMACD
where a number's location has changed or has been newly established.

Circuits:

e The 911 PRIs in ANC, JNU, FBX have been scaled to a channel size that correlates to
the number of simultaneous 911 calls that the local PSAP can accept at one time. JNU is
an 8 channel PRI with ANC and FBX being a full 24.

e 911 routing in the ANC PBX had been removed and needs to be reinstated. Wendell
Harrington is working with Alcantel to reconfigure this in the PBX.

Go-Live:
e Remaining key tasks to complete are releasing the user look-up database, reinstating

911 call routing in the ANC PBX, sending the final data file to Intrado/PSAP, obtaining
liability waiver from the State, and conducting 911 call testing in each of the communities.

e Darrell Davis has set a target date for go-live by the end of September.



