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STANDARD AGREEMENT FORM FOR TASK ORDER PROCUREMENT SYSTEM (TOPS)

1. TOPS Contract Number 2. DGS Solicitation Number 3. Financial Coding 4. Agency Assigned Encumbrance Number
0020-04-12-020 2012-0200-0879 4801000 426049
5. Vendor Number 6. Project/Case Number 7. Alaska Business License Number
92-0129673 121812

This gontract is betwesn the State of Alaska,
8. Department of Division of

Revenue Permanent Fund Dividend nereafter the State, and
9. Contractor

Network Business Systems hereafter the Contractor.
Maliing Address ‘ City State ZiP+4

1231 Gambeil St Anchorage AK 98518

10. ARTICLE 1. Appendices: Appendices referred to in this contract and attached to it are considered part of it,

ARTICLE 2. Performance of Service:
2.1 Appendix A {General Provisions), Articles 1 through 18, governs the performance of services under this

contract.
2.2 Appendix B sets forth the Jiability and insurance provisions of this contract.
2.3 Appendix C sets forth the services to be performed by the contractor,

ARTICLE 3. Period of Performance: The period of performance for this contract begins §/29/2012 and ends 10/1/2012.

ARTICLE 4. Considerations:

4.1 In full consideration of the contractor's performance under this contract, the State shall pay the contractor a
sum not to exceed the Total Cost shown on TOPS Cost Proposal #0020-04-12-02. Payment shall be
made upon receipt and approval-of detailed invoice(s) by the State of Alaska Project Manager indicated on
TOPSRequest #0020-04-12.

4.2 When billing the State, the contractor shall refer to the TOPS Contract Number and send the billing to the
contact listed under Requesting Agency Information on TOPS Request #0020-04-12.

11. CERTIFICATION: | certify that the facts herein and on supporting documents are correct, that this voucher constitutes a
fegal charge against funds and appropriations cited, that sufficient funds are encumbered to pay this obligation, or that
there is a sufficient balance in the appropriation cited to cover this cbligation. | am aware that to knowingly make or
allow false entrigs or alternations on a public record, or knowingly destroy, mutilate, suppress, conceal, remove or
otherwise impair the verity, legibility or availability of a public record constitutes tampering with public records punishable
under AS 11.56.815-.820. Other disciplinary action may be taken up to and including dismissal.

12. CONTRACTOR 13. CONTRACTING AGENCY
Department/Division

Network Business Systems Revenue / Permanent Fund Dividend
Signaturg, of Authorized imﬂnia*we Date Signaturgpf Headpf Contracting Agency or Designes Date

;(\w osorif /m g}fi«é& LA/
Typed or Printed Name of ﬁ??‘?har&zeé Representative ; ' Typel or Prifted Name

ff\ﬂ (&Y M )”*;mﬁ Delooie %r‘rw

Title Tite </

M nay— "D ector

NOTICE: This confract has no effect until signed by the head of contracting agency or designee.



APPENDIX A
GENERAL PROVISIONS

Article 1. Definitions.
L In this conteact and appendices, "Projeet Director” or "Agency Head” or "Procwrement Ufficer” meansthe persen who sicns this commct on behalf ol e
Re et ency and includes o su w1 authonized representaive,
P Sias Coptiscling Agency” means the deparment for which tis contract s 1o be perlonmed wd for which the Commbioner o Authorized Designee acied
in o signing this contract,

3

Article 2. Inspection and Reports.
Db The departmenm may inspect, in the sy and of reasonsble Hnios 2 considers appropriste all the contraetor's facihides and scovaies under this sontract.
32 The contractor shatl make progress and other reports in the manner and at die Hmes e depariment reasonabls requires.
Articie 3. Disputes.
31 Any dispute wncerning a guestion of fact arising under this contracs v hich is not disposed of by mutuni agreenrent shall be decided in aovordanee with AS
36 30620637

Articie 4. Equal Employment Opportunity.

