Task Order request form
Complete all applicable sections and e-mail to:  doataskorders@alaska.gov
	ReqUesting AGENCY INFORMATION

	Department:
	

	Division/Section:
	FMS-IT

	Billing Contact:
	Diana Stevens
	Ph #:
	465-1621
	E-mail: 
	diana.stevens1@alaska.gov

	CC / LC:
	06354618-06354256-73756



	Task Order information

	Solicitation Type:
	|X| Best Value	|_| Low Price

	Cost Type:
	|X| Fixed Fee	|_| Time & Materials: n/a 

	Response Deadline: 
	[bookmark: _GoBack]01/31/2013 

	
	If Task Order is expected to be $50,000 or under, circulation period must be at least 3 business days. If over $50,000, circulation period must be at least 5 business days.

	Project Title:
	BizTalk Resourcing for Critical Projects

	Project Manager
	Simon Taylor
	Ph #:
	907-465-2882
	E-mail: 
	simon.taylor@alaska.gov

	Category:
	

	Start Date:
	1/25/2013
	Project Estimate:
	$19200.
	|_| NTE

	End Date:
	04/30/2013
	
	

	Location of Work:
	Juneau
	|_| No Preference



	vendor selection
(Only complete if Not to Exceed is $50,000 or less)

	Vendor #1:
	

	Vendor #2:
	

	Vendor #3:
	

	More vendors may be included on an additional sheet.



	IT STANDARDS


All work on any contract awarded as a result of this task order must be in compliance with state and federal requirements, including but not limited to the state information technology and telecommunication security policies and Technology Management Council (TMC) standards.

The state telecommunication and information technology security policies can be located at:
security.alaska.gov

The TMC standards can be located at:
www.state.ak.us/local/akpages/ADMIN/info/plan/standards.shtml

Both can be downloaded by any authenticated state employee.

	DEpartment Approval

	|_|
	I, Simon Taylor, represent that I am authorized to and do bind the Department to this request and certify that this Task Order is in compliance with the Department’s IT Plan, the Statewide IT Plan and the IT Standards, and is in the best interest of the state.
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Background
The Alaska Department of Health and Social Services (DHSS) requires consulting services to assist with in-progress projects that are leveraging Microsoft BizTalk and related technologies to pilot a broader DHSS Health Enterprise Service Bus (HESB) initiative.  This initiative leverages BizTalk and other technologies to create a single enterprise IT service under which all data integrations, both internal and external, can be designed, developed, implemented and managed.

With the departure of our current BizTalk lead, we need an expert BizTalk resource to provide personal services continuing the development effort under ITS BA management oversight.  The examples briefly summarized below provide a high-level sense of the functional and technical features of these applications.

Electronic Lab  Results Delivery Pilot
Complete implementation of BizTalk application and related web-services to transfer messages between the DHSS Alaska State Public Health Labs LIMS system to the Alaska e-Health Network's (AeHN) Orion Health hosted Health Information Exchange (HIE).  This infrastructure will forward lab results from LIMS to HIE (no modifications to LIMS or HIE), and forward HL7 Acknowledgement messages from HIE to LIMS.

Alaska Background Check fingerprint and rapback results processing
Complete implementation of BizTalk application and related web-services, as needed, to receive response letters and "rap back" notification messages from Department of Public Safety (DPS).

Alaska Background Check automated registry checks
Complete implementation of BizTalk application and related web-services to query existence of individuals within the DHSS master client index (MCI) and retrieve hit vs. no-hit status of those individuals presence in various DHSS systems that contribute to the MCI.

Enterprise Notification Delivery System
Complete implementation of BizTalk application to send due process notification letters from the Online Resources for Children of Alaska (ORCA) system to a print and mail fulfillment vendor.  Receive confirmation email of completion from vendor – via an Exchange mailbox – and transform the email into a structured message and send back to ORCA system for further processing.

scope / Statement of work
The contractor will provide an on call, time and materials resources for up to 20 hours per week, not to exceed 190 hours.  The resource will have demonstrated experience in intermediate to advanced BizTalk applications design, development and implementation that leverage a variety of integration approaches, including use of advanced web-services configurations with BizTalk listening to web-services configured on separate IIS host nodes.

The resource design, develop and assist with testing applications within a specified architecture.  The resource may also be directed by ITS BA management to review architectural and other design documents and make recommendations related to performance and efficiency concerns.  In all cases, ITS BA management will be responsible for final design decisions.. 

special Expertise & Experience
The resource must be proficient with .NET programming using the C# language with 2000 hours experience in the last 4 years.  The resource must be proficient with using XML data formats and XML related protocols and technologies like XSLT, SOAP with 1000 hours experience in the last 2 years.  The resource provided must be proficient with designing, developing and testing Microsoft BizTalk 2010 or 2009 applications and IIS hosted WCF and REST based web-services with 2000 hours in the last 3 years.

Special Considerations or Constraints
The contractor will have to positive timekeep against two or more DHSS accounting codes.


TASK ORDER REQUEST FORM INSTRUCTIONS
Header Information
The Task Order # will be assigned by the Task Order Manager. Please do not otherwise assign your own number to this form.

Requesting agency information
Enter agency-specific information as required.

1.	Department:		Select your department from the dropdown box.
2.	Division/Section:	Your division and section names.
3.	Billing Contact:		The name and contact info that invoices related to this Task Order will go to.
4.	CC/LC:			The collocation/ledger code that the task order will be billed against.

Task order Information
Enter information regarding this task order.

1.	Solicitation Type:	Select which solicitation method to use for this Task Order.

-	Best Value will be awarded to the responsive and responsible vendor with the most
	advantageous response, considering project approach and risk assessment, experience and
	qualifications, Past Performance Information (PPI), and cost. Each of these four evaluation
	criteria are weighted equally at 25%.

-	Low Price will be awarded to the responsive and responsible vendor with the lowest price after
	the price has been reduced by a percentage equal to the vendor’s PPI score for evaluation
	purposes.

2.	Cost Type:		Flat Fixed Fee or Time & Materials. If Time & Materials, must enter estimated 
		number of hours needed. This will be used by the vendors in their Cost Proposal.

3.	Response Deadline:	If Task Order is expected to be $50,000 or under, this must be at least 3
	business days, otherwise the response deadline must least 5 business days. 
	These are minimums and a later date may be entered.
4.	Project Manager:	Enter the agency Project Manager name and phone number. This will be the
		point of contact for all project-specific inquiries.
5.	Category:	Select the category number that this Task Order generally falls into. Category
		definitions can be found at:
		http://doa.alaska.gov/ets/taskorder/
6.	Start/End Dates:	Enter the anticipated start and end dates for the Task Order.
7.	Project Estimate:	Enter the estimated cost of the project. If “NTE” (Not to Exceed) is checked, any 	cost 	proposals above this amount will be rejected as non-responsive.
8.	Location of Work:	Indicate where work should take place. Check “No Preference” if remote work is
		allowable. All work must be performed within the United States or Canada.

Vendor Selection
If the Task Order is expected to be $50,000 or under, the requesting agency may select a minimum of three vendors from the Vendor Pool to solicit responses from. Do not select vendors you know cannot or will not respond in order to ensure a single response – doing so may result in a procurement violation investigation and related disciplinary measures.

Department Approval
Indicate your department’s approval (IT, fiscal, and procurement) by entering the final approver’s name and checking the box. It is your agency’s responsibility to ensure all internal approvals are obtained prior to submitting this form to the Task Order Manager. Neither the Task Order Manager nor the Department of Administration assume any responsibility for an agency’s failure to obtain proper internal approval.
