
• AlaskaCare and Voluntary Supplemental Benefits 
have separate enrollment portals for Open 
Enrollment 2019 for benefit year 2020.

• If in October or November you are a New or 
Rehired employee, or have a qualifying event, 
you will need to enroll twice: first for 2019 
benefits, then for 2020 benefits.

New Open Enrollment Process



Start with clicking on myRnB
at Alaska.gov/drb.



You will need to create a myRnB account 
if you don’t have one established.



Complete the New Account setup 
for myAlaska.



Sign into your myRnB account.



If you already have a myAlaska account, 
enter your username and password.
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Click on Voluntary Supplemental 
Benefits Open Enrollment 2020.



Create your BenefitFocus account.



Complete your account setup.



Log into BenefitFocus.



Member

Success!!!



If you have any questions about your Voluntary 
Supplemental Benefits or have issues with the 
BenefitFocus website, please contact the State of 
Alaska Voluntary Benefits Support Center at 
(844) 939-0543 or send an email to:

SOABenefits@benefitfocus.com

mailto:SOABenefits@benefitfocus.com
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