41 The contrsctor may novdiscruminate agninst any employ e or applicant fer emplonnrat because of race, religion. color, national origin. or because of
disabifits . sus, marsal sttt changes mmanital statws, pregnancy or parenthoad when the ressonable demands of the positionts) do not reguire distingti
an the of age disability sex. marital satus., chmzes in marital states. pregnanes, or parenthood. The contractor shall take altirmative acton (o cure
that the applicants are considered for cmploviment and that employees are treated during employment withoutunfawful regard to their race cofor, rehigion.
nattunal catm mncostry. disabilty | age, sex, marual gatus, changes m maritad siatug. changes iy marital status. pregnancy or parenthood. This action must
inciude. but need not be Himited to, the follovinz  emplovment, upgrading. demotion, tansier, recrusment or recruitment adverthmiz, lavolt o iermmation,
rates of pas or other forms of compemsation, and xelection for training including apprenticeship. The contractor shall post in vonspicuous places. avalable o
emplovees and applicants for employnient, nolices setting aut the provisions of this paragraph.

pres
ta

The contractor shall state. in all sobicitations or advertisements for emplosees to work on Siate of Alasks contract jobs, that it is an equal oppertunny
emiplover and that al qualified applicants will receive consideration for employment withow regard to mce, religion, color. national origin, age. disability,
sex. marital siatus, changes in marital siatus. pregnancy or parenthood.

13 The conroctor shall send 1o each labor uniun or representative of workers with which the contrctor has a collecthve bargaining agreenseat or other cortiuct
or understanding A wotice advisimg the Tabor unton or workers' compensation representative of the contractor's commitments under ts article and post copies
ol the nobice in consprodous places available to all emplovees and applicans for employment. .

14 The contrsctor shadl mchinde the provisions of this amele in even contract, and shall require the inciuson of these provisions in every contract entered o
by any of is subconiractors, so that those provisions will be biuding upon each subcontiactor. For the purpose of including those provisions in any wonfract
or subcontract, a5 required by this contract, "contractor” and "subcontractor” may be changed 1o redlect appropriately the name or desigmition of the panies
of the contract or subcontragt,

A5 The cond = shall cooperate fulh with State etforts which seck to deal with the prodlem of mnlanful diserimination and with all other Sote effrris 1o
guarantes ur emplovment pradices under this contract. and prompthy comply with all requests and direstions from the Staie Convnission for Human Riphis
or any of s officers or agents relating o prevention of discriminateny employment practices.

4.6 Full cooperation in paragraph 4.3 includes, but s not timited o, being awitness in any procesding involving questions of unlaw ful discamination if that s
requested by any oftivial or agency oithe Swte of Alaska. perminting vovployecs of the contractor (o be witnesses or complanants m any proceeding
wyolving questions of uninwful disenminaton, ifthat is requested by any officinl or agerey of the State of Alaska: participating in meetings. submittng
periodic reports on the equal emplosment aspects of present and future emplom ment: assisting inspection of the contractor’s facilities; and prompily
comply myg with all Ste directives considered essential by any office or ageney of the State of Alaska to insure compliance with oll Tederal and State laws,
regulations, and policies pertuining (o the preventon of discrinnnatory emplos nient practices.

4.7 Faihure to perform under ths ariicle constitutes a material breach of the contract.

Article 5. Termination.
The Prosect Director, by writiennotice, may terminate this contract, in whole or in part. when i0s i the best interest of the State. The Suae b Hoble onby for parment in
aecordance with the pasment prov isions of this contract for senvices readered betore the effective dute of wnnination.

Articte 6. No Assignment or Delegation.
Fhe contracior may aot assign or delegate this contract or any partof i, or amy right 1o my of the mones 0 be poid under i, except with the written consent of the Pr

S

oeney Head.

Article 7. No Additional Work or Material.
Mo i tor additional services, nof speeifically pros sded jnthis contract, performed or fumished by the vunwractor. will be alfoned. nor may the eontrmetor & gt work or
ey Head

nered by Hy contiat uhless the work or material s ordered iy weiting by de Project Direstor and appros ed by the

furmyh amy material potod

Article 2. Independent Contractor. .
The contra.iur and v agenis mnd emplot ees of the contractor act in an mdependent capacity and are not oriicers or emiplis eoy o agents of the Siate i the perormance of

H 2

thiy cniract



Articie 9. Payment of Taxes.
erbtion of poriormance of ts contract, the contrector shall pay all tederal, State and lacal mxes incurig

