
LAYOFF INFORMATION

Pension and Health Benefit Layoff Hotline
(listen for the hotline prompt)

•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

Retirement Counseling Appointment Scheduling
•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

Layoff Rights – Division of Personnel and Labor Relations
•	 (907) 465-2498 or 

•	 (907) 465-4789

Divorce/Dissolution
PERS Defined Benefit Plan (Tiers I, II, and III) 
TRS Defined Benefit Plan (Tiers I, II)

•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

PERS Defined Contribution Plan (Tier IV) – QDRO Only 
TRS Defined Contribution Plan (Tier III) – QDRO Only

•	 Empower Retirement (866) 360-1192 / Option 1

HEALTH CARE INFORMATION

AlaskaCare Members
General Information / COBRA Information

•	 800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

ASEA / AFSCME Local 52 Health Trust
•	 (866) 553-8206 / Toll-free

Public Employees Local 71
•	 (800) 446-3671 / Toll-free outside of Anchorage

•	 (907) 276-7107 / In Anchorage

DEFERRED COMPENSATION PLAN (DCP)

Deferred Compensation Plan Members
NOTE: Terminal leave cash-ins must be received by the Division in 
the month BEFORE your layoff separation date.

•	 800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

General information – Empower Retirement

•	 (800) 232-0859 / Toll-free outside of Anchorage

•	 (907) 276-1500 / In Anchorage

SUPPLEMENTAL ANNUITY PLAN (SBS-AP) 

Supplemental Annuity Plan (SBS-AP) Members
General information – Empower Retirement

•	 (800) 232-0859 / Toll-free outside of Anchorage

•	 (907) 276-1500 / In Anchorage

PUBLIC EMPLOYEES’ RETIREMENT SYSTEM (PERS)

PERS Defined Benefit Plan (Tiers I,II, III) Members
•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

PERS Defined Contribution Plan (Tier IV) Members
•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

General information – Empower Retirement

•	 (800) 232-0859 / Toll-free outside of Anchorage

•	 (907) 276-1500 / In Anchorage

TEACHERS’ RETIREMENT SYSTEM (TRS)

TRS Defined Benefit Plan (Tiers I and II) Members
•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

TRS Defined Contribution Plan (Tier III) Members
•	 (800) 821-2251 / Toll-free outside of Juneau

•	 (907) 465-4460 / In Juneau

General information – Empower Retirement

•	 (800) 232-0859 / Toll-free outside of Anchorage

•	 (907) 276-1500 / In Anchorage

EMPLOYEE ASSISTANCE PROGRAMS
(Confidential Counseling Services)

AlaskaCare Employee Assistance Program
•	 (855) 417-2493 / Toll-free

•	 (800) 999-3004 / TTY/TDD

ASEA Employee Assistance Program
•	 (877) 234-5151

STATE OF ALASKA UNEMPLOYMENT SERVICES

Juneau Unemployment Insurance Claim Center
•	 (907) 465-5552 / Phone    

•	 (907) 465-5573 / Fax

Anchorage Unemployment Insurance Claim Center
•	 (907) 269-4700 / Phone    

•	 (907) 269-4853 / Fax

Fairbanks Unemployment Insurance Claim Center
•	 (907) 451-2871 / Phone    

•	 (907) 451-2870 / Fax

•	 (888) 252-2557 / Toll-free statewide

  my.alaska.gov  (online unemployment claim filing)
  Click on “Unemployment Insurance Benefits”

Information for the Job Seeker (online)
www.labor.alaska.gov/jobseek
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