Subeontsactor of any other p

~OfHrasl

by the contractor and shall reguire heir pavment by am

w State undes

sons it the performance of tis contract. Satisfittory performance of ths paragraph b 3 condition precedent v pavment by

Article  10. Ownership of Documents,
i desizas, dranings, specilicebions, notes anwork, and other vork developod in the performance of $iis agreoment &re produced tor hire and 1omais the sole propem of the

State of Masha od may be used by the State bor any other purpess without sdditional compensation 1o the con
wr wstablish any chiim under the design patent or copyright Taws The cortractor, for aperod of three years after Ml puyarent under Uiis contract agres

provade aceess 1o all retpined maerials at the request ofthe Project Director, fess piberwise directed by the Poject Director, the contractor may relin cop
atzrinis

The contractor agrees mof 1o et ans nzhis md not
o turnr and
of aif the

[

Article 11, Governing Law.
This contract 15 zon emned by the taves of the Stae of Alaska, All acticos concerning this contract shall be brought in the Superior Court of the State of Aaska

Article 12, Conilicting Provisions.
Uniews speatfically amended md approved by the depatment of Law the General Provisions of this

atract supersede any proviaions in other uppendices.

Article  13. Officials Not to Benefit,
¢ ontrator must comphy with all applicable federal or State laws regulatingethical conduct of public officcrs and employees.

Article 14. Covenant Against Contingent Fees,

The contractor warrants thit no person or agencs has been employed o7 reained 1o solicit or secure this contract upon an agreement of understanding for a commission.
poreentage, brokerage or contmgent fee except emplosees or agencies maintzined by the cestracior for the purpose of securing business. For the breach or vielation ofthis
warny, the Sue my terminate this contract withont Hability or in its discretion Juduct from the contract price or consideration the full amount of the crmmmssion,
poreentage brokerage or contingent fee.

Additionat Terms and Conditions

Article 15, Limitation of Liability.

Excluding higbitity for personal injuny. propert. danmge and patent or trademark infnngerrent of any claim applcable under Appondix B, Articke 1. contractor’s Hability
arisng out of this contract and the state’s wole and exclusive remiedy for any damages arising out of the s1ate’s use of the product or services, shall be lnuted to the staic’s
direct damages (not including loss of, or dumage o, information or data from any cawse or amy indirect. incidental, special, punith ¢, or conzequential damages } but i no
event shall enceed the greater of $100,000 or the ol smount paid to the contractor vn the task order from which the Habibity direaly arose. Contractor will not be fiable for
Jebm s or taure m periormance due o cawses bevond s control o for danmges caused by the state’s farture tu perform s responsibiluy .

Article 16. Special Task Order Terms and Conditions.

The partics understand and acknow ledge that there may be a need toaddress wilgue or unanticipated circumstanoss arising in connection with a particelar task order hat we
within the scope of this contract. but not specifically addressed under this contract, Nothing in this contract shall be construed to preclude the contractor or state from
proposing reasonable additional werms and conditions {or atask order. consistent with this contract, to resolve any such issues. The parties further agree 10 negotiale
exneditionsh and in 2ood Rith o achieve resolution of hese matlers.

Article 17, Ownership of inteliectual Property.

Iy no cage shat the state, #s departinents, subsidiaries or assigns &t any time hold any rights lo title or vwnership of ans preexisting intelectual property and coprnghied
materials, Heemed softuare or licensed mplications, tools documentation, technical expertise or know-how provided by contractor under tus contract, Al use of sad
Heensed products shall be governed by the terms md condiions of the sofivvare Hoense agreement in place between the partics. Contractor shall have the right to vse ity
products fools, know-how sn ether s florts withou the prior approsal of the depariment. Contractor shall obtain the approval of the departisentt prior 1o using materials
covered by Artiele 10 ouside of thes agreemant

Articte 18, Warranties and Disclaimer.
The contractor woarants that the services will meet the comtracting agenay s requisementsset oul i the specifications,
meet the conractng 18en2y ' requiements it ovpressed i the specfications, Requrements not rezsonably inferred from the speaifications are speu

The contractor does not warrant that the sutem will
cally diclaimed by

the cantradtor



APPENDIX B'
INDEMNITY AND INSURANCE

Article 1. Indemnification

any claim of, or liability for error, omission or negligent act of the Contractor under this agreement.
The Contractor shall not be required to indemnify the contracting agency for a claim of, or liability for,
the independent negligence of the contracting agency. If there is a claim of, or liability for, the joint
negligent error or omission of the Contractor and the independent negligence of the Contracting
agency, the indemnification and hold harmless obligation shall be apportioned on a comparative fault
basis. "Contractor” and “Contracting agency”, as used within this and the following article, include the
employees, agents and other contractors who are directly responsible, respectively, to each. The
term “independent negligence” is negligence other than in the Contracting agency’s selection,
administration, monitoring, or controlling of the Contractor and in approving or accepting the
Contractor's work.

The Contractor shall indemnify, hold harmless, and defend the contracting agency from and against
il

Article 2. Insurance

Without limiting Contractor's indemnification, it is agreed that Contractor shall purchase at its own
expense and maintain in force at all times during the performance of services under this agreement
the following policies of insurance. Where specific limits are shown, it is understood that they shall be
the minimum acceptable limits. If the Contractor's policy contains higher limits, the state shall be
entitled to coverage to the extent of such higher limits. Certificates of Insurance must be furnished to
the Contracting Officer prior to beginning work and must provide for a 30-day prior notice of
cancellation, nonrenewal or material change of conditions. Failure to furnish satisfactory evidence of
insurance or lapse of the policy is a material breach of this contract and shall be grounds for
termination of the Contractor's services. All insurance policies shall comply with, and be issued by
insurers licensed to transact the business of insurance under AS 21.

2.1 Workers' Compensation Insurance: The Contractor shall provide and maintain, for all
employees engaged in work under this contract, coverage as required by AS 23.30.045, and;
where applicable, any other statutory obligations including but not limited to Federal U S.L. & H.
and Jones Act requirements. The policy must waive subrogation against the State.

2.2 Commercial General Liability Insurance: covering all business premises and operations
used by the Contractor in the performance of services under this agreement with minimum
coverage limits of $300,000. combined single limit per occurrence.

2.3 Commercial Automobile Liability Insurance: covering all vehicles used by the Contractor
in the performance of services under this agreement with minimum coverage limits of $300,000.
combined single limit per occurrence.



APPENDIX C
SCOPE OF WORK

This contract incorporates the following documents by reference:
= TOPS Request #0020-04-12;
s TOPS Response ! Cost Proposal #0020-04-12-02.

In case of conflict, the following order of precedence shall govern:
1. This contract document;
2. TOPS Request #0020-04-12;
3. TOPS Response / Cost Proposal #0020-04-12-02.

Any scope clarifications and/or negotiations that would not have the effect of changing the ranking of
responses may be included below (or on additional pages, if necessary):

 Task 1: Develop and document a formal project plan. Deliverable from this task is a formal project plan to include
timelines, milestones and deliverables.

Task 2
Interview PFD Managers to determine their reporting needs. Deliverable from this task will be formal documentatio
oat!m ing the reporting needs of the PFD Management team.

|
|

. Task 3: Analyze the current PFD databases (OLTP and PFD_WEB_xx) o determine which data elements will be required
. to salisfy the reporting needs of the PFD Management team. Deliverable from this task will be formal documentation of

| the Analysis Services data cube structure to be created and also the hardware and software requirements to implement

* the Analysis Services dafa cube.

Task 4: Creation of the Analysis Services data cube. Deliverable from this task will be formal SQL SSIS packages
required to create and update the Analysis Services data cube for development, test and production environments.

Task &: Training PFD Management team members in the creation of reports utilizing the Analysis Services data cube.
Deliverable from this task will be PFD Management team members trained to utilize the Analysis Services data cube,
including the toolsets, reparting parameters, report formating and presentations.




TOPS Cost Proposal Form v1.1 Response #: 0020-04-12-02

OST PROPOSA

Cost proposal must include all costs required to perform the work as described, including but not limited
to travel costs, labor, overhead, etc. BOTH HOURLY RATE AND EST # OF HOURS MUST BE
COMPLETED FOR YOUR PROPOSAL TO BE RESPONSIVE.

If additional unanticipated work is required after TO contract award, it shall be performed at the hourly
rate quoted below. All proposed individual resources and subcontractors are subject to the approval of
the TO Manager. Any change in individual resources or sub-contractors after award will require approval
by the Agency Project Manager.

To ensure the optimum use of public funds, the state will review cost reasonableness in the following
manner:

1. If any response has a cost proposal that is 50% or greater above or below the average cost of all
responses, the state reserves the right to not consider that reponse. (Ex: Given an average cost of
$10,000, responses with cost proposals $15,000 and higher or $5,000 and lower may be rejected.)

2. BEST VALUE: If the highest ranked vendor’s cost proposal is 10% or more greater than the second
highest ranked vendor's cost proposal, the state reserves the right to make award to the second
highest ranked vendor.

3. LOW PRICE: Past Performance Information (PPl) shall be applied to your Total Cost as a
percentage reduction equivalent to your current PPI score for evaluation purposes. (Ex: If your
current PPI score is 5, your Total Cost will be reduced by 5% when comparing to other costs.)

Hourly Rate Est. # Hours Total Cost
$ 100.00 X 450 = $45,000.00

ETS Fee ($300 + .5% of Total Cost) | $525.00
Total TO Cost | $45,525.00

' PROPOSED INDIVIDUAL RESOURCES

Greg Burns Cube creation, training, testing 5%

% of Overall

Name Description of Work Work
Craig Fisher Project Management 10
Greg von dem Bach Data analysis, SSIS assistance 10
Jason Segar Analysis, mentoring, training, development, 75

testing, documentation




TOPS Reguest Form vis To#

Complete all applicable sections and e-mail to: doa. iaskordem@a aska.qov
EﬁﬁEﬁifﬂG :Ggﬁicw iﬂFQR&‘EA‘;}Qg R

Bepar‘meni: 04 - Revama
Division/Section:  PFD
Bifling Contact: _Sara Race Ph# 4854784 E-mail:  sararace@alaska.gov
CC/LC: 4801000

'ASK ORDER INFORMATION ,
Solicitation Type: [ BestValue [ ] Low Price

Cost Type: [ Fixed Fee [] Time & Materials: REQUIRED est # of hours
Response Deadline: 06/21/2012

if Task Order is expected to be $50,000 or under, circulation period must be at least 3 business days. if
over $50,000, circulation period must be at least 5 business days.

Project Title: Reporting Services

Project Manager Robert Woed Ph# 907-465-4777 E-mail: _robert wood@alaska.gov
Category: 8: Distributed Applications
Start Date:  6/28/2012 Notto Exceed:  $45,000
End Date:  10/01/2012
Location of Work:  Revenue/PFD 1 No Preference

'VENDOR SELECTION
(Only coriplet i
Vendor #1:  Anal yzeSoft Inc,

Vendor #2: Resource Data Inc.

Vendor #3:  Network Business Systems
More vendors may be included on an additional sheet.

All work on any contract awarded as 2 result f this ord st be in Cbmpiiance with state and federal
requirements, including but not limited to the state information technology and telecommunication security policies
and Technology Management Council (TMC) standards.

The state telecommunication and information technology security pelicies can be located at:
security alaska.gov

The TMC standards can be located at:
www state ak usflocalfakpages/ADMIN/info/plan/standards.shim|

Both can be downloaded by any authenticated state employee.

] 1, Deborah M. Bitney, represent that | am authorized to and do bind the Department to this request and
certify that this Task Order is in compliance with the Department’s IT Plan, the Statewide IT Plan and the IT
Standards, and is in the best interest of the state.

Page 1of3



TOPS Regusst Formvi s TO #:

The Permanent Fund Dividend Division management team requires the ability to create standard and ad-hoc
. reports at will. The ability does not exist for managers, all queries must be generated by data processing
. programming staff.

Task 1: veip n dcm&nt a formal p&ject p§n. Deiiv;ab% f;m this task is a formal project plan o

©include timelines, milestones and deliverables.

Task 2
Interview PFD Managers to determine their reporting needs. Deliverable from this task will be formal
| documentation outlining the reporting needs of the PFD Management team.
!
| Task 3: Analyze the current PFD databases (OLTP and PFD_WEB_xx) to determine which data elements will be
. required to satisfy the reporting needs of the PFD Management team. Deliverable from this task will be formal
. documentation of the Analysis Services data cube structure to be created and also the hardware and software
. requirements to implement the Analysis Services data cube.

Task 4: Creation of the Analysis Services data cube. Deliverable from this task will be formal SQL 88I8
packages required te create and update the Analysis Services data cube for development, test and production
. environments.

Task 5 Training PFD Management team members in the creation of reports utilizing the Analysis Services data
cube. Deliverable from this task will be PFD Management team members trained to utilize the Analysis Services
data cube, including the toolsets, reporting parameters, report formating and presentations.

Contractor will need to demonstratea thsreuh understanding of configuring SQL Server 2008 Anaiysi Services
Data Cube. Familiarity with PFD data storage will also be necessary.

PECIAL CONSIDERATIONS OR CON

Contractor must host a bi-weekly status meeting and provide a status report to the Project Team. The status
report must contain a summary of work performed, hours expended, problems encountered and solutions, project
cost overview(dollars spent to date and estimated burn rate for the next reporting period. The majority of work on
this project must be completed on-site integrating DOR/PFD IT staff in the process.

All personnel assigned to this task order will be required o attend DOR/PFD confidentiality training provided by |
PFD and sign a confidentiality agreement prior to working on this task order.

Page 2 of 3
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TOPS Request Formv1.s TO#

A TASK ORDER REQUEST FORM INSTRUCTIONS
":-HERQE& iﬁFﬁRfﬁéﬁgﬁ

The Task Order # will be assi gned by the Task Order Managef Please do not otherwise assign your
own number to this form.

. REQUESTING AGENCY INFORMATION «

Enter agency-specific information as required.

1. Department; Select your department from the dropdown box.

2. Division/Section: Your division and section names.

3. Billing Contact: The name and contact info that invoices related to this Task Order will go to.
4. CCnLC: The coliocationfledger code that the task order will be billed against.

TASK ORDER INFORMATION

Enter information regarding this task c}rder

1. Solicitation Type: Select which solicitation method to use for this Task Order.

- Best Value will be awarded to the responsive and responsible vendor with the most
advantageous response, considering project approach and risk assessment, experience and
qualifications, Past Performance Information (PP1), and cost. Each of these four evaluation
criteria are weighted equally at 25%.

- Low Price will be awarded to the responsive and responsible vendor with the lowest price after
the price has been reduced by a percentage equal to the vendor's PP score for evaluation

purposes.
1 Cost Type: Flat Fixed Fee or Time & Materials. If Time & Materials, must enter estimated
: number of hours needed. This will be used by the vendors in their Cost Proposal.
2. Response Deadline: If Task Order is expected to be $50,000 or under, this must be at least 3
business days, otherwise the response deadline must least 5 business days.
These are minimums and a later date may be entered.
3. Project Manager: Enter the agency Project Manager name and phone number. This will be the
point of contact for all project-specific inquiries.
4. Category: Select the category number that this Task Order generally falls into. Category
definitions can be found at:
http://doa.alaska qovietsitaskorder/
5. Start/End Dates: Enter the anticipated start and end dates for the Task Order.
6. Location of Work: Indicate where work should take place. Check “No Preference” if remote work is

altowable. All work must be performed within the United States or Canada.

if the Task Order is expected to be $50,000 or under, the reguesting agency may select a minimum of
three vendors from the Vendor Pool to solicit responses from. Do not select vendors you know
cannot or will not respond in order fo ensure a single response —doing soc may resuitin a
procurement violation investigation and related disciplinary measures,

i nd caze your degaﬁment s approval (IT, fiscal, and procurement} by entering the final approver's name
" and checking the box. It is your agency’s responsibility to ensure all internal approvals are
obtained prior to submitting this form to the Task Order Manager. Neither the Task Order Manager
nor the Department of Administration assume any responsibility for an agency’s failure to obtain proper
' internal approval.
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